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Lab 21: Cisco UCCX: Web Chat Lab Overview In this lab, you will create, set up, and test Agent Web Chat. In this lab you will: Create a web chat CSQ Set up agent web chat Conﬁgure and test agent web chat



Es mated Time to Complete 30 minutes



Lab Topology and Addressing
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A en on eLab Students
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If you have purchased or received Cisco eLab credits for use with our Labs on Demand solu on, or if you have used a reset point during in-class labs, you may need to perform special procedures to ensure your IP Communicator and PSTN IP phones properly register. Our lab environment uses reset points allowing you to rewind and fast forward throughout various labs in a course. When performing a reset point, the sta c entries in the Cisco Uniﬁed Communica ons Manager for IP Communicator devices may change, requiring updates in order to properly register. Note: For students who are comple ng labs within a class environment, note that reset points should only be used under the direc on of your instructor. Most classroom lab environments will never use reset points and therefore will not require you to complete these Appendix A steps.



Please See Appendix A in the eLabs Web Portal When you log in to the Remote Labs web interface at h ps://www.remotelabs.com, you will be presented with a pop-up window containing the lab exercises you are working on. The appendix will be located in the upper naviga on bar inside the pop-up window as seen below:



Lab Procedures Task 1: Log in to UCCX App Admin Web Page In this task, you will log in to the UCCX App Admin web page. Both Student 1 and Student 2 will complete various sec ons of this exercise.



Device



Address
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Cisco Uniﬁed Contact Center Express



h ps://10.1.1.105 OR h ps://uccx-pub-hq.globalknowledge.com



Username Password



admin



Ci5co123!



Student 1 and Student 2: refer to Lab 1 for access instruc ons to Remote Labs if you are not currently logged into the lab. Student 1 and Student 2: from your respec ve Citrix desktop, launch the Firefox web browser. Enter h ps://uccx-pub-hq-hq.globalknowledge.com OR h ps://10.1.1.105 into the URL bar. Student 1 and Student 2: since the lab environment in its current state uses self-signed cer ﬁcates, you will get the following security error. Click Con nue to this website (not recommended). Accept the cer ﬁcate warning.



Note: Our lab environment is preconﬁgured for DNS and should have all the proper A Records already conﬁgured. DNS allows you to browse to a name rather than an IP address. Should you have issues browsing to h ps://cucm-pub-hq.globalknowledge.com, a empt to PING the address by clicking Start, entering CMD in the search box, and typing ping cucm-pub-hq.globalknowledge.com or ask your instructor for further assistance. Student 1 and Student 2: once you have accepted all of the cer ﬁcate warnings, you will be presented with the trust splash screen Social Miner. Click Cisco Uniﬁed Contact Center Express Administra on.
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Student 1 and Student 2: log in to the UCCX Interface using the username admin and password Ci5co123!.



Task 2: Conﬁgure Agent Web Chat In this task, you will conﬁgure a web chat CSQ, a chat web page, and test web chat with the browser in your Cisco Agent desktop. Both Student 1 and Student 2 will complete various sec ons of this exercise simultaneously. Student 1 and Student 2: from the Cisco Uniﬁed CCX Administra on menu bar, choose Subsystems > Chat and Email > Contact Service Queues.



Student 1: click Add New. Make the following entries on this page and click Next: Under Contact Service Queue: Contact Service Queue Name: FamilyMedicine_CHAT Resources Selec on Criteria: Longest Available
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CSQ Type: Chat



Student 2: Click Add New make the following entries on this page: Under Contact Service Queue: Contact Service Queue Name: Pediatrics_CHAT Resources Selec on Criteria: Longest Available CSQ Type: Chat



Student 2: click Next. From among the available Skills, choose: Student 1: Family Medicine with a Minimum Competence of 5, click Save.
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Student 2: Pediatrics with a Minimum Competence of 5, click Save.



Student 1 and Student 2: from the Cisco Uniﬁed CCX Administra on menu bar, choose Subsystems > Chat and Email > Chat Widget List.



Click Add New and provide a name and descrip on use the following: Student 1:
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Name: Family Medicine Chat Widget Descrip on: Family Medicine Student 2: Name: Pediatrics Chat Widget Descrip on: Pediatrics Under User Form Fields, add these ﬁelds to the Selected Fields list: Name Email PhoneNumber Click the Add Custom Field bu on and add these addi onal ﬁelds: Insurance Company Member Number Click Next. The screenshot below shows an example for Student 1.



Student 1 and Student 2: Add some problem statements and associate them to your CSQ, such as: My toe hurts My thumb hurts 27/11/2017 17:20
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The voices in my head are talking again



When you click Next, you will be provided a preview of the web page for the chat. Click Finish to view the html code.



Highlight and copy all of the html code into your clipboard.
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On the web page, click Done. On your Citrix desktop, right click and add a new text document. Name it Student.html. Highlight and right click the new student.html ﬁle. Choose Edit to open the ﬁle in notepad. Paste the html code into the new ﬁle and save it. Your new web page is ready for use. Ensure that your agent is s ll logged in and in the ready state for chat and email. Note: IP Communicator must be logged in for Finesse Agent login to work! Access the Citrix desktop and double click your student.html ﬁle. Your browser should open to the chat web page. Note: You may get a cer ﬁcate error when you open this web page. If so, allow the browser to con nue to the web page, click the cer ﬁcate, view the cer ﬁcate and then install it. Close the current web page and restart your test. Provide informa on for the ﬁelds that are displayed, choose a problem statement, and click Submit. In Cisco Finesse, ini ate the chat. Chat with yourself for a while. Make sure to give yourself good medical advice.



Lab Complete
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Nov 27, 2017 - Agent Email Call Flow 1. Lab Procedures. Task 1: Log in to ... Device. Address. Cisco Unified Contact Center Express h ps://10.1.1.105. OR.










 








LAB #1 : 

focaux (mise au point ne change pas lorsqu'on change d'objectif). L'objectif .... Pour ne pas perdre de points techniques: ... mm) de la pointe et jetez le reste. 8.










 








Lab 19_Call 

Nov 27, 2017 - In this lab, you will configure Call Recording. The Finesse Desktop ... Communica ons Manager for IP Communicator devices may change, requiring updates in order to properly ... We have provided icons for Firefox, Chrome, and Internet E










 








GRP Lab 

11 juin 2015 - Insertion d'éléments. 17. Système d'annotation. 18. Aperçu du Business model GRP mis en forme. 19. Export du Business model GRP en PDF.










 








LAB-STEREONET 

Apr 24, 2007 - ... plunging 37 degrees, and plot the plane p2 having this line as a pole. 11. Cross product of two unit vector (carried by respectively l1 and l2).










 








Lab 23_Cisco 

specify SYSLOG message des na ons for remote server monitoring to perhaps Solarwinds, HP. OpenView or a host of other third party syslog servers. SYSLOG ...










 








GRP Lab 

11 juin 2015 - Table des matières. 3. Création de compte. 4. Connexion à l'application. 5. Paramètres utilisateur. 6. Liste des projets. 7. Tableau de bord. 8.










 








ALTERITAS LAB 

National des Arts et Métiers. (CNAM) – a well-renowned. University, founded during the. French Revolution in order to democratise access to know- ledge and ...










 








CMPT 225 : Lab 6 

II. Reading 1: A visual language for querying and updating graphs. 1) For a given query, can you have several matches? Explain why using the word subgraphs.










 








UCCXD - Lab 01_ Appe 

Nov 27, 2017 - you have used a reset point to work on a specific lab within a .... lab reset is complete, it may take a few addi onal minutes for the Cisco Tomcat.










 








p300 speller - GIPSA Lab 

The BCI system described in this study is based on the P300 speller BCI ... within the Open-ViBE project (grant ANR05RNTL016) and by CEA/DRT. (Grant ACAV ..... In this section, the database used to test the proposed algo- rithm and the .... Nc symbol










 








Lab 3.2.3 Wireless Mathematics 

transmitted by wireless devices. Students will also convert all radio frequency (RF) signal ratings into a common decibel (dB) unit in order to calculate power ...










 








clay lab for kids lab series dbid mbu1g 












 








LAB de création et de fabrication numérique LAB City ... - Chroniques 

29 janv. 2017 - Appel à participation - LAB de création et de fabrication numérique ... mènera cette co-création au côté du designer Bruxellois Damien Gernay.










 








Imagine la culture de demain Guide du Lab - European Lab 

15 mai 2015 - Macadam I FR pascale bonniel-Chalier. La terre est ronde I FR. Coffee & experts : CoopÃ©rations euro- pÃ©ennes et mobilitÃ©. Ã€ l'heure oÃ¹ tout le ...










 








Kaspersky Lab Licence .fr 

RESELLER: CAP SYNERGY. Address: 1 Voie Felix EBOUE. Support Requests: [email protected]. DISTRIBUTOR: Afina. Address: 171 avenue Georges ...










 








living lab - Inmédiats 

Millet (Relais d'sciences) / Malvina Artheau (Science Animation) / Laurence .... partagée avec l'ensemble des chantiers Inmédiats, s'applique d'autant plus à.










 








Laboratoire Lab-STICC - ANR 

Processeur. Mémoire annexe externe. Interface de communications locales ... protection mémoire. Générateur de clefs. Interface mémoire de configuration.










 








Lab Description - eufanet 

X-ray. AFM Atomic Force Microscopy. EFM Electrostatic Force Microscopy ... SIMS Secondary Ion Mass Spectroscopy ... PEM Photo Emission Microscopy.










 








Laboratoire Lab-STICC - ANR 

MPSoC. O3 DÃ©finition d'un modÃ¨le de complexitÃ© de l'architecture MPSoC. O4 Conception d'un crypto-processeur sÃ©curisÃ©. O5 Elaboration d'un dÃ©monstrateur.










 








CMPT 225 : Lab 4 

in numerous situations that go well beyond storing a key and an element. ... The language at the end of this section is like a conversation: you say different things ...










 








CodeCast - Network Research Lab 

tolerant networks with intermittent Internet access. Vehicular Ad-hoc Networks (VANETs) possesses all three characteristics. Park et al. [2] proposed CodeCast, a.










 








Lab Guide - Description 

Mobile number: +1408xxx6666 (x = pod number except Pod1: xxx = 211). Remove 2002 from the IP ...... Double-click Disable Audio/Video Conferencing and select Enable. Click Apply and OK. This will ... LDAP_AttributeName_lastName: sn.










 








ICND1 Review Lab - MAFIADOC.COM 

Global Knowledge Training LLC. L1-1. L1. ICND1 Review Lab ... Console and vty access: username: ccna, password: cisco. â€¢ enable secret: sanfran ...
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