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W10632338C - Amana, Jenn-Air, KitchenAid, Maytag & Whirlpool ...

It is possible that consumers may experience defrost water not draining. This may cause ice build-up in the freezer bottom . Depending on circumstances, water. 
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TECHNICAL SERVICE POINTER Brands Affected



For Immediate Attention of Your Service Department Technical Service Pointer #: W10632338 C  Refrigeration Products Action Required: Informational/Mandatory Remove & Replace W10632338B Dated September, 2015



Amana, Jenn-Air, KitchenAid, Maytag & Whirlpool Refrigerators Ice Build-up in Bottom of Freezer



Models: See attached pages Serial Numbers: KY01 – K333



Possible Concern:



It is possible that consumers may experience defrost water not draining. This may cause ice build-up in the freezer bottom . Depending on circumstances, water leakage to the outside of the refrigerator may also occur.



Potential Cause:



Depending on circumstances, the pinched end on the duck-bill drain tube can clog from dust and debris drawn in from the kitchen environment. This causes defrost water to collect and freeze in the bottom of the freezer.



Correction:



Order and install Service Kit W10619951 with provided instructions. The service kit contains a “P Trap” drain tube (Figure 1) designed to prevent blockage.



Special Project S38253



Figure 1: “P Trap” Drain Tube



For models identified in this Service Pointer, falling within the designated serial range, labor and/or parts may be charged in the following manner:



ALL POINTERS ONLINE: https://www.servicematters.com/ To receive pointers by email, or to edit or delete a current email address, go to https://www.servicebench.com/



Inside original Manufacturer Warranty period Parts and labor are covered by the Manufacturer Warranty. Do Not charge to the Special Project Outside original Manufacturer Warranty period Charge parts only to Special Project S38253.



Page 1 ® Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., or Maytag Properties, LLC or its related companies. ®MAGIC CHEF is a registered trademark of CNA International, used under license. © 2015 All rights reserved.



TECHNICAL SERVICE POINTER



For Immediate Attention of Your Service Department Technical Service Pointer #: W10632338 C  Refrigeration Products Action Required: Informational/Mandatory Remove & Replace W10632338B Dated September, 2015



Models: 5GBB19PRY*0 5GFC20PRA*00 5GFF25PRY*0 5GI6FARAF*00 5GI6FARAF*01 5GX0FHTXA*01 5KBFS20EA*01 5KRFX9000*00 5MFI267AA*00 5MFI267AA*01 5MFX257AA*00 5MFX257AA*01 5VGI6FARA*00 5VGI6FARA*01 5VMFI267A*00 5VMFI267A*01 5VMFX257A*00 5VMFX257A*01 7MI2569VE*1 7MI2569VE*2 7MI2569VE*4 AB1924PEK*3 AB1924PEK*4 AB1924PEK*5 AB1924PEK*6 AB1924PEK*7 AB1924PEK*8 AB2225PEK*3 AB2225PEK*4 AB2225PEK*5 AB2225PEK*6 AB2225PEK*7 AB2225PEK*8 AB2526PEK*3 AB2526PEK*4 ABB1921DE*15 ABB1921DE*6 ABB1921FE*12 ABB1921WE*0 ABB1921WE*1 ABB1921WE*2 ABB1921WE*3 ABB1922FE*2 ABB1922FE*3 ABB1922FE*1 ABB1924WE*0 ABB1924WE*1 ABB1924WE*2 ABB1924WE*3 ABB1927VE*2 ABB192ZDE*5 ABB192ZDE*6



ABB192ZWE*0 ABB192ZWE*1 ABB2221FE*2 ABB2221FE*3 ABB2221WE*0 ABB2221WE*1 ABB2222FE*2 ABB2222FE*3 ABB2222FE*1 ABB2224WE*0 ABB2224WE*1 ABB2224WE*2 ABB2224WE*3 ABB2227VE*1 ABB2227VE*2 ABB2522FE*2 ABB2522FE*3 ABL1922FE*3 ABL1922FE*4 ABL1922FE*5 ABL1922FE*6 ABL1927VE*1 ABL1927VE*2 ABL1927VE*3 ABL1927VE*4 ABL192ZFE*3 ABL192ZFE*4 ABL192ZFE*5 ABL192ZFE*6 ABL192ZWE*0 ABL192ZWE*1 ABL2222FE*3 ABL2222FE*4 ABL2222FE*5 ABL2222FE*6 ABL2227VE*1 ABL2227VE*2 ABL2227VE*3 ABL2227VE*4 ABR1922FE*3 ABR1922FE*4 ABR1922FE*5 ABR1922FE*6 ABR1927VE*1 ABR1927VE*2 ABR1927VE*3 ABR1927VE*4 ABR192ZFE*3 ABR192ZFE*4 ABR192ZFE*5 ABR192ZFE*6 ABR192ZWE*0



* Denotes Color



EB9FVBXVQ*1 EB9FVBXWB*0 EB9FVBXWB*1 EB9FVBXWB*2 EB9FVBXWQ*0 EB9FVBXWQ*1 EB9FVBXWQ*2 EB9FVBXWQ*3 EB9FVHLVS*1 EB9FVHLVS*2 EB9FVHLVS*3 EB9FVHLVS*4 EB9FVHLWS*0 EB9FVHLWS*1 EB9FVHLWS*2 EB9FVHLWS*3 EB9FVHRVS*1 EB9FVHRVS*2 EB9FVHRVS*3 EB9FVHRVS*4 EB9FVHRWS*0 EB9FVHRWS*1 EB9FVHRWS*2 EB9FVHRWS*3 EB9FVHXVB*1 EB9FVHXVB*2 EB9FVHXVQ*1 EB9FVHXVQ*2 EB9FVHXWB*0 EB9FVHXWB*1 EB9FVHXWB*2 EB9FVHXWB*3 EB9FVHXWQ*0 EB9FVHXWQ*1 EB9FVHXWQ*2 EB9FVHXWQ*3 EB9SHKXVQ*1 EB9SHKXVQ*2 EB9SHKXVQ*3 EB9SHKXVQ*4 EB9SHKXVQ*5 EB9SHKXVQ*6 EB9SHKXVQ*7 G20EFSB23*8 G20EFSB23*9 G25EFSB23*4 G25EFSB23*5 G25EFSB23*6 G25EFSB23*7 G25EFSB23*8 G25EFSB23*9 G32026PEK*5



G32026PEK*6 G32026PEK*7 G32026PEK*8 G32026PEK*9 G32026PEK*4 G32026PEL*4 G32026PEL*5 G32027WEK*3 G32027WEK*4 G32526PEK*3 G32526PEK*4 G32526PEK*5 G32526PEK*6 G37025PEA*1 G37025PEA*2 G37025PEA*3 G37025PEA*4 G37025PEA*5 G37025PEA*6 G37026FEA*1 G37026FEA*2 G37026FEA*3 G37026FEA*4 G37026FEA*5 G37026FEA*6 GB1924PEK*3 GB1924PEK*4 GB1924PEK*5 GB1924PEK*6 GB2026LEK*4 GB2026LEK*5 GB2026LEK*6 GB2026LEK*7 GB2026LEK*8 GB2026PEK*3 GB2026PEK*4 GB2026PEK*5 GB2026REK*4 GB2026REK*5 GB2026REK*6 GB2026REK*7 GB2026REK*8 GB2225PEK*3 GB2225PEK*4 GB2526LEK*3 GB2526LEK*4 GB2526LEK*5 GB2526LEK*6 GB2526PEK*3 GB2526PEK*4 GB2526REK*3 GB2526REK*4 GB2526REK*5



GB2526REK*6 GB2FHDXWB*0 GB2FHDXWB*1 GB2FHDXWB*2 GB2FHDXWB*3 GB2FHDXWB*4 GB2FHDXWB*5 GB2FHDXWB*6 GB2FHDXWD*0 GB2FHDXWD*1 GB2FHDXWD*2 GB2FHDXWQ*0 GB2FHDXWQ*1 GB2FHDXWQ*2 GB2FHDXWQ*3 GB2FHDXWQ*4 GB2FHDXWQ*5 GB2FHDXWQ*6 GB2FHDXWQ*7 GB2FHDXWS*0 GB2FHDXWS*1 GB2FHDXWS*2 GB2FHDXWS*3 GB2FHDXWS*4 GB2FHDXWS*5 GB2FHDXWS*6 GB2FHDXWS*7 GB2FHDXWS*8 GB2SHDXTB*2 GB2SHDXTB*3 GB2SHDXTD*1 GB2SHDXTD*2 GB2SHDXTQ*2 GB2SHDXTQ*3 GB2SHDXTS*2 GB2SHDXTS*3 GB2SHDXTS*4 GB2SHTXTB*2 GB2SHTXTB*3 GB2SHTXTQ*2 GB2SHTXTQ*3 GB2SHTXTS*2 GB2SHTXTS*3 GB2SHTXTS*4 GB2SHTXTS*5 GB5525PEA*1 GB5525PEA*2 GB5525PEA*3 GB5525PEA*4 GB5525PEA*5 GB5526FEA*1 GB5526FEA*2 GB5526FEA*3



GB5526FEA*4 GB5526FEA*5 GB6525PEA*1 GB6525PEA*2 GB6525PEA*3 GB6525PEA*4 GB6525PEA*5 GB6526FEA*1 GB6526FEA*2 GB6526FEA*3 GB6526FEA*4 GB6526FEA*5 GB9FHDXWB*0 GB9FHDXWB*1 GB9FHDXWB*2 GB9FHDXWB*3 GB9FHDXWB*4 GB9FHDXWB*5 GB9FHDXWB*6 GB9FHDXWD*1 GB9FHDXWQ*0 GB9FHDXWQ*1 GB9FHDXWQ*2 GB9FHDXWQ*3 GB9FHDXWQ*4 GB9FHDXWQ*5 GB9FHDXWQ*6 GB9FHDXWS*0 GB9FHDXWS*1 GB9FHDXWS*2 GB9FHDXWS*3 GB9FHDXWS*4 GB9FHDXWS*5 GB9FHDXWS*6 GB9FHDXWS*7 GB9FHDXWS*8 GI0FSAXVA*1 GI0FSAXVB*1 GI0FSAXVB*2 GI0FSAXVB*3 GI0FSAXVB*4 GI0FSAXVB*5 GI0FSAXVB*6 GI0FSAXVB*7 GI0FSAXVB*8 GI0FSAXVB*9 GI0FSAXVQ*1 GI0FSAXVY*1 GI0FSAXVY*10 GI0FSAXVY*11 GI0FSAXVY*2 GI0FSAXVY*3 GI0FSAXVY*4



GI0FSAXVY*5 GI0FSAXVY*6 GI0FSAXVY*7 GI0FSAXVY*8 GI5FSAXVA*1 GI5FSAXVB*1 GI5FSAXVB*2 GI5FSAXVQ*1 GI5FSAXVS*1 GI5FSAXVS*2 GI5FSAXVY*1 GI5FSAXVY*2 GI5FSAXVY*4 GI5FSAXVY*5 GI5FVAXVB*1 GI5FVAXVB*2 GI5FVAXVB*3 GI5FVAXVB*4 GI5FVAXVL*1 GI5FVAXVL*2 GI5FVAXVQ*1 GI5FVAXVQ*2 GI5FVAXYB*0 GI5FVAXYQ*0 GI5FVAXYY*0 GI5SVAXVB*1 GI5SVAXVB*2 GI5SVAXVB*3 GI5SVAXVL*1 GI5SVAXVQ*1 GI5SVAXVQ*2 GI5SVAXVQ*3 GI6FARXXB*0 GI6FARXXB*2 GI6FARXXB*3 GI6FARXXB*4 GI6FARXXB*5 GI6FARXXB*6 GI6FARXXB*7 GI6FARXXF*0 GI6FARXXF*1 GI6FARXXF*2 GI6FARXXF*4 GI6FARXXF*5 GI6FARXXF*6 GI6FARXXQ*0 GI6FARXXQ*2 GI6FARXXQ*3 GI6FARXXQ*4 GI6FARXXQ*5 GI6FARXXQ*6 GI6FARXXQ*7 GI6FARXXY*0



Page 2 ® Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., or Maytag Properties, LLC or its related companies. ®MAGIC CHEF is a registered trademark of CNA International, used under license. © 2015 All rights reserved.



GI6FARXXY*2 GI6FARXXY*3 GI6FARXXY*4 GI6FARXXY*5 GI6FARXXY*6 GI6FARXXY*7 GI6FARXXY*8 GI6FDRXXB*0 GI6FDRXXB*1 GI6FDRXXB*2 GI6FDRXXB*3 GI6FDRXXB*4 GI6FDRXXB*5 GI6FDRXXB*6 GI6FDRXXB*8 GI6FDRXXB*9 GI6FDRXXQ*0 GI6FDRXXQ*1 GI6FDRXXQ*2 GI6FDRXXQ*3 GI6FDRXXQ*4 GI6FDRXXQ*5 GI6FDRXXQ*6 GI6FDRXXQ*8 GI6FDRXXQ*9 GI6FDRXXY*0 GI6FDRXXY*1 GI6FDRXXY*10 GI6FDRXXY*2 GI6FDRXXY*3 GI6FDRXXY*4 GI6FDRXXY*5 GI6FDRXXY*6 GI6FDRXXY*7 GI6FDRXXY*9 GI6SARXXF*0 GI6SARXXF*1 GI6SARXXF*2 GI6SARXXF*3 GI6SARXXF*4 GI6SARXXF*5 GI6SARXXF*6 GI6SDRXXB*0 GI6SDRXXB*1 GI6SDRXXB*2 GI6SDRXXB*3 GI6SDRXXB*4 GI6SDRXXB*6 GI6SDRXXQ*0 GI6SDRXXQ*1 GI6SDRXXQ*2 GI6SDRXXQ*3 GI6SDRXXQ*4



TECHNICAL SERVICE POINTER GI6SDRXXQ*6 GI6SDRXXV*0 GI6SDRXXV*1 GI6SDRXXY*0 GI6SDRXXY*1 GI6SDRXXY*2 GI6SDRXXY*3 GI6SDRXXY*4 GI6SDRXXY*5 GI6SDRXXY*6 GI6SDRXXY*7 GI7FVCXWA*0 GI7FVCXWA*1 GI7FVCXWA*3 GI7FVCXWB*0 GI7FVCXWB*1 GI7FVCXWB*3 GI7FVCXWQ*0 GI7FVCXWQ*1 GI7FVCXWQ*3 GI7FVCXWY*0 GI7FVCXWY*1 GI7FVCXWY*2 GI7FVCXWY*3 GI7FVCXWY*5 GI7FVCXXA*0 GI7FVCXXA*1 GI7FVCXXB*0 GI7FVCXXB*1 GI7FVCXXQ*0 GI7FVCXXQ*1 GI7FVCXXY*0 GI7FVCXXY*1 GI7FVCXXY*2 GI7FVCXXY*3 GX2FHDXVA*0 GX2FHDXVA*2 GX2FHDXVA*3 GX2FHDXVB*0 GX2FHDXVB*2 GX2FHDXVB*3 GX5FHDXVA*4 GX5FHDXVB*1 GX5FHDXVB*3 GX5FHDXVB*4 GX5FHDXVB*5 GX5FHDXVB*6 GX5FHDXVB*7 GX5FHDXVB*8 GX5FHDXVD*1 GX5FHDXVD*2 GX5FHDXVQ*1 GX5FHDXVQ*2



GX5FHDXVQ*3 GX5FHDXVQ*4 GX5FHDXVQ*5 GX5FHDXVQ*6 GX5FHDXVQ*7 GX5FHDXVT*1 GX5FHDXVT*2 GX5FHDXVY*1 GX5FHDXVY*10 GX5FHDXVY*2 GX5FHDXVY*3 GX5FHDXVY*4 GX5FHDXVY*5 GX5FHDXVY*6 GX5FHDXVY*7 GX5FHDXVY*8 GX5FHDXVY*9 GX5FHTXVA*1 GX5FHTXVA*2 GX5FHTXVA*3 GX5FHTXVA*4 GX5FHTXVB*1 GX5FHTXVB*3 GX5FHTXVB*4 GX5FHTXVB*5 GX5FHTXVB*6 GX5FHTXVB*7 GX5FHTXVB*8 GX5FHTXVQ*1 GX5FHTXVQ*2 GX5FHTXVQ*3 GX5FHTXVQ*4 GX5FHTXVQ*5 GX5FHTXVQ*6 GX5FHTXVQ*7 GX5FHTXVY*1 GX5FHTXVY*10 GX5FHTXVY*2 GX5FHTXVY*3 GX5FHTXVY*4 GX5FHTXVY*5 GX5FHTXVY*6 GX5FHTXVY*7 GX5FHTXVY*8 GX5FHTXVY*9 GX5SHDXVA*1 GX5SHDXVA*2 GX5SHDXVB*1 GX5SHDXVB*3 GX5SHDXVD*1 GX5SHDXVD*3 GX5SHDXVQ*1 GX5SHDXVQ*2



* Denotes Color



For Immediate Attention of Your Service Department Technical Service Pointer #: W10632338 C  Refrigeration Products Action Required: Informational/Mandatory Remove & Replace W10632338B Dated September, 2015 GX5SHDXVQ*3 GX5SHDXVT*1 GX5SHDXVY*1 GX5SHDXVY*2 GX5SHDXVY*3 GX5SHDXVY*4 GX5SHDXVY*5 GX5SHTXVA*1 GX5SHTXVB*1 GX5SHTXVQ*1 GX5SHTXVY*1 GX5SHTXVY*2 GZ25FDRXY*0 GZ25FSRXY*0 GZ25FSRXY*1 GZ25FSRXY*2 GZ25FSRXY*4 GZ25FSRXY*5 GZ25FSRXY*6 GZ25FSRXY*7 ITB19440Q*3 IX5HHEXWS*1 IX5HHEXWS*3 IX5HHEXWS*4 IX5HHEXWS*5 IX5HHEXWS*6 IX5HHEXWS*7 IX5HHEXWS*8 IX5HHEXWS*9 IX5HHEXWS*0 JBD2286KE*2 JBD2286KE*3 JBL2088HE*4 JBL2088HE*5 JBL2088WE*0 JBL2088WE*1 JBL2286KE*3 JBR2088HE*4 JBR2088HE*5 JBR2088WE*0 JBR2088WE*1 JBR2286KE*3 JFC2089HE*4 JFC2089HE*5 JFC2089HE*6 JFC2089HP*3 JFC2089HP*4 JFC2089HP*2 JFC2089HT*3 JFC2089HT*4 JFC2089WE*0 JFC2089WE*1



JFC2089WE*11 JFC2089WE*2 JFC2089WE*3 JFC2089WE*4 JFC2089WE*5 JFC2089WE*6 JFC2089WE*7 JFC2089WE*9 JFC2089WT*0 JFC2089WT*1 JFC2089WT*2 JFC2089WT*3 JFC2089WT*4 JFC2089WT*5 JFC2089WT*7 JFC2089WT*9 JFC2290VE*1 JFC2290VE*2 JFC2290VE*3 JFC2290VE*4 JFC2290VE*5 JFC2290VE*6 JFC2290VE*7 JFC2290VE*8 JFC2290VP*1 JFC2290VP*2 JFC2290VP*3 JFC2290VP*4 JFC2290VP*5 JFC2290VP*0 JFC2290VT*1 JFC2290VT*2 JFC2290VT*3 JFC2290VT*4 JFC2290VT*5 JFD2589KE*3 JFD2589KE*4 JFD2589KE*5 JFI2089AE*2 JFI2089AE*12 JFI2089AE*13 JFI2089AE*4 JFI2089AE*5 JFI2089AE*6 JFI2089AE*7 JFI2089AE*8 JFI2089AE*9 JFI2089AT*2 JFI2089WE*0 JFI2089WE*1 JFI2089WE*2 JFI2089WE*3 JFI2089WE*4



JFI2089WE*5 JFI2089WE*6 JFI2089WE*8 JFI2089WE*9 JFI2089WT*0 JFI2089WT*1 JFI2089WT*2 JFI2089WT*3 JFI2089WT*4 JFI2089WT*6 JFI2089WT*7 JFI2589AE*2 JFI2589AE*3 JFX2597AE*0 JFX2597AE*2 JFX2597AE*3



KBFL25EVM*1 KBFL25EVM*2 KBFS20EVB*1 KBFS20EVB*2 KBFS20EVB*3 KBFS20EVB*4 KBFS20EVB*5 KBFS20EVB*6 KBFS20EVB*8 KBFS20EVM*1 KBFS20EVM*11 KBFS20EVM*13 KBFS20EVM*2 KBFS20EVM*4 KBFS20EVM*5 KBFS20EVM*6 KBFS20EVM*7 KBFS20EVM*8 KBFS20EVM*9 KBFS20EVW*1 KBFS20EVW*2 KBFS20EVW*3 KBFS20EVW*4 KBFS20EVW*5 KBFS20EVW*6 KBFS20EVW*8 KBFS22EWB*1 KBFS22EWB*2 KBFS22EWB*3 KBFS22EWB*5 KBFS22EWB*7 KBFS22EWM*1 KBFS22EWM*3 KBFS22EWM*4 KBFS22EWM*5 KBFS22EWM*7



KBFS22EWM*9 KBFS22EWW*1 KBFS22EWW*2 KBFS22EWW*3 KBFS22EWW*5 KBFS22EWW*7 KBFS25EVB*1 KBFS25EVB*2 KBFS25EVM*1 KBFS25EVM*2 KBFS25EVM*3 KBFS25EVM*4 KBFS25EVW*1 KBFS25EVW*2 KBFS25EWB*0 KBFS25EWB*1 KBFS25EWB*2 KBFS25EWB*3 KBFS25EWB*4 KBFS25EWB*5 KBFS25EWB*7 KBFS25EWB*9 KBFS25EWM*0 KBFS25EWM*1 KBFS25EWM*10 KBFS25EWM*2 KBFS25EWM*3 KBFS25EWM*4 KBFS25EWM*5 KBFS25EWM*6 KBFS25EWM*8 KBFS25EWW*0 KBFS25EWW*1 KBFS25EWW*2 KBFS25EWW*3 KBFS25EWW*4 KBFS25EWW*5 KBFS25EWW*7 KBFS25EWW*9 KBLS19KTM*3 KBLS20EVM*1 KBLS20EVM*2 KBLS20EVM*3 KBLS20EVM*4 KBLS20EVM*5 KBLS22EVM*1 KBLS22EVM*2 KBLS22EVM*3 KBLS22KVS*1 KBLS22KVS*2 KBLS22KVS*3 KBLS22KVS*4 KBLS22KWM*4



KBLS22KWM*5 KBLS22KWM*6 KBRL22EVM*4 KBRS19KTB*7 KBRS19KTM*3 KBRS19KTW*7 KBRS20EVB*1 KBRS20EVB*2 KBRS20EVB*3 KBRS20EVB*4 KBRS20EVM*1 KBRS20EVM*2 KBRS20EVM*3 KBRS20EVM*4 KBRS20EVM*5 KBRS20EVM*6 KBRS20EVW*1 KBRS20EVW*2 KBRS20EVW*3 KBRS22EVB*1 KBRS22EVB*2 KBRS22EVM*1 KBRS22EVM*2 KBRS22EVM*3 KBRS22EVM*4 KBRS22EVW*1 KBRS22EVW*2 KBRS22KVB*1 KBRS22KVB*2 KBRS22KVS*1 KBRS22KVS*2 KBRS22KVS*3 KBRS22KVS*4 KBRS22KVW*1 KBRS22KVW*2 KBRS22KWB*4 KBRS22KWB*5 KBRS22KWB*6 KBRS22KWB*7 KBRS22KWM*4 KBRS22KWM*5 KBRS22KWM*6 KBRS22KWW*4 KBRS22KWW*5 KBRS22KWW*6 KBRS22KWW*7 KFCO22EVB*1 KFCO22EVB*2 KFCO22EVB*3 KFCO22EVB*4 KFCO22EVB*5 KFCP22EXM*1 KFCP22EXM*2



Page 3 ® Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., or Maytag Properties, LLC or its related companies. ®MAGIC CHEF is a registered trademark of CNA International, used under license. © 2015 All rights reserved.



KFCP22EXM*3 KFCP22EXM*4 KFCP22EXM*5 KFCS22EVB*1 KFCS22EVB*2 KFIS25XVM*2 KFIS25XVM*4 KFIS25XVM*5 KFIS25XVM*6 KFIS25XVM*7 KFIS25XVM*8 KFIS25XVM*9 KFIS25XVW*1 KFIS25XVW*2 KFIS25XVW*3 KFIS25XVW*4 KFIS25XVW*5 KFIS25XVW*6 KFIS27CXB*0 KFIS27CXB*1 KFIS27CXB*2 KFIS27CXB*3 KFIS27CXM*0 KFIS27CXM*1 KFIS27CXM*2 KFIS27CXM*3 KFIS27CXM*4 KFIS27CXM*5 KFIS27CXM*6 KFIS27CXW*0 KFIS27CXW*1 KFIS27CXW*2 KFIS27CXW*3 KFXL25RYM*0 KFXL25RYM*1 KFXL25RYM*2 KFXL25RYM*4 KFXS25RYB*0 KFXS25RYB*1 KFXS25RYB*2 KFXS25RYB*4 KFXS25RYB*5 KFXS25RYM*0 KFXS25RYM*1 KFXS25RYM*2 KFXS25RYM*4 KFXS25RYM*5 KFXS25RYW*0 KFXS25RYW*1 KFXS25RYW*2 KFXS25RYW*4 KFXS25RYW*5 KRFC90100*2



TECHNICAL SERVICE POINTER KRFC90100*3 KRFC90100*4 KRFC90100*5



MBF2258WE*0 MBF2258WE*1 MBF2258WE*2 MBF2258WE*3 MBF2258XE*0 MBF2258XE*1 MBF2258XE*3 MBF2258XE*4 MBF2258XE*5 MBF2556KE*3 MBL1953XE*3 MBL1956KE*6 MBL1956KE*7 MBL1957VE*1 MBL1957VE*2 MBL1957VE*3 MBL1957VE*4 MBL1957VE*5 MBL1957WE*0 MBL1957WE*1 MBL1957WE*2 MBL1957WE*3 MBL2256KE*3 MBL2256KE*4 MBL2256KE*6 MBL2258XE*0 MBL2258XE*1 MBL2258XE*3 MBL2258XE*4 MBL2258XE*5 MBL2556KE*4 MBL2556KE*5 MBR1952KE*3 MBR1953WE*1 MBR1953WE*2



MBR1953WE*3 MBR1953WE*4 MBR1953XE*0 MBR1953XE*1 MBR1953XE*2 MBR1953XE*3 MBR1953YE*0 MBR1953YE*2 MBR1953YE*3 MBR1953YE*4 MBR1956KE*3 MBR1956KE*4 MBR1956KE*5 MBR1956KE*6 MBR1956KE*7 MBR1957VE*1 MBR1957VE*2 MBR1957VE*3 MBR1957VE*4 MBR1957VE*5 MBR1957WE*0 MBR1957WE*1 MBR1957WE*2 MBR1957WE*3 MBR2256KE*3 MBR2256KE*4 MBR2256KE*6 MBR2258XE*0 MBR2258XE*1 MBR2258XE*3 MBR2258XE*4 MBR2258XE*5 MBR2556KE*4 MBR2556KE*5 MFC2061HE*4 MFC2061HE*5 MFC2061KE*10 MFC2061KE*14 MFC2061KE*3



* Denotes Color



For Immediate Attention of Your Service Department Technical Service Pointer #: W10632338 C  Refrigeration Products Action Required: Informational/Mandatory Remove & Replace W10632338B Dated September, 2015 MFC2061KE*5 MFC2061KE*6 MFC2061KE*7 MFC2061KE*8 MFC2061KE*9 MFD2562VE*1 MFD2562VE*2 MFD2562VE*3 MFD2562VE*4 MFD2562VE*5 MFD2562VE*6 MFD2562VE*9 MFD2562VE*11 MFD2562VE*7 MFD2562VE*8 MFF2258VE*10 MFF2258VE*2 MFF2258VE*3 MFF2258VE*4 MFF2258VE*5 MFF2258VE*6 MFF2258VE*7 MFF2258VE*8 MFF2258VE*9 MFF2558VE*1 MFF2558VE*2 MFF2558VE*3 MFF2558VE*4 MFF2558VE*5 MFF2558VE*6 MFF2558VE*7 MFF2558VE*8 MFF2558VE*10 MFF2558VE*9 MFI2067AE*4 MFI2067AE*5 MFI2067AE*10 MFI2067AE*11 MFI2067AE*6
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BULLETIN TECHNIQUE



Pour communication immédiate au département Service Produits de Bulletin technique n° : W10632338 C Action : À titre informatif/obligatoire réfrigération Le présent bulletin remplace le bulletin W10632338B daté de septembre 2015



Marques concernées



Réfrigérateurs Amana, Jenn-Air, KitchenAid, Maytag et Whirlpool Accumulation de glace au fond du congélateur



Modèles : Voir pages jointes. Numéros de série : KY01 – K333



Problème potentiel :



Il est possible que des clients signalent que l'eau de dégivrage ne se vidange pas. Cela peut causer une accumulation de glace dans le fond du congélateur. Selon les circonstances, on peut également constater une fuite d'eau vers l'extérieur du réfrigérateur.



Cause possible :



Selon les circonstances, l'extrémité pincée de la canalisation de vidange à bec de canard peut être obstruée par de la poussière et des débris provenant de la cuisine. Cela provoque une accumulation de l'eau de dégivrage, qui gèle dans le fond du congélateur.



Correction :



Commander et installer la trousse de dépannage W10619951 avec les instructions incluses. La trousse de dépannage contient un tuyau de vidange avec siphon (figure 1) conçu pour éviter les obstructions.



Projet spécial S38253



TOUS LES BULLETINS EN LIGNE : https://www.servicematters.com/ Pour recevoir les bulletins par courriel, ou pour modifier ou supprimer une adresse de courriel, consulter https://www.servicebench.com/



Page 1



Figure 1 : Tuyau de vidange avec siphon



Pour les modèles identifiés dans ce bulletin dont le numéro de série correspond à la fourchette désignée, la main-d'œuvre et/ou les pièces peuvent être facturées sous les conditions suivantes : Sous la période de garantie originale du fabricant Les pièces et la main-d'œuvre sont couvertes par la garantie du fabricant. Ne pas facturer sur le projet spécial. En-dehors de la période de garantie originale du fabricant Facturer les pièces uniquement sur le projet spécial S38253.
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BOLETÍN DE SERVICIO TÉCNICO Marcas afectadas



Para la atención inmediata de su Departamento de servicio  Productos de Boletín de servicio técnico N.°: W10632338 C refrigeración Acción requerida: Informativo/obligatorio Quitar y reemplazar W10632338B con fecha de septiembre



Refrigeradores Amana, Jenn-Air, KitchenAid, Maytag y Whirlpool Acumulación de hielo en la base del congelador



Modelos: Ver hojas adjuntas Números de serie: KY01 a K333



Posible problema:



Es posible que los consumidores encuentren agua de descongelación sin drenar. Esto puede causar la acumulación de hielo en la base del congelador. Bajo ciertas circunstancias, pueden producirse fugas de agua hacia la parte externa del refrigerador.



Causa potencial:



Bajo ciertas circunstancias, los extremos aplastados en el tubo de desagüe de boca plana pueden estar obstruidos con polvo y desechos arrastrados desde el entorno de la cocina. Esto hace que el agua de la descongelación se acumule y se congele en la base del congelador.



Corrección:



Ordene e instale el juego de servicio W10619951 según las instrucciones provistas. El juego de servicio incluye un tubo de desagüe para “Trampa P” (Figura 1) diseñado para evitar obstrucciones.



Figura 1: Tubo de desagüe para “Trampa P”



Proyecto especial S38253



TODOS LOS BOLETINES EN LÍNEA: https://www.servicematters.com/ Para recibir boletines por correo electrónico o para editar o borrar una dirección electrónica actual, vaya a https://www.servicebench.com/
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Para los modelos mencionados en este Boletín de servicio que están incluidos en el rango de serie nombrado, las piezas y/o mano de obra deben cargarse de la siguiente manera: Dentro del periodo de garantía original del fabricante La garantía del fabricante cubre las piezas y la mano de obra. No lo cargue al Proyecto Especial. Fuera del periodo de garantía original del fabricante Cargar las piezas solamente a Proyecto especial S38253.



® Marca registrada de Whirlpool U.S.A., KitchenAid U.S.A., Jenn-Air U.S.A., o de Maytag Properties, LLC o sus compañías asociadas. ®MAGIC CHEF es una marca registrada de CNA International, usada bajo licencia. © 2015 Todos los derechos reservados.



BOLETÍN DE SERVICIO TÉCNICO



Para la atención inmediata de su Departamento de servicio  Productos de Boletín de servicio técnico N.°: W10632338 C refrigeración Acción requerida: Informativo/obligatorio Quitar y reemplazar W10632338B con fecha de septiembre



Modelos: 5GBB19PRY*0 5GFC20PRA*00 5GFF25PRY*0 5GI6FARAF*00 5GI6FARAF*01 5GX0FHTXA*01 5KBFS20EA*01 5KRFX9000*00 5MFI267AA*00 5MFI267AA*01 5MFX257AA*00 5MFX257AA*01 5VGI6FARA*00 5VGI6FARA*01 5VMFI267A*00 5VMFI267A*01 5VMFX257A*00 5VMFX257A*01 7MI2569VE*1 7MI2569VE*2 7MI2569VE*4 AB1924PEK*3 AB1924PEK*4 AB1924PEK*5 AB1924PEK*6 AB1924PEK*7 AB1924PEK*8 AB2225PEK*3 AB2225PEK*4 AB2225PEK*5 AB2225PEK*6 AB2225PEK*7 AB2225PEK*8 AB2526PEK*3 AB2526PEK*4 ABB1921DE*15 ABB1921DE*6 ABB1921FE*12 ABB1921WE*0 ABB1921WE*1 ABB1921WE*2 ABB1921WE*3 ABB1922FE*2 ABB1922FE*3 ABB1922FE*1 ABB1924WE*0 ABB1924WE*1 ABB1924WE*2 ABB1924WE*3 ABB1927VE*2 ABB192ZDE*5 ABB192ZDE*6
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W10632338C - Amana, Jenn-Air, KitchenAid, Maytag & Whirlpool ... 

AB1924PEK*3. ABL1927VE*2. EB9FVHRWS*2 G37026FEA*4. GB2FHDXWS*3 GB9FHDXWQ*2 GI5FVAXYB*0 GI6FDRXXQ*6. AB1924PEK*4. ABL1927VE*3.
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W10777887 - Amana, IKEA, KitchenAid, Maytag and Whirlpool ... 

Numéros de série : HR310 – HR503 (mars 2013 – février 2015). Problème : Le réfrigérateur émet des cliquetis lorsque l'on essaie de faire couler de l'eau du.
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Amana, Jenn-Air, KitchenAid, Maytag & Whirlpool Refrigerators 

Décoloration du logement de l'évaporateur du réfrigérateur (Figure 1). Cause possible : Dans diverses circonstances, des fuites de la taille d'un trou d'épingle ...
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IKEA, JennAir, KitchenAid, Maytag, Whirlpool Induction Cooktops ... 

W10607550. NOTE: Anytime the User Interface or the induction module(s) are replaced, the Cooktop needs to be reconfigured with the correct model number.
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W10689408 - Maytag, KitchenAid & Whirlpool 27 ... - Whirlpool Parts 

micro-ondes de 27” et 30”. Maytag, KitchenAid et Whirlpool. Modèles : Voir le tableau des modèles sur la page suivante. : Problème : Le four est bloqué au ...
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W10692944 - Maytag, KitchenAid & Whirlpool 27 ... - Whirlpool Parts 

Convection fan blade d-shaft mounting may be deformed if installed ... tightened the cap nut and the blade has rounded out again, redo all steps and retest!!
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W10666199 - KitchenAid, Maytag and Whirlpool ... - Whirlpool Parts 

Erratic User Interface operation. Cause: Moisture migration or liquid spills into Dotyk board (Deli User Interface Board) may cause the communication circuit on ...
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Amana, IKEA, Maytag, & Whirlpool Top Mount ... - ApplianceJunk.com 

Â®MAGIC CHEF est une marque dÃ©posÃ©e de CNA International, utilisÃ©e sous licence. Â© 2016 Tous droits rÃ©servÃ©s. Pour communication immÃ©diate au Service ...
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W10849156 - Amana, Maytag, & Whirlpool 30 ... - ApplianceJunk.com 

Â®MAGIC CHEF est une marque dÃ©posÃ©e de CNA International, utilisÃ©e sous licence. Â© 2015 Tous droits rÃ©servÃ©s. Pour communication immÃ©diate au ...
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W10758831B - IKEA, KitchenAid, Maytag & Whirlpool Single ... 

... by email, or to edit or delete a current email address, go .... Joint d'étanchéité de la porte. Inspecter le ... effectuées sans avoir identifié de problème évident, ce ...
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KitchenAid, Maytag and Whirlpool French Door ... - ApplianceJunk.com 

or delete a current email address, go to https://www.servicebench.com/. KitchenAid, Maytag and Whirlpool French Door. Refrigerators/Frost Build Up In Freezer.
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KitchenAid, Maytag and Whirlpool FDBM ... - ApplianceBlog 

Thermistor circuit and corresponding temperature. ... 0 = Temp warmer than harvest temp, 1 = Temp cooler than harvest temp, 2 = Open, 3 = Short ... Page 5 ... Pendant cette période, le moteur de la machine à glaçons n'est pas alimenté.
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W10853726 - Jenn-Air, KitchenAid, Maytag &Whirlpool ... 

courriel, ou pour modifier ou supprimer une adresse de courriel, consulter https://www.servicebench.com/. Jenn-Air, KitchenAid, Maytag etWhirlpool. Ensemble ...
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W10853726 - Jenn-Air, KitchenAid, Maytag &Whirlpool ... 

Potential Cause: Leaning on or slamming door may cause the door to sag. Correction: Order and Install a hinge bracket kit from the chart below. Kit will contain 1 ...
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IKEA, KitchenAid, Maytag, & Whirlpool 30" FDBM ... - ApplianceJunk.com 

Use Table 1: User Interface Board Replacement Guide to locate Part Numbers. Â® Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., ...
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W10875533 - KitchenAid, Maytag, & Whirlpool 30" FDBM ... 

réfrigérateur ou le congélateur. Causes possibles : Ce problème peut avoir diverses causes possibles incluant, mais sans s'y limiter, un débit d'air entravé dans ...
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W10790000A - Amana, IKEA, Inglis, Jenn-Air, KitchenAid, Maytag ... 

Le client peut entendre un cliquetis lorsqu'il distribue de l'eau du réfrigérateur. Le cliquetis peut également se faire entendre lorsque la machine à glaçons se ...
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Whirlpool, Maytag and Amana Freestanding Gas Ranges 

ou pour modifier ou supprimer une adresse de courriel, consulter https://www.servicebench.com/. CuisiniÃ¨res Ã  gaz autoportantes Whirlpool,. Maytag et Amana.
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W10796674 - Amana, IKEA, Jenn-Air, KitchenAid, Maytag ... 

and mounting bracket (Figure 1) may cause interference with ice being ... Order and Install a new Ice Maker Assembly to replace the production Ice Maker.
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JennAir & KitchenAid Combination Ovens & JennAir Dedicated ... 

ou pour modifier ou supprimer une adresse de courriel, consulter https://www.servicebench.com/. Fours combinÃ©s JennAir et KitchenAid et fours Ã  micro-ondes ...
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KitchenAid, Maytag and Whirlpool SXS Dual Evaporator ... 

Â®MAGIC CHEF is a registered trademark of CNA International, used under license. Â© 2014 All rights ... For Immediate Attention of Your Service Department.
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KitchenAid, Maytag and Whirlpool 36 inch french door refrigerators 

Follow the instructions below to enter each applicable step to energize specific motors. Note: Follow the Safety Warnings included with the Technical Data Sheet. To ENTER SERVICE DIAGNOSTICS Mode: Press SW1 and SW2 simultaneously for 3 seconds. Relea










 


[image: alt]





W10545048 - KitchenAid, Maytag, and Whirlpool 36" Wide French ... 

WRF736SDAM, WRF736SDAW, WRF736SDAF, WRF736SDAT,. WRF989SDAB, WRF989SDAM, WRF989SDAW. Serial Numbers: All. Concern: No Ice or Water.
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W10639133 - Jenn-Air, KitchenAid, Maytag and Whirlpool SXS ... 

Whirlpool Nouvelle charniÃ¨re de porte de rÃ©frigÃ©rateur ... possible que le ferme-porte soit perdu ou mal replacÃ© au moment du rÃ©assemblage de la porte.
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