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INTERMEDIATE UNIT 3 (B2)



Activity group(s): 2 Number of exercises: 304



Intermediate Unit 3a (17 activity (ies) 02:19:29) Dialogue: Explore [1 exercises] 1



An ad ended up in your mailbox, offering promotions on rented villas by the seashore for this summer. You decide to call and find out more about them. Hello? I'm calling about your villas. Do you still have villas available for this summer? Could you give me some information on your villas?



2



2 3 2



What do you need exactly? 3 3 4



Something big enough for a family of seven. A nice summer villa! A villa by the sea, for August.



3



For which month? For July. The last two weeks in June. Would the first week of August be possible?



4



4 5 5



I guess so.



For how long? Two weeks. Three weeks if possible. Just one week.
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Let me see. No, it's only for two weeks at a time.
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5 5 5



5



We have three small villas and a big one left. But the big one is ten minutes' walk from the sea. That doesn't matter. Does it have a veranda or a small garden? Well, if that's all you have.



6



And you're closer to the tennis courts and children's playgrounds. That's fine, then! What are the rooms like? Yes, and how big is the villa?



7



I think it is.



8 9 10



No!



10 9 10



Yes, it's brand new with fitted units. All the villa kitchens are very convenient. You have everything you need. Even a microwave oven? Is there a freezer too? Does it have a dishwasher?



10



I'll check for you.



7 7 7



Yes, the kitchen is separate, but it has a little window which opens onto the dining room. So you don't have to walk miles to clear the table? Is it brand new? How many bedrooms are there?



9



And it's also near the shops.



The villa has a large living room with a dining space and a small kitchen. Is the kitchen separate? Is the kitchen fully equipped? What about the bedrooms?



8



6 7 7



There's a terrace.



Yes, even a microwave oven. No, there isn't. Yes, it does.



10 10 10



Yes.



11 11 13



The larger villa has three bedrooms. One has a double bed, I suppose. What are they like? How many beds are there altogether?
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11



One bedroom has a double bed, another has three single beds, and the small bedroom has a bunk bed. Is there a sofa bed in the lounge? Yes, that makes seven. Do we have to bring our own sheets?



12



How many beds do the small villas have?



14 14 14



It is definitely enough for seven people. Only five.



14 14 14



You also have cupboards and chests. It's simple but very practical furniture. That's what we need for our vacation! Is there also a washing machine? What about the bathroom?



15



Yes.



There are seven beds altogether, but you also have the sofa bed in the living room. Yes, that seems all right. That sounds big enough.



14



14 14 12



You normally have to bring your own linen, but it can be supplied, if necessary. Can you also provide towels? Yes, that's much handier! We don't want to bring sheets and pillowcases!



13



Yes, there is one.



I bet! 15 There's a nice big one.



No, there is no washing machine, but there's a laundromat not too far. There's no dryer either? Can you keep the villa for us? This is quick, but we'll take the villa!



No, there isn't. Yes, I'll do that. All right!



Keywords [27 word(s)] apartment available bathroom bedroom to check (v.) convenient dining room equipped freezer furniture information
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kitchen living room location microwave oven near practical sheet summer to call (v.) to rent (v.) terrace towel view villa window washing machine



Word Pronunciation [13 word(s)] access accommodation to advise decent fax machine to recommend rental reservation schedule to show subway tour tourist



Dialogue: Expression [1 exercises] 1



An ad ended up in your mailbox, offering promotions on rented villas by the seashore for this summer. You decide to call and find out more about them. Hello? I'm calling about your villas. Do you still have villas available for this summer? Could you give me some information on your villas?



2



2 3 2



What do you need exactly? 3 3 4



Something big enough for a family of seven. A nice summer villa! A villa by the sea, for August.
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3



For which month? For July. The last two weeks in June. Would the first week of August be possible?



4



6 7 7



There's a terrace.



And it's also near the shops. I'll check for you.



7 7 7



The villa has a large living room with a dining space and a small kitchen. Is the kitchen separate? Is the kitchen fully equipped? What about the bedrooms?



8



5 5 5



And you're closer to the tennis courts and children's playgrounds. That's fine, then! What are the rooms like? Yes, and how big is the villa?



7



Let me see. No, it's only for two weeks at a time.



We have three small villas and a big one left. But the big one is ten minutes' walk from the sea. That doesn't matter. Does it have a veranda or a small garden? Well, if that's all you have.



6



I guess so.



For how long? Two weeks. Three weeks if possible. Just one week.



5



4 5 5



I think it is.



8 9 10



Yes, the kitchen is separate, but it has a little window which opens onto the dining room. So you don't have to walk miles to clear the table? Is it brand new? How many bedrooms are there?
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No!



10 9 10
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9



Yes, it's brand new with fitted units. All the villa kitchens are very convenient. You have everything you need. Even a microwave oven? Is there a freezer too? Does it have a dishwasher?



10



Yes, there is one.



14 14 12



Yes.



14 14 14



There are seven beds altogether, but you also have the sofa bed in the living room. Yes, that seems all right. That sounds big enough. How many beds do the small villas have?



14



11 11 13



You normally have to bring your own linen, but it can be supplied, if necessary. Can you also provide towels? Yes, that's much handier! We don't want to bring sheets and pillowcases!



13



Yes.



One bedroom has a double bed, another has three single beds, and the small bedroom has a bunk bed. Is there a sofa bed in the lounge? Yes, that makes seven. Do we have to bring our own sheets?



12



10 10 10



The larger villa has three bedrooms. One has a double bed, I suppose. What are they like? How many beds are there altogether?



11



Yes, even a microwave oven. No, there isn't. Yes, it does.



It is definitely enough for seven people. Only five.



14 14 14



You also have cupboards and chests. It's simple but very practical furniture. That's what we need for our vacation! Is there also a washing machine? What about the bathroom?
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I bet! 15 There's a nice big one.
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15



No, there is no washing machine, but there's a laundromat not too far. There's no dryer either? Can you keep the villa for us? This is quick, but we'll take the villa!



No, there isn't. Yes, I'll do that. All right!



Dialogue: Explore [1 exercises] 1



Two months later... you arrive in front of the villa: It doesn't look like the villa in the brochure! Is this it? That's fabulous! The place is gorgeous!



2



Let me help you. You're right.



4 5 5



Oh, can I watch TV? We'll have to buy new light bulbs.



5 5 5



Turn the heater on! What do we need two sinks for? It's missing!



7 7 6



The living room is nice and big. Look! There's another folding bed here! And there's a portable TV set! This lamp doesn't work.



5



I've got to find the key! Ah, I found it!



3 4 3



Can you open the shutters? They're stuck! The color of the carpet is horrible! This is the same carpet as ours, isn't it?



4



Yes, it's really nice!



Well yes! The view isn't exciting! With this huge building right in front! We'll only be here at night! Let's see what it's like inside. No, but the view on the other side is nice.



3



2 2 3



Look, Mom and Dad! Here's the bathroom! There's no hot water! With two sinks. Where's the drain stopper?
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6



The curtain rod's fallen off! What have you done? There we go. The beginning of our vacation! I'll fix it.



7



You're right. We won't need that. Ah! Here they are!



11 9 11



There's a green switch in the hall. Yes, I have!



10 11 11



There are some in the drawers under the bed. No, there's nothing there! I can't see anything! Ah, here are two more.



11



8 8 8



We won't need the sleeping bags either. No. But there aren't enough pillows! Where do you turn on the electricity? Have you turned on the gas?



10



It looks like my robot! No, they're not! Okay...



Where are the sheets? I want to make the beds! I saw them on the dresser. Right here. There's also an electric blanket. I haven't seen them!



9



8 8 7



Is this the vacuum cleaner? Yes, it looks funny! Watch out! The brooms are going to fall out! Yes, but close the closet now, Tommy.



8



It's not me! It's not my fault!



Then, we'll sleep without pillows! I found some!



11 12 11



Yes, but what can I do? Oh, all right. It's even better than a car!



12 12 12



Tommy! Don't play with the dessert cart! It's not a toy! Tommy! What did your mother say? And don't play with the wastebasket either! Yes, get down. It's not a car.
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12



Is this a gas stove? No, it's an electric one. These cooking burners aren't very clean! Where are the sponges?



13



We have to buy some. I'll make a shopping list. We need some dishwashing liquid... Put down sponges and dish towels. We're not going to do much with just two pans! Tommy! Leave the salad spinner alone!



14



But this one's great!



14 15 14



I don't know where they are! I don't know where the corkscrew is!



15 15 15



Look. Let's do this later. We can eat first. Yes, but I can't find the plates and the glasses. Yes. Can you get the knives and forks out? All right. But where's the corkscrew?



15



15 14 13



Get a sponge! I don't know!



Let's go and get sandwiches. We'll eat them on the beach. Yes, Tommy's got a very good idea. Yes, let's go to the beach! Oh yes, let's forget about all this!



Yes, let's do that!



Phonetics Exercise [1 phoneme(s)]



p



possible suppose stopper spinner plates carpet



Sentence Pronunciation [45 sentence(s)] It doesn't look like the villa in the brochure! Is this it? That's fabulous! The place is gorgeous! We'll only be here at night! Let's see what it's like inside. No, but the view on the other side is nice. They're stuck! The color of the carpet is horrible! This is the same carpet as ours, isn't it? Look! There's another folding bed here! And there's a portable TV set! This lamp doesn't work. There's no hot water! With two sinks.
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Where's the drain stopper? What have you done? There we go. The beginning of our vacation! I'll fix it. Yes, it looks funny! Watch out! The brooms are going to fall out! Yes, but close the closet now, Tommy. I saw them on the dresser. Right here. There's also an electric blanket. I haven't seen them! No. But there aren't enough pillows! Where do you turn on the electricity? Have you turned on the gas? No, there's nothing there! I can't see anything! Ah, here are two more. Tommy! What did your mother say? And don't play with the wastebasket either! Yes, get down. It's not a car. No, it's an electric one. These cooking burners aren't very clean! Where are the sponges? Put down sponges and dish towels. We're not going to do much with just two pans! Tommy! Leave the salad spinner alone! Yes, but I can't find the plates and the glasses. Yes. Can you get the knives and forks out? All right. But where's the corkscrew? Yes, Tommy's got a very good idea. Yes, let's go to the beach! Oh yes, let's forget about all this!



Key grammar explanations [4 grammar point(s)] 1



The negative imperative
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2



'Some' - 'Any'



3



Direct and indirect questions
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4



The place of 'even'
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Grammar Practice [1 exercises] 1



Modify to express comparative superiority. Example: good



better



little



littler



far



farther further



many



more



pretty



prettier



sad



sadder



high



higher



Regular comparatives



Irregular comparatives



Picture/Word Association with speech recognition [4 exercises] 1 a double bed a single bed a mattress a pillows linen bedding



2 a sofa a single bed a chair an armchair a seat a mattress



3 a cupboard a drawer a sink cutlery an oven a dishwasher
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4 a washing machine a dryer a microwave a toaster an oven a refrigerator



Dictation [3 exercises] 1



1 2 3 4 5 6



One day you find a brochure in your mailbox. The ad offers inexpensive summer homes to rent. You call for more information. They still have several places left. And they are close to the ocean. That is just what you need! 'Still' - 'Yet'



2



1 2 3 4 5 6



Relative pronouns and adverbs



The Martin family decides to take a summer vacation. They find a nice place near the ocean. They will be staying there for two weeks. The place is close to the tennis courts and playground. Mr. Martin likes to play tennis with his daughter. The young children like to play on the beach. Verbs: reactions and preferences



3



1 2 3 4 5 6



My new apartment is very large. I have a living room, a dining space and a big kitchen. The kitchen has two windows which open onto the backyard. I also have two nice bedrooms, so I can invite my friends over for the weekend. I don't have much furniture, so they bring their sleeping bags. We eat dinner outside on the veranda and always have a good time. 'Which' - 'What' 'Also' - 'As well' - 'Too' Use of 'so' to express a goal 'Little' - 'A little' - 'Much' Adverbs of time
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Fill-in-the-Blanks [7 exercises] 1



An ad ended up in your mailbox , offering promotions on rented villas by the seashore for this summer. You decide to call and find out more about them. Could you give me some information on your villas? What do you need exactly? A villa by the sea, for August. For how long? Just one week .



2



The villa has a large living room with a dining space and a small kitchen. Is the kitchen separate? Yes, the kitchen is separate, but it has a little window which opens onto the dining room. It's brand new with fitted units . All the villa kitchens are very convenient. You have everything you need.



3



Does the kitchen have a dishwasher ? Yes, it does. The larger villa has three bedrooms . One is with a double bed, I imagine. Yes. One bedroom has a double bed , another has three single beds , and the small bedroom has a bunk bed.



4



You normally have to bring your own linen , but it can be supplied, if necessary. We don't want to carry sheets and pillowcases ! You also have cupboards and chests. It's simple but very practical furniture . Is there also a washing machine ? No, there is no washing machine, but there's a laundromat not too far. There's no drier either ? No, there isn't. 'Not . . . either'



5



Hello, I'm calling about your villas. What do you need exactly? That doesn't matter . I'll check for you. It has a little window which opens onto the dining room.
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6



It is definitely enough for seven people. The kitchen is fully equipped. There are seven beds altogether . There's a laundromat not too far . There are some in the drawers under the bed. With this huge building right in front ! Prepositions of place



7



Since there are four of us, we can get a bigger room. Can you see the ocean from here? We can't leave until everyone is ready. Will we be able to pay the rent? Different meanings of 'since' Questions without interrogative words 'Can': ability and likelihood 'Can': perception and knowledge Direct and indirect questions Modal auxiliaries 'Can' - 'Could' - 'To be able to'



Mystery Phrase [10 exercises] 1



A place to sleep. bed



2



Seven days. week



3



A stationary basin for washing and drainage. sink



4



An open-air place outside a building or house. yard



5



An outdoor place where children go for recreation. playground



6



A place with cooking facilities. kitchen



7



An opening in the wall that permits a view of the outside. window



8



An absorbent cloth for wiping or drying, used in the kitchen. dishtowel



9



A closet with shelves where dishes, utensils or food are kept. cupboard
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10



A self-service place to do laundry. laundromat



Sentence Practice [6 exercises] 1



Make the following sentences singular. Example: There are sandwiches on the table.



There is a sandwich on the table.



There are sponges in the sink.



There is a sponge in the sink. There's a sponge in the sink.



There are electric stoves.



There is an electric stove. There's an electric stove.



There are clean towels in the bathroom.



There is a clean towel in the bathroom. There's a clean towel in the bathroom.



'There is' - 'There are' The verb 'to be' Contraction of 'to be' Definite and indefinite articles The difference between 'a' and 'an'



2



Make the following sentences singular. Example: There are sandwiches on the table.



There is a sandwich on the table.



Are there glasses?



Is there a glass?



Are there clean sheets?



Is there a clean sheet?



Are there pretty views?



Is there a pretty view?



The verb 'to be' Contraction of 'to be' 'There is' - 'There are' Definite and indefinite articles The difference between 'a' and 'an'
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3



Make the following sentences singular. Example: There are sandwiches on the table.



There is a sandwich on the table.



There are no lamps.



There is no lamp. There isn't a lamp.



Are there double beds?



Is there a double bed?



Aren't there dryers?



Isn't there a dryer? Is there no dryer?



'There is' - 'There are' The verb 'to be' Contraction of 'to be' Definite and indefinite articles The difference between 'a' and 'an'



4



Form a question based on the final part of the sentence. Example: We don't have much information.



How much information do we have?



We don't need many beds.



How many beds do we need? How many beds do you need?



They don't have many villas.



How many villas do they have?



There aren't many plates.



How many plates are there?



Interrogative words 'How much' - 'How many' Contraction of 'to be'



5



Auxiliaries



The verb 'to be'



Form a question based on the final part of the sentence. Example: We don't have much information.



How much information do we have?



We didn't bring much food.



How much food did we bring? How much food did you bring?



She doesn't have much laundry.



How much laundry does she have?



I don't see many boats.



How many boats do you see? How many boats do I see?



Interrogative words
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'How much' - 'How many'
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6



Form a question based on the final part of the sentence. Example: We don't have much information.



How much information do we have?



There isn't much light.



How much light is there?



We won't need many sleeping bags.



How many sleeping bags will we need? How many sleeping bags will you need?



We don't have to buy much.



How much do we have to buy? How much do you have to buy?



Interrogative words



'How much' - 'How many'



Dialogue: Expression [1 exercises] 1



Two months later... you arrive in front of the villa: It doesn't look like the villa in the brochure! Is this it? That's fabulous! The place is gorgeous!



2



I've got to find the key! Ah, I found it!



3 4 3



Can you open the shutters? They're stuck! The color of the carpet is horrible! This is the same carpet as ours, isn't it?



4



Yes, it's really nice!



Well yes! The view isn't exciting! With this huge building right in front! We'll only be here at night! Let's see what it's like inside. No, but the view on the other side is nice.



3



2 2 3



Let me help you. You're right.



4 5 5



Oh, can I watch TV? We'll have to buy new light bulbs.



5 5 5



The living room is nice and big. Look! There's another folding bed here! And there's a portable TV set! This lamp doesn't work.
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5



Look, Mom and Dad! Here's the bathroom! There's no hot water! With two sinks. Where's the drain stopper?



6



It looks like my robot! No, they're not! Okay...



8 8 8



You're right. We won't need that. Ah! Here they are!



11 9 11



There's a green switch in the hall. Yes, I have!



10 11 11



We won't need the sleeping bags either. No. But there aren't enough pillows! Where do you turn on the electricity? Have you turned on the gas?



10



8 8 7



Where are the sheets? I want to make the beds! I saw them on the dresser. Right here. There's also an electric blanket. I haven't seen them!



9



It's not me! It's not my fault!



Is this the vacuum cleaner? Yes, it looks funny! Watch out! The brooms are going to fall out! Yes, but close the closet now, Tommy.



8



7 7 6



The curtain rod's fallen off! What have you done? There we go. The beginning of our vacation! I'll fix it.



7



Turn the heater on! What do we need two sinks for? It's missing!



There are some in the drawers under the bed. No, there's nothing there! I can't see anything! Ah, here are two more.
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Then, we'll sleep without pillows! I found some!
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11 12 11



11



Tommy! Don't play with the dessert cart! It's not a toy! Tommy! What did your mother say? And don't play with the wastebasket either! Yes, get down. It's not a car.



12



15 14 13



But this one's great!



14 15 14



I don't know where they are! I don't know where the corkscrew is!



15 15 15



Look. Let's do this later. We can eat first. Yes, but I can't find the plates and the glasses. Yes. Can you get the knives and forks out? All right. But where's the corkscrew?



15



Get a sponge! I don't know!



We have to buy some. I'll make a shopping list. We need some dishwashing liquid... Put down sponges and dish towels. We're not going to do much with just two pans! Tommy! Leave the salad spinner alone!



14



12 12 12



Is this a gas stove? No, it's an electric one. These cooking burners aren't very clean! Where are the sponges?



13



Yes, but what can I do? Oh, all right. It's even better than a car!



Let's go and get sandwiches. We'll eat them on the beach. Yes, Tommy's got a very good idea. Yes, let's go to the beach! Oh yes, let's forget about all this!



Yes, let's do that!



Video and Questions [1 exercises] At last! Vacation has arrived! You’ve worked hard all year and now you’re entitled to a few weeks of well-earned rest. By the sea, far from the city, you can enjoy your free time. A brochure says you can walk along the coastline or surf, if you love waves. For the laziest of holiday-makers there is always the beach, deckchair and ice cream. But take special care you don’t get sunburned! Not only do you risk feeling very sore, but also being served as dish of the day in the port’s restaurant! Lobsters are a real delicacy around here! After a day spent sipping exquisite cocktails and diving into the deep blue, how nice it is to go back to the spacious villa you’ve rented for the summer!
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At sunset, you can invite friends over. This is only the start of an evening that promises to be fun! Let the party begin! The villa’s kitchen is well equipped. If you want to have a barbecue with your friends, go for it, because everything’s possible in this dream villa. But who’ll do the dishes afterwards? No one? As usual! Woken up by the early morning light, from the window of your bedroom you can see the sea. Another day in paradise! Look at this cloudless sky! Vacations like these, you'd recommend to everyone! Vacations are an opportunity for the family to get together. Nothing’s better than a walk along the shore! The waves break at your feet and recede just before getting them wet. But watch out! Waves like to have fun and you could find yourself soaked to the skin. Watch them or you’ll have the surprise of finding a fish in your pocket. And mind those angry crabs who might pinch your toes! Better take refuge in dad’s arms. He’s got big toes that are a lot more appetizing to hungry crabs! If you don’t want to walk anymore, you can play football, volleyball or fly a kite. Building sandcastles or digging holes is also great fun. But, above all, don’t forget any friends you’ve buried in the sand, because it’s almost high tide! On arriving at the villa, wash your feet well or you’ll get sand everywhere! Which is very unpleasant, especially when it’s in your bed! During a vacation you’re supposed to rest, but in fact, you come home even more tired. Can’t wait till next summer!



1



According to the video, when did you last have a vacation? Last year Last month Last week Yesterday Tomorrow



2



What does 'deep blue' mean in the video? The ocean The sky A blue daiquiri



3



The narrator thinks that a good vacation should be fun and... restful. interesting. exciting.



4



Which of the following will not make you 'soaked to the skin'. Getting sunburned. Getting caught in the rain. Falling off a boat.



5



Where could the vacation described take place? Florida Alaska Switzerland
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6



Why are lobsters mentioned in the video? Because they are a specialty in the port. Because they are the best seafood Because there are many lobsters in the ocean



7



Which of the following adjectives do not apply to the people in the video? Tense Social Relaxed



8



Which of the following means the same as 'go for it' in the video? Don't hesitate. Go and get the barbecue. Have a party.



9



Why should you remember the friends you've buried in the sand? Because the tide is coming in Because the tide is going out Because it is lunchtime



10



'Mind those angry crabs' means... be careful of the crabs. take good care of the crabs. keep the mad crabs.



Intermediate Unit 3b (15 activity (ies) 01:59:50) Dialogue: Explore [1 exercises] 1



I'll transfer you to the Sales Department, Mr. Johnson. 2 2 2



Sales, can I help you? Sales Department. Hello, Sales Manager.



2



Tom Johnson from Swift Car Rentals here. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing?



3 Fine, thanks. Business is good, so we're all very busy, but...



4



How are you, Mr. Johnson?
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3



I'm a bit worried because our order hasn't arrived yet. 9 10 11



Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson.



4



I'm O.K., thanks, and you? Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you?



5



5 5 3



That's good to hear. Look, there are some problems with our order. We've only received 150, and 20 of them don't seem to be working properly. Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number?



6



7 8



Good, but what about the missing ones? We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this.



7



6



Hmmm... I wish you'd told us about this before. Hmmm... I wish you'd told us about this before. 16



The volume dials don't work, and we can't send them back because they've already been installed in the cars. Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering?
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8



Yes, it's order number 571/94B, dated the 2nd of this month. 7 7 7



Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working?



9



Yes, I wanted 200 34Ts, and you promised them by the 31st. 12 13 13



I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



10



Yes, that's right... delivered by the end of the month. 12 13 13



I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



11



Does that mean you weren't aware of the problem? We've got to have these phones as soon as possible! That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you.



12



O.K. I'll be here in the office until six.



13



O.K. I'll be here in the office until six.



13 13



Well, can you tell me what the problem is? Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant.
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13



Well, there's no sign of them here. Can you find out what's going on? Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes.



14



15 15 O.K., that'll be fine.



I'm sorry, but that's your problem, not mine. So when are we going to get the phones we ordered? Hopefully within the next few days.



If all goes well, by the end of next week.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I can't give you an exact date right now.



15



O.K., I'll hold. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow.



16



18 18 I certainly hope so. Thank you.



How much time do you need? Ten days should do it.



Shall we say the middle of next week?



Would the end of the month be all right?



17



17



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



That's not good enough! I can see you've got problems, but I need these telephones in my cars as soon as possible. I'll make a couple of calls and get back to you.



Give me a few days and I'll come up with a solution.
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18



I see. So when can I expect them? I'll contact the carrier and get back to you.



I'll call the carrier and see what they say.



I can't say until I check with the carrier.



19



Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this.



O.K., but I need to talk to you about units missing from the order. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.



Thank you very much. I'll talk to you again later. Thank you very much. I'll talk to you again later.



Keywords [25 word(s)] to affect (v.) anxious to appreciate (v.) to assure (v.) busy carrier concern damaged to deliver (v.) efficient hopefully incompetent to pick up (v.) problem to repair (v.) to replace (v.) to return (v.) to send back (v.) shipping strike supplier technical temporary trouble worried



Word Pronunciation [25 word(s)] to affect anxious to appreciate
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to assure busy carrier concern damaged to deliver efficient hopefully incompetent to pick up problem to repair to replace to return to send back shipping strike supplier technical temporary trouble worried



Sentence Pronunciation [72 sentence(s)] Sales, can I help you? Sales Department. Hello, Sales Manager. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing? How are you, Mr. Johnson? Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson. Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you? Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number? Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this. Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering? Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working? I'm afraid we've had trouble with your order.
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Well, I think we sent them out last week. You should've received them by now. I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now. That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you. Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant. Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes. Hopefully within the next few days. If all goes well, by the end of next week. I can't give you an exact date right now. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow. Ten days should do it. Shall we say the middle of next week? Would the end of the month be all right? I'll make a couple of calls and get back to you. Give me a few days and I'll come up with a solution. I'll contact the carrier and get back to you. I'll call the carrier and see what they say. I can't say until I check with the carrier. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.



Key grammar explanations [2 grammar point(s)] 1



Nouns without singular forms
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2



Perfect conditional using 'should'
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Grammar Practice [2 exercises] 1



Conjugate as in the example. Example: I should (to increase) you should (to include)



you should include



he should (to design)



he should design



we should (to contact)



we should contact



I should (to think)



I should think



they should (to create)



they should create



she should (to give)



she should give



'Should' and 'ought to': advice



2



I should increase



Modal auxiliaries



Conjugate as in the example. Example: he (to send)



he should send



they (to work)



they should work



she (to buy)



she should buy



I (to have)



I should have



you (to start)



you should start



we (to consider)



we should consider



he (to make)



he should make



'Should' and 'ought to': advice



Phonetics Exercise [11 phoneme(s)]



r



remind very order sorry transfer problem



h



help hello hands-free hold how



B



order more course airport



I



things business shipping middle
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¯



just hundred number trouble couple until



U



good would put should



eI



Friday afraid days yesterday say sales



E



better end sent check very next



i



week speak seems received



d



details model department days need



f



fine hopefully funny affecting



Picture/Word Association with speech recognition [6 exercises] 1 a telephone a personal computer a CD-ROM drive a modem the Internet a microwave



2 an office a storage room a delivery yard a workshop an attic a waiting room
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3 a delivery van a trailer a bicycle a streetcar a school bus



4 busy correct comfortable relaxed pleased



5 a package a document an envelope registered delivery a phone number a file



6 a plant a hospital a ball park an accounting department an amusement park a supermarket



The Right Word with speech recognition [4 exercises] 1



Shipping departments are in charge of deliveries. Accounting Marketing Legal Customer Service Adjectives ending in -ing
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2



Trade unions represent workers when there are labor problems. Farmers Governments Military officers Policemen Factory owners



3



Complaints come from unhappy customers. "Thank you" cards Future orders Praises Good publicity Recommendations



4



When there's a strike , employees stop working. tool warehouse favor memo delivery



Fill-in-the-Blanks [9 exercises] 1



Look, there are some problems with our order . We've only received 150, and 20 of them don't work properly . Send them back and we'll replace them immediately . Good, but what about the missing ones? We'd really hoped to have them all installed by now. I'm very sorry. We just need more time for this. How much time do you need? Ten days should do it. I guess I have no choice. Use of the past participle as an adjective Modal auxiliaries



2



'Should' and 'Ought to': probability



Can you tell me why I haven't received my order? I'm sorry, but our order hasn't come through yet. So when are we going to get those phones? I can't give you an exact date at the moment. That's not good enough! I need those telephones as soon as possible . Give me a few days and I'll come up with a solution. 'Few' - 'A few' - 'Many'



3



We seem to be having a problem with our order . Can you remind me of the details ? That was two hundred of the hands-free model. Can you tell me what's wrong with them? The volume dials don't work. And we can't send them back because they're already installed in the cars. 'To remember' - 'To remind' Invariable cardinal numbers Use of the past participle as an adjective
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4



Our service department can help you on that one. Would you like to speak to our engineer ? I guess I have no choice. I hope there are no more problems. Otherwise, we'll go elsewhere in the future . Verbs without a continuous form



5



I wanted 200 34Ts, and you promised them by the 31st. You should have received them by now . Does that mean you weren't aware of the problem? We've got to have those phones as soon as possible! I'll have to check with our carrier . Use of the past participle as an adjective



6



I'll make a couple of calls and get back to you. I see, so when will they be here? I can't say until I check with the carrier. Shipping says they went out yesterday . I wish you'd told us about this before . Modal auxiliaries



7



'Till' - 'Until'



I need to be reminded of your name. I can't remember it. She reminded me of her sister. I made an effort to remember it. Remind me to call her. Otherwise I'll never remember to . 'To remember' - 'To remind'



8



Verbs without a continuous form



Use of the past participle as an adjective



'Will' - 'To be going to'



I've been working on this project since January. since then , I've been very tired. I should complete it within a month or so. I've got till then to meet the sales targets! I'll be at work until 9 o'clock tonight. I prefer to work within a few kilometers of home. Use of the present perfect continuous 'For' - 'Since' - 'Ago' 'For how long' - 'Since when' Different meanings of 'since' Use of the present perfect 'Within' - 'Within . . . of' 'Till' - 'Until'
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9



Mr. Gibbons works at that company, Harper's Metal Fittings. It's on Maple Avenue. He's going to stay there till he retires, next year. He's got a job within the department of quality control. We'll have to replace him within a month or so. The prepositions 'in' and 'at' 'Within' - 'Within . . . of'



Addresses and phone numbers



'Till' - 'Until'



Dictation [1 exercises] 1



1 2 3 4 5 6



This villa is horrible! Look at the color of the carpet! And the shutters are stuck! The curtain rod's fallen off in the bedroom! The kitchen isn't clean at all! And there's a huge building in front of this window! Construction of compound nouns



Mystery Phrase [10 exercises] 1



Approximately thirty days. month



2



A roofed porch, usually in front of a house. veranda



3



A container for storage or shipping. chest



4



It is used as a floor covering. carpet



5



A piece of material hung in front of a window. curtain



6



A support for the head. pillow



7



The part of a cabinet or dresser that slides out. drawer



8



Last course of the meal, usually a sweet dish. dessert



9



Absorbent object for cleaning or bathing. sponge
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10



Large roll of bedding used mostly on camping trips. sleeping bag



Sentence Practice [9 exercises] 1



Reformulate as in the example. Example: Is it sunny? Are you home?



Were you home?



Do they rent?



Did they rent?



Is it on the beach?



Was it on the beach?



Past interrogatives



2



Was it sunny?



'To be' and 'to have': preterite



Reformulate as in the example. Example: Is it sunny? Is it raining?



Was it raining? Did it rain?



Is the villa big?



Was the villa big?



Are the tennis courts open?



Were the tennis courts open?



Past interrogatives



3



Was it sunny?



'To be' and 'to have': preterite



Reformulate as in the example. Example: Is it sunny?



Was it sunny?



Is there a washing machine?



Was there a washing machine?



Are the beds big enough?



Were the beds big enough?



Can you see the ocean?



Could you see the ocean? Were you able to see the ocean?



Past interrogatives
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4



Reformulate as in the example. Example: You should forget about it.



Forget about it.



You should eat lunch now.



Eat lunch now.



You should clean the burners.



Clean the burners.



You should buy dishwashing liquid.



Buy dishwashing liquid.



The affirmative imperative



5



Reformulate as in the example. Example: You should forget about it. You should turn on the electricity.



Turn on the electricity.



We should make the beds.



Let's make the beds.



We should rent a boat.



Let's rent a boat.



The affirmative imperative



6



Forget about it.



Auxiliaries



Reformulate as in the example. Example: You should forget about it.



Forget about it.



You should open the shutters.



Open the shutters.



You should come back next year.



Come back next year.



We should stay an extra week.



Let's stay an extra week.



The affirmative imperative
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7



Reformulate as in the example. Example: We shouldn't spend too much. You shouldn't leave the tennis courts.



Don't leave the tennis courts. Do not leave the tennis courts.



We shouldn't use the dishwasher.



Let's not use the dishwasher.



You shouldn't take the double bed.



Don't take the double bed. Do not take the double bed.



The negative imperative



8



Auxiliaries



Reformulate as in the example. Example: We shouldn't spend too much.



Let's not spend too much.



You shouldn't stay on the beach too long.



Don't stay on the beach too long. Do not stay on the beach too long.



You shouldn't open the shutters.



Don't open the shutters. Do not open the shutters.



We shouldn't leave the villa.



Let's not leave the villa.



The negative imperative



9



Let's not spend too much.



Auxiliaries



Reformulate as in the example. Example: We shouldn't spend too much.



Let's not spend too much.



We shouldn't turn on the gas.



Let's not turn on the gas.



You shouldn't take the car.



Don't take the car. Do not take the car.



You shouldn't swim after eating.



Don't swim after eating. Do not swim after eating.



The negative imperative



© Copyright 2003-2004 Auralog S.A. All rights reserved



Auxiliaries



Page 39/43



Dialogue: Expression [1 exercises] 1



I'll transfer you to the Sales Department, Mr. Johnson. Sales, can I help you? Sales Department. Hello, Sales Manager.



2



2 2 2



Tom Johnson from Swift Car Rentals here. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing?



3 Fine, thanks. Business is good, so we're all very busy, but...



4



How are you, Mr. Johnson?



3



I'm a bit worried because our order hasn't arrived yet. Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson.



4



9 10 11



I'm O.K., thanks, and you? 5



Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you?



5



3



5 3



That's good to hear. Look, there are some problems with our order. We've only received 150, and 20 of them don't seem to be working properly. 6



Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number?
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6



Good, but what about the missing ones? We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this.



7



Hmmm... I wish you'd told us about this before. Hmmm... I wish you'd told us about this before. 16



The volume dials don't work, and we can't send them back because they've already been installed in the cars. Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering?



8



19 19 19



Yes, it's order number 571/94B, dated the 2nd of this month. Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working?



9



7 7 7



Yes, I wanted 200 34Ts, and you promised them by the 31st. I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



10



12 13 13



Yes, that's right... delivered by the end of the month. I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.
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11



Does that mean you weren't aware of the problem? We've got to have these phones as soon as possible! That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you.



12



O.K. I'll be here in the office until six.



13



O.K. I'll be here in the office until six.



13 13



Well, can you tell me what the problem is? 14



Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant.



13



14



Well, there's no sign of them here. Can you find out what's going on? Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes.



14



14



15 15 O.K., that'll be fine.



I'm sorry, but that's your problem, not mine. So when are we going to get the phones we ordered? Hopefully within the next few days.



If all goes well, by the end of next week.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I can't give you an exact date right now.



15



17



O.K., I'll hold. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow.
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16



How much time do you need? Ten days should do it.



Shall we say the middle of next week?



Would the end of the month be all right?



17



That's not good enough! I can see you've got problems, but I need these telephones in my cars as soon as possible. I'll make a couple of calls and get back to you.



Give me a few days and I'll come up with a solution.



18



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I see. So when can I expect them? I'll contact the carrier and get back to you.



I'll call the carrier and see what they say.



I can't say until I check with the carrier.



19



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this.



O.K., but I need to talk to you about units missing from the order. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.
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intermediate plus unit 3 (b2) 

Picture/Word Association with speech recognition [5 exercises]. 1 a meeting ... Use of the past participle as an adjective. 11 I'm ..... Present perfect continuous.










 








INTERMEDIATE UNIT 2 (B2) 

What's the weather going to be like this weekend? 3. Do you ... Tomorrow, Friday, is going to be the same as today. ... Why don't you go canoeing next weekend? ...... that song. Regular superlatives. Relative pronouns and adverbs. 3 a dog.










 








INTERMEDIATE UNIT 7 (B2) 

Would you give me your company name and address? 6. Can I have your company name and address? 6. 4. The name is Boardman. I'm sorry, can you repeat ...










 








INTERMEDIATE UNIT 5 (B2) 

New York is a great place to mix business and pleasure. 4. Well, I hope it ... I didn't realize you rented out cars. Oh, yes! But under our subsidiary's name. 9. 8.










 








intermediate unit 4 (b2) 

I'm ordering ice cream for the kids. Who are you ordering ice cream for? We should ...... General Motors continue to dominate the market. Riddles [6 exercises]. 1.










 








intermediate unit 1 (b2) 

My name is Peter Green. Nice to meet .... I'm afraid he's been called away on urgent business. 4. He should ..... seems that every task in this company is urgent!










 








INTERMEDIATE UNIT 6 (B2) 

2. 2. We're having a few problems with one of the networks you installed for us. What seems to ... Several hospitals use our equipment without any problems. 4. 4 .... quite large quite tall ...... Well, I'd say around ten thousand dollars. .... The o










 








INTERMEDIATE PLUS UNIT 6 (B2) 

You are back in France where you have just started your own business. ..... The foreign exchange office is where you change your money from abroad. ..... planning?" I've just arrived. Oh, you arrived later than expected. 11. I've just started this ..










 








INTERMEDIATE PLUS UNIT 7 (B2) 

What do soccer players and dancers have in common? Their careers aren't ... trade fair. Dialogue: Explore [1 exercises]. 1. You are the sales assistant for a phone company. You are at the trade .... Where would you like to start? Â© Copyright ...










 








INTERMEDIATE PLUS UNIT 2 (B2) 

2. What kind of pants? Dress slacks. 5. Jeans. 5. Corduroy pants. They don't have ..... because they benefit from reduced prices by buying their products in bulk.










 








INTERMEDIATE PLUS UNIT 4 (B2) 

So this batch is first class and these are express mail, right? Yes, that's right. 8 ..... The directory lists personal addresses and phone numbers. operator mailman ...










 








INTERMEDIATE PLUS UNIT 5 (B2) 

A rise in body temperature above the normal level. fever. 2 ...... Hot dogs. 4. According to the video, what are some millionaires reputed to do? Burn cash.










 








EXPERT UNIT 3 (B2) 

1. [You meet a saleswoman to discuss computers.] Do you like these new German computers? German computers ..... Yes, the instruction manual must be ready before April. I know. 4 ...... If you order online, we will install a free DVD player.










 








BEGINNER UNIT 3 (B2) 

Put the words from the text in the corresponding categories. ... beach in the afternoon, and then go dancing at night. The best ...... leave your dog in a kennel. 8.










 








INTERMEDIATE+ UNIT 3 (B1) 

You were in such a hurry to catch your plane that you forgot to get. American money. ...... When did Athena choose the Chinese consultants? The company sold ...










 








INTERMEDIATE UNIT 3 (B3) 

You call to find out if the weather is going to ... Tomorrow, Friday, is going to be the same as today. ... At this time of year you only get warmth and sun in countries like South Africa! ..... Most generally, 'After the rain comes good weather' mea










 








INTERMEDIATE UNIT 3 (B1) 

Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention ..... What will you start with? ..... [You are at a trade fair.] ...










 








advanced unit 3 (b2) 

Could I have a window seat, please? Of course, sir. 4. 4 ...... Sorry? 2. Excuse me, I didn't understand. 2. Would you repeat, please? 2. 2. I asked you for your ...










 








INTERMEDIATE PLUS UNIT 3 (B3) 

They don't have any here. 5. 3 ... Do you have any corduroy pants? ... Oh, it doesn't matter, thank you. Bye! 15 ..... This explains why people are happy to find.










 








intermediate plus unit 1 (b2) - Documents Free Download PDF 

Definite and indefinite articles. Word Association [6 exercises]. 1. Match the words from the dialogue with their synonyms on the right. inquire ask call phone give.










 








EXPERT UNIT 7 (B2) 

Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases. That's Mr. Lee; I will put you ...










 








BEGINNER UNIT 5 (B2) 

I'm answering your stupid questions! 13 ... Word Pronunciation - body parts [21 word(s)] leg .... Picture/Word Association with speech recognition [2 exercises]. 1.










 








BEGINNER UNIT 7 (B2) 

In the living room. 3 ..... 16 A rise in body temperature above the normal level. fever ..... It's well known that only dogs would play and fight for a piece of wood.










 








ADVANCED UNIT 6 (B2) 

accommodation building cheesecake diner driver's license friendly to get lost hostel monument museum neighborhood rest room sightseeing skyscraper snack.
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