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Introduction This guide will provide steps for:  Identifying prerequisites for the upgrade  Upgrading Licensing software (CodeMeter and AccessData License Manager)  Upgrading supporting programs and applications for Summation Express  Upgrading Summation Express Note: This document presumes that the installer has an intermediate level of proficiency with Microsoft Windows. This Installation involves working with storage and security requirements at a workstation and server level.



Minimum Prerequisites Summation Express should only be upgraded on the original machine, where it was originally installed. Before upgrading Summation Express on a server or a workstation, please consider the following:   



The preexisting version of Summation 4.x MUST be fully installed with no changes made to any of the original prerequisite programs nor to the associated AccessData programs. Codemeter and AccessData License Manager will need to be upgraded before Summation Express. Summation Express should be upgraded on the workstation that will function as the Evidence Processing computer.



Upgrading the Supporting Programs for Summation Express Before Summation Express can be upgraded, the installation process will attempt to upgrade the following items:          



Microsoft Visual C++ 2010 x64 (Redistributable) Prizm Content Connect Plus 64-bit BlackIce (ColorPlus printer driver) Microsoft .NET Framework 4.0 Microsoft AppFabric 1.1 Microsoft Message Queuing Microsoft Internet Information Services (IIS 7.5) Summation Desktop (the Summation Express host application) AccessData CopyCase (copies cases from one Summation install to a secondary installation) AD Migration Toolkit (moves cases from iBlaze 3.1 and Enterprise 2.7.1 to Summation Express)



Note: Some of these programs install additional functionality separate from the main program. Please take note of the currently installed list of installed programs on the workstation prior to upgrading any of these prerequisites. Please follow the steps below to download and extract the Summation Express installer package: 1) Download the 4.1 installer package from http://accessdata.com/support/product-downloads/summation. 2) Extract the downloaded ZIP file to a folder. ©AccessData Group, LLC All rights reserved.
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3) The installer will include the files necessary to install Summation Desktop Express in addition to CodeMeterRuntime64_450 (CodeMeter 4.5) and AccessData Licence Manager 3.1.5. Note: Please allow at least 60 minutes to complete the upgrade process. It may take some time to upgrade all of the cases, depending on how many there are and how much data is in each case. Note: There may be errors involved when upgrading existing Summation 4.x cases. If you encounter any errors at all, please STOP and call Summation Product Support at 800.786.2778.



WARNING: Various dialog boxes will pop up during some portions of the upgrade process, this is normal. A reboot may occur partway through the installation. This is expected. Save all other work and exit other applications before installing Summation Express.



Upgrading CodeMeter 1) Once the download has been extracted, double-click the CodeMeterRuntime64_450.exe file. 2) Click Next.



3) Review and accept the license agreement and click Next.



4) On the Installation Scope dialog, fill in the Username and Organization information and click Next. It is recommended to keep the default option of “Install for all users of this machine.” ©AccessData Group, LLC All rights reserved.
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5) Review the Custom Setup dialog. Please note the space required on the workstation‟s hard drive, then click Next.



6) Click Install.



7) Click Finish.
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Installing License Manager 1) Double-click the extracted LicenseManager Install.exe file.



2) Review and Accept the License agreement and click Next.
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3) On the Destination Folder dialog, click Next. (It is recommended that the default location be selected.)



4) Click Install.



5) Click Finish.
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Activating the Summation Express License (Virtual Dongle) Note: If a physical dongle is to be used, please plug in the dongle if it isn‟t already before running License Manager and skip steps 2 through 7 below. Beginning with Summation 4.1: 1) Click Start > Programs > AccessData > License Manager and run License Manager.



2) Click the Licenses tab and click the Refresh Device button and License Manager will synchronize with the License Server over the Internet. Note: This step requires the Summation Express machine to have an active internet connection.



©AccessData Group, LLC All rights reserved.
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3) Click OK after receiving the “Packet Update Successful!” message.



4) The Licenses dialog will then look similar to the screenshot below. Note the Serial Number (circled in green below). Now, click the Summation Express license option. Ensure information pertaining to the number of users, cpu, and record limit appears (circled in red). 5) Click the Refresh Device button if the licenses do not appear. Note: When contacting Summation Technical Support, the product support team will request the serial number circled below in green to confirm that you have a current subscription for maintenance.
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6) The Summation Express license is now updated to work with 4.1. Click Done.



Note: Please be aware that, after activation, the Summation Express license will be bound to the machine and cannot be moved. Note: The virtual dongle is bound to the following machine specific attributes: BIOS, Hard Drive and Computer. If more than one of these attributes have changed in conjunction with this upgrade, your virtual dongle may not work. You will need to contact your AccessData sales representative for a new license key in that event. This note does not apply to physical dongles.
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Upgrade 1) To Upgrade Summation Express and its prerequisites, log in to the Summation Express machine using the service account credentials created in the Summation Express Install Guide in the section entitled: “The Summation Service Account.” Note: If in doubt about what account to login with, please DO NOT start the upgrade process. Instead, for the moment, login with any account and right-click the Windows task bar and select Start Task Manager.



In the Processes tab, click Show processes from all users, (green circle) and note the “UserName” (red circle) associated with such “Image Names” as “Infrastructure.WorkdistributionServices..”, etc. (Orange circle). When the appropriate user name is determined, log in as that user and continue to the next step. 2) Right-click the AccessData Summation Express(64 bit).exe executable and select Run as administrator.
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3) The following screen will appear with a list of prerequisites for Summation to run. Click Install.



4) Click Install to begin.
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5) The Microsoft Visual C++ packages will be installed.



6) The Prizm program is next. Click Next, then Install.
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Note: It is recommended to have at least 50 Gigabytes of free space available at the specified temp location.



7) The FTP service dialog will appear, click Yes to continue.
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8) Depending on the workstation‟s configuration, the following message may appear.



9) Click Yes, when ready, and log back in with the account credentials created in the Summation Express Install Guide in the section entitled: “The Summation Service Account.” 10) After the prerequisites are installed and configured, and if the workstation has restarted from the reboot request above, the Summation Desktop installer begins. Click Next.
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11) Please accept the license agreement to continue and click Next.



12) Leave unchanged the default location for the installation and click Next. Note: If a non-default path was needed during installation of the previous version of Summation, please enter that path now.



©AccessData Group, LLC All rights reserved.
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13) Specifying a Processing Temporary Folder: If a different location is desired for the temporary processing folder, change the path on the below dialog to your desired path. Otherwise leave the default and click Next. Note: The “Processing Temporary Folder” is a location that stores temporary files while work processing tasks are running (i.e. when new files are generated on the file system, e.g. while imaging native files, during Evidence Processing, Exporting production sets, and other similar tasks). It is recommended that this location be able to accommodate at least 50 gigabytes of temporary files.
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14) Enter user name, domain and password information for the service account. Then click Next. The service account is the user account that was created in the Summation Express Install Guide in the section entitled: “The Summation Service Account.” Please note the following:  DOMAIN: If the service account was created on the local workstation, then leave the domain blank.  AUTHENTICATION TYPE: The authentication type can be either “Integrated Windows” or “Forms.” If unsure, please leave the default setting of “Forms.”



15) Enter the password that was defined in the Summation Express Install Guide in the section entitled:”SQL Server 2008R2 Express Edition Installation.” If the Express workstation already had an instance of SQL Server 2008 running on it before the original installation of Summation Express was performed, please enter the password that was referred to in the above Install Guide in the section entitled “SQL Server 2008 Configuration for an Existing SQL Server Instance.”
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16) In the Database server that you are installing to field in the “Database Server” dialog box, remove the “(local)” entry and submit: “[Computer Name]\SQLExpress”. To determine the workstation‟s name, click the Start button, right-click on Computer, and select Properties.
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As an example, the dialog box above shows the computer name is “SummComputer,” so the resulting SQL server instance name will be “SummComputer\SQLExpress.” 16) In the Database Server dialog box (below), enter “[Computer Name]\SQLExpress” in the field entitled “Database server that you are installing to:”. 17) Select Server authentication and fill in “sa” as the username and fill in the “sa” user‟s password, which was created in step 1 of this section “SQL Server 2008 R2 Express Edition Installation.”



19) After filling in the SQL credentials that Summation Desktop will use, click Next, then Install.
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Summation Express Main Program Installation



A number of pop-up boxes will present themselves in this section, including the following:



. And…
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1) Please keep the radio button on the default “Automatically close applications…” and click OK to continue. 2) The following may be upgraded during this time:  AccessData CopyCase 



AccessData Evidence Processing Engine







AccessData WCF Services







AccessData Work Manager







AccessData MAP







AccessData Processing Services







Database Configuration Tool







Migration Utility (installed new if upgrading from Summation 4.0.2)



3) If the following dialog appears:



4) Then try the following:   



Select Start > Computer, then right-click Computer and select Manage. In the Computer Managemen” dialog, go to Services and Applications > Services. Ensure that all services beginning with “Accessdata…” are closed. Right-click each AD service and select Stop. Return to the above dialog box and click OK.



5) When the eDiscovery Database Upgrade Utility dialog appears behind the AccessData Map window, click the title bar of the eDiscovery Database… window to bring it into focus.
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6) Click the Fix Constraints button. After a few moments, the text “56 Constraints were renamed” should appear. Once it does, click the Upgrade button.



Note: If there are errors, they will appear in separate pop-up boxes. Please STOP and immediately COPY the information in its entirety from this box into a notepad file for reference or to an email to [email protected]. Technical Support may be reached at 800.786.2778 (North America) / 415.659.0105. Further hours and contact information are located at http://accessdata.com/support/technicalcustomer-support/ 7) Click Exit for the upgrade process to continue. Continue to the next section.
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Post-upgrade AccessData Database Configuration Tool 1) After installation is complete, a dialog box will appear to set up the Summation application database. Note: A dialog box may appear at the top left of the screen that says that “This product requires a reboot” before the Database Configuration tool appears. If this occurs, please do the following:



1) Click OK and allow the workstation to reboot. 2) Log back in with the account credentials created in the Summation Express Install Guide in the section entitled: “The Summation Service Account.” 3) Navigate to the following location: C:\Program Files (x86)\AccessData\DBConfigTool\. 4) Run the DBConfig.exe file as Administrator. 2) The AccessData Database Configuration Tool window appears. Click the Add Configuration button.



3) The following dialog appears.
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4) If upgrading from 4.0.2, do the following:  Alter the Database Schema field from “ADG52” to just “ADG.”  Ensure the Server Name : Port is the workstation name \SQLExpress.  Ensure Authentication Mode is “AccessData Default Password” (like below).
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5) Click the Connect button and the ADG database will be created. The following dialog box will appear when this process has completed.



6) Select the Default configuration and click the Update Database button.
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7) Keep Database Authentication and log in with the SQL administrator (usually „sa‟) username and password. 8) Click Update. If there are no errors, the Update Database dialog will close. Note: If there are errors, they will appear in a separate pop-up box. Please STOP and immediately COPY the information in its entirety from this box into a notepad file for reference or to an email to [email protected]. Technical Support may be reached at 800.786.2778 (North America) / 415.659.0105. Further hours and contact information are located at http://accessdata.com/support/technicalcustomer-support/



Note: It is recommended that the ADG database be backed up as a part of this process; if it has not been backed up in SQL either manually or as a part of a verified SQL maintenance process. 5) After this last part of the upgrade completes, it is recommended that the workstation be rebooted.
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Required Add-ons for Internet Explorer To utilize all the features of Summation Express, Internet Explorer requires the following add-ons:    



Native Viewer 6.2 Oracle‟s OutsideX Microsoft SilverLight 4 or 5 Adobe Flash Player*



Note: Other workstations that connect to the Summation Express machine will also need the Internet Explorer add-ons. *Please download and install the latest version of Adobe Flash player from Adobe‟s website (http://get.adobe.com/flashplayer). Adobe Flash Player is needed to support redactions and markups. Except for Adobe Flash Player, all of the add-ons above can be installed through the Summation Express application.



Reinstalling the Native Viewer and OutsideX Applications



Due to changes in our code, both the Native Viewer and Oracle OutsideX applications will need to be manually upgraded on the workstations after the upgrade. End users of the Summation application may need to consult with their network administrator or IT personnel to locate the two Windows Installer packages associated with the Native Viewer and OutsideX applications. The packages are: NearNativeSetup.msi and OutsideX.msi. Note to IT /network admins: Please be sure to enable access to the aforementioned Installer packages for end user access. If desired, the two packages mentioned above may be copied to a separate network location.



Installing the Microsoft Silverlight Add-on



Upon first login, the Summation Express webpage will detect if a workstation‟s browser does not have Microsoft Silverlight and will prompt the user to download that add-on. The Summation Express user should click the Click Now to Install button (first prompt in screenshot below), and then click Run (second prompt in screenshot below).
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Troubleshooting Section Please check the following after upgrade: Sometimes, the installer does not update the service account information. Please look at the following: 1) Access: C:\inetpub\wwwroot\AccessDataGroup\web.config. 2) Open the file with Notepad. th 3) Look at the 8 line down:  4) Change that value= to the login that the Summation Service account uses. 5) Access: C:\inetpub\wwwroot\AsyncProcessingServices\web.config. 6) Open the file with Notepad. th 7) Look at the 10 line down:  8) Change the (local) value to the actual database hostname e.g.: SummationServer\SQLExpress.



MSMQ (Microsoft Message Queue) objects are sometimes not created automatically. The fix is to perform the web.config changes mentioned above, and connect to the router.svc and import.svc sites. 



http://localhost/accessdatagroup/router.svc and http://localhost/AsyncProcessingServices /import.svc ©AccessData Group, LLC All rights reserved.
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Both should give the following message,



Note: Should this not work, please contact Summation Technical Support. Summation Technical Support may be reached at 800.786.2778 (North America) / 415.659.0105. Further hours and contact information are located at http://accessdata.com/support/technical-customer-support/.
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