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Appendix A: eLabs - IP Phone Registra on Lab Overview If you have purchased or received Cisco eLab credits for use with our Labs on Demand solu on, or if you have used a reset point to work on a speciﬁc lab within a classroom environment, you will need to perform special procedures to ensure your IP Communicator and the PSTN simulator IP phones properly register. Our lab environment uses reset points allowing you to rewind and fast forward throughout various labs in a course. When performing a reset point, the sta c entries in the Cisco Uniﬁed Communica ons Manager for IP Communicator devices change, requiring updates in order to properly register. Note: For students who are comple ng labs within a class environment, reset points should only be used under the direc on of your instructor. Most classroom lab environments will never use reset points and therefore will not require you to complete these Appendix A steps.



Appendix A Task Overview Appendix A – Task 1: deﬁnes the steps to ini ate a reset point. Ac on: If you have scheduled the lab using eLab credits, you will NOT need to perform this step as this is automa cally performed during the lab scheduling process. If you are manually ini a ng the reset point for any reason, perform Task 1. Appendix A – Task 2: deﬁnes IP Communicator conﬁgura on a er a reset point. Ac on: See note below before performing Task 2. Note: In the UCCXD labs, our IP Communicators use name based registra on, which may provide a consistent registra on state even a er the use of reset points. Your IP Communicator may automa cally register if you are using mul ple reset points in the same session. If your IP Communicator does not register, refer to Task 2 to reconﬁgure your IP Communicator for the current lab session. Appendix A – Task 3: deﬁnes how to access the Audio Tuning Wizard for IP Communicator. Ac on: Perform Task 3 if you are experiencing audio issues on the IP Communicator a er a reset point. Appendix A – Task 4: deﬁnes how to verify/conﬁgure the PSTN IP Communicator.
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Ac on: Perform Task 4 a er each reset point.



In this lab, you will: Log in to the CUCM Administra on Interface Reconﬁgure IP Phones and various se ngs for eLabs solu on Verify IP Phone Registra on



Es mated Time to Complete 20 minutes



Lab Topology and Addressing
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Lab Procedures Task 1: Using Reset Points Our lab environment uses reset points allowing you to jump to various labs in a course. Reset points only aﬀect the backend infrastructure. The Student 1 and Student 2 desktops are not changed by this backend automa on. When complete, you may need to modify your student desktop to match a
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speciﬁc lab. Details follow in Task 2. In this task, we will demonstrate how to select a reset point. If you are working with a Lab partner, it is important to no fy them that you are using a reset point and changing the lab. It generally takes about 20 minutes for a lab to become available once a Reset Point is ini ated. Note: When you ini ate a lab using eLab credits, the Remote Labs team will already have completed the reset point steps as outlined below to prepare the pod equipment for your requested lab. On ﬁrst access to the lab using eLab credits, you will NOT have to complete the steps in this sec on. However, if you choose to ini ate a reset for any other reason, follow the steps below. Note: When you ini ate a lab using eLab credits, you will need to perform the steps for both Student 1 and Student 2 in order to successfully complete the lab. Open a web browser on your computer and enter h ps://www.remotelabs.com/. Use the creden als assigned to your pod to log in to the Global Knowledge Remote Labs environment.



If your login is successful, from the Pod Links sec on, select the Reset To… link.
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A pop-up window will open, allowing you to select a Lab Conﬁgura on. Select your desired lab from the drop-down menu and click Reset.



Once selected, you will see a countdown pop-up that gives an es mated lab availability me.
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Once your lab is reset, you will see a conﬁrma on screen pop up. You may close this screen.



Move on to Task 2. Note: A er your lab reset is complete, it may take a few addi onal minutes for the Cisco Tomcat service to start on your CUCM server. If you see the below screenshot when a emp ng to navigate to CUCM, be pa ent and try again in a few minutes.



Task 2: Register IP Communicator In this task, Student 1 and Student 2 will conﬁgure IP Communicator to register properly to the CUCM Server. The IP Communicator has been preconﬁgured in CUCM for this class. You will conﬁgure IP Communicator se ngs to match the CUCM conﬁgura ons. Various IP Communicator network
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proper es will be explored as well. Note: In the UCCXD labs, our IP Communicators use name based registra on, which may provide a consistent registra on state between reset points. Your IP Communicator may automa cally register a er each reset point, without any special conﬁgura on. If your IP Communicator does not register, complete Task 2 to reconﬁgure your IP Communicator. Student 1 and Student 2: located on your desktops, you will see an icon for Cisco IP Communicator. Double click the icon to open the CIPC program.



Student 1 and Student 2: IP Communicator may take between 20 - 30 seconds to load on your machines; it may or may not immediately register automa cally with CUCM. Student 1 and Student 2: as IP Communicator loads, you may be presented with a Citrix HDX Microphone and Webcam pop-up. Click Permit use of these devices. This allows your Citrix receiver to bind and map to your local sound card/speakers as well as your microphone.



Note: It is recommended for this course that you have a USB microphone and headset, if possible. If you are using a microphone or headset with a phono plug, such as Apple Earbuds, this step may fail and you will have issues using the IP Communicator so ware and going through the audio tuning wizard. Should you have any errors, no fy your instructor. Addi onally, you may send an email to [email protected] or call 1-866-825-8555. Student 1 and Student 2: IP Communicator may not load properly and you will need to inves gate the
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network conﬁgura on for IP Communicator to ensure it is using the proper se ngs. You may see a message such as Conﬁguring IP, as seen below.



Student 1 and Student 2: click the Menu bu on to access the CIPC menu as seen below. This is located in the top right hand corner of IP Communicator. Alternately, you may right click anywhere in the silver border or bezel of the IP Communicator phone.



Student 1 and Student 2: click Preferences.
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Student 1 and Student 2: choose the Network tab.



Student 1 and Student 2: choose the radio bu on for Use this Device Name. Click OK to accept any warning pop-up messages you may receive.



27/11/2017 13:45



10 sur 23



https://www.remotelabs.com/ldhtm/Gb/cisco/3966/3966_A.htm



Student 1 and Student 2: pay close a en on to the Use this Device Name text box. Using the table below, enter the appropriate values.



Student



Use this Device Name Value



Student 1



STUDENT1-IPCOMM



Student 2



STUDENT2-IPCOMM



Select the radio bu on next to Use these TFTP servers. For TFTP Server 1, enter 10.1.1.100, which is the IP address of your CUCM Publisher. For TFTP Server 2, enter 10.1.1.100.
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Student 1 and Student 2: click OK. Student 1: if you have properly conﬁgured your CIPC IP Phone in CUCM and selected the se ngs above on the network tab of CIPC, your phone should a empt registra on with the CUCM server. Wait 5 - 10 seconds; your phone will register with CUCM and, if properly conﬁgured, you should see the following.
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Note: Student 1: if IP Communicator does not properly register, it may be necessary to restart the program. No fy your instructor. Student 2: if you have properly conﬁgured your CIPC IP phone in CUCM and selected the se ngs above on the network tab of CIPC, your phone should a empt registra on with the CUCM server. Wait 5 - 10 seconds; your phone will register with CUCM and, if properly conﬁgured, you should see the following.
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Note: Student 2: if IP Communicator does not properly register, it may be necessary to restart the program. No fy your instructor.



Task 3: Run the Audio Tuning Wizard In this task, Student 1 and Student 2 will run the Audio Tuning Wizard in IP Communicator to tune the speaker playback and microphone se ngs. Note: The Audio Tuning Wizard may have automa cally run as part of Task 2 setup. If you have already completed the Audio Tuning Wizard in Task 2, you may skip this task and move on directly to Task 4. Student 1 and Student 2: click the Menu bu on to access the CIPC menu as seen below. This is located in the top right-hand corner of IP Communicator. Alternately, you may right click anywhere in the silver border or bezel of the IP Communicator phone.
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Student 1 and Student 2: click Audio Tuning Wizard.



Student 1 and Student 2: click Next.
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Student 1 and Student 2: from the Speakerphone drop-down, select your PC′s audio playback device. Note: If you are unsure or no audio device is listed, you may use the Default Windows Audio Device.



Student 1 and Student 2: click Next.
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Student 1 and Student 2: click Play to test your speaker playback volume; you may use the Wave volume slider to adjust the gain to your desired playback volume.



Student 1 and Student 2: click Next.



27/11/2017 13:45



17 sur 23



https://www.remotelabs.com/ldhtm/Gb/cisco/3966/3966_A.htm



Student 1 and Student 2: click Test and speak into your USB Headset or USB Microphone to test the microphone volume. You may use the Fine Volume slider to adjust the microphone gain.



Student 1 and Student 2: click Next.
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Student 1 and Student 2: click Finish.



Task 4: Load the PSTN Simulator Phone In this task, you will load the PSTN Simulator IP Phone. We have a dedicated desktop which you will access via Remote Desktop which has a Cisco CIPC So phone registered to our classrooms PSTN Simulator. You will view the PSTN Simulator CIPC Phone and examine the lines on the phone. Note: Both Desktop 1 and Desktop 2 can access the PSTN Simulator IP Phone, however, both
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desktops are viewing the same single PSTN Simulator IP Phone. Therefore only Student 1 needs to complete the steps in Task 4. Student 1: on your desktop, double click the green icon for PSTN Desktop.



Student 1: if you are presented a Windows 2003 login dialog, enter Administrator for the username and Ci5co123! for the password. Click OK.



Student 1: you should see a green colored background image. Double click the Cisco IP Communicator shortcut to launch the program.



Student 1: IP Communicator may not load properly and you will need to inves gate the network conﬁgura on for IP Communicator to ensure it is using the proper se ngs. You may see a message sta ng Conﬁguring IP, as seen below.
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Student 1: click the Menu bu on to access the CIPC menu as seen below. This is located in the top right-hand corner of IP Communicator. Alternately, you may right click anywhere in the silver border or bezel of the IP Communicator phone.



Student 1: click Preferences.
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Student 1: choose the Network tab.



Student 1: choose the radio bu on for Use this Device Name and enter the name PSTN_Phone. Select the radio bu on for Use these TFTP servers. For TFTP Server 1, enter 192.168.100.241, which is the IP Address of the PSTN Simulator. Click OK to accept the warning pop-up.
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Student 1: click OK.



Student 1: if you have properly conﬁgured your CIPC PSTN Simulator Phone and selected the se ngs above on the Network tab of CIPC, your phone should a empt registra on with the PSTN Simulator. Wait 5 - 10 seconds; your phone will register with Simulator and, if properly conﬁgured, you should see the following.
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Student 1: minimize the Remote Desktop Session and return to your primary desktop. No fy Student 2 in the private Adobe Chat window that you have completed this task.



Lab Complete
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