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EXPERT UNIT 10 (B3)

$1 million. 6 ... It's a little expensive. Yes, it is ... It's 100% coverage, so it is particularly attractive, if you have children. ... I need to look at my accounts with you. 12. 
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EXPERT UNIT 10 (B3)



Activity group(s): 1 Number of exercises: 117



Expert Unit 10 (14 activity (ies) 01:30:06) Keywords [18 word(s)] beneficiary burglary checking account coverage damage guarantee insurance agent to insure (v.) liability life insurance loan multiple-risk pension-savings policy premium to refund (v.) savings account valuables



Picture/Word Association with speech recognition [3 exercises] 1 family grandparents customers aerobics instructors football players hospital staff
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2 children parents teachers workers sisters brothers



3 a wife a husband a son a brother a maid a widow



Dialogue: Expression [1 exercises] 1



Good afternoon. I am an insurance agent, I would like to know what sort of policy you already have. 2 4 3



Life insurance. Multiple-risk home insurance. Car insurance.



2



Who are the beneficiaries? 5 5 5



My parents. My children. My wife.



3



What model car do you have? 6 6 6



Ford. Honda. Pontiac.



4



What coverage interests you most? 6 6 6



Burglary. Flood insurance. Liability.
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5



What is the amount of the coverage? 6 6 6



$1 million. $100,000. It's very low.



6



What do you think of this insurance? It's a little expensive. The coverage seems to be good.



7



Yes, it is, but you're covered in full.



I can offer you some attractive health insurance. Would you be interested in a policy? 11 8



I've already got one. Yes, maybe.



8



It's 100% coverage, so it is particularly attractive, if you have children. I don't have any children. What is the total cost of the premiums? What about hospital costs?



9



Too bad! $1,600 a year, with two children. It's also 100%.



11 9 9



OK. Here they are; you'll have to send them back in two weeks.



11 11



Would you fill out the papers? I need time to think about it first. Yes, all right.



10



No, but do you have anything else?



10



I have pension-savings plans and travel insurance. Are you interested? No, not at all. Yes, maybe.



11



7 7



Okay. I will send you some brochures.



11 11



When the agent leaves, you go to your bank to talk to your banker. 12 12 12



I'm having financial problems. I need some financial advice. I need to look at my accounts with you.
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12



What kind of account do you have? 13 14 16



Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan.



13



Why is the card useful to you? To withdraw money. To go shopping. It's very convenient.



14



17 17 17



Are they profitable? Not at all. Yes, they were at the beginning of the year. Yes, but they're risky.



15



15 15 15



How much have you invested? Fifty thousand. $100,000. A very low amount. You certainly are curious!



16



17 17 17 17



Would you be interested in another loan? Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan.



17



17 17 17



Anything else? 19 18



I want to make a cash transfer. I want to close my account.
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18



Why? I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore.



19



Do you have all the information? I've got my account number. I only have the name. What do I need?



It should be all right. It should be enough. The account number.



Sentence Pronunciation [46 sentence(s)] Life insurance. Multiple-risk home insurance. Car insurance. My parents. My children. My wife. Burglary. Flood insurance. Liability. $1 million. $100,000. It's very low. It's a little expensive. The coverage seems to be good. I've already got one. I don't have any children. What is the total cost of the premiums? What about hospital costs? I need time to think about it first. No, but do you have anything else? I'm having financial problems. I need some financial advice. I need to look at my accounts with you. Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan. To withdraw money. To go shopping. It's very convenient. Not at all. Yes, they were at the beginning of the year. Yes, but they're risky. Fifty thousand. A very low amount. You certainly are curious! Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan. I want to make a cash transfer.
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I want to close my account. I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore. I've got my account number. I only have the name. What do I need?



Key grammar explanations [3 grammar point(s)] 1



The main postpositions
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2



'Little' - 'A little' - 'Much'
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3



Invariable cardinal numbers



Grammar Practice [1 exercises] 1



Reformulate as in the example. Example: to ascend



to go up



to study



to look over to work on



to talk louder



to speak up



to postpone



to put off



to continue



to go on to carry on



to make a note of



to write down to jot down



to leave



to go away



The main postpositions



The Right Word with speech recognition [2 exercises] 1



Your account number is needed to have access to your bank money. insurance license plate word of honor handshake phone number



2



When you withdraw money, you take it out of your account. deposit set fire to allocate counterfeit



Phonetics Exercise [11 phoneme(s)]







insurance liability coverage about account thousand
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E



expensive already checking investment registered letters credit bedroom



g



burglary good beginning regular agree got



r



rent parents first driver's risky curious area



ow



home low loan close post joking



b



maybe problems bank number able buy



t



multiple-risk total hospital stock tiling talk



v



savings convenient revolving leave received give delivery



h



have here house heater home Honda hospital



O



think anything with withdraw thousand something



i



premiums need increase money weeks seems



Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. expensive a little attractive worthwhile total



© Copyright 2003-2004 Auralog S.A. All rights reserved



costly a bit tempting profitable sum



Page 9/19



2



Match the words from the dialogue with their antonyms on the right. profitable curious satisfied attractive consumer



costly indifferent unhappy ugly vendor



Word Order with speech recognition [11 exercises] 1



There are insurance policies for home, car and There are insurance policies for home, car and health.



2



the beneficiary will receive money if the beneficiary will receive money if anything



3



a burglary was committed in the house next a burglary was committed in the house next to ours.



health.



anything happens happens to you.



to



to



you.



ours.



Possessive pronouns



4



movie stars like to movie stars like to wear Absolute superlative



wear very expensive very expensive clothes



clothes



Nouns without singular forms



5



does your insurance cover you if you fall on your does your insurance cover you if you fall on your head?



6



An attractive person can be one that has An attractive person can be one that has a big heart.



7



travel insurance helps you in case of cancellation. travel insurance helps you in case of cancellation.



8



dinosaurs dinosaurs



9



drug trafficking is not only risky but drug trafficking is not only risky but also illegal!



existed existed



at the beginning of at the beginning of time.
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head?



big



heart.



time.



also



illegal!
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10



science-fiction fans are very curious about science-fiction fans are very curious about aliens



aliens.



Verbs without a continuous form



11



Are you satisfied with our government Are you satisfied with our government today?



today?



Verbs without a continuous form



Key grammar explanations [3 grammar point(s)] 1



'So that' + 'may' or 'can'



2



'Everybody' - 'Somebody' - 'Nobody'
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3



Direct and indirect questions



Sentence Practice [2 exercises] 1



Rewrite the following sentences as in the example. Example: Would you like to take out a policy?



Are you interested in taking out a policy?



I'd like a life insurance policy.



I'm interested in a life insurance policy. I am interested in a life insurance policy.



Car insurance interests me too.



I'm interested in car insurance too. I am interested in car insurance too.



I hope to update my coverage.



I'm interested in updating my coverage. I am interested in updating my coverage.



Contraction of 'to be'
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'To be interested in'
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2



Rewrite the following sentences as in the example. Example: Would you like to take out a policy?



Are you interested in taking out a policy?



Do low premiums interest you?



Are you interested in low premiums?



I'm attracted to the 100% coverage.



I'm interested in the 100% coverage. I am interested in the 100% coverage.



She wants to find out about health coverage.



She's interested in finding out about health coverage. She is interested in finding out about health coverage. She is interested in health coverage. She's interested in health coverage.



'To be interested in'



Contraction of 'to be'



Dialogue: Comprehension [1 exercises] 1



Good afternoon. I am an insurance agent, I would like to know what sort of policy you already have. Life insurance. Multiple-risk home insurance. Car insurance. No, I won't be able to. No, but do you have anything else? You're joking! United States. Yes, I could.



2



2 4 3 I'm sorry.



Who are the beneficiaries? My parents. My children. My wife. Regular stamps. Yes, maybe. I'm having financial problems. No, but do you have anything else? I want to talk to my lawyer.
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3



What model car do you have? Ford. Honda. Pontiac. What do I need? You really can't give me my package? Can I pay in two weeks? I've got my account number. The coverage seems to be good.



4



6 6 6 No, I didn't. It should be all right.



What is the amount of the coverage? $1 million. $100,000. It's very low. Where is the post office? You really can't give me my package? I've got a package to send. Car insurance. No, I won't be able to.



6



The account number. Those are the regulations. All right then! But that's my last deadline! It should be all right.



What coverage interests you most? Burglary. Flood insurance. Liability. Did you take the package from him? I've got my account number. Regular delivery. I've got a package to send. I'm here to pick up a parcel.



5



6 6 6



6 6 6 123 Kensington Avenue. Those are the regulations.



I'm sorry.



What do you think of this insurance? It's a little expensive. The coverage seems to be good. My parents. I want to close my account. I need to call overseas.



Yes, it is, but you're covered in full.



There's a phone booth opposite the post office.



I don't agree with the rent increase! To go shopping.
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7 7



7



I can offer you some attractive health insurance. Would you be interested in a policy? I've already got one. Yes, maybe. I've received a registered package. $100,000. I'm having financial problems. Did you take the package from him? Car insurance.



8



Too bad! $1,600 a year, with two children. It's also 100%.



11 9



All right! But that's my last deadline! No, I don't. 123 Kensington Avenue.



Would you fill out the papers? I need time to think about it first. Yes, all right. No, but do you have anything else? Yes, they were at the beginning of the year. Can I pay in two weeks? To go shopping. Regular stamps. I'm here to pick up a parcel.



10



No, I didn't.



It's 100% coverage, so it is particularly attractive, if you have children. I don't have any children. What is the total cost of the premiums? What about hospital costs? I've got a package to send. My parents. Can I pay in two weeks? Do you have it? Where is the post office?



9



11 8



OK. Here they are; you'll have to send them back in two weeks.



11 11



Okay! But that's my last deadline!



I have pension-savings plans and travel insurance. Are you interested? No, not at all. Yes, maybe. Regular delivery. Here's my driver's license. I've received a registered package. Ford. Burglary.
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11



When the agent leaves, you go to your bank to talk to your banker. 12 12



I'm having financial problems. I need some financial advice. I need to look at my accounts with you. Express delivery. Regular stamps. My parents. Here's my ID. Honda.



12



What kind of account do you have? Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan. My children. I don't agree with the rent increase! Life insurance. Change the tiling in the bathroom. Can I pay in two weeks?



13



All right! But that's my last deadline!



Why is the card useful to you? To withdraw money. To go shopping. It's very convenient. What are its hours? Flood insurance. Multiple-risk home insurance. Yes, maybe. 103 Madison Avenue.



14



13 14



17 17 From 9 a.m. to 5 p.m.



Are they profitable? Not at all. Yes, they were at the beginning of the year. Yes, but they're risky. Flood insurance. I want to close my account. Do you have it? I want to talk to my lawyer. My parents.
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No, I don't. That means trouble!
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15



How much have you invested? Fifty thousand. $100,000. A very low amount. You certainly are curious! Change the bedroom wallpaper. Yes, all right.



17 17



Here they are; you'll have to send them back in two weeks.



Change the hot water heater. With my credit card. 103 Madison Avenue.



16



Would you be interested in another loan? Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan. I'd like to send some letters. I've got my account number. Checking account with credit card. Express delivery. The coverage seems to be good.



17



17 17



It should be all right.



Anything else? 19 18



I want to make a cash transfer. I want to close my account. Regular delivery. Pontiac. It's very convenient. 34 Park Lane. Ford.



18



Why? I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore. To go shopping. You've got something for me. I'd like to buy some stamps. No, but do you have anything else? I've received a registered package.
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19



Do you have all the information? I've got my account number. I only have the name. What do I need? You've got something for me. 103 Madison Avenue. A savings account with stock market investment. Can I pay in two weeks? You really can't give me my package?



It should be all right. It should be enough. The account number.



Okay! But that's my last deadline! Those are the regulations.



Mystery Phrase [13 exercises] 1



A written document whereby a contract of insurance is made. policy



2



Especially, specifically. particularly



3



Place where sick people are treated. hospital



4



A small pamphlet. brochure



5



Perhaps. maybe



6



Overflow of water. flood



7



Inquisitive. curious



8



Involving danger. risky



9



Person who buys goods and services. consumer



10



Act of stealing from a home or office. burglary



11



Suggestions given to help someone. advice



12



Suitable for someone's purpose. convenient
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Move. transfer
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expert unit 2 (b3) 

town and you phone the Hilton Hotel to book your room. ... latest details concerning your seminar. "How are you getting on with the planning? ..... Mr.Thomson, your sales manager, assured me that he'd tell you about my trip to New York so that.
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EXPERT UNIT 11 (B3) 

Picture/Word Association with speech recognition [2 exercises]. 1 to fax .... The factory in China is the least successful. Regular superlatives. 2. Reformulate as in ...
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EXPERT UNIT 6 (B3) 

Yes, I was online when the computer froze. 3. I connected ... I saved a document and my computer froze. 3. 3 ... Sometimes when I'm downloading programs. 5. 5.
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EXPERT UNIT 13 (B3) 

You have to call them one after another; if you agree on an appointment, ... I'm in charge of a survey about your purchases. .... appointment with a psychologist. 4.
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EXPERT UNIT 1 (B3) 

This is Peter Svensson, Human Resources Director. How can I ... They will not make any presentations. Fine. 8 ... The delegation will be 2 executives and 1 personal assistant. ..... pie-eating contest / campsites / fairground attractions. If you ...










 


[image: alt]





EXPERT UNIT 12 (B3) 

2. It's a pleasure, Mrs. Li. 2. 2. So, you would like to enter the market here. We are looking for China's best distributor. We are the best distributor in China,.
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EXPERT UNIT 14 (B3) 

What are you studying? Business Management. 10. Law. 10. Engineering. 10. 8. How did you learn English? At school. 10. During an intensive training course.
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EXPERT UNIT 7 (B3) 

Rewrite the following sentences as in the example. Example: ... Put the following sentences in the passive voice. .... Interrogative and exclamatory adverbs. How.










 


[image: alt]





EXPERT UNIT 3 (B3) 

What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company?
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EXPERT UNIT 5 (B3) 

I'm Mr. Jang. My name is Beck. I'm calling from Quickyear in China. ... Can someone call and organize a meeting for next week? I'll call them and organize a ...
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EXPERT UNIT 9 (B3) 

I saved a document and my computer froze. 3 ... Sometimes when I'm downloading programs. 5. 5 ... If you order online, we will install a free DVD player.
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EXPERT UNIT 4 (B3) 

Our objective is to become a global brand name. 10. Athena's objective is to increase global sales. 10. 10. What is Athena's mission statement? To increase ...
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BEGINNER UNIT 10 (B3) 

No thanks, I don't drink coffee. 5 ..... Don't mention it. Sentence .... built 'longhouses', developed agriculture and hunted game such as deer and rabbit.
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INTERMEDIATE UNIT 10 (B3) 

[You are at a trade fair.] Can I ask .... Word Order with speech recognition [16 exercises]. 1 weekends were made to have as ..... What will you start with? First I'm ...
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ADVANCED UNIT 10 (B3) 

[A customer approaches your stand at the trade fair.] Hello. ... Do you have a mailing list I can join? Just sign here to ..... Both of his names begin with 'J.' Cultural ...
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INTERMEDIATE PLUS UNIT 10 (B3) 

Could I have some change for the phone? No problem. .... a cell phone a television set. 7 ... retire to the country date-stamp sell by date fade away timeless. 2.
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INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.
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BEGINNER UNIT 2 (B3) 

there is a book there are books there is a movie there are movies there is a shirt .... a lemon a cucumber. Â© Copyright 2003-2004 Auralog S.A. All rights reserved.
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BEGINNER UNIT 11 (B3) 

Exclamations with 'what a' Definite and indefinite articles. The difference between 'a' and 'an'. 9. Make the following sentences singular. Example: What tall men!
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ADVANCED UNIT 9 (B3) 

Thank you for your time. I'm very excited about .... I'm always happy to give my opinion. .... You have been planning a trip across the USA for a long time. The big ...
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ADVANCED UNIT 14 (B3) 

What do you do when you go out in the evening? I go to a nightclub. 14. I eat out in a ... caretaker dog trainer software company journalists telephone operators.
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BEGINNER UNIT 13 (B3) 

Dad takes the children to school before going to work by public transportation. Let's hope ... The months and seasons go by, but sometimes you have the feeling that time has stopped. Especially ... There is a strike today. Because it crashed. 4.
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INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.
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INTERMEDIATE UNIT 3 (B3) 

You call to find out if the weather is going to ... Tomorrow, Friday, is going to be the same as today. ... At this time of year you only get warmth and sun in countries like South Africa! ..... Most generally, 'After the rain comes good weather' mea
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