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Changes 1ST draft BookingRqst Method inserted. Changes to V2 listed in detail. Webreference for Test Webservice added. SOAP response samples removed. 2nd draft cleared for test purposes. Changes vs. V2: “Partnerid changing to 8 characters from 6” added. Webreferences for Production added. Example in Java added. Conversion table for Sales Office codes added. Example for webservice request in PHP changed. Webreference of productive Webservices in Secure mode added. Credit cards AMEX and DINE suspended. Webreferences altered. GetVacancy: Clarification about response added. Error messages (Appendix A) deleted. Remarks about environment switcher deleted. Code example with ColdFusion added. PriceRqst: No more values in ExtraBed allowed. Response Times of SearchObjects. Changes in graphical layout Interhome CI/CD. Change of contact information.
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Attention: Changes compared to version V2 MOST IMPORTANT BookingRqst:



Environment



Format changes



UTF-8 encoding Webreference Partnerid



Sales Office



In addition to the existing BookingRqst, there will be a possibility to send your users directly to the Interhome site for the final booking instead of using BookingRqst. After booking, the visitor will be sent back to a predefined return page on your server. The environment variable in all requests is no longer of use. To switch between environments, use the respective Webservice for Test or Production respectively. As the node is still provided in the method, it has to be set to 0. Some entities have a new structure, mosti importantly Nref, CountryCode, RegionCode and PlaceCode. A translation table is provided on the FTP server -> ConversionTableNref.zip. All data is encoded in UTF-8 format. The TEST Webservices are registered under the following URLs http://qs-webservices.interhome.com Partnerid now consists of 8 characters instead of 6. Basically it is your existing Partner-ID preceded by the ISO-Code of your country. E.g. if your Partner-ID is 209999 it will be CH209999 if you are located in Switzerland. There are new Sales Office codes for every Country. See Appendix C for a list of new Sales Office codes.



CHANGES IN METHODS GetVacancy Response: StartDay and Period will always be returned empty. GetDailyVacancy Response: StartDay and Period will always be returned empty. BookingRqst Request: InsExtraCode is now a String-Array instead of int, Values have to be the ServiceID provided by PriceRqst instead of 1 or 2. Request: ClientFoa takes only values 1 – 4. Request: PayMode takes only values 1 and 4. Request: CreditCardCvc is now a string instead of int. Request: CreditCardExpiry: Must be 6 characters and in format YYYYMM. Response: BookingID is now a string instead of int. BookingRqstRt Request: InsExtraCode is now a String-Array instead of int, Values have to be the ServiceID provided by PriceRqst instead of 1 or 2. Request: ClientFoa takes only values 1 – 4. Response: BookingID is now a string instead of int. SelectRtBooking Request/Response: BookingID is now a string instead of int. RatifyRtBooking Request/Response: BookingID is now a string instead of int. SearchObjects Request: SpecialSelection, WinterChildrenFriendly, CategorySolemar, HoueType, MiniPrice, NrefGrouper, QualiExtra, ShortBreak, Winter, WinterSun no longer active: pass 0 if int, leave blank if string. Request: SpecialOffers new connotations. PriceRqst no more values in ExtraBed allowed. This item has been discontinued.
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1 General Concepts 1.1 Components The new Interhome partner interface consists of the following components: • Initialising data / file transfer • XML Webservices • Pictures folder This document only describes the Webservices. Filetransfer and Pictures folder are described in a separate documentation.



1.2 Guideline for implementation To get best performance results, it is important to follow this guideline and to meet certauin conditions. Following is a schematic rough layout of a booking sequence: 1. Your partner-ID must be authorised for the use of the Webservices. Authorisation can only be given by Interhome Web development. 2. Gather basic criteria like: • Destination (Country / Region) • Start date • Duration of stay (in 7-day increments, max. 28 days) • Number of people travelling Optionally you can set further limiting criteria like: • Quality grading (max. 5 stars) • Maximum weekly rental fee • Properties with pool only • Properties allowing pets 3. Detailed information for each property like: • Prices • Availability • Description • Pictures 4. Client data / Payment information 5. Booking of the property / Confirmation to the client: The booking can be made either as a so called “retailer booking” or as a “direct client booking”. “Retailer booking” implicates that fulfilment is done by the partner and bookings are made under the conditions stipulated by the partner, not Interhome. The booking confirmation will be sent to the partner, not to the client. The partner can then confirm the Interhome property to the client; possibly together with other services like rental car, flight etc. In the case of a “direct client booking”, fulfilment is done by Interhome and under Interhome conditions. Interhome therefore needs all client details.
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1.3 Accounting / Commission Interhome pays a commission on each booking travelled on a percentage basis. In order to assign all bookings indisputably, the partner must submit a so called “Partner ID”. The partner-ID is a code that identifies each partner. For better control over the bookings done by the partner's clients, all confirmations to clients (in the case of a “direct client-booking”) can be sent as a bcc-copy to an e-mail address of the partner. The partner-ID's are issued by the Interhome Sales office in the country of the partner.



1.4 Testing of the implemented solution In order to test your implemented solution you can make test-bookings. However, please inform your Interhome contact person immediately after having booked a property. The booking must be cancelled, and only then unnecessary trouble can be avoided. The Interhome web-development team will be available to support you in the preparation of the test phase. All bookings made over the interface will be recorded in our TEST reservation system. In order to book into PRODUCTION system, your Partner ID must be activated by Interhome. It is therefore not necessary to have your test bookings cancelled by Interhome staff as long as you book into test system.



1.5 Approval of the implemented solution You will be granted access to the live environment after the respective sales office has given approval for your solution.



1.6 FAQ on the Webservices (XML interface) Q:



We have clients from more than one country on our website. What do we have to pay attention to?



A:



a) With your PartnerID it is only possible to make bookings with the SO which issued the Partner-ID. b) The foreign client would be directed to a SO which is not in his country and maybe does not even speak his language.



Q:



Is there another way?



A:



- Yes, you will need a PartnerID for each country you are targeting clients. You must import the pricefile of all Sos that you have Partner-IDs. The client’s country of residence must be detected before he starts a search. Only that way you can display the correct prices.



Q:



What do I need for communicating over the XML interfaces?



A:



- You will need a software which is able to communicate via SOAP. The environment (i.e. operating system, language etc.) is unimportant. The software must be able to send SOAP-requests and understand responses. An example for a helpful tool is given in section “How to consume Webservices”



Q:



I am sending a well-formed request but I keep getting an error message.
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A: - Ensure that you submit all fields in the request, even if they are empty or have no value. If the field requires a string, leave it blank. If it requires an integer value, submit “0”. Important: The Webservices is case sensitive. Pay attention to upper-/lower case characters!
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2 Interhome Webservices 2.1 How to “consume” Webservices The Webservices must be consumed via SOAP. SOAP is the communication protocol used for our XML Webservices. It is a specification which describes the format of XML messages. The SOAP message format consists of three parts: 1. SOAP envelope: It wraps the whole message and marks beginning and end of a message. 2. SOAP header: It is optional and contains information similar to HTML header information 3. SOAP body: This is the body of the message and contains the relevant information to call methods or reply to requests. In order to get this working, you will need our WSDL file which is an XML file describing a set of SOAP messages as well as stipulating how to exchange such messages. Because WSDL is actually XML, it is platform independent. It can be read, edited and consumed directly in most cases by applications. By means of the WSDL file, you must first generate your own “proxy file” so your interface knows what the request message must contain and what form it should have.



2.1.1 Interhome Webservices and Security: -



The header must always contain your username (=partner ID) and password. Only then can we authorise you to launch requests The client information is transmitted securely over SSL (THAWTE security certificate).



2.1.2 Example of a “GetVacancy” request in C#: Webservices.ServiceAuthHeader sah = new Webservices.ServiceAuthHeader(); sah.Username = “Username”; sah.Password = “Passwort”; // Instanz PartnerWebservices Webservices.PartnerWebservices a = new Webservices.PartnerWebservices(); // Setzt den Header Wert a.ServiceAuthHeaderValue = sah; //Request übergeben clsVacancy Vacancy = a.GetVacancy(Nref, CheckIn, CheckOut, Environment);
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2.1.3 Example of a “GetVacancy” request in PHP 5: 



2.1.4 Example of a call of the Webservices over a Java-Proxy: /** * Hilfsmethode, um einen den Interhome Service(-Proxy) zu erzeugen. * @return Service-Proxy * @throws ServiceException * @throws SOAPException */ private WebServiceSoap createService() throws ServiceException, SOAPException { // get Service WebServiceLocator locator = new WebServiceLocator(); locator.setWebServiceSoapEndpointAddress(WEBSERVICE_URL); WebServiceSoap service = locator.getWebServiceSoap(); String namespace = "http://www.interhome.com/webservice"; // Authentifizierung // add an node SOAPHeaderElement authHeader = new SOAPHeaderElement(new QName("ServiceAuthHeader")); authHeader.setAttribute("xmlns", namespace); SOAPElement userIdNode = authHeader.addChildElement("Username"); userIdNode.addTextNode(USER_ID); SOAPElement passwordNode = authHeader.addChildElement("Password");
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passwordNode.addTextNode(PASSWORD); ((Stub) service).setHeader(authHeader); return service; }



2.1.5 Example of a “GetVacancy” request with ColdFusion #Username# #Password# #Nref# #CheckIn# #CheckOut# 



2.1.6 Testing of the Webservices with Webservicestudio 2.0: Webservicestudio 2.0 is freeware and enables you to call a Webservices and to test it. The main benefit of this software is that you do not need to code anything to get a result. The SOAP request and the XML response are visible. Webservicestudio 2.0 requires that you are using Windows and that “.net-framework” is installed. You can get Webservicestudio 2.0 here: http://www.ajlopez.net/ItemVe.php?Id=1804



2.1.7 Troubleshooting: the service does not respond. Does it work? -



The Webservices is available, but your service does not work. Please first check the following:
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1. Does your service contain a valid WebReference that is pointing to the Interhome Webservices? 2. Have you generated a “proxy file” on http://qs-webservices.interhome.com/WebService.asmx?WSDL (Test) or http://webservices.interhome.com/WebService.asmx?WSDL (Produktion) respectively? 3. Is your Partner ID valid? It must have 8 characters. 4. Have you specified your “username” (=partner ID) and password? 5. Calling the web method: Did you specify all parameters? 6. In production use: Has your partner ID been activated for using the production environment?



2.2 Webreference of the Webservices The TEST Webservices are registered under the following URL: http://qs-webservices.interhome.com/WebService.asmx?WSDL The PRODUCTIVE Webservices are registered under the following URL: Non-secure connection http://webservices.interhome.com/WebService.asmx?WSDL Secure connection https://webservices.interhome.com:1084/WebService.asmx?WSDL



2.3 Support Interhome will provide support during the development phase of your Webservices. We will support the functions of the SOAP interface. However, the actual implementation into your application is not supported by Interhome, regardless which programming language you use.
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3 Webservices in detail 3.1 GetVacancy 3.1.1 General “GetVacancy” returns the availability of a specific property. There are different ways to request availability: 1. Availability for a specific travel date: Indicate Check-in and Check-out date 2. Availability for an unspecified time from a specific date: Indicate Check-in and leave Check-out date empty 3. General availability of a property: Leave both Check-in and Check-out date empty Important notes about GetVacancy Please pay attention to the CheckIn/CheckOut dates in the response. These dates can be different to the ones requested. The CheckIn date is modified to the next possible start date if the originally requested CheckIn date is not an allowed start date.



3.1.2 GetVacancy Request GetVacancy Description Nref CheckIn CheckOut Environment



Type String



Int



Lengt h 15



Characterization



Possible values



Property reference. Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Deactivated



0



3.1.3 Description of Response GetVacany: ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Nref: CheckIn: CheckOut: Vacancy: CheckIn:
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VacancyStatus (true/false) array Error code Description of error Nref; equals “Nref” from “Objects.csv” Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Availability of property in weeks (Y=available, N=occuppied, K=on request) Requested date is within a special period (high season) Possible booking dates Possible booking date (specific) Start date (yyyy-MM-dd)
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CheckOut: InsertOrder: Prio: StartDay: Period: CheckIn: CheckOut: 



E-Business WEBSERVICES V3



End date (yyyy-MM-dd) Insert order Priority Start day End of booking date End of booking dates Name of special period Alternative date for the booking Start date (yyyy-MM-dd) End date (yyyy-MM-dd) End of alternative date End of special period
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3.2 GetDailyVacancy 3.2.1 General “GetDailyVacancy“ returns the availability of a property in days. It behaves the same way as “GetVacancy“. These are the possible requests of “GetDailyVacancy“: • Return a date range: submit CheckIn -/ CheckOut. • Availability from a specific date on: submit CheckOut as empty. • The whole availability: submit CheckIn -/ CheckOut as emtpy.



3.2.2 GetDailyVacancy Request GetDailyVacancy Description Type Nref CheckIn CheckOut Environment



String



Lengt h 15



Int



Characterization



Possible values



Property reference. Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Deactivated



0



3.2.3 Description of Response ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Nref: CheckIn: CheckOut: Vacancy: CheckIn: CheckOut: InsertOrder: Prio: StartDay: Period: CheckIn: CheckOut: 
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DailyVacancyStatus (true/false) array Error code Description of error Nref; equals “Nref” from “Objects.csv” Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Availability of property in days (Y=available, N=occuppied, K=on request) Requested date is within a special period (high season) Possible booking dates Possible booking date (specific) Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Insert order Priority empty empty empty empty Alternative date for the booking Start date (yyyy-MM-dd) End date (yyyy-MM-dd) End of alternative date End of special period
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3.3 GetPrice 3.3.1 General „GetPrice“ returns Price information about a specific property. It is the ideal method to display a price in an overview (e.g. calendar, pricelist).



3.3.2 GetPrice Request structure GetPrice Description So Nref CheckIn CheckOut Environment



Type String String



Int



Lengt h 4 15



Characterization



Possible values



Sales Office Code Property reference Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Deactivated



0



3.3.3 GetPrice Response description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Currency: PriceRent: PriceClean: PriceInsAins: PriceBookingFee: PriceGuaranteeFond: PriceShow: SpecialOfferCode: SpecialPriceRent: SpecialPriceClean: SpecialPriceInsAins: SpecialPriceShow:
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State (true/false) array Error code Description of error codes Currency of SO Rental fee Amount of final cleaning Amount of cancellation guarantee Amount of booking fee Calamiteitenfonds (SO 40 only) Price for display in a list of several properties Special offer code Special offer rental fee Special offer final cleaning Special offer cancellation guarantee Special offer display price
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3.4 GetPriceRange 3.4.1 General “GetPriceRange“ will return the maximum and minimum prices of the contracted period of a specific property.



3.4.2 GetPriceRange Request GetPriceRange Description Type So Nref Environment



String String Int



Lengt h 4 15



Characterization



Possible values



Sales Office Code Property reference. Deactivated



0



3.4.3 GetPriceRange Response description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Currency: MinPrice: MaxPrice: MinDayPrice: MaxDayPrice:



State (true/false) array Error code Description of error codes Currency of SO Minimum price per week per property Maximum price per week per property Minimum price per day per person Maximum price per day per person



3.5 PriceRqst 3.5.1 General “PriceRqst” returns the price information (including insurance) of a specific property for a specific period. “PriceRqst” is ideally used before the actual booking in order to display the definite price in detail and let the client select an insurance. The following parameters must be specified in a request (see Request). Important notes about PriceRqst • To grant a reasonable performance of the Webservices, PriceRqst must not be called to retrieve all available price periods of a specific property. For a quick request of a price, the methods ÆGetPrice and ÆGetPriceRange have to be used instead. That way, response times can be drastically reduced. • If you do not require the price of additional insurances, ÆGetPrice or ÆGetPriceRange must be used instead of PriceRqst.



3.5.2 PriceRqst Request PriceRqst Description
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Lengt



Characterization
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So Nref CheckIn CheckOut ExtraBed InsAins



String String Date Date



Environment



Int



h 4 15



1 1



Sales Office Code Property reference Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Deactivated Cancellation guarantee selection Deactivated



Leave blank Y – required N – not required 0



3.5.3 PriceRqst Response description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Currency: PriceRent: PriceInsAins: PriceBookingFee: PriceClean: Nref: CheckIn: CheckOut: PriceGuaranteeFond: PricePrePayment: InsExtraDesc1: InsExtraDesc2: InsExtraCode1: InsExtraCode2: PriceInsExtra1: SpecialOfferCode: ExpirationDatePrePayment: ExpirationDateResidue: PriceClientTotal: PriceInsExtra2:
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State (true/false) array Error code Description of error codes Currency of SO Rental fee Amount of cancellation guarantee Amount of booking fee Amount of final cleaning Nref; equals “Nref” from “Objects.csv”. Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Calamiteitenfonds (SO 40 only) Amount of deposit Description of additional insurance 1 Description of additional insurance 2 Code additional insurance 1 Code additional insurance 2 Amount additional insurance 1 Special offer code Payment deadline of deposit Payment deadline of rest payment Total price for the client Amount additional insurance 2
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3.6 BookingRqst 3.6.1 General “BookingRqst” is the booking method for direct client bookings as opposed to retailer bookings which are made with the BookingRqstRt method. This operation performs the actual booking and triggers all the consequent jobs, like invoicing, statistics etc. Using this method implies the fulfilment is done by Interhome. Important checks to be implemented in your application • Credit cards: Bookings made 29 days or less before departure can only be paid by credit card. • Check eMail address: The client’s eMail address must contain at least a “@” and a dot (.). It must not exceed 69 charachters. • Duration of stay: This can be 3 to 28 days. But not more. • Number of pax: This number must not exceed the capacity of the property • The InsExtraCode must be passed in the following manner: 0 



3.6.2 BookingRqst Request structure BookingRqst Description



Type



So Nref CheckIn CheckOut LanguageCode ExtraBed



String String Date Date String



Pets



String



OccupantsAdt OccupantsChd OccupantsInf InsAins



Int Int Int



InsExtraCode



String



InsChilds



Int



ClientFoa



Int
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Characterization



2 1



Sales Office Code Property reference Start date (yyyy-MM-dd) End date (yyyy-MM-dd) ISO 639-1 language code Extra bed selection



1



Pet is travelling



1



Cancellation guarantee selection Code of required additional insurace



Array



Number of children aged 612 (SO 30 & 31 only) Client: Form of address
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Possible values



A - extra bed only B - extra bed and cot C - cot only Y – Yes N – No



Y – required N – not required ServiceID provided by PriceRqst InsExtraCode1 or InsExtraCode2



1 – Mr
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2 – Mrs 3 – Mr and Mrs 4 – company ClientFname ClientLname ClientAdr1 ClientAdr2 ClientZip ClientPlace ClientState ClientCountry



String String String String String String String String



ClientTel ClientFax ClientEmail SiteID PartnerID PartnerIDZU Source PayMode



String String String



Int



Client First Name Client Last Name Client address field 1 Client address field 2 Client Post Code Client Place Client State / County Client country (ISO 3166-1; 2 characters) Client telephone number Client fax number Client eMail address leave blank Partner ID Partner additional ID leave blank Method of payment



CreditCardType



String



Credit card type



CreditCardNumb er CreditCardCvc CreditCardExpiry CreditCardHolder Environment



String



Credit card number



String String



String String String Int



30 30



8 64



3 6



Card verification code Expiry date of credit card Name of credit card holder Deactivated



1 – credit card 4 – invoice VISA – Visa MAST – Mastercard



YYYYMM 0



3.6.3 BookingRqst Response description ReturnCode Errors ErrorCode ErrorCodeDesc Currency BookingID PriceRent PriceInsAins PriceBookingFee PriceClean Nref CheckIn CheckOut PriceGuaranteeFond PricePrePayment InsExtraDesc1 InsExtraDesc2
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Status of booking (true/false) ArrayOfError Error code Description of error Currency of SO Booking ID Rental fee Amount of cancellation guarantee Amount booking fee Amount final cleaning Nref equals “Nref” in “Objects.csv”. Start date End date Calamiteitenfonds (SO 40 only) Amount of deposit Description additional insurance 1 Description additional insurance 2
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InsExtraCode1 InsExtraCode2 PriceInsExtra1 SpecialOfferCode ExpirationDatePrePayment ExpirationDateResidue PriceClientTotal PriceInsExtra2



Code additional insurance 1 Code additional insurance 2 Amount additional insurance 1 Special offer code Payment deadline of deposit Payment deadline of rest payment Total price for the client Amount additional insurance 2



3.7 BookingRqstRt 3.7.1 General “BookingRqstRt” is the booking method for retailer bookings as opposed to direct client bookings described earlier. Using “BookingRqstRt” implies the fulfilment is done by you. No address or payment details are captured by Interhome! This operation will block off a property as an option. This option must be either confirmed with “RatifyRtBooking” or cancelled with “CancelRtBooking” during the active user session. You must ensure that at the end of the booking process the option is either confirmed or cancelled. Options must not be held for several days in any case. Important checks to be implemented in your application • Duration of stay: This can be 3 to 28 days. But not more. • Number of pax: This number must not exceed the capacity of the property



3.7.2 BookingRqstRt Request structure BookingRqstRt Description



Type



So Nref CheckIn CheckOut LanguageCode ExtraBed



String String Date Date String



Pets



String



OccupantsAdt OccupantsChd OccupantsInf InsAins



Int Int Int



InsExtraCode



String
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Characterization



2 1



Sales Office Code Property reference Start date (yyyy-MM-dd) End date (yyyy-MM-dd) ISO 639-1 language code Extra bed selection



1



Pet is travelling



1



Cancellation guarantee selection Code of required additional insurace



Array
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Possible values



A - extra bed only B - extra bed and cot C - cot only Y – Yes N – No



Y – required N – not required ServiceID provided by PriceRqst InsExtraCode1 or
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InsExtraCode2 InsChilds



Int



ClientFoa



Int



ClientFname ClientLname SiteID PartnerID PartnerIDZU Source ContactPerson Environment



string string



30 30



String String



8 64



string Int



Number of children aged 6-12 (SO 30 & 31 only) Client: Form of address



Client First Name Client Last Name leave blank Partner ID Partner additional ID leave blank Your Contact person Deactivated



1 – Mr 2 – Mrs 3 – Mr and Mrs 4 – company



0



3.7.3 BookingRqstRt Response description ReturnCode Errors ErrorCode ErrorCodeDesc Currency BookingID PriceRent PriceInsAins PriceBookingFee PriceClean Nref CheckIn CheckOut PriceGuaranteeFond PricePrePayment InsExtraDesc1 InsExtraDesc2 InsExtraCode1 InsExtraCode2 PriceInsExtra1 SpecialOfferCode ExpirationDatePrePayment ExpirationDateResidue PriceClientTotal PriceInsExtra2



E-Business WEBSERVICES V3



Status of booking (true/false) ArrayOfError Error code Description of error Currency of SO Booking ID Rental fee Amount of cancellation guarantee Amount booking fee Amount final cleaning Nref equals “Nref” in “Objects.csv”. Start date End date Calamiteitenfonds (SO 40 only) Amount of deposit Description additional insurance 1 Description additional insurance 2 Code additional insurance 1 Code additional insurance 2 Amount additional insurance 1 Special offer code Payment deadline of deposit Payment deadline of rest payment Total price for the client Amount additional insurance 2
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3.8 SelectRtBooking 3.8.1 General “SelectRtBooking” returns all information about an existing booking. It is intended for managing retailer bookings. It is not available for direct client bookings.



3.8.2 SelectRtBooking Request structure SelectRtBooking Description Type So PartnerID BookingID Environment



String String String Int



Lengt h 4 8



Characterization



Possible values



Sales Office Code Partner ID Booking reference Deactivated



0



3.8.3 SelectRtBooking Response description ReturnCode Errors ErrorCode ErrorCodeDesc BookingID StatusCode InsertDate OptionDate PriceRent PriceInsAins PriceBookingFee PriceClean PriceClientTotal Nref Currency CheckIn CheckOut ExtraBed InsAins ContactPerson ClientName LanguageCode PriceGuaranteeFond PricePrePayment OccupantsTotal InsExtraCode1 PriceInsExtra1 SpecialOfferCode
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Status of booking (true/false) Array of Errors Error code Description of error Booking ID Status of booking (0 = option, 1-8 = confirmed, 9 = cancelled) Creation date of booking (yyyy-MM-dd) Expiration date if option (yyyy-MM-dd) Rental fee Amount of cancellation guarantee Amount booking fee Amount final cleaning Total price for the client Nref equals “Nref” in “Objects.csv”. Currency of SO Start date End date Extra bed available in the property Cancellation guarantee selected Contact person partner Name of client Language of client Calamiteitenfonds (SO 40 only) Amount of deposit Total number of people travelling Code additional insurance 1 Amount additional insurance 1 Special offer code
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Pets ClientFoa ExtraBedCode InsExtraDesc1 InsExtraCode2 InsExtraDesc2 PriceInsExtra2



Pet travelling (Y/N) Form of address client Extra bed was booked Description additional insurance 1 Code additional insurance 2 Description additional insurance 2 Amount additional insurance 2



3.9 RatifyRtBooking 3.9.1 General “RatifyRtBooking” is used to confirm unconfirmed retailer bookings. It is mandatory to confirm retailer bookings within the previously mentioned deadlines.



3.9.2 RatifyRtBooking Request structure RatifyRtBooking Description Type So PartnerID BookingID Environment



String String String Int



Lengt h 4 8



Characterization



Possible values



Sales Office Code Partner ID Booking reference Deactivated



0



3.9.3 RatifyRtBooking Response description ReturnCode Errors ErrorCode ErrorCodeDesc Currency PriceRent PriceInsAins PriceBookingFee PriceClean Nref CheckIn CheckOut PriceGuaranteeFond PricePrePayment InsExtraDesc1 InsExtraDesc2 InsExtraCode1 InsExtraCode2 PriceInsExtra1 SpecialOfferCode ExpirationDatePrePayment
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Status of booking (true/false) Array of Errors Error code Description of error Currency of SO Rental fee Amount of cancellation guarantee Amount booking fee Amount final cleaning Nref equals “Nref” in “Objects.csv”. Start date End date Calamiteitenfonds (SO 40 only) Amount of deposit Description additional insurance 1 Description additional insurance 2 Code additional insurance 1 Code additional insurance 2 Amount additional insurance 1 Special offer code Payment deadline of deposit
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ExpirationDateResidue PriceClientTotal PriceInsExtra2



Payment deadline of rest payment Total price for the client Amount additional insurance 2



3.10 CancelRtBooking 3.10.1 General “CancelRtBooking” lets you cancel a retailer booking.



3.10.2 CancelRtBooking Request structure CancelRtBooking Description Type So PartnerID BookingID Environment



String String String Int



Lengt h 4 8



Characterization



Possible values



Sales Office Code Partner ID Booking reference Deactivated



0



3.10.3 CancelRtBooking Response description ReturnCode Errors ErrorCode ErrorCodeDesc Currency PriceRent PriceInsAins PriceBookingFee PriceClean Nref CheckIn CheckOut PriceGuaranteeFond PricePrePayment InsExtraDesc1 InsExtraDesc2 InsExtraCode1 InsExtraCode2 PriceInsExtra1 SpecialOfferCode ExpirationDatePrePayment ExpirationDateResidue PriceClientTotal PriceInsExtra2
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Status of booking (true/false) Array of Errors Error code Description of error Currency of SO Rental fee Amount of cancellation guarantee Amount booking fee Amount final cleaning Nref equals “Nref” in “Objects.csv”. Start date End date Calamiteitenfonds (SO 40 only) Amount of deposit Description additional insurance 1 Description additional insurance 2 Code additional insurance 1 Code additional insurance 2 Amount additional insurance 1 Special offer code Payment deadline of deposit Payment deadline of rest payment Total price for the client Amount additional insurance 2
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3.11 GetExtraCosts 3.11.1 General „GetExtraCosts“ returns all extra costs of a property. It is possible to indicate a specific travel date. Information about Extra Costs Generally speaking, ExtraCosts are the costs to be paid in place in local currency, not at the time of booking. They can be optional or mandatory.



3.11.2 GetExtraCosts Request structure GetExtraCosts Description Nref CheckIn CheckOut LanguageCode Environment



Type String



String Int



Lengt h 15



2



Characterization



Possible values



Property reference Start date (yyyy-MM-dd) End date (yyyy-MM-dd) ISO 639-1 language code Deactivated



0



3.11.3 GetExtraCosts Response Description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: Nref: StartDate: EndDate: Currency: NkCode: NkNum: NkAmount: NkTxt: CreationDate: NkType: NkDescription:
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Status (true/false) (array) Error code Error description Property reference (equals “Nref” in “Objects.csv”) Validity start date of extra costs Validity end date of extra costs Currency of country of property Extra cost item code Number of items Extra cost item amount Extra cost item text code (from “ExtraCost.csv”) Creation date of extra cost item Type (or title) of extra cost item Description of extra cost item
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3.12 GetObjectDetails 3.12.1 General „GetObjectDetails“ returns all detail information of a property: basic data, description texts as well as information on the resort.



3.12.2 GetObjectDetails Request GetObjectDetails Description



Type



Nref SaisonCode



String Int



LanguageCode Environment



String Int



Lengt h 15



2



Characterization Property reference Season code for the resort description



ISO 639-1 language code Deactivated



Possible values



0 – all 1 – general 2 – summer 3 – winter 0



3.12.3 GetObjectDetails Response description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: BedRooms: CevalA:



Status (true/false) (array) Error code Error description Number of bedrooms (not available with all properties; possible values: 1 - 99) Rating criteria: Position and views. Possible values:



1/2/3/4/5/X, min. 1, max. 5. CevalB: CevalC:



Rating criteria: Outdoor area (Balcony, Terrace, Garden etc.). Possible values: 1/2/3/4/5/X, min. 1, max. 5. Rating criteria: Interior (Rooms, furnishings). Possible



values: 1/2/3/4/5/X, min. 1, max. 5. CevalD: CevalE: CevalF: Collezione:



Rating criteria: Tranquility. Possible values: 1/2/3/4/5/X, min. 1, max. 5. Rating criteria: Kitchen. Possible values: 1/2/3/4/5/X, min. 1, max. 5. Rating criteria: Access road. Possible values: 1/2/3/4/5/X, min. 1, max. 5. Indicates if a Solemar property is “Collezione” (possible



value: C) Company: CountryCode: DescriptionApartment: DescriptionHouse: Fireplace: Floor:
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Interhome brand: Interhome (I), Utoring (U), Solemar (S) Interhome country code Description of apartment Description of house Fireplace (possible values: Y/N) Indicates floor number (possible values 1 – 99 e.g. 1 = Ground floor, 2 = 1st floor etc.)
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HouseArt: HouseDescription: IndPool: LastMinute: MinStay: MinStaySeasonal:



Nref: OutdPool: Pax: Pets: DescriptionGeneral: DescriptionSummer: DescriptionWinter: PlaceName: Ski: PlaceCode:



PlaceObject: PoolFrm: PoolTo: Quali:



RefDoc1: RefDoc2: RegionCode: Rooms: SeaLake: ShortBreak: SkiArea: 1



Type of the property (possible values: detached, terraced, appt) Name of the house (not available with all properties) Art des Hallenschwimmbades (possible values: N = not available, P = private, C = communal) Last minute1 offers available (possible values: Y/N) Minimum stay in days. If a value is given, it is applicaple to all bookings in this property. Seasonal minimum stay. If a code is given, a minimum stay is applicable to certain periods (e.g. Christmas/New Year) Property reference (equals “Nref” in “Objects.csv”) Type of outdoor pool (possible values: N = nicht vorhanden, P = privat, C = gemeinschaftlich) Maximum capacity including children aged 3 years and older (possible values: 1 – 99) Pets allowed (possible values: Y/N) Resort information General description Season specific description: summer Season specific description: winter Name of the resort (in upper/lower case) Indicates if a place offers winter sport facilities End of resort information Reference of the place. With the combination of the first six figures of the nref (including the slash) and the doc1code the house description can be identified. Ex.: CountryCode: C PlaceCode: 1961 = --------Place reference: C1961 Name of resort (upper case only) Opening date of swimming pool (if applicable). Format TTMM. E.g.: 0105 = Pool open from 1 May. Closing date of swimming pool (if applicable). Format TTMM. E.g.: 2909 = Pool open until 29 September. Quality grading, Number of stars (possible values: 1 = Basic, 2 = Average, 3= Above Average, 4= Top-Quality 5 = Luxurious) Reference for the house description Reference for the apartment description Interhome region code. Number of rooms. (Possible values: 1 - 99) Distance in metres to sea or lake Short breaks possible (possible values: Y/N) Distance in metres to skilifts



Last Minute at Interhome means: The booking must be made within 7 days before departure. Only 7 days stay is possible. The reduction is between 30 and 33%.
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StartDay:



Code for start day. If provided, a stay must always start on this weekday. (Possible values: “FR” = Friday, “SA” =



Saturday, “SU” = Sunday) SummerPicture: Tennis: WheelChair: WinterPicture: Zipcode:



URL of summer main picture Tennis court avalable (possible values: Y/N) Suitable for wheelchairs (possible values: Y/N) URL of winter main picture Post code of the place of the property.



3.13 SearchObjects 3.13.1 General “SearchObjects” returns a list of all available properties which meet the criteria specified in the request. Response times are often an issue with this method if handled incorrectly. Please ensure that users have to define as many criteria as possible before you launch a SearchObjects request. The number of properties which have to be searched through greatly influences response times. E.g.: Searching all properties with only a departure date triggers a search through 30,000 properties. A search for all properties in France still has potentially more than 5,000 responses. You must require that the user select at least a Country and any two more search criteria like dates, number of persons, number of rooms.



3.13.2 SearchObjects Request SearchObjects Description



Type



LanguageCode CheckIn CheckOut DistanceAirport



String Date Date int



DistanceSeaLake



Int



DistanceSkiArea



Int



MaxBedRooms



Int



MaxPrice MaxRooms



Int Int



MinBedRooms



Int



MinRooms



Int



OccupantsAdt



Int
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Leng th 2



Characterization



Possible values



ISO 639-1 language code Start date (yyyy-MM-dd) End date (yyyy-MM-dd) Distance in metres to the airport Distance in metres to sea or lake Distance in metres to skilifts Maximum number of bedrooms Maximum price per week Maximum number of rooms Minimum number of bedrooms Minimum number of rooms Number of adults



0 … 99
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0 … 99 0 … 99 0 … 99
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OccupantsChd



Int



OccupantsInf



Int



OccupantsFrom OccupantsTo Page



Int Int Int



PageSize



Int



Quali



Int



SpecialSelection WinterChildrenFrie ndly WinterCrosscountr ySkiing WinterIceRink



Int Int



Deactivated Deactivated



Int Int



Possibility for Crosscountry skiing Ice rink nearby



WinterSkiarea



Int



Skiarea nearby



WinterSnowboard



Int



Snowboard area nearby



WinterToToboggan



Int



Toboggan run nearby



WinterWalkingpath s AirportCode CategorySolemar Company



Int



Walking paths nearby



String String



1



IATA Airportcode Deactivated: Leave blank Interhome brand



Cot



String



1



Cot required



CountryCode



String



2



FirePlace



String



1



Destination country code (ISO) Fireplace



House



String



1



Houses only



HouseRef



String
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Number of children 3-12 years Number of infants, 0-2 years Number of occupants from Number of occupants to Page number to call a specific page directly (requires TableID) Number of properties per page Quality grading, Number of stars



1 … 99



1 … 20 1 – Basic 2 – Average 3 – Above Average 4 – Top-Quality 5 – Luxurious 0 0 0 – not required 1 – required 0 – not required 1 – required 0 – not required 1 – required 0 – not required 1 – required 0 – not required 1 – required 0 – not required 1 – required



I – Interhome U – Utoring S – Solemar C – CasaClub V – FranceVillas P – Prestige N – not required Y – required



N – not required Y – required N – not required Y – required



If RefDoc1 is indicated, all apartments of house will be listed 0.88 english
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HouseType MiniPrice NrefGrouper OnRequest



String



OrderBy



String



Pets



String



1



Pets allowed



PlaceCode Pool



String String



4 1



Interhome place code Swimming Pool



PoolType



String



2



Detail selection of the Pooltype



String String



2 1



String



2



Deactivated: Leave blank Interhome Region code Non smoking properties Deactivated: Leave blank SpecialOffers only



QualiExtra RegionCode NonSmoking ShortBreak SpecialOffers



1



Deactivated: Leave blank Deactivated: Leave blank Deactivated: Leave blank Show properties on request Sort criteria



TableID



String



Tennis



String



1



Identification of the page. Required for browsing pages. Tennis



WheelChair



String



1



Suitable for wheelchairs



Winter WinterSun Environment



Int



Deactivated: Leave blank Deactivated: Leave blank Deactivated



Y – Yes N – No Nref, Place, Pax, Rooms, SortPrice, CountryName Y – Yes N – No N – not required Y – required (2 characters, possible values like: “OP") Combinations: O – Outdoorpool I – Indoorpool X – both Second Position: P – private C – communal X – both



* - all Special offers L – Last Minute



Y – Yes N – No Y – Yes N – No



0



3.13.3 SearchObjects Response description ReturnCode: Errors: ErrorCode: ErrorCodeDesc: NbrOfObjects: CountryName: RegionName: 
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Status (true/false) (array) Error code Error description Number of properties in list Name of country Name of region (matching properties)
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BedRooms: possible values: 1 - 99) Cot: Description: ExtraBed: IndPool: Nref: OutdPool: Pax:



(matching property) Number of bedrooms (not available with all properties; Number of cots available (possible values: 1 - 99) Short description of apartment Number of extra beds available (possible values: 1 - 99) Indoor pool (possible values: Y/N) Property reference (equals “Nref” in “Objects.csv”) Outdoor pool (possible values: Y/N) Maximum number of people incl. children 3 years and up



(possible values: 1 – 99) Pets: PlaceObject: Price: Quali: QualiExtra: RefPicture: Rooms: StartDay: this weekday. Tennis: WheelChair: TableID: OrderBy:
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Pets allowed (possible values: Y/N) Name of resort (uppercase only) Price or price range Quality grading, Number of stars “Extraordinary” property URL to the thumbnail picture Number of rooms Code for start day. If provided, a stay must always start on Tennis court available (possible values: Y/N) Suitable for wheelchairs (possible values: Y/N) End matching property End matching properties Table identification Order criteria used
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Appendix A) Language codes ISO 639-1 codes of languages provided by Interhome ISO 639-1



Language



Interhome “userlang” (discontinued)



de fr en nl it es pl cs fi sv da ru



Deutsch / German Français / French English Nederlands / Dutch Italiano / Italian Español / Spanish Polski / Polish Cesky / Czech Suomi / Finnish Svensk / Swedish Dansk / Danish Russian



01 02 03 04 05 06 07 08 09 10 11 14



Appendix C) Conversion table Sales Office codes Old Sales Office ID 05 10 20 30 35 36 37 40 41 44 45 46 47 48 49 50 51 59 60 70
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New Sales Office ID 0505 1010 2020 3030 3535 3636 3637 4040 9541 4444 9545 9546 4747 4848 2049 4750 4751 5059 6060 7070
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