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In business today, an incredible amount of value is placed on innovative thinking, on technology that can save money and time, and on a constant look to the future. In other words, if you’re standing still, you’re in trouble. A big part of this issue is dedicated to showing off the innovative side of Mack. We’ve always been ahead of the curve, always been a company that’s changing to meet customer demands. Mack has a powerful innovative spirit that runs through everything we do — from product design and engineering to building a comprehensive, service support network. After all, it’s no coincidence that Mack has revolutionized trucking with so many engineering and technological advancements over the last century.



Kevin Flaherty Senior Vice President, Sales



The Big Story is a confirmation that our relentless and ever-present innovative spirit is alive and well. It’s a look at a side of Mack that is often overshadowed by our legendary durability and reliability. It’s the thinking — as well as the products of our thinking — that makes us an undisputed industry leader. The numerous Fleet Spotlight articles bear out the fact that Mack continues to play a big part in the success of many companies. Large companies like Marina Cartage depend on the sheer power and strength of our trucks to haul practically anything, while boosting uptime and productivity. This issue also contains an important story about Fred Burns, the new head of the American Trucking Associations and one of the most powerful lobbying groups in Washington, D.C. Burns is a long-time Mack customer and credits the company with helping to build his business. The article recounts his experiences with Mack and some of the crucial issues that the ATA is confronting on Capitol Hill. After looking through this issue, you’ll see that Mack’s desire to continue breaking new trucking ground is only growing stronger. It’s there in our new products, in helping our customers succeed, and in the way we work as a company everyday. Enjoy the new issue.
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Upgrade to Mack ASET ™ Engine Boosts Cooling Power



®



The Mack ASET AI engine has been updated to provide significantly more cooling power. The redesign of the front end includes a one-piece assembly that will make the engine run cooler and greatly reduce maintenance costs. The updated model, released in January 2004, makes servicing the water pump easier than ever and stays 15% cooler. “The upgrade to the ASET AI will save vocational customers time and money,” said David McKenna, Marketing Manager for Engines and Transmissions. “The water pump can be switched without having to remove the whole fan drive assembly. The front end is a more elegant design and has big customer benefits.” The ASET AI engine is exclusively designed for vocational applications, and the updated model fits well with heavy-duty jobs. “The water pump is serviced more often in heavy-duty vocational trucks,” said McKenna. “This new, more robust design is ideal for those customers.” ASET or Application Specific Engine Technology uses two different engine technologies — one for vocational and one for highway — to match the right engine to the right job and meet the new, lower, federally mandated emissions standards.
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The ASET AI uses Internal Exhaust Gas Recirculation (IEGR). With IEGR, emissions are reduced by having a percentage of exhaust gas recycled in the engine cylinders from one combustion level to another, until targeted emissions levels are met. This technology was developed after studying how vocational trucks operate. These vehicles do a lot of stopping and starting (transient state) over shorter distances compared to highway trucks. Mack engine designers achieved a technological breakthrough by optimizing the flow of exhaust gases through the system, so a precise amount of gas is recycled in the cylinders for intake air dilution. Valve system advancements and precision machining of the exhaust ports contribute to the ASET AI’s power and efficiency. The ASET AC is Mack’s highway engine and uses Cooled Exhaust Gas Recirculation (CEGR). CEGR works when a portion of the gases leaving the engine is diverted from the exhaust through a cooling system and then carefully remixed with air entering the engine for combustion. Engineers found that this technology works best with the long-distance, steady-state, high-speed way that highway trucks operate.



Engines that leave worry, doubt and concern miles behind you.



Mack® ASET™ engines. Here’s what you need to know. It’s designed to make difficult vocational jobs easy. It requires minimal additional engine weight, about 20 pounds. No extra chassis equipment is needed. Fewer parts means greater reliability. Conquer any vocational application, including steep grades, without complex engineering modifications. It runs at RPMs that promote best performance and fuel efficiency. It belongs to our ASET engine family — that means Application Specific Engine Technology — a revolutionary idea that ensures you won’t get stuck with a powerplant for highway use when you move rocks and haul cement for a living. For details, call 1-800-922-MACK or visit macktrucks.com. Experience the power of the Mack ASET AI engine for yourself. See your dealer and take a test drive today.



©2004 Mack Trucks, Inc. All rights reserved.
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Mack Dealers See a Sign of Things to Come New Signage Program is Designed to Boost Image Over the next few months, while you’re driving past a Mack dealership, be on the lookout for new signage. This program will be implemented over the course of the year and is designed to give dealers a modern facelift. “The new sign program is an effort to balance the traditional with the modern,” says Dan Danko, Marketing Director. “The new signage retains the familiar logo and Bulldog but still has a contemporary feel to it.” The new signs — available in different shapes and heights — convey the tradition, history, strength and durability of both the trucks and the brand. They will help dealers stand out more prominently and quickly communicate Mack’s competitive position. The program contains everything a dealer needs for identification from 55-foot-high pylon signs to directional signs and wall letters.



Pushing a Mack Clutch Has Gotten a



Whole Lot Easier



A new clutch assist option will considerably reduce the effort it takes to drive a Mack truck. This new option will further enhance Mack’s reputation as an OEM that promotes driver comfort. The clutch assist device is essentially an air cylinder mounted to the side of the transmission, with a cable that runs to the pedal. It is easily retrofitted into an existing Mack chassis and is available for Vision™ , Granite®, CH and CL models. Normally, between 55 and 75 pounds of force are required from the driver to push a clutch. The new assist will reduce that force by 25%, helping make driving a Mack easier than ever. If you’re interested in getting the new clutch assist for either an older Mack or a new one, see your local dealer for details.



UniMax ™ Axle Family Gets a New Member Mack announces a new addition to the UniMax axle family with the introduction of a 23,000-lb. capacity version. This new, heavier axle joins two other models currently in use — 18,000 lbs. and 20,000 lbs. This new UniMax axle is available on the Granite series — it’s the first-ever vocational axle with unitized hubs specifically designed for heavy-duty applications. The newest weight axle is ideal for more strenuous applications like logging. UniMax axles are precisely assembled and packed with synthetic grease. Axle hubs are permanently sealed to provide long-lasting, maintenance-free lubrication. The permanently sealed axles eliminate contaminants that could damage wheel bearings. There’s no wheel seal or required bearing maintenance because unitized hubs have no end-play adjustments. Mack drivers will not only save time and money with UniMax front axles, but will experience a whole new level of control and stability.



6



“



Image is a critical issue for trucking because it is one of the most visible industries in the country.



”



Life-Long Mack Devotee Heads ATA Fred C. Burns, Jr., newly installed chairman of the American Trucking Associations (ATA), president of Burns Motor Freight, Inc., Marlinton, W.Va., and staunch Mack customer, is no stranger to adversity. In 1985 and again in 1996, his company nearly succumbed to the floods that ravaged his state. Having weathered those storms, he now stands ready for the deluge of issues impacting the industry, among them tort reform, new diesel engine standards, ultra-low-sulfur fuels, security and safety, tolls and fuel-tax increases and, perhaps most important, the industry’s image among the general public. “Image is a critical issue for trucking because it is one of the most visible industries in the country,” Burns recently told Transport Topics, the national newspaper of the trucking industry. “Our drivers see more people in a day than some people see in a lifetime. Image is very important and trade associations need to promote a positive image.” Burns plans to continue pressing for tort reform to mitigate spiraling insurance rates driven by frivolous lawsuits. As chairman of the ATA Insurance Task Force, he was instrumental in launching a grass-roots lobbying effort that has resulted in 23 states enacting some measure of tort reform; 9 of which passed reforms relating directly to the trucking industry. Other targets for this dedicated industry campaigner are proposals for toll and fuel-tax increases. With respect to the



latter, Burns cited the increased fuel consumption of the new generation of diesel engines designed to meet EPA standards. “Everyone I talk to is having the same problems with them. The EPA needs to give the manufacturers more time to test these new engines before putting them into their trucks.” In addition to his duties as the new ATA Chairman, Burns continues to manage the company founded by his father in 1949 with the purchase of a single-axle Mack LJT Tractor — still in mint condition. Today, the family-owned company is a full truckload carrier operating 100 Macks — 65 Vision Model sleepers and 35 Vision DayCabs and R Models — hauling lumber, building products and wood chips for paper production throughout the eastern U.S. from Maine to Florida and as far west as the Mississippi River. “I’ve been a loyal Mack customer for years. That’s one thing I don’t plan to change anytime soon,” concluded Burns.
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Fast Forward: Future Thinking Yields Today’s Technology Like most people in trucking, when you think of Mack® trucks a few adjectives almost instantly come to mind: tough, durable, powerful. Now you can add: innovative, efficient and optimized. People know the qualities of Mack trucks, but a look behind the product reveals a company committed to innovation and always tackling the issues of getting customers ready to be more competitive and efficient in business. Mack has been and always will be dedicated to pushing engineering further, to building trucks that assist truck owners to operate with ever greater efficiency, to developing services that offer new and better ways to keep customers up and running, and to providing solutions that enable fleets to manage their business better. At Mack, technological innovation, change and setting new high standards for trucking are as important as building the toughest vehicles on earth.



Strong Trucks Ready to Pull Mack Far Into the Future Every day, thousands of Granite® trucks haul cement, gravel, dirt and rocks. That’s nothing new. Mack has been building trucks to handle those tasks for a century. What’s new is the truck and the amazing efficiency it brings to customers.



“The Granite is part of Mack’s foundation for the future,” said Tom Kelly, Marketing Vice-President. “Granite truly represents a revolution in vocational vehicle design.” Everything about the Granite is built around the customer. From the spacious cabs, to the no-hassle way of connecting a body, to the innovative use of lightweight materials, the Granite is designed to deliver more profits to customers than any other truck in Mack history. Vision™ is the second truck that will take Mack far into the future. Introduced in 1999, this aerodynamically styled, lightweight vehicle is ideal for primarily highway applications. It represents a great leap forward for Mack in design, engineering and efficiency, as well as expansion into new areas of the trucking industry. “Mack is planning some exciting new updates to the Vision,” said Kelly. “It’s done well for us; drivers love the comfort and ride and fleet managers know it’s efficient.” Both Granite and Vision models are scheduled to undergo changes designed to enhance productivity. We’ll keep you updated to ensure your needs are met today and tomorrow.



Uniquely Mack: Integrated Powertrains When Jack Mack finished tinkering with the first Mack vehicle ever made, he unknowingly gave birth to a concept that would help separate and raise the company above the competition. His feat of design and execution signaled the beginning of the Mack Integrated Powertrain That might sound like a fancy engineering term, but it’s actually a simple concept: every part of the truck — the engine, the transmission, the suspension, the carriers — are all designed and built to work together right from the drawing board.



Mack engineers constantly work to improve powertrain performance for both drivers and fleet managers. One such innovation is the ASET™ engine family of engines — the only one in the world that has two distinct technologies — one designed specifically for vocational use and the other for the unique requirements of highway use. Both use advanced technology to reduce harmful emissions. Another is a new 10-speed transmission, the ES T-310, which uses innovative engineering to make shifting smoother and easier on drivers. While it’s true that the idea behind an integrated powertrain isn’t new, the thinking behind it is miles ahead.



“Mack is the only OEM that has a fully integrated powertrain,” said David McKenna, a marketing manager for engines and transmissions. “When all those complex components are designed and built to work together, you get trucks that last longer and are more reliable.”
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A Revamped, Even More Responsive Support Network Mack has always had an impressive service network with dealers who always went the extra mile for customers. Now it’s even better thanks, in part, to our partnership with a global truck OEM. This alliance gives Mack even more resources to ensure drivers are covered no matter where they are in North America. Mack owners can look forward to longer service hours at dealerships, faster turnarounds and technological upgrades that will help keep their rigs rolling. The OneCall™ CompleteCare customer service network is a new and better way of responding to drivers’ needs. It uses technicians and service representatives, trained by Mack, who not only know your model of truck, but your actual truck. “OneCall is innovative because we don’t use any third-party call center vendors,” said Luke Baker, Manager Product Support and Customer Service. “No one else does that and the result is a more efficient way of helping drivers get up and running fast.” Locating and moving parts around North America is now more technologically advanced. A system of parts distribution centers are strategically located across the continent and electronically networked to ensure parts are found and shipped with amazing speed so you’ll be on the road sooner.
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Driven By Information The same way diesel engines make a truck move, information keeps a fleet going. The sheer volume of information that a truck or a fleet generates can be overwhelming unless you have the right tools to manage that data.



This is where Mack innovation is quickly becoming an industry standard. Mack trucks are the only vehicles on the road where both engine and vehicle electronics are fully integrated into the Vehicle Management and Control System, more familiarly called V-MAC®. “Our electronics system is a lot like the concept behind our Integrated Powertrain,” said Wayne Wissinger, Product Strategy Manager. “When both the engine and vehicle electronics are seamless, you have greater reliability and more efficiency.”



InfoMax Wireless can also be used to reprogram a truck’s parameters from a single computer with just a few keystrokes. No other OEM is using such technologically advanced ways of helping managers receive information so easily and make sense of it. “InfoMax Wireless is one of those products that can revolutionize the way fleets work,” said Wissinger. “The time savings alone can help fleets save huge amounts of money while getting the information they need to work better.”



Driver Information Management Mack trucks accumulate lots of information about how the engine is running, the way a driver operates a rig, fuel efficiency data, faults, and dozens of other parameters through DataMax™ , our on-board data logger. Truck operating parameters can also be programmed using DataMax. “DataMax accumulates all the data from the truck, then InfoMax™ , a PC-based tool, lets fleet managers conveniently review the information,” said Wissinger. This data is essential in helping managers make informed decisions about how to best use a truck. It acts as a guide to determine how a truck is performing and if it is profitable — just one more way Mack technology helps keep your competitive edge.



Going Wireless InfoMax™ Wireless is a new product from Mack that makes receiving critical data from trucks effortless. As a truck drives into the yard, DataMax information is wirelessly and automatically transmitted to a PC in an office.



If InfoMax Wireless is a cutting-edge technology tool to help fleet managers, then our Vehicle Information Profiler (V.I.P.™) helps drivers stay informed. It has the largest in-dash driver display in trucking today and provides an amazing range of data to help drivers work productively. V.I.P. monitors and measures pretty much everything. It can tell you target, current and trip fuel economy and scan more than a dozen sensor readings in seconds. Drivers easily access trip details such as idle time, PTO, “cruise” or “driving” information by touching a button. You can watch engine shift points and set overspeed alarms. It even tells drivers when they reach optimum fuel economy. Another impressive function of the V.I.P. is the GuardDog™ maintenance monitor. It’s different from other maintenance systems in that the information is displayed in real time and not based on pre-programmed mileage or time intervals. This sophisticated system watches oil and coolant levels, air filter restriction, windshield fluid levels and more. It’s more accurate, so you can take better care of your truck and avoid unexpected downtime. Just another example of how Mack is helping you manage information and use it to run more efficiently.



Power, strength and longevity run in this family. Think of this as a portrait of a powerful family. Each of these Mack® Vision™ trucks has our mighty ASET™ engine designed exclusively for best highway performance. Inside, drivers will be happy working in spacious quarters with an ergonomic dashboard, big, comfortable seats and incredible visibility. The Vision series features a day cab, a 70" mid-rise plus two flat-tops: 48" and 56". All with plenty of room to relax between hauls. The Vision series from Mack. One family any driver would love to get into. For more details, call 1-800-922-MACK or visit www.macktrucks.com.



©2004 Mack Trucks, Inc. All rights reserved.
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Marina Cartage True Blue Mack Loyalist Based in Chicago, Ill., Marina Cartage, Inc., is one of the largest cartage companies in the Midwest, providing transportation and warehousing services to importers and exporters throughout an 11-state area. These include intermodal trucking, U.S. Customs bonded cartment and specialized chassis equipment. The company maintains a fleet of 20- and 40-ft. chassis, 20-ft. sliders, 40-ft. expandables and triaxle chassis. In addition, it operates a 25,000-sq.-ft. warehouse with an enclosed 52-bay dock. Through Mat Leasing, Inc., its construction and diversified waste-hauling division, the company serves as the primary hauler for Waste Management in Chicago. As such, it transports municipal solid waste — more than a million tons a year — from area transfer stations to landfills located in four surrounding states.



“



We’ve standardized our fleet on Macks. We’ve had no major problems, and we don’t need a warehouse full of spare parts for routine maintenance.



”



Marina currently operates a fleet of 250 heavy-duty trucks, including 100 dump trucks, ranging in size from 5 to 10 tons, as well as 20- through 50-yard semi-dump trucks. Of these, 230 are Macks, including R Model six-wheel semi-dumps, RD Model semi-dumps, CH Model semi-dumps, CH Model refuse trucks and CH Models for hauling over-the-road freight. In 1977, Michael Tadin, president, took over the company established by his uncle in 1959. “Back then, we were running B Model Macks, which I learned to drive on when I was 14 years old. We started out with B61s, then B67s. Our first truck was a Quadraplex cement mixer before we moved on to duplexes.”



Marina Cartage purchased its first Mack R Model in 1980, a truck that’s still running after the company had the cab, engine and transmission refurbished. “They’re good strong trucks that run forever,” explained Tadin. “We’ve standardized our fleet on Macks, so it’s easy to stay with them. We’ve had no major problems, and we don’t need a warehouse full of spare parts for routine maintenance.” Ken Yacobozzi, president of Chicago Mack, noted, “Mike Tadin has been a valued customer of ours since the early ’80s, when we first met. We continue to service his companies in and around the Chicagoland area.” In 1986, Marina launched its waste transfer operations with Mack RD refuse trucks, but has since switched to CH models to realize better fuel economy as landfills move further and further out of the city. “I’m a loyal Mack customer,” concludes Tadin. “Good strong trucks, good strong people standing behind them, why would I buy anything else?”
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Morris Recycling Morris Recycling was happy to find that Tri-State Mack Leasing covered most of their driving routes. But they were really happy when Tri-State opened additional locations to serve them better. With operations covering north central Mississippi and its surrounding areas, Morris Recycling is a full-service recycler of metals and cardboard products. They also offer a complete line of scrap product processing, from removal to shredding and sorting. Usually, they utilize railroads, river barges and Mack® trucks for moving raw and finished products between their seven locations. The company had previously owned several Macks, which had met all of their needs. Then in 2002, Morris’ president Benjamin Morris and Eric Fite, leasing rental manager for Tri-State Mack Leasing — negotiated a six-year, full-service lease on 20 CH613 day cabs. Tri-State’s CEO Rod Maddox was instrumental to the deal thanks to his experience as an owner. “They appreciated our flexibility as a leasing company,” said Fite. “We can maintain the account very well, making it ‘one-stop-shopping’ for Morris. We’re leasing them what we know, sell and service.” “Mack’s reputation and our knowledge of the scrap industry — we’ve been involved for 25 to 30 years — helped us in this contract as well. Now Tri-State uses the whole Mack package, from rear ends to transmissions and more.” Fite added that he personally talks to Morris once a week. Tri-State operates two stand-alone shops that are convenient for Morris Recycling — one in Sherman, Mississippi (near Morris’ home office) and one in the Mississippi Delta region. The truck specifications include a Mack ASET™ engine with 427 horsepower and dual exhaust. These specs are helpful for recruitment and retention of drivers. Morris Recycling especially appreciates the lease arrangement because they can concentrate on their business, while minimizing downtime for scheduled servicing of leased equipment.
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Rob Hardy, recycling logistics general manager for Morris Recycling, coordinates scrap movement with the 20 CH613s. Leasing allows them to focus on dispatching from seven company locations to more than 300 industrial accounts throughout the northern half of the state — and not having to worry about truck equipment. “It’s a pleasure working with the Tri-State Organization,” said Hardy. “The lease arrangement has been perfect for us. It allows us to do what we do best, it enables us to monitor our costs closely, and fits our tight scheduling requirements.” “Now we have very few problems, and Tri-State handles any situations quickly — getting us back on the road as soon as possible. For us, a lease is the most cost-effective and productive way to go.” So drivers enjoy the drivability of the Mack trucks, and Morris management enjoys the flexibility of working with Tri-State. And instead of having to adapt to a leasing company’s way of doing business, Tri-State adapted to Morris’ to meet their needs. “That’s what differentiates us from other leasing companies,” said Scott Schriver, regional leasing manager for Mack. “Our willingness to be proactive and adapt to our customers’ needs.”



“



For us, a lease is the most cost-effective and productive way to go.



”
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Zumstein, Inc. Long-Term Mack Customer Zumstein, Inc., headquartered in Lewisburg, Ohio, was founded in 1946 by Charles E. Zumstein and his wife Phyllis. At 80 years of age, Zumstein still drives every day, according to his son Ed who started working for the company in 1968 and assumed CEO responsibilities and ownership in 1984. Today, Zumstein and its sister company, John Cheeseman Trucking, Inc., serve the 48 contiguous states and the province of Ontario, Canada. Zumstein hauls full truckloads of retail merchandise, including pet food, electronics, paper and building materials. Cheeseman provides LTL service to major markets throughout the east and midwest, hauling forklifts, automotive components and other industrial equipment for the manufacturing sector. The companies operate freight terminals in Lewisburg, as well as Duncan, South Carolina, East Windsor, Connecticut, Fort Recovery, Ohio, and Detroit, Michigan. In addition, they have warehouse facilities in Dayton, Ohio. The companies operate a fleet of late model, air-ride power units, all of which are equipped with mobile communications and GPS tracking systems. These include 350 owned and 50 leased Mack CHs and Visions. “We’ve been a Mack customer for forty-plus years,” said Ed Zumstein. “And Cheeseman has always been a Mack customer. The biggest factor in our loyalty to Mack is their integrity. Like Mack, we believe in long-term relationships. We’ve had our trials and tribulations, but they’ve always taken care of us.”



Above: Charles Zumstein, father and founder on left, and Ed Zumstein, CEO, on the right.



In addition to the 350 Mack tractors, Zumstein and Cheeseman have over 700 dry van trailers, 53-ft. long by 8.5-ft. wide. Trailer interiors are 9-ft. high and many feature translucent fiberglass roofs that provide greater visibility for loading and unloading. The trailers are also equipped with air-ride suspensions, anti-lock braking systems, full hardwood floors and internal sidewall securement posts. “We continually update our fleet and explore new equipment configurations to ensure we operate the most efficient equipment that will best serve our customers,” explained Zumstein. Most recently the company purchased 45 Mack Visions in 2003, in addition to the 95 Visions it acquired in 2002. Zumstein concluded, “I really feel honored that Mack chose to profile our operation in Bulldog.”
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Mack Convert ®



Curshan Trucking Ltd. Established in 1991, Curshan Trucking Ltd. is a large oilfield carrier serving the eastern Alberta, Canada oil fields. Based in Paradise Valley, Alberta, the company employs seven people and operates five Mack trucks — two CHs and three Visions — hauling crude oil to cleaning facilities, where it is dewatered for pipeline transmission to refineries. The company originally owned Peterbilts exclusively, according to Curtis Schneider, founder and president. In 1995, however, Schneider bought his first Mack, a fully loaded CH613, and he hasn’t owned another Peterbilt® since. Asked why he made the switch, Schneider responded, “Peterbilts cost too much, cost too much to fix and they’re too heavy. The cab interiors are pop riveted, so they squeak and rattle. Mack cabs, which are bolted together and lined with molded fiberglass panels instead of plastic, are much quieter.” Schneider has since purchased 12 more Macks, and “never had any trouble getting rid of them. They’re tough, they last,” he explained. “I had a ’97 CH with 1.2 million miles on it and I never had to do anything to it — no motor job, not even a bearing turn.”



would never stand up to the gravel roads, hard turns and banked corners. Well, I never broke or twisted anything, and when I retired it from the oil field, I put it on the highway hauling groceries for Coastal Pacific Express.” Price and durability are important to Schneider. But he cited a number of other reasons for becoming a Mack convert. “From day one, I have been impressed with the excellent fuel mileage, the low cost of maintenance, parts availability and trade-in value. I would add that the Mack ride is very good and the cabs are spacious.” Schneider also mentioned Redhead Equipment Ltd., in Lloydminster, Saskatchewan, where he purchases his trucks. “They know my needs and ensure that I am looked after, whether I’m dealing with a parts person, a service person or the sales staff.” He added that he is especially appreciative of having to deal with only one warranty person, compared with multiple people at Peterbilt. Schneider has purchased three more Macks just in the past year, a CH and two Visions, all for use in his oil field operations. “My experience with Mack has been very good, in fact, excellent. They’re doing just fine out there.”



He went on to relate how he bought a 2000 Mack Vision™ to haul crude oil. “Everybody thought I was nuts — that it



“



My experience with Mack has been very good, in fact, excellent. They’re doing just fine out there.



”
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Big Boom, Big Truck, Big Help Bob Detweiler pulled into his company parking lot around 7:00 a.m. one crisp November morning and saw something quite unusual in the morning sky. There was a towering shape over the construction site next door, so he went to take a closer look. “It was a bright, shiny Mack truck — with the longest boom I’ve ever seen,” said Detweiler, CEO of Hansford Parts and Products. “I’d never seen a concrete pumper like that before.” Hansford, located in Macedon, New York, is a major supplier of precision machined parts for Mack transmissions and engines. The company has supplied parts to the Mack Powertrain facility in Hagerstown, MD, for 15 years.



What Detweiler saw was a Mack concrete pumper, being used by the construction company erecting a facility for a new neighbor. They are currently constructing a 66,000-square-foot building next to Hansford that will serve as its global headquarters. “I saw them preparing to lay the foundation prior to structural steel erection, but instead of the usual wheelbarrows, levelers, etc., there was this giant pumper,” continued Detweiler. “I could see how the cement comes out of the spout much faster — I’m sure it’s very efficient.” In addition, the pumper was being continuously supplied with fresh concrete by a dozen Mack trans-mix trucks.



Bigger is Better When You Need a Wrecker When it comes to heavy-duty towing and recovery, bigger is better. That’s why Dan and Fred Campbell of Campbell’s Garage in Ligonier, Indiana, chose the Mack CL713 chassis for their main recovery vehicle.



five counties — all the stuff that no one else can handle. If another wrecker can’t lift it or they can’t get a big crane, they call us. It’ll lift anything an 80-ton crane can lift — we once used it for a railroad locomotive!” Campbell’s Garage is a customer of VoMac Truck Sales & Service in Fort Wayne, Indiana. VoMac tow operator Terry Tombaugh told the story of a recent customer who had an overturned concrete mixer on Interstate 69 in Fort Wayne. “They had the mixer back upright in just under 35 minutes,” said Tombaugh. “The state police were really impressed with that.”



Outfitted with a Mack 460 engine, a Maxitorque® 18-speed transmission and Mack rears, this wrecker is as tough as they come. They chose a Signature Series 80+ ton rotator wrecker body — from Bill Bottoms’ B&B Industries in Elkhart, Indiana — for a vehicle that can not only recover trucks and their cargo, but even train cars.



Tombaugh had the opportunity to test-drive the wrecker, calling it “an incredible, very well-built truck.” And Dan Campbell agrees: “It’s a one-of-a-kind truck — one of the largest wreckers in the U.S. There may be a few bigger, but none that are road-legal.”



“It’s quite a piece of equipment,” said Dan Campbell. “We don’t use it every day, but we do heavy recovery work for
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Mack Serves as Patriotic Protector Nearly one year after September 11, 2001, the U.S. Department of State sent a priority notice to U.S. facilities abroad, cautioning them about possible car bombings, especially in southeast Asia. The U.S. Embassy in Hanoi, Vietnam, received permission to block off a section of the road in front of the building — parking vehicles there for temporary protection. In October 2002, American businessman Al DeMatteis, who has lived and worked in Vietnam since 1993, offered to replace the vehicles in front of the Embassy with three Mack trucks. DeMatteis is chairman and general director of Delta Equipment and Construction Company (DECC), which works closely with the Embassy. “When I found out about the alert, I got in touch with the Regional Security Officer,” said DeMatteis. “I wanted to help.” Within hours of hearing about the very credible threat of attack, DeMatteis’ trucks were on their way — traveling from Vietnam’s remote coal mine region. The trucks were driven hundreds of miles to serve in their new role as barricades, arriving at 1:30 a.m. The trucks had been brought to Vietnam in 1995, and were able to carry twice the load of the Russian trucks previously used. The U.S. Embassy in Hanoi was given to the U.S. in 1995 when relations between the two countries were normalized. But it requires special protection for two reasons. First, the building was constructed by a local contractor and does not meet the standards of a typical U.S. government facility. Second, the Embassy is basically unprotected because of its location — right on the front sidewalk.



However, in November 2002, the Vietnamese government sent an official letter to the Embassy requesting removal of the trucks — or, they warned, they would be hauled away. The Embassy responded that they would only remove them after receiving formal approval and installation of concrete planters/barriers. Although the Mack trucks are gone now and have been replaced by special containers, they remained at their positions in front of the Embassy for about nine months. They were decorated with Christmas lights and a tree on top of the middle truck for the holidays. The trucks departed on August 15, 2003. That same evening, they were replaced by a 20-foot container and 40-foot containers of sandbags. These trucks have been compared to tough old soldiers. They were out there performing a new kind of mission and did a great job.



Six Decades of Sales…and Counting Mack trucks are known for strength and durability. And those qualities are found in Mack employees like E. Guy Richards. At 89, Richards is probably the oldest truck salesman in western New York — and maybe in all of the United States. “I love working,” said Richards. “If I retired, I have no idea what I would do.” Richards has been with Mack for 60 years, 56 of them in sales. He joined the company in September 1939 as a bookkeeper at the company’s Albany branch. Richards worked as a salesman for 14 years, and then was promoted to branch manager of the Buffalo office. But he still continued to handle fleet accounts and, until 1973, served as branch manager. When the company converted its branches into franchises, he returned to fleet sales. Finally, eight years ago, Richards became a part-time account manager at Buffalo Truck Center so he could spend more time at home with his wife.



“Those sales were a lot of fun,” recalls Richards. “Everybody was happy. And there were parties before and afterwards.”



During his many years of service, Richards achieved some major accomplishments. He helped sell many of the approximately 500 buses purchased by Buffalo’s bus operator, the Niagara Frontier Transit Company. In addition, many city fire department and area volunteer fire companies purchased Mack fire trucks through Richards.



Mack Senior Communications Manager Robert Martin said of Richards: “It’s clear that it’s not just our vehicles that are built like Mack trucks. So are the people who sell them that keep going and going and going.”



Bulldog to Greet Air Force Recruits Every year, 75,000 young people arrive at Lackland Air Force Base in San Antonio, Texas — “The Gateway to the Air Force.” And now, every recruit at the country’s largest Air Force training base is greeted by a familiar face: the Mack Bulldog®. When Lieutenant Colonel Alan W. Burke assumed command for start-up of the 326th Training Squadron, he chose the Mack Bulldog as its official mascot. Burke felt the Bulldog would be the perfect symbol — representing the tenacity, determination and reliability of the people serving in the U.S. Air Force. To obtain the Bulldog statue, Burke contacted former Air Force captain Jack Licata, who served with him as a fellow Minuteman Missile Combat Crew Commander at Whiteman AFB in Missouri.



Licata is vice-president of national fleet sales for Gabrielli Truck Sales, Ltd., in Jamaica, New York. He spoke to Armando Gabrielli — owner of seven Mack franchises in the New York tri-state area — who agreed to send one of their five-foot-tall Mack Bulldog statues. “Speaking as a former member of the armed forces and a Citadel graduate, I know what it’s like to be a raw recruit off the bus — head shaved and all on Day One,” said Licata. “When these 18-year-olds see the Mack Bulldog, they’ll see a symbol that will embody their time at Lackland.”
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Strongmen Versus Bulldog The World Strongman Competition was held recently in North Bay, Ontario, and drew the biggest men from all over the globe. One of the main events is the truck pull. All North, an Ontario-based Mack® dealer, supplied the truck. More than 100,000 people attended the event, which was later broadcast throughout North America during the fall. The Mack brand received lots of free publicity, and it was great having a Mack product associated with the strongest, toughest humans on earth.



Pick-Up Truck is a Mixed Breed What do you get when you cross a pick-up with an old Mack B Model? Well, something that looks like this. This one-of-a-kind vehicle, found in Georgia, has the engine and transmission from a pick-up truck that was in an accident. The front-end, dash and interior are taken from a classic Mack B61. All proof that Mack trucks never die, but somehow manage to stay on the road.



Mack Found in Afghanistan If this item had a dateline, it would read “Somewhere in Afghanistan.” Lieutenant Colonel Stevan Spanovitch is with the United States Air Force Special Forces and he’s posing with a captured Mack DM600S truck. Stevan is a graduate of the United States Air Force Academy and also a nephew of R&R Truck Sales owners George and Daniel Ralich — who have branches in Akron, Youngstown and Cleveland, Ohio. Stevan is now on duty in Iraq and everyone at Mack wishes him a safe return.



Mack Horsepower for Power Horses The proud owner of this 2000 high-rise Mack Vision™ and trailer is P. J. Crowley. He hauls horses (his trailer can hold up to 15) for a variety of clients to shows in Canada, South Carolina, North Carolina and Florida. It’s powered by a 460-horsepower Mack engine and he’s almost constantly on the road during show season between April and November.



Mack CF Ladder Truck Gets a Second Life If you’re wondering whatever happened to the last Mack CF cab assembly, take a look at the photo and find out. This Mack was purchased by the Bowie Volunteer Fire Department in Maryland from the New York City Fire Department. It was completely refurbished by Interstate Truck Equipment in Hagerstown, Maryland. The vehicle uses the very last CF cab assembly in stock. This CF has a 95-foot aerial scope and a five-person enclosed cab. The truck’s electrical system, as well as its 400-horsepower engine, was overhauled so it’s ready for action once more.



A Fond Farewell to Bert Wise, Sr.



Mack Awarded Hybrid Electric Truck Contract



Mack was greatly saddened by the recent passing of Bert Wise, Sr. Born and raised in Allentown, Pennsylvania, Bert was previously featured in a 1976 Bulldog magazine article entitled “From Mailboy to Millionaire.”



Mack Trucks, Inc., recently received a $1.2 million contract to develop a diesel hybrid electric technology that will be ultimately used by the US Air Force in refueling trucks. The majority of the work will be performed at Mack Powertrain in Hagerstown, MD.



Bert worked his way from Mack’s Plant Four mailroom in 1957 to become Salesman of the Year — and later bought his own dealership in Omaha, Nebraska, in March 1976. Mack played a big part in his professional life — from mailboy to sales clerk to salesman, from branch manager (Harrisburg and Omaha) to director of marketing training (Allentown) to district manager (Kansas City). And Mack played a big part in his personal life as well, since Bert met his wife while they were each working at Mack. Bert passed away on November 25, 2003, at the age of 69. He is survived by his son Bert, Jr., his daughter Karen Hunter, and his grandchildren. Bert, Jr., purchased his father’s dealership in 1986, keeping the Mack tradition alive in the Wise family.



“For more than four decades, Mack Powertrain has been at the forefront of engine technology,” said Denis LeBlond, Mack Powertrain senior vice president. “This project provides yet another opportunity for us to demonstrate our research and development capabilities.” LeBlond noted that a likely commercial use for the technology is a refuse hauler on a Mack truck platform. The long-term objective is to develop heavy-duty trucks that operate on a combination of diesel and electricity. Anticipated advantages of this hybrid technology include better fuel economy, longer engine and brake service intervals, and reduced emissions.
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An Antique That Still Looks New
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S



Wants to Stay Informed



Mack Goes to the Prom



Dear Editor,



Dear Editor,



I would like to be put on your list to receive Bulldog magazine. I am a parts buyer for the City of Toledo and we recently took delivery of 37 new Mack MR refuse trucks. I would like to keep up with what’s happening in the Mack world.



Our grandson, Brian St. Claire, chose to drive our Mack truck to the prom this year. Needless to say, he was the center of attention. I have never seen any of our trucks with such a shine and Brian chose the truck over his grandfather’s Corvette. He’ll be attending Notre Dame and really knows his trucks.



Dear Editor, I thought you would be interested in seeing a photo of my restored 1958 Mack B-67 tractor. The picture was taken at the A.T.H.S. National Antique Truck Show in Syracuse, NY, last May. This truck is powered by a Mack 673 diesel engine and a 10-speed duplex transmission. This Mack runs like a Swiss watch and has not used a drop of oil in the 3 years I’ve owned her, except for regular oil changes. The 28-foot trailer was formerly owned by the U.S. Army in 1967. Sincerely, Howard Pratt Selden, N.Y.



Thank you, Bill Norton Toledo, Ohio



Yours truly, Marilyn Miller Stillwater, Minnesota



Editor’s Note: Thanks for your interest in Mack and Bulldog magazine. Your subscription should start immediately.



What ’s Going On? Send your pictures, letters, stories, anecdotes, and other corrrespondence to: Steve Tercha, Bulldog® Editor, Mack Trucks, Inc. World Headquarters, 2100 Mack Blvd., P.O. Box M, Allentown, PA 18105 Phone: 610-709-3751, Fax: 610-709-2380, E-mail: [email protected] Letters may be edited due to space constraints. To help us verify any questions, please include daytime and evening phone numbers.



Converted Mack Still Going Strong



Enduring Mack Craftsmanship



Detachable Dump Mack Dear Editor,



Dear Editor,



Dear Editor,



Enclosed is a photograph of our hazardous materials response truck. The truck was originally a straight truck set up to be a street sweeper used by our road and bridge department. The sweeping equipment wore out, but the 1996 Mack chassis was in excellent shape.



Enclosed is a photo of my Mack EEU with a Mack made T-20 trailer. The truck has a 6-cylinder, 253 ci continental engine, a four-speed transmission and single-speed rear. The cab is a wood frame, probably one of the last before they were changed to steel. Like every Mack, this EEU was well-built with heavy frames and a cross bar across the rear front spring hangers to prevent chassis spread under the cab. It also has hydraulic booster brakes.



When it came out of service we were looking for a replacement tractor to pull our hazardous materials response trailer. The Arapahoe County Fleet manager and I decided to convert the Mack chassis to a tractor to pull the trailer. Arapahoe Fleet services completed all the custom fabrications in-house. This included removing the dual driver controls, installing emergency equipment and installing trailer hook-ups. It turned out great. People think it’s a brand new truck.



This truck is a great example of the craftsmanship and workmanship that goes into every Mack. Mack should be proud to have made so many great trucks in the past that still hold up well today.



I thought you would enjoy seeing my 1987 RW-613 Superliner with a quick attach dump body. The dump is attached or removed in as little as 15 minutes. The dump is a regular sub-frameless body, which was altered to allow clearance for the fifth wheel. When removed, the body sits on four posts and you simply drive away. I can haul gravel or pull a 50-ton low-bed in the same hour. I have owned three Macks since 1989 and think they are the best. Thanks, Butch Haggen Jackman, ME



Sincerely, E. Van Orden



The fact that the Mack truck chassis outlasted the sweeper body and is now in front line service as a primary response vehicle for hazardous materials is a testament to the durability of Mack trucks. Sincerely, Undersherrif Mark Campbell Centennial, CO
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Mack On Tour: 2004 Trade Shows February 17 – 20 March 16 – 18 March 16 – 19 March 25 – 27 April 17 – 19 April 29 – May 1 May 2 – 4 May 10 – 12 May 18 – 20 June 10 – 12 June 18 – 20 July 8 – 10 September 23 – 25 October 4 – 7



World of Concrete World of Asphalt Truck Maintenance Council Mid-America Trucking Show American Truck Dealers (ATD) North American Truck Show National Private Truck Council National Tank Truck Carriers Waste Expo The Truck Show Antique Truck Show Walcott Truckers Jamboree International Truck Show American Trucking Associations (ATA)



Orlando, FL Nashville, TN Ft. Lauderdale, FL Louisville, KY Seattle, WA Baltimore, MD Atlanta, GA Las Vegas, NV Dallas, TX Las Vegas, NV Macungie, PA Walcott, IA Anaheim, CA Las Vegas, NV



2004 Canadian Trade Shows April 22 – 24 June 2 – 3 September 30 – October 2 November 4 – 6 December 1 – 2



TruckWorld AORS Municipal Show Truxpo CamExpo Waste & Recycling Show



Toronto, ON Aylmer, ON Abbotsford, BC Quebec City, QC Toronto, ON



Peterbilt is a registered trademark of PACCAR Inc.
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