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INTRODUCTION



More and more Europeans are working, studying or living in Member States other than that of their citizenship. As a consequence the likelihood of citizens being involved in civil justice in another Member State is increased. It is the role of the European Union to develop the European area of justice based on mutual recognition of judicial decisions and mutual trust between justice authorities in different EU countries. In a genuine European judicial area citizens should be able to assert their rights anywhere in the Union.



In this context, DG Justice has commissioned this Eurobarometer survey to gain insight into personal experience, knowledge and attitudes of Europeans about crossborder civil justice cases within the European Union. This survey was carried out between 9 June and 30 June 2010. It is follow-up to the first survey carried out between 9 November and 14 December 20071, which was published in April 2008. The questionnaire used in this survey has been extended and revised since the previous study to reflect the current study objectives and so new questions have been included and some of the questions in the previous study have been changed. Nevertheless, where possible, comparisons have been made with the previous survey conducted between November and December 2007. The main themes addressed in this survey are: •



The role of the EU in cross-border civil justice



•



EU citizens’ experience of civil justice in other Member States and non EU countries



•



EU citizens’ perceptions of difficulties in cross-border civil justice



•



Awareness and experience of the EU’s cross-border legal procedures



•



The role of the EU in cross-border family law



•



EU citizens’ experiences showing civil status documents and their perceptions of several proposed recognition measures



1 Special Eurobarometer no 292, EB68.2, Civil Justice in the European Union, http://ec.europa.eu/public_opinion/archives/ebs/ebs_292_en.pdf -4-
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In this report, we analyse the results at two levels: the average for the 27 Member States (EU27) and the country level. Socio-demographic analysis, where applicable, mainly focuses on gender, age, occupation, difficulty paying bills and social group (selfpositioning on the social scale). The survey was carried out by TNS Opinion & Social network.



The interviews were



conducted among 26 691 EU citizens in the 27 Member States of the European Union. The methodology used is that of the Eurobarometer surveys as carried out by the Directorate General for Communication (“Research and Speechwriting Unit”)2.



A



technical note on the manner in which the interviews were conducted by the Institutes within the TNS Opinion & Social network is included as an annex to this report. Also included are the interview methods and confidence intervals3. **********



The Eurobarometer web site can be consulted at the following address: http://ec.europa.eu/public_opinion/index_fr.htm



We would like to take this opportunity to thank all the interviewees throughout the European Union who gave their time to take part in this survey. Without their active participation, this survey would quite simply not have been possible.



2



http://ec.europa.eu/public_opinion/index_en.htm The results tables are included in the annex. It should be noted that the total of the percentages in the tables of this report may exceed 100% when the respondent has the possibility of giving several answers to the question. -5-
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In this report, the countries are referred to by their official abbreviation:



ABBREVIATIONS



EU27



European Union – 27 Member States



BE



Belgium



BG



Bulgaria



CZ



Czech Republic



DK



Denmark



DE



Germany



EE



Estonia



EL



Greece



ES



Spain



FR



France



IE



Ireland



IT



Italy



CY



Republic of Cyprus



LT



Lithuania



LV



Latvia



LU



Luxembourg



HU



Hungary



MT



Malta



NL



The Netherlands



AT



Austria



PL



Poland



PT



Portugal



RO



Romania



SI



Slovenia



SK



Slovakia



FI



Finland



SE



Sweden



UK



United Kingdom
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EXECUTIVE SUMMARY The key findings of this survey are that: Role of the EU in cross-border justice issues ♦



Over half of Europeans (56%) believe that access to civil justice in another Member State is ‘difficult’ compared to only 14% who believe that access is ‘easy’. The proportion who believe it is ‘easy’ has declined since November – December 2007 (-3 percentage points) while the proportion who believe it is ‘difficult’ has remained almost the same (+1 percentage point).



♦



About three quarters of Europeans feel that additional measures should be taken to improve access to civil justice in other Member States. The majority (52%) think these additional measures should be taken at EU level through common rules.



♦



More than eight out of ten Europeans (84%) believe it is important that the EU take additional measures to simplify the enforcement of court decisions between Member States.



Personal experience of civil justice in other countries ♦



Personal experience of civil justice in another country is at relatively low levels. Two percent or less of Europeans have been involved in civil or commercial proceedings with a person or company from another Member State or from a non-EU country. Nevertheless, one in ten Europeans (9%) expect to be involved in legal proceedings with a person or company from another Member State in future and 8% expect to be involved in such proceedings in a non-EU country.



Perceived difficulties in cross-border cases ♦



The main perceived worries for Europeans in starting legal action in another Member State are not knowing the applicable legislation (42%) or the appropriate procedures (38%). The potential cost (33%) and language barriers (30%) were the third and fourth concerns respectively.



♦



The main concerns of Europeans in enforcing decisions in another Member State are identifying which authorities to apply to in order to enforce the decision (48%) and potential language issues (40%). The potential cost (of enforcing the decision) was again the third concern among Europeans (35%).



♦



Once Europeans had been told about the requirement to obtain a special declaration of enforcement (‘exequatur’), six out of ten (59%) felt it would discourage them from starting legal proceedings and enforcing legal decisions in another country.



Only 27% claimed that it would not discourage them from



starting legal action.
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Awareness and use of European procedures ♦



Awareness of the three European cross-border procedures is relatively low: the awareness of cross-border legal aid (12%) is greater than that of the small claims procedure (8%) or the European Payment Order (6%).



Personal



experience of these procedures is marginal. Cross-border family law ♦



The majority of Europeans (two thirds) felt that the EU should take initiatives in



♦



Furthermore, three quarters of Europeans felt that any agreement over



cross-border family law. belongings by divorcing couples should automatically be valid in all other Member States. Civil status documents in the EU ♦



7% of Europeans had already had to show civil status documents in another Member State, 89% had never experienced this request.



Nevertheless, the



majority were in support of additional measures to improve the recognition of civil status documents, primarily at EU level (58%). ♦



Most Europeans were in favour of the suggested proposals. Improvement of mechanisms for translating civil status documents (89% in favour) received marginally more support overall than standard formatting (86% in favour) and automatic recognition (86%).
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1 ROLE OF THE EU IN CROSS-BORDER JUSTICE ISSUES 1.1



Support for additional measures to ease access in other Member States - A clear majority of Europeans believe it is difficult to access civil justice in another EU Member State -



Over half (56%) of EU citizens believe that it is either ‘very’ or ‘fairly’ difficult to access civil justice in another EU Member State4 (+1 percentage point compared to 55% in the previous survey, EB68.2, November–December 20075). Only about 14% believe it is either ‘fairly’ or ‘very’ easy, which represents a drop of 3 percentage points since December 2007 when 17% felt this way. Almost a third is unsure about the ease of obtaining civil justice in another Member State outside of their own, with 30% stating ‘don’t know’. This represents a marginal increase of 2 points since December 2007.



4



QC2 In your opinion, how easy or difficult do you think it is to access civil justice in another EU Member State? 5 To simplify, when mentioning the 2007 survey (EB68.2), we will use December 2007. -9-
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Respondents who believe most that it is ‘difficult’ to access civil justice in another State are those from Sweden, the Czech Republic, Greece and Slovakia. At least three quarters of the respondents from each of these countries believe it is difficult (82%, 80%, 77% and 75% respectively).



In addition, seven out of ten of those from



Denmark (72%), Belgium (70%) and Austria (70%) also think that access to justice in another Member State is ‘difficult’. Respondents who believe most that it is ‘easy’ to access justice in another Member State are from Poland and Slovenia (23% and 22% respectively). Polish and Slovenian respondents also exhibit relatively high levels of ‘don’t know’ at 39% and 29% respectively.



Furthermore,



around



one



in



five



respondents



from



Lithuania,



Luxembourg, Finland, Latvia, Italy and Denmark also believe that access to justice in another Member State is ‘easy’. Despite these differences, in all Member States, the proportion of respondents who find it difficult to access civil justice in another EU country outnumber the proportion of those who find it easy.
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As observed previously, the proportion of EU citizens who feel it is ‘difficult’ to obtain justice in another Member State has remained almost stable since December 2007 (+1 percentage point).



However, within the individual Member States there have been



significant changes. Austrians (+10), Slovenians (+9) and Irish (+9) respondents show the greatest increases in believing that it has become ‘difficult’ to access justice in other Member States.



The reverse is the case among German and Swedish respondents, where



declines of eight and seven percentage points respectively in the proportion of those who believe it is ‘difficult’ are observed since December 2007.
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Few differences are seen in terms of the socio-demographic profile of the respondents: in all categories, a clear majority consider it difficult to access civil justice in other Member States. However, it is notable that in some categories, the proportion of respondents who believe it is ‘easy’ to access civil justice in another Member State is above the average; these categories tend to be: •



Men slightly more than women



•



Under 40 years of age



•



Well-educated (completed their education at the age of 20 years or older)



•



Students, managers or other white-collar workers



•



From higher social groups (positioning themselves in the upper social scale scores of 7 to 10)
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In addition, those who believe access to civil justice is ‘easy’ are also: • Those who have past involvement or are likely to have future involvement in legal proceedings in another Member State • Those who are aware of one or more EU cross-border procedures6 Conversely, those who believe it is ‘difficult’ to obtain justice in another Member State are more prevalent among those who find it ‘difficult’ to pay their bills ‘most of the time’. Higher levels of ‘don’t know’ are seen among the following categories: •



Older (55 years and over)



•



Poorly educated (completed their education at the age of 15 years or less)



•



House persons and retired



•



From low social groups (1-4)



This socio-demographic profile of ‘don’t know’ respondents is typical throughout the survey.



6



Due to the low basis, results for the respondents that know 2 or 3 procedures should be analysed carefully. - 13 -
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- Europeans ask for additional measures to help them access civil justice abroad Overall, three in four EU citizens are in favour of additional measures to help them access civil justice in other Member States7.



One in two thinks additional measures



should be taken at EU level through common rules (52%).



This opinion has



strengthened since December 2007, increasing by five percentage points. Only one in five (21%) now believes that additional measures should be achieved via bilateral agreements at national level between Member States (-6 percentage points since December 2007), whereas about one in ten (12%) believes that there is no need for any additional measures at all. 15% of EU citizens don’t know whether additional measures should be taken. Therefore, although some citizens were unsure whether civil justice is easy or difficult to obtain, they do seem to have an opinion on what additional measures should be taken to improve it.



7



QC3 In your opinion, should additional measures be taken to help citizens access civil justice in an EU Member State other than their country of residence? - 15 -
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Although, in all countries surveyed, a clear majority of respondents express the need for additional measures, some differences can be noted between countries. More than 80% of Swedish, Slovakian, Cypriot, Czech, Spanish, Greek and Slovenian respondents feel that additional measures should be put in place. Those who felt less than others that additional measures should be put in place were Irish (61%), Polish (62%) and Latvian (63%) respondents.
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Few differences exist between the different socio-demographic categories: in all categories, a large majority of respondents express the need for additional measures. However, slight differences can be seen, especially in the intensity of requesting additional measures at EU level: men (54%), the youngest respondents (15-24 years) and those aged 40 to 54 years, the well-educated and manual workers (55% in all four categories) are slightly more numerous to favour additional measures at EU level. Those who believe it is ‘difficult’ to access civil justice in another Member State are also slightly more numerous to think that there is a need for common rules at EU level, while those who believe it is ‘easy’ favour more bilateral agreements between Member States. Those who ‘don’t know’ tend to be those from the older population (aged 55 and over), less well educated (completed their education aged 15 years or under), house persons and retired people, those who have difficulties paying their bills ‘most of the time’ and those from low social groups (1-4).
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Role of the EU in enforcing decisions - The majority of Europeans also want the EU to improve the enforcement of decisions across Member States -



The majority of EU citizens (84%) believe it is important that the EU take additional measures to simplify the enforcement of court decisions between Member States8. Of the remaining 16%, half ‘don’t know’ (8%) and only the remaining 8% believe it is not important for the EU (‘not very important’, 6%; ‘not at all important’, 2%) to take additional measures to simplify enforcement procedures in other Member States.



8



QC9 How important do you think it is for the EU to take additional measures to simplify the procedures for enforcing court decisions in another Member State? - 19 -
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Cyprus (95%), Finland (93%), France (92%) and Belgium (90%) displayed the highest proportion of respondents believing the EU’s role is important.



Estonian (74%) and



Austrian (75%) respondents exhibited the lowest proportions, with three quarters of respondents believing that the EU’s role in this area is important.
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Those who feel the role of the EU is important represent a large proportion (84%) that consequently encompasses all the demographic groups. Nevertheless, there are some socio-demographic groups that are more represented than others: •



The under-54 years, especially those aged 40 to 54 years old



•



The well educated (completed their education aged 20 years or over)



•



The self-employed, managers, other white collar workers and the unemployed



•



The higher social groups (5-10)



Those who do not give their opinion on how important the EU’s role should be in simplifying enforcement procedures in Member States tend to be older (55 years and over), less educated, house persons, or retired.
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2. PERSONAL EXPERIENCE OF CIVIL JUSTICE ABROAD This section covers citizens’ personal experience of legal proceedings outside of their own country.



It details the proportion of citizens who have personal experience of



legal proceedings in other Member States and non-EU countries, and those who think that they are likely to be involved in such procedures in the future. It also identifies the subject of the legal proceedings and the geographical scope of non-EU countries experienced. 2.1 Personal experience of justice abroad - Personal experience of civil justice abroad is limited, with 2% having experience in another Member State and only 1% having experience outside of the EU 2% of EU citizens have ever been involved in civil or commercial proceedings with a person or company from another Member State9. About one in ten (9%) has not been involved in proceedings with another Member State yet they think they could be in future.



The vast majority of EU citizens (87%) have not been involved in such



proceedings and they believe it is unlikely that they will be in future.



9



QC1.1 Have you ever been involved in civil or commercial legal proceedings (regarding, for instance, purchase or sale of goods or services, divorce or other family matters, etc) with a person or company that is from another EU Member State? - 22 -
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The highest incidence of respondents personally involved in legal proceedings with other Member States is in Luxembourg (9%) and Sweden (8%). It is likely that the relatively high proportion of Luxembourgish respondents involved in legal proceedings could be attributed to Luxembourg’s small size and the fact that it is surrounded by other Member States, which predispose its inhabitants to being involved in activities with other Member States.



The incidence of expecting to be involved in legal



proceedings with other Member States was also among the highest in Sweden (19%), along with Greece (18%) and Estonia (17%). The highest incidence (90% or more) of not having had personal experience of legal proceedings with another Member State and not expecting to have it in future was exhibited in Portugal, Hungary, the UK, France, Bulgaria, Cyprus, Poland and Romania.
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Those who have been personally involved in legal proceedings in another Member State are more prevalent among the self-employed, those who feel it is ‘easy’ to access civil justice in another Member State and those who are aware of two or three of the EU’s cross-border procedures10. Those who have not yet been personally involved but think they will be in future are more prevalent among the youngest respondents (15-24 years old), students, the well educated, the self-employed, other white-collar workers and managers.



In addition,



those who perceive access to civil justice in other Member States as ‘easy’ and particularly those who are aware of at least one of the EU’s cross-border procedures are more likely to think they will be involved in legal proceedings in future. Those who have not been involved in any legal proceedings with other Member States currently and do not see themselves being involved in any in future are more likely to be older (55 years and over), less educated, retired and unaware of any of the EU’s cross-border legal procedures.



10 Due to the low basis, results for the respondents that know 2 or 3 procedures should be analysed carefully. - 25 -
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QC1.1 Have you ever been involved in civil or commercial legal proceedings (regarding, for instance, purchase or sale of goods or services, divorce or other family matters, etc.) with…? A person or company that is from another EU Member State Y es, you have been No, you have not been personally involved + personally involved No, you have not been and it is unlikely that personally involved this would ever but you could be in happen the future EU27



11%



Gender Male 14% Female 10% Age 15-24 16% 25-39 15% 40-54 12% 55 + 7% Education (End of) 155% 16-19 11% 20+ 16% Still studying 17% Respondent occupation scale Self-employed 19% Managers 16% Other w hite collars 14% Manual w orkers 11% House persons 9% Unemployed 12% Retired 6% Students 17% Access to civil justice in another MS Easy 19% Difficult 12% Awareness of EU procedures/ standards None 9% 1 procedure 18% 2 procedures 27% 3 procedures 43%
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Don't know



87%



2%



84% 88%



2% 2%



81% 84% 86% 91%



3% 1% 2% 2%



92% 88% 83% 79%



3% 1% 1% 4%



80% 83% 85% 87% 89% 86% 92% 79%



1% 1% 1% 2% 2% 2% 2% 4%



79% 87%



2% 1%



90% 80% 71% 57%



1% 2% 2% -
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The personal experiences of EU citizens in legal proceedings with a person or company in a non-EU country is similar to their experiences of legal proceedings in another Member State. Most (89%) have not been involved in any legal proceedings outside the EU11. Only 1% of EU citizens have ever been involved in any legal proceedings with a person or company from a non-EU country.



Eight percent believe they could be involved in



proceedings of this sort in future, although they have not been yet.



The individual country results of involvement in legal proceedings with non-EU countries are similar to those of involvement in legal proceedings with another Member State. The highest incidence of being involved in legal proceedings with people or companies from non-EU countries is among respondents from Sweden (5%), Austria (4%), the Netherlands (3%), Luxembourg (3%) and the UK (3%); respondents from Sweden and Luxembourg also exhibited the highest incidence of personal involvement in legal proceedings with another Member State.



The highest incidence of expecting to be



involved in proceedings with non-EU countries was among respondents from Greece



11 QC1.2 Have you ever been involved in civil or commercial legal proceedings (regarding, for instance, purchase or sale of goods or services, divorce or other family matters, etc) with a person or company from a non EU country? - 27 -
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(18%) and Sweden (16%), as was the expectation to be involved in legal proceedings with other Member States. Portugal, Hungary, France, the UK, Cyprus, the Czech Republic, Poland, Bulgaria, Finland and Romania expressed the highest incidence of not having had any experience of legal proceedings with a non-EU country (90% or more). Notably, most of these countries were also the same countries with the highest incidence of not having had any experience of legal proceedings with another Member State.
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There are no demographic features defining those who have been personally involved in legal proceedings in non-EU countries. Generally speaking, the socio-demographic pattern is similar to the one previously described for involvement in proceedings in other EU countries. In this case also, awareness of EU procedures/standards creates the most important differences: the more a respondent knows about the EU’s crossborder procedures, the more he or she has personally been involved in cross-border civil or commercial proceedings or thinks that this could happen in the future.
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2.2 Subject of legal proceedings abroad - Matrimonial issues, contractual disputes and other disputes were the most common subjects of legal proceedings abroad Respondents who had been involved in legal proceedings outside of their own country either in another Member State or a non-EU country were asked what it was about (only 3% of the total sample). The legal proceedings in which citizens had most often been involved were matrimonial matters, contractual disputes or other disputes, with each being mentioned by about one in five respondents (22%)12. Legal issues relating to children were the reason for half as many respondents (11%).



Since relatively few respondents have been personally involved in legal proceedings outside of their own country the base sizes are insufficient for accurate individual country analysis.



12 QC4 You mentioned that you were personally involved in civil or commercial legal proceedings outside of (OUR COUNTRY). What was it about? - 30 -
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For the same reasons, caution should be taken when analysing the results from a socio-demographic point of view; it can only be noted that involvement in matrimonial legal matters is more prevalent among women (29% vs. 17%). 2.3 Geographic scope of experience outside the EU Respondents who said they had been involved in legal proceedings with a person or company in a non-EU country (only 1% of the total sample) were asked with which country they had been involved. Interviewees said they had been involved with the USA (9%), Asia (9%), Switzerland (8%) and Turkey (7%) most frequently in their legal proceedings outside the EU13. However, a quarter of respondents (27%) also mentioned other countries that were not on the list.



13 QC5 Think now about your last personal experience in civil or commercial legal proceedings with a person or company from a non-European Union country. Which country was it? - 31 -
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Here also, because relatively few people have ever been involved in legal proceedings outside the EU, the base sizes per country or by socio-demographic categories are not large enough to allow for individual country analysis.
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3. PERCEIVED DIFFICULTIES IN CROSS-BORDER CASES Earlier in the report we saw that more than half of Europeans believe it is ‘difficult’ to access civil justice in another Member State.



In this section we explore citizens’



perceptions of the difficulties in starting legal proceedings and enforcing legal decisions in other Member States.



This section also includes citizens’ perceptions of the



potentially discouraging impact of ‘exequatur’ at the start of legal proceedings. 3.1 Starting legal proceedings - Not knowing the legal rules and procedures are the main perceived barriers to starting legal proceedings in another Member State A holiday rental scenario was described to respondents.



They were told to imagine



that they had paid one week of a two-week holiday house rental in another Member State, however they were then told to imagine that when they arrive at the house it does not meet their expectations. They were told that they decide not to stay but the owner will not give them back their money.



The respondents were then asked to



choose, from a list of statements, their first and second concerns about starting legal proceedings in that Member State. The chart below shows the total of the first and second choices. The main worries for citizens are that they would not know the legal rules (42%) or procedures (38%)14. About a third is concerned about the cost (33%) and language issues (30%).



Considerably fewer are concerned about the potential length of



proceedings, distrust in the legal procedures of other Member States or the physical distance between Member States.



14 QC6a Imagine the following situation: You rent a house for two weeks' holiday in another EU Member State and pay in advance one week. When you arrive at your holiday destination, you realise that the house does not meet minimum expected standards and you decide not to stay. The owner is not willing to pay you back your money. What would be your main worry about starting legal proceedings in that Member State? Firstly? QC6b And secondly? - 33 -
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It should be noted here that the worries mentioned first by respondents were the same as those overall15. Most Europeans said their first worry would be not knowing which rules to apply (27%) or not knowing the legal procedures in that Member State (20%). The cost (16%) and language barriers (15%) were mentioned by fewer respondents as their first worry. Not knowing which legal rules will apply is of most concern among Latvian respondents, where close to six out of ten (58%) are concerned. In total, this is the first concern in 10 Member States. Conversely, Czech (26%), Luxembourger (31%) and Cypriot (31%) respondents are the least concerned about this aspect in starting legal proceedings. Respondents in Finland (54%) and in Bulgaria (50%) are the most concerned about not knowing the legal procedures in that Member State. This dimension is the main worry in 10 countries in total.



15



QC6a Imagine the following situation: You rent a house for two weeks' holiday in another EU Member State and pay in advance one week. When you arrive at your holiday destination, you realise that the house does not meet minimum expected standards and you decide not to stay. The owner is not willing to pay you back your money. What would be your main worry about starting legal proceedings in that Member State? Firstly? - 34 -
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Respondents in Cyprus and Malta are most concerned about the cost of legal action (50% and 49% respectively), with this dimension being the main worry in 7 Member States. Respondents in Poland are quite specific in this respect, as they are the only ones to cite language barriers (42%) as their main worry. The same proportion of respondents in Lithuania mentions this item (42%).
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QC6T Main worries about starting legal proceedings in another Member State



Not Not knowing The cost of knowing the legal legal action which in that procedures legal rules Member in that would State Member apply State



Language barriers



Likely Lack of Distance length of trust in the between legal legal (OUR proceeding procedures COUNTRY ) s in that of that and that Member Member Member State State State



EU27



42%



38%



33%



30%



16%



15%



9%



BE



37%



39%



33%



30%



21%



23%



9%



BG



37%



50%



33%



30%



17%



8%



8%



CZ



26%



41%



42%



36%



22%



13%



12%



DK



41%



43%



46%



19%



17%



19%



7%



DE



50%



23%



37%



29%



15%



21%



10%



EE



41%



41%



20%



35%



8%



7%



10%



IE



42%



28%



45%



38%



14%



16%



8%



EL



47%



37%



34%



32%



18%



12%



12%



ES



45%



38%



24%



38%



15%



13%



8%



FR



34%



47%



29%



32%



23%



15%



7%



IT



41%



48%



30%



20%



19%



14%



9%



CY



31%



32%



50%



18%



25%



20%



13%



LV



58%



36%



28%



39%



9%



7%



8%



LT



47%



43%



17%



42%



6%



7%



8%



LU



31%



42%



35%



15%



28%



17%



10%



HU



40%



42%



33%



32%



17%



18%



9%



MT



40%



30%



49%



15%



25%



7%



15%



NL



48%



39%



30%



24%



20%



19%



9%



AT



38%



29%



33%



24%



23%



32%



12%



PL



41%



37%



25%



42%



11%



10%



9%



PT



40%



39%



30%



31%



11%



11%



12%



RO



43%



29%



35%



31%



15%



10%



12%



SI



35%



39%



38%



17%



20%



19%



7%



SK



36%



43%



36%



30%



19%



18%



11%



FI



36%



54%



25%



32%



23%



17%



5%



SE



43%



39%



47%



17%



25%



14%



3%



UK



41%



36%



44%



27%



10%



15%



6%



Highest percentage per country Highest percentage per item



Lowest percentage per c ountry Lowest perc entage per item



- 36 -



Special EUROBAROMETER n°351



“Civil Justice”



The analysis of the results from a socio-demographic point of view reveals few differences. However, the following points can be noted. Those concerned about not knowing which legal rules would apply are most prevalent among 40-54 year olds, while concerns about not knowing the legal procedures tend to be more prevalent among 15-24 year olds and the well educated. Those concerned about the cost of a legal action are more likely to be 25-39 years old and have had, or expect to have in future, legal proceedings outside their own country. Finally, those whose concerns in starting legal proceedings are language related are more prevalent among those who are elderly (aged 55 and over) and poorly educated.



QC6T Main worries about starting legal proceedings in another Member State Not knowing which Not knowing the legal rules would legal procedures in apply that Member State EU27 Age 15-24 25-39 40-54 55 + Education (End of) 1516-19 20+ Still studying Involvement legal proceedings Past or future Neither past nor future



The cost of legal action in that Member State



Language barriers



42%



38%



33%



30%



43% 42% 45% 40%



41% 40% 37% 35%



33% 36% 34% 31%



23% 28% 30% 34%



31% 38% 42% 42%



29% 35% 35% 31%



37% 31% 25% 22%



40% 38%



39% 33%



21% 32%



41% 42% 43% 44% outside country 40% 43%
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3.2 Enforcing decisions - Almost half the respondents (48%) felt that identifying which authorities to apply to in order to enforce a decision would be the main difficulty in enforcement of a decision, followed by language barriers (40%) Respondents were then asked to choose what they thought would be the main difficulties in enforcing a favourable decision; they indicated what they thought would be first and second in importance. The chart below illustrates the total of the first and second choices. Overall, citizens felt that the main difficulty in enforcing a decision in another Member State would be to identify which authorities to apply to in order to enforce the decision (48%)16.



Language issues were the second main concern (40%), followed by the



potential cost of enforcing the decision (35%). Citizens appear to be slightly less concerned about the difficulty of notifying the appropriate authorities who would enforce the decision in the other Member State, with 32% expressing this concern.



The potential length of time needed to enforce the



ruling was of the least concern to citizens overall (25%).



16 QC7a Imagine now another situation: You obtain a favourable decision from a court in (OUR COUNTRY) and it needs to be enforced in another EU Member State. Which of the following, if any, do you think would be the main difficulty in enforcing that decision? Firstly? QC7b And secondly? - 38 -
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The results for the difficulties mentioned first by Europeans were similar to those overall. The difficulty mentioned first by most was that of identifying the right authorities to apply to in order to have the decision properly enforced (31%), followed by language barriers (23%)17.



The difficulty in notifying the decision to the



enforcement authorities in the other country (15%) and the cost of enforcement (13%) were mentioned third and fourth most often respectively. The length of time for enforcement was mentioned least often (9%). A country-by-country analysis of the overall results reveals important differences between Member States. The main difficulty in enforcing a decision in another Member State, that of identifying which authorities to apply to in order to have the decision properly enforced, appears to be of most concern among Swedish and Danish respondents (69% and 66% respectively) but also in other Nordic countries as well as in Latvia and Germany. Austrian, Romanian and Portuguese respondents appear to be the least concerned, with only about a third of respondents stating that not knowing which authorities to apply to could be a difficulty.



17 QC7a Imagine now another situation: You obtain a favourable decision from a court in (OUR COUNTRY) and it needs to be enforced in another EU Member State. Which of the following, if any, do you think would be the main difficulty in enforcing that decision? Firstly? - 39 -
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Language barriers are seen as the main difficulty in enforcement of a decision among Polish respondents (52%), just as they were for starting legal proceedings, and among Spanish respondents (50%).



Respondents in Lithuania, Austria and Portugal



also saw this as the main difficulty in enforcing decisions in other Member States. The cost of enforcement is of most concern among Czech (57%) and Slovakian (56%) respondents.



Among Czech, Slovakian, Maltese, Cypriot, and Romanian



respondents, cost is perceived to be the overriding difficulty in enforcement of a decision. There is no country in which notifying the decision to the authorities who would enforce it in the other country or the length of time needed to enforce a decision is perceived as the main difficulty.
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QC7T The main difficulties in enforcing the decision in another Member State Difficulty in identifying the right authorities to apply to in order to have the decision properly enforced



Language barriers



The cost of enforcement



EU27



48%



40%



35%



32%



25%



BE



46%



38%



39%



36%



30%



BG



44%



38%



37%



35%



19%



CZ



38%



38%



57%



33%



23%



DK



66%



26%



30%



41%



27%



DE



58%



37%



34%



26%



28%



EE



42%



35%



35%



27%



20%



IE



49%



42%



45%



30%



20%



EL



48%



38%



48%



27%



30%



Difficulty in notifying the decision to the The length of authorities time needed who would to enforce the enforce it in ruling the other country



ES



43%



50%



33%



34%



17%



FR



47%



39%



26%



35%



37%



IT



46%



33%



32%



39%



28%



CY



48%



25%



50%



25%



44%



LV



58%



48%



38%



25%



14%



LT



44%



48%



35%



27%



13%



LU



48%



20%



28%



40%



37%



HU



52%



45%



41%



35%



17%



MT



39%



17%



52%



25%



41%



NL



62%



27%



27%



41%



26%



AT



32%



45%



43%



35%



29%



PL



42%



52%



36%



26%



12%



PT



36%



47%



36%



36%



16%



RO



35%



39%



41%



33%



21%



SI



49%



23%



43%



33%



26%



SK



40%



42%



56%



37%



19%



FI



59%



39%



31%



41%



22%



SE



69%



22%



26%



42%



28%



UK



46%



40%



40%



23%



23%



Highest percentage per country



Lowest percentage per c ountry



Highest perc entage per item



Lowest percentage per item
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Socio-demographically, those who feel the main difficulty is to identify the right authorities to apply to in order to have the decision enforced are more prevalent among: •



40-54 year olds



•



The well educated



•



Higher social groups (7-10)



Those who feel language barriers are a potential difficulty (as we saw in QC6) tend to be: •



Older (over 55 years)



•



Less well educated



•



Lower social groups (1-4)



Not surprisingly, those who feel the cost of enforcement is an issue tend to be those who are more financially stretched themselves and tend to be from lower social groups (1-4). The socio-demographic profiles of those who believe that the main difficulty is notifying the authorities in the other enforcing Member State and the length of time needed to enforce the ruling are very similar. Both are more prevalent among: •



15-24 year olds (difficulty in notifying authorities in the other Member State is also more prevalent among 25-39 year olds)



•



The well educated



•



Higher social groups (7-10)



•



Those who have had or expect to have involvement in legal proceedings outside their own country
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QC7T The main difficulties in enforcing the decision in another Member State



EU27



Difficulty in identifying the right authorities to apply to in order to have the decision properly enforced



Language barriers



48%



Age 15-24 50% 25-39 50% 40-54 51% 55 + 43% Education (End of) 1538% 16-19 48% 20+ 55% Still studying 52% Self-positioning on the social staircase Low (1-4) 45% Medium(5-6) 48% High(7-10) 52% Involvement legal proceedings outside country Past or future 50% Neither past nor future 48%



The cost of enforcement



Difficulty in notifying the decision to the authorities who would enforce it in the other country



The length of time needed to enforce the ruling



40%



35%



32%



25%



33% 35% 39% 46%



34% 37% 35% 35%



36% 36% 33% 26%



29% 27% 24% 21%



48% 43% 31% 31%



37% 37% 32% 33%



25% 32% 37% 36%



21% 23% 31% 29%



44% 41% 35%



38% 35% 33%



29% 31% 36%



21% 25% 28%



33% 41%



34% 36%



39% 31%



30% 24%
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3.3 The potentially discouraging effect of ‘exequatur’ - Most Europeans would be discouraged from starting proceedings in another Member State because of ‘exequatur’ Six out of ten EU citizens (59%) would be discouraged from starting legal action in another Member State as the result of ‘exequatur’, whereas only a quarter (27%) would not be discouraged; 18% would ‘probably not be discouraged’ and 9% would ‘definitely not be discouraged’18. The remaining 14% are unsure how they feel about it and ‘don’t know’.



The need to request an ‘exequatur’ to ensure that the decision from a court in their country would be enforced in another Member State would discourage the majority of respondents in all the countries surveyed. Those most discouraged by ‘exequatur’ are respondents from Belgium (74%), Slovakia (72%) and the Czech Republic (71%). Those least discouraged are respondents from Slovenia and Luxembourg, where 42% and 43% would not be discouraged from starting legal proceedings (in addition, only 44% and 47% would be ‘discouraged’).



18 QC8 Currently, for a decision from a court in (OUR COUNTRY) to be enforced in another EU Member State, you have to request a court in this other Member State to issue a special declaration of enforcement (exequatur). Knowing that, would you be discouraged or not from starting legal proceedings against a person or a company from another EU Member State? - 44 -
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The Romanian and Estonian respondents are the most unsure, with 27% and 25% of respondents respectively stating that they ‘don’t know’ whether they would proceed in light of ‘exequatur’.



- 45 -



Special EUROBAROMETER n°351



“Civil Justice”



Despite some differences in terms of intensity, all categories of respondents believe they would be discouraged from starting legal acting because of ‘exequatur’.



The



highest proportions of ‘discouraged’ are found among women, older respondents (55 years and over) and the less well educated (completed their education aged 16 years or earlier and those who completed their studies aged 16-19 years). Those who are ‘not discouraged’ appear to be more socially well off, men rather than women, younger age groups (under 40 years), well educated, managers, students and higher social groups (7-10). Furthermore, those who are knowledgeable and have experience of EU legal systems are less likely to be discouraged by ‘exequatur’.



Those who believe access to civil



justice in another Member State is ‘easy’ are less likely to be discouraged by ‘exequatur’ as well as those involved in legal proceedings or those aware of the EU’s cross-border legal procedures. Although respondents who are socially better off and better educated tend to be less discouraged by ‘exequatur’ than others, the majority within these categories are ‘discouraged’ by the concept of ‘exequatur’.



Overall, it appears that the concept of



‘exequatur’ limits to a large extent the start of legal proceedings against a person or a company from another EU Member State.
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4. EUROPEAN PROCEDURES This section covers the awareness and use of the EU’s three cross-border procedures and the sources of awareness for each procedure. Overall, awareness of these procedures is limited and use of all three procedures is very low. 4.1 Awareness and use of European procedures -



Awareness of the EU’s cross-border procedures is limited -



and use is very low -



Awareness of the EU’s procedures is relatively low among European citizens19. Of all three procedures, awareness of cross-border legal aid is highest, with 12% having heard of it. Conversely, awareness of the European Payment Order is lowest with half as many (6%) having heard of it.



Eight percent have heard of the small claims



recovery procedure. Use of all three procedures is marginal at 1% or less.



19 QC10 Have you ever heard of a procedure put in place within the European Union to help citizens in the recovery of cross-border small claims, which are claims with a value smaller than 2,000 euro (IN NON EU MEMBER STATES: ADD THE EQUIVALENT IN NATIONAL CURRENCY)? QC12 The “European Payment Order” is an EU procedure to facilitate cross-border uncontested financial claims (the defendant does not deny that he owes money). Have you ever heard of it? QC14 Have you ever heard that EU Member States have agreed on a common standard to ensure that when citizens are involved in a cross-border civil case, they are entitled to legal aid? - 48 -
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Generally speaking, those most aware of all three procedures are respondents from Slovakia; in no other country is awareness of all three procedures relatively high. However, respondents in Slovenia are most aware of legal aid and the European Payment Order while Austrian respondents are most aware of the small claims procedure and the European Payment Order. In detail, respondents in Austria, Slovakia and Lithuania are the most aware of the EU’s small claims recovery procedure (16%, 14% and 14% respectively), while respondents in Denmark, France and Sweden are the least aware with only 3%, 4% and 4% respectively being aware of this procedure. Awareness of the European Payment Order is highest among Austrian, Slovenian and Slovakian respondents, with just over one in ten being aware of this procedure (13%, 13% and 12% respectively). Those least aware of the European Payment Order are the Portuguese (2%), Danish (3%), British (3%), and Spanish (3%). In addition, these four countries were also among the six countries least aware of the small claims recovery procedure. Awareness of cross-border legal aid is highest among Slovenian and Dutch respondents, with 28% having heard of it.



Conversely, awareness is lowest among



respondents from Portugal (7%), Ireland (8%), Germany (8%) and Poland (8%).
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QC10, QC12, QC14 Have you ever heard …? (% answer 'Y es') Of the 'European Payment Of a procedure put in place Order' which is a EU Of a common EU standard to within the EU to help citizens procedure to facilitate crossensure that when citizens in the recovery of crossborder uncontested financial are involved in a crossborder small claims (smaller claims (the defendant does border civil case, they are than 2.000 euro) not deny that he owes entitled to legal aid money) EU27



8%



6%



12%



BE



6%



5%



15%



BG



6%



4%



11%



CZ



10%



8%



10%



DK



3%



3%



19%



DE



9%



10%



8%



EE



6%



7%



23%



IE



7%



6%



8%



EL



6%



5%



9%



ES



5%



3%



9%



FR



4%



4%



10%



IT



12%



10%



12%



CY



6%



5%



18%



LV



6%



5%



16%



LT



14%



6%



17%



LU



8%



7%



19%



HU



8%



8%



18%



MT



10%



6%



17%



NL



9%



6%



28%



AT



16%



13%



11%



PL



7%



5%



8%



PT



5%



2%



7%



RO



10%



8%



19%



SI



9%



13%



28%



SK



14%



12%



21%



FI



8%



7%



22%



SE



4%



6%



19%



UK



5%



3%



10%



Highest percentage per country



Lowest percentage per country



Highest percentage per item Lowest perc entage per item
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From a socio-demographic perspective, few differences can be seen between categories. Overall, awareness is more prevalent among: •



Higher social groups (7-10)



•



Those who believe access to civil justice in other Member States is ‘easy’



•



Those who have past involvement in legal proceedings in another Member State or expect to do so in the future.



In addition, those aware of the cross-border small claims recovery and those aware of the European Payment Order are more prevalent among the self-employed and also among managers, whereas awareness of cross-border legal aid is more prevalent among managers and students.
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QC10, QC12, QC14 Have you ever heard …? (% answer 'Yes') Of a procedure put in place within the EU to help citizens in the recovery of crossborder small claims (smaller than 2.000 euro) EU27



8%



Of the 'European Payment Of a common EU standard to Order' which is a EU procedure to facilitate cross- ensure that when citizens are border uncontested financial involved in a cross-border claims (the defendant does civil case, they are entitled to not deny that he owes legal aid money) 6% 12%



Respondent occupation scale Self- employed 11% Managers 10% Other white collars 9% Manual workers 7% House persons 6% Unemployed 4% Retired 6% Students 9% Self-positioning on the social staircase Low(1-4) 5% Medium(5-6) 7% High(7-10) 11% Access to civil justice in another MS Easy 15% Difficult 8% Involvement legal proceedings outside country Past or future 18% Neither past nor future 6%
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11% 9% 8% 6% 4% 4% 5% 7%



14% 16% 13% 11% 9% 10% 9% 16%



5% 6% 9%



9% 11% 16%



12% 7%



20% 13%



16% 5%



22% 10%
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4.2: Sources of information for European procedures - Europeans claim to have heard about the procedures most on television and in newspapers and magazines Sources of information are quite similar for the three European procedures analysed in our survey: most Europeans who are aware of the procedures claim to have heard about them on television (between 43% and 35%) and secondly through newspapers and magazines (31% to 33%)20. A further one in five said they had heard about the procedure through internet or discussions with friends/family. Given the apparent dominance of television in generating awareness of these procedures it is possible that these results are a reflection of the audience’s media habits rather than where they actually heard about each of the procedures. It may be that the respondents are unable to recall where they heard about the procedures and as a consequence they are describing their awareness of the media channels with which they are most familiar. Unfortunately, because awareness of the procedures is relatively low, analysis at an individual country level is not possible because the base sizes per country are too low. Nevertheless, an analysis of average scores for the group of the 15 countries who joined the EU before 2004 (EU15 countries), compared to the 12 countries who joined in 2004 and 2007 (NMS12 countries) reveals some interesting media trends. In the EU15 countries, newspapers and magazines were mentioned as often as television as the source of information, whereas in the NMS12 countries, television dominated as a source of information and was mentioned far more frequently than newspapers and magazines. However, in the NMS12 countries, internet was mentioned as often as newspapers and magazines, whereas in the EU15 countries internet was mentioned far less often than newspapers and magazines.



20 QC11 How did you find out about this procedure? QC13 How did you find out about this 'European Payment Order'? QC15 How did find out about this common standard to ensure that when citizens are involved in a crossborder civil case they are entitled to legal aid? - 53 -
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QC11, QC13, QC15 How did you find out about...? (MULTIPLE ANSWERS POSSIBLE)



Television



Newspapers and magazines



The Internet



Discussions with friends and relatives



A lawyer



8%



Radio



Brochures, leaflets or other information from (NATIONALITY ) public authorities



Europe Direct or the EU information offices



7%



7%



1%



A procedure for the recovery of cross-border small claims* EU27



38%



33%



21%



18%



EU15



36%



36%



18%



17%



8%



7%



8%



1%



NMS12



45%



25%



27%



20%



6%



9%



4%



2%



The "European Payment Order"** EU27



35%



33%



21%



18%



8%



9%



6%



2%



EU15



32%



34%



18%



16%



9%



9%



6%



2%



NMS12



43%



27%



31%



26%



4%



10%



7%



1%



A common standard to ensure the legal aid in cross-border civil cases*** EU27



43%



31%



19%



18%



7%



10%



6%



2%



EU15



39%



33%



16%



17%



7%



10%



6%



1%



NMS12



56%



26%



27%



21%



5%



11%



5%



2%



*BASE: THOSE W HO HAVE HEARD ABOUT A RECOVERY PROCEDURE **BASE: THOSE W HO HAVE HEARD ABOUT THE "EUROPEAN PAYMENT ORDER" ***BASE: THOSE W HO HAVE HEARD ABOUT A COMMON STANDARD CONCERNING THE LEGAL AID
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Due to the relatively small number of respondents who have heard of the procedures, any socio-demographic analysis of how they had done so must be approached with caution. Nonetheless, the general trends are: •



Those claiming to have heard of the procedures on television are more frequent among the poorly educated, unemployed and retired



•



Those who have heard of the procedures through newspapers and magazines are more prevalent among those 40 years and older and the retired



•



Respondents who have heard of the EU’s procedures through internet are more prevalent among those who have been involved in legal proceedings in another Member State in the past or expect to be in the future
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5. CROSS-BORDER FAMILY LAW In this chapter respondents were asked their opinion about the role of the EU in several aspects of family law.



The respondents were asked to consider aspects of



family law relating to married couples and unmarried but officially recognised couples from different Member States. Matrimonial matters along with contractual issues and other disputes (e.g. civil liability, negligence, etc.) are the most common subjects of legal proceedings abroad. 5.1 The need for initiatives in cross-border family law - About two thirds of citizens felt the EU should be involved in cross-border family law initiatives EU citizens felt similarly about the EU’s involvement in all three areas of cross-border family law. The majority of citizens (around two respondents in three) think that the EU should take initiatives in this area: 68% of EU citizens felt the EU should have a role in the application of rules in international divorce cases or in the financial matters of married couples from different Member States. A slightly smaller proportion (65%) felt that the EU should take initiatives in the financial matters of unmarried couples from different Member States. Just under one in five felt the EU should not take any initiative in these areas (16% - 19%)21. However, a further 16% - for each measure was unsure what role the EU should take in cross-border family law.



21 QC16 Within the European Union, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following areas of cross-border family law? - 56 -
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The individual country results for each of the three statements were very similar. The highest levels of agreement that the EU should have a role were expressed in Slovakia, Greece and Belgium. On the other hand the lowest levels of agreement on all three statements were seen among respondents from Sweden, Ireland and Malta.
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To determine which EU Member State's rules should apply in case of an international divorce Respondents from Slovakia, France, Greece and Belgium felt most that the EU should take initiatives in cases of cross-border divorce, with 83%, 80%, 80% and 78% respectively agreeing that the EU should have a role. At the other extreme, respondents from Sweden, Ireland, Malta, the UK and Poland are among those least likely to feel that the EU should take initiatives in cross-border divorce, with between 55% and 59% agreeing it has a role.
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To determine which EU Member State's legal rules should govern the financial matters resulting from marriage between people of different EU Member States The individual country results as to whether the EU should take initiatives in financial matters resulting from marriage between people of different Member States are very similar to opinions as to whether the EU should take initiatives in the rules that should be applied in cross-border divorce cases.
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Respondents from Slovakia, Greece, Belgium and Spain felt most often that the EU should take initiatives in financial matters resulting from marriage between people from different Member States.



Respondents in these countries also felt more than



others that the EU should take a role in which rules should be applied in cross-border divorce. Conversely, respondents from Sweden (53%), Ireland (56%), Malta (57%), Luxembourg (58%) and Poland (58%) felt least often that the EU should take initiatives in this area of family law.



Respondents from Sweden, Ireland, Malta and



Poland were also among those least likely to feel the EU should take initiatives in application of rules in cross-border divorce.
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To determine which Member State’s legal rules should govern the financial matters resulting from an unmarried but officially recognised couple made of two people from different EU Member States



Nevertheless, individual country trends are similar. Respondents mentioning most often that the EU should take initiatives were from Greece (80%), Slovakia (79%), Hungary (77%), Spain (77%), Belgium (76%), Slovenia (75%), Portugal (75%) and France (74%).



Conversely, the interviewees from Sweden (47%), Malta (51%),



Ireland (52%), Luxembourg (53%) and Denmark (54%) felt least often that the EU should take initiatives in the financial matters of unmarried couples from different Member States.
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In all three aspects of family law, there are clear similarities in the socio-demographic profiles of those who agree that the EU should take initiatives and those who believe it should not. Those who believe that the EU should take initiatives tend to be: •



25-54 years of age



•



Well educated



•



Aware of three of the EU’s cross-border legal procedures



Those who feel that the EU should not be involved are more likely to be: •



15-24 years of age



•



Students



•



Those who have been involved in legal proceedings in another Member State in the past or expect to be in the future



•



Aware of less then three of the EU’s cross-border legal procedures or not aware at all



Interestingly, there does not seem to be a difference between men and women. Both have the same opinion about the role of the EU in these aspects of family law. Those who are aware of three of the EU’s cross-border procedures appear to be less hesitant when it comes to their opinion - this group exhibits the lowest level of ‘don’t know’.
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QC16 Within the EU, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following cross-border family areas?



...in case of an international divorce…



EU27



...financial matters resulting from marriage between people of different EU Member States



...financial matters resulting from an unmarried but officially recognised couple…



Y es…



No…



Y es…



No…



Y es…



No…



68%



16%



68%



16%



65%



19%



17% 16%



67% 64%



19% 18%



19% 17% 16% 16%



62% 69% 69% 61%



22% 19% 18% 18%



15% 16% 17% 21%



61% 68% 69% 60%



16% 17% 21% 23%



22% 16%



64% 66%



25% 18%



16% 22% 22% 20%



67% 63% 66% 78%



18% 26% 25% 18%



Sex Male 68% 17% 69% Female 68% 15% 67% Age 15-24 67% 18% 66% 25-39 72% 17% 71% 40-54 71% 16% 71% 55 + 63% 15% 63% Education (End of) 1561% 15% 62% 16-19 70% 16% 70% 20+ 73% 17% 73% Still studying 65% 19% 63% Involvement legal proceedings outside country Past or future 68% 20% 66% Neither past nor future 69% 15% 69% Awareness of EU procedures/ standards None 70% 15% 70% 1 procedure 70% 20% 67% 2 procedures 69% 23% 68% 3 procedures 74% 23% 76%
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5.2 Validity throughout the EU of an agreement on the distribution of the belongings of a divorcing couple - Most Europeans are in favour of automatic validity in all Member States of agreements on the distribution of the belongings of a divorcing couple Three quarters of EU citizens (77%) agree that a divorce agreement with respect to belongings should be valid throughout EU Member States, with almost one in two citizens definitely in favour22.



Only about one in ten (12%) believes that the



agreement should not be valid throughout the EU and an equal proportion does not know (11%) whether it should be valid or not.



Agreement was greatest among respondents from the Czech Republic, Slovenia, Belgium, Spain, Greece and Finland, with between 87% and 85% of respondents believing that a divorce agreement regarding belongings should be valid between Member States. Agreement was lowest among respondents from Sweden, where only six out of ten (61%) agreed. However, despite these differences, in all Member States, a clear majority of respondents favour this automatic validity in each Member State.



22 QC17 If the agreement on the distribution of the belongings of a divorcing couple has been validated in one EU Member State, should this agreement be automatically valid in all other EU Member States? - 64 -
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All categories of respondents think that such an agreement regarding belongings of a divorcing couple should be binding across the EU, with more than seven in ten respondents in every category of respondents in favour of validity in all other EU Member States.
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6. CIVIL STATUS DOCUMENTS IN THE EU This chapter reviews the use and perceptions of civil status documents (birth certificates, marriage certificates and death certificates). It covers EU citizens’ personal experience of showing civil status documents in other Member States and the formalities followed in these instances. Furthermore, it covers citizens’ perceptions of several proposals to improve document recognition between Member States. 6.1 Cross-border provision of certificates to authorities 6.1.1 Personal experience



One in fourteen EU citizens (7%) had to show a civil status document in another Member State23. Nine out of ten citizens (89%) have never shown such a document in another Member State. Four percent of Europeans said they had been asked to show their birth certificate, 2% were asked to show their marriage certificate and 1% was asked to show a death certificate. A further 3% said they were asked for another type of document.



23 QC18 Have you ever had to show to authorities in an EU Member State any of the following documents or certificates about your family or your own civil status, which was issued in a different EU Member State? We are not talking about showing your passport, ID card or driving licence. - 66 -
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Total No: 89%; Total Yes: 7%; Don’t’ Know: 4%



Respondents from Luxembourg have shown their civil status documents significantly more than those from other Member States, with three in ten Luxembourger respondents (29%) having shown civil status documents in another Member State. Respondents from Bulgaria, Malta , Estonia, Slovenia and Hungary are the least likely to have shown their civil status documents in another Member State, with only between 2% and 3% having done so. Interestingly, countries where the incidence of showing civil status documents is higher tend to be those from the EU15 countries, whereas those where the incidence is lower tend to be from the NMS12 countries; this could be a reflection of greater affluence and consequently a higher incidence of travelling.
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There is almost no difference between the socio-demographic variables on this question. However, it is notable that, quite logically, those who have already been involved in a civil justice case abroad (or think that it could happen in the future) say more often than average that they have been in the situation of having to show civil status documents. The same holds for those who are aware of the different EU procedures.
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6.1.2 Formalities followed The respondents who had been asked to show civil status documents in the past (7% of citizens) were asked what formalities had been followed when they had to show the documentation. Six out of ten respondents explained that formalities were required when they showed their document24.



Translation and legalisation were the most common formalities,



each mentioned by about a quarter of respondents. Certification and stamping were less common processes mentioned by 19% and 16% respectively. A third of respondents (35%) did not have to follow any formalities at all.



Unfortunately, because very few respondents have experienced showing their civil documents in another Member State (only 7% of the total sample) the individual country bases are too small for detailed analysis.



24



QC19 Were any of the following formalities required when you were asked to show the document? - 70 -
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6.2 Support for additional measures - Although relatively few Europeans have ever had to show civil status documents, most feel that additional measures should be taken to improve recognition between Member States Overall, three quarters of EU citizens (73%) feel that there should be additional measures regarding recognition of civil status documents25. The majority (58%) feel that additional recognition measures should be obtained through common rules at EU level, while one in seven (15%) feels that additional measures should be taken at national level through bilateral agreements. A further 16% felt there is no need for additional measures. This result reflects those seen throughout the survey, in which Europeans support additional measures and action by the Commission to improve civil justice between Member States.



Respondents from Slovakia (82%), Luxembourg (81%), Spain (81%) and Bulgaria (80%) feel most often that additional measures should be taken regarding recognition of civil status certificates.



Conversely, respondents from Finland (53%), Sweden



(59%), the UK (60%) and Ireland (61%) feel least often that additional recognition



25 QC20 In your opinion, should additional measures be taken regarding the recognition of civil status certificates (e.g.: certificates of birth, marriage, death, etc.) between the EU Member States? - 71 -
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Respondents in Finland and Sweden believe most often



that there is no need for additional measures, 38% and 30% respectively. In particular, the proportion of respondents who feel that additional measures should be taken ‘at EU level through common rules’ is greatest in Spain (71%), Luxembourg (68%) and Germany (66%). At the other extreme, the proportion in support of additional measures at EU level is lowest in Ireland (36%), Austria (38%), Sweden (38%) and Finland (39%).
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From a socio-demographic point of view, few differences are observed between the categories of respondents. In each of the socio-demographic categories, a clear majority of respondents favour additional measures taken at EU level regarding the recognition of civil status certificates. However, it can be noted than those who believe additional recognition measures should be taken at EU level are more likely to be 4054 years of age, well educated, managers and manual workers. Logically, those who believe access to civil justice in other Member States is ‘easy’ are those who state most often that there is no need for additional measures. However, a clear majority favour additional measures at EU level through common rules (57%) or at national level (17%). Those who do not have an opinion on whether there should be additional recognition measures tend to be over 55 years old, poorly educated, have difficulties paying their bills ‘most of the time’ and from lower social groups (1-4).
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6.3 Recognition of civil status certificates - More than eight out of ten were in favour of all three proposals; improving translation mechanisms received slightly more support than standard formatting or automatic recognitionRespondents were asked their opinion about three EU proposals to improve recognition of civil status certificates between Member States. All three proposals received support from the vast majority of respondents26. Improving translation mechanisms received marginally more support than the other two proposals, with 89% in favour compared to 86% in support of automatic recognition and 86% in support of format standardisation. One in fourteen respondents was unsure as to whether they were in favour or against each of the proposals (7% ‘don’t know’).



Overall, on all three measures respondents from Slovakia, France, Greece, Hungary, Latvia, Luxembourg, Slovenia and Spain were most in favour of the proposed measures.



Respondents from Ireland and Malta expressed the least



support for all three measures.



26 QC21 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? - 75 -
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Automatic recognition of these documents in all EU Member States Those most in favour of automatic recognition were respondents from Slovakia, Latvia, Spain, Hungary, Luxembourg, Greece, the Czech Republic, Romania, Slovenia and France; in these countries at least 90% of respondents are in favour of automatic recognition of civil status documents. The lowest levels of support were in Denmark, Sweden, Austria, Ireland, the UK, Malta



and



Finland,



where



about



77%



or



fewer



supported



this



proposal.



Furthermore, active opposition (i.e. those ‘against’ the proposal) was greatest in Denmark (20%), Finland (19%), Austria (16%), Sweden (15%) and the UK (12%). Standard formats for these documents in all EU Member States EU citizens’ support for standard formatting of civil status documents is similar to that for automatic recognition, with 86% on average in support of the proposal. Those most in favour of standard formats are respondents from Slovakia, Luxembourg, Hungary, Spain, France, Poland and Romania; in these countries at least 90% of respondents are in favour of standard formats. On the other hand, those least in favour of the proposal are Malta (73%), the UK (74%), Ireland (74%), Austria (75%) and Denmark (76%). Improvement of mechanisms for translating these documents Improving the translation mechanisms for civil status documents received the most support from EU citizens overall, with nine out of ten (89%) supporting the proposal. Respondents from Luxembourg, Slovakia, France, Greece, Latvia, Spain, Hungary, Belgium and Slovenia exhibited the highest levels of support, with between 96% and 93% in favour of the proposal. Conversely, respondents in Ireland and Malta exhibited the lowest levels of support, with only three quarters in favour (74% and 75% respectively).



- 76 -



Special EUROBAROMETER n°351



“Civil Justice”



QC21.123 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? (% answer 'In favour')



Automatic recognition of these documents



Standard formats for these documents in all EU Member States



Improvement of mechanisms for translating these documents



EU27



86%



86%



89%



BE



87%



89%



93%



BG



89%



87%



86%



CZ



91%



89%



92%



DK



73%



76%



88%



DE



87%



87%



92%



EE



87%



84%



86%



IE



76%



74%



74%



EL



92%



88%



93%



ES



93%



91%



93%



FR



90%



91%



94%



IT



82%



81%



83%



CY



86%



84%



91%



LV



93%



91%



93%



LT



89%



87%



89%



LU



92%



93%



96%



HU



92%



92%



93%



MT



77%



73%



75%



NL



87%



87%



91%



AT



75%



75%



83%



PL



88%



90%



92%



PT



86%



85%



88%



RO



91%



87%



89%



SI



90%



90%



93%



SK



95%



94%



95%



FI



77%



88%



87%



SE



74%



81%



88%



UK



77%



74%



81%



Highest percentage per country Highest perc entage per item



Lowest perc entage per c ountry Lowest perc entage per item



There are almost no socio-demographic differences among those in favour of the proposed measures to improve civil status document recognition and there are no consistent trends across the three proposals.



The majority in all the socio-



demographic sub-groups favour the suggested measures. - 77 -
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QC21.123 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? (% answer 'In favour')



EU27



Automatic recognition of these documents



Standard formats for these documents in all EU Member States



Improvement of mechanisms for translating these documents



86%



86%



89%



87% 84%



90% 88%



86% 88% 87% 82%



90% 92% 91% 85%



88% 88% 87% 86% 84% 88% 81% 87%



92% 93% 91% 91% 85% 90% 84% 90%



86% 87% 84%



89% 90% 89%



86% 87%



90% 91%



83% 86%



88% 90%



Sex Male 87% Female 85% Age 15-24 86% 25-39 88% 40-54 88% 55 + 83% Respondent occupation scale Self- employed 90% Managers 88% Other w hite collars 88% Manual w orkers 88% House persons 84% Unemployed 88% Retired 82% Students 85% Self-positioning on the social staircase Low (1-4) 87% Medium(5-6) 86% High(7-10) 86% Access to civil justice in another MS Easy 87% Difficult 88% Involvement legal proceedings outside country Past or future 84% 87% Neither past nor future
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CONCLUSION The role of the European Union is to ensure that all citizens have the same access to civil justice in every Member State in the EU. This survey was commissioned by DG JUSTICE to measure European citizens’ personal experience, knowledge and attitudes towards civil justice within the EU and to understand if this role is being accomplished. Just over half of European citizens perceived that access to civil justice in another Member State is ‘difficult’ compared to only one in seven who believed it is ‘easy’. Nevertheless, three quarters of Europeans felt that additional measures should be taken to improve access. Most expressed the view that this is the EU’s responsibility. Few Europeans have had any personal experience of civil justice in another Member State but one in ten expect to be involved in legal proceedings in another Member State in future. country.



Even fewer have had experience of civil justice in a non-EU



Among those who have been involved in legal proceedings abroad, the



most common subjects of the proceedings were matrimonial, contractual or another type of dispute. Not surprisingly given the low levels of experience with civil justice abroad, very few have had personal experience of the EU’s cross border legal procedures (crossborder legal aid, small claims procedure and European Payment Order). Relatively few Europeans have heard about these procedures. The most widely known procedure is cross-border legal aid, which was mentioned by just over one in ten citizens. The main perceived worries of Europeans on starting legal action in another Member State were that they would not know the applicable legislation or the appropriate procedures.



In addition, once told about ‘exequatur’, six out of ten



Europeans felt they would be discouraged from starting legal proceedings.



The



main perceived concerns of Europeans with regard to enforcing a decision in another Member State are identifying which enforcement authorities to apply to and potential language issues. Most Europeans felt that the EU should be involved in cross-border family law initiatives. One in fourteen Europeans had to show their civil status documents in another Member State. Nonetheless, the majority of Europeans support additional EU measures to improve recognition of documents between Member States and specifically support improved translation mechanisms, automatic recognition and format standardisation.
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Most Europeans do not feel very concerned by cross-border civil justice cases, because few have been personally involved. However, they think that the EU should take actions to facilitate access to civil justice and to simplify and standardise existing procedures.



- 80 -



ANNEXES



TECHNICAL SPECIFICATIONS



EUROBAROMETER SPECIAL N° 351 TECHNICAL SPECIFICATIONS Between the 9th and the 30th of June 2010, TNS Opinion & Social, a consortium created between TNS plc and TNS opinion, carried out the wave 73.5 of the EUROBAROMETER, on request of the EUROPEAN COMMISSION, Directorate-General for Communication, “Research and Speechwriting”. The SPECIAL EUROBAROMETER N° 351 is part of the wave 73.5 and covers the population of the respective nationalities of the European Union Member States, resident in each of the Member States and aged 15 years and over. The basic sample design applied in all states is a multi-stage, random (probability) one. In each country, a number of sampling points was drawn with probability proportional to population size (for a total coverage of the country) and to population density. In order to do so, the sampling points were drawn systematically from each of the "administrative regional units", after stratification by individual unit and type of area. They thus represent the whole territory of the countries surveyed according to the EUROSTAT NUTS II (or equivalent) and according to the distribution of the resident population of the respective nationalities in terms of metropolitan, urban and rural areas. In each of the selected sampling points, a starting address was drawn, at random. Further addresses (every Nth address) were selected by standard "random route" procedures, from the initial address. In each household, the respondent was drawn, at random (following the "closest birthday rule"). All interviews were conducted face-to-face in people's homes and in the appropriate national language. As far as the data capture is concerned, CAPI (Computer Assisted Personal Interview) was used in those countries where this technique was available.



ABBREVIATIONS BE BG CZ DK DE EE IE EL ES FR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK TOTAL EU27



COUNTRIES



INSTITUTES



Belgium Bulgaria Czech Rep. Denmark Germany Estonia Ireland Greece Spain France Italy Rep. of Cyprus Latvia Lithuania Luxembourg Hungary Malta Netherlands Austria Poland Portugal Romania Slovenia Slovakia Finland Sweden United Kingdom



TNS Dimarso TNS BBSS TNS Aisa TNS Gallup DK TNS Infratest Emor MRBI TNS ICAP TNS Demoscopia TNS Sofres TNS Infratest Synovate TNS Latvia TNS Gallup Lithuania TNS ILReS TNS Hungary MISCO TNS NIPO Österreichisches Gallup-Institut TNS OBOP TNS EUROTESTE TNS CSOP RM PLUS TNS AISA SK TNS Gallup Oy TNS GALLUP TNS UK



N° INTERVIEWS 1.000 1.001 1.006 1.040 1.546 1.000 1.008 1.000 1.006 1.003 1.036 502 1.016 1.036 500 1.032 500 1.021 996 1.000 1.007 1.013 1.003 1.084 1.007 1.010 1.318 26.691



FIELDWORK DATES 11/06/10 11/06/10 11/06/10 11/06/10 11/06/10 12/06/10 11/06/10 11/06/10 13/06/10 11/06/10 11/06/10 11/06/10 10/06/10 12/06/10 11/06/10 11/06/10 11/06/10 11/06/10 10/06/10 12/06/10 11/06/10 11/06/10 10/06/10 12/06/10 09/06/10 10/06/10 11/06/10 09/06/10



30/06/10 21/06/10 25/06/10 28/06/10 30/06/10 28/06/10 27/06/10 26/06/10 28/06/10 28/06/10 29/06/10 27/06/10 28/06/10 27/06/10 28/06/10 27/06/10 25/06/10 29/06/10 28/06/10 28/06/10 27/06/10 22/06/10 27/06/10 27/06/10 27/06/10 29/06/10 28/06/10 30/06/10



POPULATION 15+ 8.866.411 6.584.957 8.987.535 4.533.420 64.545.601 916.000 3.375.399 8.693.566 39.035.867 47.620.942 51.252.247 651.400 1.448.719 2.849.359 404.907 8.320.614 335.476 13.288.200 6.973.277 32.306.436 8.080.915 18.246.731 1.748.308 4.549.954 4.412.321 7.723.931 51.081.866 406.834.359



For each country a comparison between the sample and the universe was carried out. The Universe description was derived from Eurostat population data or from national statistics offices. For all countries surveyed, a national weighting procedure, using marginal and intercellular weighting, was carried out based on this Universe description. In all countries, gender, age, region and size of locality were introduced in the iteration procedure. For international weighting (i.e. EU averages), TNS Opinion & Social applies the official population figures as provided by EUROSTAT or national statistic offices. The total population figures for input in this post-weighting procedure are listed above. Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample size and upon the observed percentage. With samples of about 1,000 interviews, the real percentages vary within the following confidence limits:



Observed percentages



10% or 90%



20% or 80%



30% or 70%



40% or 60%



50%



Confidence limits



± 1.9 points



± 2.5 points



± 2.7 points



± 3.0 points



± 3.1 points



QUESTIONNAIRE



QC3



In your opinion, should additional measures be taken to help citizens access civil justice in a European Union Member State other than their country of residence?



QC3



A votre avis, des mesures supplémentaires devraient-elles être prises pour aider les citoyens à accéder à la justice civile dans un Etat membre de l’Union européenne autre que leur pays de résidence ? (M) (MONTRER CARTE – LIRE – UNE SEULE REPONSE)



(SHOW CARD – READ OUT – ONE ANSWER ONLY) (283)



(283) Oui, de préférence au niveau de l’UE, sous forme de règles communes



Yes, preferably at an EU level through common rules 1 Yes, preferably at a national level through bilateral agreements between EU Member States No, there is no need for additional measures DK



QC4



1 Oui, de préférence à un niveau national, dans le cadre d’accords bilatéraux entre les Etats membres de l’UE Non, des mesures supplémentaires ne sont pas nécessaires NSP



2 3 4



2 3 4



EB68.2 QC3



EB68.2 QC3



ASK QC4 AND QC5 IF "YES, HAS BEEN PERSONALLY INVOLVED", CODE 1 IN QC1.1 OR QC1.2 – OTHERS GO TO QC6



POSER QC4 ET QC5 SI "OUI, A ETE IMPLIQUE PERSONNELLEMENT", CODE 1 EN QC1.1 OU QC1.2 – LES AUTRES ALLER EN QC6



(INT.: PRECISE IF NECESSARY – WE ARE TALKING ABOUT YOUR LAST EXPERIENCE OF PERSONAL INVOLVEMENT IN LEGAL PROCEEDINGS)



(ENQ. : PRECISER SI NECESSAIRE – NOUS FAISONS REFERENCE A VOTRE DERNIERE EXPERIENCE DANS UNE PROCEDURE JURIDIQUE DE CE TYPE)



You mentioned that you were personally involved in civil or commercial legal proceedings outside of (OUR COUNTRY). What was it about?



Contractual dispute Other dispute (e.g. civil liability, negligence, etc.) Other (SPONTANEOUS) Refusal (SPONTANEOUS) DK NEW



QuestionnaireEB735



Vous m’avez dit avoir été personnellement impliqué(e) dans une procédure de justice civile ou commerciale en dehors de (NOTRE PAYS). Quel en était le motif ? (MONTRER CARTE – LIRE – UNE SEULE REPONSE)



(SHOW CARD – READ OUT – ONE ANSWER ONLY) Matrimonial matter (e.g. divorce) Issue relating to children (like custody, maintenance, paternity, adoption)



QC4



(284) 1 2 3 4 5 6 7



Une affaire matrimoniale (p.ex. un divorce) Une question liée aux enfants (comme la garde, la pension alimentaire, la paternité, l’adoption) Un conflit contractuel Un autre conflit (p.ex. responsabilité civile, négligence, etc.) Autre (SPONTANE) Refus (SPONTANE) NSP



(284) 1 2 3 4 5 6 7



NEW



11/51



01/06/2010



POSER QC5 SI "OUI, A ETE IMPLIQUE PERSONNELLEMENT DANS UN PAYS NON MEMBRE DE L’UE", CODE 1 EN QC1.2 – LES AUTRES ALLER EN QC6



ASK QC5 IF "YES, HAS BEEN PERSONALLY INVOLVED IN A NON-EU COUNTRY", CODE 1 IN QC1.2 – OTHERS GO TO QC6



QC5



Think now about your last personal experience in civil or commercial legal proceedings with a person or company from a non-European Union country. Which country was it?



Turkey North Africa (Algeria, Morocco, Tunisia, etc.) Middle-East (Egypt, Israel, Jordan, Lebanon, Palestinian Authority, Syria, etc.) Elsewhere in Africa USA Asia (except Russia) Other (SPONTANEOUS) DK NEW



QuestionnaireEB735



Pensez maintenant à votre dernière expérience dans une procédure de justice civile ou commerciale avec une personne ou une entreprise d’un pays non membre de l’UE. De quel pays s’agissait-il ? (MONTRER CARTE – LIRE – UNE SEULE REPONSE)



(SHOW CARD – READ OUT – ONE ANSWER ONLY) Norway Iceland Switzerland Russia Ukraine Western Balkans (Bosnia and Herzegovina, Serbia, Montenegro, Kosovo, Former Yugoslav Republic of Macedonia, Croatia and Albania)



QC5



(285-298) 1, 2, 3, 4, 5,



6, 7, 8, 9, 10, 11, 12, 13, 14,



Norvège Islande Suisse Russie Ukraine Balkans occidentaux (Bosnie-Herzégovine, Serbie, Monténégro, Kosovo, ancienne République yougoslave de Macédoine, Croatie et Albanie) Turquie Afrique du Nord (Algérie, Maroc, Tunisie, etc.) Moyen-Orient (Egypte, Israël, Jordanie, Liban, Autorité Palestinienne, Syrie, etc.) Ailleurs en Afrique Etats-Unis Asie (excepté la Russie) Autre (SPONTANE) NSP



(285-298) 1, 2, 3, 4, 5,



6, 7, 8, 9, 10, 11, 12, 13, 14,



NEW



12/51



01/06/2010



A TOUS



ASK ALL



QC6a



Imagine the following situation: You rent a house for two weeks' holiday in another European Union Member State and pay in advance one week. When you arrive at your holiday destination, you realise that the house does not meet minimum expected standards and you decide not to stay. The owner is not willing to pay you back your money. What would be your main worry about starting legal proceedings in that Member State? Firstly?



QC6a



Imaginez la situation suivante : Vous louez une maison pour deux semaines de vacances dans un autre Etat membre de l’Union européenne et vous payez une avance d’une semaine. Quand vous arrivez à votre destination de vacances, la maison ne répond pas aux critères minimums de qualité et vous décidez de partir. Le propriétaire refuse de vous rembourser. Quelle serait votre principale inquiétude si vous décidiez d’entamer une action en justice dans cet Etat membre ? En premier ?



QC6b



And secondly?



QC6b



En second ? (MONTRER CARTE – UNE REPONSE PAR COLONNE)



(SHOW CARD – ONE ANSWER PER COLUMN) (READ OUT) Not knowing which legal rules would apply Not knowing the legal procedures in that Member State



(299-300) QC6a FIRSTLY 1 2



(301-302) QC6b SECONDLY 1 2



The cost of legal action in that Member State



3



3



Lack of trust in the legal procedures of that Member State



4



4



Likely length of legal proceedings in that Member State



5



5



Language barriers Distance between (OUR COUNTRY) and that Member State Other (SPONTANEOUS) None (SPONTANEOUS) DK



6 7 8 9 10



NEW (BASED ON EB68.2 QC4)



QuestionnaireEB735



(LIRE) Ne pas savoir quelles lois s’appliqueraient Ne pas connaître les procédures juridiques dans cet Etat membre Les coûts d’une action en justice dans cet Etat membre



(299-300) (301-302) QC6a QC6b EN PREMIER EN SECOND 1 1 2 2 3



3



4



4



5



5



6 7



Le manque de confiance dans les procédures dans cet Etat membre La durée probable des procédures juridiques dans cet Etat membre La barrière de la langue La distance entre (NOTRE PAYS) et cet Etat membre



6 7



6 7



8 9 10



Autre (SPONTANE) Aucun (SPONTANE) NSP



8 9 10



8 9 10



NEW (BASED ON EB68.2 QC4)



13/51



01/06/2010



QC7a



Imagine now another situation: You obtain a favourable decision from a court in (OUR COUNTRY) and it needs to be enforced in another European Union Member State. Which of the following, if any, do you think would be the main difficulty in enforcing that decision? Firstly?



QC7a



Imaginez maintenant une autre situation : Un tribunal en (NOTRE PAYS) prend une décision en votre faveur et il faut la faire appliquer dans un autre Etat membre de l’Union européenne. Parmi les suivantes, quelle serait la principale difficulté que vous pourriez rencontrer pour faire appliquer cette décision ? En premier ?



QC7b



And secondly?



QC7b



En second ? (MONTRER CARTE – UNE REPONSE PAR COLONNE)



(SHOW CARD – ONE ANSWER PER COLUMN) (303) (READ OUT) Difficulty in identifying the right authorities to apply to in order to have the decision properly enforced



(304)



(303)



QC7a FIRSTLY 1



QC7b SECONDLY 1



Difficulty in notifying the decision to the authorities who would enforce it in the other country Language barriers The cost of enforcement The length of time needed to enforce the ruling



2



2



3 4 5



3 4 5



Other (SPONTANEOUS) None (SPONTANEOUS) DK



6 7 8



6 7 8



NEW



QuestionnaireEB735



(LIRE) Difficulté à identifier les autorités auxquelles s’adresser afin de faire appliquer correctement la décision Difficulté à notifier la décision aux autorités en charge de la faire appliquer dans l’autre pays La barrière de la langue Les coûts de la mise en application Le temps nécessaire à la mise en application de la décision Autre (SPONTANE) Aucun (SPONTANE) NSP



(304)



QC7a EN PREMIER 1



QC7b EN SECOND 1



2



2



3 4 5



3 4 5



6 7 8



6 7 8



NEW



14/51



01/06/2010



QC8



Currently, for a decision from a court in (OUR COUNTRY) to be enforced in another European Union Member State, you have to request a court in this other Member State to issue a special declaration of enforcement (exequatur). Knowing that, would you be discouraged or not from starting legal proceedings against a person or a company from another European Union Member State?



QC8



(LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Yes, definitely discouraged Yes, probably discouraged No, probably not discouraged No, definitely not discouraged DK



(305) 1 2 3 4 5



Oui, certainement découragé(e) Oui, probablement découragé(e) Non, probablement pas découragé(e) Non, certainement pas découragé(e) NSP



How important do you think it is for the European Union to take additional measures to simplify the procedures for enforcing court decisions in another European Union Member State?



NEW



QuestionnaireEB735



QC9



Pensez-vous qu’il est important que l’Union européenne prenne des mesures supplémentaires pour simplifier les procédures pour l’application des décisions de justice dans un autre Etat membre de l’Union européenne ? (LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Very important Fairly important Not very important Not important at all DK



(305) 1 2 3 4 5



NEW



NEW



QC9



Actuellement, pour qu’une décision d’un tribunal en (NOTRE PAYS) soit appliquée dans un autre Etat membre de l’Union européenne, il vous faut demander à un tribunal dans cet autre Etat membre d’établir une ordonnance spéciale (exequatur). Sachant cela, est-ce que vous seriez découragé(e), ou pas, d’entamer une action en justice contre une personne ou une entreprise d’un autre Etat membre de l'Union européenne?



(306) 1 2 3 4 5



Très important Assez important Pas très important Pas du tout important NSP



(306) 1 2 3 4 5



NEW



15/51



01/06/2010



QC10



Have you ever heard of a procedure put in place within the European Union to help citizens in the recovery of cross-border small claims, which are claims with a value smaller than 2.000 euro (IN EU MEMBER STATES OUTSIDE THE EUROZONE: ADD THE EQUIVALENT IN NATIONAL CURRENCY)?



QC10



(LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Yes, and you have already used this procedure Yes, but you have never used this procedure No DK



QC11



Avez-vous déjà entendu parler d’une procédure mise en place au sein de l’Union européenne pour aider les citoyens à obtenir le recouvrement transfrontalier de petites sommes, c.à.d. de sommes inférieures à 2.000 euros (DANS LES ETATS MEMBRES DE L’UE HORS ZONE EURO : AJOUTER L’EQUIVALENT EN MONNAIE NATIONALE) ?



(307) 1 2 3 4



Oui, et vous avez déjà utilisé cette procédure Oui, mais vous n’avez jamais utilisé cette procédure Non NSP



(307) 1 2 3 4



NEW



NEW



ASK QC11 IF "YES", CODE 1 OR 2 IN QC10 – OTHERS GO TO QC12



POSER QC11 SI "OUI", CODE 1 OU 2 EN QC10 – LES AUTRES ALLER EN QC12



QC11



How did you find out about this procedure?



(MONTRER CARTE – LIRE – PLUSIEURS REPONSES POSSIBLES)



(SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE) A lawyer The Internet Newspapers and magazines Television Radio Brochures, leaflets or other information from (NATIONALITY) public authorities Discussions with friends and relatives Europe Direct or the EU information offices Other (SPONTANEOUS) DK NEW



QuestionnaireEB735



Comment avez-vous découvert cette procédure ?



(308-317) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



Par un avocat Sur Internet Dans des journaux et magazines A la télévision A la radio Dans des brochures, des dépliants ou autres informations provenant des autorités publiques (NATIONALITE) Par des discussions avec des amis ou des proches Grâce à Europe Direct ou des bureaux d’information de l’UE Autre (SPONTANE) NSP



(308-317) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



NEW



16/51



01/06/2010



A TOUS



ASK ALL



QC12



The "European Payment Order" is a European Union procedure to facilitate cross-border uncontested financial claims (the defendant does not deny that he owes money). Have you ever heard of it?



QC12



(LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Yes, and you have already used this procedure Yes, but you have never used this procedure No DK



QC13



La "procédure européenne d’injonction de paiement" est une procédure pour faciliter le règlement des litiges transfrontaliers sur des créances financières non-contestées (le défendant ne nie pas devoir de l’argent). En avez-vous déjà entendu parler ?



(318) 1 2 3 4



Oui, et vous avez déjà utilisé cette procédure Oui, mais vous n’avez jamais utilisé cette procédure Non NSP



(318) 1 2 3 4



NEW



NEW



ASK QC13 IF "YES", CODE 1 OR 2 IN QC12 – OTHERS GO TO QC14



POSER QC13 SI "OUI", CODE 1 OU 2 EN QC12 – LES AUTRES ALLER EN QC14



QC13



How did you find out about this "European Payment Order"?



(MONTRER CARTE – LIRE – PLUSIEURS REPONSES POSSIBLES)



(SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE) A lawyer The Internet Newspapers and magazines Television Radio Brochures, leaflets or other information from (NATIONALITY) public authorities Discussions with friends and relatives Europe Direct or the EU information offices Other (SPONTANEOUS) DK NEW



QuestionnaireEB735



Comment avez-vous découvert cette "procédure européenne d’injonction de paiement" ?



(319-328) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



Par un avocat Sur Internet Dans des journaux et magazines A la télévision A la radio Dans des brochures, des dépliants ou autres informations provenant des autorités publiques (NATIONALITE) Par des discussions avec des amis ou des proches Grâce à Europe Direct ou des bureaux d’information de l’UE Autre (SPONTANE) NSP



(319-328) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



NEW



17/51



01/06/2010



A TOUS



ASK ALL



QC14



Have you ever heard that European Union Member States have agreed on a common standard to ensure that when citizens are involved in a cross-border civil case, they are entitled to legal aid?



QC14



(LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Yes, and you have already benefited from this legal aid Yes, but you have never benefited from this legal aid No DK



QC15



Avez-vous déjà entendu parler du fait que les Etats membres de l’Union européenne se sont mis d’accord sur une norme commune visant à assurer que lorsque les citoyens européens sont impliqués dans un litige transfrontalier en matière civile, ils ont droit à une aide juridique?



(329) 1 2 3 4



Oui, et vous avez déjà bénéficié de cette aide juridique Oui, mais vous n’avez jamais bénéficié de cette aide juridique Non NSP



(329) 1 2 3 4



NEW



NEW



ASK QC15 IF "YES", CODE 1 OR 2 IN QC14 – OTHERS GO TO QC16



POSER QC15 SI "OUI", CODE 1 OU 2 EN QC14 – LES AUTRES ALLER EN QC16



How did you find out about this common standard to ensure that when citizens are involved in a cross-border civil case they are entitled to legal aid?



NEW



QuestionnaireEB735



Comment avez-vous découvert l’existence de cette norme commune qui vise à assurer que les citoyens européens impliqués dans un litige transfrontalier en matière civile ont droit à une aide juridique? (MONTRER CARTE – LIRE – PLUSIEURS REPONSES POSSIBLES)



(SHOW CARD – READ OUT – MULTIPLE ANSWERS POSSIBLE) A lawyer The Internet Newspapers and magazines Television Radio Brochures, leaflets or other information from (NATIONALITY) public authorities Discussions with friends and relatives Europe Direct or the EU information offices Other (SPONTANEOUS) DK



QC15



(330-339) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



Par un avocat Sur Internet Dans des journaux et magazines A la télévision A la radio Dans des brochures, des dépliants ou autres informations provenant des autorités publiques (NATIONALITE) Par des discussions avec des amis ou des proches Grâce à Europe Direct ou des bureaux d’information de l’UE Autre (SPONTANE) NSP



(330-339) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



NEW



18/51



01/06/2010



A TOUS



ASK ALL



QC16



Within the European Union, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following cross-border family law areas?



QC16



(UNE REPONSE PAR LIGNE)



(ONE ANSWER PER LINE) (READ OUT)



Au sein de l’Union européenne, il y a de plus en plus de couples mariés entre personnes venant de pays différents, et de plus en plus de couples d’un pays s’installent dans un autre pays. Pensez-vous que l’Union européenne devrait prendre des initiatives dans chacun des domaines suivants touchant aux lois transfrontalières de la famille ?



Yes, the No, the EU EU should should not take take initiatives initiatives



(LIRE)



DK



1



To determine which EU Member State's rules should apply in case of an international divorce (divorce between people of different EU Member States, or divorce between people of the same nationality living in another EU Member State)



1



2



3



2



To determine which EU Member State's legal rules should govern the financial matters resulting from marriage between people of different EU Member States To determine which EU Member State's legal rules should govern the financial matters resulting from an unmarried but officially recognised couple made of two people from different EU Member States



1



2



3



1



2



3



(340)



1



(340)



(341) 3



(342)



2



(341) 3



(342) NEW



QuestionnaireEB735



Pour déterminer les règles de quel Etat membre de l’UE devraient s’appliquer en cas de divorce international (divorce entre personnes de différents Etats membres de l’UE, ou divorce entre personnes de la même nationalité vivant dans un autre Etat membre de l'UE) Pour déterminer les règles de quel Etat membre de l’UE devraient régir les questions financières dans le cas d’un mariage entre personnes de différents Etats membres de l’UE Pour déterminer les règles de quel Etat membre de l’UE devraient régir les questions financières dans le cas d’un couple non marié, mais ayant un statut officiel, composé de deux personnes de différents Etats membres de l’UE



Oui, l’UE Non, L’UE devrait ne devrait prendre pas des prendre initiatives d’initiatives



NSP



1



2



3



1



2



3



1



2



3



NEW



19/51



01/06/2010



QC17



If the agreement on the distribution of the belongings of a divorcing couple has been validated in one European Union Member State, should this agreement be automatically valid in all other European Union Member States?



QC17



(LIRE – UNE SEULE REPONSE)



(READ OUT – ONE ANSWER ONLY) Yes, definitely Yes, probably No, probably not No, definitely not DK



(343) 1 2 3 4 5



Oui, certainement Oui, probablement Non, probablement pas Non, certainement pas NSP



Have you ever had to show to authorities in a European Union Member State any of the following documents or certificates about your family or your own civil status, which was issued in a different European Union Member State? We are not talking about showing your passport, ID card or driving licence.



NEW



QuestionnaireEB735



QC18



Vous a-t-on déjà demandé, dans un Etat membre de l’Union européenne, de présenter aux autorités l’un des documents ou certificats suivants à propos de votre famille ou de votre propre état civil, établi dans un autre Etat membre de l’Union européenne ? Nous ne parlons pas de présenter un passeport, une carte d’identité, ni un permis de conduire.



(LIRE – PLUSIEURS REPONSES POSSIBLES)



(READ OUT – MULTIPLE ANSWERS POSSIBLE) No, never Yes, a birth certificate Yes, a marriage certificate Yes, a death certificate Yes, another document DK



(343) 1 2 3 4 5



NEW



NEW



QC18



Si l'accord sur la répartition des biens d'un couple qui divorce a été validé dans un Etat membre de l'Union européenne, cet accord devrait-il être automatiquement valide dans tous les autres Etats membres de l'Union européenne ?



(344-349) 1, 2, 3, 4, 5, 6,



Non, jamais Oui, un certificat de naissance Oui, un certificat de mariage Oui, un certificat de décès Oui, un autre document NSP



(344-349) 1, 2, 3, 4, 5, 6,



NEW



20/51



01/06/2010



POSER QC19 SI "A DÛ PRESENTER UN DOCUMENT/ CERTIFICAT", CODE 2 A 5 EN QC18 – LES AUTRES ALLER EN QC20



ASK QC19 IF "HAS BEEN ASKED TO PRODUCE A DOCUMENT/ CERTIFICATE", CODE 2 TO 5 IN QC18 – OTHERS GO TO QC20



QC19



Were any of the following formalities required when you were asked to show the document?



QC19



(LIRE – PLUSIEURS REPONSES POSSIBLES)



(READ OUT – MULTIPLE ANSWERS POSSIBLE) No, none Yes, translation Yes, legalisation Yes, apostilla (stamping) Yes, certification of copies Yes, other (SPONTANEOUS) DK



QC20



Certaines des formalités suivantes ont-elles été nécessaires lorsque qu’on vous a demandé de présenter le document ?



(350-356) 1, 2, 3, 4, 5, 6, 7,



Non, aucun Oui, une traduction Oui, une légalisation Oui, une apostille Oui, des copies certifiées Oui, autre (SPONTANE) NSP



NEW



NEW



ASK ALL



A TOUS



In your opinion, should additional measures be taken regarding the recognition of civil status certificates (e.g.: certificates of birth, marriage, death, etc.) between the European Union Member States?



NEW



QuestionnaireEB735



Selon vous, des mesures supplémentaires devraient-elles être prises en ce qui concerne la reconnaissance des certificats d’état civil (p.ex. les certificats de naissance, de mariage, de décès, etc.) entre les Etats membres de l’Union européenne ?



(MONTRER CARTE – LIRE – UNE SEULE REPONSE)



(SHOW CARD – READ OUT – ONE ANSWER ONLY) Yes, preferably at an EU level through common rules Yes, preferably at a national level through bilateral agreements between the EU Member States No, there is no need for additional measures DK



QC20



(350-356) 1, 2, 3, 4, 5, 6, 7,



(357) 1 2 3 4



Oui, de préférence au niveau de l’UE par des règles communes Oui, de préférence au niveau national par des accords bilatéraux entre les Etats membres de l’UE Non, des mesures supplémentaires ne sont pas nécessaires NSP



(357) 1 2 3 4



NEW



21/51



01/06/2010



QC21



Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between European Union Member States?



QC21



(UNE REPONSE PAR LIGNE)



(ONE ANSWER PER LINE) (READ OUT)



In favour



Against



DK



1



Automatic recognition of these documents in all EU Member States



1



2



3



2



Standard formats for these documents in all EU Member States Improvement of mechanisms for translating these documents



1



2



3



(358)



(LIRE)



Favorable Opposé(e)



NSP



1



La reconnaissance automatique de ces documents dans tous les Etats membres de l’UE



1



2



3



2



Des formats standards pour ces documents dans tous les Etats membres de l’UE L’amélioration des mécanismes de traduction de ces documents



1



2



3



1



2



3



(358)



(359) 3 (360)



(359) 1



2



3



3 (360)



NEW



NEW



QC22



Pouvez-vous me dire si vous êtes favorable ou opposé à chacune des mesures suivantes pouvant être prise par l’Union européenne en ce qui concerne la reconnaissance des certificats d’état civil entre les Etats membres de l’Union européenne ?



In your opinion, should measures be taken concerning recognition of adoption decisions about children taken in one European Union Member State in other EU Member States?



NEW



QuestionnaireEB735



Selon vous, des mesures devraient-elles être prises en ce qui concerne la reconnaissance des décisions en matière d’adoption d'enfants prononcées dans un Etat membre, dans les autres Etats-membres de l’Union européenne? (MONTRER CARTE – LIRE – UNE SEULE REPONSE)



(SHOW CARD – READ OUT – ONE ANSWER ONLY) Yes, preferably at an EU level through common rules Yes, preferably at a national level through bilateral agreements between EU Member States No, there is no need for any additional measures DK



QC22



(361) 1 2 3 4



Oui, de préférence au niveau de l’UE par des règles communes Oui, de préférence au niveau national par des accords bilatéraux entre les Etats membres de l'UE Non, des mesures supplémentaires ne sont pas nécessaires NSP



(361) 1 2 3 4



NEW



22/51



01/06/2010



D7



DEMOGRAPHICS



DEMOGRAPHIQUES



ASK ALL



A TOUS



NO QUESTIONS D1 TO D6



PAS DE QUESTIONS D1 A D6



Could you give me the letter which corresponds best to your own current situation?



D7



Pouvez-vous m'indiquer la lettre qui correspond le mieux à votre situation actuelle ? (MONTRER CARTE - LIRE - UNE SEULE REPONSE)



(SHOW CARD - READ OUT - ONE ANSWER ONLY) (600-601) MARRIED OR REMARRIED Living without children Living with the children of this marriage Living with the children of a previous marriage



13 14 15 16



Autre (SPONTANE) Refus (SPONTANE)



1 2 3



Living with the children of this marriage and of a previous marriage 4 SINGLE LIVING WITH A PARTNER Living without children Living with the children of this union Living with the children of a previous union



5 6 7



Living with the children of this union and of a previous union 8 SINGLE Living without children Living with children DIVORCED OR SEPARATED Living without children Living with children WIDOW Living without children Living with children Other (SPONTANEOUS) Refusal (SPONTANEOUS) EB73.4 D7



QuestionnaireEB735



(600-601) MARIÉ(E) OU REMARIÉ(E) Vivant sans enfant Vivant avec les enfants de ce mariage Vivant avec les enfants que l’un ou l’autre des conjoints a eu d’un mariage précédent Vivant avec les enfants de ce mariage et ceux que l’un ou l’autre des conjoints a eu d’un mariage précédent CELIBATAIRE VIVANT EN COUPLE Vivant sans enfant Vivant avec les enfants de cette union Vivant avec les enfants que l’un ou l’autre des partenaires a eu d’une union précédente Vivant avec les enfants de cette union et ceux que l’un ou l’autre des partenaires a eu d’une union précédente CELIBATAIRE Vivant sans enfant Vivant avec des enfants DIVORCÉ(E) OU SÉPARÉ(E) Vivant sans enfant Vivant avec des enfants VEUF\ VEUVE Vivant sans enfants Vivant avec des enfants



9 10 11 12



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16



EB73.4 D7



42/51



01/06/2010



D8



D10



D8



How old were you when you stopped full-time education? (INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL" CODE '98' - IF "DK" CODE '99') (602-603)



(ENQ. : SI "ETUDIE ENCORE", CODER ‘00’ - SI "PAS D'ETUDE" CODER '01' - SI "REFUS" CODER '98' - SI "DK" CODER '99') (602-603)



EB73.4 D8



EB73.4 D8



NO QUESTION D9



PAS DE QUESTION D9 D10



Gender. Male Female



(604) 1 2



How old are you? (605-606)



EB73.4 D11
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Sexe du répondant. Homme Femme



(604) 1 2



EB73.4 D10



EB73.4 D10 D11



A quel âge avez-vous arrêté vos études à temps complet ?



D11



Quel est votre âge ? (605-606)



EB73.4 D11



43/51



01/06/2010



NO QUESTION D12 TO D14



PAS DE QUESTIONS D12 A D14



ASK D15b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in D15a



POSER D15b SI "PAS D'ACTIVITE ACTUELLE", CODES 1 à 4 en D15a



D15a



What is your current occupation?



D15a



Quelle est votre profession actuelle ?



D15b



Did you do any paid work in the past? What was your last occupation?



D15b



Exerciez-vous une activité professionnelle rémunérée auparavant ? Laquelle en dernier lieu ?



(607-608) (609-610) D15a D15b CURRENT LAST OCCUPATION OCCUPATION NON-ACTIVE Responsible for ordinary shopping and looking after the home, or without any current occupation, not working



1



1



Student Unemployed or temporarily not working Retired or unable to work through illness SELF EMPLOYED Farmer Fisherman Professional (lawyer, medical practitioner, accountant, architect, etc.) Owner of a shop, craftsmen, other self-employed person



2 3 4



2 3 4



5 6 7



5 6 7



8



8



Business proprietors, owner (full or partner) of a company



9



9



10



10



11



(607-608) (609-610) D15a D15b PROFESSION PROFESSION ACTUELLE PRECEDENTE INACTIFS En charge des achats courants et des tâches ménagères ou sans aucune activité professionnelle



1



1



2 3 4



2 3 4



5 6 7



5 6 7



8



8



9



9



10



10



11



Etudiants Au chômage\ temporairement sans emploi A la retraite ou en congé de maladie prolongé INDEPENDANTS Agriculteur exploitant Pêcheur Profession libérale (avocat, médecin, expert comptable, architecte, etc.) Commerçant ou propriétaire d'un magasin, artisan ou autre travailleur indépendant Industriel, propriétaire (en tout ou en partie) d'une entreprise SALARIES Profession libérale salariée (docteur, avocat, comptable, architecte, etc.) Cadre supérieur\ dirigeant (PDG\DG, Directeur, etc.)



11



11



12



12



Cadre moyen



12



12



13



13



Employé travaillant la plupart du temps dans un bureau



13



13



Employed position, not at a desk but travelling (salesmen, driver, etc.) Employed position, not at a desk, but in a service job (hospital, restaurant, police, fireman, etc.)



14



14



14



14



15



15



15



15



Supervisor Skilled manual worker Other (unskilled) manual worker, servant



16 17 18



16 17 18



Employé ne travaillant pas dans un bureau mais voyageant (vendeur, chauffeur, représentant, etc.) Employé ne travaillant pas dans un bureau mais ayant une fonction de service (hôpital, restaurant, police, pompiers, etc.) Contremaître, agent de maîtrise Ouvrier qualifié Autre ouvrier (non qualifié), personnel de maison



16 17 18



16 17 18



EMPLOYED Employed professional (employed doctor, lawyer, accountant, architect) General management, director or top management (managing directors, director general, other director) Middle management, other management (department head, junior manager, teacher, technician) Employed position, working mainly at a desk



QuestionnaireEB735
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01/06/2010



Never did any paid work



D25



19



N'a jamais exercé d'activité professionnelle rémunérée



19



EB73.4 D15a D15b



EB73.4 D15a D15b



NO QUESTIONS D16 TO D24



PAS DE QUESTIONS D16 A D24 D25



Would you say you live in a...?



D40a



D40b



D40c



Diriez-vous que vous vivez … ?



(611) 1 2 3 4



Dans une commune rurale Dans une ville petite ou moyenne Dans une grande ville NSP



EB73.4 D25



EB73.4 D25



NO QUESTIONS D26 TO D39



PAS DE QUESTIONS D26 A D39



Could you tell me how many people aged 15 years or more live in your household, yourself included?



D40a



(ENQ. : LIRE - NOTER EN CLAIR) (612-613)



EB73.4 D40a



EB73.4 D40a



Could you tell me how many children less than 10 years old live in your household?



D40b



Pouvez-vous me dire combien d’enfants de moins de 10 ans vivent dans votre foyer ?



(INT.: READ OUT - WRITE DOWN) (614-615)



(ENQ. : LIRE - NOTER EN CLAIR) (614-615)



EB73.4 D40b



EB73.4 D40b



Could you tell me how many children aged 10 to 14 years old live in your household?



D40c



(611) 1 2 3 4



Pouvez-vous me dire combien de personnes âgées de 15 ans et plus vivent dans votre foyer, y compris vous-même ?



(INT.: READ OUT - WRITE DOWN) (612-613)



Pouvez-vous me dire combien d’enfants de 10 à 14 ans vivent dans votre foyer ?



(INT.: READ OUT - WRITE DOWN) (616-617)



(ENQ. : LIRE - NOTER EN CLAIR) (616-617)



EB73.4 D40c



EB73.4 D40c



QuestionnaireEB735



19



(LIRE)



(READ OUT) Rural area or village Small or middle sized town Large town DK



19
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D43a



Do you own a fixed telephone in your household?



D43b



Do you own a personal mobile telephone? (618)



Yes No



D46



D43a



Possédez-vous un téléphone fixe dans votre foyer ?



D43b



Possédez-vous un téléphone mobile\ GSM\ portable personnel ? (618)



(619) D43a Fixed 1 2



D43b Mobile 1 2



Oui Non



EB73.4 D43a D43b



EB73.4 D43a D43b



NO QUESTIONS D44 TO D59



PAS DE QUESTIONS D44 A D59



D46



Which of the following goods do you have?



D60



Parmi les biens suivants, lesquels possédez-vous ?



(620-629) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



Une télévision Un lecteur DVD Un lecteur CD audio Un ordinateur Une connexion Internet à la maison Une voiture Un appartement\ Une maison que vous avez fini de payer Un appartement\ Une maison que vous êtes en train de payer Aucun (SPONTANE) NSP



EB73.3 D46



EB73.3 D46



NO QUESTIONS D47 TO D59



PAS DE QUESTIONS D47 A D59



During the last twelve months, would you say you had difficulties to pay your bills at the end of the month…?



EB73.4 D60



QuestionnaireEB735



D60



(620-629) 1, 2, 3, 4, 5, 6, 7, 8, 9, 10,



Sur ces douze derniers mois, diriez-vous que vous avez eu des difficultés à payer toutes vos factures à la fin du mois ... ? (MONTRER CARTE - LIRE - UNE SEULE REPONSE)



(SHOW CARD - READ OUT – ONE ANSWER ONLY) Most of the time From time to time Almost never\ never Refusal (SPONTANEOUS)



D43b Mobile 1 2



(MONTRER CARTE - LIRE - PLUSIEURS REPONSES POSSIBLES)



(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE) Television DVD player Music CD player Computer An Internet connection at home A car An apartment\ a house which you have finished paying for An apartment\ a house which you are paying for None (SPONTANEOUS) DK



(619) D43a Fixe 1 2



(630) 1 2 3 4



La plupart du temps De temps en temps Pratiquement jamais\ jamais Refus (SPONTANE)



(630) 1 2 3 4
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D61



On the following scale, step '1' corresponds to "the lowest level in the society"; step '10' corresponds to "the highest level in the society". Could you tell me on which step you would place yourself?



EB73.4 D61



QuestionnaireEB735



Sur l’escalier suivant, la marche 1 correspond à la place la moins élevée dans la société, la marche 10 à la place la plus élevée dans la société. Pourriez-vous me dire sur quelle marche de cet escalier vous vous placeriez ? (MONTRER CARTE - UNE SEULE REPONSE)



(SHOW CARD – ONE ANSWER ONLY) 1 The lowest level in the society 2 3 4 5 6 7 8 9 10 The highest level in the society Refusal (SPONTANEOUS)



D61



(631-632) 1 2 3 4 5 6 7 8 9 10 11



1 La place la moins élevée dans la société 2 3 4 5 6 7 8 9 10 La place la plus élevée dans la société Refus (SPONTANE)



(631-632) 1 2 3 4 5 6 7 8 9 10 11
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D62



D62



Could you tell me if…?



(MONTRER CARTE AVEC ECHELLE - UNE REPONSE PAR LIGNE)



(SHOW CARD WITH SCALE – ONE ANSWER PER LINE) (READ OUT)



1



You use the Internet at home, in your home



Ever yday \ Almo st ever yday



1



Two Abou or t three once time a s a week week



2



3



Two Less Neve No or often r Inter three net time acce sa ss mont (SP h ONT ANE OUS ) 4



5



6



1 (633)



2



You use the Internet on your place of work



1



2



3



4



5



6



7



(634)



Tous les jours ou pres que



Deux ou trois fois par sem aine



Envir on une fois par sem aine



Vous utilisez Internet chez vous, dans votre maison Vous utilisez Internet sur votre lieu de travail



1



2



3



4



5



6



7



1



2



3



4



5



6



7



Vous utilisez Internet ailleurs (école, université, cafés-internet, etc.)



1



2



3



4



5



6



7



(LIRE)



7



(633)



2



Deux Moin Jam ou s ais trois souv fois ent par mois



Pas d’ac cès à Inter net (SP ONT ANE )



(634) 3



(635)



Pouvez-vous me dire si … ?



You use the Internet somewhere else (school, university, cyber-café, etc.)



EB73.4 D62



QuestionnaireEB735



1



2



3



4



5



6



7



3 (635)
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TABLES



Special Eurobarometer 351 – Civil Justice



QC1.1 Avez-vous déjà été impliqué(e) dans une procédure de justice civile ou commerciale (par exemple à propos de l’achat ou de la vente de biens ou services, d’un divorce ou d’une autre affaire familiale, etc.) avec … ? Une personne ou une entreprise d’un autre Etat membre de l’UE QC1.1 Have you ever been involved in civil or commercial legal proceedings (regarding, for instance, purchase or sale of goods or services, divorce or other family matters, etc.) with…? A person or company that is from another EU Member State QC1.1 Waren Sie schon einmal an einem zivil- oder handelsrechtlichen Gerichtsverfahren (z.B. den Kauf oder Verkauf von Waren oder Dienstleistungen, eine Scheidung oder andere Familienangelegenheiten betreffend etc.) mit…? Einer Person oder einem Unternehmen aus einem anderen Mitgliedstaat der EU beteiligt? Oui, vous avez été impliqué(e) personnellement Yes, you have been personally involved Ja, Sie waren schon einmal persönlich beteiligt



1



Non, vous n’avez pas été impliqué(e) personnellement, mais vous pourriez l’être à l’avenir No, you have not been personally involved but you could be in the future



Non, vous n’avez pas été impliqué(e) personnellement et il est peu probable que cela soit le cas



NSP



Total 'Non'



No, you have not been personally involved and it is unlikely that this would ever happen



DK



Total 'No'



Nein, Sie waren noch nie Nein, Sie waren noch nie persönlich beteiligt, und es persönlich beteiligt, ist unwahrscheinlich, dass könnten es in der dies jemals der Fall sein wird Zukunft aber sein



WN



Gesamt 'Nein'



EB 73.5



EB 73.5



EB 73.5



EB 73.5



%



EB 73.5



EU 27



2



9



87



2



96



BE



5



12



82



1



94



BG



0



5



91



4



96



CZ



2



9



89



0



98 97



DK



2



13



84



1



D-W



4



10



86



0



96



DE



3



10



86



1



96



D E D-E



2



12



86



0



98



EE



3



17



79



1



96



IE



2



9



87



2



96



EL



2



18



79



1



97



ES



3



8



86



3



94



FR



1



7



91



1



98



IT



2



14



79



5



93



CY



1



8



91



0



99



LV



1



12



86



1



98



LT



1



10



86



3



96



LU



9



11



78



2



89



HU



1



5



93



1



98



MT



1



13



84



2



97



NL



6



13



80



1



93



AT



6



15



77



2



92



PL



1



8



90



1



98



PT



1



3



94



2



97



RO



2



3



90



5



93



SI



1



9



88



2



97



SK



1



15



84



0



99



FI



1



9



89



1



98



SE



8



19



71



2



90



UK



2



5



92



1



97
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QC1.2 Avez-vous déjà été impliqué(e) dans une procédure de justice civile ou commerciale (par exemple à propos de l’achat ou de la vente de biens ou services, d’un divorce ou d’une autre affaire familiale, etc.) avec … ? Une personne ou une entreprise d’un pays non membre de l’UE QC1.2 Have you ever been involved in civil or commercial legal proceedings (regarding, for instance, purchase or sale of goods or services, divorce or other family matters, etc.) with…? A person or company from a non EU country QC1.2 Waren Sie schon einmal an einem zivil- oder handelsrechtlichen Gerichtsverfahren (z.B. den Kauf oder Verkauf von Waren oder Dienstleistungen, eine Scheidung oder andere Familienangelegenheiten betreffend etc.) mit…? Einer Person oder einem Unternehmen aus einem Land, das nicht Mitglied in der EU ist, beteiligt? Oui, vous avez été impliqué(e) personnellement



Non, vous n’avez pas été impliqué(e) personnellement, mais vous pourriez l’être à l’avenir



Non, vous n’avez pas été impliqué(e) personnellement et il est peu probable que cela soit le cas



No, you have not been personally involved and it is unlikely that this would ever happen Nein, Sie waren noch Nein, Sie waren noch nie persönlich Ja, Sie waren schon nie persönlich beteiligt, beteiligt, und es ist einmal persönlich könnten es in der unwahrscheinlich, beteiligt Zukunft aber sein dass dies jemals der Fall sein wird No, you have not been Yes, you have been personally involved but personally involved you could be in the future



%



2



EB 73.5



EB 73.5



EB 73.5



NSP



Total 'Non'



DK



Total 'No'



WN



Gesamt 'Nein'



EB 73.5



EB 73.5 97



EU 27



1



8



89



2



BE



1



9



88



2



97



BG



0



4



91



5



95



CZ



1



7



92



0



99



DK



1



11



87



1



98



D-W



2



9



88



1



97



DE



1



9



89



1



98



D-E



1



9



90



0



99



EE



1



14



83



2



97



IE



1



8



87



4



95 99



EL



0



18



81



1



ES



2



8



87



3



95



FR



1



6



93



0



99



IT



1



13



81



5



94



CY



0



7



92



1



99



LV



1



9



88



2



97



LT



0



9



87



4



96



LU



3



8



87



2



95



HU



0



5



94



1



99



MT



1



13



84



2



97



NL



3



12



84



1



96



AT



4



13



81



2



94



PL



1



7



91



1



98



PT



1



2



95



2



97



RO



1



2



90



7



92



SI



1



8



89



2



97



SK



1



12



87



0



99



FI



1



8



90



1



98



SE



5



16



76



3



92



UK



3



4



92



1



96
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QC2 A votre avis, est-il facile ou difficile d’avoir accès à la justice civile dans un autre Etat membre de l’UE ? QC2 In your opinion, how easy or difficult do you think it is to access civil justice in another EU Member State? QC2 Wie einfach oder schwierig ist Ihrer Meinung nach der Zugang zu Zivilgerichten in einem anderen Mitgliedstaat der EU?



3



Très facile



Plutôt facile



Plutôt difficile



Très difficile



NSP



Total 'Facile'



Total 'Difficile



Very easy



Fairly easy



Fairly difficult



Very difficult



DK



Total 'Easy'



Total 'difficult'"



Sehr einfach



Ziemlich einfach



Ziemlich schwierig



Sehr schwierig



WN



Gesamt 'Leicht'



Total 'Difficile



%



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EU 27



1



-1



13



-2



36



1



20



0



30



2



14



-3



56



1



BE



1



0



14



-6



47



3



23



1



15



2



15



-6



70



4



BG



2



1



9



-3



31



1



20



0



38



1



11



-2



51



1



CZ



1



0



8



-3



44



2



36



5



11



-4



9



-3



80



7



DK



4



2



15



-2



40



-1



32



4



9



-3



19



0



72



3



D-W



1



-1



8



0



34



-3



23



-3



34



7



9



-1



57



-6



DE



1



-1



8



0



33



-3



22



-5



36



9



9



-1



55



-8



D-E



1



0



8



1



30



-2



21



-10



40



11



9



1



51



-12



EE



2



0



11



0



35



2



18



2



34



-4



13



0



53



4



IE



1



-1



11



-3



24



0



26



9



38



-5



12



-4



50



9



EL



2



-1



13



1



45



4



32



-9



8



5



15



0



77



-5



ES



2



-1



14



-7



30



2



17



0



37



6



16



-8



47



2



FR



1



-1



12



-4



42



-1



17



5



28



1



13



-5



59



4



IT



3



-1



16



-7



39



7



17



0



25



1



19



-8



56



7



CY



4



-1



12



-2



39



15



23



-15



22



3



16



-3



62



0



LV



1



-1



18



7



36



5



12



1



33



-12



19



6



48



6



LT



2



1



18



6



34



5



11



-3



35



-9



20



7



45



2



LU



2



-2



18



3



36



3



9



-8



35



4



20



1



45



-5



HU



1



-1



11



1



40



7



23



0



25



-7



12



0



63



7



MT



2



1



15



1



27



1



24



4



32



-7



17



2



51



5



NL



1



0



14



-1



39



-2



19



1



27



2



15



-1



58



-1



AT



1



-1



10



-4



49



9



21



1



19



-5



11



-5



70



10



PL



2



0



21



1



28



2



10



-3



39



0



23



1



38



-1



PT



1



-2



10



-5



42



6



21



1



26



0



11



-7



63



7



RO



3



0



12



1



29



3



22



-4



34



0



15



1



51



-1



SI



2



-1



20



-8



32



1



17



8



29



0



22



-9



49



9



SK



1



0



13



2



50



4



25



2



11



-8



14



2
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6



FI



2



1



18



-3



33



-3



13



2



34



3



20



-2



46



-1



SE



0



0



8



4



47



-2



35



-5



10



3



8



4



82



-7



UK



1



-1



13



-2



31



0



20



5



35



-2



14



-3



51



5
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QC3 A votre avis, des mesures supplémentaires devraient-elles être prises pour aider les citoyens à accéder à la justice civile dans un Etat membre de l’Union européenne autre que leur pays de résidence ? QC3 In your opinion, should additional measures be taken to help citizens access civil justice in a European Union Member State other than their country of residence? QC3 Sollten Ihrer Meinung nach zusätzliche Maßnahmen ergriffen werden, um den Bürgern zu helfen, Zugang zu Zivilgerichten in einem anderen EU-Mitgliedstaat als dem Land, in dem sie wohnen, zu bekommen? Oui, de préférence Non, des mesures Oui, de préférence à un au niveau de l’UE, niveau national, dans le cadre supplémentaires par des règles ne sont pas d’accords bilatéraux entre les communes nécessaires Etats membres de l’UE



NSP



Total 'Oui'



Yes, preferably at an EU level through common rules



DK



Total 'Yes'



WN



Gesamt 'Ja'



Yes, preferably at a national level through bilateral agreements between EU Member States



No, there is no need for additional measures



Ja, und zwar am Nein, es sind Ja, und zwar am besten auf besten auf EUkeine zusätzlichen nationaler Ebene durch Ebene durch Maßnahmen bilaterale Abkommen zwischen gemeinsame den EU-Mitgliedstaaten notwendig Regeln %



4



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EB 73.5



Diff. EB 68.2



EU 27



52
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2



15
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56



-2



23



-1



14



2
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1
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3



3
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8
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9
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D-E
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6
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50



-3



24



1



14



4



12



-2



74



-2



MT



48



11



28



4



5



-2



19



-13



76



15



NL



49



1



21



-6



16



4



14



1



70



-5



AT



41



-1



30



-2



17



6



12



-3



71



-3



PL



41



-1



21



-3



18



5



20



-1



62



-4



PT



55



15



17



-12



11



4



17



-7



72



3



RO



53



13



20



-12



4



0



23



-1



73



1



SI



66



16



15



-15



9



0



10



-1



81



1



SK



52



-1



31



0



9



3



8



-2



83



-1



FI



43



-4



23



-2



19



-2



15



8



66



-6



SE



45



-5



40



2



8



0



7



3



85



-3



UK



40



11



25



-10



17



2



18



-3



65



1



Special Eurobarometer 351 – Civil Justice



QC4 Vous m’avez dit avoir été personnellement impliqué(e) dans une procédure de justice civile ou commerciale en dehors de (NOTRE PAYS). Quel en était le motif ? QC4 You mentioned that you were personally involved in civil or commercial legal proceedings outside of (OUR COUNTRY). What was it about? QC4 Sie haben erwähnt, dass Sie schon einmal persönlich an einem zivil- oder handelsrechtlichen Gerichtsverfahren außerhalb von Deutschland beteiligt waren. Worum ging es dabei? Une question liée aux enfants Un autre conflit (comme la garde, Refus (p.ex. responsabilité Un conflit Autre la pension (SPONTANE) civile, négligence, contractuel (SPONTANE) alimentaire, la etc.) paternité, l’adoption) Issue relating to children (like Matrimonial Other dispute (e.g. Refusal Contractual Other custody, matter (e.g. civil liability, dispute (SPONTANEOUS) (SPONTANEOUS) maintenance, divorce) negligence, etc.) paternity, adoption) Ein Thema, das mit Andere Streitigkeiten Kindern zu tun hat (z.B. zivilrechtliche Sonstiges Ehesache (z.B. Verweigert Vertragsstrei (Sorgerecht, Haftung, Verletzung (SPONTAN) Scheidung) (SPONTAN) tigkeiten Unterhalt, der Sorgfaltspflicht Vaterschaft, etc.) Adoption) EB EB EB EB EB EB 73.5 73.5 73.5 73.5 73.5 73.5 Une affaire matrimoniale (p.ex. un divorce)



%
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QC5 Pensez maintenant à votre dernière expérience dans une procédure de justice civile ou commerciale avec une personne ou une entreprise d’un pays non membre de l’Union européenne. De quel pays s’agissait-il ? QC5 Think now about your last personal experience in civil or commercial legal proceedings with a person or company from a non-EU country. Which country was it? QC5 Denken Sie jetzt bitte an Ihre letzte persönliche Erfahrung mit einem zivil- oder handelsrechtlichen Verfahren mit einer Person oder einem Unternehmen aus einem Land, das nicht Mitglied in der EU ist. Welches Land war das?
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QC5 Pensez maintenant à votre dernière expérience dans une procédure de justice civile ou commerciale avec une personne ou une entreprise d’un pays non membre de l’Union européenne. De quel pays s’agissait-il ? QC5 Think now about your last personal experience in civil or commercial legal proceedings with a person or company from a non-EU country. Which country was it? QC5 Denken Sie jetzt bitte an Ihre letzte persönliche Erfahrung mit einem zivil- oder handelsrechtlichen Verfahren mit einer Person oder einem Unternehmen aus einem Land, das nicht Mitglied in der EU ist. Welches Land war das? Moyen-Orient (Egypte, Israël, Afrique du Nord (Algérie, Jordanie, Liban, Maroc, Tunisie, Autorité etc.) Palestinienne, Syrie, etc.)
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QC6a Imaginez la situation suivante : Vous louez une maison pour deux semaines de vacances dans un autre Etat membre de l’Union européenne et vous payez une avance d’une semaine. Quand vous arrivez à votre destination de vacances, la maison ne répond pas aux critères minimums de qualité et vous décidez de partir. Le propriétaire refuse de vous rembourser. Quelle serait votre principale inquiétude si vous décidiez d’entamer une action en justice dans cet Etat membre ? En premier ? QC6a Imagine the following situation: You rent a house for two weeks' holiday in another EU Member State and pay in advance one week. When you arrive at your holiday destination, you realise that the house does not meet minimum expected standards and you decide not to stay. The owner is not willing to pay you back your money. What would be your main worry about starting legal proceedings in that Member State? Firstly? QC6a Bitte stellen Sie sich folgende Situation vor: Sie mieten in einem anderen Mitgliedstaat der Europäischen Union für zwei Wochen ein Haus, weil Sie dort Urlaub machen möchten und bezahlen für eine Woche im Voraus. Als Sie an Ihrem Urlaubsziel ankommen, stellen Sie fest, dass das Haus nicht dem erwartbaren Mindeststandard entspricht und Sie entschließen sich, dort nicht zu bleiben. Der Eigentümer ist nicht bereit, Ihnen Ihr Geld zurückzuzahlen. Was wäre Ihre größte Sorge, wenn es darum geht, in diesem Mitgliedstaat einen Rechtsstreit zu beginnen? Erstens? La durée Ne pas Le manque de probable des connaître les Les coûts d’une confiance dans Ne pas savoir procédures action en procédures les procédures quelles lois juridiques dans juridiques dans justice dans cet dans cet Etat s’appliqueraient cet Etat cet Etat Etat membre membre membre membre
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QC6a Imaginez la situation suivante : Vous louez une maison pour deux semaines de vacances dans un autre Etat membre de l’Union européenne et vous payez une avance d’une semaine. Quand vous arrivez à votre destination de vacances, la maison ne répond pas aux critères minimums de qualité et vous décidez de partir. Le propriétaire refuse de vous rembourser. Quelle serait votre principale inquiétude si vous décidiez d’entamer une action en justice dans cet Etat membre ? En premier ? QC6a Imagine the following situation: You rent a house for two weeks' holiday in another EU Member State and pay in advance one week. When you arrive at your holiday destination, you realise that the house does not meet minimum expected standards and you decide not to stay. The owner is not willing to pay you back your money. What would be your main worry about starting legal proceedings in that Member State? Firstly? QC6a Bitte stellen Sie sich folgende Situation vor: Sie mieten in einem anderen Mitgliedstaat der Europäischen Union für zwei Wochen ein Haus, weil Sie dort Urlaub machen möchten und bezahlen für eine Woche im Voraus. Als Sie an Ihrem Urlaubsziel ankommen, stellen Sie fest, dass das Haus nicht dem erwartbaren Mindeststandard entspricht und Sie entschließen sich, dort nicht zu bleiben. Der Eigentümer ist nicht bereit, Ihnen Ihr Geld zurückzuzahlen. Was wäre Ihre größte Sorge, wenn es darum geht, in diesem Mitgliedstaat einen Rechtsstreit zu beginnen? Erstens?
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QC6b En second ? QC6b And secondly? QC6b Und der zweitwichtigste? La durée Ne pas Le manque de probable des connaître les Les coûts d’une Ne pas savoir confiance dans action en procédures procédures quelles lois les procédures juridiques dans juridiques dans justice dans cet s’appliqueraient dans cet Etat Etat membre cet Etat cet Etat membre membre membre
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QC6T Principales inquiétudes pour entamer une action en justice dans un autre Etat membre QC6T Main worries about starting legal proceedings in another Member State QC6T Größte Sorgen, wenn es darum geht, in einem anderen Mitgliedstaat einen Rechtsstreit zu beginnen. Ne pas Le manque de Les coûts d’une connaître les confiance dans Ne pas savoir action en justice procédures les procédures quelles lois dans cet Etat juridiques dans dans cet Etat s’appliqueraient membre cet Etat membre membre
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QC6T Principales inquiétudes pour entamer une action en justice dans un autre Etat membre QC6T Main worries about starting legal proceedings in another Member State QC6T Größte Sorgen, wenn es darum geht, in einem anderen Mitgliedstaat einen Rechtsstreit zu beginnen.
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QC7a Imaginez maintenant une autre situation : Un tribunal en (NOTRE PAYS) prend une décision en votre faveur et il faut la faire appliquer dans un autre Etat membre de l’Union européenne. Parmi les suivantes, quelle serait la principale difficulté que vous pourriez rencontrer pour faire appliquer cette décision ? En premier ? QC7a Imagine now another situation: You obtain a favourable decision from a court in (OUR COUNTRY) and it needs to be enforced in another EU Member State. Which of the following, if any, do you think would be the main difficulty in enforcing that decision? Firstly? QC7a Stellen Sie sich jetzt bitte eine andere Situation vor: Sie erwirken von einem Gericht in (UNSER LAND) ein Urteil zu Ihren Gunsten und dieses muss in einem anderen Mitgliedstaat der Europäischen Union vollstreckt werden. Welcher der folgenden Punkte würde, wenn überhaupt, Ihrer Meinung nach die größte Schwierigkeit bei der Vollstreckung dieses Urteils darstellen? Erstens?



1/2



Difficulté à identifier les autorités auxquelles s’adresser afin de faire appliquer correctement la décision



Difficulté à notifier la décision aux autorités en charge de la faire appliquer dans l’autre pays



La barrière de la langue



Les coûts de la mise en application



Le temps nécessaire à la mise en application de la décision



Difficulty in identifying the right authorities to apply to in order to have the decision properly enforced



Difficulty in notifying the decision to the authorities who would enforce it in the other country



Language barriers



The cost of enforcement



The length of time needed to enforce the ruling



Sprachbarrieren



Die Kosten der Vollstreckung



Die Dauer, die zur Vollstreckung der gerichtlichen Entscheidung notwendig wäre EB 73.5



Schwierigkeiten bei der Schwierigkeiten bei der Ermittlung der zuständigen Benachrichtigung der Behörden Behörden, an die man sich für über das Urteil, die es in dem die ordnungsgemäße anderen Land vollstrecken Vollstreckung des Urteils würden wenden muss
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QC7a Imaginez maintenant une autre situation : Un tribunal en (NOTRE PAYS) prend une décision en votre faveur et il faut la faire appliquer dans un autre Etat membre de l’Union européenne. Parmi les suivantes, quelle serait la principale difficulté que vous pourriez rencontrer pour faire appliquer cette décision ? En premier ? QC7a Imagine now another situation: You obtain a favourable decision from a court in (OUR COUNTRY) and it needs to be enforced in another EU Member State. Which of the following, if any, do you think would be the main difficulty in enforcing that decision? Firstly? QC7a Stellen Sie sich jetzt bitte eine andere Situation vor: Sie erwirken von einem Gericht in (UNSER LAND) ein Urteil zu Ihren Gunsten und dieses muss in einem anderen Mitgliedstaat der Europäischen Union vollstreckt werden. Welcher der folgenden Punkte würde, wenn überhaupt, Ihrer Meinung nach die größte Schwierigkeit bei der Vollstreckung dieses Urteils darstellen? Erstens?
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QC7b En second ? QC7b And secondly? QC7b Und der zweitwichtigste?



1/2



Difficulté à identifier les autorités Difficulté à notifier la décision aux Les coûts de la mise en autorités en charge de la faire auxquelles s’adresser afin de faire La barrière de la langue application appliquer dans l’autre pays appliquer correctement la décision



Le temps nécessaire à la mise en application de la décision



Difficulty in identifying the right Difficulty in notifying the decision authorities to apply to in order to to the authorities who would have the decision properly enforce it in the other country enforced Schwierigkeiten bei der Schwierigkeiten bei der Ermittlung der zuständigen Benachrichtigung der Behörden Behörden, an die man sich für die über das Urteil, die es in dem ordnungsgemäße Vollstreckung anderen Land vollstrecken würden des Urteils wenden muss
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Language barriers



The cost of enforcement



The length of time needed to enforce the ruling



Sprachbarrieren



Die Kosten der Vollstreckung



Die Dauer, die zur Vollstreckung der gerichtlichen Entscheidung notwendig wäre
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QC7b En second ? QC7b And secondly? QC7b Und der zweitwichtigste?
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QC7T Les principales difficultés pour faire appliquer la décision dans un autre Etat membre QC7T The main difficulties in enforcing the decision in another Member State QC7T Größte Schwierigkeiten bei der Vollstreckung dieses Urteils in einem anderen Mitgliedstaat. Difficulté à identifier les autorités auxquelles s’adresser afin de faire appliquer correctement la décision



1/2



Difficulty in identifying the right authorities to apply to in order to have the decision properly enforced



Difficulté à notifier la décision aux autorités en La barrière de la Les coûts de la mise charge de la faire appliquer en application langue dans l’autre pays Difficulty in notifying the decision to the authorities who would enforce it in the other country



Language barriers



Schwierigkeiten bei der Schwierigkeiten bei der Ermittlung der zuständigen Benachrichtigung der Behörden, an die man sich Behörden über das Urteil, Sprachbarrieren für die ordnungsgemäße die es in dem anderen Land Vollstreckung des Urteils vollstrecken würden wenden muss
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Le temps nécessaire à la mise en application de la décision



The cost of enforcement



The length of time needed to enforce the ruling



Die Kosten der Vollstreckung



Die Dauer, die zur Vollstreckung der gerichtlichen Entscheidung notwendig wäre
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QC7T Les principales difficultés pour faire appliquer la décision dans un autre Etat membre QC7T The main difficulties in enforcing the decision in another Member State QC7T Größte Schwierigkeiten bei der Vollstreckung dieses Urteils in einem anderen Mitgliedstaat.
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QC8 Actuellement, pour qu’une décision d’un tribunal en (NOTRE PAYS) soit appliquée dans un autre Etat membre de l’Union européenne, il vous faut demander à un tribunal dans cet autre Etat membre d’établir une ordonnance spéciale (exequatur). Sachant cela, est-ce que vous seriez découragé(e), ou pas, d’entamer une action en justice contre une personne ou une entreprise d’un autre Etat membre de l'UE ? QC8 Currently, for a decision from a court in (OUR COUNTRY) to be enforced in another EU Member State, you have to request a court in this other Member State to issue a special declaration of enforcement (exequatur). Knowing that, would you be discouraged or not from starting legal proceedings against a person or a company from another EU Member State? QC8 Damit ein von einem Gericht in (UNSER LAND) erlassenes Urteil in einem anderen EU-Mitgliedstaat vollstreckt wird, muss man derzeit bei einem Gericht in diesem anderen Mitgliedstaat beantragen, dass dieses Gericht eine spezielle Erklärung zur Vollstreckung ausstellt (sog. Exequaturverfahren). Wären Sie vor diesem Hintergrund entmutigt oder nicht entmutigt, ein Rechtsverfahren gegen eine Person oder ein Unternehmen aus einem anderen Mitgliedstaat der EU anzustrengen? Oui, certainement découragé(e)



Oui, probablement découragé(e)



Yes, definitely discouraged



Yes, probably discouraged



Ja, auf jeden Fall entmutigt %
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Non, probablement pas découragé(e)
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No, probably No, definitely not discouraged not discouraged
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QC9 Pensez-vous qu’il est important que l’Union européenne prenne des mesures supplémentaires pour simplifier les procédures pour l’application des décisions de justice dans un autre Etat membre de l’UE ? QC9 How important do you think it is for the European Union to take additional measures to simplify the procedures for enforcing court decisions in another EU Member State? QC9 Wie wichtig ist es Ihrer Meinung nach, dass die Europäische Union zusätzliche Maßnahmen ergreift, um das Verfahren zur Vollstreckung von Gerichtsentscheidungen in einem anderen Mitgliedstaat der EU zu vereinfachen?



%
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QC10 Avez-vous déjà entendu parler d’une procédure mise en place au sein de l’Union européenne pour aider les citoyens à obtenir le recouvrement transfrontalier de petites sommes, c.à.d. de sommes inférieures à 2.000 euros ? QC10 Have you ever heard of a procedure put in place within the European Union to help citizens in the recovery of cross-border small claims, which are claims with a value smaller than 2.000 euro? QC10 Haben Sie jemals von einem in der Europäischen Union eingeführten Verfahren gehört, das Bürgern bei der Eintreibung geringfügiger, grenzüberschreitender Forderungen helfen soll? Geringfügige Forderungen sind Forderungen mit einem Wert von weniger als 2.000 Euro. Oui, et vous avez déjà utilisé cette procédure



Oui, mais vous n’avez jamais utilisé cette procédure



Non
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Total 'Oui'



Yes, and you have already used this procedure



Yes, but you have never used this procedure
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Ja, und Sie Ja, aber Sie haben dieses haben dieses Verfahren Verfahren noch bereits genutzt nie genutzt
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QC11 Comment avez-vous découvert cette procédure ? (PLUSIEURS REPONSES POSSIBLES) QC11 How did you find out about this procedure? (MULTIPLE ANSWERS POSSIBLE) QC11 Wie haben Sie von diesem Verfahren erfahren? (MEHRFACHNENNUNGEN MÖGLICH)
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Brochures, leaflets or Discussions other information with friends and from (NATIONALITY) relatives public authorities
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QC11 Comment avez-vous découvert cette procédure ? (PLUSIEURS REPONSES POSSIBLES) QC11 How did you find out about this procedure? (MULTIPLE ANSWERS POSSIBLE) QC11 Wie haben Sie von diesem Verfahren erfahren? (MEHRFACHNENNUNGEN MÖGLICH) Grâce à Europe Direct ou des Autre (SPONTANE) bureaux d’information de l’UE
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24
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QC12 La "procédure européenne d’injonction de paiement" est une procédure pour faciliter le règlement des litiges transfrontaliers sur des créances financières non-contestées (le défendant ne nie pas devoir de l’argent). En avez-vous déjà entendu parler ? QC12 The "European Payment Order" is a European Union procedure to facilitate cross-border uncontested financial claims (the defendant does not deny that he owes money). Have you ever heard of it? QC12 Das "Europäische Mahnverfahren" ist ein Verfahren der Europäischen Union zur Vereinfachung grenzüberschreitender, unbestrittener Geldforderungen (d.h. dass der Beklagte nicht abstreitet, Geld schuldig zu sein). Haben Sie schon einmal davon gehört?
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Non
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Yes, and you have already used this procedure
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Ja, aber Sie haben dieses Verfahren noch nie genutzt
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QC13 Comment avez-vous découvert cette "procédure européenne d’injonction de paiement" ? (PLUSIEURS REPONSES POSSIBLES) QC13 How did you find out about this "European Payment Order"? (MULTIPLE ANSWERS POSSIBLE) QC13 Wie haben Sie von diesem "Europäischen Mahnverfahren" erfahren? (MEHRFACHNENNUNGEN MÖGLICH)



Sur Internet



Dans des journaux et magazines



The Internet



Newspapers and magazines



Einen Anwalt



Internet



Zeitungen und Zeitschriften



Fernsehen



EB 73.5



EB 73.5



EB 73.5



EB 73.5



EU 27



8



21



33



BE



17



19



24



BG



11



21



Par un avocat



1/2
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QC13 Comment avez-vous découvert cette "procédure européenne d’injonction de paiement" ? (PLUSIEURS REPONSES POSSIBLES) QC13 How did you find out about this "European Payment Order"? (MULTIPLE ANSWERS POSSIBLE) QC13 Wie haben Sie von diesem "Europäischen Mahnverfahren" erfahren? (MEHRFACHNENNUNGEN MÖGLICH) Grâce à Europe Direct ou des bureaux d’information de l’UE
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QC14 Avez-vous déjà entendu parler du fait que les Etats membres de l’Union européenne se sont mis d’accord sur une norme commune visant à assurer que lorsque les citoyens européens sont impliqués dans un litige transfrontalier en matière civile, ils ont droit à une aide juridique ? QC14 Have you ever heard that EU Member States have agreed on a common standard to ensure that when citizens are involved in a cross-border civil case, they are entitled to legal aid? QC14 Haben Sie jemals davon gehört, dass die Mitgliedstaaten der Europäischen Union einen gemeinsamen Standard vereinbart haben, um zu gewährleisten, dass Bürger, die an einem grenzüberschreitenden Zivilprozess beteiligt sind, Anspruch auf Prozesskostenhilfe haben?
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Oui, et vous avez déjà bénéficié de cette aide juridique



Oui, mais vous n’avez jamais bénéficié de cette aide juridique



Non
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Total 'Oui'



Yes, and you have already benefited from this legal aid



Yes, but you have never benefited from this legal aid
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Ja, und Sie haben von dieser Prozesskostenhilfe bereits profitiert



Ja, aber Sie haben von dieser Prozesskostenhilfe bisher noch nie profitiert
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QC15 Comment avez-vous découvert l’existence de cette norme commune qui vise à assurer que les citoyens européens impliqués dans un litige transfrontalier en matière civile ont droit à une aide juridique ? (PLUSIEURS REPONSES POSSIBLES) QC15 How did you find out about this common standard to ensure that when citizens are involved in a cross-border civil case they are entitled to legal aid? (MULTIPLE ANSWERS POSSIBLE) QC15 Wie haben Sie von diesem gemeinsamen Standard erfahren, der gewährleistet, dass Bürger, die an einem grenzüberschreitenden Zivilprozess beteiligt sind, Anspruch auf Prozesskostenhilfe haben? (MEHRFACHNENNUNGEN MÖGLICH)
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QC15 Comment avez-vous découvert l’existence de cette norme commune qui vise à assurer que les citoyens européens impliqués dans un litige transfrontalier en matière civile ont droit à une aide juridique ? (PLUSIEURS REPONSES POSSIBLES) QC15 How did you find out about this common standard to ensure that when citizens are involved in a cross-border civil case they are entitled to legal aid? (MULTIPLE ANSWERS POSSIBLE) QC15 Wie haben Sie von diesem gemeinsamen Standard erfahren, der gewährleistet, dass Bürger, die an einem grenzüberschreitenden Zivilprozess beteiligt sind, Anspruch auf Prozesskostenhilfe haben? (MEHRFACHNENNUNGEN MÖGLICH) Grâce à Europe Direct ou des Autre (SPONTANE) bureaux d’information de l’UE
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QC16.1 Au sein de l’Union européenne, il y a de plus en plus de couples mariés entre personnes venant de pays différents, et de plus en plus de couples d’un pays s’installent dans un autre pays. Pensez-vous que l’Union européenne devrait prendre des initiatives dans chacun des domaines suivants touchant aux lois transfrontalières de la famille ? Pour déterminer les règles de quel Etat membre de l’Union européenne devraient s’appliquer en cas de divorce international (divorce entre personnes de différents Etats membres de l’Union européenne, ou divorce entre personnes de la même nationalité vivant dans un autre Etat membre de l'Union européenne) QC16.1 Within the EU, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following cross-border family law areas? To determine which EU Member State's rules should apply in case of an international divorce (divorce between people of different EU Member States, or divorce between people of the same nationality living in another EU Member State) QC16.1 Innerhalb der Europäischen Union gibt es immer mehr verheiratete Paare, bei denen die Ehepartner aus unterschiedlichen Ländern stammen. Und es gibt immer mehr Paare aus einem Land, die in einem anderen Land sesshaft werden. Sind Sie der Meinung, dass die Europäische Union Initiativen in folgenden Bereichen des grenzüberschreitenden Familienrechts ergreifen sollte? Zu entscheiden, das Recht welchen EU-Mitgliedstaates bei einer internationalen Scheidung anzuwenden ist (Scheidungen von Ehepartnern aus unterschiedlichen EU-Mitgliedstaaten oder Scheidung von Ehepartnern gleicher Nationalität, die in einem anderen EU-Mitgliedstaat leben)
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QC16.2 Au sein de l’Union européenne, il y a de plus en plus de couples mariés entre personnes venant de pays différents, et de plus en plus de couples d’un pays s’installent dans un autre pays. Pensez-vous que l’Union européenne devrait prendre des initiatives dans chacun des domaines suivants touchant aux lois transfrontalières de la famille ? Pour déterminer les règles de quel Etat membre de l’Union européenne devraient régir les questions financières dans le cas d’un mariage entre personnes de différents Etats membres de l’Union européenne QC16.2 Within the EU, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following cross-border family law areas? To determine which EU Member State's legal rules should govern the financial matters resulting from marriage between people of different EU Member States QC16.2 Innerhalb der Europäischen Union gibt es immer mehr verheiratete Paare, bei denen die Ehepartner aus unterschiedlichen Ländern stammen. Und es gibt immer mehr Paare aus einem Land, die in einem anderen Land sesshaft werden. Sind Sie der Meinung, dass die Europäische Union Initiativen in folgenden Bereichen des grenzüberschreitenden Familienrechts ergreifen sollte? Zu entscheiden, das Recht welchen EU-Mitgliedstaates die Geldangelegenheiten regeln sollte, die sich aus der Heirat von Personen aus unterschiedlichen Mitgliedstaaten der EU ergeben
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QC16.3 Au sein de l’Union européenne, il y a de plus en plus de couples mariés entre personnes venant de pays différents, et de plus en plus de couples d’un pays s’installent dans un autre pays. Pensez-vous que l’Union européenne devrait prendre des initiatives dans chacun des domaines suivants touchant aux lois transfrontalières de la famille ? Pour déterminer les règles de quel Etat membre de l’Union européenne devraient régir les questions financières dans le cas d’un couple non marié, mais ayant un statut officiel, composé de deux personnes de différents Etats membres de l’Union européenne QC16.3 Within the EU, married couples increasingly involve people from different countries, and more and more couples from one country settle down in another. Do you think the European Union should take initiatives in any of the following cross-border family law areas? To determine which EU Member State's legal rules should govern the financial matters resulting from an unmarried but officially recognised couple made of two people from different EU Member States QC16.3 Innerhalb der Europäischen Union gibt es immer mehr verheiratete Paare, bei denen die Ehepartner aus unterschiedlichen Ländern stammen. Und es gibt immer mehr Paare aus einem Land, die in einem anderen Land sesshaft werden. Sind Sie der Meinung, dass die Europäische Union Initiativen in folgenden Bereichen des grenzüberschreitenden Familienrechts ergreifen sollte? Zu entscheiden, das Recht welchen EU-Mitgliedstaates die Geldangelegenheiten regeln sollte, die sich aus einer unverheirateten aber offiziell anerkannten Beziehung, die aus zwei Personen aus unterschiedlichen EU-Mitgliedstaaten besteht, ergeben
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QC17 Si l'accord sur la répartition des biens d'un couple qui divorce a été validé dans un Etat membre de l'UE, cet accord devrait-il être automatiquement valide dans tous les autres Etats membres de l'Union européenne ? QC17 If the agreement on the distribution of the belongings of a divorcing couple has been validated in one EU Member State, should this agreement be automatically valid in all other EU Member States? QC17 Falls eine Übereinkunft zur Aufteilung des Eigentums eines sich in Scheidung befindenden Paares in einem Mitgliedstaat der EU für gültig befunden wurde, sollte diese Übereinkunft dann automatisch in allen anderen Mitgliedstaaten der Europäischen Union Gültigkeit besitzen?
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QC18 Vous a-t-on déjà demandé, dans un Etat membre de l’Union européenne, de présenter aux autorités l’un des documents ou certificats suivants à propos de votre famille ou de votre propre état civil, établi dans un autre Etat membre de l’UE ? Nous ne parlons pas de présenter un passeport, une carte d’identité, ni un permis de conduire. (PLUSIEURS REPONSES POSSIBLES) QC18 Have you ever had to show to authorities in a European Union Member State any of the following documents or certificates about your family or your own civil status, which was issued in a different EU Member State? We are not talking about showing your passport, ID card or driving licence. (MULTIPLE ANSWERS POSSIBLE) QC18 Mussten Sie einer Behörde in einem Mitgliedstaat der Europäischen Union jemals eines der folgenden Dokumente oder eine der folgenden Urkunden über Ihre Familie oder Ihren eigenen Personenstand vorzeigen, die in einem anderen Mitgliedstaat der EU ausgestellt wurde? Damit ist nicht das Vorzeigen Ihres Reisepasses, Personalausweises oder Ihres Führerscheins gemeint. (MEHRFACHNENNUNGEN MÖGLICH) Non, jamais



Oui, un certificat de naissance
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QC19 Certaines des formalités suivantes ont-elles été nécessaires lorsque qu’on vous a demandé de présenter le document ? (PLUSIEURS REPONSES POSSIBLES) QC19 Were any of the following formalities required when you were asked to show the document? (MULTIPLE ANSWERS POSSIBLE) QC19 Waren irgendwelche der folgenden Formvorschriften erforderlich, als Sie gebeten wurden, das Dokument vorzuzeigen? (MEHRFACHNENNUNGEN MÖGLICH)
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QC19 Certaines des formalités suivantes ont-elles été nécessaires lorsque qu’on vous a demandé de présenter le document ? (PLUSIEURS REPONSES POSSIBLES) QC19 Were any of the following formalities required when you were asked to show the document? (MULTIPLE ANSWERS POSSIBLE) QC19 Waren irgendwelche der folgenden Formvorschriften erforderlich, als Sie gebeten wurden, das Dokument vorzuzeigen? (MEHRFACHNENNUNGEN MÖGLICH)
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QC20 Selon vous, des mesures supplémentaires devraient-elles être prises en ce qui concerne la reconnaissance des certificats d’état civil (p.ex. les certificats de naissance, de mariage, de décès, etc.) entre les Etats membres de l’Union européenne ? QC20 In your opinion, should additional measures be taken regarding the recognition of civil status certificates (e.g. certificates of birth, marriage, death, etc.) between the EU Member States? QC20 Sollten Ihrer Meinung nach zusätzliche Maßnahmen zur Anerkennung von Personenstandsurkunden (z.B. Geburts-, Heirats-, Sterbeurkunden etc.) zwischen den Mitgliedstaaten der Europäischen Union ergriffen werden? Oui, de préférence au niveau de l’UE par des règles communes Yes, preferably at an EU level through common rules Ja, und zwar am besten auf EU-Ebene durch gemeinsame Regeln
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Oui, de préférence au niveau national, par des accords bilatéraux entre les Etats membres de l’UE



Non, des mesures supplémentaires ne sont pas nécessaires



Yes, preferably at a No, there is no need national level through for additional bilateral agreements measures between the EU Member States Ja, und zwar am besten auf nationaler Ebene Nein, es sind keine durch bilaterale zusätzlichen Abkommen zwischen den Maßnahmen notwendig Mitgliedstaaten der EU
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QC21.1 Pouvez-vous me dire si vous êtes favorable ou opposé(e) à chacune des mesures suivantes pouvant être prise par l’Union européenne en ce qui concerne la reconnaissance des certificats d’état civil entre les Etats membres de l’Union européenne ? La reconnaissance automatique de ces documents dans tous les Etats membres de l’Union européenne QC21.1 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? Automatic recognition of these documents in all EU Member States QC21.1 Bitte sagen Sie mir zu jeder der folgenden Maßnahmen, die von der Europäischen Union zur Anerkennung von Personenstandsurkunden zwischen den Mitgliedstaaten der EU ergriffen werden könnten, ob Sie diese befürworten oder ob Sie dagegen sind? Automatische Anerkennung dieser Dokumente in allen EU-Mitgliedstaaten Favorable
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QC21.2 Pouvez-vous me dire si vous êtes favorable ou opposé(e) à chacune des mesures suivantes pouvant être prise par l’Union européenne en ce qui concerne la reconnaissance des certificats d’état civil entre les Etats membres de l’Union européenne ? Des formats standards pour ces documents dans tous les Etats membres de l’Union européenne QC21.2 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? Standard formats for these documents in all EU Member States QC21.2 Bitte sagen Sie mir zu jeder der folgenden Maßnahmen, die von der Europäischen Union zur Anerkennung von Personenstandsurkunden zwischen den Mitgliedstaaten der EU ergriffen werden könnten, ob Sie diese befürworten oder ob Sie dagegen sind? Standardformate für diese Dokumente in allen EU-Mitgliedstaaten Favorable
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QC21.3 Pouvez-vous me dire si vous êtes favorable ou opposé(e) à chacune des mesures suivantes pouvant être prise par l’Union européenne en ce qui concerne la reconnaissance des certificats d’état civil entre les Etats membres de l’Union européenne ? L’amélioration des mécanismes de traduction de ces documents QC21.3 Could you tell me if you are in favour of or against each of the following measures that could be taken by the European Union regarding the recognition of civil status certificates between EU Member States? Improvement of mechanisms for translating these documents QC21.3 Bitte sagen Sie mir zu jeder der folgenden Maßnahmen, die von der Europäischen Union zur Anerkennung von Personenstandsurkunden zwischen den Mitgliedstaaten der EU ergriffen werden könnten, ob Sie diese befürworten oder ob Sie dagegen sind? Verbesserung der Verfahren zur Übersetzung dieser Dokumente Favorable
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