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limited the bank's control over the transfer of operations. GMC Software enbabled Fubon Bank to move these operations in-house, making full use of their existing ... omni-channel dynamic electronic account statements now include the following features: â€¢ Modern design with HTML 5. â€¢ Fully responsive dynamic statements ... 
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Case study



Fubon Bank: Account Statement Transformation with GMC Inspire™



Challenge



Solution



Achievements



Fubon bank sought a solution that would enable them to design, manage and deliver dynamic account statements in-house, extend the use of their mobile App, and improve the customer experience.



Fubon Bank and GMC Software partnered to design a customized solution to improve bank statement management and deliver personalized, dynamic statements to Fubon Bank customers across all channels. GMC Inspire features an omni-channel design, perfectly combining the value-added application of precision marketing with dynamic, digital statements.



• • • • • 



Fast and steady realization of dynamic electronic reconciliation service Meticulously designed commuinications, suitable for all scenarios Integration with Fubon Bank’s mobile app making omni-channel communications possible Customized precision marketing Omni-channel preview for easy proofing and approval



Shanghai Fubon Bank was established with the investment of Taiwan Fubon Monitoring, Fubon Bank of Taiwan and Shanghai Pudong Development Bank. In the wake of business expansion and changes in their customer experience strategy, it was imperative to improve the performance of customer communications.



Omni-channel communication: the cornerstone for improved customer experience As financial services organizations seek to improve their competitive position, improving the customer experience through a centralized omni-channel communications strategy has become a key area of focus. However, for many banks, legacy core systems and data silos pose a significant challenge to achieving a true omni-channel experience. Fubon Bank’s goal was to provide customers with a rich mobile experience that enabled effective tracking and precise analysis of customer data. Their old outsourcing operation caused many inconveniences when it came to internal audits. The outsourcing mode was not only risky and costly but also limited the bank’s control over the transfer of operations. GMC Software enbabled Fubon Bank to move these operations in-house, making full use of their existing core systems and data ecosystem, substantially increasing the return on investment.



Exquisite design coupled with centralized information dissemination Using GMC Inspire, Fubon Bank’s new personalized omni-channel dynamic electronic account statements now include the following features: • Modern design with HTML 5 • Fully responsive dynamic statements via all channels • Omni-channel preview for quick proofing and approval The new dynamic account statements provides customers with a comprehensive electronic account statement management platform, on which they can manage their personal information in real-time via mobile, email, tablet and more. Internally, the content can be previewed and delivered across all channels. The dynamic electronic account statement is fully responsive and the omni-channel design eliminates the need for designing templates for each customer communication channel.



Precision marketing The key to delivering a personalized communications experience lies in the supporting technology and its integration capabilities. GMC Inspire has the ability to pull data from anywhere within Fubon Bank’s existing data ecosystem to create higly-personalized, relevant, and timely cross-channel communications.



Driving efficiency: omnichannel preview With GMC Inspire, Fubon Bank is able to assign particular authority to personnel from each department enabling the teams to collaborate on design, content editing, proofing and approval. This has resulted in increased efficiency and decreased compliance risk.



Ms. Ye Lifang, Director of the Personal Finance Department of Fubon Bank, expressed, “The dynamic electronic account statement designed by GMC Inspire is beautiful and informative. Account statements are a bridge between us and our customers. Precision marketing through automatic push advertising enables us to provide customers with relevant product information. Interactive coordination helps us to make whole-process preview a reality, which is really constructive for improving the internal communication and working efficiency of Fubon Bank. ”



Ready to exceed your customers expectations? www.gmc.net



Your Customers. Engaged. GMC Software helps companies communicate with their customers and employees. We empower organizations to create stronger engagements with timely and relevant communications. A Neopost Digital Company, GMC Software provides the means for business users to develop contextual, highly individualized communications across all channels that span the entire customer journey. A leader in customer communications, we support thousands of clients in banking, insurance, healthcare and service providers around the world. 2016 © GMC Software Technology. All rights reserved. Australia, Brazil, Canada, China, Czech Republic, France, Germany, Hong Kong, Hungary, India, Italy, Japan, Mexico, Poland, Singapore, Spain, Switzerland, Taiwan, United Kingdom, USA
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Corporate bank account application .fr 

AGREEMENT. Account Holder. Company Name www.rietumu.lv. Joint Stock Company â€œRIETUMU BANKAâ€�, 54 Brivibas Str., Riga, LV-1011, LATVIA. UR No.
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LETTER OF RESOLUTION TO OPEN BANK ACCOUNT PDF 

Legal letter of resolution to open bank account eBook for free and you can read online at Online Ebook Library. Get letter of resolution to open bank account PDF ...
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Model transformation with a dedicated imperative language 

Model Driven Engineering. â–« Model ... To be used as a motor when the OMG. MOF QVT ... Dedicated CASEs ... MTL object and model elements are manipulated the same way. â–« ... Structure in UML class diagrams + methods in an adapted.
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Introductory Statement 

2010 (AmÃ©rique Latine) et la confÃ©rence #40, du 13 au 18 mars 2011 (AmÃ©rique du ... Nord) et #41 (Asie), le climat Ã©tant gÃ©nÃ©ralement et respectivement plus ...
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9.2 Policy Statement 10.2 Policy Statement 

Points. English: Active Coaching. French: EntraÃ®nement actif. 1 point per active year. English: Next Level in NCCP Clinics. French: Prochain niveau des stages ...










 


[image: alt]





Industry Canada Statement This device complies with ... - FCC ID 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
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FCC Compliance Statement This device complies with Part ... - FCC ID 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and. (2) This device must accept any interference received, including interference that may 
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Sworn Statement 

I will cooperate with the Philippine Authorities in apprehending the agent or ... this Sworn Statement for the purpose of securing a Philippine passport which will ...
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AAD Statement 

Mar 30, 2011 - Paratec Statement about the use of AADs in Next Harness ... Because of the above explained situation, Paratec GmbH has never allowed.
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9.2 Policy Statement 10.2 Policy Statement 

English: Branch High Performance Seminars - Male. French: SÃ©minaires de la division pour la haute performance - masculin. 3 points. English: Branch High ...Termes manquantsÂ :
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Reflective Account Communication 

During afternoon tea, around 3.15pm, one of my resident, let call him Peter, felt upset to not have answer after he did asked several times to the new staff.
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Pro: Current Account Surpluses 

idUSBREA0D0MU20140114 http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/File:Unemployment_rat es,_seasonally_adjusted,_October_2014.
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Paris | Account Executive AWS 

Suivi des Ã©volutions technologiques (veille et Ã©tudes ponctuelles selon les besoins). Profil. â€¢ Anglais IMPERATIF. â€¢ L'Espagnol est un plus. â€¢ Formation Bac+2 -> Bac+5 (Ecole de Commerce - Ecole D'ingenieur - Communication -. UniversitÃ©). â€
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SAS - Account Active! 

Jun 7, 2007 - The PROC SQL step above queries the permanent SAS table Payrollmaster, which is stored in a SAS library to which the libref Sasuser has ...
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An Annual Plant with Seed Bank Dispersal Model References 

An Annual Plant with Seed Bank Dispersal. Model. Diomar Cristina Mistro1 , Luiz Alberto DÄ±az Rodrigues2 and. AndrÃ©ia Beatriz Schmid3. Previous models for ...
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Academic Rankings with RePEc - Federal Reserve Bank of St. Louis 

20 juil. 2012 - http://research.stlouisfed.org/wp/2012/2012-023.pdf ... Oded Galor, Bill Goffe, N. Gregory Mankiw, and Ekkehard Schlicht. ..... The RePEc Author Service is based at the Economic Research Division of ..... This factor is the recursive 
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Criteria- Final statement 

Apr 3, 2009 - The use of interim PET to assess early response is increasing. • It is therefore necessary to standardize response criteria for the interim setting.










 


[image: alt]





FCC Statement - FCC ID 

This equipment generates, uses, and can radiate radio frequency energy, and if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will n
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transformation fizzup 

(voir exemple ci-joint). Évitez les selfies. Vous pouvez également vous munir d'un trépied. Nous vous demandons de bien vouloir vous prendre en photo de face ...
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Statement - TDC Page 

Sep 27, 2014 - of citizens and the inability of the government of Hun Sen to solve the fundamental social problems: unemployment, widespread poverty, forced ...










 


[image: alt]





Industry Canada Statement - UserManual.wiki 

interference to co-channel mobile satellite systems; ... a-d., qu'ils ont la priorite) pour les bandes 5 250-5 350 MHz et 5 650-5 850 MHz et que ces radars.
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Statement - TDC Page 

Apr 23, 2014 - Sam Rainsy really wanted to carry the hope of the Khmer people, he would have called for the implementation of the Paris Peace Agreements ...
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rohs2 statement 20042016b 
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FCC Statement - UserManual.wiki 

compliance could void the user's authority to operate this equipment. This device complies with Part 15 of the FCC Rules. Operation is subject to the following ...
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