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SPEAKEN’S TERMS OF SERVICE Last modified 01.12.2016



Welcome ! This page explains the terms by which you may use this service. Please read the whole Terms of Service carefully to ensure that you understand each provision. Here are a few key points that we would like to emphasize (they are not part of the legally binding Terms of Service):



KEY POINTS Our goal is to connect language learners to tutors from around the globe and to empower anyone, anywhere to master any language. We do not tolerate bullying, spam, harassment, discrimination, nudity or obscenity. However, we cannot guarantee you will not be connected to violators before they are banned. Please report any behavior you find abusive. We are not responsible for anything that you post or say while you are using the Services and we don’t monitor conversations or the content of the Services. But if we do see or someone alerts us that you have posted something that we think is inappropriate then we are allowed at our discretion to remove it. We may revoke access, delete accounts and remove content at our sole discretion, and will do so, if we suspect that a user violates these Terms of Service.



TERMS OF SERVICE Welcome! By registering, or by using our websites, services, our mobile applications, developer platform, or other information provided as part of the Services (“Speaken”), you agree that you are entering into a legally binding agreement with SPEAKEN SAS, 14 rue du vieux Faubourg - CS 30028 59042 Lille Cedex, https://www.speaken.com (“we”, “us”, “our”, “Speaken”). You also agree that these Terms of Service (“Terms”) govern your access to and use of the services and any information appearing on the Services. Your access to and use of the Services is conditioned on your acceptance of and compliance with these Terms. By accessing or using the Services you agree to be bound by these Terms. We may, in our sole discretion, modify or update this Agreement from time to time, and so you should review this page periodically. Your continued use of



the Service after any changes constitutes your acceptance of the new Terms of Use. Your privacy and your ability to control your data is very important to us. Any information that you provide to us is subject to our Privacy Policy, which governs our collection and use of your information. You understand that through your use of the Services you consent to the collection and use (as set forth in the Privacy Policy) of this information, including the transfer of this information to the United States and/or other countries for storage, processing and use by us.



OWNERSHIP, LICENSE AND WARRANTY FOR INFORMATION YOU SUBMIT You own the information you provide under this Agreement, and may request its deletion at any time, unless you have shared information or Content with others and they have not deleted it, or it was copied or stored by other users. You understand that deleted Content may persist in backup copies for a reasonable period of time, but will not be available to others. Additionally, you grant Speaken SAS a nonexclusive, irrevocable, worldwide, perpetual, unlimited, assignable, sub licensable, fully paid up and royalty-free right to copy, prepare derivative works of, improve, distribute, publish, remove, retain, add, process, analyze, use and commercialize, in any way now known or in the future discovered, any information you provide, directly or indirectly to our apps, including, but not limited to, any user generated content, ideas, concepts, techniques or data to the services, you submit to the Services, without any further consent, notice and/or compensation to you or to any third parties. Any information you submit to us is at your own risk of loss. By providing information to us, you represent and warrant that you are entitled to submit the information and that the information is accurate, not confidential, and not in violation of any contractual restrictions or other third party rights. It is your responsibility to keep your Services account profile information accurate and updated.



SERVICE ELIGIBILITY AND ACCOUNT SECURITY. To be eligible to use the Service, you must meet the following criteria and represent and warrant that you: • are 18 years of age or older;



• are not currently restricted from Speaken. If we disable your account you will not create another one without our permission; • by connecting to Speaken with a social network (e.g. Facebook, Google), you give us permission to access and use your information from these social networks as permitted by them; • are using your real name and identity in your profile and you will not provide any false personal information or create an account for anyone other than yourself without permission. • you will only maintain one Speaken account at any given time; • you have full power and authority to enter into this Agreement and doing so will not violate any other agreement to which you are a party; • are not a convicted sex offender; • will not violate any rights, including intellectual property rights such as copyright or trademark rights.



REGISTRATION AND ACCOUNT CREDENTIALS By signing up to our apps you agree to: • keep your password secure and confidential; • not permit others to use your account; • refrain from using other users’ accounts; • refrain from selling, trading, or otherwise transferring your account to another party or do anything else that might jeopardize the security of your account; • that you are responsible for anything that happens through your account until you close down your account or prove that your account security was compromised due to no fault of your own. You may control your user profile and how you interact with the Service by changing the settings in our app’s Profile page. By providing us your email address you consent to our using the email address to send you Servicerelated notices, including any notices required by law, in lieu of communication by postal mail. We may also use your email address to send you other messages, such as changes to features of the Service or Service Notifications.



COMMUNITY GUIDELINES AND GENERAL PROHIBITIONS We are working hard to keep Speaken a safe place without unlawful, misleading, malicious, or discriminatory content and conversations. Therefore, by using Speaken you agree: • not to use Speaken to advertise any services and products you provide or sell commercially, especially language Tutoring services, unless they are covered by the Tutor Terms as stipulated in this agreement. • not to post, display, or transmit any text, words, statements, conversations, graphics, images, software, music, audio, video, information or other material that: (i) infringes, misappropriates or violates a third party’s patent, copyright, trademark, trade secret, moral rights or other intellectual property rights, or rights of publicity or privacy; (ii) violates, or encourages any conduct that would violate, any applicable law or regulation or would give rise to civil liability; (iii) is fraudulent, false, misleading or deceptive; (iv) is defamatory, obscene, pornographic, sexually explicit, nude, vulgar or offensive; (v) promotes discrimination, bigotry, racism, hatred, harassment or harm against any individual or group; (vi) is violent or threatening or promotes violence or actions that are threatening to any other person; or (vii) promotes illegal or harmful activities or substances, • not to use Speaken to do anything unlawful, misleading, malicious, or discriminatory, • not to bully, abuse, harass, stalk, demean, threaten or discriminate any user, • not to cause or intend to cause embarrassment or distress to, or to threaten, harass or invade the privacy of, any user, • not to ask for or offer sexually explicit material, and/or material harmful to children, • not to discuss illegal activity, such as how to obtain or consume illegal drugs and how to make bombs, • not to solicit login information or access an account that belongs to someone else, • not to intercept or monitor, damage or modify any communication which is not intended for you • not submit or post unauthorized or unsolicited commercial communications (such as spam) or any communication not permitted by applicable law in our apps, • not to collect users’ content or information, or otherwise access the Services, using automated means such as harvesting bots, robots, spiders, or scrapers without our permission,



• not to engage in unlawful multi-level marketing, such as a pyramid scheme, on our Services, • not to not upload viruses or other malicious code, • not to do anything that could disable, overburden, or impair the proper working of Speaken, such as a denial of service attack, • not to reverse engineer, decompile, disassemble, decipher or otherwise attempt to derive the source code for any underlying intellectual property used to provide the Services, or any part thereof; Not to utilize or copy information, content or any data you view on and/or obtain from the Services to provide any service that is competitive, in our sole discretion; not to adapt, modify or create derivative works based on Speaken or technology underlying the Services, or any individual element within the Services, any of our trademarks, logos or other proprietary information, or the layout and design of any page or form contained in the Services, without our express written consent, • not to attempt to probe, scan, or test the vulnerability of any of our systems or networks or breach any security or authentication measures, not to facilitate or encourage any violations of these Terms of Service. Speaken reserves the right to decide what behaviors fall into these categories and will make reasonable efforts to deny access to users who do not comply with these Terms. However, Speaken does not guarantee you will not be connected to violators before they are banned. Please report abuse by clicking on the REPORT link, or emailing [email protected]. You understand and agree that you may be exposed to User Content (as defined below) that is inaccurate, objectionable, inappropriate for children, or otherwise unsuited to your purpose, and you agree that Speaken shall not be liable for any damages you allege to incur as a result of User Content.



QUALITY OF SERVICES While we strive to provide a high quality communication platform, we cannot guarantee that the Services will always function without disruptions, delay or errors. A number of factors may impact the quality of your communications and use of the Services, and may result in the failure of your communications. We take no responsibility for any disruption, interruption or delay caused by any failure of or inadequacy in any of the Services.



LEGAL RELATIONSHIPS BETWEEN TUTORS, MEMBERS AND SPEAKEN Speaken provides the technical platform for communication and booking of video chat sessions between members and tutors, willing to teach a language for a fee (“Tutors”). Members and Tutors can find each other on Speaken and take advantage of the Services. Speaken is not involved in or responsible for the Tutors’ delivery of Instruction Services to Students or the business relationship that may be entered into by Students and Tutors. While all Tutors go through a multi-step selection and vetting process, Speaken does not guarantee the quality, safety or legality of instruction services advertised by tutors, the truth or accuracy of listings, the qualifications, background, or abilities of Tutors or Students, the ability of Tutors to deliver teaching services, the ability of Students to pay for teaching services, or that a Student or Tutor can or will actually complete a transaction. Taxes, Reporting and Legal Responsibilities: Each Member and Tutor is solely responsible for satisfying any income tax, VAT, payroll tax, payroll withholding, sales and use tax, governmental reporting and other legal requirements under applicable law, including without limitation those applicable to the purchase and sale of Services from and by independent contractors.



SOCIAL MEDIA AND NETWORKING SERVICES As a user of our Services you have the option of granting us access to your accounts on certain third-party social media and networking Services, e.g. Facebook, Google+ (each, an “SNS”) so that we can capture and make available on Services Content that you have stored in your account(s) with such SNSs (“SNS Content”). By granting us access to any such Member SNS Content, you understand that we will access, after you have reviewed the SNS Content accessed by our apps, make available and store (if applicable) such SNS Content so that it is available on the Services. We are not responsible for any SNS Content stored on an SNS that you choose to make available on the Services. Depending on the SNS you choose and subject to the privacy settings you have set in your SNS account(s), personally identifiable information that you post to your SNS account(s) will be available on the Services. Please note that if an SNS account becomes unavailable or an SNS terminates our app’s access to your SNS account(s), any SNS Content from that SNS will no longer be available on the Services. You have the ability to disable the connection between the Services and your SNS accounts, at any time, by accessing the “Settings” section of that SNS.



PLEASE NOTE THAT YOUR RELATIONSHIP WITH EACH SNS, INCLUDING YOUR RIGHTS WITH RESPECT TO ANY CONTENT THAT YOU PROVIDE TO AN SNS AND THE STORAGE OF SUCH CONTENT, IS GOVERNED SOLELY BY YOUR AGREEMENT(S) WITH SUCH SNS.



SPEAKEN’S RIGHTS All rights, title, and interest in and to the Services (excluding Content provided by users) are and will remain the exclusive property of Speaken and its licensors. The Services are protected by copyright, trademark, and other laws of France, the United States and other countries. Nothing in the Terms gives you a right to use any of our trademarks, logos, domain names, and other distinctive brand features.



NOTIFICATIONS AND SERVICE MESSAGES. You agree that we may communicate with you through your account or through other means including email, push notifications or SMS / mobile messaging services. Please review your Settings to control what kind of messages you receive from Speaken. You acknowledge and agree that we shall have no liability associated with or arising from your failure to maintain accurate contact or other information, including, but not limited to, your failure to receive critical information through or about the Services.



FEEDBACK We welcome and encourage you to provide feedback, comments and suggestions for the Services. By submitting ideas, suggestions, documents, and/or proposals (“Feedback”) to us through its suggestion or feedback webpages, you acknowledge and agree that: (a) your Feedback does not contain confidential or proprietary information; (b) we are not under any obligation of confidentiality, expressed or implied, with respect to the Feedback; (c) we shall be entitled to use or disclose (or choose not to use or disclose) such Feedback for any purpose, in any way, in any media worldwide; (d) We may have something similar to the Feedback already under consideration or in development; (e) you irrevocably assign to us all rights to your Feedback; and (f) you are not entitled to any compensation or reimbursement of any kind from us under any circumstances.



NOTICE AND TAKE-DOWN If we receive any notification that any material that you post, upload, edit, host, share, broadcast, stream, transmit and/or publish on the Services (“User Submission”) is inappropriate, infringes any rights of any third party, or if we wish to remove your User Submission for any reason whatsoever, we reserve the right to remove such User Submission for any reason immediately or within such other timescales as may be decided by us in our sole discretion. The User Submission shall be taken down without any admission as to liability and without prejudice to any rights, remedies or defenses, all of which are expressly reserved. You acknowledge and agree that Speaken is under no obligation to put back such User Submission at any time. If User Submissions infringe, or if you believe that User Submissions infringe any of your rights (including intellectual property rights) or are unlawful, please contact us immediately using the in app feature or by sending an email to [email protected].



TRADEMARKS “Speaken” the Speaken logo, and any other product or service name or slogan displayed on our Services are trademarks of Speaken SAS and its suppliers or licensors, and may not be copied, imitated or used, in whole or in part, without our prior written permission or the permission of the applicable trademark holder. You may not use any metatags or any other “hidden text” utilizing “Speaken” or any other name, trademark or product or service name of Speaken SAS without our prior written permission. In addition, the look and feel of our Services, including all page headers, custom graphics, button icons and scripts, is the service mark, trademark and/or trade dress of Speaken SAS and may not be copied, imitated or used, in whole or in part, without our prior written permission. All other trademarks, registered trademarks, product names and company names or logos mentioned in our Services are the property of their respective owners. Reference to any products, services, processes or other information, by trade name, trademark, manufacturer, supplier, or otherwise does not constitute or imply endorsement, sponsorship, or recommendation thereof by us.



TERMINATION AND ACCOUNT CANCELLATION We will have the right to suspend or disable your Account or terminate these Terms of Service, at our sole discretion, without prior notice to you and



without recourse to the courts, if you breach any of these Terms of Service or if we decide to cease offering the Services to users in your jurisdiction generally. We reserve the right to revoke your access to and use of the Services at any time, with or without cause. In the event we terminate these Terms of Service for your breach, you will remain liable for all amounts due hereunder, to the extent that there are amounts outstanding and payable to Speaken. You may cancel your Account at any time by using the ‘delete account’ feature or by sending an email to [email protected].



WARRANTIES Your access to and use of the Services or any Content is at your own risk. You understand and agree that the Services are provided to you on an “AS IS” and “AS AVAILABLE” basis. Without limiting the foregoing, SPEAKEN SAS AND ITS PARTNERS DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. We make no warranty and disclaim all responsibility and liability for the completeness, accuracy, availability, timeliness, security or reliability of the Services or any Content thereon. We will not be responsible or liable for any harm to your computer system, loss of data, or other harm that results from your access to or use of the Services, or any Content. You also agree that we has no responsibility or liability for the deletion of, or the failure to store or to transmit, any Content and other communications maintained by the Services. We make no warranty that the Services will meet your requirements or be available on an uninterrupted, secure, or error-free basis. No advice or information, whether oral or written, obtained from the Services, will create any warranty not expressly made herein.



LIMITATION OF LIABILITY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SPEAKEN SAS AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATION, LOSS OF PROFITS, DATA, USE, GOOD-WILL, OR OTHER INTANGIBLE LOSSES, RESULTING FROM (i) YOUR ACCESS TO OR USE OF OR INABILITY TO ACCESS OR USE THE SERVICES; (ii) ANY CONDUCT OR CONTENT OF ANY THIRD PARTY ON THE SERVICES,



INCLUDING WITHOUT LIMITATION, ANY DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF OTHER USERS OR THIRD PARTIES; (iii) ANY CONTENT OBTAINED FROM THE SERVICES; AND (iv) UNAUTHORIZED ACCESS, USE OR ALTERATION OF YOUR TRANSMISSIONS OR CONTENT, WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL THEORY, WHETHER OR NOT SPEAKEN SAS HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, AND EVEN IF A REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. SOME COUNTRIES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY IN CONTRACTS WITH CONSUMERS AND AS A RESULT THE CONTENTS OF THIS SECTION MAY NOT APPLY TO YOU. IF THE FOREGOING LIMITATIONS ARE UNENFORCEABLE, YOU AGREE THAT OUR LIABILITY TO YOU UNDER THESE TERMS SHALL NOT EXCEED THE TOTAL AMOUNT OF MONEY PAID INTO YOUR USER ACCOUNT BY YOU. If any third party brings a claim against us in connection with, or arising out of (i) your breach of these Terms; (ii) your breach of any applicable law of regulation; (iii) your infringement or violation of the rights of any third parties (including intellectual property rights); (iv) your User Submissions or (v) your complaint in relation to any User Submission, you will indemnify and hold us harmless from and against all damages, liability, loss, costs and expenses (including reasonable legal fees and costs) related to such claim.



WAIVER AND SEVERABILITY Our failure to enforce any right or provision of these Terms will not be deemed a waiver of such right or provision. If any provision of this Agreement is found by a court of competent jurisdiction or arbitrator to be illegal, void, or unenforceable, the unenforceable provision will be modified so as to render it enforceable and effective to the maximum extent possible in order to effect the intention of the provision; and if a court or arbitrator finds the modified provision invalid, illegal, void or unenforceable, the validity, legality and enforceability of the remaining provisions of this Agreement will not be affected in any way.



ENTIRE AGREEMENT These Terms and our Privacy Policy are the entire and exclusive agreement between Speaken SAS and you regarding the Services (excluding any services for which you have a separate agreement with Speaken SAS that is



explicitly in addition or in place of these Terms), and these Terms supersede and replace any prior agreements between Speaken and you regarding the Services. We may revise these Terms from time to time, the most current version will always be here https://www.speaken.com/speaken_cgu.pdf. If the revision, in our sole discretion, is material we will notify you via email to the email associated with your account. By continuing to access or use the Services after those revisions become effective, you agree to be bound by the revised Terms.



DISPUTE RESOLUTION Law and Forum for Legal Disputes: This Agreement or any claim, cause of action or dispute (“claim”) arising out of or related to this Agreement shall be governed by the laws of France, regardless of your country of origin or where you access the Services, and notwithstanding of any conflicts of law principles and the United Nations Convention for the International Sale of Goods. You and Speaken SAS agree that all claims arising out of or related to this Agreement must be resolved exclusively by court located in Paris, France, except as otherwise agreed by the parties or as described in the Arbitration Option paragraph below. Notwithstanding the above, you agree that Speaken shall still be allowed to apply for injunctive remedies (or an equivalent type of urgent legal relief) in any jurisdiction. Arbitration Option: For any claim (excluding claims for injunctive or other equitable relief), Speaken SAS may elect to resolve the dispute in a cost effective manner through binding non-appearance-based arbitration. In the event Speaken SAS elects arbitration, it shall initiate such arbitration through an established alternative dispute resolution (“ADR”) provider appointed by the Chamber of Industry and Commerce (“Chambre de Commerce et d’Industrie”) in Paris, France. The ADR provider and the parties must comply with the following rules: (a) the arbitration shall be conducted by telephone, online and/or be solely based on written submissions, the specific manner shall be mutually agreed by the parties; (b) the arbitration shall not involve any personal appearance by the parties or witnesses unless otherwise mutually agreed by the parties; and (c) any judgment on the award rendered by the arbitrator shall be final. MISCELLANEOUS You agree to the use of electronic communication in order to enter into contracts, place orders, and create other records and to the electronic delivery of notices, policies and changes thereto and records of transactions with us.



You may not assign or delegate any rights or obligations under the Agreement. Any purported assignment and delegation shall be ineffective. We may freely assign or delegate all rights and obligations under the Agreement, fully or partially without notice to you. We may also substitute, by way of unilateral notation, effective upon notice to you, the Services for any third party that assumes our rights and obligations under this Agreement. You may have rights or obligations under local law other than those enumerated here. You can reach us via E-mail at [email protected] or via postal service or courier at SPEAKEN SAS 47 rue louise michel 92300 Levallois Perret France



TUTOR TERMS If you want to offer Tutoring services on Speaken, you must read and agree to be bound by these Additional Terms and Conditions for Tutors (“Tutor Terms”) which are part of and incorporated into the Speaken Terms and Conditions of Use (“Terms”) (http://www.speaken.com/cfu). These Tutor Terms will apply to any Account that is approved to be a Tutor on the Service. If you do not accept these Tutor Terms in full, you are not authorized to teach on the Service and you are not eligible to receive any money from Speaken or its members for any Course and/or Tutoring service you provide on the Service. Pre-Qualification Process Before you start sharing your knowledge on the Service, we want to get to know you a little better. To preserve the quality of the Courses on the Service and to ensure the safety of all our users, every user who wishes to teach or provide a Course and/or Tutoring service will be required to go through an application and pre-qualification process You must complete the following simple steps before you can begin to teach: Application: Fill out an Application Form to provide us with information regarding your background, education, work experience, certifications and other qualifications with respect to your planned Courses. You will be required to provide your correct mailing address. You will authorize us to verify the accuracy of all the information you provide. We reserve the right, at our sole discretion, to accept or decline your application for any reason. Becoming a Tutor: If we approve your application after our review, you will be called by our Tutor’s manager on Skype, or any other video chat services, to go through an interview. If you are approved as a Tutor following this



interview, your account credential will be sent to you. Once you have completed your profile, you will appear on the Tutor’s List. Courses and Rates. If you pass our evaluation, you can begin providing a variety of language Courses on the Service. No Course may ever contain any Prohibited Content. It is up to you to accurately describe your Course(s) for sale. We reserve the right to withdraw our approval of your application and to suspend or terminate your right to teach on the Service at any time and at our sole discretion. If applicable law requires us to provide a notice of termination or cancellation, we may give notice by sending written communication to any address (email or otherwise) that we have for you in our records. You will be liable for any breaches and/or obligations incurred before we suspend or terminate your Account. License Grant You hereby agree that any user who purchases your course(“Student”) will obtain and be granted, as a result of such purchase, a worldwide, nonsublicenseable and non-exclusive right and license to use the Content incorporated in that Course solely for his or her personal and noncommercial educational purposes. You acknowledge that all of the Content you submit to the Service (whether as part of your Course or otherwise) is subject to the representations, warranties, license grants and other provisions contained in the Terms. Please read those carefully. You also acknowledge that we may use your Content and information about your Courses in marketing, advertising and promotion of our Service in any medium, and you hereby give us permission to use your name and content of your profile as part of such marketing, advertising or promotion. Tutor-Student Communication; Solicitation and Disclosure of Personal Information You agree that you are prohibited from soliciting any personally identifiable information (such as birth date, age, government issued number, email address, phone number or home address) from any Student on Speaken and that you are prohibited from disclosing such personally identifiable information to any third party. You are not allowed to obtain any personal information from your Student other than their profile information available through Speaken. Payment Terms for Tutors The total amount of all payments earned through your courses (less any applicable fees and issued credits or refunds due to cancellations) will be posted by the Payment Service Provider to your account almost immediately after the session ended. Taxes



Tutors are solely responsible for all applicable federal, state, local, and foreign taxes or charges imposed by any government entity, directly or indirectly, in connection with your enrollment as a Tutor. Tutors agree to provide Speaken with their tax number or VAT number upon registration. Speaken’s Rights Regarding Funds We reserve the right to seek reimbursement from you if we, in our sole discretion, (a) provide a refund to a Student if you cannot promptly deliver the purchased Course, or (b) discover erroneous or duplicate transactions. You authorize us to obtain such reimbursement by deducting from future payments owed to you, reversing any credits to your Account, debiting your bank account, or seeking such reimbursement from you by any other lawful means. As a security measure, we may, but are not required to, impose transaction limits on some or all Students and Tutors relating to the value of any transaction or disbursement, the cumulative value of all transactions or disbursements during a period of time, or the number of transactions per day or other period of time. We will impose these limits before any services are rendered. We will not be liable to you: (i) if we do not proceed with a transaction or disbursement that would exceed any limit established by us for a security reason, or (ii) if we permit a Student to withdraw from a transaction because our payment service is unavailable following the commencement of a transaction. Customer Complaints; Credits and Refunds Any Student who is dissatisfied with your Course is required to contact us directly through the Service regarding any issues or complaints. We shall have the right, in our sole discretion, (a) to issue credits, offer a refund to the original form of payment used, or reverse an entire purchase transaction; and (b) to designate who shall bear the expenses resulting from any such actions. Tutor Non-Performance You are expected to perform in a manner that results in a consistently high level of Student satisfaction. You are in breach of these Tutor Terms if you (a) fail to deliver any Course for which payment was accepted; (b) misrepresent a Course by not meeting the terms and description provided in the listing; (c) post any Prohibited Content or perform any Prohibited Conduct under the Terms; and (d) fail to take commercially reasonable efforts to resolve any dispute with a Student. Code of Conduct for Tutors We believe in the value of education and the learning process one goes through to obtain knowledge. As a company, we do not condone plagiarism, copyright infringement or inappropriate teaching methods and will deactivate the account of anyone knowingly engaging in such conduct.



Additionally, if at any point you feel the instruction you are providing or the feedback you are being asked to provide is being used inappropriately by the student, you should not hesitate to end a session and/or cancel the student’s order and notify us immediately via the feedback form. Remedies If in our judgment your transactions and activities on the Service create unacceptable levels of Student dissatisfaction or if you violate the Terms, Privacy Policy (http://www.Speaken.net/privacy) or these Tutor Terms, we reserve the right to take any of the following actions, as may be appropriate in our sole discretion: (1) cancel your listed Course; (2) limit Account privileges; (3) suspend or terminate your Account; (4) adjust your payment summary balance and withhold all payments; and/or (5) contact law enforcement. Non-Circumvention AS A TUTOR YOU AGREE THAT FOR A PERIOD OF ONE YEAR AFTER ACCEPTANCE OF YOUR TEACHING SERVICES, IF YOU PROPOSE OR PROVIDE ANY SERVICES TO THE SAME STUDENT YOU WILL DO SO EXCLUSIVELY ON SPEAKEN, WHETHER SUCH SERVICES ARE RELATED TO THE PREVIOUS SERVICES, OR FOR NEW UNRELATED SERVICES. You agree not to engage in any action or activity meant to circumvent the Commission. Prohibited practices include (but are not limited to) suggesting or soliciting Students to hire you outside Speaken and to report a service price different than that agreed between Student and Teacher. You agree to notify Speaken immediately if another person improperly contacts you or suggests making or receiving payments outside of the Site. If you are aware of a breach or potential breach of this non-circumvention agreement, please submit a confidential report to Speaken by sending an email message to: [email protected].
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computer-based models of objects for ... package â€“ such as 'gizmo' or 'Spacewarp' from the 3ds max tutorials, and ... For explanations of what these terms mean, refer to the software manual or ..... Models are one of the basic building blocks of ..
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opening perspective and terms of engagement 
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Opening Perspective and Terms of Engagement 
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Objectives of Commission 1 Terms of Reference of Commission 1 

Geometric and radiometric properties, quality standards, and factors affecting data quality ..... THE FOLLOW-UP OF THE COMPONENTS SAND-VEGETATION IN.
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GLOSSARY OF DIFFICULT WORDS AND SCIENTIFIC TERMS 

GLOSSARY OF DIFFICULT WORDS AND SCIENTIFIC TERMS. DIFFICULT WORDS. Yield (v) [jiË�ld] produire. Shed (v) [ÊƒÉ›d] se dÃ©barasser de qqch.
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Glossary of Social Studies Terms and Vocabulary 

social studies vocabulary is best done in context. Instead, .... produced. Common Good â€“ involves individual citizens having the commitment and motivation.
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terms of reference - mid-term evaluation 

Additionally, the project works to ensure the participation of local communities, and ... work closely with key partners that include local and national governments, mining companies as well as private sector ..... tours organized at the national.
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glossary of sae and toyota terms - caphector.com 

... terms and abbreviations used in this manual in compliance with SAE rec- ... Idle Speed Control. -. KS. Knock Sensor. Knock Sensor. MAF. Mass Air Flow.
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TOTALSHIP Logistics Inc. Terms and conditions of 

Workplace Hazardous Materials Information System (WHMIS) and by any other applicable legislation .... ferry or in or on railway cars or transfers in connection therewith;. 6.6.4. Against loss or .... mail at its address on file with the Company. 11.
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Characterizing attention in terms of changes of ... - Andrei Gorea, Ph 

2S. ' 2D d/d d/d. zFA. zFA. zFA. zFA d/d d/d Î± Î±. = â‡’ Î± Î±. = (7). Eq. 7 describes a linear relationship between the measured zFA ratio in the D-task and the ...
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General terms of hiring of a furnished apartment ... - Fourboys House 

Obligation to take care that the peace of the vicinity is not disturbed by the fact of ... If the number of accepted people which is mentioned in the contract would be .... The owner, represented by the legal tenant on standby, request expressly with
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revisions mid-terms 4emes.pdf 

Modalités : deux périodes consécutives ou non, un texte avec des questions de compréhension, une partie grammaire / vocabulaire. Notions à réviser: ...
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