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responsible for the language you use. ... language, they will make an effort to speak your language. 3. ... Be attentive to their body language and non-verbal. 
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7 rules for a successful communication approach with non-native English speakers Written by Terry Kaufman, Founder, Your English Success Communication is effective when a message is clear. As a communicator, you are responsible for the language you use. It is your job to be sure that people understand you. The obstacle is that native English speakers often assume that everyone speaks and understands English. This assumption can be dangerous and unproductive when you communicate with nonnative speakers. Poor communication with non-native speakers may create feelings of alienation, hostility, and resistance due to the ineffective use of English. Those feelings could create an unfavorable working environment. Here are 7 rules for a successful communication approach when you interact with nonnative English speakers: 1. Never assume that non-native English speakers understand and speak English. Do not presume that they are capable of using English as fluently as native English speakers. Address differences in language and communication difficulties to create a communicationfriendly environment. 2. Show non-native speakers that you are making an effort to speak their language. You do not have to be fluent in the language they speak. Try to learn important words and expressions to make a positive impression. If non-native speakers see that you are trying to speak their language, they will make an effort to speak your language. 3. Prepare differently. You cannot interact with a non-native speaker the same way you communicate with a native English speaker. Be aware of specific difficulties and prepare ahead of time. Before a conference call, meeting, or presentation, send a prepared written document to the non-native participants. Detail important items and action plans in clear and precise English.
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4. Be creative. During a conference call, meeting, or presentation, it is important to improvise. Creativity is a key element in successful communication with nonnative English speakers. Be attentive to their body language and non-verbal communication. Look for signs that they do not understand. If you sense that your message is not clear, be creative and use different words or sentence constructions. Do not hesitate to clarify by asking, “Is that clear?”, "Was I comprehensible?", and “What questions do you have?” 5. Use a thesaurus. A thesaurus is the most useful tool a native English speaker can use with a non-native speaker. One vital element of effective communication is the ability to systematically use different words if one word is not clear. If there is a word that a non-native speaker has difficulty with, replace it with a synonym. 6. Keep a journal. Communicating with non-native English speakers is a learning process. It takes time to see which methods and techniques work effectively. If you write down your interactions, you can see the techniques that work and the problems to avoid. 7. Smile! A smile is universal and communicates more than words. When you are sincere, a smile represents patience, warmth, kindness, and empathy. Those are important qualities you must have when you communicate with non-native English speakers.



For more information about Your English Success seminars, personal coaching, and corporate solutions, contact Terry Kaufman at +33 6 61 77 07 84 or [email protected].
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communication exchange, the communicator (native English speaker) typically loses patience and the receiver (non-native speaker) may be afraid to ask for ...
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technique. When you pause, you show respect and patience. Finally, I would like to add that my experience with my grandmother has helped me understand that.
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Euphemisms replace offensive, difficult words with indirect, vague, and more tolerable expressions. The English language, similar to many other languages, has ...










 


[image: alt]





Your English Success Sustainable English in Outsourcing 

communication could create frustration and a lack of credibility and productivity. Sustainable English is the productive use of English to cultivate business ...










 


[image: alt]





fresh start success reinvent your work reimagine your life and reignite your passion english edition dbid jffl 












 


[image: alt]





empowered success english edition dbid 4tte4 












 


[image: alt]





EXAMINE YOUR ENGLISH PDF 

Trouvent Plac Es Au Digeste, Extraordinary Adventures Of Arsene Lupin Gentleman Burglar, and much more associated with it. [Download here Ebook PDF] ...










 


[image: alt]





college success english edition dbid 71ci 












 


[image: alt]





english for success quatrieme guide dbid 2eqow 












 


[image: alt]





competition nutrition now fuel your success for peak sport performance english edition dbid 6pqd 












 


[image: alt]





etsy selling success cash in on your creations english edition dbid 1pza5 












 


[image: alt]





deliberate success 

â€œThis powerful book will position you for winning in business and in life through principles ... 650.1â€”dc21. 2001059877 ..... some new, exotic idea will provide the magic answer to gain the .... events for executives, where Southwest Airlines gen










 


[image: alt]





fuel your soul transform your body english edition dbid o47w 












 


[image: alt]





14 days to entrepreneurial success english edition dbid 717w 












 


[image: alt]





english for success 6e cahier dexercices dbid 2a1yi 












 


[image: alt]





daily english important notes improve your english english daily use book 30 english edition dbid lqf 












 


[image: alt]





fix your furnace english edition dbid c7z 












 


[image: alt]





escape your illusions english edition dbid 4d2kb 












 


[image: alt]





Tracking Pathways to Success 

Feb 10, 2016 - Directed Learning Symposium in 1986 and is co-editor emeritus of the ... B. Self-Directed Learning And Students' Level of Competencies: A ...










 


[image: alt]





success story - Edics 

Le Groupe siÃ¨ge Ã  Lyon, centre de fabrication Ã  La. Rochelle, et trois filiales de distribution en. France (Lyon), aux Etats-Unis (New York) et en Angleterre ...










 


[image: alt]





Liasse fiscale BEAUTY SUCCESS 

BEAUTY SUCCESS. 3 1 1 8 8 9 8 7 7. 24110 Saint- ..... O/ K. Installations techniques, matÃ©riel et outillage industriels. Installations gÃ©nÃ©rales, agencements*.










 


[image: alt]





EntrEprisEs success stories 

nÃ©e Ã  la fin du Moyen age, l'industrie textile a longtemps dominÃ© les exportations helvÃ©tiques. Chaque vallÃ©e entre BÃ¢le et. Saint-gall ou entre Schaffhouse, ...










 


[image: alt]





What Determines Cartel Success? 

answer the following questions: (1) Can cartels succeed? (2) If so, for .... ation, a cartel immediately faces three key ..... 21 This line of research follows from Richard A. ..... sugar industry, see Alfred S. Eichner (1969) and David .... teenth c










 














×
Report Your English Success





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Signe






Email




Mot de passe







 Se souvenir de moi

Vous avez oublié votre mot de passe?




Signe




 Connexion avec Facebook












 

Information

	A propos de nous
	Règles de confidentialité
	TERMES ET CONDITIONS
	AIDE
	DROIT D'AUTEUR
	CONTACT
	Cookie Policy





Droit d'auteur © 2024 P.PDFHALL.COM. Tous droits réservés.








MON COMPTE



	
Ajouter le document

	
de gestion des documents

	
Ajouter le document

	
Signe









BULLETIN



















Follow us

	

Facebook


	

Twitter



















Our partners will collect data and use cookies for ad personalization and measurement. Learn how we and our ad partner Google, collect and use data. Agree & Close



