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Canada Revenue Agency



Agence du revenu du Canada



AMENDMENT TO REQUEST FOR PROPOSAL / MODIFICATION DE DEMANDE DE PROPOSITION



RETURN BIDS TO : - RETOURNER LES SOUMISSION À: Canada Revenue Agency Agence du revenu du Canada See herein / Voir dans ce document



Title – Sujet



Employee Assistance Program (EAP) Prairies



Proposal to: Canada Revenue Agency We hereby offer to sell to Her Majesty the Queen in right of Canada, in accordance with the terms and conditions set out herein, referred to herein and/or attached hereto, the goods and/or services listed herein and on any attached sheets at the price(s) set out therefor. Proposition à : l’Agence du revenu du Canada Nous offrons par la présente de vendre à Sa Majesté la Reine du Chef du Canada, en conformité avec les conditions énoncées dans la présente incluses par référence dans la présente et/ou incluses par référence aux annexes jointes à la présente et ci-jointes, les biens et/ou services énumérés ici sur toute feuille ci-annexée, au(x) prix indiqué(s). Bidder’s Legal Name and Address - (ensure the



Solicitation No. – No de l’invitation



Date



March 9, 2016



1000328078 Am endm ent No. - N° m odif.



002 Solicitation closes – L’invitation prend fin



Tim e zone – Fuseau horaire



on – le March 16, 2016 at – à 2:00 P.M. / 14 h



EST /HNE Eastern Standard Time/ Heure Normale de l'Est



Contracting Authority – Autorité contractante Name – Nom Steve Gilroy



Raison sociale et adresse du Soumissionnaire -



Address – Adresse - See original document/ voir document original



(s’assurer que le nom légal au com plet soum issionnaire est correctem ent indiqué)



E-mail address – Adresse de courriel –



Bidder’s com plete legal nam e is properly set out) du



[email protected] Telephone No. – No de téléphone



_______________________________________________



(613) 218-3991



________________________________________



Fax No. – No de télécopieur



________________________________________ Bidder is required to identify below the name and title of the individual authorized to sign on behalf of the Bidder – Soumissionnaire doit identifier ci-bas le nom et le titre de la personne autorisée à signer au nom du soumissionnaire



(613) 948-2459 Destination - Destination



See herein / Voir dans ce document



________________________________________ Name /Nom ________________________________________ Title/Titre



THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT.



________________________________________ Signature



LE PRÉSENT DOCUMENT COMPORTE UNE EXIGENCE EN MATIÈRE DE SÉCURITÉ.



________________________________________ Date (yyyy-mm-dd)/(aaaa-mm-jj) (____)___________________________________ Telephone No. – No de téléphone (____)___________________________________ Fax No. – No de télécopieur _________________________________________ E-mail address – Adresse de courriel Page 1 of 3



Canada Rev enue Agency



Solicitation No. – No. de l’inv itation – 1000328078 Amendment No. - N° modif. – 002



Agence du revenu du Canada



SOLICITATION AMENDMENT # 002 This solicitation amendment is raised to: 1.



1.



Address the following questions submitted during the solicitation period as per RFP ;



QUESTIONS AND ANSWERS



Question 1: What is the financial history of the program for the last three years? i.e. number of cases by province, number of hours by province, distribution of service type and modality of counselling? Answer 1:



Prairie Region (Alberta, Saskatchewan and Manitoba) Average # of New Cases per fiscal year:



602



AB: 254.75 SK:



90.0



MB: 256.5 Average # of Telephonic including Crisis Calls per fiscal year: Average # of Interview Hours per fiscal year: AB:



755.87



SK:



228.75



MB:



90 1746



760.80



**Note that the Winnipeg Tax Centre had 16 hours per week of on -site counselling in previous contracts; this is not part of the current RFP. Face to face counselling is the modality that is expected; telephonic is in exceptional circumstances when there is an urgent need for counselling and until the client can receive face to face services. The most common issues for which employees seek counselling are mental health, family and work related. Question 2: Attachment 1: Mandatory Criteria, Mandatory Technical criteria: a.



Would you accept counsellors’ proof of having advanced critical incident stress management (CISM) training as also being proof of their basic level training, since basic is a requirement for obtaining advanced training? This question pertains to the requirement on page 17 of the RFP. Page 2 of 3



Canada Rev enue Agency



Solicitation No. – No. de l’inv itation – 1000328078 Amendment No. - N° modif. – 002



Agence du revenu du Canada



b.



Would you accept critical incident stress debriefing (CISD) qualifications for the “advanced or level 2 type” counsellor training requirement as identified on page 17 of the RFP?



c.



On page 17 Item 4 you have indicated that intake must be done in each province. Is there a reason for this stipulation? Our regional call centers tend to be able to service the needs of our clients better as that is their sole focus and they can book appointments for counsellors in any location, operate 24-7 with counselors available for immediate discussion should the need arise.



Answer 2: a.



Yes



b.



Yes



c.



Either Local or Regional Intake Call Centers are acceptable and meet the mandatory criteria.



ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED



Page 3 of 3
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