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Introduction This document describes how to upgrade a PegaRULES Process Commander 6.1 or 6.1 SP1 installation to 6.1 SP2. These documents and any updates to existing PRPC documentation are available on the Pega Developer Network (pdn.pega.com) at http://pdn.pega.com/ProductSupport/Products/PegaRULESProcessCommander/ PegaRULESProcessCommander.asp. For the latest upgrade and installation information, check the Deployment and Upgrade pages on the Pega Developer Network (PDN) at http://pdn.pega.com . Go to pdn.pega.com and click Deployment under the Quick Links.



Overview of the Upgrade Procedure The following outline details the steps in the 6.1 SP2 upgrade process: Preparation Phase



Step 1 – Environment Considerations Step 2 – Database Preparation Step 3 – Application Server Preparation



Rulebase Setup Phase



Step 4 - License Agreement Step 5 - Type of Setup Step 6 - Database Configuration Step 7 - Database Connection Step 8 - Temporary Directory Step 9 - Rulebase Loading



PRPC Configuration Phase



Step 10 – Final Settings in PRPC
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Installing Process Commander includes 10 steps organized into three phases:



1. Preparation Phase You complete the Preparation Phase following the procedures in this guide. ■



Step 1: Environment Considerations, page 4 . Make sure that your environment meets the requirements for PRPC 6.1 SP2. Review the requirements in the 6.1 SP2 Platform Support Guide and the Installation Guide for your application server to be sure your environment and configuration settings are up to date.



■



Step 2: Database Preparation, page 6. To prepare the database for the upgraded Process Commander Rulebase, you –



Complete a full backup of your existing Process Commander database before upgrading.



–



Use your database utilities to apply SQL scripts provided in the SP2 Process Commander software distribution. These scripts modify the database schema to match changes in the SP2 release.



When the Database Preparation is complete, you can perform the Application Server Preparation (Step 3) or Rulebase Setup (Steps 4-9 in the Installation and Upgrade Assistant) in either order or simultaneously. For example, your database administration group can complete the Rulebase Setup process in Steps 4-9 while your system administration group configures the Application Server as described in Step 3. However, you must complete both Step 3 and Steps 4-9 before you can go on to Step 10, PRPC Final Settings.



Important: Your application server may start the Process Commander applications automatically when they are deployed. You must be careful not to start the redeployed Process Commander applications while the Rulebase update process is running on the database. If the Process Commander application attempts to connect to the database while the Rulebase is loading, the database update may not complete correctly. If you deploy and start the Process Commander application before creating the database, the application generates an error and fails to start. This error is not harmful, and you will be able to restart the application successfully when the database is available.



Overview of the Upgrade Procedure



■
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Step 3: Application Server Preparation, page 9. To upgrade the Process Commander deployment in your application server, you complete the following tasks: 1. Undeploy the current PRPC 6.1 Java EE components (prweb.war or prpc_.ear, prsysmgmt.war, and prhelp.war) 2. Deploy the PRPC 6.1 SP2 Java EE components (prweb.war or the appropriate prpc_.ear, prsysmgmt.war, and prhelp.war). 3. Review your application server configuration to support the new components. There are no changes to the configuration requirements required for version 6.1 SP2 from 6.1 or 6.1 SP1.



2. Rulebase Setup Phase You complete the Rulebase Setup Phase by running steps 4 to 9 in the Installation and Upgrade Assistant (PRPC_Setup.jar). This tool is covered in this guide in the section Steps 4-9, Rulebase Setup Phase on page 11. The Installation and Upgrade Assistant updates the Process Commander rules in your database.



3. PRPC Configuration Phase You complete the PRPC Configuration Phase after finishing the Installation by logging into Process Commander, running the Upgrade Wizard, and completing other upgrade configuration steps. The setup steps you should complete in Process Commander are described in section Step 10: Final PRPC Configuration Steps, page 25.
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Step 1: Environment Considerations Review Pegasystems documentation to understand Process Commander's dependencies on your database and application server environments: ■



Review the current Platform Support Guide, which is available on the Pega Developer Network (PDN) or from your Pega account executive. This document lists the recommended software components needed to support Process Commander, and any special requirements or known issues with particular vendors or versions.



■



Review this Upgrade Guide and the Release Notes for the Process Commander 6.1 SP2. Check the Pega Developer Network for the most recent information on the release.



After reviewing the upgrade process for your release, consider the following questions. ■



Are you changing the supporting systems environment? If you are updating the version, or changing the vendor of your database or application server, complete and verify those changes before upgrading Process Commander. If you upgrade the supporting software at the same time as Process Commander, it becomes very difficult to isolate the cause of any problems that might appear.



■



Do you use any Pegasystems Frameworks as part your application? If you are using a Pegasystems Framework, refer to Systems Requirements for Pegasystems Solutions Frameworks and Components to confirm whether



Overview of the Upgrade Procedure



your framework is supported for the version of Process Commander you are upgrading to. You may need to upgrade your version of the framework to work with the new version of Process Commander. To view this document on the Pega Developer Network go to Guides -> Process Commander V6 Deployment. ■



Have you customized the Process Commander database? If your site has made changes to the Process Commander schema, you will also need to incorporate those changes into the database after the upgrade schema is applied. In particular, you should merge any changes to triggers, views, or stored procedures that you made in the previous version, and review any custom rules or work tables that you created. The upgrade procedure leaves tables you have added to the schema in place, but you may need to modify the tables to match changes in Pegasystems' schema. For example, the upgrade does not change customer rule or work tables. However, if the upgrade has added new columns to Pegasystems' rule or work tables, you may need to do the same.



■



Do you use third-party or custom libraries? If you have integrated third-party or custom libraries into your Process Commander system, make sure you have a copy of them before upgrading. The upgrade may overwrite your deployed libraries. You will need to redeploy the JAR files in the upgraded system.



■



Does your organization have special requirements? In addition, your site may have special deployment, integration, or security requirements. Be sure to schedule an early review of the upgrade procedure with the appropriate System and Database Administrators.
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Step 2: Database Preparation Keep Your Database Maintenance Current Before upgrading the Process Commander database, be sure that your database maintenance routines are up to date. In particular, be sure to rebuild the database indices before running the Rulebase Loading process in the Installation and Upgrade Assistant. Out-of-date indices in the database can cause the Rulebase upgrade process to take six times longer than in a properly maintained database.



Backup the PRPC System and Database Before upgrading your current Process Commander 6.1 installation, be sure to back up the PRPC database, your applications, and the PRPC system itself To back up Process Commander: 1. Verify that all rules are checked in. 2. Shut down the Process Commander application server. 3. Back up the database. Use your database vendor utilities to create a backup of the PRPC database. 4. If you have edited any of the following Process Commander configuration files in the APP-INF\classes directory of an EAR deployment or the WEBINF\classes directory of a WAR deployment, back them up:



Update the PRPC Database Schema



–



prconfig.xml



–



prlogging.xml



–



pegarules.keyring (or any .keyring files with other names )
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5. Backup any third-party or custom JAR files that you install with the PRPC application. These may be deleted when PRPC is redeployed.



Update the PRPC Database Schema Execute the “drops” and “alters” SQL scripts provided by Pegasystems for your database to update the schema to 6.1 SP2. The scripts are specific to the release you are upgrading from. The scripts are distributed in the schema directory of the Process Commander distribution image. There is a subdirectory or each of the supported database types: –



MS-SQL (mssql)



–



Oracle (oracledate)



–



UDB (udb)



–



DB2-z/OS (db2zos)



1. Choose the upgrade directory in the appropriate database folder, and open the directory for the version of Process Commander from which you are upgrading: 6.1



upgrade61GAto 61SP2



6.1 SP1



upgrade61SP1to61SP2



For example: C:\prdist\schema\oracledate\upgrade\ upgrade61SP1to61SP2\



2. Run the SQL script labeled “drops” against your Process Commander database: 6.1



oracledate_upgrade_drops_61GAto61SP2.sql



6.1 SP1



oracledate_upgrade_drops_61SP1to61SP2.sql



3. Run the corresponding “alters” SQL script to add columns to the current database to make it conform to the schema for the new release: 6.1



oracledate_upgrade_alters_61GAto61SP2.sql



6.1 SP1



oracledate_upgrade_alters_61SP1to61SP2.sql
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Important: If your site has made changes to the schema previously provided by Pegasystems, you will also need to incorporate those changes into the current version. In particular, you should merge any changes to triggers, views, or stored procedures that you made in the previous version, and any custom rules or work tables that you created. Contact Customer Support if you have questions about the use of these scripts.



Note: For MS-SQL installations only, the following message may appear: Warning: The table 'pr4_rule' has been created but its maximum row size (8506) exceeds the maximum number of bytes per row (8060). INSERT or UPDATE of a row in this table will fail if the resulting row length exceeds 8060 bytes. You may ignore this message. This warning describes a known limitation of Microsoft SQL Server. The message indicates that there are too many columns in the table. In practice this is an issue only if data is present in all columns. When installed, Process Commander can theoretically reach this limit, but in practice, the limit is not reached. Because Process Commander has several different rules mapped to this table, the entries into the table do not each use all the columns (Some types of rules only use some of the columns in a table.) The result is a number of blank spaces in the columns, avoiding the error.



Review and update your application server configuration
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Step 3: Application Server Preparation When upgrading your current Process Commander application server deployment for the new release, you: 1. Review application server configuration requirements in the Process Commander V6.1 SP2 Installation Guide for your application server, and, if necessary, modify your application server configuration to support the new components 2. Undeploy the current deployed PRPC JEE components and deploy the 6.1 SP2 JEE components from the 6.1 SP2 software distribution: –



prweb.war or a “prpc_” EAR file



–



prsysmgmt.war



–



prhelp.war



Review and update your application server configuration No changes to your 6.1 or 6.1 SP1 application server configuration are required for version 6.1 SP2. If you are making changes in your environment as part of the Process Commander upgrade, do them now. Review the Process Commander V6.1 SP2 Installation Guide for your application server to verify the required configuration.
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Redeploy the Process Commander Components Perform the following steps to redeploy the PRPC components: 1. Be sure that the PRPC applications, (prweb.war or prpc EAR, prhelp.war, and prsysmgmt.war) are not running. 2. Use your application server administrative utilities to remove each of the current versions of the PRPC applications. –



In the Tomcat Web Application Manager page, find the row for each PRPC application and select the Undeploy link. In the WEBAPPS directory, delete any remaining Process Commander folders or WAR files.



–



In the WebSphere Administrative console, navigate to ApplicationsEnterprise Applications to see a list of the installed applications. Select each of the PRPC applications and click Uninstall.



–



In WebLogic, click Deployments to see the Summary of Deployments page. Click “Lock & Edit” in the Change Center, select each PRPC application, and click Delete.



3. After removing the applications, clear the Process Commander temporary directory. This is the directory that you specified for the JNDI location url/initialization/explicittempdir. Be sure to remove the file, PegaRULES_Extract_Marker.txt. 4. Follow the procedures in the 6.1 SP2 Installation Guide for your application server to deploy the Process Commander applications from the 6.1 SP2 software distribution to your application server: –



The Process Commander application , (prweb.war or a prpc_j2ee14 EAR file)



–



The System Management application (prsysmgmt.war)



–



The Online Help application (prhelp.war)



Note: • Be careful not to start the redeployed Process Commander applications while the Rulebase update process is running in the Installation and Upgrade Assistant. By default, your application server may start the Process Commander applications automatically when they are deployed. • If you deploy and start the Process Commander application before creating the database, the application generates an error and fails to start. This error is not harmful, and you will be able to restart the application successfully when the database is available.



Redeploy the Process Commander Components
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5. Verify that any third-party or custom JAR files that you install with the PRPC application are still in place in the application server. Restore any that may have been deleted when the PRPC components were redeployed.
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Steps 4-9 Rulebase Setup Update the Process Commander Rules Run the Process Commander Installation and Upgrade Assistant to upload and import the 6.1 SP2 RuleSets. 1. Download the Process Commander image, PRPC_DistributionImage.zip, or copy it from your CD, to the computer on which you will run the upgrade tool. The computer on which you run the Installation and Upgrade Assistant must have access to allow a database connection to the Process Commander database. This computer should also have at least 1GB of RAM and at least 4 GB disk space available in the system temporary directory.



Note: On a 64-bit system, running PRPC_Setup.jar requires up to 1.6 GB memory. To avoid memory errors, use one of the following methods: 1. Use a 32-bit JVM to run PRPC_Setup.jar, or 2. Increase the memory allocated to the JVM: –



In the scripts directory of your Process Commander software distribution, open the file setupDatabase.xml in a text editor.



–



In the file find the following element: 



Update the Process Commander Rules



–



Increase the value of –Xmx to 2048.



–



Save and close the file
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2. Extract PRPC_DistributionImage.zip to a directory, to create the following directory structure:



3. Double click on the PRPC_Setup.jar file or right-click the file and click Open With > Java, to launch the Installer. If JAR files are not associated with Java commands on your system, launch the installer at the commandline. In a command-line console, change to the directory containing PRPC_Setup.jar, and type in the following command: Java –jar PRPC_Setup.jar



Note: On Windows systems you may see the following error when you try to launch PRPC_Setup by double-clicking the JAR file. Could not extract JAR file to directory: C:\Windows\System32\pegaGUIInstallerTemp In this case, use the command-line jar command as described above.
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4. Click Next to display the Environment Considerations.



See “Step 1, Environment Considerations in this guide for more information on completing this step. 5. Click Next to display the Database Preparation page.



Update the Process Commander Rules
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6. Review this page to confirm that you have prepared the database as required. See “Step 2, Database Preparation” in this guide for more information on completing this step. These tasks are completed outside of the Assistant. You must complete this preparation before running the Rulebase Load phase. You can exit from this tool to complete them, and then restart to continue beyond this point. 7. When your Database Preparation is complete, click Next to display Application Server Preparation.
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8. Review this page to learn about the tasks you complete to upgrade your application server configuration before deploying the Process Commander applications. These tasks are completed outside this Assistant. You can exit from this tool to complete them, and then restart to continue beyond this point, or you can continue with the Rulebase Setup phase immediately and complete the Application Server Preparation later.



Note: When the Database Preparation is complete, you can perform the Application Server Preparation (Step 3) or Rulebase Setup (Steps 4-9 in the Installation and Upgrade Assistant) in either order or simultaneously. For example, your database administration group can complete the Rulebase Setup process in Steps 4-9 while your system administration group configures the Application Server as described in Step 3. However, you must complete both Step 3 and Steps 4-9 before you can go on to Step 10, PRPC Final Settings.



Important: You must be careful not to start the deployed Process Commander applications while the Rulebase loading process is still running on the database. Your application server may start the application automatically when it is deployed. If the Process Commander application attempts to connect to the database while the Rulebase is loading, the database loading will not complete correctly.



Update the Process Commander Rules



9. If you have completed your Application Server Preparation or you want to continue with the Rulebase Setup in the database before completing the Application Server Preparation, click Next to display the License Agreement.



10. Review the License agreement and click Accept to continue.



11. Select Upgrade and click Next display the Database Type page.
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–



Select the type of your Process Commander database.



Note: Instructions to install using a database on DB2 on z/OS are not covered in this guide. See the Installation Guide for DB2 on z/OS and WebSphere for information on this platform. –



Uncheck Rebuild Database Indexes if you do not want the Assistant to rebuild the database indexes automatically at the end of the Rulebase Load process.



The assistant rebuilds the database indexes to ensure good performance in the upgraded system. The amount of time this process adds to the upgrade procedure depends on the size of your database. On a typical system the time is less than 10 minutes.



12. Click Next to display the Database Connection page. If your database type is Oracle or MS SQL, you specify the JDBC driver class name, the location of the driver JAR file, the database connection URL, and the database user name and password.



Update the Process Commander Rules
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If your database type is IBM DB2 LUW, you also specify the user schema name:



13. Complete the fields to specify the database connection to your Process Commander database as described below. –



JDBC Driver Class Name – Enter the name of the appropriate database driver class:



20



PegaRULES Process Commander Upgrade Guide to V6.1 SP2



•



Oracle 10g/11g:



oracle.jdbc.OracleDriver



•



IBM DB/2 Type 4:



com.ibm.db2.jcc.DB2Driver



•



SQL Server 2005 and 2008: com.microsoft.sqlserver.jdbc.SQLServerDriver



–



Driver JAR file – Enter the full path to the appropriate driver file for your database type and version: Use additional fields if your database requires more than one JAR file.



–



Database JDBC URL – Enter the JDBC connection URL for your Process Commander database. The formats for each database type are as follows: •



Oracle 10g/11g (Thin Client): jdbc:oracle:thin:@yourServer:1521:yourDatabase



•



DB/2 (Universal Driver): jdbc:db2://serverName:port/dbName In the URL for UDB, be sure to include the following parameters: - progressiveStreaming=2; - progresssiveLocators=2; - fullyMaterializeLobData=true; - fullyMaterializeInputStreams=true;



•



SQL Server 2005 and 2008:



jdbc:sqlserver://your_sql_server_host:1433;SendStringParametersAsUnicode=fal se;SelectMethod=cursor In the URL for MS SQL, be sure to include the SendStringParametersAsUnicode and SelectMethod parameters as in the example.



–



Username and Password – Enter the user name and password you created for the Process Commander user on your database



–



UDB Schema Name—For UDB databases, enter the schema name assigned to the Process Commander database when it was created.



14. When you have completed entering the database connection information, click Test Connection. The Installation Assistant tests whether it is able to make a connection to the database you have specified and displays the result:



Update the Process Commander Rules



Click OK to close the window. If the connection is not successful, review your connection information, correct any errors, and retest. If the connection is successful, click Next to continue.



15. Enter or Browse to select a temporary directory for the Installation Assistant to use while loading the Process Commander rules. By default, the Assistant uses a directory, pegaGuiInstallerTemp, created in the directory from which the tool is run. If you leave the field blank, the Installation Assistant uses the user system temporary directory.



Important: The Assistant requires at least 3 GB of space during the installation process. Be sure there is enough disk space to allow the directory to grow to this size. The Assistant deletes all temporary files at the end of the process. –



Click Next to display the Rulebase Loading page.
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16. Press START to begin updating the database with the V6.1 SP2 rules. The Assistant shows the progress through the stages of the upgrade.



The label next to the Show Logs button displays the current function being performed. Click Show Logs to view progress through the individual upgrade tasks:



Update the Process Commander Rules
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Note: Depending on the system running the Upgrade Assistant, a typical upgrade can take from 1 to 4 hours. Available memory, CPU speed, database connectivity, and the size of your database can all affect the time needed. Most of the time required to upgrade the database is spent regenerating Process Commander system caches. Regenerating the caches as part of the upgrade process greatly improves the performance of Process Commander for the initial users of the upgraded system. When processing the larger files, the log can appear inactive for some minutes. Please allow the Assistant to finish. When the processes finishes, a confirmation window is displayed:



If the process does not complete, review information on the logs and error tabs, correct the problems, and restart the tool. The process can be started again on the same database. The tool will continue the process from the point at which the error occurred. 17. When the process completes, the instructions for Step 10—Final Settings in PRPC opens in a browser window:
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18. Click Exit in the Assistant and continue with the procedures in the next section “Step 10—Final Settings in PRPC.



Upgrade Solution Frameworks
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Step 10: Final Settings in PRPC Upgrade Solution Frameworks If your Process Commander installation includes any of Pegasystems Solution Frameworks, upgrade the Framework before continuing with these steps in Process Commander. Follow the instructions in the Upgrade Guide for the version of your Solution Framework that is compatible with Process Commander V6.1 SP2. Then continue with the configurations described in this step.



Complete Application Server Preparation Important: Be sure you have completed the procedures in Step 3: Application Server Preparation on page 9 before starting the application server and continuing with the Process Commander configuration.



Login in as [email protected] and Run the Upgrade Wizard In this final step, you login to Process Commander as [email protected]. To complete the upgrade process you run the Upgrade Wizard, an activity that modifies several types of existing rules in your system to be compatible with V6.1 SP2, and then perform a few procedures to complete your system configuration. Follow the procedures below to complete your upgrade. 1. In your Process Commander temporary directory, delete the file PegaRULES_Extract_Marker.txt.
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Deleting this file causes Process Commander to rebuild the on-disk rules caches when it is next started. 2. Stop and restart the application server. 3. Ensure that all the Process Commander applications have started. 4. Users should clear browser caches, temporary internet files and remove old ActiveX controls. 5. Access the Process Commander servlet, PRServlet, through a browser. Type in the URL for Process Commander application: http://://PRServlet. For example: http://prpc-server:8080/prweb/PRServlet 6. The PegaRULES login screen (PRServlet) will be displayed:



7. Login to Process Commander: –



User Name: [email protected]



–



Password: install



The Process Commander Developer portal displays with a welcome message in the What’s Happening section of the page:



Login in as [email protected] and Run the Upgrade Wizard



Process Commander automatically launches a process to index the Process Commander rules in the system to support full-text search in the Developer environment. While this process is running, you may notice some delay in the responsiveness of the Process Commander user interface. Depending on your system, the indexing will complete in 10 to 15 minutes.



Note: This indexing process starts as soon as you start the Process Commander application. Before you login, you may notice this activity in your application server administrative console. If you want to monitor the progress of the process, click here in the What’s Happening message.
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You can go on to the next step to launch the Upgrade Wizard while the index process is running. 8. In the What’s Happening message, click Upgrade Wizard to run the upgrade activity. This activity performs a series of configuration processes that help to upgrade your system. Process Commander displays the Activity page for the Upgrade Wizard:



This page lists the functions that will be performed, the number of records that will be modified, and an estimate of the time each function will take. 9. Click Run to start the activity. As the activity runs, progress is monitored on the page:



Reconfigure your environment
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Wait until the process finishes before going on with the remaining configuration procedures. 10. When the activity finishes, close the Activity page, and go on to the rest of the configuration activities.



Reconfigure your environment Use the Process Commander Landing pages, accessed from the Pega button, to reconfigure your initial environment:



30



PegaRULES Process Commander Upgrade Guide to V6.1 SP2



Enable Developer Help and the System Management Application To enable Help and the System Management Application, you must set the URLs that are used to access them. 1. From the Pega button, select System -> Settings -> URLs



Reconfigure your environment
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2. Complete this page to specify the URLs to access the Help (prhelp.war) and System Management (prsysmgmt.war) applications. –



In the field Online Help URL, enter the URL for the prhelp.war file in the form http://nodename:portnumber/prhelp. Typically, you provide the name and port number of your Process Commander server, for example, http://prpc_server:8080/prhelp



–



In the field for SMA URL, enter the URL for the System Management Application, prsysmgmt.war in the form http://nodename:portnumber/prsysmgmt, for example, http://prpc_server:8080/prsysmgmt.



These applications are accessed from the Process Commander interface. Either application can be deployed to a different application server than the core Process Commander application. 3. In the field Public Link URL, you can also optionally provide a URL for your Process Commander system to allow Directed Web Access, typically in the form http://nodename:portnumber/PRServlet. Directed Web Access (DWA) enables external users that do not have a Process Commander Operator ID to process an assignment in your application on a onetime basis. The URL you specify here is provided in an email to the external users to access Process Commander and may identify a proxy server. On the Pega Developer Network, (pdn.pega.com) see PRKB-24206: How to send an assignment by email to an external party using basic Directed Web Access. 4. Click Submit You must log out of Process Commander and log back in for these changes to take effect.



Note: If you specify localhost as the server name, only users logged into the same server on which the applications are deployed are able to access the applications. Replace localhost with the actual server name if you want to allow access to the applications from other Process Commander nodes.



Optionally Set Search Index Host Node Settings Search indexing supports the full-text search facility in Process Commander for rules, data instances, and work objects. By default, Search indexing is enabled and indexing starts automatically when you start the application server after upgrading Process Commander. Host Node Settings are set by default to your Process Commander node, and the Index directory is set to PegaRULESIndex in your Process Commander temporary directory.
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If you use other Search settings in your environment, they will be overwritten by the upgrade process. Change the default settings on the System – Settings landing page Search tab to your site’s settings and then run Re-Index for Rules and Data. 1. From the Pega button, select System -> Settings -> Search.



2. Modify the Index Host Node Settings as required for your site and click Submit. The Messages box displays any error messages or other instructions. For information about using this page, go to System category—Settings page in the Developer Portal Online Help. 3. Click Re-Index in the Index Administration section to regenerate the Rules indices.



Update Your Application Architecture: Built-on Applications, RuleSet Prerequisites, and Access Groups
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The page displays the progress of the index process as it progresses, and a confirmation dialog box when it completes. 4. As in Step 3, click Re-Index for Data and then, if you want to index Work objects, click Re-Index for Work.



Update Your Application Architecture: Built-on Applications, RuleSet Prerequisites, and Access Groups 1. Update Applications built on the base PegaRules Applications While still logged in as [email protected], in the Rules Explorer open the Application instances:



Open each instance of the Application rules. For any instance in which the Built on Application is PegaRULES, confirm that the Version is 06.01.01, for example:
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Repeat this for any Application instance that has PegaRULES as the Built on Application.



Note: PegaRULES 06.01.01 always contains the Process Commander system rules from the latest release installed. If you have applications on this server that you do not want to upgrade to this release, you can continue to use the rules from an earlier release by specifying the following PegaRULES application as the built-on application: - To base an application on the V6.1 Rulebase, specify the PegaRULES:06.01.05 application rule. The application will not have access to 6.1 SP1 or SP2 rules. - To base an application on the V6.1 SP1 Rulebase, specify the PegaRULES:06.01.15 application rule. The application will not have access to 6.1 SP2 rules. - To base an application on V6.1 SP2 Rulebase as initially shipped only, specify the 06.01.25 application. Initially, applications based on 06.01.01 or 06.01.25 access the same Rulebase. But, if you later apply post-SP2 Pega RuleSet versions, applications based on 06.01.25 will not have access to them.



2. Update Applications built on Upgraded Frameworks If you have upgraded a Frameworks application, you must also modify any applications that specify the Framework as the Built on Application, to reference the new Framework version.
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3. Update RuleSet Version Prerequisites If your system contains application RuleSet versions that list any Process Commander RuleSet (Pega-ProCom, Pega-WB, Pega-RULES, or Pega-IntSvcs) as prerequisites, you must update your RuleSet versions to reflect the new version numbers of the 6.1 SP2 PRPC Rulesets. In addition, any references to Pega-ProCom must be updated to point to Pega-ProcessCommander. 1. To update the RuleSet versions, open each of your application RuleSet version rules (Rule-RuleSet-Version), for example:



2. Click the arrow > in the Secure column to open Required Rulesets and Versions:



3. If the Required Ruleset is Pega-ProCom, change the name to PegaProcessCommander. 4. Enter the major release number, 06- :
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5. Save the form. When the rule is saved, Process Commander will look for and enter the latest RuleSet version in the system, for example, 06-01-10. 6. Complete this update for each of the Instances of Rule-Ruleset-Version in your system.



4. Update Access Groups You must also adjust your users’ access rights to make the new RuleSet versions visible to them. Open each access group. If the Application Name is PegaRULES, update the Version to 06-01-01.



Redeploy custom jars If you had deployed custom JAR files in your Process Commander installation, you must use the import tool at ApplicationImport & Export-Import landing page to re-import them. To make the libraries available after importing the JARs, you must stop and restart the Process Commander application and then open and manually generate each library. 1. In the Rules Explorer go to TechnicalLibrary to display the library instances.



Run Final Rules Conflict Report
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2. Open each of your imported libraries, for example:



3. Click Generate Library. 4. Repeat this procedure for each library you imported.



Run Final Rules Conflict Report In the What’s Happening message on the Process Commander Welcome portal, click Final Conflicts Report. Process Commander displays a report of rules in your system that reference Pega rules that have been made Final in this release. Rules that are marked Final can no longer be overridden. If you have custom rules in your applications that override Process Commander rules that have now been made Final, you will not be able to modify them after you upgrade to the new RuleSet. However, your existing rules will continue to execute. When you try to save a rule that overrides a Final rule, validation fails and you receive an error message specifying the Final rule. To resolve the conflict, you must delete application rules that override Final system rules, and replace the functionality in your application with other rules.



Test Your Applications These procedures remove the known compatibility issues between version 6.1 SP2 and earlier Process Commander versions. However, depending on your development methods, you may find modifications that need to be made in your existing applications when they are upgraded to V6.1 SP2. Be sure to perform full testing of your application functionality after the upgrade.
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Check the Pega Developer Network (PDN) for Updates Visit the Pega Developer Network (PDN) at http://pdn.pega.com for the latest information about using this release of Process Commander. The Pega Developer Network (PDN) is the primary technical resource for the Process Commander developer and administrator community. The PDN contains a broad range of technical articles including troubleshooting and “HowTo” information, and a comprehensive and searchable knowledgebase to help developers speed their application development.
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