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 Télécharger le PDF 






 552KB taille
 6 téléchargements
 367 vues






 commentaire





 Report
























1 MAKING A PHONE CALL (4) Stating the call purpose (02)



IN CONTEXT



Mulmo fere eshin hindyah.



What is the problem? a. The phone is dead. (The phone does not work.) b. The man can’t understand the receptionist. c. The man is not listening.



Sorry???



2 VOCABULARY 2-3 min To dial the phone – to operate the numbers on the phone To make a call – to use the phone to speak to a person The phone is ringing – the phone makes a sound Describe the pictures and match the vocabulary with the pictures:



1.



2.



4.



ASKING FOR CLARIFICATION & STATING THE PURPOSE OF YOUR CALL 5-8 min Read the dialogue At Hutch Industries, the phone is ringing. Receptionist: Hutch Industries, good morning. Mr. Gomez: Hi, this is Mike Gomez from SPR Computing. Can I speak to the purchasing department, please? Receptionist: I’m sorry I didn’t catch that. Mr. Gomez: It’s Mike Gomez. Receptionist: Oh thank you Mr. Gomez. Did you say from FSR Commuting? Is that correct? Mr. Gomez: No, from SPR Computing. I’m calling about the meeting next month. Dialogue comprehension: 1. Who is answering the phone? a. Receptionist b. purchasing department c. Mr. Gomez 2. Who is making the phone call? a. Receptionist b. purchasing department c. Mr. Gomez



3



3. What is the receptionist problem? a. She can’t understand the man b. The phone is dead. c. The man is not listening. 4. What is the purpose of the call? a. Repair the phone. b. The meeting next month c. The receptionist call



4 Asking for clarification: When you are not sure of what you’ve just heard, use these phrases. Stating you can’t understand



???



I didn’t catch that. I didn’t understand. I don’t understand.



Asking for clarification I’m sorry? Excuse me? Could you repeat, please? Can you say that again? What did you say?



Examples: I’m sorry. I didn’t understand. Excuse me? Can you say that again? I don’t understand. Could you repeat please? I didn’t understand. What did you say? Dialogue 1:



Dialogue 3:



A: Mulmofereeshinhindyah. B: I’m sorry? A: My mother is in India. B: Oh, okay!



A: Mulmofereeshinhindyah. B: I don’t understand. Can you say that again? A: My mother is in India. B: Oh, okay!



Dialogue 2:



Dialogue 4:



A: Mulmofereeshinhindyah. B:Excuse me? A: My mother is in India. B: Oh, okay



A: Mulmofereeshinhindyah. B: I didn’t understand. Can you repeat,



please?



A: My mother is in India. B: Oh, okay!



5 Stating the purpose of your call: When you make a call to a business, you dial the phone and talk to the receptionist. To get through, state the purpose of your call using the following sentences: 1. The reason I m calling …. 2. The reason I’m calling is to 3. It’s about …. 4. I’m calling to … The reason I m calling …. The reason I’m calling is about + noun. The reason I’m calling is about the meeting next month. The reason I’m calling is about the business trip in November.



It’s about …. It’s about + noun. It’s about the meeting next month. It’s about the message from the sales department.



The reason I’m calling is to … The reason I’m calling is + infinitive verb form. The reason I’m calling is to organize the meeting next month. The reason I’m calling is to send a document to Mr. Jack Lowel.



I’m calling to … I’m calling + infinitive verb form. I’m calling to speak to the Financial Director. I’m calling to give information about training for employees.



Examples: The reason I’m calling is about the convention schedule. The reason I’m calling is to have the convention schedule. It’s about the confirmation of Mr. Lowel’s trip to the convention. I’m calling to confirm the convention program.



6 VOCABULARY 3-5 min Separate the phrases and letters with the mark “-”



Rewrite the phrases 1. Excuse me________________ 2. ________________________ 3. ________________________ 4. ________________________ Find the words: D E R T U F C A



A T I K N S O U



R J A Y D O N T



L N H J E R P O



W E O M R R I l



Q U I Z S Y X C



U W H A T A L E



R E P E A T R U



Q C E E N N H K



F E U L D K I l



1. I _____ understand. 2. I’m _________. Can you say that again? 3. Excuse me. I didn’t __________. 4. Could you _________ please? 5. ______ did you say?



7 WRITING 5-8 min Complete with the words: reason,



excuse,



calling,



can I,



say,



please,



to



Receptionist: Welcome to Zoo Enterprise, good morning. Janet: May I speak to Elisa, __________? Receptionist: _______ me. Can you _____ that again? Janet: __________ speak to Elisa? Receptionist: Oh Okay. What is it about? Janet: The ___________ I’m ____________ is _____ report a problem. Write four sentences. Use words from each box. The reason I’m calling



Can you



Didn’ t



is about



that again?



I



The reason I’m calling



say



is



understand.



1. The reason I’m calling is about the appointment with Mr. Gomez. 2. ________________________________ 3. ________________________________ 4. ________________________________



to set the appointment with Mr. Gomez. the appointment with Mr. Gomez.



8 SPEAKING 3-5 min Say sentences with the words: I The reason



Could you I’m



you say didn’t



calling I’m calling



Can



I don’t



understand



repeat



you. is about the contract. that again?



please? understand. To negociate the contract.



Then write them. 1. __________________________________________ 2. __________________________________________ 3. __________________________________________ 4. __________________________________________ 5. __________________________________________ 6. __________________________________________ Complete the information and these phrases: Who did you call last? Why? How can you state the purpose of the call you described previously? Use the phrases below: 1. I’m calling to … 2. The reason I m calling is…



9 VIDEO 8-10 min This video is about a phone call. It shows you how to take a message. Bill wants to talk to his colleague in Japan and the receptionist can’t understand him very well. The objective of the exercise is to understand the main idea of the phone conversation and identify the sentence the receptionist is using to ask for clarification. Watch the video and answer the questions http://www.youtube.com/watch?v=ZUaFgvCiaVw&feature=related



1. Who is making the call? a. Mr. Matsumoto b. Bill Henderson



c. the receptionist



2. Where is Mr. Matsumoto? a. in a meeting b. in the office



c. out of the office



3. What does Bill Henderson do? A. leaves a message b. calls later



c. takes a message



4. What sentence does the receptionist use to ask for clarification? a. I’m sorry. I can’t understand you. b. I’m sorry. He’s not in the office right now. c. I’m sorry. Can I have your first name? d. I’m sorry. Can you repeat that slowly, please? Answer: d



Answer: a.



10 QUIZ 5-8 min Match the words-phrases with the pictures: a. To dial the phone b. Sorry? What did you say? c. I don’t understand.



d. to make a call e. The phone rings A: Mulmo ferees hinhindyah.



1.



2.



3.



4.



6.



………………… ?



Complete the sentences: dial



could



understand



catch



reason



say



1. Can you ________ that again? 2. Sorry, I didn’t ________ that. What did you say? 3. I’d like to speak to Mike Gomez. Can you _____________ his phone number? 4. __________ you repeat, please? 5. What did you say? I didn’t _______________ you. 6. The ________ I’m calling is about your report. Reorder the sentences: Kevin: Hi, this is Kevin from Event Planning. Can I speak to the person in charge of orders, please? Receptionist: Oh yes, from Event Planning. Excuse me, Kevin. Receptionist: I’m sorry I didn’t understand you. Kevin: That’s okay. The reason I’m calling is to change the order date. Kevin: It’s Kevin from….. Receptionist: Welcome to Flower Power Shop. How may I help you?
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Adverbs - Wooskills 

Some adverbs are made up of one word and a suffix. Examples: Suffix 'wise': clockwise, likewise, otherwiseâ€¦ Suffix 'wards': towards, forwards, backwardsâ€¦
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Determiners - Wooskills 

articles a, an, the the book demonstrative adjectives this, that, these, those ... b. to help define nouns, in terms of specificity (definite or indefinite), number,.
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Demonstratives - Wooskills 

A demonstrative is a word used to show something. What you show can be near or far from you. It can be singular or plural. There are four demonstratives:.
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Vocabulary - Wooskills 

Examples: Can I have some French Fries? Can I have some milk? Can I have a glass of milk? Can I have some ice cream? Can I have a scoop of ice cream?
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Possessive Pronouns - Wooskills 

I live my life and he lives ______. (his/its). 5. We deal with our problems and they deal with ______. (hers/theirs). 6. I have never seen this jacket, it is not ______ ...
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Interrogative Pronouns - Wooskills 

Interrogative pronouns can also be used as other parts of speech, such as ... 1) You should use 'who' in your question if you can answer with the pronoun ______. ... Quiz. 10 min. True or False? 1. Interrogative pronouns are used to ask ...
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Articles - Wooskills 

Do you speak English? Meals. I will see you after ... You live on Main Street. Single mountains ... This is not the English I learned at school. The countries with an ...
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Vegetables - Wooskills 

5. Do you like potatoes? Write the plural form of each vegetable. If the vegetable has no plural form, write “none”. 1. carrot. 2. tomato. 3. onion. 4. corn. 5. potato.
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Quantifiers - Wooskills 

In context. 3 min. Non-native English speakers often hesitate between 'each' and 'every', because ... There is a difference between 'everyone' and 'every one':.
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Quantifiers - Wooskills 

Are there ______ shops near here? 10. There are not ______ ... I don't know if there is coffee, I ask. b. Can I have some coffee, please? 3. I hear a noise. c.
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FILM; Sorry, Uma, There's Only One Emma 

Aug 9, 1998 - Tall and cool and defiantly self-reliant, Mrs. Peel -- ''the widow of a famous test pilot'' -- was fluent in nine languages (including kung fu), could ...
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Tenses (02) - The Conditional - Wooskills 

The Conditional: in context. 2 min. What is the conditional? We use the conditional to speak about a result that depends on a condition. If I had money, I would ...
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Adjectives â€“ Possessive adjective - Wooskills 

Erick: Whose ______ is it? It is ___ ______. It's _______'s ______. Erick: Whose ___ are they? They are ___ ____. They're _____'s ______. Cheryl: Whose ...
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Proper Nouns - Wooskills 

1. What is your first name? 2. What is your last name? 3. What city or town do you live in? 4. What is the name of the President in your country? 5. What is today's ...
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Definite Article - Wooskills 

The small word â€žtheâ€Ÿ before the nouns â€žphoneâ€Ÿ and â€žpapers,â€Ÿ is a definite article. the phone the papers. Page 2. Definite Article â€žtheâ€Ÿ. 5 min. â€žTheâ€Ÿ is a definite article: it is used before a specific person, object or idea. ... 
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Useful Phrases - Wooskills 

I'm sorry, there's no reply from Mrs. Lasibones. b. ... How can you reduce these issues while speaking English on the phone? ... Could you repeat that, please?
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The Present Simple - Wooskills 

I___________ a mother. (to be). Write the sentences in the present simple, ... Franck: Sorry, I ______ know. Jane: ______ you American? Franck: No, I ______ ...
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Present Continuous - Wooskills 

No, we are not going to the park this afternoon. = No, we are not. When we speak, we use contractions. A contraction is two words put together. Example:.
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Indefinite Articles - Wooskills 

We do not use â€žaâ€Ÿ and â€žanâ€Ÿ before plural nouns, uncountable nouns or abstract nouns. Examples: Beauty lies in the eye of the beholder. (NOT â€“ A beautyâ€¦).
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Relative Pronouns - Wooskills 

Sometimes, when the relative pronoun is the object in the sentence, we do not say it. ... The movie ______ he is watching is in Spanish. ... Watch the Video!
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BUSINESS CORRESPONDANCE - Wooskills 

Your message,. Ending (formal phrase to give farewell),. Your name, title, your company name. Your full name. . , 
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Seasons & Weather - Wooskills 

In spring, it's warm. In spring, the flowers bloom. In spring, it's windy. FALL/AUTUMN. In fall, it's cool. In fall, it's windy. In fall, the leaves change color. SUMMER.
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Getting transferred - Wooskills 

Match the vocabulary with the pictures. 1. ... When calling a business, you will talk to the receptionist first. .... Use the sentences above to complete the dialogue.
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I. WHAT'S YOUR EXCUSE TODAY? Sorry, I'm 

CLASSROOM ENGLISH 4Â°. KEEP IT IN ENGLISH IN THE CLASSROOM ... YOU NEED A LATE SLIP TO COME BACK TO CLASS. II. WHAT'S YOUR EXCUSE ...
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