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EXPERT UNIT 7 (B2)



Activity group(s): 2 Number of exercises: 260



Expert Unit 7a (22 activity (ies) 02:23:41) Keywords [16 word(s)] appointment to conduct (v.) to depend on (v.) discussion equipment feedback to hang up (v.) to hold on (v.) office automation on the phone purchase to put through receptionist sales survey word processing



Picture/Word Association with speech recognition [3 exercises] 1 start finish remember increase realize exterminate
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2 call hang up fix the phone study mutate approach



3 talk undertake meditate inhale manipulate observe



Dialogue: Expression [1 exercises] 1



You're in charge of conducting a market survey on office equipment needs for small companies. You work by phone or meet people in person. Your boss gave you a list of ten companies. You ask him for details before beginning. Who do I start with? In person or by phone? Do I contact them all in a single day?



2



You have to call them one after another; if you agree on an appointment, then go on. Okay? It's clearer to me now. Okay, I'll get started. And what if none of them agree to meet with me?



3



2 2 2



Don't worry, at least two will accept.



3 3 3



Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases. Who's the person in charge of purchases? I'm in charge of a survey about your purchases.
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That's Mr. Lee; I will put you through to him. That's Mr. Lee; I will put you through to him. I will put you through to Mr. Lee.
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4 4 4



4



The receptionist puts you through to Mr. Lee's secretary. I'd like to talk to Mr. Lee, please. Is Mr. Lee there?



5



Just a moment, please. He's not here at the moment. One moment, please.



7 6 7



Could you please call back later? Yes, of course. When will he be there? Around what time?



7



5 5



What is it for? I'm in charge of a survey about your purchases. I'm conducting a survey. I have to talk to him personally.



6



Who's calling? Who's calling?



Around 4 p.m.



Lee speaking. 8 9 9



Good morning, sir. I'm in charge of a survey about your purchases. I'm conducting a survey.



8



Good morning. 9 9



I'm in charge of a survey about your purchases. I'm conducting a survey.



9



Yes, go on. What are your standard purchases? Do you subcontract? What is your purchase volume?



10



10 11 12



No, almost never.



I purchase a lot, you know; it depends on which field. 12 12 12



Office automation. Computer equipment. Office equipment.
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11



Do you have any other questions? 10 12



What are your standard purchases? What is your purchase volume?



12



Around $2 million, mainly for word processing. Listen, I'm busy, I hope I gave you enough information. Could I meet with you? Yes, thank you. That's fine.



I'm afraid not; I'm very busy.



Sentence Pronunciation [33 sentence(s)] Who do I start with? In person or by phone? Do I contact them all in a single day? It's clearer to me now. Okay, I'll get started. And what if none of them agree to meet with me? I'd like to talk with the person in charge of purchases. Who's the person in charge of purchases? I'm in charge of a survey about your purchases. I'd like to talk to Mr. Lee, please. Is Mr. Lee there? I'm in charge of a survey about your purchases. I'm conducting a survey. I have to talk to him personally. Yes, of course. When will he be there? Around what time? Good morning, sir. I'm in charge of a survey about your purchases. I'm conducting a survey. I'm in charge of a survey about your purchases. I'm conducting a survey. What are your standard purchases? Do you subcontract? What is your purchase volume? Office automation. Computer equipment. Office equipment. What are your standard purchases? What is your purchase volume? Could I meet with you? Yes, thank you. That's fine.
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Mystery Phrase [2 exercises] 1



One employed to greet callers or visitors. receptionist



2



Amount. volume



Fill-in-the-Blanks [6 exercises] 1



He's not here at the moment. Could you please call back later? About a 10% increase for next year. Do you want more figures? It depends on which field? Your contact is waiting for an answer. The main postpositions



'Next' - 'The next'



2



I'm in charge of a survey about your purchases. I have to talk to him personally. Next, you ask him for details before beginning.



3



Do you have any other questions? I hope I gave you enough information. I'll put you through to Mr. Lindt. You ask him for details before beginning. Do I call them all in a single day?



4



When will he be there? Which day is convenient for you? Around what time? How about Thursday? Who do I start with? 'Which' - 'What'
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5



You're in charge of conducting a market survey on office equipment for small companies . You work by phone or meet people in person . You have to call thirty companies in one day. You ask your secretary to find the contact details. Hopefully she has all the information at hand! Infinitive clauses



6



Verbs introducing a second action



Last week I got the results of our market survey. When we last spoke, I hadn't received them yet. Later I'll explain the findings to the president and the board. The latter is having a special meeting this afternoon. 'Last' - 'Later' - 'Latter'



Key grammar explanations [3 grammar point(s)] 1



'Ever' - 'Never'
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2



'Some,' 'any': singular or plural?



3



Nouns without singular forms
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Grammar Practice [1 exercises] 1



Conjugate as in the example. Example: some of the advice (to help)



some of the advice helps



any of the companies (to work)



any of the companies work



all of the people (to call)



all of the people call



none of the purchases (to make)



none of the purchases make



most of the survey (to lack)



most of the survey lacks



most of the surveys (to lack)



most of the surveys lack



some of the contract (to seem)



some of the contract seems



'Some,' 'any': singular or plural?



Word Association [1 exercises] 1



Match the words from the dialogue with their synonyms on the right. contract secretary lawyer equipment discussion



agreement assistant attorney supplies talk



Word Order with speech recognition [5 exercises] 1



I'm conducting a survey I'm conducting a survey to see



2



a dinner date should start with cocktails and a dinner date should start with cocktails and appetizers.



3



you should make you should make an



4



The company fired the receptionist because The company fired the receptionist because she was



she was impolite



5



would you tell me about your photography would you tell me about your photography classes?



classes?



© Copyright 2003-2004 Auralog S.A. All rights reserved



to see how many people how many people smoke cigars



smoke



cigars.



appetizers.



an appointment with a psychologist appointment with a psychologist



impolite
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Sentence Practice [6 exercises] 1



Answer the question as in the example. Example: We've never talked on the phone. (in person)



Have you ever talked in person?



We've never conducted a survey. (used focus groups)



Have you ever used focus groups? Have we ever used focus groups?



We've never talked to Mr. Lee. (Mr. Grant)



Have you ever talked to Mr. Grant? Have we ever talked to Mr. Grant?



They've never agreed with me. (him)



Have they ever agreed with him?



'Ever' - 'Never'



2



Auxiliaries



Answer the question as in the example. Example: We've never talked on the phone. (in person) He's never understood office automation. (data management)



Has he ever understood data management?



She's never asked about networks. (spreadsheets)



Has she ever asked about spreadsheets?



It's never been over $100,000. (over $75,000)



Has it ever been over $75,000?



'Ever' - 'Never'



3



Have you ever talked in person?



Auxiliaries



Answer the question as in the example. Example: We've never talked on the phone. (in person)



Have you ever talked in person?



I've never used a calculator. (a slide rule)



Have you ever used a slide rule? Have I ever used a slide rule?



We've never used that PC. (this laptop)



Have you ever used this laptop? Have we ever used this laptop?



They've never sold equipment. (provided service)



Have they ever provided service?



'Ever' - 'Never'



Auxiliaries
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4



Answer the question as in the example. Example: Is your shirt new? (pants)



No, but my pants are.



Is his income considerable? (savings)



No, but his savings are.



Is her home amazing? (riches)



No, but her riches are.



Were all his possessions brought back? (clothes)



No, but his clothes were.



Nouns without singular forms



5



Answer the question as in the example. Example: Is your shirt new? (pants)



No, but my pants are.



Has your briefcase arrived? (clothes)



No, but my clothes have. No, but our clothes have.



Are your tights too big? (jeans)



No, but my jeans are. No, but our jeans are.



Has your sweater been washed? (shorts)



No, but my shorts have. No, but our shorts have.



Nouns without singular forms



6



Answer the question as in the example. Example: Is your shirt new? (pants)



No, but my pants are.



Is your blanket warm? (pajamas)



No, but my pajamas are. No, but our pajamas are.



Is the knife sharp? (scissors)



No, but the scissors are.



Has your horse come home? (cattle)



No, but my cattle have. No, but our cattle have.



Nouns without singular forms
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Phonetics Exercise [5 phoneme(s)]







survey person figures word Thursday



k



contact okay talk equipment extension clearer



tQ



purchases charge switch which



m



minute problem main meet time morning some



l



like volume o'clock only replace



Key grammar explanations [3 grammar point(s)] 1



Compound adjectives
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2



Verbs: reactions and preferences



3



Past perfect
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Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. X and Co. is conducting a market survey. They were hoping that they could dispense with that measure. They know that customers do not like to be solicited on the phone. However, X and Co.'s products are not selling very well, which is why they feel that they need to collect these data on their customers. They think that this customer survey will help them target their advertising more effectively. In order to conduct this market survey, they have divided up the clients whom they will question into categories. The products that X and Co. sells are universal, so they deal with many different types of clients. When it comes down to it, pleasing your customers is what matters. Subordinating conjunctions that that that that Phrasal verbs dispense with



divided up



deal with



comes down to



Demonstrative determiners these this this that Relative pronouns whom that which



2



what



Put the words from the text in the corresponding categories. Good morning, I'm calling from X and Co. I'm not disturbing you, am I? You have heard of our brand of furniture, haven't you? Were you aware that our company also sells a line of office stationery and a wide variety of office equipment? I see, you use our products at home but not at work. You wouldn't mind if I sent you a brochure, would you? Well then, perhaps I could address it to the person in charge of ordering office equipment in your company? That would be your administrative assistant, wouldn't it? Umm... would you mind answering a few more questions? Oh, you have to hang up? Regular verbs calling disturbing



use



Question tags haven't you? am I? Interjections Well then I see



mind



would you?



Umm
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address



ordering



answering



wouldn't it?



Oh
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Text Transformation [1 exercises] 1



Form questions using "shall." Let's start with the person in charge of purchases at Denton. I'll ask about their standard purchases. In the future, we'll arrange to meet the purchasing director of each company. Today, I'll find out about the amount they spend on word processing. We'll get the figures for all office automation products. Will we add Denton's figures to the other figures we've recorded? Shall we start with the person in charge of purchases at Denton? Shall I ask about their standard purchases? In the future, shall we arrange to meet the purchasing director of each company? Today, shall I find out about the amount they spend on word processing? Shall we get the figures for all office automation products? Shall we add Denton's figures to the other figures we've recorded? 'Shall'



Modal auxiliaries



Dictation [3 exercises] 1



1 2 3 4 5 6



You're in charge of conducting a market survey on computer systems. Your boss gave you a list of fifteen companies. First you send out a questionnaire by mail or by fax. Then you follow up by phone. You contact all the people in a single day. You manage to make several appointments. The main postpositions



2



1 2 3 4 5 6



You call the first name on the list. Good morning, Lee Electronics. I'd like to speak to Mr. Denton, please. May I ask who's calling? Mrs. Thomas, I'm conducting a survey. Oh yes, I remember your letter. 'May' - 'Might'



3



1 2 3 4 5 6



The notion of means



Modal auxiliaries



'To remember' - 'To remind'



I'm sorry, he's not here at the moment. Could you call back later? When will he be in the office? Later this afternoon. Fine, I'll call back then. Thank you. Modal auxiliaries The main postpositions The prepositions 'in' and 'at'
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'Last' - 'Later' - 'Latter'
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Dialogue: Comprehension [1 exercises] 1



You're in charge of conducting a market survey on office equipment needs for small companies. You work by phone or meet people in person. Your boss gave you a list of ten companies. You ask him for details before beginning. Who do I start with? In person or by phone? Do I contact them all in a single day?



2



You have to call them one after another; if you agree on an appointment, then go on. Okay? It's clearer to me now. Okay, I'll get started. And what if none of them agree to meet with me?



3



Who's the person in charge of purchases? I'm in charge of a survey about your purchases.



4



Who's calling? Who's calling?



5 5



Just a moment, please. He's not here at the moment. One moment, please.



7 6 7



4 4



What is it for? I'm in charge of a survey about your purchases. I'm conducting a survey. I have to talk to him personally.



6



That's Mr. Lee; I will put you through to him. That's Mr. Lee; I will put you through to him. I will put you through to Mr. Lee.



The receptionist puts you through to Mr. Lee's secretary. I'd like to talk to Mr. Lee, please. Is Mr. Lee there?



5



Don't worry, at least two will accept.



3 3 3



Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases.



4



2 2 2



Could you please call back later? Yes, of course. When will he be there? Around what time?
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Around 4 p.m.
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7



Lee speaking. 8 9 9



Good morning, sir. I'm in charge of a survey about your purchases. I'm conducting a survey.



8



Good morning. I'm in charge of a survey about your purchases. I'm conducting a survey.



9



Yes, go on. What are your standard purchases? Do you subcontract? What is your purchase volume?



10



9 9



10 11 12



No, almost never.



I purchase a lot, you know; it depends on which field. 12 12 12



Office automation. Computer equipment. Office equipment.



11



Do you have any other questions? 10 12



What are your standard purchases? What is your purchase volume?



12



Around $2 million, mainly for word processing. Listen, I'm busy, I hope I gave you enough information. Could I meet with you? Yes, thank you. That's fine.



I'm afraid not; I'm very busy.



Keywords [20 word(s)] to evolve (v.) to barter (v.) mere superstition to forecast (v.)
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fluctuating valued commodity gross national product (GNP) gross domestic product (GDP) imbalance deficit surplus variable exchange rate to shoot up (v.) to cope (v.) vicious circle scenario disparity 



Video and Questions [1 exercises] If the principle of trading has existed since the beginning of time, the methods of exchange have themselves evolved. In the past we used to barter, which consisted in exchanging goods or crops. Today, each country has its own currency. Some countries adopt a common currency, like the euro in Europe. Nowadays there are different ways of making your money work for you. For example, you can put your money on the stock market, be it in Bangkok or Tokyo. Then you have to cross your fingers and hope the share value increases. But in reality, it's a lot more complex than mere superstition! Some financial analysts compare different markets, forecast interest rates in each country, and invest in fluctuating values. For example, on this market, the most valued commodities are foodstuffs such as wheat, coffee or sugar. But all products, be they agricultural, industrial or other, have their own importance, since it's the fluctuation of their different values that make a country's economy function. The gross national product represents the value of the goods and services produced, in one year, by the economic activity in national or foreign territories, without taking depreciation into account. It shouldn't be confused with the gross domestic product - the wealth created during the year inside the country. However, a country must know how to balance its imports and exports. If it doesn't, it'll find itself with a trade imbalance, which may be either a deficit or a surplus. Economic activity occurs in three stages: production of goods and services; distribution of incomes; and expenditures, corresponding to consumption, aimed at satisfying needs. While following its own economic policy, each country has to try and manage these three stages as best it can. In a global economy, a country's government may no longer have control over certain variables such as the exchange rate of its currency. Little by little, this may lead to a situation where it's no longer capable of managing its economy properly. A rise in prices may harm the competitiveness of national products, in particular when inflation is greater at home than abroad. In that case, imports increase and money must be found to pay for the purchases. This is particularly difficult since the price of national goods abroad is shooting up, reducing foreign sales. At the same time, companies have more and more trouble coping, and so reduce their output. Manpower is in turn restricted, unemployment goes up and purchasing power falls considerably. A vicious circle thus takes hold . . . This is one of the many scenarios that can turn a country upside down and widen social divisions. Unfortunately, there's no miracle solution to economic disparity.
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1



The principle of trading has existed... since the beginnings of mankind. since the Middle Ages. since 1 A.D. since the stock market opened. since Christmas was invented.



2



What is meant by 'making your money work for you'? Investing your money well Investing your money badly Leaving your money in a current account Investing in fruit machines Investing in the fruit industry



3



Why do people cross their fingers? They are wishing for good luck. It helps share values increase. They are trading on the stock market floor. They are bartering. They are praying.



4



What do financial analysts invest in? Values that change frequently Values that are stable Values that always rise Values that always fall Values that move horizontally



5



What is true of a country's exchange rate? It fluctuates. It is stable. The government is always in control of it. The government is never in control of it. The government wants to be in control of it.



6



If prices go up, which of the following scenarios is most likely? Foreign products will become more popular. Domestic products will become more popular. The government loses control of the economy. Companies will start laying off staff. Foreign products will become less popular.
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7



What happens when output is reduced? Companies employ fewer people. Companies employ more people. Employees start to work harder. Employees start to resign. Companies employ the same amount of people.



8



What is a possible consequence of the scenario in this video? The gap between rich and poor will increase. The gap between rich and poor will shorten. The gap between rich and poor will stabilize. The gap between rich and poor will fluctuate. The gaps between the rich and the poor causes revolutions.



9



What is meant by 'coping'? Managing Selling Buying Consuming Destroying



10



What is the subject of this video? Economics Imports Bartering The stock market Myopics



Word Pronunciation [20 word(s)] to evolve to barter mere superstition to forecast fluctuating valued commodity gross national product (GNP) gross domestic product (GDP) imbalance deficit surplus variable exchange rate to shoot up to cope vicious circle scenario disparity
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Expert Unit 7b (19 activity (ies) 02:06:22) Keywords [14 word(s)] to communicate (v.) conversation co-worker effective engineer to improve (v.) intensive internship productivity research skill to study (v.) to teach (v.) training course



Picture/Word Association with speech recognition [4 exercises] 1 cramped spacious nervous regular admirable outrageous



2 intensive absorbent comfortable hungry greedy loving



3 gigantic tiny ingenious boiling attractive believable
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4 visit the area go camping play tennis conduct a survey write a letter take a picture



Dialogue: Expression [1 exercises] 1



You have come to the United States for a yearlong training course. What city do you decide to live in? New York. Washington. San Francisco.



2



It's better than a hotel, isn't it?



You live in cramped conditions!



4 4 4



What kind of training course is it? 5 5 6



An internship in a bank. An internship in a computer company. A course to learn English.



5



3 3



What kind of place is it? A three-room apartment. A studio apartment. A bungalow.



4



2 2 2



Where do you live? With friends. I live in a furnished room.



3



The city of the future!



Why are you attending such a training course? 9 7 9



My company sent me. I want to finish my studies. It'll help my career.
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6



What is the best way to learn? 8 8 8 8



Talking with people. Studying books. Watching television. Attending classes.



7



What are you studying? 10 10 10



Business Management. Law. Engineering.



8



How did you learn English? 10 10 10



At school. During an intensive training course. By listening to the radio.



9



What do you do? I'm a businessman. I'm an engineer. I'm a financial director.



10



10 10 10



What is your schedule? From 9 a.m. to 6 p.m. I only work mornings. All day long.



11



11 12 11



And what do you do on weekends? 13 13



I play sports. I visit the area.
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12



What are your other activities during the day? 13 13 13



I play tennis. I'm doing history research. I visit the area.



13



What do you most enjoy in the United States? The way the people welcome you. The gigantic size of this country. The economic power.



14



14 15 16



Whom do you like having contacts with? My neighbors. People in the street. People in my office.



15



17 17 17



In your opinion, what best symbolizes the gigantic size of this country? New York. The surface area of the United States. The wide-open spaces.



16



18 18 18



Where is economic power the most obvious? 19 19 19



Industry. In every field. Finance.



17



Do you find relationships superficial? Yes, a little. It depends on the person. No, I don't think so.
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18



What places have you visited? The Empire State Building. The Great Lakes. Washington.



19



Do you think that Japan can outmatch the United States? It seems likely. No, I don't think so. Yes, in some fields.



Phonetics Exercise [11 phoneme(s)]



N



English training studying mornings long bungalow



n



friends intensive listening engineer businessman tennis gigantic finance



m



apartment computer welcome economic Empire midnight music



w



Washington with watching work wide-open weather Newsweek



f



Francisco furnished finish California office surface field Florida



U



books during booked



p



power help people company public person



I



politics business ticket visit history industry Building airsick



aj



financial size United Empire hijackers nightclub



s



studio course classes sports research spaces seems science
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z



studies neighbors depends fields Airlines movies



The Right Word with speech recognition [4 exercises] 1



Something gigantic is something extremely big. infinitesimal microscopic dwarfish pompous sarcastic



2



Neighbors are people who have homes around yours. Technicians Directors Family members Leeches Individuals



3



Listening to the radio is a good way to find out about current events. To hear Looking at Conversing with Manipulating Yelling at



4



A training course familiarizes you with a particular task. month of rest downhill ski ride course of action



Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. obvious gigantic better unsociable intensive



2



clear immense higher quality unfriendly fast-paced



Match the words from the dialogue with their synonyms on the right. live outmatch choose remain welcome



exist surpass select stay greet



Fill-in-the-Blanks [5 exercises] 1



Where do you live? Why are you attending such a training course? What are you studying ? How did you learn English?
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2



The way the people welcome you. The gigantic size of this country . The economic power. The surface area of the United States. Nouns without singular forms



3



It's better than a hotel, isn't it? All day long . There aren't any hijackers anymore . What time do you usually come back home? I already booked my seat. Adverbs of time



4



The main postpositions



Use of the preterite with 'just,' 'yet' and 'already'



I live in a furnished room. During an intensive training course. The gigantic size of this country. Because I get airsick . Your conversations are always so serious . Use of the past participle as an adjective



5



The bank where I'm training is on Grant Street . To get there, I walk across the Smithfield Street Bridge . My company in Zimbabwe sent me for the training. Sometimes I have lunch along the Monongahela River . Last weekend I drove up to Lake Erie . The article and geographical names



Sentence Pronunciation [45 sentence(s)] New York. Washington. I live in a furnished room. A three-room apartment. A studio apartment. A bungalow. An internship in a bank. An internship in a computer company. A course to learn English. My company sent me. I want to finish my studies. It'll help my career. Talking with people. Studying books.
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Watching television. Attending classes. Business Management. Engineering. During an intensive training course. By listening to the radio. I'm a businessman. I'm an engineer. I'm a financial director. I only work mornings. All day long. I play sports. I visit the area. I play tennis. I'm doing history research. I visit the area. The way the people welcome you. The gigantic size of this country. The economic power. My neighbors. People in the street. People in my office. The surface area of the United States. The wide-open spaces. Industry. In every field. Finance. It depends on the person. The Empire State Building. The Great Lakes. It seems likely.



Key grammar explanations [3 grammar point(s)] 1



'That' and dependent clauses
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2



'To be likely'
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3



Omission of certain prepositions



Grammar Practice [1 exercises] 1



Reformulate as in the example. Example: because he works hard



by working hard



because she rents



by renting



because they took a training course



by taking a training course



thanks to a dream



by dreaming



because he studied hard



by studying hard



through studies of literature



by studying literature



following a search



by searching



The notion of means



Word Order with speech recognition [7 exercises] 1



New York City is seen as New York City is seen as the city



2



a furnished room is more convenient for a a furnished room is more convenient for a newcomer.



3



watching television too close to the screen is bad watching television too close to the screen is bad for the eyes.



4



a white dove symbolizes peace a white dove symbolizes peace
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the city of of the future.



the



future.



newcomer.



for the



eyes.
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5



the Grand Canyon is the Grand Canyon is a very



a very beautiful, wide-open beautiful, wide-open space



The article and geographical names



space.



Verbs without a continuous form



6



Economic Economic



7



weekends are not meant for work but for weekends are not meant for work but for rest!



stability is very important for a country's stability is very important for a country's success.



Absolute superlative



success.



rest!



Mystery Phrase [12 exercises] 1



A type of house. bungalow



2



A type of profession that uses science and math. engineer



3



People living near one another. neighbors



4



An Asian country. Japan



5



Not deep. superficial



6



Not spacious. cramped



7



Having appliances and furniture. furnished



8



A profession. career



9



Covering a lot in a short period of time. intensive



10



Take pleasure in. enjoy



11



Bodies of water between the U.S. and Canada. Great Lakes
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12



Greet, especially a newcomer. welcome



Sentence Practice [9 exercises] 1



Rewrite the following sentences as in the example. Example: We will probably go to San Francisco.



We are likely to go to San Francisco.



He will probably live with friends.



He is likely to live with friends. He's likely to live with friends.



The room will probably be furnished.



The room is likely to be furnished. The room's likely to be furnished.



It'll probably be better than a hotel!



It's likely to be better than a hotel! It's likely to be better than a hotel.



'To be likely'



2



Rewrite the following sentences as in the example. Example: We will probably go to San Francisco.



We are likely to go to San Francisco.



It will probably be a studio.



It is likely to be a studio. It's likely to be a studio.



I'll probably work at a bank.



I'm likely to work at a bank.



This will probably help my career.



This is likely to help my career.



'To be likely'



3



Rewrite the following sentences as in the example. Example: We will probably go to San Francisco.



We are likely to go to San Francisco.



The classes will probably be interesting.



The classes are likely to be interesting.



She'll probably learn a lot.



She's likely to learn a lot.



We'll probably study hard.



We're likely to study hard.



'To be likely'
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4



Reformulate as in the example. Example: 'I'm an engineer,' he said.



He said that he was an engineer.



He remarked, 'I only work mornings.'



He remarked that he only worked mornings.



He said, 'I start at 9 a.m.'



He said that he started at 9 a.m. He said he started at 9 a.m.



'It's a good schedule,' he concluded.



He concluded that it was a good schedule. He concluded it was a good schedule.



'That' and dependent clauses



5



Reformulate as in the example. Example: 'I'm an engineer,' he said. 'I often play tennis,' Bjorn reminds us.



Bjorn reminds us that he often plays tennis.



'I prefer diving,' replies Jacques.



Jacques replies that he prefers diving.



Carl adds, 'I'm always running around.'



Carl adds that he's always running around.



'That' and dependent clauses



6



He said that he was an engineer.



Object pronouns



Reformulate as in the example. Example: 'I'm an engineer,' he said.



He said that he was an engineer.



'My neighbors are friendly,' she says.



She says that her neighbors are friendly. She says her neighbors are friendly.



'Relationships here are superficial,' he thought.



He thought that relationships here were superficial. He thought relationships here were superficial.



I said, 'the Empire State Building was fun!'



I said that the Empire State Building was fun. I said the Empire State Building was fun.



'That' and dependent clauses
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7



Answer the question as in the example. Example: I arrived on Sunday.



You arrived Sunday?



I moved in on Monday.



You moved in Monday?



I started work on Tuesday.



You started work Tuesday?



I quit on Wednesday.



You quit Wednesday?



Prepositions of time



8



Omission of certain prepositions



Answer the question as in the example. Example: I arrived on Sunday. Yesterday he was at home.



Yesterday he was home? He was home yesterday?



Today he's not at home.



He's not home today? Today he's not home?



She'll be at home later.



She'll be home later? Later she'll be home?



'Home' - 'House'



9



You arrived Sunday?



Omission of certain prepositions



Answer the question as in the example. Example: I arrived on Sunday.



You arrived Sunday?



They work during the day.



They work days?



I often don't sleep during the night.



You don't sleep nights?



In the afternoon we play tennis.



You play tennis afternoons? Afternoons you play tennis?



The simple present
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Key grammar explanations [2 grammar point(s)] 1



'Should' and 'Ought to': probability



2



'Quite' - 'Quite a few'
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Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. Brian wants to work as a lifeguard at the local swimming pool this summer. To be eligible, he needs to take a two-part training course. The first part is a written rules course on basic life support notions. After this conceptual section of the course, Brian has to take an exam on the Internet. The second part is a hands-on skills training course. At the end of this practical course, students must take another exam. Once he has passed, Brian will receive a Lifeguarding Certificate. Then he will be eligible to work at the pool. Subject he Brian



The first part



Brian



The second part



students



Adverbial phrase of time After this conceptual section of the course this summer Once he has passed Then Direct object a two-part training course



2



an exam



another exam



Brian



he



At the end of this practical course



a Lifeguarding Certificate



Put the words from the text in the corresponding categories. Training courses in English as a Second Language (ESL) are essential for foreign-born professionals, especially executives. These courses build up communication skills and enable executives whose native language is not English to interact more effectively with American co-workers and customers. Accent-reduction courses are also most helpful. They make it possible for the most recent immigrants to speak out more confidently in meetings, negotiate better with customers, communicate more clearly on the telephone, and report problems more easily. ESL training is most important because it increases productivity and fosters quality in the most multicultural companies. Irregular verbs are build up Regular verbs interact enable



is



are



make



negotiate



communicate



Comparative adverbs more effectively more confidently Superlative adjectives most recent most helpful
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speak out



better



most important



is



report



increases



more clearly



fosters



more easily



most multicultural
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Text Transformation [1 exercises] 1



Add the word "that" wherever possible. I think this training course is going to help my career. I heard you have better prospects and you can get more stimulating jobs when you speak a foreign language. I'm sure talking with people is the best way to learn English. I think I'll enjoy studying in the United States and I intend to make the most of it. I'm afraid I won't be able to go home for a while, but that doesn't matter. Even though it will be a big adventure, I admit I'm a bit scared. I think that this training course is going to help my career. I heard that you have better prospects and that you can get more stimulating jobs when you speak a foreign language. I'm sure that talking with people is the best way to learn English. I think that I'll enjoy studying in the United States and I intend to make the most of it. I'm afraid that I won't be able to go home for a while, but that doesn't matter. Even though it will be a big adventure, I admit that I'm a bit scared. 'That' and dependent clauses The impersonal structure Names of countries: capital letters



Nationalities: capital letters



Dictation [3 exercises] 1



1 2 3 4 5 6



My neighbor Tom is always on the go. He works long hours and gets home late. He's also taking a training course in computer networks. On weekends he and I play basketball. He also likes to watch late-night movies on television. Where does he find the time?



2



1 2 3 4 5 6



I can't wait until next week. I'm staying home Monday through Friday. Really, how come? My training course was cancelled, that's why. What are you going to do? Go to the movies, read, play tennis and sleep late. 'Till' - 'Until'



3



1 2 3 4 5 6



Modal auxiliaries



'Next' - 'The next'



Use of the past participle as an adjective



What are you studying this year? International taxation. Wow, that sounds difficult. It is, but it'll help my career. You're right, I'm taking an intensive course in Corporate Internet Planning. Sounds like an excellent choice to me! 'Which' - 'What'



Similarity: 'like' and 'as'
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Dialogue: Comprehension [1 exercises] 1



You have come to the United States for a yearlong training course. What city do you decide to live in? New York. Washington. San Francisco.



2



It's better than a hotel, isn't it?



You live in cramped conditions!



5 5 6



Why are you attending such a training course? My company sent me. I want to finish my studies. It'll help my career.



6



4 4 4



What kind of training course is it? An internship in a bank. An internship in a computer company. A course to learn English.



5



3 3



What kind of place is it? A three-room apartment. A studio apartment. A bungalow.



4



2 2 2



Where do you live? With friends. I live in a furnished room.



3



The city of the future!



9 7 9



What is the best way to learn? Talking with people. Studying books. Watching television. Attending classes.
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7



What are you studying? 10 10 10



Business Management. Law. Engineering.



8



How did you learn English? At school. During an intensive training course. By listening to the radio.



9



10 10 10



What do you do? I'm a businessman. I'm an engineer. I'm a financial director.



10



10 10 10



What is your schedule? From 9 a.m. to 6 p.m. I only work mornings. All day long.



11



11 12 11



And what do you do on weekends? 13 13



I play sports. I visit the area.



12



What are your other activities during the day? 13 13 13



I play tennis. I'm doing history research. I visit the area.



13



What do you most enjoy in the United States? 14 15 16



The way the people welcome you. The gigantic size of this country. The economic power.
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14



Whom do you like having contacts with? 17 17 17



My neighbors. People in the street. People in my office.



15



In your opinion, what best symbolizes the gigantic size of this country? New York. The surface area of the United States. The wide-open spaces.



16



18 18 18



Where is economic power the most obvious? Industry. In every field. Finance.



17



19 19 19



Do you find relationships superficial? Yes, a little. It depends on the person. No, I don't think so.



18



What places have you visited? The Empire State Building. The Great Lakes. Washington.



19



Do you think that Japan can outmatch the United States? It seems likely. No, I don't think so. Yes, in some fields.
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