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Reflective Account Communication

During afternoon tea, around 3.15pm, one of my resident, let call him Peter, felt upset to not have answer after he did asked several times to the new staff. 
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Reflective Account Communication by Gaël Romanet



Reflective Account Communication



New staff member... On my last day shift, I worked with a new staff member that was doing her induction. It had for effect to disturb a resident because he did not know her. During afternoon tea, around 3.15pm, one of my resident, let call him Peter, felt upset to not have answer after he did asked several times to the new staff member, a simple question. It had for effect to really upset my resident, by throwing the tea on the floor. Also, the new staff member did not know how to answer to my resident Peter, who is living with dementia. What I could do better next time is to make aware the new staff member about the behaviour of Peter. Also, I could present to Peter my new colleague and ask him to behave himself. Living with dementia is a meaning of quick change of mood, residents feel upset for few. This is why communication is important. Page 1 of 1
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