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A communication case where creativity is a solution Written by Terry Kaufman, Founder, Your English Success



Texas. A place where 31% of the population is Hispanic. A friend approached me one day with an interesting communication case: As a Real Estate manager, he is fluent in Spanish but the Hispanics in his county speak a particular dialect of Spanish...Tex-Mex. He does not understand Tex-Mex very well. The only way to communicate with his Hispanic clients and workers is in "broken" English. The difficulty is that the English he uses has Texan slang and complicated sentence constructions. For example, he would say to a worker, "Y'all work'in in that house over yonder?" To a client, he would say, "The estimated property value according to the Hall county appraisal district for this house is $39,500." Say what?! What did he say? For a non-native speaker, if you remove the slang and use clear English the sentences are easier to understand: Are you working in that house (you show the house with your hand)? The price of this house is $39,500 (you write the price on a piece of paper and show it to the Hispanic client). Visual aids are vital in this communication case. Use paper and write important information. For example, show numbers and words. Images are also important to use. Take photos from magazines to help communicate words. Those are two examples of creative solutions that you can use to manage difficult situations. Creativity is a necessary element of effective communication. When a non-native English speaker does not understand, the message or idea could be lost in frustration. In an ineffective communication exchange, the communicator (native English speaker) typically loses patience and the receiver (non-native speaker) may be afraid to ask for repetition and clarification. If a communicator uses creativity as a communication tool, the chances for success are greater.



For more information about Your English Success seminars, personal coaching, and corporate solutions, contact Terry Kaufman at +33 6 61 77 07 84 or [email protected].
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technique. When you pause, you show respect and patience. Finally, I would like to add that my experience with my grandmother has helped me understand that.
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responsible for the language you use. ... language, they will make an effort to speak your language. 3. ... Be attentive to their body language and non-verbal.
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Euphemisms replace offensive, difficult words with indirect, vague, and more tolerable expressions. The English language, similar to many other languages, has ...
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communication could create frustration and a lack of credibility and productivity. Sustainable English is the productive use of English to cultivate business ...
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