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■ Introduction OnDO PBX is a software type IP-PBX that is compliant with IETF standard protocol SIP. This product has basic functions that conventional PBX have, as call transfer, call forwarding, ring group, auto attendant, voice mail, etc.



This document explains how to dial and what users can set for when users make a call via OnDO PBX.
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■ Dial instruction Please set your phone number (SIP-URI), the SIP server address, etc. to your IP phone appropriately. The followings are dialing methods for when you call via OnDO PBX.



１． Call Hold Call in Session



#



On Hold You will hear “Tu Tu Tu…” The person on the other end will hear the music on hold.



9



２． To recover the call from Hold



On Hold



*



Call in session



３． Attended Transfer （ Call transfer after notifying the transfer destination. Example ： Person “A” will transfer a call with the person “B” to The person “C” (1234)） Call in session (A tells B to transfer this call to C.)



#



1



On Hold



9



2



3



4



#



Dial The person C answers the call



Ringing sound “Beep Beep Beep…” (Note: Press #9 to return to hold state)



A will tell C: “I am going to transfer the call with B to you.” (Note: Press #9 to return to hold.)



Transfer completed. B and C are talking.



Hang up



４． Unattended Transfer （ Call transfer without notifying the transfer destination beforehand. Example: Example：Person A will transfer a call with the person B to The person C (1234)）



Call in session (A tells B to transfer this call to C.)



#



9



On Hold



1



2



3



4



#



Dial



4



Ringing sound “Beep Beep Beep…”



B listen to the music on



A will tell C: “I am going to



(Note: Press #9 to return to hold state)



hold until C answers the phone.



transfer the call with B to you.”



Hang up



OnDO PBX 1.1 User’s Guide



Brekeke Software, Inc.



５． Settings of Voicemail and checking Voicemail messages Please obtain the phone number to access Voice mail function from the administrator and call the number. Please follow the guidance and set your voicemail and check the new or saved messages left for you.
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■ User Setting The user can set some items by himself/ herself for the user’s calls.



１．Login to the configuration tool （１）Access http://[OnDO PBX server address]:[port number]/pbx. (Obtain the PBX server address and the port number from the administrator.) You will see the following page.



（２）Enter the user name and password and click [Login]. (Obtain your [User] name (phone number) and password from the administrator.) Then you will see the following page.
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２．Setting items Followings are the items you can set on the [User Setting] menu. If you changed the following items, press [Save] button to update your changes. Messages Name



Default



Description



value Messages



(None)



If there are messages for the user, this will appear on the screen. The type of message (new/saved), date and time the message was recorded and file size are shown in the list.



Download



To download the recorded message, select a message from the pull-down list and click this button.



The



audio



file



(wav)



file



will



be



downloaded to your PC. Delete



To delete the recorded message, select a message from the pull-down list and click delete button. Selected message will be deleted.



General setting Name



Default value



Description



Name



(Blank)



The description of the user. （Option. You can leave it blank）



Language



Password



Will be set as same as



The selected language will be used for the user’s



the administrator’s



administrative tools and voicemail prompt.



setting



Options: English/Japanese



6636



Password for the OnDO PBX login and your voicemail inbox access. (Only numeric characters are accepted)



Password



6636



Input field to confirm the password above.



(confirm)
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Default value



Description



Call forwarding



(Blank)



Enter phone number or SIP-URI to which you would like to forward your calls to. With this setting, all calls received by this user will be forwarded directly to the number specified here. Multiple destinations can be specified with the delimiter; comma (,) in betweens.



Ringer time (sec)



90



Timeout value for waiting an answer from the dialed party after starting ringing.



Call forwarding



Prefix ([Voicemail



Phone number or SIP-URI to which the



(no answered)



prefix] in the Option



call will be forward when Ringer timeout



menu) + user’s ID.



has occurred.



on



Enable to use call transfer features with



Transfer/Hold



DTMF command (default: #9). Options: on/off
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Voicemail setting Name



Default



Description



value Greeting message



Default



Type of the greeting message that will be played



system



for your voicemail inbox.



greeting



Options: Default system greeting /Personal greeting (customizable)/Alternative greeting (customizable)



Message forwarding



(Blank)



The number of SIP-URI to which voicemail message will be forwarded. Multiple items can be specified using the delimiter; comma (,) in betweens.



Email address



(Blank)



The email address which email notification will be sent when the user receive a message in his/her voicemail inbox. Multiple addresses can be specified using the delimiter; comma (,) in betweens.



Email notification



off



Whether to do email notification. Options: on/off



Email attachment file



off



Whether to attach the audio file (WAV file) of voicemail message to the email notification.
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Description



Download



Select a file from the pull-down list, click [Download]. Download will start.



Upload



Select a file from the pull-down list, click [Browse] button. Specify a file you want to upload. Click [Upload], then the upload will start.



Delete



Select a file type from the pull-down list and click [Delete]. The selected file will be deleted from the system.



Type of message files Voicemail personal greeting： Voicemail personal greeting message you have created Voicemail alternative greeting：Another voicemail greeting message you have created Name： Your voicemail inbox’s name. (When you recorded a message for another user’s voicemail, the user hear “There is a message from ‘your name’”, etc.) Music on hold： A audio file that contains music for the call hold state. Auto attendant greeting message： Auto attendant greeting message Auto attendant retry message： A message to prompt the caller to input again when an error occurred.
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