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Nigel Wilkie Career Objective



Technical Communicator with over 10 years experience in corporate ICT. Particular interest in document authoring & management tools, online help systems and associated technologies. Looking for consultant opportunities to match interests and experience.



Professional Experience



1994 -



OECD



Paris



www.oecd.org/



Business Analyst Analyst: Information Systems. Special responsibility and project manager for document production processes and technologies. Technical Author: Managing, planning & writing user documentation and online help for in-house systems. Software Analyst: Technician in Helpdesk supporting 2000 users. Specialist in MS Office and print technologies. 1991 - 1994



Arts Council



London



www.artscouncil.org.uk/



PC Support Technician •



Hardware & Software support to 150 users.



•



Novell Netware Administrator.



•



User Documentation.



1991 - 1994



DTZ



London



Information Analyst: Commercial Property Agents



Skills:



•



Researcher of London office floor space statistics.



•



Analysis & presentation using PC tools.



•



Writer of company Press Releases.



Technical Writing • Best Practice Notes • User Manuals • Quick Reference Cards • System Specifications • Process Analysis & Engineering reports Technology • MS Office support specialist • FrameMaker & WebWorks authoring • FrontPage/DreamWeaver web design • RoboHelp online help authoring Communications • Software Trainer: Word, Windows, WordPerfect • Presentations for IT Managers & User Community • System Presentations • Analyst and Researcher Computer Languages • • •



Visual Basic SQL HTML



www.dtz.com/



Qualifications



2001 – 2002



Professional Memberships



STC, French Chapter



Education



1989 - 1992



AUP



Paris, France



Technical Communications Professional Certificate



University of North London



London



Geography st



BSC Hons 1:2 (upper second with 1 class computing: Pascal Programming) Languages



English Mother Tongue. French Intermediate Level.



Personal Information



Marital status: Married, 3 children Nationality: British



Hobbies



Gardening, Bricolage, Popular Music
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also have mechanical or fuel problems during the race. Again, you must ... gases, and drives a small fan in the inlet manifold system, which sucks extra air into.
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