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Letter of Recommendation Minitheory Pte Ltd 4B Jiak Chuan Road Singapore 089261 T 9090 4913 [email protected] Co. Reg. No: 201218660D



25th November 2014 Dear Hiring Manager: I was initially impressed with Baptiste's enthusiasm, communication skills and professional demeanour when I hired him last year as a User Experience Design intern at Minitheory Pte Ltd (a Singapore-based company that provides web design and mobile app design services). During the three months that Baptiste reported to me, he consistently demonstrated all of these qualities and more, and I heartily endorse him for any design position. Baptiste is reliable, dedicated and eternally upbeat. Baptiste multitasks effectively and is able to handle a high-volume workload. What impressed me was also the initiative he took to ask for new opportunities to try things. This shows a commitment to personal growth. This positive personal attitude will take him far in the years to come in his career. Of particular value to me was Baptiste’s team player mind-set, enthusiastic embrace of change, ability to work with minimal supervision and unwavering commitment to exceeding customer expectations. With a solid understanding of usability and human-centred design principles from his human factors education, he was able to slot in right away within our project teams. Baptiste displayed gumption and a verve to try new things. For example, besides conducting guerrilla usability tests on numerous occasions with mobile apps that we've designed, he was unfazed despite the cultural and language barriers when we assigned him to a design a dashboard for a mainland Chinese company. Baptiste is a hardworking, top-performing user experience professional. We would not hesitate if we had the chance to work with him again. He has my highest recommendation, and it is my belief that he would be an outstanding addition to any company in the field of technology. I am happy to furnish more details if you would like additional information. Warm regards, Chen Yu Michael  CEO  Minitheory Pte Ltd
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