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The organization and the symbolic



unconscious level, for the signifier ‘small client’ to function for them in the same way as for Françoise – in virtue of a collectivization of the signifier ‘small client’, or, in other words, a sharing of the symbolic by which the unconscious of the subjects involved could be set to work – except that, for Françoise, as a result of the constant association of ‘clan’ and ‘client’ previously effected by Dominique, the Oedipal attachment to the small client had an ‘automatic’ character (related to Françoise’s particular history and her relation to her mother). In other words, if our business development manager was to weave a particularly evocative and mobilizing nexus on the level of phantasy around the small client (via a plethora of anecdotes of which she was the carrier), it is, in reality, the force of her engagement in the symbolic register (the register of the debt) that caused the group of her colleagues ‘to vibrate’ (in a positive way above all, although it can, at times, also be negative), by permitting an unconscious reactualization of the pre-Oedipal fusion at the level of the drives. One refinds here then the maternal omnipotence inscribed in the symbolic (as with the aphorisms of Dominique). Thus, the group imaginary became crystallized around the central person of Françoise, since the signifier ‘small client’ immediately functioned, in her case, in accordance with a dynamic of Oedipal association. This ‘implication’ of our business development manager, the mouthpiece of Dominique (the discourse of the Other), was to catalyze signifying associations that reactivated in the unconscious of one and all the problematic of the mother-child fusion (with the small client being the ‘symbol’ of this fusion). This negation of the law of the father (or of the director) provoked an unconscious adherence and a ‘group illusion’ (Anzieu) on the part of the women in the firm (especially the ‘ex-’employees of Dominique) and a condemnation emanating from the superego that was just as unconscious, on the part of the men (the company manager and consultants). It is Françoise alone who, through Dominique as other, is given a glimpse of the Other.
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