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Chapter 1 – Call Server Configuration 1 Objectives This document details the Call Server configuration related to OmniTouch UC integration.



2 Prerequisites •



Refer to the OmniTouch Unified Communication Release Note corresponding to the Omni PCX Enterprise supported release.



•



OmniPCX Enterprise IP addressing must be completed.



•



Racks and boards must be created and in service.



•



Users must be created and in service.



•



VoIP board (GD or INTIP) must be configured and in service.
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3 Topology Services : Messaging services : 31200 Record on Line



Windows Server



: 31201 for



AD+ Exchange + DNS +



OXE 6.x



SIP Network



One number services TUI: 31202



(10)



LDAP



RSI : 31220



SIP Trunk Group (5) LAN



Call Server 155.132.1.1



4 Configuration 4.1 Telephony Services 4.1.1 •



Web Softphone and 4980 Softphone



User creation on the OmniPCX



1. Select: /users/create 2. Review/modify the following attributes Directory number



Enter a free directory number



31000



Directory name



Enter a name



dylan
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Directory first name



Enter a first name



sp4980



Set Type



Enter the set type



+4035



3. Confirm your entries 4.1.2



IP Web Softphone and 4980 IP Telephony



User creation on the “Multimedia PC2” PCX 1. Select: /users/create 2. Review/modify the following attributes Directory number



Enter a free directory number



31002



Directory name



Enter a name



nougaro



Directory first name



Enter a first name



spip



Set Type



+Multimedia PC2



+Multimedia PC2



3. Confirm your entries 4.1.3



Nomadic



Ghost Z used by «Nomadic» feature 1. Select: /users/create 2. Review/modify the following attributes Directory number



Enter a free directory number



31150



Directory name



Enter a name



ghostZ



Directory first name



Enter a first name



nomadic



Set Type



+Analog



+Analog



Ghost Z



+ True



+ True



Ghost Z features



+ nomadic



+ nomadic



3. Confirm your entries No programming is required on the customer set. The 4980 Nomadic license is automatically set on the OmniPCX Enterprise. Do not forget to configure the correct connection class of service, which must offer the same right as for users.
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Note: ⇒



Create more or less virtual resources depending on the mode assigned to the users.



⇒



If, for example, the system has a potential of 50 Nomadic users:



If these users are home-workers and need the Nomadic feature with no service interruption, you must create 50 virtual phone sets (one per user). If some of these users only require temporarily the Nomadic feature, and if this service is not critical, you can create a pool of 10 virtual phone sets only (there is no strict rule for the dynamic mode). Create the IP trunk group in case of Nomadic VoIP mode use 1. Select: /Trunk Groups/create 2. Review/modify the following attributes Trunk group Id



Enter a free trunk group number



8



Trunk group Type



+T2



+ T2



Trunk group Name



Enter a name



IP



Remote network



Enter the network number



15



Node Number



Enter your node number



1



Q931 signal variant



+ ISDN all countries



+ ISDN all countries



T2 Specificity



+ IP



+ IP



3. Confirm your entries 4. Select: /Trunk Groups/Trunk Group/Review-Modify 5. Review/modify the following attributes Trunk group Id



Enter the IP trunk group number



8



No. of digits unused



Enter the number of digits to suppress



0



6. Confirm your entries 7. Select: /Trunk Groups/Trunk Group/T2 T1 T0 Access/Create
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8. Review/modify the following attributes Trunk group Id



Enter the IP trunk group number



8



Physical Address



Enter a VoIP board access



1-0-0



Access Type



+T2



+ T2



9. Confirm your entries



Authorize the “External Services Park Call/Retrieve” in the user class of service (VoIP mode to normal mode switching) 1. Select: /Classes of Service/Phone Features COS/Review-Modify 2. Review/modify the following attributes Phone feature COS



Select the user Phone feature COS



0



number Park Call/Retrieve



0 to forbid, 1 to authorise



1



3. Confirm your entries 4.1.4



Telephony Services TUI



Configure SIP (see section 4.4). Create the external voice mail to be able to access to Telephony services TUI features. 1. Select: /Applications/external voice mail/creation 2. Review/modify the following attributes Voice mail dir. Number



Enter a free directory number that will be



31204



used for Telephony services TUI Directory name



Enter a name



TUIMyPhone



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name



Enter the Telephony services TUI number



31204



used by SIP
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Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31204



SIP Passwd



Only used in case of authentication



31204



Confirm 3. Confirm your entries Define the Ghost Z for « Any Device » 1. Select: /Users/create 2. Review/modify the following attributes Directory number



Enter a free directory number



31160



Directory name



Enter a name



ghostZ



Directory first name



Enter a first name



AnyDevice



Set Type



+Analog



+Analog



Ghost Z



+ True



+ True



Ghost Z features



+ Ecc Notification



+ Ecc Notification



3. Confirm your entries 4.1.5



Telephony Services on IP Touch Phones



The PCX manages the display order of the applications on the IP Touch set Menu page: IP Touch phone sets have an Application Class Of Service (COS) that can be modified: Select: /users/IPTouch_Parameters The default value for this COS is "0". The configuration menu: /IPTouch/IPTouch applications is used to create the application at PCX level. In this menu, create the following: Application Id



(4 characters maximum !)



MY_P



Application name



Enter the application name



MyPhone
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The configuration menu /IPTouch/IPTouch classes of service allows to modify the display order of the applications on the IP Touch phone set Menu page. A 0 priority is not displayed. Any other value different from 0 will appear on the matching key number. Example of configuration to show the IP Touch applications on the first Menu page of the set:



Settings, priority 9 (1 by default) Redial, priority 1 (2 by default) Appointment, priority 2 (3 by default) Lock, priority 3 (4 by default) Text Mail, priority 10 (5 by default) Forward, priority 4 (6 by default) No Reply, priority 5 (7 by default) MyPhone, priority 6 (0 by default)



4.2 One Number Services 4.2.1



One Number Services Web Configuration



Create the PCX user (see above). Create the local hybrid link. 1. Select: /Inter-Node Links/Logical links (ABC-F)/create 2. Review/modify the following attributes Link Name



Enter a name



Loop



Link Type



+ Hybrid



+ Hybrid



Adjacent Node



Enter your node number



1



Adjacent Network



Enter a non used network Id



12



Multi Acces hybrid link



+ True



+ True



3. Confirm your entries 4. Select: /Inter-Node Links/Logical links (ABC-F)/Hybrid Link Access/create
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5. Review/modify the following attributes Link Name



Loop



Access number



1



1



Signaling Type



+ B Channel



+ B Channel



Called Number



Do not enter anything here



6. Confirm your entries 7. Select: /Inter-Node Links/Logical links (ABC-F)/Hybrid Link Access/create 8. Review/modify the following attributes Link Name



Loop



Access number



2



2



Signaling Type



+ B Channel



+ B Channel



Called Number



Do not enter anything here



9. Confirm your entries Create the RSI (Routing Service Interface) number. 1. Select: /Application/CCD/RSI/create 2. Review/modify the following attributes RSI Directory Number



Enter a free directory number



31220



Directory Name



Enter a name



RSI



Node Number



Enter your node number



1



Entity



Enter the Entity you want



0



Ringing Overflow timer



150



150



Local call authorization



+ True



+ True



RSI supervised transfer



+ True



+ True



Application Type



+ ecc



+ ecc



3. Confirm your entries
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Configure CSTA for filtering rules. 1. Select: /Application/CSTA/Review-Modify 2. Review/modify the following attributes Set Callback on Calling



+ YES



+ YES



Device 3. Confirm your entries 4.2.2



One Number Services TUI Configuration



Configure SIP (see section 4.4). Create the external voice mail to be able to access to One Number Services TUI feature. 1. Select: /Applications/external voice mail/creation 2. Review/modify the following attributes Voice mail dir. Number



Choose a free directory number that will



31202



be used for One number services Directory name



Enter a name



One number services



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name



Enter the Assistant number used by SIP



31202



Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31202



SIP Passwd



Only used in case of authentication



31202



Confirm 3. Confirm your entries
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4.2.3



One Number Services on IP Touch Phones Configuration



Create the application. 1. Select: /IPTouch/IPTouch applications 2. Review/modify the following attributes Application Id



(4 characters maximum !)



MY_A



Application name



Enter the application name



MyAssistant



3. Confirm your entries Configure the class of service. 1. Select: /IPTouch/IPTouch classes of service 2. Review/modify the following attribute MyAssistant, priority 7 (0 by default) 3. Confirm your entries



4.3 Messaging Services 4.3.1



Unified Messaging (UM) Web and TUI Configuration



Configure SIP (see section 4.4). Create the external voice mail to access Unified Messaging. 4.3.1.1



Omni PCX Enterprise R6.x



1. Select: /Applications/external voice mail/creation 2.



Review/modify the following attributes



Voice mail dir. Number



Choose a free directory number that will



31200



be used for Messaging services Directory name



Enter a name



Messaging services



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want
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URL User name



Enter the UM number used by SIP



31200



Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31200



SIP Passwd



Only used in case of authentication



31200



Enter the ROL number



31201



Enter the ROL number used by SIP



31201



Enter the SIP domain URL



155.132.1.1



Confirm Register On Line Number Register URL (User name): Register URL (domain): 3. Confirm your entries 4.3.1.2



Omni PCX Enterprise R7.x



1. Select: /Applications/external voice mail/creation 2.



Review/modify the following attributes



Voice mail dir. Number



Choose a free directory number that will



31200



be used for Messaging services Directory name



Enter a name



Messaging services



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name



Enter the UM number used by SIP



31200



Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31200



SIP Passwd



Only used in case of authentication



31200



Confirm 3. Confirm your entries
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4.3.2



Integrated Messaging (IM) Web and TUI Configuration



4.3.2.1



Configuration for a 4645 Voice Mail



Create the 4645 voice mail. Note :See the OmniPCX Enterprise documentation for more information 1. Select: /Applications/voice mail/Review-modify 2.



Review/modify the following attributes



Voice mail dir. Number



Enter a free directory number



31300



Directory name



Enter a name



IM



Voice Mail Type



4645



4645



Voice Mail CPU Name



Enter the name of IP address of the VM



155.132.1.1



CPU 3. Confirm your entries Define the IMAP access right in the default VM class of service. 1. Select: /Applications/voice mail/4645 VM Classes of Service/Review-modify 2. Select the Class of service of your user (1 by default in the user parameters ) 3. Review/modify the following attribute IMAP access



Select Yes or No



+ YES



4. Confirm your entries Define the VPIM FQDN. Use the netadmin –m command to create an alias for your Voice Mail (Menu 9, 2 and 2) Alias name



Enter the Voice Mail FQDN



cs.company.com



Host’s IP name



Enter the Voice Mail Host Name



cs



4.3.2.2



Configuration for a 4635 Voice Mail



Note: See the OmniPCX Enterprise documentation for more information You must be connected with the appropriate V24 cable on the 4635 board. Create the 4635 voice mail. 1. Select: /Applications/voice mail/Review-modify
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2. Review/modify the following attributes Voice mail dir. Number



Enter a free directory number



Directory name



Enter a name



Voice Mail Type



4635



3. Confirm your entries Configure the 4635 LAN interface 1. Connect to the general menu with Manager Password (generally 2222 or 5555) Select Menu 22 – LAN Interface Management Select Menu 1 - IP Address and Net Mask Configuration 2. Enter IP parameters



3. Select Menu 2 - TCP/IP Parameter Configuration 4. Enter network parameter: 5. Configure the application. 6. Some predefined applications must be managed on the voice mail. 7. From the general Menu, select Menu 17- External Applications 8. Select Menu 2 - Application Administration
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9. Select Menu 1- Add Application 10. Add Application 240



11. Add Application 241
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12. Add Application 253



Mailbox configuration.



An IVR Mailbox must be created: default number 1234 mailbox type : 40



13. From the general menu, select the Menu 8 - Add Mailbox Fill the name and the application ID = 240 Note : •



If you do not use the default IVR mailbox number, modify the following file on your 4635 system:



•



Telnet to your 4635



•



At root level, edit the file /etc/A4635/vmmcd.conf and change the default IVR mailbox number (1234) with yours.



Page 22



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



Management of the Class of Service Class of Service 10 (according to the PCX user 4635 Class Of service) must be configured with MyMessaging = Y.



Start the IMAP server
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14. From the general menu, select Menu 17- External Application Management 15. Select Menu 5- Internal IMAP Server Administration 16. Set the IMAP server start to “Yes"



4.3.3



UM and IM Common Configuration



4.3.3.1



Voice Mail Access Prefix and Phone Features COS



If it does not already exist in the prefix plan, create the following prefix: 1. Select: /Translator/Prefix Plan/ 2. Review/modify the following attributes Number:



Choose a free number in the NP



1



Prefix meaning



+ Local features



+ Local features



Local features



+ Voice Mail access



+ Voice Mail access



3. Confirm your entries Configure the right to the service in the COS. 1. Select: /Classes of Service/Phone Features Classes of Service/Review-modify
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2. Review/modify the following attributes •



PCX Services



Voice mail access



Select 0 to forbid or 1 to authorize



1



Conversation recording



Select 0 to forbid or 1 to authorize



1



3. Confirm your entries 4.3.3.2



Define the Voice Mail Directory Number in the User Configuration



1. Select/Users/Review-Modify 2. Review/modify the following attributes Voice Mail Dir. No.



Enter the VM directory number(IM or UM)



31200 or 31300



3. Confirm your entries 4.3.3.3



ECC notification ghost Z for “Any Device” feature



1. Select: /Users/create 2. Review/modify the following attributes Directory number



Enter a free directory number



31160



Directory name



Enter a name



ghostZ



Directory first name



Enter a first name



AnyDevice



Set Type



+Analog



+Analog



Ghost Z



+ True



+ True



Ghost Z features



+ Ecc Notification



+ Ecc Notification



3. Confirm your entries 4.3.3.4



Messaging Services on IP Touch Phones



Create the application. 1. Select: /IPTouch/IPTouch applications 2. Review/modify the following attributes Application Id



(4 characters maximum !)



MY_M



Application name



Enter the application name



MyMessaging
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3. Confirm your entries Manage the class of service. Select: /IPTouch/IPTouch classes of service MyMessaging, priority 8 (0 by default)



4.4 SIP Configuration 4.4.1



GF Diversion on Joining



To ensure correct forwarding operation, the system parameter GF diversion on joining must be set to NO. 1. Select: /System/Other System Param./External Signaling Parameters 2. Review/modify the following attributes GF diversion on joining



+ NO



+NO



3. Confirm your entries 4.4.2



Optimization Prefix Creation



On each node: 1. Select: /Translator/Prefix Plan/creation 2. Review/modify the following attributes Number



Choose a free directory number



31299



Prefix Meaning



+ Local Features



+ Local Features



Local Meaning



+ PCX address in DPNSS



+ PCX address in DPNSS



3. Confirm your entries 4.4.3



SIP Trunk Group



1. Select:/Trunk group/creation 2. Review/modify the following attributes Trunk group Id



Enter a free trunk group number



5



Trunk group Type



+T2



+ T2



Trunk group Name



Enter a name



SIP
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Remote network



Enter a free network number



10



Node Number



Enter your node number



1



Q931 signal variant



+ ABC-F



+ ABC-F



T2 Specificity



+ SIP



+ SIP



3. Confirm your entries 4. Select: /Trunk group/Trunk group/Review-modify 5. Review/modify the following attributes Trunk group Id



5



Trunk group Type



+ T2



Supervised by routing



Default value



+false



IP Compression Type



Default value



+G711



Dialing end to end



YES



DTMF end to end signal



YES



6. Confirm your entries 4.4.4



Network Routing Table



1. Select: /Translator/Network routing table/Review-modify 2. Review/modify the following attributes Network No



Equal to value entered before in :



10



SIP trunk group -> Remote network Rank of first digit to be



Default value



1



Default value



+ ABC-F



send Protocol Type 3. Confirm your entries 4.4.5



SIP Gateway



1. Select: /SIP/SIP Gateway/Review-modify 2. Review/modify the following attributes SIP Subnetwork
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SIP Trunk group



Enter the SIP Trunk Group number



5



IP Address



If not Set, Enter the IP address of the



155.132.1.1



CS Machine name – host



If not Set, Enter the CPU name



cs



SIP port number



If not Set Default value



6060



SIP proxy port number



Default value



5060



SIP subscribe min duration



Default value



1800



SIP subscribe max duration



Default value



86400



DNS local domain name



Enter the domain name



company.com



SIP DNS1 IP address



Enter the DNS IP address



155.132.1.10



3. Confirm your entries 4.4.6



SIP Proxy



1. Select: /SIP/SIP Proxy/Review-modify 2. Review/modify the following attributes Minimal authentication method



choose between SIP None and Digest



+ SIP None



3. Confirm your entries 4.4.7



Trusted IP Addresses



1. Select: /SIP/Trusted IP Addresses/Create 2. Review/modify the following attributes Trusted address



Enter the Media Server IP address



155.132.1.11



3. Confirm your entries 4.4.8



RTP Direct Configuration



1. Select: /IP/IP Parameters/Review-modify (All instances) 2. Review/modify the following attributes System Option



+ Direct RTP



+ Direct RTP



Direct RTP



choose between True or False



+ True



3. Confirm your entries
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4.4.9



Voice Activity Detection management



1. Select: /System/Other System Param./Compressions Parameters/Review-modify 2. Review/modify the following attributes System Option



+ Voice Activity Detection on G711



+ Voice Activity Detection on G711



Voice Activity Detection on



choose between True or False



+ False



G711 3. Confirm your entries



4.5 Other Services Configure SIP (see section 4.4). 4.5.1



Instant Voice Mail (VoiceIT) Feature



1. Select: /Applications/external voice mail/creation 2. Review/modify the following attributes Voice mail dir. Number



Choose a free directory number that will



31205



be used for IVM Directory name



Enter a name



VoiceIt



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name



Enter the IVM number used by SIP



31205



Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31205



SIP Passwd



Only used in case of authentication



31205



Confirm 3. Confirm your entries
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4.5.2



Automated Attendant (AA)



1. Select: /Applications/external voice mail/creation 2. Review/modify the following attributes Voice mail dir. Number



Choose a free directory number that will



31206



be used for Automated Attendant Directory name



Enter a name



AA



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name



Enter the AA number used by SIP



31206



Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31206



SIP Passwd



Only used in case of authentication



31206



Confirm 3. Confirm your entries 4.5.3



Voice Home Page



1. Select: /Applications/external voice mail/creation 2. Review/modify the following attributes Voice mail dir. Number



Choose a free directory number that will



31207



be used for VoiceHomePage Directory name



Enter a name



VHP



Connection COS Id



Enter the connection class of service you



0



want Public network COS



Enter the public network class of service



2



you want URL User name
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Remote SIP domain



False if integrated proxy, true if not



+ False



URL Domain



Enter the SIP domain URL



155.132.1.1



SIP Authentication



Only used in case of authentication



31207



SIP Passwd



Only used in case of authentication



31207



Confirm 3. Confirm your entries



4.6 IP Trunking Configuration 4.6.1



IP Board Configuration



If the OmniPCX system is of the Common Hardware type, using a GD board, no configuration is necessary (the GD board is already setup). If the OmniPCX system is of the Crystal Hardware type, the INTIPA board must be created: 1. Select: /Shelf/Board 2. Review/modify the following attributes Shelf Address



Enter the crystal number



0



Board Address



Enter the physical address of the IP board



9



Interface Type



Enter the type of board: INTIPA or GD or GA



INTIPA



IP Compression



Enter the of DSP daughter board : GIP6 and



GIP4-4



Daughter Board



GIP4 family for INTIP and MCV and MADA for GD family.



Board IP Version



Must be set to “IP Default”



IP Default



3. Confirm your entries Once the board is created, new attributes are available. 4. Select once again: /Shelf/Board and configure the number of compressors for the H.323 gateway and the number of compressors for IP phones and IP Web SoftPhones.
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This attribute concerns the INTIPA boards. Maximum number of simultaneous compressions authorized for the INTIPA on-board Gateway application, according to the system's global OPS lock. No. of Compressors for



In practice, the maximum number of compressors in the



Gateway



system as a whole is distributed over all the INTIPA boards to reach the total which corresponds to the number of licences purchased. Input the number of the compressor needed for IP Nomadic. Maximum number of simultaneous compressions



No. of Compressors for IP Devices



authorized for any IP function (including IPP and PCMM2 terminals, as well as the IP connections for the 4400 remote shelf), according to the system's global OPS lock.



5. Confirm your entries 4.6.2



IP Trunk Configuration



1. Select: /Trunk Groups 2. Review/modify the following attributes Node Number



Enter the node number where is the IP TG



2



Trunk Group Id



Enter the number you want



10



Trunk Group Type



Enter the type “T2”



T2



Trunk Group Name



Enter the name of the trunk group



IP_TG



Number Compatible



Must be set to “-1”



-1



Remote Network



Enter an other network number



15



Private Trunk Group



Must be set to “False”



False



Channel selection type



Must be set to “Quantum”



Quantum



T2 Specificity



Enter the type of the trunk group : “IP”



IP



with
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3. Confirm your entries 4. Select: /Trunk Groups/Trunk Group 5. Review/modify the following attributes Trunk Group Id



Enter the number you want



10



Supervised by Routing



Must be set to “yes”



+ YES



Entity Number



Enter the Entity of your choice



0



VPN TS %



Must be set to “100%”



100



Quality Profile for



Must be set to “Always VOIP”



Always



Voice on IP IP compression type



VoIP You have the choice between G711 and



Default



default who depend of the domain. B Channel Choice



Must be “Yes”, because INTIP is always



YES



user type 6. Confirm your entries Create the access of the IP trunk group. 7. Select: /Trunk Groups/Trunk Group/T2/T1/T0 Access/Create 8. Review/modify the following attributes Trunk Group Id



Enter the number of the trunk group you



10



want Physical address



Enter the physical address of the IP board



1-0-0



For example 1-0-0 : 1 for the crystal number 0 for the board number, usually 0 for GD, and 0 for the access number, usually 0. Access type



Must be set to “T2”



T2



Time Slots T2 : 01111111111111110111111111111111 must never be changed. 9. Confirm your entries
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4.7 PCX Networking 4.7.1



Audit/Broadcast



Each created object (external voice mail box, trunk group prefixes, trunk group, Network routing table, DPNSS prefix, etc.) must be broadcast over all nodes. To activate broadcasting for the entire PCX: 1. Select: /System/Broadcast 2. Set the attribute to: Operational: +Yes 3. Confirm your entries If Audit/Broadcast cannot be used due to the PCX release, create manually the different objects on all nodes. 4. Create the services using the Network number attribute. 5. Select: /Translator / Prefix Plan 6. Review/modify the following attributes Number







Prefix Meaning



Network No.



Type



Voice Mail



7. Confirm your entries
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5 Troubleshooting 5.1 Local Hybrid Link hybvisu –f all command



5.2 RSI ccdn command and ccdn –d 



5.3 CSTA pilot2a tool (refer to technical documentation)



5.4 VOIP On the PCX, use compvisu command to verify that you have compressors available for IP communications.



5.5 SIP Restart the SIP process: dhs3_init -R SIPMOTOR command SIP registration sipregister command SIP dictionary sipdict –l command



Page 35



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



SIP Trace: sipmotor=3 traced Or tuner km tuner



+at



actdbg sip=on mtracer –a



To stop this trace: tuner km tuner clear-traces dhs3_init -R MTRACER



5.6 4645 config 18 command to view the status of the 4645 rstcpl 18 0 command to reset the 4645 Eva_tool command for specific operations



5.7 My Apps on IP Touch Phones appview –l give the list of applications appview –s give the connection state between the PRS and PCX. Only registered applications are declared as "In Service" by the PRS. They are made available for the PCX and appear in the list given by appview -l command as in the following example: (1)cs> appview -l
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|--------------------------------------------------------------------------|



APPLICATIONS INFORMATION



|--------------------------------------------------------------------------|



EXTERNAL



|--------------------------------------------------------------------------| uid |



app_id



|



state



| access type | mao dec | visible



|access|



|--------------------------------------------------------------------------|



|A|B|C|D|



|--------------------------------------------------------------------------| |



17 |



MY_M



|



STARTED



|



PUBLIC



|



YES



|



YES



|.|X|X|X|



|



18 |



MY_A



|



STARTED



|



PUBLIC



|



YES



|



YES



|.|X|X|X|



|



19 |



MY_P



|



STARTED



|



PUBLIC



|



YES



|



YES



|.|X|X|X|



|--------------------------------------------------------------------------|



INTERNAL



|--------------------------------------------------------------------------| uid |



app_id



|



state



| access type | mao dec | visible |access



|--------------------------------------------------------------------------|



|A|B|C|D|



|--------------------------------------------------------------------------| |



1 |



SETTI



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



2 |



REDIA



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



3 |



APPMT



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



4 |



SLOCK



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



5 |



TEXTO



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



6 |



FORWD



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|



7 |



NOANS



|



STARTED



| RESTRICTED



|



YES



|



YES |X|X|X|X|



|---------------------------------------------------------------------------
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6 Miscellaneous 6.1 Media Gateway Configuration 6.1.1



Shelf Creation



ACT creation. 1. Select: /Shelf/creation 2. Review/modify the following attributes Shelf address



Enter the shelf number



1



Shelf type



Enter the MG type



+ Media Gateway 9 positions



Name



Enter a name



MG1



3. Confirm your entries Specify the daughter board type. 4. Select: /Shelf /Board/Review-modify 5. Review/modify the following attributes INTIP daughterboard



Depend on your hardware configuration



Nb of compressors for



Depend on daughterboard type



MCV8 or MCV24



gateway 6. Confirm your entries Define the GD mac address. 7. Select: /Shelf/Board/GD/Ethernet parameters /Review-modify 8. Review/modify the following attribute Board Ethernet



Enter the GD MAC address (written on the



address



board)



9. Confirm your entries
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6.1.2



DHCP server



Note: DHCP has been chosen in this example for IP addressing of the GD board. It is detailed as a configuration example. Static addressing can also be used Validate the DHCP server. 1. Select: /DHCP Configuration/Review-modify 2. Review/modify the following attribute Configuration



DHCP server



DHCP server



3. Confirm your entries Define an IP address for the GD board. 4. Select: /DHCP Configuration/local subnetwork/Static IP address/Creation 5. Review/modify the following attribute IP Address



IP address wanted for the GD



155.132.1.60



MAC Address



Enter the GD MAC address



TFTP server address



Enter the call server IP address



155.132.1.1



Configuration file



Select the file corresponding to GD



+ GD: /DHS3bin/downbin/e mg/binmgstart



6. Confirm your entries 7. Select: /DHCP Configuration/Apply modifications 6.1.3



Dynamic Allocation of IP Address on the GD Board (V24 Connection on GD Board)



eMGD Login: admin Password: admin [admin@eMGD admin]$ su [root@eMGD admin]# mgconfig 1. Startup mode Current startup mode is: 0 (press [ENTER] now to keep current value) Enter new startup mode: (0:Static - 1:Dynamic - 2:BootETHER)
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2. Exit Configuration not saved - do you want to save now? (y/n) y Do you want to reboot now? (y/n) y 6.1.4



Board Status



Check the start of the board using the following command: config 1
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Chapter 2 – Mono and Multi Server Web Administration 1 Objectives This document details the configuration of applications, services and Voice mail system using Web Administration.



2 Prerequisites •



The OmniTouch Unified Communication Software must be properly installed



•



Do not forget to restart the Linux machine using the shutdown –r now command from a session opened as root. At reboot, check that everything starts properly (xref)



3 Topology Service type (Entity type)



IP address



Port



API Framework



FQDN of the Linux machine



9754



Application Server Primary



FQDN of the Linux machine



9761



Call Routing Service



FQDN of the Linux machine



9756



Enhanced Communication service



FQDN of the Linux machine



9762



Integrated Messaging Service



FQDN of the Linux machine



9755
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License Server



FQDN of the Linux machine



27000



Media Server



FQDN of the Linux machine



Media Server Primary



FQDN of the Linux machine



9759



Open Telephony Server



FQDN of the Linux machine



3695



Presentation Server



FQDN of the Linux machine



2010



SQL Server



FQDN of the Linux machine



2638



Unified Login



FQDN of the Linux machine



80



Universal Directory Service



FQDN of the Linux machine



9758



Event Server Primary



FQDN of the Linux machine



9760



Note : The free port number must be chosen in accordance with IANA specification



4 Configuration With a Mozilla Firefox 1.0.1 or greater, Internet Explorer 6 or greater or Netscape 7 or greater, enter the following URL:



http:///WebAdmin
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On the login page, the username is admin and the password is admin. Click on Log In to access the Administration Home Page.



4.1 First Connection to the Web Administration Tool Note for Multi server configuration In a multi-server configuration, additional information will be required. A list of the machines found in the deployment file is displayed, set the names for the different machines as shown in the following example for a two-machine setup:
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The first screen requires the Call Server fully qualified domain name. These parameters are taken into account to create default services. Set the parameters and click Apply.



Note : The Web Administration tool starts in Tutorial mode. This mode doesn’t allow the creation of new services apart from Call Server services. All the standard services are automatically created at your first connection to the Web Administration tool.



4.2 Default Language Modification 8. Click on Provisioning/Administrators to access the Administrators management page. Click on the Modify icon Select your language in the pick-list and click on Finish. Sign out and sign back in. To modify the system’s default language, click on System/Configuration, select the Global param tab and select a default language in the pick-list, then click on Apply.



4.3 Services and Applications Configuration Note : The services to be configured first appear with a small wrench icon with an orange background. When a service is configured, this specific configuration icon is replaced by the standard icon. 4.3.1



Call Server Service Configuration



To configure your Call Servers in the OmniTouch UC administration tool, a java applet is used to manage an organization tree. This tree must contain at least one network and one sub network to declare the Call Servers.
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Note : This JAVA applet needs the java 1.5 browser plug-ins to operate



In tutorial mode, a default configuration is available:



Network : Name : Network Identifier : 1 Sub Network : Name : Sub Network Identifier : 1 Call Server : Name : The host previously entered on first admin page Identifier : 1 Right click on Call Server name and select Update Call Server to complete the configuration. Click on OK to close Call Server parameters windows.
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Note :



If you use other Call Servers: Create new Call Server services and set their parameters. Set the Call Server service name with the PBX name to differentiate them.



4.3.2



Open Telephony Server Service Configuration for Several Nodes



1. Open the ACAPI service and validate with the Finish icon 2. Click on the Open Telephony Server service configuration icon. 3. Click on Create to create a new instance of the OTS. 4. Set your OTS server parameters 5. Select the target PCX in the pick-list (the PCX data is automatically set)



6. Click on Apply and Continue. The OTS processes the configuration information. If you need to add other OTS nodes: Note : values are first node port values + 1 for the second OTS node, (+n for the following nodes) •



OTS node 2 : Main port = 3596 / http port = 3696
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•



OTS node 3 : Main port = 3597 / http port = 3697



At the end of the process, click on Quit. Note : Do not forget to modify the tsad.conf file as explained in Linux deployment guide for Multi-OTS configuration 4.3.3



PCX Configuration



Keep the default configuration. 4.3.4



Presentation Server Service Configuration



•



Keep the default configuration



•



If additional Call Servers or applications need are required: 1. Click on the Presentation Server configuration icon 2. Click on Next on the first Presentation Server Application Management page shown below



3. Click on Next on the second Presentation Server Application Management Standard OmniTouch UC Presentation Server applications are set by default:
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Registration URL



Application



Index Identifier URL Registration



MyAssistant



1



MY_A



http:///noeassist/myassistant



action=Register



MyMessaging 2



MY_M



http:///noemess/mymessaging



action=Register



MyPhone



3



MY_P



http:///noephone/myphone



action=Register



MyTeamWork 4



MY_T



http:///noeteamwork/myteamwork action=Register



parameters



Note : MyTeamwork application: Set the notification scan period parameter value to 300 instead of 10. 4. Click on Next. The default Call Server is already created. If you have more than one Call Server, click on Create to create your other Call Servers and select one in the pick-list:



5. Click on Create. Repeat for your any other Call Servers, selecting them in the pick-list. 6. Click twice on Next, then Finish and Continue. Tips: Open a web browser : http:///WebAdmin/configurePRS
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If your PRS does not retrieve its configuration from the Web Administration tool: Restart the service with the service pserverd restart command Check the configuration URL in /Prs/conf/prs.conf Open a web browser http:///WebAdmin/configurePRS Check if the result is correct with the View Source option of your web browser. 4.3.5



Universal Directory Access service



Click on the configuration icon of the UDAS. (Example for Mobile phone number) 1. Click on the Next icon if you do not want to use other attributes than the default ones for an Active Directory server: givenname (First name), sn (Last name), mail (e-mail address) and telephonenumber (phone number).If new attributes, are required, fill in the fields. 2. Enter the attribute name and click on Next



Note : Two directories are automatically created in the UDAS:



Telephony services directory (If Telephony services application is created)



EcallServer
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3. In the directories list click on Create



4. Enter the following mandatory parameters : Server display name Server Host



Enter the name you want Enter the IP address of the server where the LDAP directory is set up



Active Directory 155.132.1.10



Server Port



The directory server port to use



389



Root



The Root DN to use for name lookup



cn=users,dc=company,dc=com



5. Click on Next 6. Enter a date and a synchronization period (in day)



7. Click on Next. 8. In UDAS Management/Access, define these mandatory fields: Login Password Password Confirm Filter
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9. Click on Next. 10. Complete Field names as shown below:



11. Click on Next.



“No attributes defined” appears if you did not add more attributes in the first configuration page. See above.



Example for a Mobile phone number:
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12. Click on Next, then select attribute used for default search



13. Click on Finish 14. You can create another directory source following the same procedure. At the end, click Finish and Continue. 4.3.6



Integrated Messaging Service Configuration



1. Click on the configuration icon of the Integrated Messaging Service. 2. Set the following value: smtp IP Address



IP address of the SMTP



mail.company.com



server Http Host



IP address of the web server



otuc.company.com



Other fields have correct default values except in one case (see note below) 3. Click on Apply and Continue



Note: Only in case of 3000 users configuration ( Dedicated Middleware Application Machine), By default, after installation, the IMS configuration is set with the following incorrect values: •



HTTP host: Application Server Primary FQDN



•



HTTP port: 80



•



HTTP path: /



•



temporary storage path: /opt/Alcatel/Application_Server/www/
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•



The correct IMS configuration on a topology with MiddleWare must be: -



HTTP host: Middleware FQDN



-



HTTP port: 80



-



HTTP path: /



-



temporary storage path: /opt/Alcatel/Tomcat/webapps



4.3.7



Media Server service configuration



1. Click on the Media Server service configuration icon. 2. Select the Media Server Module and click on Add Primary Note : This step is automatically completed in a two-machines setup.



3. Click on Next 4. Select the TTS Languages installed on your Media Server, select one to be used for the error messages as shown in the next figure and click “Next”
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5. Click on Next 6. Select your Call Server in the pick-list as shown below and click on Next. Note: The “External” entry will be used in the future for an external SIP gateway not related to a Call Server.



Only the Call Servers that have been declared with a proxy port will appear in the pick-list.



7. Click on Next. 8. Click on Create in the Service parameters area, select your application type and set the application number, keep default values in the other fields as shown below. A UM (Messaging services) application is automatically created with the declaration of the UM voicemail.
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If not, the standard applications are: PA (One number service), RoL (Record on Line), Voice HomePage, MyPhone (Telephony services), VoiceIT (Instant Messaging, direct access to the voice mail recording feature). Note: The UM application is automatically created. The PPR application is available through the UM application.



Example of a set of services:



Page 55



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



9. Click on Finish. The Media Server management is completed. 4.3.8



ECS service configuration



Several fields below refer directly to the values entered in connectors configuration on ACS (Advanced Communication Server). To obtain more details about My Teamwork configuration, please refer to the technical communication documentation named “Audio Conference on IP TOUCH /AC-IPT” available on the business Partner Web Site
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Server SIP port number: 8080 Server SIP URI: sip:[email protected] Server SIP agent user name: [email protected] Server SIP agent URI: sip:[email protected]



•



If there is no ACS server, you must add manually a new property to get the Telephonic presence.



•



As htuser, add the following property at the end of acs.properties file (located under /opt/Alcatel/Ecs): acs.notpresent=enabled



• 4.3.9



As root, restart ecs service with the command: service ecsd restart IP nomadic mode



1. Select in the webadmin: Services 2. Click on: configure Open Telephony Server 3. Click on Next 4. Then click on the Create button.
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5. In the new window input the IP gateway address and click on the Apply button.



6. Then click twice on the Next button and the Quit button to finish. 7. In the user configuration, grant the nomadic right: select the user and click on Modify button. For more details, see: section 4.9 User Administration.



4.4 Applications Creation and Configuration •



Note :



•



The default applications (One number services, Messaging services, Messaging services AA, Telephony



services,



PhoneSetProgramming,



Web



Based



Supervision)



are



created



automatically at the first Web Administration connection. •



Messaging services,



Messaging services AA and PhoneSetProgramming have to be



configured. 4.4.1



Messaging Application Configuration



1. Click on the configuration icon of the MyMessaging application. 2. Click on Next. In the Mail Server Management window 3. Click on Create in the Mail servers list window 4. Click on Continue 5. Enter the different parameters of the mail server Example on an Exchange server:



Page 58



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



Name



Enter mail server name



mail



Custom Name



Choose the name you want



Exchange



Protocol



choose between Exchange, Domino and IMAP4



Exchange



Port



Enter the communication port to use



8012



Server address



Enter IP address of the mail server



155.132.1.10



Domain name



Enter the mail server domain name



company.com



Mail server type



Select the appropriate one in the list



ExchangeEN



Example on an IMAP4 server (here Exchange is used):



Name



Enter mail server name



imap



Custom Name



Choose the name you want



MYIMAP



Protocol



choose between Exchange, Domino and IMAP4



IMAP4



Port



Enter the communication port to use



143



Server address



Enter IP address of the mail server



155.132.1.10



Domain name



Enter the mail server domain name



company.com



Mail server type



Select the appropriate one in the list



ExchangeImapEN



6. Click Continue (your mail server appears in the list). 7. Repeat the same procedure to add all language variants if your mail server handles more than one language for mailboxes. (exemple : server type = ExchangeFR or ExchangeImapFR ). 8. Repeat the same procedure to add other mail servers type : exemple : (protocol = DOMINO or IMAP4) 9. Click on Next. •



In the Transfer Server management window:



10. Click Create to create the Transfer server.
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11. Specify the following : Name



Transfer server name



mail



Custom Name



Choose the name you want



MySMTP



Protocol



SMTP



SMTP



Port



Enter the communication port to use



25



Server address



Enter IP address of the mta



155.132.1.10



12. Click on Create then Continue 13. Repeat the same procedure to add your other Mail Transfer Servers if more than one is available. 14. Click on Finish 4.4.2



My Phone application configuration



To configure the 4980 client or group profile, click on a4980 plugin to install the 4980 management tool. •



Note :



•



Internet explorer security parameters must allow unsigned active X
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4.5 Voice Mail System Creation and Configuration



•



Type



HTTP Host



HTTP Port



HTTP Path



UM



IP address or FQDN of the Linux machine (*)



80



/servlet/vm mc



4645



IP address or FQDN of the Voice Mail



80 or 443 with OXE >= 6.1



/cgibin/vapiCGI



4635



IP address or FQDN of the Voice Mail



Voice Mail IMAP Host Number



VPIM



FQDN



N/A



N/A



N/A



143



Checked or Uncheck ed (**)



Selected Domain Name



143



Checked or Uncheck ed (**)



Selected Domain Name



N/A



Selected Directory Number



IP address or FQDN of the Voice Mail



IP address or FQDN of the Voice Mail



/



80



IMAP Port



(*) described below



Select Voice Mail in the main menu to access the Voice Mail System Management window Click Create to access the Voice Mail System Creation window. (**) To find out, which configuration to select, refer to the VPIM and A46x5 system documentation. The VPIM service enables a network of several voice mail systems over the IP network. VPIM is used when voice messages must be exchanged between the A46x5 voice mail system and another type of voice mail system. In other cases, exchanges are e-mails with the *.wav file attachments. 4.5.1



Unified Messaging (UM)



1. To configure the UM voice mail system, fill in the fields as follows: •



Display Name: Enter a display name (e.g. Unified Messaging).



•



Type:



Select



the



UM



Voice



mail



type



in



the



pick-list.



The Media Server pick-list appears.
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•



HTTP host: Single machine setup and Two-server setup: The Application Server host name. Multi-server setup: The Secondary Application Server host name.



•



Select your Media Server in the pick-list if more than one is created.



•



Voice mail number: Enter the UM service directory number (set up in the OmniPCX as an External Voice Mail Number)



•



Mail Server: The mail server associated to this voice mail.



•



Transfer Server: The Mail Transfer server associated to this voice mail. •



Warning:



•



The Mail Servers cannot be modified after this configuration. If no mail server appears in the pick-lists, set your Messaging Services mail servers before attempting to create voice mails.



2. Click on Next and fill in the fields as follows: Max Live record



Length in seconds



600



Max Message recording



Length in seconds



600



Max Greeting



Length in seconds



60
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3. Click on Finish and Continue 4.5.2



Integrated Messaging 46x5



1. To configure the 46x5 voice mail system, fill in fields as follows: •



Display Name: Enter a display name (e.g. Integrated Messaging).



•



Type: Select the 4645 or 4635 Voice mail in the pick-list



•



Http host: IP address, short name or name of the Voice Mail



•



Http Port: Use port 80 (OXE release < R6.1) or 443 (OXE release >= R6.1) for a 4645, use 80 in any case for a 4635. •



Warning: Do not forget to change the port number after a PBX release upgrade from < R6.1 to >= R6.1



•



Http path: /cgi-bin/vapiCGI or / (See the table at the beginning of this chapter) for a 4645 voice mail



/ for a 4635 voice mail •



Voice mail number: Enter the voice mail service directory number (set up in the OmniPCX as a Voice Mail Number)



•



Mail Server: The mail server associated to this voice mail.
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•



Transfer Server: The Mail Transfer server associated to this voice mail. •



Warning:



•



The Mail Servers cannot be modified after this configuration. If no mail server appears in the pick-lists, configure your Messaging services mail servers before attempting to create the voice mails.



2. Click on Next and fill the following fields with: Imap host



IP address of the voice mail



155.132.1.1



system Imap port



143



143



VPIM



Checked or Unchecked (*)



unchecked



(*)To find out, which configuration to select, refer to the VPIM and A46x5 system documentation. The VPIM service enables a network of several voice mail systems over the IP network. VPIM is used when voice messages must be exchanged between the A46x5 voice mail system and another type of voice mail system. In other cases, exchanges are e-mails with the *.wav file attachments.
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3. Click on Finish and Continue



4.6 Configuration Management 4.6.1



Dialing Rules



Note : To use all the make call features, you may have to modify the default dialing rules configuration according to your own OmniPCX numbering plan.



From the Web Administration tool: 1. Click on configuration 2. Select the Dialing rules tab 3. Edit the default rules



4. Check the Dialing External Prefix: use the number set in the OmniPCX numbering plan
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5. Check the local number length i.e. the number of digits from which the external dialing number will be automatically added. Default value = 5, for example, if your local numbers contain 5 digits please set it to 6 or more.



4.6.2



End User Password URL



1. Select the Authenticate window 2. Check the protocol and port of the end user password URL: For HTTP : http://your_server:80/WebAdmin/passwords For HTTPS : https://your_server:443/WebAdmin/passwords



4.7 Final Shutdown Once the services, voice mail and applications configuration is over, backup your system. See the backup procedure below. This is the end of system configuration; restart the Linux server before user creation.



4.8 Database Backup Connect to each server under the root account



Installation: •



The backup tool is installed in the Tutorial mode.
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•



The binaries are located under /Backup/bin



•



Backup data is located under /Backup/save



Backup is automated and performed every day. It is highly recommended to copy the backup files to a backup server. Manual Backup: A manual backup can be performed from the /Backup/bin directory with ./database-save.sh Restore: •



Data must be restored on the same server with the same installation path



•



To restore the system, go to /Backup/bin



Run the command: ./database-restore.sh where matches the sav.tgz file in the /Backup/save directory. Because some files such as tsad.conf are not backed-up or restored by the standard tool, a script has been delivered on the DVD: /Servers/Complements/Scripts/Linux/configFiles.sh. For more information on this tool, see the Upgrade Procedure appendix. It is recommended to use this tool at least once at the end of the procedure, and save the result file somewhere safe. This tool is used to save AND restore, it is NOT a replacement for the usual backup tool, merely a complement. SQL Translations (If Needed) Launch the /Sybase/init_upgrade/upgrade_Alcatel_DB.sh file LDAP translations (If Needed) •



Go to the /Ldap directory



•



Run the command:
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/usr/bin/perl translation.pl ldap://localhost:389 /Ldap/etc/openldap /slapd.conf /Ldap/etc/openldap/init.ldif /Ldap/bin



Note : After a database restore from an older version on Linux and the SQL and LDAP translations: run /Application_Server/scripts/install/deployComponents.pl as htuser and restart the OmniTouch Unified Communications services



4.9 User Administration After user creation, access user data directly with the tab located at the bottom of pages. Install and start the mail servers plug-ins before creating users with Messaging services rights or a Unified Messaging voice mailbox. 1. Click Users to go to the User Management page.
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2. Click on Create to go to the User Creation page.



3. Enter a Login, Last name and First name in the corresponding fields (do not use any special character). 4. Click on Next to go to the User: General parameters page.
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5. Modify (if necessary): 6. Salutation: salutation type; can be Mr, Mrs or Ms. 7. External login: refer to the External LDAP Authentication documentation available from the Business Partner Web Site 8. Language: default language for the graphical user interface. 9. Dialing rule display name: select the dialing rule according to your OmniPCX numbering plan. 10. Presence ID, Misc 1, Misc 2 and Misc 3 are free fields. They can be initialized with the mass provisioning tool and used with a filter mechanism. 11. Click on Next to go to the User: Password configuration page. The password status is displayed: force enrolment, valid, or blocked



12. Enter the following parameters: 13. Password: enter the password for the graphical user interface (GUI). 14. Confirm password: confirm the password above . 15. Reset password history: resets password history. 16. Reset number of logon failures: resets the number of logon failures.
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17. Click on Next to go to the User: Contacts page.



18. Enter the following information: Office Phone: phone number as defined in OmniPCX configuration for this user. E-mail: mandatory to activate the Messaging services profile Fax, Mobile, Pager, DECT, Colleague 19. Click on Next to go to the User: Web services Profile page.
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For API use (displayed when licenses are active only): 20. Click on Next to go to the User: Profile page. 21. Check the applications rights boxes. Options are controlled by the license file. 22. NOE options are reserved for IP Touch sets 40x8.



Note : Messaging services rights can be given only to a user with an existing mailbox on a mail server with the UM plug-in installed. If the UM plug-in is not installed on the mail server, you will get a “registration error”.
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23. Click on Next to go the User: Voice-mail page.



24. Click Add button to set up the voice mail account. 25. Select the Voice Mail System (reminder: the voice mail system must be declared in the voice mail menu) 4.9.1



Unified Messaging Voice Mail (UM)



The user login is used as Login value for a UM voice mail system (default value). Enter a Display Name. This field is used by applications in their displays. It may be, for example, the full name of the user or the voice mail system’s name. Example of UM mailbox: login is the main GUI login
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4.9.2



Integrated Messaging Voice Mail (IM)



Use directory number for Integrated Messaging Voice mail (Alcatel-Lucent 46x5) 1. Enter a Display Name. This field is used by applications in their displays. It may be, for example, the full name of the user or the voice mail system’s name. Example of 4645 mailbox: login is the company telephone number



2. Click on Next to go to the User: PCX lines page.
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3. Click on the modify icon to set the line options (if needed)



4. Tick the boxes referring to user lines as necessary: AutoAnswer : automatic call pick up on outgoing calls. Use the remote connection mode: this enables the Nomadic mode (Cellular or VoIP). Cellular: Nomadic GSM mode. Multimedia: Nomadic VoIP mode. Dynamic context: recommended context for the Nomadic mode. This allows to dynamically allocating virtual resources OmniPCX side when calls are launched. Static context: a virtual resource is allocated during all the Nomadic session. The static mode is in use per default. The static connection allows you to be connected in Voice over IP or from a distant phone set when you start the application. This mobilizes phone resources, even if you are not in a call situation, as it reserves them for future calls. It is mandatory in the current version to select the Dynamic Context.



Note : The license type is automatically set according to the profiles matrix rights.
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5. Click on Next then Finish to go to the User: contacts in PCX page.



•



Name and first name: the system displays OmniPCX user information (according to the corporate telephone system)



•



Login: the system displays the GUI login



•



Password status: OK.



•



OTS: the system shows you the OmniPCX name for this user.



6. Click on Next to go to the User: Messaging services page. 7. Enter a TUI password for the user.
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8. Tick the Force enrolment checkbox for UM users. If you want to force them to change the default password, record their name and set the TUI mailbox password



9. Click on Next. 10. Select the Mail and Transfer servers (as declared in application/Messaging services option). 11. If your mail server is an IMAP server, enter your IMAP login. ⇒



Note for Exchange mailboxes:



If the user you are creating has an Exchange mailbox that has been used for OTUC before, purge the Inbox folder of this mailbox with the Exchange Explorer on the Exchange Server.
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12. Click on Next twice to go to the User: General parameters page.



13. Click on Finish to add the user and go to the Request result page.
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14. Click on Continue to go to the User Management page, to display the recorded user. Your first user is created
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Chapter 3 – Adding a New User 1 Objectives ⇒



This chapter explains step by step all the actions to add a new user in an OmniTouch Unified



Communications system, depending on the features required for this user.



Each user must already have at least an e-mail account and a telephone extension on the OmniPCX network to which the system is connected. In case of Integrated Messaging, the user must already have a mailbox in an A4635/A4645 voice mail system.



2 Prerequisites The system is properly installed with all the necessary features, including the OmniPCX and external servers (e-mail, voice mail). It must be properly configured to interact with the OmniTouch UC system.



3 Creating a New User Step by Step 3.1 Step 1: Creating the User on the OmniTouch UC System [All Features: i.e. Telephony services, Messaging services, One number services] Connect to the Web Administration tool and create the user, in any of the following manner: •



Use the mass provisioning tool if you want to import user data from an existing data collection.



•



Fill in all the user parameters manually.
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3.2 Step 2: User Configuration on the OmniPCX/Voice Mail System [Messaging services: Unified Messaging] In the OmniPCX user parameters, change the user’s voice mail calling number for the one Unified messaging service calling number. [Messaging services: Integrated Messaging] In the A4635 / A4645 voice mail system configuration, check that the IMAP access is defined.



3.3 Step 3: Client Computer Configuration [All Features: Web interface] Check that a compliant Web browser is installed and properly configured. [All Features except 4980 Softphone: integration with Microsoft Outlook] Install OmniTouch UC client add-ins on the client computer by running the appropriate setup file. [Messaging services: Integration with Lotus Notes] Install OmniTouch UC client add-ins (also called add-ins) on the client computer by running the appropriate setup file. [Telephony services: 4980 Softphone] Install 4980 Softphone application on the client computer by running the appropriate setup.



3.4 Step 4: Additional Configuration [All features: Integration with Lotus Notes] Create the user configuration database with the appropriate features on the Lotus Domino Server. Apply the OmniTouch UC specific template to the user’s mail database. [Telephony services-Web Softphone: Integration with Lotus Notes] Apply the OmniTouch UC specific template to the user’s personal address book. Copy or replicate this address book on the mail server. [Telephony services-4980 Softphone: Integration with Lotus Notes] Apply the OmniTouch UC 4980 specific address book template to the user’s personal address book.
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Chapter 4 – Mass Provisioning 1 Objectives This chapter details how to configure and use the Mass Provisioning feature.



2 Prerequisites The system is properly installed with all the necessary features, including the OmniPCX and external servers (e-mail, voice mail). It must be properly configured to interact with the OmniTouch UC system.



Each user must already have at least an e-mail account and a telephone extension on the OmniPCX network to which the system is connected. In case of Integrated Messaging, the user must already have a mailbox in an A4635/A4645 voice mail system. The Mass provisioning required to create Users has been carried out.



Please refer to the Mass Provisioning Principles documentation.
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Chapter 5 – Specific User Configuration for 4980 1 Objectives This chapter details how to configure and use the Mass Provisioning feature.



2 Prerequisites The system is properly installed with all the necessary features, including the OmniPCX and external servers (e-mail, voice mail). It must be properly configured to interact with the OmniTouch UC system.



Each user must already have at least an e-mail account and a telephone extension on the OmniPCX network to which the system is connected. In case of Integrated Messaging, the user must already have a mailbox in an A4635/A4645 voice mail system. The Mass provisioning required to create Users has been carried out.



3 Specific Users Configuration for the 4980 Application 3.1 Profile and Groupware Configuration To configure 4980 client or group profile, install the a4980 plugin and start the A4980 management tool.
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Note : security parameters must allow active X



1. Click on Applications to go to the Topology management – Applications list page 2. Click on the configure icon.



3. Click on the Plugin 4980 button to install and start the A4980 management tool. This displays the My_phone_Management page and the following message: Installation Please wait a moment, the plugin is being installed Then the Alcatel OTS Manager window is displayed.
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Created users (see above) appear in the left column. Information related to each user is summarized in the right column (tags information and Telephone lines).



4. Click on the Tools menu to access user management:



Main features in tools menu:
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Management of the groups Management of the profiles Alcatel 4980 Client Application Coupling Management of the Directories 3.1.1



Management of Groups



This function allows the definition of working groups containing several users. The users of a group have access to the following functions: Supervision of the telephone of the members of the group Supervision of the activity of the PC of the members of the group Interception of the calls of the members of the group, etc. 1. Click on Management of the groups to go to the Management of the groups page. 2. Click on the New icon to create a group and select associated users. 3. Click on OK.



4. And click on Close to validate and return to the Alcatel OTS Manager window.
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3.1.2



Management of Profiles



The aim of this feature is to facilitate user customization of the Telephony services Client by the with user profiles. Profiles are created and assigned to Telephony services users by the OTS manager. 1. Click on Management of the profiles to go to the Management of the profiles page. 2. Click on the New icon to create a profile and customize it.



3. Click on OK to go to the Management of the profiles page. 4. Select the created profile and click on the Associate use icon to add users to the profile.
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5. Click on OK.



6. Click on the Close button to validate and return to the Alcatel OTS Manager. 3.1.3



Profil and Groupware Management Result



Groupware and profile are indicated in the main information window for a user.
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3.1.4



Management of 4980 Coupling.



The aim of this feature is to have a centralized customization for User Outlook /lotus notes coupling in the 4980 via the User Alcatel 4980 Client Application Coupling menu.



Select your settings and click on close to validate and return to the Alcatel OTS Manager screen. 3.1.5



Management of Directories



This chapter is described in Telephony services Directory administration documentation.
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3.2 Multi-Device Configuration This allows to control several telephone (OmniPCX) lines associated to one 4980 Softphone. Note : This multi device feature is only available with the 4980 Softphone.



Prerequisites: ! The second user and Telephony services user must be declared in the same PCX and must have the same lastname (Directory name). ! The lines between the PCX and OTS must be synchronized. 1. Click on Users to go to the User Management page. 2. Click on Next until the User: PCX lines page and click on Add Line.
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3. Select the line you want to use and click on the configuration icon.



4. Then select the line options if needed and click on Finish.
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5. On the User: PCX lines page, click on Next



6. Click on Finish on the User: General parameters page to confirm user modification.



3.3 Manager/Assistant Configuration The Manager/Assistant feature must be configured on the PCX (user specific programmable keys) to be available on the 4980 Softphone. The OTS must be synchronized with the PCX.
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4 Check your Configuration 4.1 OTS Synchronization Launch OTS maintenance (as root) 1. Use the following command: /OmniPCXTSA/tsa_maintenance: •



Check if pabx lines are available using 47 menu



•



If not, force the synchronization using 57 menu



•



Check if pabx lines are available using 47 menu



4.2 Multi PCX configuration In case of a multi PCX configuration, declare one OTS per node: 1. In the OTS list window, click on Create. 2. Specify the OTS name, Main port and Http port (increment the port: 3596 and 3696) and define the PCX name and FTP password. On the linux machine: •



Edit the /etc/tsad.conf file and specify the following:



NB_TSA=number of PCX (e.g :2) •



Restart the tsad service (service tsad restart as root)



5 Troubleshooting 5.1 OpenLDAP Database Recovery In some cases (power supply failure, etc.), a database corruption may occur. A specific tool (db_recover) is delivered to try and recover database information otherwise lost. 1. Create a link for “db_recover” with “ln –s /Ldap/berkeleyDB/bin/db_recover /Ldap/openldap_bdb/db_recover”
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2. Create a link for “libdb-4.3.so” with ” ln –s /Ldap/berkeleyDB/lib/libdb-4.3.so /usr/lib/libdb-4.3.so” 3. From “/Ldap/openldap_bdb”, run “./db_recover –v”.



5.2 QoS enable for IP To enable QOS management, on Microsoft Windows 2000, Microsoft Windows XP, and Microsoft Windows Server 2003, add the following key to your registry and reboot your PC: [HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters] "DisableUserTOSSetting"=dword:00000000



5.3 Useful URLs Homepage Access (if dashboard right)



http://



Direct Applications Access Page (if no



http://



dashboard right) WebSoftPhone Direct Access with no homepage or direct access page displaying



http:///websoftphone



WebSoftPhone Direct Access with homepage or direct access



http:///servlet/wsp



Page displaying Messaging services IM Direct Access



Messaging services UM Direct Access



One number services Direct Access



PhoneSetProgramming :



>/servlet/MyMessaging http:///servlet/umc http:///servlet/One number services http:///psp



End-user password modification
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http:// {Menu item} Options -> {Toolbar button} Advanced -> {Tab} Security -> {Button} Show the certificates. 5.5.2.2



With the Mozilla certutil utility:



If you cannot use a Mozilla Firefox browser, use the certutil tool from Mozilla, which can handle cert8.db database files. This tool comes with NSS version 3.7 or later. NSS releases are downloadable at: ftp://ftp.mozilla.org/pub/mozilla.org/security/nss/releases. NSS 3.7 requires at least NSPR 4.2.2 runtime libraries to run certutil, downloadable here: ftp://ftp.mozilla.org/pub/mozilla.org/nspr/releases. Online help is available to use certutil: http://www.mozilla.org/projects/security/pki/nss/tools/certutil.html Deploy the needed files on all Telephony services clients from the Telephony services TSA server •



Once the LDAP server certificates is correctly added do the certificates database, you can create a configuration file on the server that specifies the certificates database files to copy on clients. These files will then be automatically and dynamically copied on clients at Telephony services client startup.



•



Go to the directory TSA_INSTALLDIR/dyn and create a directory named directory_cnp. In TSA_INSTALLDIR/dyn/directory_cnp, first insert the three certificates database files, cert8.db, key3db, and secmod.db.
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•



Create a file named directory_cnp.ini where you specify the files to deploy. This file looks like this: [General] ; Indicate the number of file to transfer NumberFiles=3 [File_000] ; Name of the certificates database file Name=cert8.db ; Release associated with this file Version=1.0 [File_001] ; Name of the keys database file Name=key3.db ; Release associated with this file Version=1.0 [File_002] ; Name of the security modules database file Name=secmod.db ; Release associated with this file Version=1.0 •



Finally, the user of the Alcatel 4980 client must start its client in order to retrieve the certificates database files.



•



Launch the Alcatel 4980 Client application.



•



Verify that the 3 files (secmod.db, key3.db and cert8.db) are under “C:\Programs Files\Alcatel\Alcatel 4980”



•



Go to Customization and create a new directory with the following mandatory parameters:



Designation



=



Enter the name of new secure access directory



Type of Directory



=



LDPAS



Page 97



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



Name of server



=



Enter the IP address or FQDN of the server where the phone book is



(e.g. your Active Directory Controller’s IP address or FQDN) Port of server =



The directory server port to use (e.g. 636 for a standard LDAPS access)



Search Root



The Root DN to use for name lookup (e.g. “cn=users, dc=company,



=



dc=com” will get results for the members of the “users” container of domain company.com). User



=



Enter the user name (e.g. “cn=users, dc=company, dc=com” will get results for



the members of the “users” container of domain company.com). Password Root



=



Enter the user password.



5.6 LDAPS: UDAS Component Configuration ! The LDAPS server installation and configuration is in charge of client. 5.6.1



Obtain the Server's Public Key



If you have openssl installed locally, the key can be retrieved with the following command: openssl s_client -connect my.ldaps.server:636 • 5.6.2



Cut and paste the certificate (including BEGIN and END lines) into a local file (e.g. my.ldaps.server.pem). Import the Public Key.



Use the keytool program that comes with Java. If you have not already done so, add $JAVA_HOME/bin to your PATH, and then run the following:



keytool -import -alias my.ldaps.server -keystore \keystore -file my.ldaps.server.pem Enter keystore password: secret Trust this certificate? [no]: yes Certificate was added to keystore •
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5.6.3 •



Tell Java where the Keystore is You now need to restart the UDA component (Java) with an extra parameter: -Djavax.net.ssl.trustStore=keystore



•



Edit the file udasstart in and add the parameter -Djavax.net.ssl.trustStore=keystore in java option line.



•
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Restart UDAS component : service udasd restart
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Chapter 6 – Automated Attendant 1 Objectives Configure applications, services and Voice mail system using Web Administration.



2 Prerequisites •



The OmniTouch Unified Communication Linux suite must be installed and configured.



•



The Automated Attendant external voice mail number must be created as mentioned Chapter 3 Call Server Configuration).



•



The Automated Attendant is also available with .wav files. These files must be registered as CCITT A-Law 8,000 kHz; 8 bits; Mono (You can use Microsoft Windows Recorder)



3 Configuration 3.1 Call Server Management



Important Note : Refer to paragraph Automated Attendant (AA) Configure your Call Server 3.1.1



Media Server management



Important Note : Refer to section Media Server service configuration to define the “AA” service in the Media Server
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3.1.2 •



Automated Attendant Web Administration



Open a browser and type the URL to access web Admin configuration.



1. Go to the Applications list. 2. The Messaging services Automated Attendant (AA) is created by default



3. Click on the configure button Default option are filed in 4. Click on Next
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Note : Now your are connected in Automated Attendant Web Administration The different AA Tree configured in the OmniTouch UC are listed



5. To create your tree, click on Create 6. Enter the number you configured in the PBX and the media services (i.e.: 31206)
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7. Fill in the Greeting field 8. Select the default language



Note : You can validate the Language Selection Menu to allow user to choose the language when connecting to Automated Attendant
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9. Click on Next 10. Select the kind of transfer you want to allow



11. Click on Next 12. In the Attendant prefixes window: select your default operator number
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13. Click on Next The Summary window is displayed:



14. Click on Finish then OK on the warning dialog box



Now your tree is created but not configured and not started 15. Click Edit to open the Automated Attendant editing tool.
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16. Edit each node : enter the file in the prompt which will be read by Text To Speech module. •



Right click to open the different node properties.



17. To save and exit, select the File menu
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Your configuration is finished. Click the Start button to allow access to your Automated Attendant
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3.1.3



Wav File Configuration Note : Automated Attendant is also available with .wav file. To manage wav file in automated attendant, download your tree



Note : .wav file Management on your Application Server is available under /Application_Server/www/wav



1. Click the Download button and save your xml file



2. Edit the .xml file and modify prompt tags •



change vxml="sentence" in audio="path/file.wav"



3. Upload your new xml file and restart the tree
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4. Register your .wav file •



Note : Wav file format must be CCITT A-Law 8,000 kHz; 8 bits; Mono



•



To modify the wav encoding you can use Microsoft Windows Sound Recorder Start menu/programs/accessories/entertainment/Sound Recorder



•



Open you file from Recorder file/properties



•



Click on convert now and select CCITT A-Law



•



Copy the file path/file.wav on your application server under the following directory:



•



/Application_Server/www/wav/path/file.wav



Exemple: •



Automated attendant number is 31206



•



Download the file and save it as 31206.xml



•



Edit the file 31206.xml (you can use XMLSpy for exemple)



•



Then change the following part :
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•



By











•



Upload your new xml file
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•



To register your modification restart the tree



Configure your application server: •



Register your .wav file welcome.wav



•



Copy your file in the application server under



•



/Application_Server/www/wav/31206/ directory.



Note: Apply this procedure for each wav file.
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Chapter 7 – PCMM & Nomadic 1 Objectives The purpose of this chapter is to describe the Alcatel 4980 Nomadic feature with the Voice over IP or on GSM and the PCmultimedia solution. OmniPCX Enterprise minimum release: R7.0. The Nomadic service allows the roaming user to find his/her professional communication environment while traveling or at home. The features of the A4980 can therefore be accessed outside the company. The user's telephone calls will be transmitted either to a GSM or other set. The IP Softphone or IP Websoftphone (Pcmultimedia) do not have other physical extension.



We can distinguish two kinds of clients according to the protocol used: UA client IP 4980 Softphone or
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IP Web Softphone H.323 client 4980 Softphone and WebsoftPhone in Nomadic VoIP mode The Above clients are only available on Microsoft Windows stations, as the IP module is designed for Windows only.



2 Prerequisites Readers of this document must be familiar with the OmniTouch UC architecture, their software components and standard protocols. This document does not detail the goal of each component nor describe the protocols used in the architecture.



3 Nomadic GSM Mode 3.1 Implementation of OmniPCX Enterprise Register the ghost set: see paragraph Nomadic



3.2 Implementation of Omnitouch UC server On the user, implement the nomadic right via WebAdmin: see paragraph Users administration/User: PCX Lines page.



4 Nomadic IP Mode 4.1 Implementation of OmniPCX Enterprise 4.1.1



Register the Ghost Set



See the Nomadic paragraph. 4.1.2



IP Trunking Configuration



See the IP Trunking configuration paragraph
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4.2 Implementation of Omnitouch UC server On the OTS service input the IP gateway. See the IP nomadic mode paragraph.



5 IP Softphone or IP Websoftphone 5.1 Register the PCMultimedia 2 Create the user as another user. Input MULTIMEDIAPC2 as set type see the IP Web Softphone and 4980 IP Telephonyparagraph.



5.2 Configuring the IP Gateway See the Managing the IP coupler paragraph.



5.3 Implementation of Omnitouch UC server There is no specific configuration. Configure the user as a standard user.



6 SUMMARY 6.1 Requirements/Additional needs Nomadic/IP



What you additionally need to declare on the systems



Nomadic GSM



Requirement: each user is declared on a physical equipment OXE



Available for both Softphone side and is declared in the OmniTouch UC system applications (4980/Web) OmniPCX Enterprise: Pool of virtual extensions (Ghost Z Nomadic) OmniTouch UC:
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Give the access right to the users



Nomadic IP



Requirement: each user is declared on a physical equipment OXE



Available for both Softphone side and is declared in the OmniTouch UC system; IP is available OXE side applications (4980/Web)



OmniPCX Enterprise: Pool of virtual extensions (Ghost Z Nomadic) OmniTouch UC: H323 Gateway (INTIP/GD board of OXE system) Give the access right to the users



IP Softphone



Requirement: each user is declared OXE side (virtual extension



Available for both Softphone Multi-Media PC2) and is declared in the OmniTouch UC system; IP is available OXE side applications (4980/Web)



Nothing !
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Chapter 8 – Multi Device 1 Objectives The purpose of this section is to describe the multi-device feature, both on the Softphone client interface and in the Omnitouch UC server. The multi-device feature offers an Alcatel-Lucent Softphone client capable of controlling two or three different devices (IP set, DECT set, multimedia set). It is particularly well adapted to the tandem (or twinset) mode of the OmniPCX Enterprise. OmniPCX Enterprise minimum release: R6.0.



2 Prerequisites Readers of this document must be familiar with the OmniTouch Unified Communications architecture, their software components and standard protocols. This document dos not explain the goal of each component nor describe the protocols used in the architecture.



3 Terminology Main device: The main device is configured by the administrator via the Omnitouch UC Webadmin tool Privileged device: The privileged device is the device selected and used at a given time by the user. This device can be modified dynamically. Note The user can carry out operations on other devices without having to switch privileged device.
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4 General Operation In general terms, the multi-device 4980 operates in the same way as a multi-line set with more than one number: The Soft Keys (SK) correspond to the privileged device when all devices are in idle mode. They relate to the device selected in the call list window. The Speed Dialing Keys (SDK) always correspond to the main device. The main window of the 4980 client application is divided into a number of parts:



5 Omnitouch UC Configuration 5.1 Rules It is possible for the administrator to assign a number of sets (maximum of 3) to a single user. The user then has a main set (set 39044 in the example below), and secondary sets (sets 39005 and 39063), to which a multi-device license is automatically assigned in the OmniPCX. The main line will keep it original license. There is no specific license to order on the Omnitouch UC. You must have the Telephony services License. It is possible to insert immediately another user at the creation of the user or to add other users later.
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If you have in the list of device a PCMultimedia this one must be automatically the main line You must have the same name in the phone book to be taken in account. If you do not have the same name you never will see the new line to add. The First name can be different. For example You can have briggit UA for the 39005 and Briggit dect 4 for the 39063. In this example the name is exactly the same. Node Number (reserved) : 90



Node Number (reserved) : 90



Directory Number : 39005



Directory Number : 39063



Directory name : Briggit



Directory name : Briggit



Directory First Name : UA



Directory First Name : dect 4



Location Node : 90



Location Node : 90



Shelf Address : 5



Shelf Address : 255



Board Address : 11



Board Address : 255



Equipment Address : 0



Equipment Address : 255



Set Type + 4035T



Set Type + GAP +



5.2 Configuration Open the WebAdmin application. Create your user or modify it by clicking on the modify icon and go to the Telephony services folder. Then click on add line client to add one or two new devices.
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Select the first line by clicking on the icon as described below. If you want to add 2 lines, click on one line and start again after you have added the first line.



Validate the Auto answer option if needed and click on the Finish button to continue. Note: Only the main line is entitled to use Nomadic mode. The only telephony-based operations that a user logged on in Nomadic mode on the main line can carry out are forwards to other lines.
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When you have finished adding the different lines, you can select which line will be the main line. Do not forget that if you have a PC Multimedia, it will be the main line (this cannot be changed).



Continue this configuration or you go to the Summary folder to finish.



6 Restrictions Netmeeting services are only available for the main device.



Page 120



REF. 8AL90221USAA © Copyright Alcatel-Lucent 2007 Transmission or copying of this document is not permitted without prior written authorization. The wording "Document Alcatel-Lucent" must appear on all authorized reproduction.



Ed. 02 –August 2007



As it is possible to manage three sets per user, the maximum number of users with the multidevice function is also restricted. A multimedia device must be the main device. Manager/Assistant services are only available for the main device. The multi-device function can only operate in standalone mode, i.e. all of the other sets must belong to the same telephone node. Only the main set can be in Nomadic mode. If a user's set is in tandem mode (in the OmniPCX sense of the word), incoming calls are presented on both sets. This is not the case with other configurations. With a tandem system, it is possible to transfer calls in-progress between the sets in a tandem pair. This service is not offered by the 4980; instead, the standard enquiry call and transfer functions must be used. The multi-device can not work on the WebSoftphone application, it is limited to the Softphone client.
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Chapter 9 – Intelligent Rich Presence 1 Objectives



2 Prerequisites



3 Teamwork Services Configuration 3.1 Advanced Communication Server Configuration It is mandatory to properly configure Teamwork services (Advanced Communication Server: ACS) in order to have a truly reliable Enhanced Collaboration Service (ECS). 3.1.1



Trusted Host Configuration



Inform Teamwork services that ECS host is trusted and can connect without credentials. Access the Teamwork services web admin pages as admin (https://acs_host/admin) Access configuration -> Connector settings -> Modify Trusted Hosts Add the ECS hostname or IP@ (it must be the OmniTouch UC IP address) to the line (this line is a comma separated one) Click on Set.
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3.1.2



Configuration of Connectorshttp Warning : the following values are given as example and may be modified for administrator purpose, but be aware that a mapping should be maintained between values entered in connectors configuration on ACS and ECS configuration in OmniTouch UC web admin.



Access Teamwork services web admin pages as admin Access Configuration -> Connector settings menu Add ECS Service/Agent Create an ECS Service URL: [email protected] Domain : DEFAULT Type : Service Description : ECS service (or what you want)



Create an ECS Agent URL: [email protected] Domain : DEFAULT Type : Agent Description : ECS agent (or what you want) 3.1.3



Configuration of Users



To get an association between a Teamwork services user and his/her phone number, this number must be entered in the Teamwork services user configuration. Access Teamwork services web admin -> Access Provisionning top menu -> Access List users in left side menu Click on a user (for each user whose phone number must be associated), then click on Manage User Settings Enter the phone number in the field: PBX Presence Phone Click on the Save Changes button.
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3.2 ECS configuration Access API/OmniTouch UC web based administration as admin. Check in the service list whether the Enhanced Collaboration Service exists, if it does not, create is as a new service.



Configure ECS as described in section ECS service configuration
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