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Universal FMC Client Universal FMC Client is a fixed-mobile convergence (FMC) client for mobile phones. It expands the enterprise telephony world to mobile technology. It increases reachability and flexibility for the end user, productivity for the enterprise and cost control for the IT manager. It also ease the deployment of FMC for mobile operators.



benefits include:  unique FMC Client compatible with any mobile phone any PBX  single business number  single business voicemail



product overview Universal FMC Client aims to answer the needs of a unique FMC client compatible with any mobile phone and any mobile operator customer with PBX or Centrex based telephony infrastructures.



 short number dialling  Professional and Private profiles  advanced PBX features on mobile:  call on Hold / Resume  call Transfer with or without attendee  call Conferencing  second call  call Forwarding  Secured and transparent remote software provisioning & configuration
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answering various multinational needs  increasing number of staff requires mobility as employees are no longer desk-bound  migration from a fixed to a mobile world enabling better efficiency, organization and communication  improving cost control and employees’ reachability
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what are the innovations?  integration of the mobile device within the enterprise telephony network  access to PBX features on the employee's mobile phone  leveraging the company’s existing telephony infrastructure by carrying long distance calls



Corporate network



Universal FMC Client dials Cellular phone



Corporate voicemail UFC transparently redirects the call



Enterprise PBX Caller ID: unique corporate identity (fixed) 911234567 Cellular phone



for whom?  for multinational companies or any organizations owning a PBX-based or Centrex telephony infrastructure and looking to improve employees’ reachability and flexibility



 Mobile workers can be reached on the same number whether they are working in the office, traveling or working from home. They can choose to answer calls from the most appropriate communication device.  After getting on a call, the user can access his corporate telephony features and for example start a conference with multiple parties.  By integrating the mobile device inside the corporate telephony system its usage can be controlled with the same mechanisms as the ones used for traditional corporate fixed phones.



Paloma Networks’ contacts: Web site: www.palomanetworks.com Phone: +33 1 45 81 82 36 Offices: PALOMA NETWORKS 9 rue Dareau CS 31410 75993 Paris Cedex 14 France
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what are the uses and benefits?
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