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Medis The more technologically developed regions are innovating at such a pace that only common effort can allow our islands and isolated regions to develop and keep up with the solutions, methods and models of innovation that would satisfy present and future needs. The aim of this project is to generate an advanced picture of the state of the art about telecommunications and telematic infrastructures and services needs in European islands. The expected results are considered as a basic precondition to provide furtheron island communities, isolated regions and their administrative organisations with an integrated, multiservices telematic platform and an “easy to use” set of tools that would allow them to:Share resources to be competitive, rather than duplicating efforts Be global and manage locally, instead of being local Be connected instead of isolated Play an active role in the information society, rather than a passive one Be innovative instead of replicate Think in terms of quality, sustainability, service and users, instead of adopting infrastructure oriented policies Accelerate contribution of IST to the death of isolation, by: Providing an advanced picture of the state of the art about telecommunications and telematic infrastructures and services in European islands.Facilitating the provision of community services and the use of telematics in different sectors and activities such as health, social exclusion, transport and business. Related to commercial systems and business, participation of local authorities and public bodies (i.e. chambers of commerce, regional development agencies, etc.) is a key aspect.Comparing the results with the figures provided at national level by the European Survey of the Information Society.Profiling alternative network telecom infrastructure and services in the European islands with potential for use in IS applications.Helping local authorities to shift public strategies from infrastructure conditioned to service oriented.Defining and evaluating new models of telecommunications networks and telematic services for European islands and other isolated or geographically dispersed areas, where tele-education, tele-training, tele-work and e-commerce will not be the final objective but a set of useful instruments used for the benefit of the local communities and local authorities. New models and methodologies adapted to specific characteristics and needs of European islands and other isolated areas will be defined and analysed during the project activities. The results will contribute to emphasise the local and regional aspect of the emerging IS, and a multicultural vision of Europe. Not only because the local community and region is the foremost point at which diversity can be nurtured, enhanced and integrated within the global community, but also because we will increase the potential for bridging space and distance associated with the new ICTs. The final result The final result will be a “planning manual”. It will include worksheets for use during the planning process, development planning tools and techniques, a list of existing and emerging technologies, telematic services, references to European Standards and organisations and a self-appraisal checklist. This manual will help European islands to build up the strategy as a road map to successful execution – it will be the who, what, where, when, why, and most importantly, how of becoming active members of the Information Society. In short, it will help the regional governments and local authorities, including the chambers of commerce and industry of European islands, to solve existing problems at acceptable cost while building a communications infrastructure necessary to meet future demands and provide advanced and useful services. This document will include an innovative work-plan format that will spell out what should be done, by whom and when, to meet specific objectives and resolve identified concerns. Performance measures will be also established to measure progress. The results should be prepared and presented in a format that will allow other isolated regions, geographically dispersed and less developed areas use them to overcame their barriers and define IT development strategies. Socially secluded groups and urban communities may also take advantage from the project results and technological advice.Why is it necessary? Because building the European Information Society (Knowledge Based Society) for us all, means also regardless the location. In the future there could be different models of information society, just as today we have different models of industrialised society. As acknowledged by the European Commission, “Europe is built on a set of values shared by all its societies…. These values include access for all members of society to universal services, or to services of general benefit, thus contributing to solidarity and equal treatment” [COM (96) 90 final, 28 February 1996]. Furthermore, solidarity and cohesion must be active, not passive, and let European islands determine their participation models instead of copying those used in more developed areas. While we reject the notion of technology as an external variable to which society and individuals must adapt, the European islands’ communities are accepting as valid telecommunication and telematic models and systems that have been designed and thought to satisfy needs and expectations different to those they actually have, as a consequence, albeit paradoxically, we may in some cases take the risk to invest on the development of new forms of isolation.
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