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VISITING A CLIENT (2) Scheduling an appointment (01)



IN CONTEXT 3 -5 min Observe and answer the question: Tuesday



Wednesday



Thursday



Friday



Saturday



Sunday



4 pm production meeting 11 am Mr. Gomez



Week 1



Week 2



Week 3



Week 4



Week 5



Monday



What is this document? a. An agenda b. A monthly calendar c. A weekly timetable Look at the document above (with the days of the week) What day and time is it? Time Converter: Paris, France: Thursday 8:00 Paris, France: Friday 10:00 Rome, Italy: Monday 21:00 Toronto, Canada: Saturday 16:00



Moscow, Russia: + 11 hours Thursday 19:00 Osaka, Japan: + 16 hours _____________ Sydney, Australia: + 10 hours _________ Kuala Lumpur, India: + 12 hours________
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VOCABULARY 3 - 5 min Observe the documents of Mr. Gomez Document A. A schedule, a planner, an appointment book or a calendar Document C. A timetable / A schedule TRAIN SCHEDULE



Document B. A weekly calendar / a weekly planner



Train 8:19 am 7:30 pm



Read the descriptions Image B:



It is a planner from Sunday to Saturday.



It represents a week.



Date: April 8th, 11th April 11th April 10th, 11th, 12th, 13th



The train leaves in the evening. The train leaves in the morning. The train leaves in the afternoon.



Image C:



Departure: 8:19 pm 9:15 am 3:00 pm



Match the vocabulary with the definitions in the table. 1. 2. 3. 4. 5.



A week is A month is An afternoon is A morning is An evening is



a. b. c. d. e.



30 or 31 days from 8 am to 12 pm A period of 7 days After 6 pm From 12 pm to 6 pm
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Look at the weekly planner (image B): Mr. Gomez is free on Monday. He has time on Monday. Mr. Gomez is not free on Tuesday at 8:30. He is on the train. Is Mr. Gomez free on Wednesday at 9 am? Is Mr. Gomez free on Thursday?



Yes - No Yes - No



SCHEDULING AN APPOINTMENT 10-15 min Observe: Hmmm – used to take time to think or give an answer I’m not free – used to say that you don t have time



An appointment Read the conversation between Jennifer and her client Mr. Gomez. Jennifer Smith: Are you free this week for an appointment? Mr. Gomez: Sure. Hmm, what about Wednesday at 4 pm? Jennifer: It’s impossible. How about tomorrow? Mr. Gomez: Hmmm, today is Monday. No, tomorrow Tuesday I’m not free. Jennifer: How about Thursday at 11 am? Mr. Gomez: Ok, that’s fine. Conversation Comprehension 1. This conversation is about: a. a meeting b. an appointment c. a visit 2. What a. b. c.



does Jennifer do: She asks what day and time the conference is. She is changing the day of her meeting. She is setting a day and time to see Mr. Gomez. Professional Book 2011- Woospeak.
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3. It is Monday. Is Jennifer free on Tuesday? a. No, she is not. b. Yes, she is free tomorrow. c. She is free on Wednesday. 4. When is the appointment? a. Thursday at 11 am. b. Thursday at 4 pm. c. Tuesday at 11 am. Scheduling an appointment: To organize your time and decide what you will do on a certain day and time, you are going to set appointments with people as Jennifer does with her client Mr. Gomez. To set an appointment, you will first ask if the person has time. To do so, choose any of the questions in the list. Asking if a person has time:



Asking if a person has time at Asking if a person has a specific time: time on a specific day:



Are you free? Are you available?



Are you available / free + time period?



Are you available / free on + day of the week?



Are you available tomorrow? Are you available this week? Are you available this month?



Are you free on Monday? Are you available on Tuesday? Are you available on Wednesday? Are you free on Friday?



Are you free this afternoon? Are you free tomorrow morning? Are you free tomorrow afternoon?



Refusing the appointment: It’s impossible. No, I’m busy. I’m sorry, I can’t.



Accepting the appointment Ok, that’s fine. It’s possible. Sure, I am free / available at that time.
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Offer another appointment How about + day and time? What about + day and time?



Offer another time I can at + time I’m available / free at + time



How about tomorrow at 3 pm? How about Friday at 10 am? What about this afternoon at 5 pm? What about this morning at 11 am?



I can at 1 pm. I’m available at 2 pm. I’m free at 5 pm



WRITING 10 – 15 min Complete the dialogue A: ______________(Are you / you are) available _____ (this / the) afternoon? B: No, I ________ (am busy/am free). ________ (what / when) about Thursday? A: It’s ___________(possible / impossible). I have a meeting. How _______(many / about) tomorrow? B: Hmmm… _______(No, I can’t / No, I’m) on Wednesday. I am free on Friday. Look at your calendar Monday 9 to 11 am meeting



Tuesday Paris Airport to Rome



Wednesday Business trip Italy Rome



Thursday 9 pm Rome Airport To Paris



Friday



Saturday



Sunday



Conference 11 am to 6 pm



Complete the dialogue A: Are you free on _______________? You: No, ______________. How about _________afternoon? A: It’s impossible. ______________ Monday? You: Sure. What ____________ in the ___________ at __________ ? A: Ok, That’s fine. READING: 10 – 15 min Read the conversation and choose the correct answer: A: Are you free today in the afternoon? B: No, I’m busy. How about Thursday? Professional Book 2011- Woospeak.
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A: It’s impossible. I have a conference. How about tomorrow? B: Hmmm… Yes, I can on Wednesday. The appointment is (today / tomorrow). Today is (Tuesday / Wednesday / Thursday). Look at the dialogue. Rearrange the phrases so the dialogue is correct. A: Are you free this month? B: Ok, that’s fine. A: How about Friday at 11 am? B: Sure. Hmm what about Wednesday at 10 am? A: It’s impossible. How about tomorrow? B: No, I’m not available. SPEAKING Complete and read aloud: Q:_________free on__________________ A: Yes I am. I’m free on Monday _____________ Q: ______________________ 5 pm? A: No, It’s impossible. Q: What _________at_________? A: Ok, that’s fine. I’_____________Monday _______ . ROLE PLAY You and your teacher are setting an appointment. Look at your schedule. Your teacher starts the dialogue. Monday VACATION



Tuesday



Wednesday



VACATION



2 – 6 pm Meeting



Thursday 9 – 12 pm Presentation



Friday



Saturday



Sunday



Morning: Report



Step 1: Respond and offer to set an appointment on a specific day. Step 2: Respond and offer to set a time for an appointment. Teacher’s instructions: Professional Book 2011- Woospeak.
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Ask if the student is free on Monday. Refuse the student’s appointment on that day Offer to set an appointment on Thursday morning. Accept the time of the appointment. Write the role play. Teacher: ________________________________ Student: ________________________________ Teacher: ________________________________ Student: ________________________________ Teacher: ________________________________ VIDEO Scheduling an appointment This video is about making an appointment. It has two parts: Part 1: Asking for information Part 2: Scheduling a meeting The objective of this exercise is to listen and understand a conversation about making an appointment. 1. Watch the video http://www.youtube.com/watch?v=4QXjrH5-gDg&feature=related Part 1: Asking for information Who is speaking? a. Mr. Smith’s secretary and Mr. Johnson b. Mr. Smith and his colleague c. Mr. Smith and his secretary Part 2: Scheduling a meeting Professional Book 2011- Woospeak.
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Who is speaking? a. Mr. Smith and Mr. Johnson b. Jane and Lisa c. Mr. Johnson and his secretary 2. What the video again Part 1 Asking for information Select T for True and F for False: 1. Mr. Smith asks his secretary to organize a meeting in the afternoon. T - F 2. Mr. Smith asks his secretary to schedule an appointment with Mr. Johnson. T - F 3. The meeting will be on Tuesday. T - F 4. The meeting will be at Mr. Johnson’s office. T - F Part 2: Scheduling a meeting Select the correct answer: 1. What does Lisa (Mr. Johnson’s secretary) ask Jane (Mr. Smith’s secretary)? a.Jane’s name b. the day and location of the meeting c. what the meeting is about 2. At what time is the meeting going to be? a. in the afternoon b. 2 am c. 10 am 3. When is the meeting? a. on Monday b. on Thursday



c. on Friday
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QUIZ 8 – 12 min Place the days in the correct order:



Sunday



Thursday



Wednesday



Tuesday



Days of the week 1. Monday 2. 3. 4. 5. Friday 6. _____?____ 7. What day is missing in question 6?



Place the words in the calendar where they belong:



morning ………………(a)



May 5th



May 6th



8:00 10:00 12:00



8:00 10:00 12:00



2:00 4:00 6:00



2:00 4:00 6:00



week



afternoon



today



tomorrow



………………(b)



May 7th 8:00 10:00 12:00 2:00 4:00 6:00



……………(c)



May 8th



May 9th



May 10th



May 11th



8:00 10:00 12:00



8:00 10:00 12:00



8:00 10:00 12:00



8:00 10:00 12:00



2:00 4:00 6:00



2:00



2:00 4:00 6:00



2:00 4:00 6:00



4:00………………(d) 6:00



__________(e)



Look at the dates and fill in the blanks: Tuesday, May 6th. ________, May 5th. Wednesday, May 7th. _________, May 8th.



___________, May 9th. ___________, May 10th. Sunday, May 11th.
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Match the phrases and uses:



1. 2. 3. 4. 5. 6.



___ ___ ___ ___ ___ ___



Are you free? No, I’m sorry. I’m busy. I ‘m free at this time How about this morning? Are you available on Wednesday? It’s possible



a. Offer a period of time for an appointment b. Ask if a person has time on a specific day c. Refusing an appointment d. Accepting an appointment e. Ask if a person has time



Complete the dialogue: A: _______(Are you/Do you) available today? B: Today is Monday. No, I’m _________(free/busy). _____________ (What about tomorrow/ How about this) afternoon? A: I’m sorry, I ________(can / can’t). What about____________ (Thursday/Tuesday)? B: That’s fine. Is 4 pm possible? A: I can ______(at/on) 4 pm.
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VISITING A CLIENT (2) Confirming an appointment (02) IN CONTEXT 

Jennifer Smith: So, we are meeting on Tuesday March 12th at 11 am? Mr. Gomez: No, it is Thursday March 14th at 1 pm. Jennifer: Oh, ok. I'm looking at the ...
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VISITING A CLIENT Making suggestions, requests IN ... - Woospeak 

Spelling words varies from American English to British English. Here are a few examples: -ze vs. -se. American English. British English organized organised.
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QUANTIFIERS (7) Countable vs. Uncountable (01) In context 2 min 

In formal English, it is better to use â€žmanyâ€Ÿ and â€žmuchâ€Ÿ rather than phrases such as ... They live in a very small flat because they have ______ money. 3.
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VERBS (2) Basic Verbs (01) In Context 3-5 min What is a verb? In this 

1. I am English.______. 2. She has a dog.______. 3. We are happy.______. 4. Alex is fine.______. 5. They have a red car.______. 6. You are my friend.______.
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VOCABULARY (01) ALPHABET (01) IN CONTEXT: 3-5 minutes 1 

VOCABULARY (01). ALPHABET (01). IN CONTEXT: 3-5 minutes. 1. Observe & write the sentences a, b & c. 1. 2. I'm sorry. Can you repeat, please? 3. My name ...
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INTERPRETING IN A REFUGEE CONTEXT - Interpreter Training 

Nov 18, 2003 - Interpreting in a Refugee context is going to help us summarize the issues ... Thanks are due to the Ford Foundation, which helped cover the cost of .... Yougoslavia has posed an unprecedented challenge to UNHCR, following the ..... As
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An Efficient Study of Scheduling Algorithms with Friedman Test in 

Dec 27, 2014 - The authors of [7] conducted a study on scheduling algorithms such as ... test is used in case you want to use the same sample of subjects or ...
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Vocabulary (01) Alphabet (01) In context: 3-5 minutes In English, we 

P is for pizza. Qq. Q is for quail. Rr. R is for rainbow. Ss. S is for sun. Tt. T is for turtle. Uu. U is for umbrella. Vv. V is for violin. Ww. W is for watch. Xx. X is for x-ray.
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An In-Context and Collaborative Software Localisation Model 

the application (often but not always English) can modify strings of the user interface presented by the application in their current context. The implementation of ...
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Page 1 ... An affective model for a virtual recruiter in a job interview context. HazaÃ«l JONESa ... bLIMSI - Laboratoire d'Informatique pour la Mcanique et les Sciences de l'Ingnieur, 91403 ORSAY, FRANCE. Abstract ... url: www.tardis-project.eu.
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Designing in Context 

skeleton part. âœ“ Modify the axis spacing between the Pillar and .... Select the desired geometry to make the constraint. 4. The two constrained components switch.










 


[image: alt]





An affective model for a virtual recruiter in a job interview context - limsi 

The number of young people not in employment, education or training ... hide negative emotions during a job interview are considered more competent by ...
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Talking about yourself (2) Introducing Yourself (01) In context: 3-5 

Introducing Yourself (01). In context: 3-5 minutes. What are they doing? Review the conversation. Peter and Alexandra are meeting each other for the first time.
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ADJECTIVES (6) Definition and Types of Adjectives (01) In context 2 

In English, adjectives are invariable: they do not take 's' in the plural, they do not change depending on the ... I live in a ______ house. 2. This house has a basic ...
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Cross-border and domestic surrogacy in the UK context: an 

place, and the related regulation and support available to intending parents, may .... responses such as 'Sought legal advice', 'Contacted a clinic in the UK for ...
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Designing in Context 

In this section, you will understand how to open an existing assembly and how CATIA loads the associated files. Use the following steps: 1. Open an existing.
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Designing in Context 

The Arm is a part of Damper Assembly which is used in Front Suspension assembly. ... The bottom face of the Arm must be more than 200mm from ...... Detailed instructions for this exercise are provided. .... Create a simple hole of diameter.
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A bisexual bidimensional branching process in a genetic context 

Page 1 ... It is well known that the sex of human or animal individuals is controlled by a pair of chromosomes X and Y . Individuals having chromosomes XX.
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Dealing with contradiction in a communicative context: A cross-cultural 

tion and the other relates to the adaptive problem that communication poses. We then .... ware of your friends not your enemies'') than non-dialectical proverbs,.
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MS | VISITING GRADUATE RESEARCHER Specialized in building 

Specialized in building applications using cutting edge internet technologies ... Leading laboratory on low-cost telemedicine devices directed by Prof ... Prototyping an blend-Learning system â€“ 2rd year of Engineering School ... Auditing several cl
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GOING OUT (05) Going to a restaurant (01) - Ordering (03) In context 

Peter and Alexandra are ordering dinner. 10. No, thank you. 9. Is there anything else I can get for you? 3. What salad dressing would you like with that ma'am? 1.
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SOCIALIZING (4) Introducing a Friend (01) In context: 3-5 minutes 

Leon is introducing his friend Paul to his other friend John. Read the ... This is my friend â€“ used to introduce a friend. 3. ... Well, I hope it was all ______. (too ...
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GOING OUT (05) Going to a restaurant (01) - At the bar (04) In context 

Mr. Gomez: I'll ______ a whiskey sour on the ______ with a ______ of lemon. Bartender: Can I get you ______ else? Mr. Gomez: Yes, I ______ like to order a ...
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