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1 Introduction 1.1 Intended Readership This manual targets System Administrator who also does networking. This is not relevant to the user of this application



1.2 Applicability Statement This manual applies to installation and configuration of the application: Free Desktop version 3.0.1 and its related software in multiple servers and clients. This does not cover actual use of this application.



1.3 Purpose This guide explains: • • • • •



The hardware and software environment that the installation of this application requires. The method of installing Free Desktop Environment version 3.0.1. The method of installing related software on other servers. Configuration of Free Desktop Environment version 3.0.1. Configuration of related software.



This manual targets at the System Administrator, and provides him with all necessary information to complete the above tasks.



1.4 Scope This manual covers •



Hardware requirements



•



Software requirements



•



Method of installing Free Desktop Environment version 3.0.1.



•



Method of configuring Free Desktop Environment version 3.0.1.



•



Method of installing related software



•



Method of configuring related software



•



Checking if the installation is done all right



•



Uninstalling the Free Desktop Server Environment version 3.0.1.
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1.5 Application Overview You will have to install the application: Free Desktop Environment in a separate server. Free Desktop Environment is supported by one or more OXE Server/s and XML Server/s. These supporting servers are installed with software that supports the Free Desktop Server. After installation, they should be configured as needed. The OXE servers are connected to different telephone terminals. The Free Desktop Server enables movement of users among different terminals within the network. When one user moves to another terminal, he can use that terminal as his own – his incoming calls would land up in this new terminal. To enable this mobility, the telephone terminals will have to be in accordance with the specifications.



1.6 How to use this document This manual explains the complete installation process in sequence. So, a sequential reading of this manual and executing the given tasks could make the task easy. The installation process is conveniently explained under following heads: • • • • • • • • • • • •



Overview Environment Contents of CD Rom Preparing For Installation Recommended Free Desktop Environment Installation Network Architecture Overview Alcatel XML API or UC Installation OmniPCX Enterprise Configuration Free Desktop Environment Installation Installation Checks Configuration Uninstalling



The above categorization could help you to use this manual for quick reference – you can get what you want, more easily. You can access the required part of this manual by using the Table of Contents given at the beginning of this manual. The entries in this list are hyper-linked. User Ctrl+Click on the line to move to that part of the manual. For layouts, diagrams are provided. As much as possible and based on relevance, screenshots are provided at appropriate places for you to visualize the process. As required, some screenshots are provided with brief explanation in the screen itself.



All Rights Reserved © Alcatel-Lucent 2008



Page 7



If you prefer to access different parts of this manual based on screenshots, then you can use the Table of Figures given at the end of this manual. The entries given there are hyper-linked to move you to the screenshot, on which you can Ctrl+Click.



1.7 Copyrights This product is based on software developed by Microsoft. Copyright (C). All rights reserved. This document gives product names, which can be trademarks, all of them recognized as such.



1.8 Related Documents Free Desktop – Administration Guide Free Desktop - User Guide



1.9 Licensing Each Free Desktop Server 3.x required a FlexLM license: FREEDESKTOP version 1.0. Each Free Desktop User 3.x required a FlexLM license: FREEDESKTOPUSER version 1.0. IP Touch Mobile Solution required FlexLM licenses for all the IP Touch users: MY IP TOUCH BASIC SERVICES.



1.10 Customer Support Please contact your system administrator or Alcatel-Lucent Business Partner for support
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2 Overview 2.1 The Application This application enables portability of phone terminals in a corporate network. User of one terminal can move to another terminal in the network. He can use this new terminal as his own, that it is initialized with his original number. Incoming calls to his original terminal will land up in this new terminal. In the new terminal, the user will have to use his original directory name, and his original number. In this manner, this application makes movement of personnel within the network, most convenient.



2.2 This Manual This document is an installation guide. It describes the minimum procedures required to install the Alcatel Free Desktop Environment (FDE) software. Further information is provided in the Readme.txt and ReleaseNotes.txt files, available at the root and under each component's sub-directories of the Free Desktop Environment CDROM.



2.3 Architecture Below is a sample architecture for the Free Desktop: Commentaire [kbl1] : Chan g “API Release 4.0” in “API Release 5.0”



FIGURE 1 - Free Desktop Architecture



In the above layout, a user of one OXE server can move to a terminal under another OXE server. He can use it just like his earlier terminal. His incoming calls reach the new terminal, and not the old one. All Rights Reserved © Alcatel-Lucent 2008



Page 9



FIGURE 2 - Sequence diagram: Logon - IP Touch Interface
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FIGURE 3 - Sequence diagram: Web Interface



Installing Free Desktop involves installation and configuration of the application in: 1. OXE Server/s 2. XML Server/s 3. Free Desktop Server
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3 Environment Installation of Free Desktop application requires specific hardware and software. These extend from main servers to the terminals of users. The following table gives a consolidated list of those requirements Free Desktop Environment



Release 3.0.1



Operating systems



Microsoft Windows® 2003 SP1



OmniPCX Enterprise



Supported sets



Alcatel XML API Framework or Alcatel Unified Communication (UC)



Version 8.0, 9.0 The Alarm lock (47) 4010, 4010 + TSC IP, 4020, 4022, 4035, 4037, 4008, 4018, 4019, 4028, 4029, 4038, 4039, 4068, IP Desktop Softphone XML API Release 5.1 and higher or corresponding UC, with FREEDESKTOP license enabled. Requires My IP-Touch XML Basic Services 10 ext. pack (depending on the total amount of IPTouch sets - only for IP-Touch Interface)



Presentation Server (PRS)



Since 1.1 (Only with IP-Touch Interface)



Java version



Java 2 SDK 1.5.0_10



Application Server



Tomcat 5.0.28
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4 Contents of CD ROM Free Desktop Environment Installation Pack comes to you with a CD for installation purposes. Its contents are: I. Free Desktop Environment for Linux OS : a. Free Desktop Environment installer b. Free Desktop High Availability installer II. Free Desktop Environment for Windows OS : a. Free Desktop Environment installer III. External Applications a. Java 2 Software Development Kit (1.5.0_10) b. Application Server (Tomcat 5.0.28) IV. Guides a. This installation guide b. Other guides V. README.txt file.
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5 Copyrights This product includes software developed by Apache Software. Foundation: http://www/apache.org/ Copyright (C) 1995-2000 University College London. All rights reserved. Expat: Copyright (c) 1998, 1999, 2000 Thai Open Source Software Center Ltd and Clark Cooper Other product and company names mentioned herein may be the trademarks of their respective owners.
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6 Preparing for Installation 6.1 Compatibility Requirement for Inter-terminal Movement For moving purposes, the user can use either • • •



Free Desktop IP Touch Interface or Free Desktop Web Interface or Both



Free Desktop is available for users provided with following types of telephone sets: • •



8 & 9 series: 4008, 4018, 4019, 4028, 4029, 4038, 4039 and 4068, IPDESKTOP SOFTPHONE Reflexes/e-Reflexes: 4010, 4010 IP, 4020, 4022, 4035, 4037



The following table gives details of Application availability in telephone sets: Phone Types



Free Desktop IP Touch Interface



Free Desktop WEB Interface



4010







4010 IP







4020







4022







4035







4037







4018







4019



 



4028



 



4029







4038



 



4039 4068











IPDSP











FIGURE 4 - Application availability
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Switching a telephone set for another is possible, provided phone sets are compatible. The following table shows the matrix of phone set compatibility.



FIGURE 5 - Phone set Compatibility
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6.2 Multi-Call Server configuration If Free Desktop users are required to move among several nodes, then: •



Alcatel-Lucent strongly recommends having the same release and patching on each node



•



The inter-system diffusion mechanism must be activated



•



The dialing plan must be homogenous between the different nodes



•



The definition of Classes of Services, entities and discrimination must be compatible/homogeneous on each node



•



When users change node, their taxation tickets are generated and allocated to this new reporting node.



6.3 Interaction with Other Features 6.3.1 Functional compatibilities: This function of mobility is not available for: •



Sets which belong to a call centre group



•



Sets using additional key modules (except for key modules detailed: § Alcatel–Lucent 8&9 Series Sets and Additional Key Modules)



•



Sets which belong to a group of sets (available when user moves within the same Call Server)



•



Sets using a data , analog or S0 interface



•



Analog, DECT/PWT, Wifi or SIP sets



•



Sets using the twin-set feature (available when user moves within the same Call Server)



•



Sets configured on forwarding at night or general ringing



•



Sets which belong to an MLA (MultiLine Appearance) group



Free Desktop users cannot monitor other sets, or use or be used by applications based on CSTA, CTI and SIP protocols.
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6.3.2 Free Desktop and OmniTouch Unified Communication/4980 o



Nomadic mode: This feature is not available when a Free Desktop user is logged off.



o



My Phone: No interaction when a user moves in a PBX network managed by a single XML API / UC. My Phone services are suspended when a user moves on a PBX that is not managed by his original XML API / UC. The user retrieves all My Phone services when he moves back on a PBX managed by his original XML API / UC.



o



My Assistant: Free Desktop detects if a user has activated My Assistant and does not modify the immediate forward on the routing point if there is one.



o



My Messaging & My Teamwork: No interaction.



6.3.3 Alcatel–Lucent 8&9 Series Sets and Additional Key Modules On 8&9 series sets, namely: 4028, 4029, 4038, 4039, 4068 and IP Desktop Softphone, four types of additional key module(s) can be connected. The available additional key modules are: •



Additional module with 10 keys



•



Additional module with 20 keys



•



Additional module with 40 keys



•



Smart Display additional module with 14 keys The Smart Display additional module with 14 keys is not compatible with Free Desktop. With the 3 other additional modules, a Free Desktop user can log on another phone set but:



•



If the target phone set is equipped with an identical additional module, the user can use the target phone set as his/her own set



•



If the target phone set is not equipped with an additional module or if this additional module is different, additional keys are not available



•



When users log on their own phone set, they retrieve the use of their module additional keys
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7 Recommended Free Desktop Environment installation The Free Desktop Environment standard offer consists of 1 installer for 2 applications : •



Free Desktop Environment (Server/Web Interface/IP Touch Interface) : service started automatically



•



Free Desktop SNMP Agent : service needing to be start manually by the administrator



Installation Process: The following figure explains the installation process. You will have to install and configure the software in the sequence given : OXE Server 1. Configure OXE XML Server (OS RHEL 4 Update 5) 2. Configure XML 3. Configure Presentation Server 4. Configure FlexLM Server 5. Configure XML Web Services Free Desktop Server 6. Install Free Desktop Environment
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8 OmniPCX Enterprise Configuration Goals:



To check if the OmniPCX Enterprise(s) is(are) correctly configured for the Free Desktop feature. To configure future Free Desktop users



Scenario:



You are connected to your OmniPCX Enterprise network. You know exactly: - Which users to configure - Their level of use (Free Desktop rights) - The number of temporary directory numbers on each nodes



Outcome:



The OmniPCX Enterprise will be ready for Free Desktop operations.



Time:



According to: - The number of nodes - The number of users



The OmniPCX Enterprise(s) configuration must be complete and all subscribers must be created and assigned to their set. Broadcast must be enabled (even when there is only one node).



8.1 General OmniPCX Enterprise Configuration The following checks must be performed for each node of your network. To check the broadcast is enabled: 1. Connect to the OmniPCX Enterprise using Telnet 2. Enter login and password 3. When prompted, enter mao -a 4. If on the first line you read BROADCAST is off, enter mao +br to enable broadcast. The prompt must read BROADCAST is on 5. The last line must read Synchronization 4400-47xx is on. If not: a. Access the OmniPCX Enterprise configuration tool b. Select System c. Review/modify the following attribute: 47xx directory - 4400 Synchro



Select True



d. Confirm your entries
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9 Alactel XML API or UC Installation Goal:



To install and configure the API Framework for Free Desktop Web Service for operation



Scenario:



Install or configure the API for Free Desktop use. This section of this document describes the recommended configuration



Outcome:



The Alcatel XML API Framework will be installed and configured for Free Desktop. The mandatory information to install Free Desktop will be listed.



Time:



According to your configuration



Please refer to the installation guide of the product you install. Free Desktop Web Service uses the following components: • • •



Presentation Server (if you install the Free Desktop IP Touch Interface) FlexLM Server XML Web Services



To be able to move among several Call Servers, you have to configure the Open Telephony Server (OTS) for each Call Server created in the XML API. At Free Desktop purchase, the FREEDESKTOP license has been automatically generated in the Alcatel XML API or UC licenses. The Free Desktop Web Service application checks this license via the FLEXlm Server installed with the Alcatel XML API or UC. The following parameters are requested at Free Desktop Server configuration:



FLEXlm server host



Hostname (or IP address) of the computer where the FLEXlm Server is installed.



FLEXlm server port



Port number. Generally 27000.
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10 Network Architecture Overview Goal:



Prepare your network architecture in order to install Free Desktop



Scenario:



Before installing Free Desktop, you need to know whether your hardware installation is compatible with Free Desktop, and whether the requested components are correctly installed



Outcome:



You will be ready to start Free Desktop installation



Time:



According to your configuration



10.1 Network Architecture The Alcatel XML API Framework can run under Linux Red Hat 4.0 Enterprise. The Free Desktop Server must run under Windows® 2003 SP1 Server in this release. Please consult the readme.txt file on the Free Desktop Environment to find out about the last updates. XML API or UC. Components used : •



FlexLM Server



•



Presentation Server



•



XML Web Services



XML API or UC server and Free Desktop server must be able to communicate through their hostname.



10.2 Testing your Network Architecture Check all connections (especially if your installation is different from the figures above) and more particularly connections between: -



The Free Desktop Server machine and: •



The FLEXlm Server (through hostnames)



•



The OmniPCX Enterprise network (recommended)



•



The Presentation Server



Example:



All Rights Reserved © Alcatel-Lucent 2008



Page 22



To check the connection between two computers, for example computer A, named: hostnameA with 172.25.163.80 as IP address, and computer B, named hostnameB with 172.25.163.180 as IP address: 1.



On A, click start to open your Start Menu



2.



Click Run, this will open a dialog box that allows you to type in a command



3.



Type in cmd and click OK. This opens a command window



4.



Type in ping hostNameB to test the hostname



5.



Type in ping 172.25.163.180 to test the IP address



6.



The system provides different responses, such as: « Reply from hostNameB : octets=32 temps 
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