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1. Utilisation’s Recommendation -



Pentium 133 MHz min. 32 Mb RAM min. 650 Mb hard disk 1 CD Rom drive 800x600, 256 colors screen. Windows 95 OSR B ; windows 98 , windows NT 4 SP3 Internet Explorer 4 installed



2. Sylcom Installation for Windows® Insert the CD Rom and start-up the Sylcom Windows The installation is automatic



A



A : Click to start-up the Sylcom Windows - Choose the language - Click on “Login” to set Sylcom Windows



A B C



D A : Administrator Name B : Pass word C: Choose D: Click to set the application
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3. Import the products files It is peremptory to import the product file into Sylcom before creating your first site. You can not continue without this step



Click on “Management”, then activate “ Product Management”.



A



B



A : Click on “Management” B : Activate “Product Management”



Activate the Yellow Button



A



A : Click on the icon
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Double click the country, then select the “Product file” to import. Ex: Si 41xxd2.PR0 Then click on “ Open”



A



B



A : Select the product file to import B : Click on Open to import



The Product file appear



A



A : Product file
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4. Configure a Modem The task of the Modem is to connect the Control Panel with the Sylcom in remote access. Caution: No site must be open, before selecting “ Management Modem”



A



B



A : Click on “option” B : Select “ Management Modem”



4.1 Choose the Modem type



Choose a model and create your Modem



A B



A : Choose the Modem B : Click on the right button of your Mouse and activate “Add” to create the Modem.
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4.2 Give a name to your Modem and adjust the parameters



Ex: Modem 1



A



B



C



A : Modem Name B : Port number C : Modem model D : Stand by mode E : Transmission speed F : Number’s command 4.3 Activate the Modem



Move “Modem 1” to “Modem enabled”



A



A : Move “Modem 1” to “Modem enabled”
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D



E



F



4.4 Modem created



Close “Modem Management”



A



A : Close “Modem Management”



5. Create and parameter a site 5.1 Create your site



A



A : Click on the green Cross to create your site -



A site number is proposed Click on “Research” to open the product files list Choose the product file and confirm by OK Validate by “Add” to confirm your choice.
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4.2 Give a name to your site and Adjust the parameters



Ex: Site 1



B



E



A



C



D



A : Site N° B : “Research” the product file list C : Choose the product file D : Click to confirm E : Click on “Add” to validate your choice A new windows appear....
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4.3 Parameter your site



A B C A : Open a site: Click , then select your site and validate B : Close a site : Click , then the site shown disappear C : Erase a site : Click , then a windows appear, select the site to cancel.
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6. Connection 6.1 Local



A



B



C



D



E



A : Communication Model B : Connection Model C : Communication Port used during the connection D : Click to set up the communication E : Max. speed communication 6.1.1 Local connect with initialisation



Click on “ communication” Select “ connect with initialisation” Select the ”Port Com” and communication speed (normally 11520 Baud’s) Then validate, a message is inviting you to push the init button of the control panel, And the communication is established. 6.1.2 Local connect without initialisation



it’s the same procedure as above Rem: No necessary to push the int button of the control panel 6.1.3 Local current events



This allow to consult the logbook event of Sintony
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6.2 Remote mode



A



B



C



A : Communication Model B : Connection Model C : Click to set up the communication 6.2.1 Remote Direct connection



Click on “ communication” Select Direct connection 6.2.2 Remote Call back connection



It’s the same procedure as above and provide the same possibilities as local mode 6.2.3 Remote call back to a free number



It’s the same procedure as above and provide the same possibilities as local mode
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6.2.4 Caution:



A A : Up/Download mode If the 0 is selected, the remote connection is not possible
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7. Exploit and consult the logbook 7.1 Exploit the logbook



A A: B: C: D:



B



C



D



Click to consult the event Print out the logbook Choose the logbook Click to sort out the information by dates , users, Sites N°, parameters



7.2 Consult the logbook



A A : Click on “Read Log B” to consult the logbook event
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7.3 Logbook event details



A



C



B



A : Click on “Read Log B” B : A new windows appear C : Click to print out the events



7.4 Save the logbook’s site



A A : Save the events
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7.5 Site Historical research



A A: B: C: D:



B



C



D



Click to consult the Historical ‘s sites A windows appear Write the site selected and confirm by OK Otherwise , click on “search” and a new windows appear.
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8. Print out 8.1 Choose the parameters



A



B



A : Parameters selected for printing B : Click to see full details A New windows appear



A



A : Click for more details
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8.2 Print out



A A : Click for printing
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9. Export / Import sites 9.1 Export



A



B



A : Open “ Management” B : Click on “Site export ” A new windows appear



A E B C D



A : Click to select the address or the file to store B : Click to choose the sites to export C : The site selected appear D : Select the site and confirm by “Open” E : Export
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9.2 Import



A



B



A : Open “ Management” B : Click on “Site Import ” A new windows appear



A E D B



C



A : Click to choose the file to import B : Select the file C : Confirm D : Give a name E : Validate
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10. Operators Management 10.1 Create user profile Ex: Officer



A



A : Click to open the profile list windows



A A : Give a name
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10.2 Officer’s Rights Choose on the basic menu the access permission



10.3 Choose the access permission of the site
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10.4 Profile Add “ Officer”



on the user profile list



A



B



C A : Click B : A windows appear, Write the name : Officer C : Validate



A A : Officer is on the user list



Warning: Do not erase the entire “ Profile List “ names
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11. Recovery sites ( from Sylcom Dos “SAS11”)



A A : Set up Sylcom Gateway.exe ( “Bin” directory)



A



B



A : Choose the file to convert: Ex: Sylcom.dbf B : Click to confirm
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A new windows appear



A



B



A : Activate the “Sylcom.mdb” file B : Click to confirm A new windows appear



A A : Click to confirm the conversion



A A : Consult “ Sylcom Gateway.log “ file ( LOG directory) In order to see full detail of the conversion.
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A



A : File converted.
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The right to make technical changes to the described equipment without prior notice is reserved.
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