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Avis n°124



Refondation des humanités professionnelles et techniques, 10 ans (et plus) après l’Avis 80



&RQVHLOGHO¶(GXFDWLRQ HWGHOD)RUPDWLRQ



5HIRQGDWLRQGHVKXPDQLWpVSURIHVVLRQQHOOHVHW WHFKQLTXHVDQVHWSOXV DSUqVO¶$YLV



$YLVQƒ &RQVHLOGXPDL 



&HUDSSRUWG¶LQVWUXFWLRQVHEDVHVXUOHGRVVLHUG¶LQVWUXFWLRQ©5HIRQGDWLRQGHV KXPDQLWpVSURIHVVLRQQHOOHVHWWHFKQLTXHVDQVHWSOXV DSUqVO¶$YLVªSLORWp SDUOD&KDPEUHGHO¶HQVHLJQHPHQWHWSUpVHQWpjFHWWHGHUQLqUHOHPDL



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV $YHUWLVVHPHQW (QDSSOLFDWLRQGXGpFUHWUHODWLIjODIpPLQLVDWLRQGHVQRPVGH PpWLHUVIRQFWLRQV JUDGHVRXWLWUHVGXMXLQOH&()WLHQWjSUpFLVHUTXHSRXUGHVUDLVRQVGH OLVLELOLWp FHV QRPV H[SULPpV DX PDVFXOLQ GRLYHQW V\VWpPDWLTXHPHQW VH OLUH DX PDVFXOLQHWDXIpPLQLQ







&RQWH[WH /¶$YLV5HIRQGDWLRQGHVKXPDQLWpVSURIHVVLRQQHOOHVHWWHFKQLTXHVGXGpFHPEUH  HVW XQ $YLV LPSRUWDQW TXL D SHUPLV GH PHWWUH HQ pYLGHQFH GHV GLIILFXOWpV GH O¶HQVHLJQHPHQWTXDOLILDQWMXVWLILDQWOHEHVRLQGHOH©UHIRQGHUª &HW DFWH GH UHIRQGDWLRQ GHV +XPDQLWpV SURIHVVLRQQHOOHV HW WHFKQLTXHV LPSOLTXDLW GH UHYLVLWHUOHIRQFWLRQQHPHQWGHO HQVHPEOHGXV\VWqPHpGXFDWLIREOLJDWRLUH /HVFRQVWDWVVHEDVDLHQWVXUXQLPSRUWDQWWUDYDLOVWDWLVWLTXHTXLPHWWDLWHQpYLGHQFH XQ SKpQRPqQH G¶RULHQWDWLRQ SDU UHOpJDWLRQ HW QRQ FKRL[ SRVLWLI GH OD ILOLqUH G¶pWXGH DPHQDQWDXWURLVLqPHGHJUpGHVpOqYHVSHXSUpSDUpVHWSHXPRWLYpVSDUO¶RULHQWDWLRQ FKRLVLH /H &() UDSSHODLW j FHWWH RFFDVLRQ VRQ $YLV Qƒ 2ULHQWDWLRQ HW LQIRUPDWLRQ VXU OHV pWXGHVOHVIRUPDWLRQVHWOHVPpWLHUVGRQWOHVFRQFOXVLRQVUHFRPPDQGDLHQWGHPHWWUH HQ °XYUH GqV OH IRQGDPHQWDO HW GDQV O HQVHPEOH GX VHFRQGDLUH XQH pFROH RULHQWDQWH DILQ GH SHUPHWWUH j WRXW MHXQH G HQWUHU SDU FKRL[ GDQV O HQVHLJQHPHQW TXDOLILDQWHWSDVSDUUHOpJDWLRQ 3OXVGHDQVDSUqVFHW$YLVOH&()MXJHXWLOHG¶DERUGHUjQRXYHDXODWKpPDWLTXH 'HV UpIRUPHV HW GHV LQLWLDWLYHV RQW GHSXLV pWp HQWUHSULVHV UpSRQGDQW j FHUWDLQHV UHFRPPDQGDWLRQVGHO¶$YLVGRQWSULQFLSDOHPHQW 







OD PLVH HQ SODFH GH OD &38 DX qPH GHJUp TXL UpSRQG j OD UHFRPPDQGDWLRQ GH O¶$YLVG¶DFFXPXODWLRQSURJUHVVLYHGHVDFTXLV OD PLVH HQ SODFH GX 6)04 TXL FRQFUpWLVH OD FROODERUDWLRQ HQWUH HQVHLJQHPHQW TXDOLILDQWHQVHLJQHPHQWGHSURPRWLRQVRFLDOHHWRSpUDWHXUVSXEOLFVGHIRUPDWLRQ SURIHVVLRQQHOOH HQ YXH GH OD SURGXFWLRQ GH UpIpUHQWLHOV FRPPXQV VXU EDVH GHV UpIpUHQWLHOVGHPpWLHUpODERUpVSDUOHVSDUWHQDLUHVVRFLDX[



/HVUpIRUPHVLPSRUWDQWHVFRQVWLWXpHVSDUODPLVHHQSODFHGHOD&38HWGX6)04TXL LQWqJUHQW O¶HQVHLJQHPHQW TXDOLILDQW GDQV OD SHUVSHFWLYH GH O¶DSSUHQWLVVDJH WRXW DX ORQJGHODYLHVRQWUpFHQWHVHWLOHQFRUHW{WSRXUHQpYDOXHUOHVHIIHWV &HVUpIRUPHVFRQFHUQHQWOHqPHGHJUpGXTXDOLILDQW $F{WpGHFHVUpIRUPHVFRQFHUQDQWODILQGHVKXPDQLWpVOHSUHPLHUGHJUpDGHSXLV O¶$YLV  pYROXp YHUV XQ UHQIRUFHPHQW GX WURQF FRPPXQ DYHF OD VXSSUHVVLRQ GH OD qPH SURIHVVLRQQHOOH HW OD PLVH HQ SODFH GX SUHPLHU GHJUp GLIIpUHQFLp 'HV GpFUHWV RX SURMHWV GH GpFUHWV UpFHQWV YRQW GDQV OH VHQV GX UHQIRUFHPHQW GX FDUDFWqUH FRPPXQGHFHHUGHJUpHWGHVRQFDUDFWqUHRULHQWDQW 'HSXLV O¶$YLV  OH VHFRQG GHJUp HVW XQ SHX © OH SDUHQW SDXYUH ª GHV UpIRUPHV HQWUHSULVHV &¶HVW SRXUTXRL OH &() D MXJp XWLOH GH FHQWUHU VRQ DQDO\VH VXU OH VHFRQG GHJUp TXDOLILDQW HQ WHQDQW FRPSWH GH O¶DPRQW SUHPLHU GHJUp  HW GH O¶DYDO WURLVLqPH GHJUp  /H &() WLHQW j DERUGHU OD SUREOpPDWLTXH GH O¶HQVHPEOH GX VHFRQG GHJUp TXDOLILDQW GDQV XQH SHUVSHFWLYH j ORQJ WHUPH HQ OD SODoDQW GDQV VRQ FRQWH[WH JOREDO HQ $YLVQƒ



&RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV UpIOpFKLVVDQW HQWUH DXWUHV VXU VD SODFH VHV ILQDOLWpV HW VRQ U{OH DX VHLQ GH O¶HQVHLJQHPHQW REOLJDWRLUH HQ OLHQ DYHF G¶DXWUHV DFWHXUV GDQV OD SHUVSHFWLYH GH O¶DSSUHQWLVVDJHWRXWDXORQJGHODYLH 3RXU UpDOLVHU OH GRVVLHU G¶LQVWUXFWLRQ HW SUpSDUHU XQ $YLV OH &() D FRQVWLWXp XQ JURXSHGHWUDYDLODILQ 



GHSLORWHUO¶pODERUDWLRQGXGRVVLHUG¶LQVWUXFWLRQ







GHIDLUHGHVSURSRVLWLRQVLQQRYDQWHVFRQFHUQDQWOHVHFRQGGHJUpTXDOLILDQW



/H GRVVLHU G¶LQVWUXFWLRQ TXL VHUW GH EDVH DX SUpVHQW $YLV HW GRQW OHV pOpPHQWV HVVHQWLHOV\VRQWV\QWKpWLVpVFRPSUHQGGHX[SDUWLHV 







XQH SUHPLqUH SDUWLH GH PLVH HQ FRQWH[WH FRQVWLWXpH GHV FKDSLWUHV VXLYDQWV 



,QWURGXFWLRQ







4XHOTXHVpOpPHQWVLVVXVGXGpFUHW©0LVVLRQVª







&RQVWDWVHWDQDO\VHVVWDWLVWLTXHV







/¶pGXFDWLRQHWODIRUPDWLRQSURIHVVLRQQHOOHLQLWLDOH,9(7 HQ(XURSH







5pIRUPHGHO¶HQVHLJQHPHQWVHFRQGDLUHHQ)ODQGUH







5DSSHOGHV$YLVGX&()FRQFHUQDQWO¶RULHQWDWLRQ







3URMHWV©H[SDLUVª







$YLVGX&RQVHLOJpQpUDOGHFRQFHUWDWLRQSRXUO¶(QVHLJQHPHQWVHFRQGDLUH



XQH VHFRQGH SDUWLH UHOHYDQW OHV SURSRVLWLRQV LQQRYDQWHV IDLWHV SDU OH JURXSHGHWUDYDLO







&RQVLGpUDQWV







'DQVO¶pWDWDFWXHOGXGpFUHW©0LVVLRQVª 











O¶RULHQWDWLRQ GDQV OH TXDOLILDQW HVW FRQoXH VXU OHV PrPHV EDVHV TXH GDQV O¶HQVHLJQHPHQWGHWUDQVLWLRQDXWURLVLqPHGHJUpHQYXHGXFKRL[GHODSRXUVXLWH G¶pWXGHV 5LHQ Q¶HVW SUpYX DX VHFRQG GHJUp HQ YXH GX FKRL[ GpFLVLI G¶RSWLRQ TXDOLILDQWHDXWURLVLqPHGHJUp



/HVFRQVWDWVHWDQDO\VHVVWDWLVWLTXHVPHWWHQWHQpYLGHQFHOHVSRLQWV VXLYDQWV 











XQ FDGUDJH HQ PDWLqUH GH UpIpUHQWLHOV HVW SUpYX DX QLYHDX GX qPH GHJUp GH WUDQVLWLRQPDLVULHQDXQLYHDXGXqPHGHJUpTXDOLILDQWTXLQ¶HVWSDVGpYHORSSp FRPPHXQHpWDSHVSpFLILTXH 



'HSXLV GHX[ DQQpHV VFRODLUHV RQ REVHUYH XQH GpFURLVVDQFH GH OD SURSRUWLRQ G¶pOqYHV LQVFULWV GDQV OH TXDOLILDQW DORUV TX¶HOOH SUpVHQWDLW XQH OpJqUH FURLVVDQFH GDQV OHV DQQpHV SUpFpGHQWHV $X PRPHQW O¶RQ YHXW UHYDORULVHU OD ILOLqUH TXDOLILDQWHFHUpVXOWDWPRQWUHTXHVRQDWWUDLWQ¶DXJPHQWHSDVDXFRQWUDLUH /HV IOX[ LQWHUQHV GX JpQpUDO YHUV OH WHFKQLTXH GH O¶HQVHLJQHPHQW GH WUDQVLWLRQ YHUVO¶HQVHLJQHPHQWGHTXDOLILFDWLRQHWGXWHFKQLTXHYHUVOHSURIHVVLRQQHOWHOVTXH PLV HQ pYLGHQFH SDU O¶$YLV  SHUVLVWHQW PDOJUp OHV PHVXUHV SULVHV HQ YXH GH UHIRQGHUOHTXDOLILDQW



&RQVHLOGXPDL



$YLVQƒ



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV &H PpFDQLVPH GH UHOpJDWLRQ FRQFHQWUH XQH SURSRUWLRQ LPSRUWDQWH G¶pOqYHV SUpVHQWDQW GHV GLIILFXOWpV j O¶LVVXH GX SUHPLHU GHJUp DX QLYHDX GH OD qPH SURIHVVLRQQHOOH (Q DQDO\VDQW OHV SDUFRXUV GDQV O¶DXWUH VHQV HQ SRUWDQW OH IRFXV VXU OD VXLWH GX SDUFRXUVGHFHUWDLQHVFDWpJRULHVG¶pOqYHVSOXW{WTXHVXUO¶RULJLQHGHVpOqYHVGDQV XQHDQQpHHWIRUPHVSpFLILTXH GHVGLIILFXOWpVSDUWLFXOLqUHVVHSUpVHQWHQWSRXUOHV pOqYHVGXSUHPLHUGHJUpGLIIpUHQFLpTXLQ¶RQWVWDWLVWLTXHPHQWFRPPHSHUVSHFWLYH TXHOD3 /¶DQDO\VH GHV SDUFRXUV G¶pOqYHV HQWUDQW HQ qPH FRQILUPH TXH OHV RULHQWDWLRQV UpVXOWHQW SOXV GH SKpQRPqQHV GH UHOpJDWLRQ TXH GH FKRL[ SRVLWLIV /¶RULJLQH GHV pOqYHVPHWDXVVLHQpYLGHQFHTXHOHSXEOLFHVWGHSOXVHQSOXVKpWpURJqQHHWTX¶LO SUpVHQWH GHV GLIILFXOWpV VFRODLUHV DQWpULHXUHV SOXV LPSRUWDQWHV ORUVTXH O¶RQ VH GpSODFHGXJpQpUDOYHUVOHSURIHVVLRQQHO/DTXHVWLRQGHODFRQWLQXLWpRXQRQHQWUH RSWLRQV DX VHFRQG HW WURLVLqPH GHJUpV \ FRPSULV FHOOHV GHV FRPSpWHQFHV WUDQVYHUVDOHVQpFHVVDLUHVjO¶DFFqVjXQWURLVLqPHGHJUpTXDOLILDQWVHSRVH /¶DQDO\VH GHV WDX[ GH UHGRXEOHPHQW HQ IRQFWLRQ GHV ILOLqUHV DLQVL TXH GHV $2% GpOLYUpHV PRQWUH TXH OH V\VWqPH © G¶RULHQWDWLRQ ª SDUWLFLSH WRXMRXUV DX SKpQRPqQHGHUHOpJDWLRQFRPPHF¶pWDLWGpMjUHOHYpGDQVO¶$YLV 



$ SURSRV GX JHQUH RQ FRQVWDWH TXH OH SKpQRPqQH GH UHOpJDWLRQ YHUV O¶HQVHLJQHPHQW TXDOLILDQW WRXFKH SOXV OHV JDUoRQV TXH OHV ILOOHV FHV GHUQLqUHV UpXVVLVVDQWJOREDOHPHQWPLHX[TXHOHVJDUoRQV 2Q UHWURXYH SOXV GH ILOOHV TXH GH JDUoRQV HQ VHFWLRQ GH WUDQVLWLRQ OH UDSSRUW V¶LQYHUVDQWSRXUODVHFWLRQGHTXDOLILFDWLRQHWVHPDUTXDQWWUqVIRUWSRXUOHV&()$ 2QFRQVWDWHpJDOHPHQWTXHOHQRPEUHGHILOOHVFKDQJHDQWG¶pWDEOLVVHPHQWHVWSOXV IDLEOHTXHFHOXLGHVJDUoRQVVDXIDSUqVOD6OD3HWOD3 /HVILOOHVREWLHQQHQWSURSRUWLRQQHOOHPHQWPRLQVGH&4TXHOHVJDUoRQVPDLVSOXV GH&(66RXGH&( /HVILOOHVDFFqGHQWSOXVIDFLOHPHQWTXHOHVJDUoRQVjO¶HQVHLJQHPHQWVXSpULHXUHW\ UpXVVLVVHQWPLHX[ /DGLIIpUHQFHODSOXVPDUTXpHHQWUHILOOHVHWJDUoRQVFRQFHUQHOHV FKRL[G¶RSWLRQV TXLVHPEOHQWWRXMRXUVIRUWHPHQWOLpVjGHV VWpUpRW\SHV FRQFHUQDQWOHVPpWLHUV HW DFWLYLWpV







3DU UDSSRUW DX QLYHDX VRFLRpFRQRPLTXH PHVXUp SDU O¶LQGLFH GX OLHX GH UpVLGHQFH OHVFRQVWDWVVRQWFODLUV 3RXU O¶HQVHLJQHPHQW VHFRQGDLUH RUGLQDLUH FHW LQGLFH FURvW TXDVL OLQpDLUHPHQW SDVVDQW GH  j   ORUVTX¶RQ SURJUHVVH GX HU GHJUp GLIIpUHQFLp YHUV OH SURIHVVLRQQHOOHWHFKQLTXHGHTXDOLILFDWLRQOHHUGHJUpFRPPXQOHWHFKQLTXHGH WUDQVLWLRQHWILQDOHPHQWOHJpQpUDO /¶HQVHLJQHPHQWHQDOWHUQDQFHSUpVHQWHXQLQGLFHQpJDWLISURFKHGHFHOXLGHOD3 /¶HQVHLJQHPHQW VHFRQGDLUH VSpFLDOLVp SUpVHQWH XQ LQGLFH pJDOHPHQW QpJDWLI SURFKHGHFHOXLGHOD3 /HV\VWqPHG¶RULHQWDWLRQRXGHUHOpJDWLRQ GHVpOqYHVGDQVOHVGLIIpUHQWHVIRUPHV G¶HQVHLJQHPHQW VHFRQGDLUH FRUUHVSRQG VWDWLVWLTXHPHQW j XQH UpSDUWLWLRQ OLpH DX QLYHDXVRFLRpFRQRPLTXH6LRQSDUWGXIDLWTXHOHQLYHDXSULPDLUHHVWDXGpSDUW SOXVKRPRJqQHVRFLDOHPHQWO¶pFROHDFFURvWOHVFOLYDJHVDXOLHXGHOHVDWWpQXHU /¶DQDO\VHGHVFKDQJHPHQWVG¶pWDEOLVVHPHQWPRQWUHTXHOHVFKDQJHPHQWVVRQWOLpV jGHVFKDQJHPHQWVGH ILOLqUHDYHF RXVDQV UHGRXEOHPHQWHWTX¶LOVVHIRQWGDQV OHV qPH HW qPH GHJUpV YHUV GHV pWDEOLVVHPHQWV G¶LQGLFH VRFLRpFRQRPLTXH PRLQVpOHYp ,OVHPEOHGRQFH[LVWHUGDQVODSHUFHSWLRQGXSXEOLFXQHKLpUDUFKLVDWLRQGHVpFROHV OLpHjODIRLVjODILOLqUHHWjO¶LQGLFHVRFLRpFRQRPLTXHOHVpFROHVOHVSOXVSULVpHV



$YLVQƒ



&RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV GLVSHQVDQWGHO¶HQVHLJQHPHQWJpQpUDOHWEpQpILFLDQWG¶XQLQGLFHVRFLRpFRQRPLTXH pOHYp6XLWHDX[GLIILFXOWpVVFRODLUHVOHVpOqYHVVHYRLHQWUHOpJXpVYHUVGHVpFROHV PRLQVSULVpHV &H V\VWqPH G¶RULHQWDWLRQ FRQWULEXH GRQF j OD IDLEOH pTXLWp GH O¶HQVHLJQHPHQW HQ ):%WHOOHTXHUHOHYpHSDUOHVHQTXrWHV3,6$VXFFHVVLYHV 







$ SURSRV GH OD FHUWLILFDWLRQ O¶$YLV  FRQFOXDLW TXH GH O DQDO\VH GHV GRQQpHV GLVSRQLEOHV LO DSSDUDvW TXH O HQVHLJQHPHQW GH TXDOLILFDWLRQ HVW SHX HIILFDFH GDQV VDPLVVLRQGHSURFXUHUXQHFHUWLILFDWLRQjODPDMRULWpGHVHVpOqYHV/HVGRQQpHV DFWXHOOHVPRQWUHQWTXHOHFHUWLILFDWGHTXDOLILFDWLRQHVWPRLQVDWWHLQWTXHOH&(66 RXOH&(GHqPH&HFLSRVHODFUpGLELOLWpHWODYDOHXUGX&4HWGX&4 DXSUqV GHVHPSOR\HXUV/DPLVHHQSODFHGX6)04R�OHVSDUWHQDLUHVVRFLDX[VRQWVHXOVj GpILQLUOHVSURILOVPpWLHUVHVWXQHUpSRQVHjFHWWHGLIILFXOWpGRQWO¶HIILFDFLWpUHVWHj pYDOXHU /¶$YLV  SU{QDLW TXH FKDTXH MHXQH GRLW j O¶LVVXH GH O¶HQVHLJQHPHQW VHFRQGDLUH TXDOLILDQW SRVVpGHU XQH TXDOLILFDWLRQ UHFRQQXH HW DYRLU HX OD SRVVLELOLWp FRQIRUPpPHQW j VRQ SURMHW G¶DFTXpULU OHV FRPSpWHQFHV SRXU SRXUVXLYUH VHV pWXGHVGDQVDXPRLQVXQHGHVIRUPHVGHO¶HQVHLJQHPHQWVXSpULHXU /¶DQDO\VHGHVVWDWLVWLTXHVG¶DFFqVHWGHUpXVVLWHGHVpWXGLDQWVHQSUHPLqUHDQQpH GXVXSpULHXUPRQWUHTXHFHVRXKDLWHVWORLQG¶rWUHDWWHLQW







/¶DQDO\VHFRPSDUDWLYHGHVV\VWqPHVG¶()3,HQ(XURSHHWGDQVOH PRQGHSHUPHWGHGpJDJHUOHVSRLQWVVXLYDQWV 



/HVV\VWqPHVG¶()3,VRQWIRUWGLYHUVHWOHVFRPSDUDLVRQVGLIILFLOHV 2QSHXWWRXWHIRLVGLVWLQJXHUGHJUDQGVPRGqOHV 











XQ PRGqOH DYHF XQH ()3, VH GpYHORSSDQW W{W VRXYHQW HQ DOWHUQDQFH HQULFKLH G¶XQH IRUWH IRUPDWLRQ JpQpUDOH HW EpQpILFLDQW G¶XQ ERQQH HVWLPH$OOHPDJQH'DQHPDUN6XLVVH$XWULFKH« XQ PRGqOH R� LO Q¶\ D DXFXQH RX SHX GH GLIIpUHQFLDWLRQ HQWUH ILOLqUHV MXVTXHYHUVDQVSD\VVFDQGLQDYHV« XQPRGqOHR�O¶()3,HVWSHXYDORULVpHDXQLYHDXGHODSRSXODWLRQHWR� ODGLIIpUHQFLDWLRQV¶DFFRPSDJQHGHUHOpJDWLRQSD\VODWLQV« 



/HV SD\V OHV PLHX[ VLWXpV DX QLYHDX GH O¶pTXLWp HW DXVVL GH UpVXOWDWV  GDQV OHV HQTXrWHV3LVDVRQWFHX[GXVHFRQGJURXSH 







'H O¶DQDO\VH GX &HGHIRS TXL YLVH j GpYHORSSHU O¶DWWUDFWLYLWp GH O¶()3 HQVHLJQHPHQW HW IRUPDWLRQ SURIHVVLRQQHOOH WDQW LQLWLDOH TXH FRQWLQXH  HW VRQ GpYHORSSHPHQW HQ OLHQ DYHF O¶pYROXWLRQ GX PDUFKp GH O¶HPSORL LO UHVVRUW TXH OHV UpIRUPHV GH O¶()3, GHYUDLHQW YLVHU j OD IRLV G¶DXJPHQWHU OD SRVVLELOLWp GH SURJUHVVLRQ GHV pOqYHV GHV ILOLqUHV G¶()3, YHUV OD SRXUVXLWH G¶pWXGHV HW GH PLHX[ LQWpJUHUHQSHUPHWWDQWGHVSDVVHUHOOHV()3,HWSDUFRXUVDFDGpPLTXHV /HVUHFRPPDQGDWLRQVGHO¶2&'(HQYXHGHIDYRULVHUO¶pTXLWpRXWUHHQWUHDXWUHV G¶pYLWHUOHUHGRXEOHPHQWYLVHQWjUHWDUGHUOHFKRL[HQWUHILOLqUHVSURIHVVLRQQHOOHHW JpQpUDOHHWjOHVPHWWUHVXUOHPrPHSLHGDXQLYHDXGHODTXDOLWpHWGHO¶HVWLPH







'HVV\QWKqVHVSOXVGpWDLOOpHGHVpWXGHVFLWpHVFH$YLVDLQVLTXHOHXUVUpIpUHQFHVELEOLRJUDSKLTXHVSUpFLVHVVRQW UHSULVHVGDQVOH'RVVLHUG¶,QVWUXFWLRQ







&RQVHLOGXPDL



$YLVQƒ



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV







/D)ODQGUHFRQQDvWGHVGLIILFXOWpVDQDORJXHVHWSUpYRLWXQHUpIRUPH G¶HQYHUJXUHGHVRQHQVHLJQHPHQWVHFRQGDLUH 







0rPH VL JOREDOHPHQW O¶HQVHLJQHPHQW VH PRQWUH HQ )ODQGUH SOXV SHUIRUPDQW TX¶HQ ):% DX YX G¶HQTXrWHV GH W\SH 3LVD OHV GHX[ VRQW WUqV LQpJDOLWDLUHV /¶RULHQWDWLRQ SDU UHOpJDWLRQ ZDWHUYDO HQQpHUODQGDLV  HVW SUpVHQWH GDQV OHV GHX[ &RPPXQDXWpV (Q FH TXL FRQFHUQH OH SULPDLUH HW OH SUHPLHU GHJUp OHV UpIRUPHV SURSRVpHV HQ )ODQGUHFRUUHVSRQGHQWjFHTXLDpWpIDLWHQ):% 















IDFLOLWHU OD WUDQVLWLRQ HQWUH SULPDLUH HW VHFRQGDLUH FRQWLQXXP SpGDJRJLTXHHQ):%  RUJDQLVHU OH SUHPLHU GHJUp HQ WURQF FRPPXQ DYHF XQ SUHPLHU GHJUp GLIIpUHQFLpSRXUOHVpOqYHVQ¶D\DQWSDVOH&(%



/HV REMHFWLIV SURSRVpV SRXU O¶HQVHLJQHPHQW VHFRQGDLUH VRQW SURFKHV GH FHX[ GpILQLVGDQVOHGpFUHW©0LVVLRQVª /HVSURSRVLWLRQVSRXUODVXLWHGHVpWXGHVVHFRQGDLUHVVRQWSOXVLQQRYDQWHVPrPH VLODFRQFUpWLVDWLRQGXUHFXOGHO¶kJHGXFKRL[G¶RULHQWDWLRQYHUVO¶kJHWKpRULTXHGH DQVQ¶HVWSOXVH[SOLFLWHPHQWLQVFULWHGDQVOHSODQGLUHFWHXU ,O V¶DJLW G¶DEDQGRQQHU OHV GLVWLQFWLRQV HQWUH * 77 74 HW 3 SRXU SODFHU OHV TXDOLILFDWLRQVGDQVOD©PDWULFHªVHORQGHX[D[HV  



ODILQDOLWpGHODSRXUVXLWHG¶pWXGHVYHUVO¶DFFqVDXPDUFKpGXWUDYDLO OHGRPDLQHODQJXHHWFXOWXUHDUWHW FUpDWLRQVFLHQFHVHWWHFKQLTXHV pFRQRPLHHWRUJDQLVDWLRQDLGHVRFLDOHHWVRFLpWp 



/H EXW HVW GH IDYRULVHU XQ FKRL[ G¶pWXGHV SURJUHVVLI HW SRVLWLI GDQV XQH VWUXFWXUH PRLQVVHJPHQWpH /DGpILQLWLRQGHODPDWULFHHWGRQFGHVGLIIpUHQWVFKRL[G¶RSWLRQVDXVHFRQGHWDX WURLVLqPH GHJUpV TXL OD FRPSOpWHURQW  HVW SUpYXH SRXU  VXLWH j XQ ODUJH SURFHVVXVGHFRQVXOWDWLRQ /HSODQGLUHFWHXUFRPPHOHUHOqYHO¶$YLVGX9/25HVWXQHRFFDVLRQG¶LQQRYDWLRQ WRXW HQ SUpVHQWDQW XQ JUDQG QRPEUH G¶LQFHUWLWXGHV 7RXW GpSHQGUD GRQF GHV QpJRFLDWLRQVIXWXUHVHWGXSURFKDLQJRXYHUQHPHQW







/H&()GDQVVHVQRWHVHW$YLVDQWpULHXUVDWRXMRXUVLQVLVWpVXU O¶LPSRUWDQFHG¶XQHDSSURFKHRULHQWDQWHGDQVO¶HQVHLJQHPHQW 











/D TXHVWLRQ GH O¶RULHQWDWLRQ j O¶pFROH GRLW rWUH SRVpH GDQV XQH SHUVSHFWLYH JOREDOHHOOHQHSHXWrWUHGLVVRFLpHGHO¶HQVHPEOHGXIRQFWLRQQHPHQWGXV\VWqPH VFRODLUH /¶RULHQWDWLRQ YHUV GHV ILOLqUHV WURS UHVWULFWLYHV GHYUDLW rWUH pYLWpH HW OHV FKRL[ GpWHUPLQDQWVSRXUOHIXWXUGHYUDLHQWrWUHIDLWVOHSOXVWDUGSRVVLEOH /DSUREOpPDWLTXHGHO¶RULHQWDWLRQGHO¶HQIDQWFRPPHQFHGqVO¶pFROHIRQGDPHQWDOH HWDYHFOHFKRL[GHO¶pFROH /H IDLW GH FKRLVLU XQH pFROH IRQGDPHQWDOH OLpH j XQ W\SH G¶pWDEOLVVHPHQW VHFRQGDLUHJpQpUDORXWHFKQLTXH FRPSRUWHGpMjXQHIRUPHGHGpWHUPLQLVPHVXU O¶RULHQWDWLRQIXWXUHGHO¶HQIDQW«











/¶pOqYHO¶pWXGLDQWGRLYHQWrWUHDXFHQWUHGHOHXUSURFHVVXVG¶RULHQWDWLRQ/HMHXQH GRLW DYRLU OD SOHLQH SURSULpWp GHV LQIRUPDWLRQV TXL OH FRQFHUQHQW HW GLVSRVHU G¶DXWRQRPLHGDQVVHVFKRL[ 6¶RULHQWHU j O¶pFROH FRQVLVWH j GpYHORSSHU DX PD[LPXP VHV SRWHQWLDOLWpV SUHQGUH FRQVFLHQFH GH VHV FRPSpWHQFHV HW DIILQHU SURJUHVVLYHPHQW FH TXL FRQGXLUD DX



$YLVQƒ



&RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV FKRL[ G¶XQH RULHQWDWLRQSURIHVVLRQQHOOH /H SURMHWHVW HVVHQWLHO jOD PRWLYDWLRQ GH O¶pOqYH /H V\VWqPH G¶RULHQWDWLRQ V¶DGUHVVDQW DX[ pOqYHV HW DX[ pWXGLDQWV GRLW VH FRQFHYRLU FRPPH VRXWLHQ j XQ SURFHVVXV FRQWLQX DYHF XQH DWWHQWLRQ SDUWLFXOLqUH DX[PRPHQWVGHWUDQVLWLRQ 



$ F{Wp GHV SURIHVVLRQQHOV GH O¶LQIRUPDWLRQ HW GH O¶RULHQWDWLRQ OHV HQVHLJQDQWV HW IRUPDWHXUVRQWXQU{OHHVVHQWLHOjMRXHUGDQVOHSURFHVVXV 8QHGpPDUFKHG¶RULHQWDWLRQVXSSRVHO¶H[LVWHQFHDXVHLQGHVpFROHVGHSHUVRQQHV UHODLV  HW VL SRVVLEOH G¶XQH pTXLSH  TXL DLHQW XQH PpWKRGRORJLH FRKpUHQWH HW FRQFHUWpH HW GRQF TXL DLHQW OHV FRPSpWHQFHV UHTXLVHV GDQV FH GRPDLQH 8Q UpHO WUDYDLO GH SDUWHQDULDW pFROH&306 GRLW rWUH PLV HQ SODFH O¶DGKpVLRQ GHV HQVHLJQDQWVHWXQHFROODERUDWLRQDYHFOH&306pWDQWLQGLVSHQVDEOHV











'DQVXQHSHUVSHFWLYHG¶pGXFDWLRQHWGHIRUPDWLRQWRXWDXORQJGHODYLHOHWUDYDLO PHQp GDQV OH FDGUH GH O¶RULHQWDWLRQ GDQV OH VHFRQGDLUH GRLW IDLUH GDYDQWDJH GH SODFHjGHVLQIRUPDWLRQVVXUODIRUPDWLRQGHVDGXOWHVIRUPDWLRQSURIHVVLRQQHOOH HQVHLJQHPHQWGHSURPRWLRQVRFLDOHUHSULVHG¶pWXGHV 8QH DSSURFKH PpWLHU GHYUDLW SHUPHWWUH GH PDQLqUH JpQpUDOH GH PRWLYHU OHV pOqYHVHWG¶LQVFULUHOHXUFKRL[GDQVODFRQVWUXFWLRQG¶XQSURMHWSURIHVVLRQQHO /¶RUJDQLVDWLRQ G¶DFWLYLWpV G¶LPPHUVLRQ SURIHVVLRQQHOOH RX GH VWDJHV PrPH EUHIV SHUPHWWDQWODGpFRXYHUWHGXPRQGHSURIHVVLRQQHOSHXWrWUHHQFRXUDJpH 8QH DXWUH DSSURFKH PpWLHU SHXW VH IDLUH DXVVL  HQ IDYRULVDQW XQH GpPDUFKH RULHQWDQWHGDQVFKDTXHGLVFLSOLQH /¶DSSURFKHPpWLHUSHXWHQFRUHVHIDLUHSDUXQHLQIRUPDWLRQVXUOHVPpWLHUVGRQQpH DX[pOqYHVjO¶HQWUpHGHFKDTXHGHJUp /¶DSSURFKH PpWLHU SHXW DXVVL VH WUDGXLUH VRXV IRUPH G¶RSpUDWLRQ FDUULqUH GH WUDYDLODYHFGHV$6%/VSpFLDOLVpHVRXHQFRUHSDUGHVDFWLYLWpVDYHFOHVVHFWHXUV OHVFHQWUHVGHFRPSpWHQFHRXGHUpIpUHQFHHWF







/H &() UHFRPPDQGH TX¶XQH DWWHQWLRQ SDUWLFXOLqUH VRLW DFFRUGpH j O¶RULHQWDWLRQ HW DX FKRL[ G¶XQHLPSOLFDWLRQ SURIHVVLRQQHOOH HW VRFLDOH GDQVOH qPH GHJUp TXDOLILDQW HW TX¶XQ FHUWDLQ QRPEUH G¶DFWLYLWpV FRQFUqWHV \ VRLHQW RUJDQLVpHV SHUPHWWDQW DX MHXQHGHVHFRQVWUXLUHXQSURMHWHWGHV¶RULHQWHUSRVLWLYHPHQWHWHQFRQQDLVVDQFH GHFDXVHYHUVOHHGHJUp 6L OH GpFUHW 0LVVLRQV UHFRPPDQGH GH PHQHU GH WHOOHV DFWLRQV HW SHUPHW G¶\ FRQVDFUHU GHX[ VHPDLQHV  GHPLMRXUV  GX WHPSV VFRODLUH LO UpVHUYH FHWWH SRVVLELOLWpDXHGHJUpF¶HVWjGLUHWURSWDUGSRXUOHVMHXQHVGXTXDOLILDQWGRQWXQ JUDQGQRPEUHQHSRXUVXLYURQWSDVG¶pWXGHVVXSpULHXUHVHWYLVHQWO¶HQWUpHGDQVOH PRQGHGXWUDYDLO /H &() UHFRPPDQGH GH PRGLILHU FHWWH GLVSRVLWLRQ HW GH O¶pWHQGUH DX H GHJUp TXDOLILDQW







/HVSURMHWV©H[SDLUVªSHUPHWWHQWGHFHUQHUOHVGLIILFXOWpV UHQFRQWUpHVDXQLYHDXGHODqPHSURIHVVLRQQHOOHHWSURSRVHQWGHV SLVWHVFRQFUqWHVSRXU\UHPpGLHU 



3RXUOHFOXVWHU©0RWLYDWLRQª $XTXRWLGLHQOHVpTXLSHV pGXFDWLYHVVRQWFRQIURQWpHV jFHUWDLQVpOqYHV VDQVUpHO SURMHW G¶DYHQLU GRQW OH FKRL[ G¶RSWLRQ HVW XQ FKRL[ SDU GpIDXW HW GRQW OD PRWLYDWLRQHVWPLVHjO¶pSUHXYH 'DQVOHEXWGHIDYRULVHUODPRWLYDWLRQVFRODLUHFKDTXHpFROHDpODERUpVRQSURSUH SURMHW 6L OHV  SURMHWV VRQW WRXV GLIIpUHQWV OHV DFWLRQV PLVHV HQ SODFH SHXYHQW rWUHUHJURXSpHVVHORQWKpPDWLTXHVGpJDJpHVDSRVWHULRUL 







O¶DPpOLRUDWLRQGXFOLPDWGHO¶pFROH &RQVHLOGXPDL



$YLVQƒ



  



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV ODUHFKHUFKHGXVHQVGDQVO¶DSSUHQWLVVDJH ODFRQVWUXFWLRQG¶XQSURMHWSHUVRQQHO ODYDORULVDWLRQGHO¶pOqYH



/¶DPpOLRUDWLRQGXFOLPDWDXVHLQGHO¶pFROHHVWYLVpHjWUDYHUV 



 







O¶RUJDQLVDWLRQ GH PRPHQWV GH UHQFRQWUH HQWUH pOqYHV HQWUH O¶pFROH HW OHV SDUHQWV HQWUH O¶pOqYH HW OHV HQVHLJQDQWV DFWLYLWpV H[WUDVFRODLUHV MRXUQpHVG¶DFFXHLORUJDQLVDWLRQGHUHSDV« ODPLVHHQSODFHGHVWUXFWXUHVG¶pFRXWHHWGHVRXWLHQGHVpOqYHV6$6 OD PLVH HQ SODFH GH O¶ ©pFROH FLWR\HQQHª UpGDFWLRQ G¶XQH FKDUWH pOHFWLRQGHGpOpJXpV« «



3RXU GRQQHU GX VHQV DX[ DSSUHQWLVVDJHV GHV SURMHWV LQWHUGLVFLSOLQDLUHV VRQW PLV VXU SLHG &HOD SHXW SDVVHU SDU XQ © ILO URXJH ª FRPPXQ RX SDU OH WUDYDLO HQ DWHOLHU« /DFRQVWUXFWLRQGXSURMHWSHUVRQQHOGHO¶pOqYHHVWIDYRULVpHJUkFHjXQHUpIOH[LRQ UHODWLYHjVRQFKRL[GHIRUPDWLRQjODGpFRXYHUWHGHGLIIpUHQWVPpWLHUVUHQFRQWUH DYHFGHVSURIHVVLRQQHOVYLVLWHG¶pFROHVWUDYDLOHQ FROODERUDWLRQDYHFOHWURLVLqPH GHJUp« jODUpDOLVDWLRQG¶XQSODQLQGLYLGXHOG¶DSSUHQWLVVDJH« 'DQV OH EXW GH YDORULVHU OHV pOqYHV GHV DFWLYLWpV UHODWLYHV DX GpYHORSSHPHQW GH O¶HVWLPH GH VRL VRQW SURSRVpHV SULVH GH FRQVFLHQFH GH VHV IRUFHV RUJDQLVDWLRQ G¶DFWLYLWpV SHUPHWWDQW GH YDORULVHU OHV pOqYHV WHOOHV TXH OH VSRUW RX GHV DWHOLHUV G¶pFULWXUH  /D SUpVHQWDWLRQ SXEOLTXH GHV WUDYDX[ GHV pOqYHV HVW pJDOHPHQW XQH SLVWHVXLYLHSDUFHUWDLQVpWDEOLVVHPHQWV 



3RXUOHFOXVWHU©2ULHQWDWLRQª /H GLDJQRVWLF SRVp SDU OHV GLIIpUHQWV pWDEOLVVHPHQWV VFRODLUHV WpPRLJQH GH SUREOqPHV UHOHYDQW SULQFLSDOHPHQW GH PDXYDLV FKRL[ G¶RSWLRQ G¶DEVHQWpLVPHV UpSpWpV GH WDX[ G¶pFKHF HW G¶DEDQGRQV LPSRUWDQWVGH GpFURFKDJHV VFRODLUHV GH SUREOqPHVIDPLOLDX[GHGpPRWLYDWLRQRXHQFRUHGHGLIILFXOWpGHJHVWLRQGHFODVVH 3RXU UHPpGLHU j FHV SUREOqPHV OHV pWDEOLVVHPHQWV VFRODLUHV SURSRVHQW j GHV pFKHOOHVGLYHUVHVGHWUDYDLOOHUDXWRXUGHFLQTDFWLRQVFOpV     



ODGpFRXYHUWHGHPpWLHUVHWGHVRIIUHVGHIRUPDWLRQ OHVRXWLHQGHVHQVHLJQDQWV OHVDPpQDJHPHQWVVWUXFWXUDX[ OHVDFWLRQVSpGDJRJLTXHV OHVSDUWHQDULDWVDYHFOHVDFWHXUVH[WpULHXUVjO¶pFROH



/D WKpPDWLTXH RULHQWDWLRQ WUDYDLOOH GRQF SULQFLSDOHPHQW OH SURMHW GH FDUULqUH GX MHXQH SDU OH ELDLV GH OD FRQQDLVVDQFH GH VRL HW GHV SURIHVVLRQV HQ SODoDQW O¶DSSUHQDQWDXFHQWUHGHVGpPDUFKHVSpGDJRJLTXHVHWGLGDFWLTXHVHWFHJUkFHj O¶DLGHGHWRXVOHVDFWHXUVGHO¶RULHQWDWLRQ 



3RXUOHFOXVWHU©2UJDQLVDWLRQª /HV pFROHV GX FOXVWHU VRQW DPHQpHV j JpUHU GHV FRQWUDLQWHV RUJDQLVDWLRQQHOOHV JULOOHVKRUDLUHV FRQWHQXV GHV SURJUDPPHV WDLOOH GHV FODVVHV «  TXL ELHQ VRXYHQWQHUHVSHFWHQWSDVOHVEHVRLQVGHVpOqYHV /HVpWDEOLVVHPHQWVVpOHFWLRQQpVRQWSHQVpjXQPRGqOHRUJDQLVDWLRQQHOGDYDQWDJH FHQWUp VXU O¶pOqYH /HXUV SURSRVLWLRQV j GHV pFKHOOHV GLYHUVHV V¶DUWLFXOHQW DXWRXU GHTXDWUHWKpPDWLTXHVLQWULQVqTXHPHQWOLpHV    



$YLVQƒ



O¶DPpQDJHPHQWGHODJULOOHKRUDLUH ODYDORULVDWLRQGHVpOqYHV O¶HQFDGUHPHQWGHFHX[FL ODYDORULVDWLRQSURIHVVLRQQHOOH &RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV /¶DPpQDJHPHQW GH OD JULOOHKRUDLUH V¶DUWLFXOH DXWRXU GH SURSRVLWLRQV WHOOHV TXH OH UHJURXSHPHQW GHV KHXUHV GH FRXUV JpQpUDX[ HW WHFKQLTXHV OHV VpTXHQFHV GH FRXUV GH  PLQXWHV OH UHQIRUFHPHQW GH OD IRUPDWLRQ FRPPXQH FRXUV GH IUDQoDLV PDWKpPDWLTXHV HW VFLHQFHV  OHV FRXUV GH UHPLVH j QLYHDX RX GH UHPpGLDWLRQ O¶HVSDFHWHPSV UpVHUYp DX[ SURMHWV LQWHUGLVFLSOLQDLUHV HW VSpFLILTXHV DX[RSWLRQV« /¶HQFDGUHPHQW GHV pOqYHV VH PHW HQ SODFH DX WUDYHUV GH MRXUQpHV ©GpFRXYHUWHVª ©UHQFRQWUHVª ©VSRUWª ©DYHQWXUHª ©FXOWXUHª« G¶DWHOLHUV IDYRULVDQW O¶HVWLPH GH VRL O¶LGHQWLWp GH SDUUDLQDJH HQWUH pOqYHV /¶KpWpURJpQpLWp DX VHLQ GHV JURXSHVFODVVHV OHV FRQVHLOV G¶pOqYHV O¶DPpQDJHPHQW VSDWLDO DYHF UHJURXSHPHQWGHVORFDX[GHVWLQpVDX[pOqYHVGH3IDYRULVDQWODFRKpVLRQVRFLDOH HQWUHQWpJDOHPHQWGDQVFHWWHGLPHQVLRQ 'DQV OH EXW GH YDORULVHU OHV pOqYHV GHV JURXSHV UpGXLWV VRQW SULV HQ FKDUJH SDU GLIIpUHQWVSURIHVVHXUVOHQRPEUHG¶pOqYHVSDUFODVVHGLPLQXp/¶HQVHLJQHPHQWHQ ELQ{PHOHVpYDOXDWLRQVTXRWLGLHQQHVGHVpOqYHVSDUO¶HQVHLJQDQWODGpILQLQLWLRQHW OD PLVH HQ SODFH G¶XQ SURMHW LQGLYLGXDOLVp G¶DSSUHQWLVVDJH 3,$  HWRX LQWHUGLVFLSOLQDLUH O¶RULHQWDWLRQ GDYDQWDJH DYHF XQ VXLYL GH SOXVLHXUV RSWLRQV SRVVLEOHVVRQWSURSRVpV /DYDORULVDWLRQSURIHVVLRQQHOOHHVWUHFKHUFKpHSDUOHGpYHORSSHPHQWG¶XQSRUWIROLR OD UppFULWXUH GHV SURJUDPPHV O¶DPpQDJHPHQW GH FODVVHV VXLYDQW OHV RSWLRQV OLHX[UHSUpVHQWDWLIVGHVIXWXUVPpWLHUVGHVpOqYHV RXHQFRUHSDUO¶RUJDQLVDWLRQGH VHPDLQHVH[WUDPXURV«







/¶$YLVGX&RQVHLOJpQpUDOGHFRQFHUWDWLRQSRXUO¶(QVHLJQHPHQW VHFRQGDLUHFRQFHUQDQWOHVHFRQGGHJUpSURIHVVLRQQHOSURSRVHGH UHYLVLWHUODIRUPDWLRQRSWLRQQHOOHHQqPHSURIHVVLRQQHOOH 



&HWWHSURSRVLWLRQVHEDVHVXUODYLVLRQVXLYDQWHGXqPHGHJUpOH'3TXLHVW ODFRXUURLHGHWUDQVLWLRQHQWUHOH'HWOH'3HWTXLGHYUDLW 







  







DFFRPSDJQHU O¶pOqYH GDQV OD PDWXUDWLRQ GH VRQ SURMHW GH SDUFRXUV VFRODLUHHWGRQFIDLUHGpFRXYULUXQHSOXUDOLWpGHPpWLHUVDFFHVVLEOHV UHQIRUFHU RX GpYHORSSHU GHV VDYRLUV VDYRLUIDLUH HW FRPSpWHQFHV GLVFLSOLQDLUHV HW WUDQVYHUVDOHV  WDQW GDQV OD IRUPDWLRQ WHFKQLTXH TXH FRPPXQH GpYHORSSHUODFRQILDQFHHWO¶HVWLPHGHVRL DLGHUO¶pOqYHjDFFURvWUHVRQDXWRQRPLH SRXUVXLYUHODFRQVWUXFWLRQGHFRPSpWHQFHVVRFLDOHVHWIDLUHQDvWUHXQH LGHQWLWpSURIHVVLRQQHOOH



&HWWH UpIOH[LRQ V¶HVW D[pH VXU OHV PrPHV WKqPHV TXH FHX[ SURSRVpV GDQV OHV SURMHWV©H[SDLUVªRULHQWDWLRQRUJDQLVDWLRQHWPRWLYDWLRQ 2ULHQWDWLRQ 







/H WUDYDLO G¶RULHQWDWLRQ JDJQHUDLW j rWUH HQYLVDJp G¶XQH PDQLqUH SOXV V\VWpPLTXH HQ UHFRXUDQW j OD SDOHWWH GH IRUPDWLRQV RUJDQLVpHV GDQV XQH]RQHJpRJUDSKLTXH /¶HQWUpH GDQV XQH RSWLRQ GH EDVH JURXSpH TXLSUpVHQWH G¶HPEOpH XQH LGHQWLILFDWLRQ SURIHVVLRQQHOOH WUqV PDUTXpH SHXW rWUH XQ GpFOHQFKHXU SRXUOHVXQVPDLVXQPRWLIGHUHMHWSRXUOHVDXWUHV



3LVWHV  







FUpHUGHVS{OHVG¶pFROHVDXWRXUVGHSOXVLHXUVVHFWHXUV PHWWUHHQSODFHXQHDQQpHG¶RULHQWDWLRQSDUSKDVHRXSDUPRGXOHSRXU OHV pOqYHV TXL RQW DERXWL HQ 3 VDQV UpHO SURMHW 8Q PRGqOH WUqV FRQFUHW D pWp FRQoX SDU OH &RQVHLO JpQpUDO VXU OH SULQFLSH GH &RQVHLOGXPDL



$YLVQƒ



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV O¶©HQWRQQRLUª OH FKRL[ GH O¶pOqYH V¶DIILQH SURJUHVVLYHPHQW HQ OH UHVVHUUDQWG¶DERUGSDUPLGHVJURXSHVSURIHVVLRQQHOVHWHQVXLWHSDUPL XQHJUDSSHGHPpWLHUV &HWWH32qPHSURIHVVLRQQHOOHRULHQWDQWH SRXUUDLWrWUHFRQVWLWXpH  







G¶XQPRGXOHLQLWLDOG¶REVHUYDWLRQ G¶XQ PRGXOH GH GpFRXYHUWH DFFRPSDJQpH G¶XQ VHFWHXU RX GH O¶LPPHUVLRQGDQVXQHRSWLRQGHEDVHJURXSpH G¶XQPRGXOHG¶LPPHUVLRQGDQVXQH2%*SRXUOHVXQVG¶XQPRGXOHGH GpFRXYHUWH DFFRPSDJQpH SRXU OHV DXWUHV RX OD SRXUVXLWH GH O¶LPPHUVLRQGDQVXQH2%*SRXUOHVDXWUHV



2UJDQLVDWLRQ 











'HV FRRSpUDWLRQV PXOWLPRGDOHV HQWUH OHV GLIIpUHQWV DFWHXUV TXL JUDYLWHQWDXWRXUGHVpOqYHVQRWDPPHQWOHVSURIHVVHXUVOHVSDUHQWVHW OHV SURIHVVLRQQHOV GX PpWLHU GHYUDLHQW rWUH SOXV VRXYHQW PLVHV HQ °XYUH DILQ G¶DLGHU j HQFDGUHU JOREDOHPHQW OHV pOqYHV GX qPH GHJUp SURIHVVLRQQHO /HV XQLWpV FODVVLTXHV G¶RUJDQLVDWLRQ GHV FRXUV XQH SpULRGH XQ ORFDO XQHQVHLJQDQW GRLYHQWSRXYRLUrWUHUpLQWHUURJpHV >«@/DTXHVWLRQHVWGHVDYRLUVLOHVVHFWHXUVYLVpVSDUOHV2%*GX'3 YLVHQWjLQVWDOOHUGHVFRPSpWHQFHVHWDWWLWXGHVSURIHVVLRQQHOOHVHQYXH GXqPHGHJUpRXVLFHV2%*VRQWGHVWLQpHVjGRQQHUOHJR€WjO¶pOqYH SRXUXQPpWLHUSRXUOHTXHOLOYDVHIRUPHUDXqPHGHJUp



3LVWHV 







$VVRXSOLU OHV UqJOHV GH PLVH HQ °XYUH GHV JULOOHV KRUDLUHV HQ SHUPHWWDQW XQH PRGXODULVDWLRQ RX XQ UHJURXSHPHQW WHPSRUHO GHV FRXUVTXLQHVHOLPLWHSDVDXVHPHVWUH 0HWWUH HQ °XYUH XQH VLPSOLILFDWLRQ DGPLQLVWUDWLYH DILQ GH GpJDJHU GX WHPSVSRXUOHVpGXFDWHXUVSRXUO¶DFFRPSDJQHPHQWSpGDJRJLTXH



0RWLYDWLRQ 



'HV LQGLFDWHXUV VSpFLILTXHV DX[ pOqYHV GH 3 SHUPHWWUDLHQW GH PLHX[ REMHFWLYHU OHV WUDMHFWRLUHV GHV pOqYHV HW G¶REWHQLU DLQVL GHV pOpPHQWV UHODWLIVjOHXUPRWLYDWLRQ



3LVWHV 



$YLVQƒ



(ODERUHU XQ FDGUH DGPLQLVWUDWLI TXL IDYRULVH OHV SDUWHQDULDWV DYHF OH PRQGHH[WpULHXU



&RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV







/H&()IRUPXOHOHVUHFRPPDQGDWLRQVVXLYDQWHV







,QVFULUHODSRXUVXLWHGHODUHIRQGDWLRQGXTXDOLILDQWFRPPHXQH SULRULWpGHODSURFKDLQHOpJLVODWXUH







/D UHIRQGDWLRQ GX TXDOLILDQW HQ YXH G¶DWWHLQGUH OHV REMHFWLIV IL[pV SDU O¶$YLV  GpSDVVH OH VHXO FDGUH GH O¶HQVHLJQHPHQW REOLJDWRLUH (OOH GRLW V¶LQVFULUH GDQV XQH SROLWLTXH GH UHYDORULVDWLRQ GX TXDOLILDQW YLVDQW j PHWWUH VXU XQ PrPH SLHG G¶HVWLPH OHVILOLqUHVTXDOLILDQWHVHWGHWUDQVLWLRQHWjOXWWHUFRQWUHOHSKpQRPqQHGHUHOpJDWLRQ HQYXHGHSHUPHWWUHXQFKRL[SRVLWLIGHVpOqYHV&HFLVXSSRVHRXWUHGHVUpIRUPHVGH VWUXFWXUH XQ WUDYDLO G¶LQIRUPDWLRQ HW GH VHQVLELOLVDWLRQ DXSUqV GHV pOqYHV GHV SDUHQWV HW GHV HQVHLJQDQWV /HV UpIRUPHV GH UHIRQGDWLRQ GX TXDOLILDQW GRLYHQW V¶LQVFULUH GDQV OD SRXUVXLWH G¶REMHFWLIV ODUJHPHQW SDUWDJpV SDU O¶HQVHPEOH GH OD FRPPXQDXWp pGXFDWLYH HW GDQV OD SHUVSHFWLYH GH O¶DSSUHQWLVVDJH WRXW DX ORQJ GH OD YLH







5HQIRUFHUOHWUDYDLOVXUO¶RULHQWDWLRQTXLFRQVWLWXHXQpOpPHQW HVVHQWLHOHQYXHGHODUHIRQGDWLRQGXTXDOLILDQW







/H FRQFHSW G¶RULHQWDWLRQ FRQVLVWH HQ XQ SURFHVVXV FRQWLQX GH VHQVLELOLVDWLRQ G¶pGXFDWLRQ DX FKRL[ G¶DSSURFKH RULHQWDQWH TXL GRLW SHUPHWWUH GH SUpSDUHU O¶pOqYH DX[ PRPHQWV GH WUDQVLWLRQ QpFHVVLWDQW GHV FKRL[ /¶RULHQWDWLRQ HVW j OD IRLV VFRODLUH HW SURIHVVLRQQHOOH OD SUpFLVLRQ SURJUHVVLYH G¶XQ FKRL[ SURIHVVLRQQHO GRLW SHUPHWWUH OH FKRL[ GHV pWXGHV HQ WHQDQW FRPSWH GHV FDSDFLWpV HW GH OD PRWLYDWLRQ UpHOOH GH O¶pOqYH







/D VHQVLELOLVDWLRQ O¶pGXFDWLRQ DX FKRL[ O¶DSSURFKH RULHQWDQWH IRQW SDUWLH LQWpJUDQWH GX SURFHVVXV pGXFDWLI (OOHV GRLYHQW GpEXWHU W{W GDQV O¶HQVHLJQHPHQW IRQGDPHQWDO DX SOXV WDUG GqV OD qPH RX qPH SULPDLUH DX SUHPLHU GHJUp HW VH SRXUVXLYUH HQ V¶DSSURIRQGLVVDQWDXVHFRQGGHJUp /DFRQVWUXFWLRQGXFKRL[GRLWSHUPHWWUHG¶pYLWHU XQHRULHQWDWLRQ©GpWHUPLQLVWHªHWGHFRQWUHFDUUHUOHSKpQRPqQHGHUHOpJDWLRQ8QH RULHQWDWLRQ WURS SUpFRFH HQWUDvQH DXVVL GHV ODFXQHV GDQV OHV FRPSpWHQFHV GH EDVH GDQV OHV FRPSpWHQFHV WUDQVIpUDEOHV TXL VRQW HVVHQWLHOOHV SRXU SRXYRLU ©UHERQGLUª FKDQJHUG¶RULHQWDWLRQHWDVVXUHUXQHRXYHUWXUHDX[GLIIpUHQWVSRVVLEOHV







&HFLVXSSRVHGHFRQWUHFDUUHUGHVGLIILFXOWpVHWREVWDFOHVOLpVjODUpDOLWpDFWXHOOH







ƒ



OHV FKRL[ GH ILOLqUHV VRQW IRUWHPHQW GpWHUPLQpV SDU OH QLYHDX VRFLRpFRQRPLTXH GRQW HVW LVVX O¶pOqYH FH TXL VH WUDGXLW HW VH UHQIRUFH SDU OH V\VWqPH GH UHOpJDWLRQ



ƒ



LO \ D XQ SUREOqPH GH UHSUpVHQWDWLRQ SpMRUDWLYH GHV ILOLqUHV TXDOLILDQWHV DX QLYHDXGXSXEOLFGHVSDUHQWVGHVpOqYHVGHVHQVHLJQDQWV 



ƒ



ODUXSWXUHGHIDLWHQWUHIRQGDPHQWDOHWSUHPLHUGHJUpHQWUDvQHXQFKRL[SUpFRFH ORUVGHO¶LQVFULSWLRQGDQVOHVHFRQGDLUHGDQVXQHpFROHVRXYHQWW\SpHJpQpUDOHRX TXDOLILDQWH 



ƒ



O¶RUJDQLVDWLRQ GH O¶HQVHLJQHPHQW SHXW LQGXLUH GHV HIIHWV SHUYHUV RQ RULHQWH OHV pOqYHVYHUVOHVVHFWLRQVH[LVWDQWHVGDQVO¶pWDEOLVVHPHQWSRXUOHVJDUGHU



ƒ



OH UHFRXUV j GHV DWWHVWDWLRQV GH SDVVDJH DYHF UHVWULFWLRQ VDQV SDUFRXUV G¶RULHQWDWLRQ



&RQVHLOGXPDL



$YLVQƒ



5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV







5HQIRUFHUOHFRQWLQXXPSpGDJRJLTXHHWOHWURQFFRPPXQMXVTX¶jOD ILQGXSUHPLHUGHJUpDYHFXQSUHPLHUGHJUpSRO\YDOHQWRXYHUWjWRXV OHVSRVVLEOHV\FRPSULVOHVDFWLYLWpVWHFKQLTXHVSUDWLTXHVHW DUWLVWLTXHV







&HFLVXSSRVH ƒ



GH UHSUpFLVHU O¶LPSRUWDQFH GX &(% HQ WDQW TX¶pYDOXDWLRQ IRUPDWLYH XQH SKRWRJUDSKLH GHV FRPSpWHQFHV DFTXLVHV j XQ PRPHQW GRQQp LQIRUPDWLRQ TXL SHXWIDFLOLWHUODGLIIpUHQFLDWLRQGHVSDUFRXUVHWODUHPpGLDWLRQTXLHQGpFRXOPDLV VDQV DYRLU G¶HIIHW VXU OD SRXUVXLWH GX SDUFRXUV FH TXLLPSOLTXH OD GLVSDULWLRQ GX SUHPLHUGHJUpGLIIpUHQFLpGDQVVRQRUJDQLVDWLRQDFWXHOOH



ƒ



GH UHQIRUFHU OD UHPpGLDWLRQ HW HQ FRQVpTXHQFH GH V¶RULHQWHU YHUV XQH GLIIpUHQFLDWLRQGHO¶DSSUHQWLVVDJHHQSUHQDQWHQFRPSWHOHVpOpPHQWVVXLYDQWV ¬



OD VWUXFWXUH DFWXHOOH HQ FODVVH HW OHV QRUPHV SHXYHQW rWUH XQ REVWDFOH j OD GLIIpUHQFLDWLRQGHO¶DSSUHQWLVVDJH



¬



VLODGLIIpUHQFLDWLRQSHUPHWG¶DXJPHQWHUODUpXVVLWHLOQHIDXWSDVSHUGUHOHV DSSRUWVHVVHQWLHOVGXWUDYDLOHQJURXSHFODVVH



¬



¬ ¬



ƒ



OH 3,$ SODQ LQGLYLGXHO G¶DSSUHQWLVVDJH  SHUPHWWUD GH FRQWULEXHU DX WUDYDLO G¶RULHQWDWLRQ HW GH VRXWHQLU OHV HIIRUWV GHV pOqYHV HQ SUpFLVDQW OHV UHPpGLDWLRQVQpFHVVDLUHV OD GLIIpUHQFLDWLRQ FKDQJH OH WUDYDLO GH O¶HQVHLJQDQW FH TXL QpFHVVLWH XQ DFFRPSDJQHPHQWHWGHVIRUPDWLRQVDGpTXDWHV OD SUDWLTXH G¶XQH SpGDJRJLH GLIIpUHQFLpH GRLW DOOHU GDQV OHV GHX[ VHQV SDV VHXOHPHQWSRXUOHVpOqYHVTXLSUpVHQWHQWGHVGLIILFXOWpVPDLVDXVVLSRXUFHX[ TXLYRQWWUqVELHQHWGRLYHQWSDUIRLV©DWWHQGUHª



GHIDYRULVHUXQHRULHQWDWLRQSRVLWLYH ¬



¬



SRXUpYLWHUO¶pFXHLOGHVpFROHV©W\SpHVªGHW\SHTXDOLILDQWRXJpQpUDOO¶LGpDO HVW G¶RUJDQLVHU XQ SUHPLHU GHJUp DXWRQRPH '2$  HQ YHLOODQW j OHYHU OHV GLIILFXOWpVTXHFHODUHSUpVHQWHDXQLYHDXGHVLQIUDVWUXFWXUHVHWGHVQRUPHVGH SRSXODWLRQSDUWLFXOLqUHPHQWSRXUOHVSRXYRLUVRUJDQLVDWHXUVTXLQ¶RUJDQLVHQW TXHGXTXDOLILDQW GHV¶LQVSLUHUGHO¶H[SpULHQFHGHO¶,3,(4GH&KDUOHURLIRQGpHVXUODGpFRXYHUWH GHV ILOLqUHV H[LVWDQWHV GDQV GLIIpUHQWV pWDEOLVVHPHQWV DYHF OD SDUWLFLSDWLRQ G¶pFROHV G¶HQVHLJQHPHQW GH WUDQVLWLRQ HW G¶HQVHLJQHPHQW GH TXDOLILFDWLRQ H[SpULHQFHFROOHFWLYHLQWHUUpVHDX[(FROHDFFXHLOODQWH(FROHFLUFXODQWH 







8Q WHO SUHPLHU SDUFRXUV UpHOOHPHQW FRPPXQ HW DYHF XQ pYHLO PXOWLSOH GRLW SHUPHWWUH XQ FKRL[ SRVLWLI \ FRPSULV YHUV GHV PpWLHUV WHFKQLTXHV QRWDPPHQW HQ SpQXULHHWQpFHVVLWDQWODPDvWULVHGHFRPSpWHQFHVGHSOXVHQSOXVFRPSOH[HV







5pIOpFKLUjXQHUpIRUPHHQSURIRQGHXUGXVHFRQGGHJUpHQYXH G¶DVVXUHUDXPLHX[ODWUDQVLWLRQHQWUHXQSUHPLHUGHJUpSRO\YDOHQWHW XQWURLVLqPHGHJUpFRQVWLWXpVRLWG¶XQHSUpSDUDWLRQjO¶HQVHLJQHPHQW VXSpULHXUDFFRPSDJQpRXQRQG¶XQHTXDOLILFDWLRQILOLqUHGH WUDQVLWLRQ VRLWG¶XQHIRUPDWLRQTXDOLILDQWHILOLqUHGHTXDOLILFDWLRQ 







'HX[SURSRVLWLRQVRQWpWppPLVHVFRQFHUQDQWFHWWHRUJDQLVDWLRQ 3UHPLqUHSURSRVLWLRQ







0DLQWLHQjF{WpG¶XQVHFRQGGHJUpGHWUDQVLWLRQG¶XQVHFRQGGHJUpTXDOLILDQW ƒ



SHUPHWWDQW G¶DFTXpULU GHV FRPSpWHQFHV GH EDVH FRPPXQHV HW QpFHVVDLUHV DX[ GHX[ILOLqUHV7UDQVLWLRQHW4XDOLILFDWLRQ 



$YLVQƒ



&RQVHLOGXPDL







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV ƒ RIIUDQW GHV RSWLRQV GH EDVH JURXSpHV SOXV ODUJHV TX¶DFWXHOOHPHQW SURSUHV j XQ VHFWHXU ƒ



FHV RSWLRQV GH EDVH pODUJLHV SHXYHQW VH GpILQLU HQ UHSpUDQW OHV FRPSpWHQFHV FRPPXQHV DX[ GLIIpUHQWV PpWLHUV DX VHLQ GHV VHFWHXUV DSUqV XQH UpIOH[LRQ VXU XQHUHGpILQLWLRQGHFHVGHUQLHUV



ƒ



VXSSULPDQWODGLVWLQFWLRQWHFKQLTXHGHTXDOLILFDWLRQSURIHVVLRQQHOOH



ƒ



LQFOXDQWGHVDFWLYLWpVGHGpFRXYHUWH HWGHSUDWLTXHYpFX VWDJHV GHVGLIIpUHQWV PpWLHUV GX VHFWHXU DILQ G¶DSSURIRQGLU OH SURFHVVXV G¶RULHQWDWLRQ G¶DOOHU SOXV ORLQ TXHO¶RXYHUWXUHODVHQVLELOLVDWLRQHWGpMjG¶HQWUHUGDQVOHPpWLHU



'HX[LqPHSURSRVLWLRQ 



3RXUVXLWHGXWURQFFRPPXQMXVTX¶HQILQGHWURLVLqPH ƒ



DYHF XQH SRVVLELOLWp FURLVVDQWH GH FKRL[ G¶RSWLRQV HW XQ WUDYDLO G¶RULHQWDWLRQ TXL FXOPLQHHQWURLVLqPHDQQpHDILQG¶DVVHRLUXQFKRL[HQILQGHWURLVLqPHVRLWYHUV ODWUDQVLWLRQVRLWYHUVODTXDOLILFDWLRQVDQVGLVWLQFWLRQ743



ƒ



HQFRPPHQoDQWGqVFHPRPHQWO¶DSSUHQWLVVDJHGXPpWLHUHQWURLVDQVPLQLPXP RXODSUpSDUDWLRQjO¶HQVHLJQHPHQWVXSpULHXU



6FKpPDV



Proposition 1&(' 



CE1D



CE2D Certification de compétences communes



Continuum 2D Transition



1D polyvalent



3D Transition



2D Qualification élargi à un secteur



3D Qualification métier



Proposition 2&(' Continuum « 3 »D Transition « 1 »D polyvalent



« 3 »D Qualification métier CE1D



15 ans











Certification de compétences communes



18 ans



/HGRVVLHUG¶LQVWUXFWLRQDX[SDJHVHWGpYHORSSHO¶DQDO\VHGHFHVGHX[RSWLRQV HQUHOHYDQWOHVSRLQWVVXLYDQWV ƒ



OHVSRLQWVGHFRQYHUJHQFHHQWUHOHVGHX[RSWLRQV



ƒ



TXHOTXHVDUJXPHQWVDYDQFpVUHVSHFWLYHPHQWSRXUOHVGHX[RSWLRQV



ƒ



OHVTXHVWLRQVVRXOHYpHVUHVSHFWLYHPHQWSDUOHVGHX[RSWLRQV



ƒ



OHXUVFRQVpTXHQFHVTXDQWjODFHUWLILFDWLRQ



&RQVHLOGXPDL



$YLVQƒ







5HIRQGDWLRQGHVKXPDQLWpVWHFKQLTXHVHWSURIHVVLRQQHOOHV DQVHWSOXV DSUqVO¶$YLV &HV SLVWHV FRQVWLWXHQW GHV pEDXFKHV GH VROXWLRQV SRVVLEOHV TXDQW j XQH UpIRUPH HQ SURIRQGHXUGXVHFRQGGHJUpTXDOLILDQW/DSRXUVXLWHGHODUpIOH[LRQGHYUDLWSRUWHUVXU OHVTXHVWLRQVVXLYDQWHV ƒ



4XHOOHV VRQW OHV FRPSpWHQFHV FRPPXQHV DWWHQGXHV HQ ILQ GH VHFRQG RX GH SUHPLHUGHJUpSURORQJpGDQVOHFDVGHODVHFRQGHRSWLRQ HQYXHVRLWG¶HQWDPHU XQH SUpSDUDWLRQ j O¶HQVHLJQHPHQW VXSpULHXU VRLW G¶HQWUHU GDQV XQH IRUPDWLRQ TXDOLILDQWH"



ƒ



4XHOV VRQW OHV SUpUHTXLV DX[ IRUPDWLRQV TXDOLILDQWHV" 6RQWLOV GX PrPH QLYHDX SRXUWRXVOHVPpWLHUV"3HXYHQWLOVrWUHDFTXLVDXPrPHPRPHQW"



ƒ



&RPPHQW FRQFLOLHU OH UHSRUW OH SOXV WDUG SRVVLEOH GH O¶kJH GX FKRL[ HW OD SHUPpDELOLWpHQWUHILOLqUHVGHWUDQVLWLRQHWGHTXDOLILFDWLRQDYHFODQpFHVVLWpSRXU UHQIRUFHUODPRWLYDWLRQGHFHUWDLQVpOqYHVGHUHQWUHUSOXVW{WGDQVXQHDSSURFKH PpWLHU"







(YDOXHUODPLVHHQSODFHGHOD&38







&HFLVXSSRVHGHFRQWLQXHUjHQFDGUHUODPLVHHQSODFHSURJUHVVLYHGHOD&38







'RQQHUDX6)04OHVPR\HQVGHSURGXLUHGHVSURILOVPpWLHUHWGH IRUPDWLRQGDQVGHVGpODLVUDLVRQQDEOHV







$VVXUHUDX[pOqYHVTXLOHGpVLUHQWXQDFFqVHWGHVFKDQFHVGH UpXVVLWHGDQVOHVXSpULHXU







/HV PRGHV G¶DFTXLVLWLRQ GX &(66 VH GLYHUVLILHQW HQ ILQ GH qPH VXLWH j XQH 3 VXLWH j XQH IRUPDWLRQ FRPSOpPHQWDLUH DSUqV DFTXLVLWLRQ G¶XQ FHUWLILFDW G¶DSSUHQWLVVDJH HQ (QVHLJQHPHQW GH 3URPRWLRQ VRFLDOH VRLW GDQV XQH IRUPDWLRQ JpQpUDOHVRLWGDQVXQHIRUPDWLRQFRPSOpPHQWDLUHjXQFHUWLILFDWGHTXDOLILFDWLRQ &RPPHQW FRRUGRQQHU FHV GLIIpUHQWHV DSSURFKHV GDQV OD SHUVSHFWLYH GH O¶DSSUHQWLVVDJH WRXW DX ORQJ GH OD YLH HW DVVXUHU DX[ pOqYHV TXL REWLHQQHQW FHV FHUWLILFDWVGHUpHOOHVFKDQFHVGHUpXVVLWHGDQVO¶HQVHLJQHPHQWVXSpULHXU"



$YLVQƒ



&RQVHLOGXPDL
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