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Foreword Migration and close economic linkages with the Diaspora population are an everyday reality for most people in Kosovo. One out of every four Kosovans currently lives abroad. Financial flows from members of the Diaspora - including migrant remittances and travel expenditures - correspond to one fifth of Kosovo’s Gross Domestic Product. This report considers the impact of migration on human development in Kosovo. In addition to the economic impact the report also examines the social impact of remittances (e.g. increased political and civic participation), as well as related changes in behaviour and attitude. The report also explores freedom of mobility and its impact on human development beyond remittances. The 2009 Global Human Development Report identified numerous ways in which migration promotes and also impedes human development in the migrants’ countries of origin. The 2014 Kosovo Human Development Report applies the lessons from the Global Report to the particular circumstances of Kosovo and focusses on how migration and links with the Diaspora affect human development in Kosovo. Two findings from the report stand out: First, if we understand human development to be essentially about expanding people’s choices to lead high-quality lives, the decision to migrate is itself an important factor in human development. In Kosovo, economic opportunities are limited by geographic location, uneven relationships with neighbouring countries, and a history of institutional development that makes good governance and implementation of effective public policies a persistent challenge. Under these circumstances, opportunities for employment, study or travel abroad for business or leisure afford people in Kosovo a chance to transcend what is otherwise a relatively confined set of choices. The availability of opportunities for legal employment abroad very much depends, however, on the relationship of Kosovo to its international partners. Visa-free short-term travel to the Schengen Area would make a significant contribution to international mobility, but progress on this front will depend on the pace at which Kosovo can implement the EU visa liberalization roadmap.



Second, the report highlights how linkages with the Kosovo Diaspora contribute in multiple ways to the human development of Kosovo residents. Migrant remittances, labour income from short-term workers abroad, travel expenditures of migrants visiting Kosovo, and other international reserve flows to the economy of Kosovo serve to strengthen demand for domestic goods and services in Kosovo and boost the demand for local workers. While unemployment is indeed very high in Kosovo, it would be even higher, and wages lower, without this extra demand for local goods and services. Furthermore, households that receive remittances are able to escape poverty and spend more on education and health care. Nevertheless, migration and remittances alone cannot guarantee sustainable economic growth and human development. The design and implementation of effective public policies will be critical for improving the investment climate in Kosovo and for laying the necessary foundation for sustained growth of output and incomes. Ensuring adequate levels of public investment in both the quality of and access to education and health care for all Kosovans will also be a key requirement. As those living in the Diaspora become more integrated in their host countries, they will need to adopt a more “transnational” way of life if they wish to maintain close links to Kosovo. The report recommends a variety of measures that the authorities of Kosovo can consider to strengthen and to take better advantage of the connections between the Diaspora and Kosovo, including networking activities on areas of common interest for Diaspora members and Kosovo-based groups, establishment of cultural centres abroad, provision of reserved seats for Diaspora representatives in the Kosovo parliament, and financial incentives for contributions by the Diaspora to development projects in Kosovo. In the years to come, these are just some of the actions that could contribute to strengthening long-term and mutually beneficial cooperation between Kosovans living abroad and those who choose to stay. Andrew Russell
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Executive Summary Labour migration and economic interaction with the Kosovan Diaspora abroad have a profound impact on the economic opportunities and livelihoods of many individuals in Kosovo. This is not just limited to the household level. Economic interactions with the Kosovan Diaspora are so pervasive that they strongly influence Kosovo’s macroeconomic development and, hence, all Kosovans. In this 2014 Kosovo Human Development Report, we take a close look at how labour migration and interactions with the Diaspora affect human development in Kosovo. While human development has many different dimensions, this report concentrates on opportunities for productive employment (whether in Kosovo or abroad), material wellbeing and poverty reduction. Focus is also placed on access to education and healthcare (through higher income or access to services abroad), the circumstances of women migrants and women-headed households, and the impact of international mobility on social involvement and political participation. On this basis, we draw out the implications for policy interventions that seek to promote human development and especially to engage the Diaspora in Kosovo’s future. This report is inspired by UNDP’s 2009 Global Human Development Report on migration and human development and draws on the findings of that report to better understand the possible linkages between migration, remittances, the Diaspora, and human development. At the Kosovo level, the analysis is based on existing empirical studies, Kosovo-level economic and population statistics, and primary data from several household and opinion surveys. After a short overview on “how does migration contribute to human development?” (Chapter 1), we begin our report by assessing the demographic aspects of emigration from Kosovo and the size of the Diaspora (Chapter 2). Initially young workers, mostly men, sought better employment opportunities abroad. From 1989, the worsening political climate and growing unemployment among Kosovo-Albanians caused a large exodus, with many migrants settling in Switzerland and Germany.
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During the 1998/ 1999 conflict, many individuals sought refuge in neighbouring countries and across Western Europe; a large share of these refugees returned to Kosovo after conditions stabilized. Since 2000, there has been a steady outflow of migrants in response to high unemployment and the lack of economic opportunities in Kosovo. At the most general level, labour migration affects human development in two ways. First, having the option of seeking employment abroad expands the choices open to Kosovan workers, with choice being a major contributor to human development. In recent years, approximately 36,000 individuals entered the labour market annually while about 10,000 retired; at the same time, approximately 13,000 individuals left Kosovo to work, study, or just live abroad. In opinion surveys, approximately half the respondents between 18 and 36 years (and more than one third of all respondents) typically say they plan to migrate. These figures demonstrate the great importance of international mobility for Kosovans’ life choices. Secondly, the outflow of migrants has resulted in a Diaspora that interacts with households in Kosovo in various ways that may promote human development. These include, but are not limited to, remittances, travel expenditures in Kosovo, and investment in real estate and in businesses (we discuss these in detail in Chapter 3). Economic interactions are reflected in Kosovo’s balance of payments and their volume is therefore known in principle. However, estimates of the size of the Diaspora vary widely. A lower boundary estimate is available from the 2011 Kosovo Census that asks about any former household members that now live abroad. The Census finds that approximately 380,000 people are “actively remembered” by their former households which, it is perhaps safe to conclude, means that most of them are still involved with Kosovan households and with the Kosovo economy. For our upper boundary estimates, we compare Kosovo’s actual resident population according to the 2011 Census (just under 1.8 million, after adjusting for undercounting in the Northern municipalities) to its hypothetical population under the assumption that all individuals born since the 1981 census still live in Kosovo (2.65 million, taking into account cumulative births and deaths).



The difference (approximately 874,000) constitutes our rough upper boundary estimate of net emigration and the size of the Diaspora outside Kosovo: approximately 579,000 Kosovo-Albanians, 175,000 Kosovo-Serbs, and 120,000 individuals of other ethnicities. This upper estimate is subject to several uncertainties. In particular, since there were probably more births than deaths among emigrants from Kosovo, the Diaspora including the second generation will be larger than our estimate. We draw two conclusions from these widely differing estimates: First, even if we take the lower estimate, the Kosovo Diaspora is large by any reasonable standard, with approximately one emigrant for every five Kosovo residents. There is clearly room for an active Diaspora policy to involve Kosovo emigrants abroad in promoting human development in Kosovo. Second, the notion of being a member of the Kosovo Diaspora has many different facets and needs to be carefully thought through depending on the policy intervention in question. For example, some emigrants may be citizens of their host countries, but may be happy to support charitable projects in Kosovo, have their children learn Albanian, and maintain cultural practices. Therefore, some Diaspora policies may be relevant to them. Following our assessment of the size of the Diaspora, we review the economic interactions of Diaspora members with the Kosovo economy at the aggregate (Kosovo-wide) level and place Diaspora-related international reserve inflows in the context of Kosovo’s macroeconomic development (Chapter 3). Short-term migrants and Diaspora members not only transfer labour income and remittances to Kosovo (approximately 15 percent of Gross Domestic Product). They also visit Kosovo regularly and spend a considerable amount of money during visits, especially on domestic services (around 6 percent of GDP). Furthermore, Diaspora members play an important role in facilitating foreign investment in Kosovo and many invest in real estate, strengthening demand for construction services. While some Diaspora members and households with migrants also invest in Kosovo businesses, we find that the investment climate in Kosovo overall leaves much to be desired. As a result, many potential investors are unable to implement their projects safely and effectively and some investment plans are not realized. Existing policies to support busi-



ness investment at the central and local levels are hampered by limited resources. These reserve inflows have been remarkably resilient in the face of the recent financial crisis, suffering only a mild reduction in 2009 after which a quick and full recovery took place. Furthermore, no evidence has been found to suggest that remittances decline as emigrants become more fully integrated in their host countries and links with Kosovo weaken. While this is a plausible concern, the close links of current emigrants to their extended families in Kosovo seem also to combine with a steady outflow of new migrants (potential remitters) to generate a broadly stable inflow of international reserves. The macroeconomic effects of these large international reserve inflows affect human development in several ways. Firstly, Kosovans collectively can consume and invest more than they produce domestically (technically speaking, domestic absorption is higher than Gross Domestic Product). In a relatively poor, post-conflict territory, higher private and government consumption serve to enhance individual well-being and the choices people have, in other words higher consumption enhances human development. Secondly, the increase in demand for domestic goods and services has no doubt contributed to the doubling of the headline average monthly wage in Kosovo to just under €400 over the last ten years. All workers in Kosovo benefit from higher wages and the consequent opportunities for human development, whether or not their households individually receive migrant remittances. The flip side of this is a possible decline in the competitiveness of the labour market. However, the wage level in Kosovo is still comparatively low in relation to neighbouring countries; what is really needed to improve competitiveness is improved provision of other factors of production such as public physical and social infrastructure.From macroeconomic effects, we turn to household level effects of foreign income and migrant remittances (Chapter 4). We use household survey data to assess the incidence of remittances and their impact on absolute poverty, expenditure on education and health care, and business investment. The incidence and value of remittances vary by area of residence and by ethnicity. Although rural and urban households have more or less equal probability of having a family member abroad, rural households are slightly more likely to receive remittances and they receive, on average, a larger amount. MIGRATION AS A FORCE FOR DEVELOPMENT



xIIi



Compared to other ethnicities, Kosovo-Albanian households are considerably more likely to have a migrant abroad, and are more likely to receive remittances. K-Serb households are the least likely both to have a migrant (including in Serbia) and to receive remittances, after controlling for migration incidence; however, they enjoy the highest average amount of remittances. K-Other households (including K-Roma/ Ashkali/ Egyptians) stand between K-Albanians and K-Serbs in terms of the incidence of migration and remittances; K-Roma/ Ashkali/ Egyptians receive lower remittances than all other groups. Remittance receipts are, on average, associated with a lower probability of a household living in (absolute) poverty, and with a higher level of consumption. Remittance recipient households are also more likely to own particular consumer durables. Finally, controlling for relevant household characteristics (including regular income), remittances are found to have a positive effect on expenditure on health and education, as well as on the probability that a household invests in business activities. Migration poses special opportunities and challenges for migrant women and for vulnerable individuals left behind in Kosovo, including women as well as elderly people (Chapter 5). Migrant women indicate that they have left Kosovo mostly for marriage and family-related reasons, although employment has become a more important motivation in recent years. Female migrants fare better in the labour market than women in Kosovo. Further, more women than men improved their education status while abroad, thus experiencing human capital development. Since more women than men hold permanent status in the host countries, their potential to benefit from education, employment and social schemes is also greater. Most female migrants speak at least one foreign language which contributes to greater integration. One new finding in this research is that female migrants play a much smaller role as remitters than men, which is not sufficiently explained by their lower employment ratio. Traditional gender roles and affiliations have been highlighted as one potential explanation for this. Turning to potentially vulnerable groups in Kosovo, women-headed households are especially likely to have someone living abroad; furthermore, those that have a migrant abroad are somewhat more likely than similar male-headed households to receive
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remittances (73 percent vs. 68 percent according to a 2011 survey). Remittances, if received, add on average €150 to the monthly budget of women-headed households vs. €124 for male -headed households. While spending patterns do not differ that much, male headed households spend more on durables and a little less on housing and human investments than female headed households. Interestingly, women spend twice as much as men on business investments. We also conducted two focus group discussions to investigate important issues that are not reflected well in available quantitative data. The first focus group discussed the impact of social remittances on women whose migrant husbands are abroad – i.e. values, ideas, behaviours, and practices that may be experienced by migrants in their host country and related back to their families in the country of origin. Overall, focus group participants felt that migration had greatly contributed to the economic wellbeing of families left behind. While burdening women with additional familial responsibilities, migration had at the same time enhanced their confidence and decision-making power. One negative consequence of migration may be less independence for daughters because mothers and grandparents tend to feel more responsible for them and tend to become over-protective. Our second focus group dealt with migration-induced changes in how households care for their elderly and infirm members. In Kosovo, there are not many institutions that care for the elderly and infirm and it would be considered socially inappropriate for a family not to take care of their relatives in that situation. As families are typically large, family members tend to negotiate who will stay at home to provide care and who will migrate. The remittances are focused on the elderly individual in the household, helping to cover the cost of living and especially any payments for health care. At the same time, the remittances bring benefit to all household members including, for example, young care-givers who are then able to continue their education. Access to education has long been identified as a key aspect of human capital formation and human development (Chapter 6). While higher disposable income due to remittances means that households can invest more in their human capital formation (Chapter 4), the relationship between migration and educational attainment is more complex. Having a migrant in the family gives access to a network that



may enable young family members of working age to obtain a job abroad for which a higher education level is not necessary. As a result, education may become less attractive. Our survey data suggests that young people aged 16 – 25 years old are less likely to pursue a higher education if they are in a household that receives remittances. However, regression analysis shows that remittances are no longer associated with the educational attendance of 16 - 25 year olds when other determinants are properly considered. Instead, the number of household members, their average age, and the average educational level of all adult family members were more powerful in predicting education attendance. Since opportunities for university education in Kosovo are limited in terms of subjects and quality, some migrants indicate that further study is the primary purpose of their stay abroad (approximately 2 percent of migrants according to some surveys). Evidence suggests that a significant proportion of migrants have attained a higher level of education than they had at the time of their departure. Thus, study abroad is an additional channel through which international mobility promotes human capital formation in Kosovo. Similarly, many individuals who require health care, especially for certain serious illnesses, obtain it outside Kosovo (Chapter 7). Kosovo-Serbs are particularly likely to do so, presumably because for them access to the main hospital in Kosovo (University Clinical Centre Prishtina/Priština) is particularly difficult or costly. Individuals in households that receive remittances report higher health expenditures. Finally, in the spirit of the social remittances literature, we investigate how short or long term international mobility, having a migrant in one’s household or receiving remittances affect individuals’ political and social involvement in Kosovo (Chapter 8). Remarkably, we find a significant positive correlation only for short-term mobility. Individuals with previous travel experience abroad are more likely to participate in local community projects, public debates, to be members of political parties or to be involved in NGOs. While causality may run both ways (i.e. more socially and politically active individuals might also simply travel more), it seems safe to conclude that among Kosovo residents, international travel experience and social and political engagement are mutually reinforcing.



We take a close look at how the Kosovan Diaspora is organized in order to better understand how it could be motivated to contribute more actively to human development within Kosovo. During the conflict years, members of the Diaspora mounted well-organized financial and logistical support for those who struggled to survive in Kosovo. However, the cohesion of the Diaspora has now lessened. What may be perceived as factionalism within Kosovo politics appears to put off some Diaspora members who are now familiar with the political cultures of Western Europe. Also, naturally, many Diaspora members are establishing a firmer foothold socially and economically in their host countries. Many prominent politicians and members of the Kosovo government have spent extended periods of time in Western Europe with its more transparent and participatory political culture, but they have transferred little of that to Kosovo. In drawing together the policy recommendation of this report (Chapter 9), we emphasize that migration and remittances, in and of themselves, will not lead to sustainable economic growth and human development in the medium to long run. Good governance and effective public policies are crucial to improve the investment climate in Kosovo and lay the foundation for sustained growth of output and incomes. Remittances cannot be relied upon to provide for all individuals in need. Targeted social assistance is needed to ensure that vulnerable individuals do not fall into poverty; education and health care need to be provided and financed in ways that make them accessible to all. Given this broader context, Kosovo authorities may usefully implement measures that would make it easier for members of the Diaspora to maintain links with Kosovo even while they become fully integrated in their host countries. Cultural centres abroad, networking events for prominent Diaspora members and Kosovo representatives, and the planned National Council of K-Albanian Diaspora all promise to strengthen Diaspora identification. To ensure wide involvement Diaspora members should participate in key roles to implement these activities. The Kosovo authorities’ National Strategy for Diaspora 2013-2018 establishes a useful framework to develop these policies further. Furthermore, to convey a sense of appreciation for the Diaspora’s contribution to Kosovo’s economic and social development, a small number of reserved seats in the Kosovo-wide parliament should be allocated to the Diaspora similar to the system for ethnic minorities. MIGRATION AS A FORCE FOR DEVELOPMENT
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Regarding Diaspora voting rights at the local level, a comprehensive analysis would be required to assess whether Diaspora members are sufficiently well-informed on development trends in their communities to justify their participation in local elections. We find scope for extending exchange programmes for university as well as vocational students. This could involve summer internships in Kosovo for Diaspora and Kosovo students at universities abroad; periods of study abroad (Erasmus style); or longterm scholarships for study abroad if recipients commit to working for Kosovo authorities after their studies. The incentive for Diaspora contributions to social and economic development projects in Kosovo (collective remittances) could be strengthened if donors could provide matching funds or other support. Involvement by Diaspora experts in Kosovo in areas like teaching, research, technological or business consulting should be encouraged. It is most likely that Diaspora members would establish effective and lasting working relationships.* While business investment by Diaspora members and households with migrants depends first and foremost on the overall investment climate, more resources for central and local-level investment promotion and support would render these existing policies more effective. Finally, labour migration and mobility in Europe would greatly help human development in Kosovo. Potential host countries should consider creating additional opportunities for labour migrants from Kosovo while Kosovo authorities should as a priority implement the roadmap set by the EU for visa liberalization within the Schengen Area which would in turn facilitate international mobility for study, work, medical treatment, and leisure.



*In this context, it is worth mentioning that the ongoing DEED Project 2 (2012 to 2014; http://deed-ks.org) by IOM and UNDP in close consultations with the main stakeholder, the Ministry of Diaspora of Kosovo, aims to maximize the potential contribution of migrants and Diaspora members to Kosovo’s economic and social development.
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CHAPTER 1



1. Introduction: How does migration contribute to human development?



While human development is about expanding people’s choices to reach their full potential and lead high-quality lives, human mobility is about expanding people’s freedom to pursue a life plan, achieve goals and choose with autonomy.1 The current scale of international migration (or human mobility) in the world is striking with migrants accounting for approximately 3 percent of the world’s population2 or 232 million people.3 As noted by the United Nations Secretary General Ban Ki-Moon: “The face of migration is changing. Today, migrants are coming from, and going to, more places than ever before. Almost half of migrants are women. One of every ten migrants is under the age of (15) fifteen. And (4) four of every (10) ten migrants are living in developing countries.”4 International discourse on development and mobility recognizes that migration can improve living standards and welfare whilst also introducing new vulnerabilities and costs for migrants, their families and sending communities.5 “In policy circles there is increasing consensus that for migration (mobility) to become an effective tool for development it is necessary to design the right complementary policies and programmes, including those relating to social protection in the countries of origin. In a […] statement, the UN Secretary General described international migration as a positive force for development if buttressed by the right policies”.6 A High-level Dialogue on International Migration and Development held in 2013, produced an eight point action oriented agenda and a target for “a cooperative international migration system that is less costly and more productive for all stakeholders and that conforms to the rule of law and international human rights norms”.7 The Dialogue called on the international community to: i) improve protection of human rights for all migrants; ii) lower the costs of migration; iii) end the exploitation of migrants including human trafficking; iv) address the plight of stranded migrants; v) improve public perceptions of migrants; vi) integrate migration into the post 2015 development



agenda in the framework of a new set of goals for sustainable development and viii) strengthen the migration evidence base, and enhance migration partnerships and cooperation.8 The post-2015 process however remains fluid and migration-related targets remain a work in progress.



1.1 Human development, mobility and Kosovo



More than a decade after the conflict, Kosovo has reached a critical juncture where the desire for a stable and more prosperous future, in which far-reaching development aspirations are realised, juxtaposes with the corrosive impact of decades of neglect, mismanagement, and discrimination. In the aftermath of the 1999 conflict, Kosovo has enjoyed an economic recovery. The growth rate of Gross Domestic Product peaked at 5.4 percent in 2008 and is on the rise again (currently at 4.3 percent), following the 2009 global economic crisis. Kosovo’s Human Development Index also enjoyed a year on year increase from 2007 to 2012 mostly because of higher GDP9 and higher life expectancy due to improvements in the health sector.10 However, labour market conditions remain difficult with a headline unemployment rate at 28.1 percent for men and 40.0 percent for women.11 Throughout its history Kosovo has experienced migration with profound implications on its development. With approximately one third of people born in Kosovo thought to be currently residing outside its territory there is an urgent need for Kosovo authorities to participate proactively in the international debate on migration and to develop complementary policies and programmes on migration and on the sustainable human development of Kosovo and its citizens. The Ministry of Diaspora has already committed itself to use the recommendations of this report in the development of an Action Plan to implement the approved Strategy on Diaspora and Migration 20132018.12 In addition, central and local Government bodies have welcomed this report due especially to the fact that Kosovo citizens, alone out of all other Balkan populations, still do not enjoy visa-free travel within Europe, as requirements reflected in the Roadmap13 have not as yet been fulfilled.
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This report addresses the issue of how migration can be managed as a force for development in Kosovo through an analysis of mobility/migration and human development including: demography, economy, gender and social inclusion, education, health (-care) and public participation. The report draws on the findings of the UNDP Human Development Report 2009 ‘Overcoming barriers: Human mobility and development‘.14 Main data sources include: the Kosovo Remittance Survey 2011 and 2013,15 the World Bank Migration and Economic Development Report 2011,16 the UNDP Public Pulse Survey data17 and the Kosovo Census conducted in 2011.18 Lack of reliable data on migration is a significant challenge and one immediate recommendation is for further research on educational attainment and especially the professional/occupational profiles of emigrants in order to assess the potential of knowledge and skill transfer. Additional and on-going research is also needed on the impact of remittances on human development and recipients’ willingness to work. A third area of further research is recommended to better understand reasons for limited investment by the Kosovan Diaspora and to study potential sectors where they might want to invest in the future. Despite the need for evidence-based policy making and research, the impact of remittances on sustainable economic and human development in Kosovo and the impact of migration on the transfer of skills and knowledge by the Kosovan Diaspora to their place of origin are noted to be important.



1.2 Outline of the 2014 Kosovo Human Development Report



Migration and remittances have an impact on human development because once individuals move abroad they expand their life options and by implication, their level of human development. In addition, migrants abroad interact with their family and friends at home in ways that support their human development, including the sending of remittances. To understand the orders of magnitude involved, we begin this report by reviewing the history of emigration from Kosovo and by providing an estimate of the size of the Diaspora. In this context, we also
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look at current migration flows and migration intentions among current residents (Chapter 2). We also analyse the macroeconomic effect of the sheer number of Kosovans living abroad and the level of remittances received (Chapter 3) and assess how higher demand for domestically produced goods and services has affected unemployment and wages over the last decade with a focus on the possible occurrence of ‘Dutch disease’.19 Next we analyse how higher remittances have affected material well-being, poverty, and spending on education and health care at the household level (Chapter 4). We take into account the situation of female migrants and female-headed households both at home and abroad, and we consider the elderly left behind as one potential vulnerable group (Chapter 5). We also look at how remittances affect education attendance and access to health care at the household level (Chapters 6 and 7). In Chapter 8 we examine the role of international mobility in promoting social and political engagement and review Diaspora activities that have taken place to date while in Chapter 9 we present possible policy interventions that could enhance the beneficial effects of migration and remittances on human development in Kosovo and we consider measures to involve the Diaspora more effectively.



CHAPTER 2



2. Evolving patterns of demography, migration, and the Kosovan Diaspora today



In addition to directly improving welfare in Kosovo, migration also has an impact on human development not only through the sending of remittances but also through Diaspora expenditure when visiting Kosovo, Diaspora investment in Kosovo, transfer of skills, participation in social and political affairs, and support for the mobility of Kosovo residents for education, health care, and employment. The level of impact depends on several factors including the socio-economic characteristics of migrants, their level of integration in the host country, and their closeness to family members at home. In this Chapter, we analyze the patterns of demography and migration in Kosovo and how migration can shape the life choices of Kosovans. We also take a look at returnees and their potential contribution to human development in Kosovo.



2.1 Demography, waves of migration, and the Diaspora



Emigration is better understood within the broader context of Kosovo’s rapid population growth since the Second World War and the long-term shifts in the relative numbers of ethnic K-Albanians and K-Serbs as depicted in Figure 2.1. Although a census was conducted in Kosovo approximately once every ten years up to 1991, the reliability of some of the data is questionable and no consistent information is available on migration flows. Given these challenges and as can be seen in Box 2.1, the Kosovo Agency for Statistics (KAS) has used its own methodology to estimate a Diaspora size of just over 700,000 people. As can be seen in Box 2.1, we have calculated both an upper boundary estimate (approximately 579,000 Kosovo-Albanians, 175,000 Kosovo-Serbs, and 120,000 individuals with other ethnicities) and a lower boundary estimate (approximately 380,000 people) for the size of the Kosovan Diaspora although a more reasonable estimate is thought to be in the region of 700,000 individuals which is similar to that estimated by the KAS. As can be seen in Figure 2.2,20 the majority of migrants documented in the 2011 Census had been abroad since 1980. Figure 2.2 (and other data sources) also allows us to identify four distinct phases of emigration from Kosovo including:21



Figure 2.1: Demographic trends, Kosovo, 1948-2011 Population 2000000



All others K-Serb K-Albanian
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Natural increase in population (net birth per 1000 individuals) 35%



K-Serbs



30%



K-Albanians



25%



Total



20% 15% 10% 5% 0% -5%



Source: KAS (2012, p. 16) Population and Housing Census 2011, Final Results. People on the Move. Prishtina/Pristina: KAS 



• Pre 1989: Unskilled young men with little education from rural Kosovo emigrated to Germany and Switzerland as guest workers mainly in the 1960s. During this wave those who emigrated sent home money which was used for the most part to invest in houses.22 The flow of migration decreased briefly in the 1970s when new jobs were created in the public sector and socially-owned enterprises in Kosovo. At that stage Kosovo gained autonomous political status within the former Yugoslavia and the overall political and economic position of K-Albanians improved. • 1989 - 1997: Kosovo’s autonomy was abolished and roughly more than 150,000 Albanian workers were dismissed from the public service and socially-owned enterprises.23 Skilled and educated young men from both rural and urban areas migrated to Western European countries to find jobs and to escape from the Yugoslav military service. Migration was seen as a means to escape poverty and improve the quality of life for family members left behind through remittances.24 MIGRATION AS A FORCE FOR DEVELOPMENT



23



Box 2.1. Estimation of the size of diaspora – Kosovo Agency of Statistics Approach Based on Census data from April 2011 the population of Kosovo was 1,780,645. KAS estimates that by April 2011 approximately 450,000 to 550,000 Kosovans had emigrated (all ethnicities). Based on the rate of population growth and traditional patterns of Kosovan families, KAS has also calculated three estimates for the number of children born outside of Kosovo among the emigrant community during the period of 1969-2011: • High estimation – 172,520 children. • Medium estimation - 153,978 children. • Low estimation - 112,625 children. KAS considers the medium estimate as representative of the actual situation which gives a total estimate of 703,978 for the Kosovo Diaspora (1969 until April 2011). • 1998-1999: More than 800,000 people flee as refugees, mostly to Albania, Western Europe or the United States of America.25 In the aftermath of the conflict (June 1999), Kosovo experienced a rapid return of the displaced population. • Post 1999: As political stability was established in Kosovo, the immigration policies of Western European countries became less favourable for Kosovans. In this period, the emigration wave mainly consists of: 1) migration for family reunification purposes; 2) irregular migration of unskilled and undereducated youth and 3) (temporary) legal migration of highly skilled and highly educated individuals through study or work arrangements. 2.1.1 Socioeconomic characterictics: educational profile, age, gender and place of origin



Table 2.1: Emigrants educational level across emigration waves Education before migration (in percentage) Emigration Did not Primary Secondary University waves complete education education education primary Pre 1989
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Total



1.3



2.1



65.1



31.5



Figure 2.2: Flow of migrants, 1980-2010



Nr of migrants



As can be seen in Table 2.1, based on the Economic Development Group Survey conducted in 2009, more than 80 percent of emigrants who left Kosovo before 1989 had completed primary and secondary education (World Bank, 2009 gives an even higher figure of 90 percent). The share of emigrants with higher education increased significantly, from 18 percent (1989-1997) to 30 percent (1997-1998). The dominance of secondary education among migrants was also reported in the Kosovo Remittance Survey of 2012 however the KRS did not collect this information prior to migration and is therefore not directly comparable with the 2009 EDG survey. Further and more detailed information in relation to education and migration is presented in Chapter 6.



Source: EDG Migration survey (2009)
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The average age at the time of migration has remained at around 25 years old (Table 2.2), with men emigrating at a later age (26 years) compared to women (22 years).
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Source: KAS (2012, p. 16) Population and Housing Census 2011, Final Results. People on the Move. Prishtina/Pristina: KAS
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Table 2.2: Average age of emigrant at the time of migration and current time, by gender Migration waves



Average age of emigrant Actual average age of at the time of migration emigrant Men



Women



Men
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Source: EDG Migration survey (2009)



Recent surveys suggest that migration remains more attractive to younger individuals who have more time to realise the benefits.26 Similar findings can be seen in the KRS 2013 data which shows that emigrant household heads are 11.9 years younger than household heads in Kosovo (an average age of 41 years compared to 52.9 years). There is clear evidence that strong family ties drive migration abroad. Many men who migrate from Kosovo marry Kosovan women and for younger women in particular, migration is mainly driven by marriage. Recent KRS 2013 data shows a somewhat misbalanced gender structure amongst the Diaspora with 57 percent of emigrants being men and 43.3 percent women; while in Kosovo the gender structure among residents is 50.3 percent men and 49.7 percent for women.27 This is further discussed in Chapter 5. Figure 2.3: Share of rural and urban population:Kosovo residents vs. emigrant population (in %) 80%
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2.1.2 Brain drain vs. brain gain An important aspect of migration concerning its contribution to the home country is the question of skilling or deskilling. Although we do not have data on the jobs that migrants held before they left (usually used as a proxy for skilled labour), we can investigate this issue by comparing the level of education of migrants before migration and their current occupation. Results from the EDG survey as discussed above, show far more pronounced evidence of a skilling, rather than a deskilling process among the Kosovan Diaspora. In terms of Kosovo‘s human capital, the type of migration that Kosovo has experienced so far cannot be considered a brain drain. However, given the higher rates of youth unemployment (aged 15–24) in Kosovo compared to the rest of the working age population, a brain drain could become a bigger concern in the future when unemployed youth might be inclined to leave the country.28



2.2 Current migration flows



This section relies on current demographic patterns, as well as inflow and outflow figures, to forecast future emigration flows and their consequences for the labour market and other areas. Recent studies suggest that the rate of migration has risen of late. According to the Kosovo Remittance Survey 2012, 43 percent of Kosovo citizens have family members who live abroad. This is an increase from 2011 when 37 percent of families interviewed for the KRS reported the same. In 2012, 22.4 percent of Kosovo families reported that they received remittances from their family members. Based on the 2011 Census data Kosovo has the youngest population in Europe with an average age of 29.5 years (in 2010, the average age in the European Union (EU) in 2010 was 40.9 years). This implies that the trend in migration from Kosovo may well continue for some time to come.29 While we do not have exact figures recent estimates suggest that the number of emigrants per year is approximately 12,000 to 13,000.30
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Source: KRS (2013)



As can be seen in Figure 2.3, over 60% of the population in Kosovo are rural dwellers while the share of those from rural areas among the emigrant population exceeds 70% of the total.



2.2.1 Asylum seekers As can be seen in Table 2.3, there was a slight decrease in the numbers of Kosovans seeking asylum in EU countries between the years 2009 and 2012.31 During the first half of 2013 however, Eurostat reported a four-fold increase in Kosovan asylum seekers as compared to the same period in 2012. MIGRATION AS A FORCE FOR DEVELOPMENT
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Out of this number just 4 percent of the 2460 applications were successful. The vast majority of asylum applicants were aged between 18 and 34 years (Figure 2.4).33 The high rate of unemployment (73 percent) among Kosovan youth aged 15 to 24 years is most likely the reason for the high numbers of young people seeking asylum in the EU.34



K-Albanians comprise the majority of applicants in Belgium and France, whereas in Germany and Switzerland, the majority of applicants are Roma, Ashkali or/and Egyptians.36 Luxembourg and Switzerland, received the majority of K-Serb applications most of whom were from Mitrovica and Gjilan/Gnjilane. Out of the total number, 59 percent are men and only 41 percent are women. The numbers of female asylum seekers is low which is explained by the fact that K-Albanian men tend to secure asylum, regulate their permit stay and then make efforts to bring their families over to the host country.



Figure 2.4: Share of asylum seekers by age group, 2009-2012 2012 2011
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2.2.2 Migration motives Since the recent declaration of independence in 2008, migration from Kosovo has been driven by economic reasons (37.9 percent) and to an even greater extent for purposes of family reunification (48.8 percent) (Figure 2.5). Similarly, Eurostat data (Figure 2.6) suggests that the education of children, and hopes for a better and safer future also influence the decision to leave. As indicated in the Table 2.4 a large number of citizens continue to consider migration as the best solution to their poor economic conditions. In 2012 86% of those who were planning to migrate were doing so for economic purposes. This is a significant increase from 2011 when just 70% of respondents cited economic reasons indicative perhaps of the poor economic performance of the country. Figure 2.7 provides a compilation of data on plans to migrate including employment status, dwelling place and so on. The highest share of those who plan to migrate are from Gjilan/ Gnjilane (28%) and Gjakova/ Đakovica (19.6%) regions respectively.
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The European Asylum Support Office reports that 20 percent of asylum seekers from Kosovo are Roma, Ashkali and Egyptians, 10 percent ethnic Serbs and 70 percent ethnic Albanians.35 This information includes only those who have applied and hence registered for asylum in the EU suggesting that the total number could be higher. The majority of Kosovan asylum applicants are in France, Germany and Belgium (Table 2.3). Table 2.3: Kosovan Asylum seekers in EU and Schengen Zones, 2009-2012
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Percent share by country 33.3 19.4 16.9 10.5 5.2 5.1 2.7 1.6 1.3 1.1 2.9 100.0



Table 2.4: Plans and reasons for migration, (in %)



Figure 2.5: Main reasons for migration (in %)
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Figure 2.6: Kosovan emigration motives in EU member states and Schengen zone, 2008-2012
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Source: Eurostat (2012)



2.2.3 Migration intentions Our review of the history of migration from Kosovo (Section 2.1) and our analysis of current migration flows (Section 2.2) have identified “push” as well as “pull” factors as important drivers of migration. While this distinction may be more intuitive than analytically rigorous, it is clear that political and socio-economic events in the 1990s “pushed” many to leave Kosovo. Analysis of data from the Kosovo Public Pulse (October 2012) finds that the intention to migrate does not vary much across education levels, although it is a little higher for those with advanced tertiary education (older than 17 years). More women than men in the over 17 years old age bracket indicated an intention to migrate. Divorced women reported a higher intention to migrate than other demographical groups. In addition, women with either a basic or less then basic level of education and those with a more advanced education level were found to be more likely to plan to migrate than men with these levels of education. The survey also found that the intention to migrate varies substantially with employment status. As might be expected, many unemployed or occasionally employed individuals intend to migrate (51 percent and



Figure 2.7: Share of respondents with migration plans by ethnicity, employment status, place of residence, region and remittances receipt in 2012 and 2011 (in %)
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40 percent, respectively). More surprisingly however is that those who work in the private sector (38 percent) intend to migrate versus only 17 percent of those who work in the public sector.37 Migration intention also varies with the satisfaction levels about Kosovo’s political status. As shown in Figure 2.8, in a recent opinion poll 44 percent of respondents who reported themselves to be “very dissatisfied” with the political direction of Kosovo claimed to be planning to migrate. Figure 2.8: Intentions to migrate based on country’s direction
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2.2.4 Current location The majority of the Diaspora community live in Germany and Switzerland, followed by Slovenia, Italy, Austria and the United States.38 Figure 2.9 provides average figures on geographic dispersion derived from a number of surveys conducted over the past three years.39



2.3 Return migration



The vast majority of migrants are employed (Figure 2.10). Of those who currently plan to return home 54.6 percent hold managerial positions and work in professional jobs (Figure 2.11). Returned migrants tend to work in more highly skilled jobs than current migrants (Figure 2.12).40 Figure 2.10: Employment status of migrants household heads
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Figure 2.11: Plans for return by skill levels of migrants
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Figure 2.9: Distribution of emigrants by country
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Skilled migrants include professional and qualified jobs and managerial positions while unskilled include unqualified jobs. The category “plan to return” includes people who stated that they will return to Kosovo while the category “do not plan to return” include people who answered no and those who were not sure. Source: EDG Survey with migrants, 2009. Authors own calculations
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Skilled returning migrants are likely to enhance the stock of human capital and human development in Kosovo. Studies have found that migrants tend to accumulate capital, knowledge and skills and then return home. The 2011 Census data shows that returnees are considerably more skilled than the resident population.



Figure 2.12: Employment Rate for Returned Migrants



Figure 2.13: Voluntary and forced readmitted persons, 2005-2012 8000
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Source: Border Police Data, in Ministry of Internal Affairs (2013). Extended Migration Profile. Department of Citizenship, Asylum and Migration - Ministry of Internal Affairs.
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Unfortunately, the high unemployment rate in Kosovo, could mean that the labour market may not be able to absorb all returnees although of late the private sector has claimed that the lack of skilled labour poses severe problems for the development of businesses, in particular for high level jobs.41 The absorption rate of the labour market is discussed in more detail in Chapter 3. More recently, a 2011 study on students’ intentions to migrate conducted with pre final and final year university students in Albania, Kosovo, and the Former Yugoslav Republic of Macedonia shows that 50 percent of those who planned to migrate from Kosovo considered three main reasons: education, work, and living abroad. Their willingness to return to Kosovo is promising, with 51 percent of those interviewed preferring to return immediately after finishing their studies. These findings suggest a need for policy measures to attract highly educated Kosovo migrants to return.



2.3.1 Voluntary and forced return According to the International Organisation for Migration (IOM), a total of 200,591 migrants were assisted in returning home from June 1999 to December 2012. The largest number of voluntary returnees came from Germany, constituting 42.4 percent (85,047) whereas those from Switzerland represented 17.3 percent (34,653). Based on these figures, it can be assumed that an average of 4,000 to 5,000 people per year return to Kosovo.42 The number of forced returns is much higher than voluntary returns (Figure 2.13). From the total number of returnees, 70 percent were deported or forced to return indicating a low level of willingness to return which is somewhat different than what is borne out in other data and opinion polls. Available data shows that the majority of those returning belong to the 18-34 age group (Figure 2.14). Figure 2.14: Voluntary and forced readmitted persons by age group (in %), 2012 Age Group



0.9%



0-5 6-13



8.2%



14-17



7.8%



18-34



2.7%



35-64



23.4%



65+



57.0%



Source: Ministry of Internal Affairs (2013). Extended Migration Profile. Department of Citizenship, Asylum and Migration - Ministry of Internal Affairs



MIGRATION AS A FORCE FOR DEVELOPMENT



29



Key points – Chapter 2 • Migration from Kosovo has occurred in four waves since the late 1960s. Initially, mostly young men sought better employment opportunities abroad. From 1989, the worsening political climate and growing unemployment among Kosovo-Albanians caused a larger exodus, mainly to Switzerland and Germany. During the 1998/1999 war, many individuals sought refuge in neighboring countries and across Western Europe; a large share of these refugees returned to Kosovo after conditions stabilised. Since 2000, there has been a steady outflow of migrants in response to high unemployment and the lack of economic opportunities in Kosovo. • Migration and links with the Diaspora are pervasive in Kosovo. Approximately 40 percent of Kosovo residents have family members abroad, while one in four families receives remittances. • The share of emigrants with higher education increased significantly from the 1970s to the 1990s; emigrant household heads now have a slightly higher education level than those in Kosovo. The Diaspora is younger on average than Kosovo residents; emigrant household heads are on average 41 years old vs. 53 years for Kosovo residents. • Many emigrants continue their education abroad or acquire relevant skills by working in qualified jobs. Those emigrants who plan to return tend to be higher-skilled than those who do not, suggesting possible benefits for Kosovo. • During the first half of 2013, only 4 percent of 2460 decisions on asylum seekers from Kosovo in the EU were successful. The high rejection rate and subsequent return of applicants present important challenges for Kosovo authorities and for the visa liberalisation process with the EU. Asylum applications and subsequent return render it difficult to assess current net migration flow in Kosovo. • Among the motives for migration, family reunification currently predominates, largely because it represents one of the few legal opportunities for emigration currently available to Kosovo residents. For many such emigrants, the underlying motive remains employment abroad because family unification often depends on the previous emigration of a family member for entirely economic reasons. • Opinion surveys suggest that approximately half the individuals between 18 and 36 years (and more than one third of all respondents) plan to migrate. The main reason is the unfavourable economic situation of the respondent’s family (81 percent). Migration intention is especially widespread among unemployed or occasionally employed individuals (51 percent and 40 percent, respectively). Of those who work in the private sector, fully 38 percent intend to migrate versus only 17 percent of those in the public sector. Migration intention does not vary much across education levels, although it is a little higher for those with advanced tertiary education (age group older than 17 years).
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CHAPTER 3



3. Migration, remittances, and economic development in Kosovo



Diaspora-related financial transactions include remittances, travel expenditure when visiting Kosovo and international investment conducted or facilitated by Diaspora members. Given the size of the Diaspora population in comparison to the resident population in Kosovo (approximately 700,000 / 1.8 million) the economic impact of these transactions is large in relation to Kosovo’s domestic output and very prominent in Kosovo’s international reserve inflows.43 Personal remittances alone amounted to 17 percent of GDP in 2012, making Kosovo one of the top 15 recipients of remittances worldwide, relative to the size of the domestic economy.44 Remittances strengthen demand for imported and domestically produced goods and services, raising prices and ultimately wages throughout the Kosovan economy thereby contributing to Kosovo’s transition from post-conflict economic recovery to investment-driven and inclusive growth, which is a precondition for human development.



3.1 Key macroeconomic indicators



Since the mid-2000s, GDP in Kosovo has grown at an average rate of 3 to 4 percent per year (Table 3.1). Remittances have played a major role in that growth and have to a certain degree compensated for Kosovo’s lack of export income.45 Despite year on year growth of GDP the Kosovan economy has not created enough jobs to reduce unemployment, especially among young people (1524 years) who experience rates as high as 70%.46 Average unemployment remained at approximately 44 percent during 2004 to 2009 and while the current estimate of unemployment is somewhat lower at 35 percent, this is due primarily to methodological changes in the way the figure is calculated and there are no indications that unemployment has actually declined.47 The related risks of poverty and social exclusion that stem from wide-spread unemployment (especially among the youth) are major threats to Kosovo’s future. Figure 3.1: Unemployment rate, 2004-2012 (percent) 100%
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In this Chapter, we discuss the macroeconomic role of remittances and other Diaspora-related reserve inflows and their impact on human development in Kosovo, We begin by reviewing key macroeconomic indicators (Section 3.1) and then discuss the evolution of the main Diaspora-related international reserve inflows (Section 3.2). Against this background, we analyse the macroeconomic effects of the inflows (Section 3.3).
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Table 3.1: Key macroeconomic indicators (2004-2012) Indicator GDP (million EUR) GDP per capita (EUR) GDP real growth rate (percent) Consumtpion Investment Gross fixed capital formation Net exports Current account balance Remittances, gross inflows* Government transfers, gross inflows Inwards net FDI inflows Net errors and ommissions



2004 2912 1813



2005 3003 1834



110.3% 24.1% 20.0% -34.4% -7.2% 12.3% 12.8% 1.5% 4.4%



112.1% 24.1% 19.7% -36.2% -8.2% 13.9% 11.6% 3.6% 5.8%



2006 3120 1875 3.4% 111.1% 25.6% 21.1% -36.7% -7.2% 15.0% 10.3% 9.4% 7.7%



2007 3461 2046 8.9% 110.3% 25.9% 21.5% -35.9% -6.2% 14.9% 7.1% 12.7% 5.9%



2008 3940 2291 7.2% 110.3% 27.8% 23.8% -38.0% -11.7% 15.4% 5.7% 9.3% 4.1%



2009 4008 2293 3.5% 107.3% 29.0% 25.6% -36.4% -9.3% 14.6% 8.1% 7.3% 4.0%



2010 4291 2418 3.2% 106.2% 31.3% 27.8% -37.5% -12.0% 13.6% 7.4% 8.5% 5.1%



2011 4776 2650 4.4% 105.2% 32.1% 28.8% -37.2% -13.8% 12.2% 6.7% 8.3% 5.0%



2012 4916.4 2721 2.5% 106.9% 31.4% 28.2% -35.1% -7.7% 19.4% 8.2% 4.7% 4.9%



Source: KAS (2013a) and CBK (2013a). Note: In this table remittances include workers’ remittances and employee compensation
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Imports of goods and services have consistently exceeded exports in Kosovo. The large trade deficit (€ 2073 million; Table 3.2)48 was compensated for by a surplus in the services trade (including travel expenditure by Diaspora members visiting Kosovo) of € 346 million; a surplus in the income account, largely due to compensation of employees (i.e. resident employees working for non-resident employers) at € 214 million; workers’ remittances at € 519 million; transfers to the government at € 402 million and “other transfers” (including to NGOs) at € 274 million; foreign direct investment at € 216 million and “errors and omission”, or essentially unaccounted international reserve inflows which typically include transfers from migrants in cash or in kind, at € 239 million (UNDP, 2012; World Bank 2010a). In the following Section we take a closer look at the evolution of the most important of these inflows.



3.2 Diaspora-related international reserve inflows 3.2.1 Workers’ remittances and compensation of employees The term “workers’ remittances” refers to transfers from members of the Kosovan Diaspora who are



employed in other economies and are considered residents of their host countries, i.e. they have lived abroad for more than one year. By contrast, compensation of employees includes income from technically non-resident employers in Kosovo as well as income from temporary employment abroad. This includes everything from KFOR salaries to salaries of civilian employees. Gross inflows of workers’ remittances increased gradually from € 357 million in 2004 to € 609 million in 2008 and have more or less remained at that level.49 Compensation of employees increased from € 143 million in 2004 to € 220 million in 2012.50 Migrant remittances have therefore been a stable source of external financing in comparison to many items in the financial accounts including Foreign Direct Investment. As can be seen in Figure 3.2, Kosovan migrant remittances have been remarkably resilient in the face of the recent financial crisis. For the most part this can be attributed to the fact that the majority of Kosovan migrants are located in Germany and Switzerland which were much less affected by the financial crisis than, for example, Greece and Italy where many Albanian migrants reside. The rate of remittances may however see a decline over the medium to long term as evidence from focus group discussions in Switzerland suggests that



Table 3.2: Net external financial flows, 2004-2012 (million EUR) Indicator
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many Diaspora families are becoming increasingly preoccupied with integration in their host countries, including their children’s education and purchase of real estate.51 This issue is discussed further in Chapter 8. Studies have shown that normally remittances peak around 10-11 years after migration, after which they gradually start to decrease.52 Figure 3.2: Remittance trends in Kosovo and the region (in current USD)* 10000
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will depend on how their ties with friends and family in Kosovo evolve, along with their emotional attachment to the country. Government policies to strengthen links with the Diaspora (Section 9) may help in this regard.



3.2.3 Foreign Direct Investment The high interest rates in Kosovo coupled with the negative rate of domestic saving means that Foreign Direct Investment (FDI) is very important in order to finance capital investment and increase exports.56 The level of FDI in Kosovo fluctuated widely from € 108 million to € 431 million annually between 2005 and 2012 corresponding to between 3.6 and 12.7 percent of GDP.57 A large chunk of this was related to the privatisation process of formerly state-owned companies in mining and other industries. During 2011 and 2012, real estate and construction accounted for more than one half of total FDI in Kosovo (Figure 3.3) and the role of the Disapora in this deserves special attention. Figure 3.3: A comparison of FDI inflows in construction and real estate to total FDI and remittances (million EUR)
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*Personal remittances reported by WDI comprise of personal transfers and compensation of employees. Personal transfers are not limited to worker remittances as reported in the Kosovan BOP (in Table 3.2) because they include all receipts of Kosovan individuals from non-resident individuals, regardless of the source of income of the sender (i.e. not only income from labour, but also, e.g. entrepreneurial or property income, social benefits, etc.). Source: World Bank (2013c) and World Bank Database



3.2.2 Travel expenditures by visitors to Kosovo Kosovo enjoys significant Diaspora tourism particularly during the winter and summer holidays. Gross reserve inflows from travel services have increased steadily since the early 2000s reaching € 382 million in 201253 all at a time when the number of visits to Kosovo from international agencies (including NGOs, the UN, etc.) declined. There are very few other visitors to Kosovo so a significant, if not dominant, proportion of this income can be attributed to the Diaspora. According to a study conducted by UNDP in 2012, more than 90 percent of Kosovan emigrants who were interviewed visit once or more a year and stay for periods of between two weeks and one month.54 Their average expenditure while in Kosovo (per respondent) was € 2,352, only slightly below Kosovo’s 2012 per-capita GDP.55 In the medium to long term, the frequency of Diaspora visits to Kosovo
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Foreign Direct Investment in real estate has grown steadily since the mid-2000s, similar to remittances, while other types of FDI have been more volatile (Figure 3.3). This suggests that FDI in real estate and construction is not only driven by short-term commercial considerations, but also, in part, by the long term considerations that members of the Diaspora typically apply as they determine their personal and economic links to Kosovo. However, the contribution of the Diaspora to investment and private sector development can take many forms and is not limited to real estate and construction. Although official data does not allow a distinction between Diaspora and other foreign investors, their involvement either as direct investors or as facilitators of investment is believed to be significant and is estimated to have accounted for approximately 30 percent of FDI in the privatisation process of the socially owned enterprises.58 MIGRATION AS A FORCE FOR DEVELOPMENT
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Further and similar to foreign investors in general, Diaspora members bring with them more than mere capital. They bring business ideas, technology, managerial know-how and increase the skills of the workforce and the competitiveness of Kosovan products.59 Although these benefits are difficult to quantify, successful Kosovan companies where Diaspora members have contributed with investment and/or management and technological know-how, such as Rugova Cheese, Kosovatex, Trofta, 3CIS, etc., prove that Kosovo’s private sector is already benefiting from its Diaspora. Another notable joint initiative of Diaspora businesses in Kosovo and international donors is the EYE Venture, a project which combines venture capital, training and mentoring for start-ups with high growth potential (EYE Venture, 2014). However, Diaspora members currently spend a relatively small part of their income and remittances on business investment. Research suggests that barriers to investment in Kosovo tend not to be Diaspora-specific.60 Rather, investment in general is hampered by limited access to finance, corruption, administrative inefficiencies and unsatisfactory workforce skills among others. One Diaspora-specific barrier however seems to be their limited access to information on potentially profitable investment opportunities as suggested by survey data from UNDP in 2012 and qualitative data from focus groups with the Diaspora.61 A second factor, appears to be the perception that there is lack of appreciation of the Diaspora by the Kosovan institutions, as well as a perceived lack of commitment to integrate the Diaspora into political activities in Kosovo.62 The Kosovan Government, and particularly the Ministry of Diaspora, can take action to promote closer ties with Diaspora which would – at least to a certain extent – improve a willingness to invest in Kosovo.63



3.3 Macroeconomic effects of remittances and other diaspora-related flows 3.3.1 Structural change towards non-tradable goods and services (“Dutch disease”) One common feature of workers’ remittances regardless of their origin is that they tend to lead to higher demand for local (“non-tradable”) goods and services produced in Kosovo. Higher demand leads to higher supply of local goods and services. 36
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Supply is increased firstly through the more effective use of existing resources and productive capacity (i.e., underutilized plants and equipment, underemployed but suitably trained workers) which will not draw factors of production away from other (tradable goods) sectors. If, on the other hand, existing productive capacity is more or less fully utilised, higher demand for non-tradable goods and services will increase prices which will in turn render these sectors more profitable and draw factors of production from elsewhere in the economy. A higher price of non-tradable goods and services relative to tradable ones is equivalent to a real appreciation of the domestic currency so domestic goods become more expensive relative to goods from the rest of the world. As a result, export and import-competing industries become less competitive. This process occurred in the Netherlands during the 1950s after they began to export large quantities of natural gas. Export revenues were spent not only on additional imports but also on non-tradable, domestically produced goods and services, leading to a decline in tradable goods industries. The process is called “Dutch Disease” by some observers because human capital formation, which is regarded as a precondition for long-term economic growth, is assumed to occur in the manufacturing industry (tradable goods), rather than in non-tradable services sectors (trade, restaurants, government). It would be natural therefore to look for evidence of structural change towards non-tradable sectors in the evolution of GDP in Kosovo. Unfortunately, available data does not render a clear picture in this regard.64 Some non-tradable sectors such as wholesale and retail, financial intermediation, and the Kosovo government (not including donors) saw their shares in GDP increase, but so did agriculture and manufacturing (both tradable sectors). Turning to the relative price of non-tradables vs. tradables as approximated by the real effective exchange rate (Figure 3.4), there was only a modest real appreciation of about 10 percent between end-2006 and end-2010 but little change thereafter.65 As noted by Korovilas and Havolli (2009) the price level in Kosovo (where prices are denominated in Euro) is high relative to other Southeast European countries. They argue that this is due to remittances and related inflows which have in turn prevented the re-industrialization of Kosovo that should have occurred along with post-conflict reconstruction.
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Computer simulations that have been used to analyse the impact of migration and remittances for transition countries in Eastern Europe, the Caucasus, and Central Asia suggest that particularly for small countries with high remittances relative to GDP66 remittances lead to higher private consumption, GDP growth, a higher wage level, and a real appreciation of the domestic currency.67 While it is plausible that a consistently high rate of remittances can slow the growth of manufacturing, there are additional factors to consider. Re-industrialization requires private investment which is currently held back by the difficult investment environment in Kosovo and the low quality of public infrastructure and while these factors might be overcome in time, Kosovo’s landlocked geographic location and difficult relations with Serbia will continue to render the integration of production facilities into global production networks difficult. Given the fact that remittances are spent on imported goods they must be having a positive effect on revenue collection.68 To the extent that this assumption holds, it would appear that remittances have helped finance high public investment rates (by regional standards) while increasing government support to vulnerable groups in recent years,69 coupled with an increase of almost 40 percent in government funds spent on social welfare payments in 2011 (compared to 2009).



3.3.2 Effects on the labour market At the macroeconomic level, migration and remittances contribute to human development by helping to stabilise employment and by sustaining higher wage levels than would be possible otherwise. The World Bank finds that overall Kosovan wages are competitive within in the region; levels are rela-



tively low and wage increases have been less rapid than elsewhere.70 Wage competitiveness is particularly strong in tradable sectors and for unskilled labour suggesting that Kosovo is not afflicted by a “Dutch disease” as discussed above. At the same time, the labour market in Kosovo is characterised by persistent levels of high unemployment and economic inactivity. It has been reported many people are no longer looking for work because the chances of finding a sufficiently well-paid job are so low. The best measure of the lack of employment opportunities is the low employment ratio (employment relative to the working age population) which declined from 29 percent in the mid-2000s to less than 26 percent in 2012.71 As can be seen in Table 3.3 labour market conditions are particularly harsh for women and for the youth. Table 3.3: Labour market indicators according to gender (2012) Indicator
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Total



Labour force participation



55.4%



17.8%



36.9%



Unemployment rate



28.1%



40.0%



30.9%



Employment rate



39.9%



10.7%



25.6%



Youth unemployment rate (15–24)



52.0%



63.8%



55.3%



72 Source: KAS (2013)



Low demand for labour is the main reason for the lack of employment opportunities. However, gender differences in terms of both unemployment and inactivity are caused at least partly by a lower level of education among women and social norms where women tend to be the main caregivers.73 Around 40 percent of women that are unemployed and not looking for work report that they are inactive because they have caregiving responsibilities or personal/family responsibilities.74 One reason for the persistently low employment rate is the high number of new entrants into the labour market every year (approximately 36,000 individuals), combined with relatively few retirees (approximately 10,000).75 With annual emigration in the order of 13,000 individuals and only a few thousand returnees (Chapter 2), it is clear that migration plays a significant role in reducing the labour supply in Kosovo and thereby sustaining the wage level. While difficult to quantify, it is clear that by absorbing approximately one out of two new entrants into the labour market every year, emigration plays an important role in preventing unemployment from rising even higher. MIGRATION AS A FORCE FOR DEVELOPMENT
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The average wage level in Kosovo even though it has remained competitive in the region as noted above, has approximately doubled in nominal Euro terms since 2003 (Figure 3.5). It is difficult to see how this rapid increase could have occurred without growing demand for non-tradable, domestically produced goods and services due to migrant remittances and other Diaspora-related international reserve inflows (Section 3.3.1).



Migrants also report that their experience abroad has improved their prospects of finding a job in Kosovo and they tend to enjoy a higher employment rate and higher wages than non-migrants.77 The impact of remittances on education spending at the household level is discussed further in Chapter 4 while the impact of migration and remittances on education attendance is discussed in Chapter 6.



In particular, there is little evidence of a wide-spread, rapid growth in labour productivity that might otherwise explain the wage increase, especially since 2006. Rather, available evidence suggests that productivity growth was too small to explain the large wage increase, pointing instead to the role of higher demand for non-tradable, domestic goods and services. Migration can also help address the insufficient level and quality of skills among the Kosovan workforce. There are regular reports that companies in Kosovo experience problems recruiting workers with the right skills and at times even express concerns about the actual skills of highly educated workers.76 As noted in Chapter 2 and Chapter 6 of this report migrants tend to acquire formal training and work experience abroad while remittances help to pay for the education of family members at home.



Figure 3.5: Average monthly paid net wages, budget sector (€)
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Key points – Chapter 3 • The Diaspora plays an important role in financing the large deficit in merchandise trade, not only through remittances as narrowly defined in the balance of payments, but also through compensation of employees (i.e. income of Kosovan residents temporarily working abroad), Diaspora tourism, and FDI undertaken or facilitated by Diaspora members. Therefore, migration-related inflows are an important factor in enabling the country’s domestic absorption (consumption plus investment) to exceed domestic output. • Notwithstanding the resilience of remittances to date, the amount of remittances and Diaspora investment could decrease in the medium to long term if the ties of migrants to Kosovo were to become weaker over time and new flows of emigration were to be reduced. • At the macroeconomic level, migration and remittances have probably contributed to human development by helping to increase (or stabilise) employment and by sustaining wages at a higher level than they could attain otherwise, therefore reducing income poverty. There are at least two channels through which this is likely to happen in Kosovo: First, emigration reduces the domestic labour supply and unemployment and, hence, downward pressure on the wage level. Second, remittances and other migration-related flows increase demand for labour for non-tradable domestically produced goods and services (wholesale and retail trade sectors, construction industry, healthcare, education, and travel related services). • The Kosovo Diaspora can be a valuable source of investment, particularly in – but not limited to – economic activities where Diaspora members are employed in their host countries, such as construction, hotels and restaurants, and manufacturing, but not necessarily limited to these sectors. However, the main barriers to Diaspora investment are generic: corruption, inefficient administration, etc. Lack of information on investment opportunities and some Diaspora members’ perception of not being appreciated by Kosovan institutions may constitute further barriers. • While initiatives of the Kosovo Government, with donor support, to strengthen ties with the Diaspora and to facilitate Diaspora investment are potentially valuable, their full benefits can only be reaped when the generic barriers to investment are addressed.



MIGRATION AS A FORCE FOR DEVELOPMENT



39



CHAPTER 4



4. Incidence and use of remittances: Effects on welfare, human development and employment opportunities through investment



In Chapter 3, we have shown that migration and remittances, along with other Diaspora-related international reserve inflows, have contributed to the rapid growth of the average wage and rapidly growing tax revenues over the last ten years. In this sense, all households in Kosovo have indirectly benefitted from migration and remmittances. In this Chapter, we turn to the direct effects of migration and remittances at the household level which is where we can best determine their effect on human development. In order to do this, we analyse the incidence and value of remittances (Section 4.1), the demographic and labour market characteristics of both remittance receiving and non-remittance receiving households (Section 4.2) followed by an analysis of the impact of remittances on household incomes and poverty and on household spending for basic needs and human capital formation (Section 4.3). In Chapter 6 and 7, we analyse changes in access to education and health care.



4.1 Incidence and value of remittances according to area of residence and ethnic groups Migrant remittances in Kosovo act as a safety net by providing livelihood support to a significant share of households and at the same time they help relieve pressure on the government budget by replacing social benefits. It is estimated that approximately 25 percent of Kosovan households receive remittances.78 As can be seen in Figure 4.1, the share of households relying on remittances from abroad followed by an increasing trend until 2007 after which it fluctuates between 9 and 10 percent; 2009 is the only year that saw a decrease which was most likely result of the financial crisis.79 The share of households relying on internal remittances, although significantly lower (ranging between 0 and 2 percent), seems to broadly follow the same trend at least until 2010.



Figure 4.1: Share of households according to their main source of income (%) 12%
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Source: Kosovo agency of statistics: Kosovo Remittances Survey (2013)



A look at the trends in Figure 4.1 suggests that the share of households relying on remittances from abroad and those relying on social benefits seem to be negatively correlated, suggesting that remittances represent an important source of income for some of the poorest households in Kosovo, replacing and/ or complementing social benefits. Table 4.1: Mean household characteristics Characteristics



Household members (average) Share of children*



Remittance recepients



Non remittance recepients



4.8



4.7



14.6%



18.6%



Share of elderly*



0.1%



4.7%



Share of women - headed households*



12.5%



16.9%



Share living in rural areas*



52.8%



49.1%



Share living in Prishtina*



18.2%



24.7%



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from (UNDP, 2011)



An initial comparison between remittance receiving and non-receiving households does not reveal major differences in terms of size, composition and location of residence. Households that receive remittances, on average, have a larger share of elderly people (i.e. above the age of 65 years), but a smaller share of children. This is consistent with the fact that emigrants are for the most part of working age and that many have established their nuclear families in the host countries and are continuing to support their parents (and siblings) in Kosovo. Accordingly, Kosovan households most frequently report having a ‘child’ (41 percent of households) and ‘brother’ (29 percent of households) abroad. Those reporting a sister abroad accounted for 8 percent of households. There are some differences between different ethnic groups in this respect, as discussed later in this section. Female-headed households are somewhat over-represented among remittance recipients compared to the rest of the population.80
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Remittance recipient households are also more likely to reside in rural areas and less likely to reside in the capital Prishtina/Priština. Households in rural areas also receive a higher amount on average (total remittances in cash and in kind amount to € 2,166 versus € 1,733 for urban dwellers - Table 4.2). TABLE 4.2 Incidence and value of remittances according to area of residence Characteristics



Urban



Rural



Migration incidence



36.7%



37.0%



Remittance incidence*



23.6%



26.3%



Mean value of remittances* (annual, EUR)



1733



2166



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from (UNDP, 2011)



Studies have also shown that rural migrants from Kosovo are more likely to remit, and to remit more than their urban counterparts even if they have lower incomes than the migrants from urban areas.81 As can be seen in Table 4.3 there are also marked differences in remittance behaviour across ethnicities. Kosovo Albanian households are most likely both to have migrant family members (39 percent) and to receive remittances82 from them (27 percent). Table 4.3: Incidence and value of remittances according to ethnic groups Characteristics



K-Alb



K-Serb



KOther*



K-RAE



Migration incidence (%)



39.4%



12.3%



24.0%



18.3%



Remittance incidence (%)



27.3%



6.7%



11.0%



11.0%



Mean value of remittances (annual, Euro)



1,970



2,032



1,480



1,158



could be due to whole households emigrating, rather than just having individual household members emigrating.83 Second, the lower probability of receiving remittances for K-Serbs compared to K-Albanians, among households that have migrants, could be due to differing relationships between the migrants and the households left behind. Namely, whilst ’brothers’ and ‘children’ are most likely to be cited as remittance senders by Kosovan households of all ethnic backgrounds, only 47 percent of K-Serbs report having a brother and/or child as a migrant, compared to 70 percent of K-Albanians and a range of 43-76 percent for other ethnic groups.



4.2 Key labour force indicators for remittance recipient vs. non-recipient households



Remittance recipients and non-recipients are also significantly different in terms of labour force participation and employment status (see Table 4.4 below).While the mean household size is similar, recipients have a slightly higher mean number of working age adults.Working age adults in remittance recipient households face higher unemployment rates compared to those in non-recipient households (44 percent versus 40 percent) and they are less likely to be economically active (70 percent versus 65 percent). Table 4.4: Mean labour force indicators Characteristics



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from (UNDP, 2011) 



Household members



The incidence of migration and remittances is lowest among Kosovo Serbs, with other ethnicities in between. However, those K-Albanian and K-Serb households that do receive remittances receive similar amounts (approximately € 2,000), somewhat higher than other ethnic (K-Other) groups at just under € 1,500 and the Roma, Ashkali and Egyptian minority (K-RAE) at € 1,150. The differences in incidence of remittances between ethnicities could primarily be due to the different household structures among the ethnicities. First, although this cannot be established from this data, the significantly smaller share of K-Serbs households with migrants compared to other ethnic groups
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Remittance Non recipients remittance recipients 4.9



4.8



3.79



3.65



of which labour market participants*



64.9%



70.5%



of which currently employed*



56.0%



60.1%



268



260



of which working age adults*



Reservation wage (€)



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from (UNDP, 2011)



The lower activity rate among remittance recipients may be due to the discouraged unemployed recipients having lost hope of finding work, having more household work to do, spending more time in subsistence agriculture or the fact that some recipients may be in education and are therefore less available or less interested in outside employment. Finally, the lower activity rate among remittance recipients may suggest that remittances may keep individu-



als out of the labour market due to the ‘reservation wage effect’ which implies that individuals who can fall back on remittances require a higher wage before they will accept a job. However, this seems less likely to be the case considering that there is no evidence that remittance recipients have significantly higher self-reported reservation wages (see Table 4.4).84 Similarly, the share of economically inactive individuals who report they would be willing to work is the same, regardless of whether they have a migrant connection or not.85 Finally, it should be noted that from the perspective of human development, it can be argued that any potential reservation wage effect may have a positive side as recipients might not have to accept a job that is considered undignified (i.e. below one’s reservation wage), or they have a choice to pursue education both of which constitute an element of freedom and hence human development.



4.3 Effects of remittances on household consumption, human development and business



This section looks at the relationship between (incidence and value of) remittances and consumption, investment in human development and business investment at household level.86 The number of household members needs to be taken into account for this analysis along with the age composition particularly as remittance-receiving households have on average, a significantly larger share of children under 15, a group which is typically expected to have lower consumption needs.87 To avoid any distortions in this regard, this section analyses the effect of remittances on the level of per adult-equivalent consumption expenditure.88 A comparison of mean levels of consumption expenditure in this regard suggests that the consumption of remittance receiving households in Kosovo is 8 percent higher than that of non-remittance receiving households (Table 4.5).89 Similarly, remittance recipients report a rate of total expenditure per adult-equivalent that is 10 percent higher than their non-recipient counterparts; they also enjoy a level of income from other sources (i.e. excluding remittances) that is 6 percent higher than that of non-recipient households, which can at least in part explain their higher consumption level. As can be seen in Table 4.5 remittance-recipients spend more on most consumption categories, although the



difference between the two groups is not always proportional across categories.90 Differences are quite marked for spending on education and healthcare with remittance recipients spending 11 percent more on education and 48 percent more on healthcare than non-recipients. Although the values are small in absolute terms, this may suggest that remittances promote human development, either directly through financing healthcare and education or through ‘freeing up’ households’ own resources. This is discussed further in Chapters 6 and 7. In relation to savings and investment, a closer look at the likelihood of reporting investment expenditure suggests that remittance recipient households are more likely to report investment expenditure than non-recipient counterparts (6.6 percent compared to 5.5 percent). Table 4.5: consumption expenditures according to (non) remittance recipients Indicator



Remittance recipients



Non remittance recipients



Total income, excluding remittances*



197.3



186.3



Total expenditure*



135.3



122.4



Food



44.5



45.4



Non-food (e.g. alcohol, cigarettes, hygienic products)*



12.3



11.4



Semi-durable goods (e.g. clothes, furniture)



12.4



12.5



Healthcare*



8.5



5.7



6



5.4



Transportation*



8.5



6.4



Entertainment



7.1



6.6



Durable goods*



5.4



3.5



Housing



17.2



15.2



Investment



7.3



4.1



Savings



2.6



2.8



Debt repayment



3.5



3.4



Consumption expenditure, excluding durables and housing



Education



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from UNDP (2012)



Remittance recipient households are more likely to possess durable assets or technology (Table 4.6 below). The differences are particularly marked for goods such as computers, cameras, DVD players and electricity generators, as well as for Internet connections. A number of statistical analyses were conducted to further investigate the effect of remittances on expenditure in health, education and investment. Positive findings (Statistical Annex, p.8183) were noted. MIGRATION AS A FORCE FOR DEVELOPMENT
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Table 4.6: Households’ possession of durable goods/technology (%) Durable goods/technology



Remittance recipients



Non remittance recipients



TV set*



100%



99%



DVD player*



74%



61%



Satellite dish*



42%



36%



Washing machine*



97%



94%



Refrigerator*



97%



96%



Computer*



76%



65%



Internet connection*



70%



57%



Camera*



47%



31%



Mobile phone



94%



92%



Car*



68%



63%



Tractor*



30%



22%



Electricity generator at home*



29%



17%



Air conditioning



60%



50%



*The asterisk denotes differences which are statistically significant at 5% Source: Authors’ estimations based on data from UNDP (2012)
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Key points – Chapter 4 • The incidence and value of remittances vary. Although rural and urban households have a virtually equal probability of having family members abroad, rural households are slightly more likely to receive remittances and they receive, on average, a larger amount of remittances compared to their urban counterparts. • Compared to other ethnicities, K-Albanian households are considerably more likely to have migrants abroad, as well as to receive remittances. K-Serb households are the least likely both to have migrants (including those in Serbia) and to receive remittances, after controlling for migration incidence; however, they enjoy the highest amount of remittances, on average. K-Other households (including K-RAE) stand between K-Albanians and K-Serbs in terms of incidence of migration and remittances; K-RAE receive lower remittances than all other groups. • Remittance receipts are, on average, associated with a lower probability of a household living in (absolute) poverty, and with a higher level of consumption expenditure. Remittance recipient households are also more likely to own particular assets, especially durable goods such as computers, cameras, DVD players and electricity generators, and to have an Internet connection. Finally, controlling for relevant household characteristics, including the amount of income from other sources (i.e. excluding remittances), remittances are found to have a positive effect on expenditure on health and education, as well as on the probability that a household invests in business activities.
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CHAPTER 5



5. Gender effects and vulnerable groups left behind



This Chapter analyses both the gender effects of migration and the impact of mobility on vulnerable groups left behind. There are not that many studies that analyse the impact of migration on the migrants themselves – a topic that was well elaborated in the 2009 Global Human Development Report. It is important to assess the benefits that migration brings to women migrants and the signal this may send to women in Kosovo who may see migration as a mechanism for improving their wellbeing. In addition, by examining how women migrants fare abroad, we may learn more about the possible impact of this in Kosovo. In many countries, migration is a household strategy aimed at improving not only the mover’s prospects, but those of the extended family as well. As a result and as noted in previous Chapters of this report, migration may affect the human development of migrants’ families and communities in many ways. Here we focus on women headed households as per the fact that this group faces more pronounced poverty in Kosovo than others and may therefore be considered as marginalized.91 We also analyse the impact of migration on the social position of the women left behind who may experience greater empowerment as they become decision makers within the household although their decision-making power may also decline if they live with their in-laws. Similarly, the impact on women’s labour force participation may be negative if women left behind have to perform more work within the household; or it may be positive when migrants transfer “social remittances” – new values, ideas, behaviours, and practices, including those in relation to attitudes towards gender and the gender balance (as emphasized strongly by the 2009 Global HDR). To our knowledge, this Chapter is the first attempt to address these issues in the context of Kosovo. Finally, we look at one other vulnerable group potentially affected by migration, namely the elderly people left behind. The impact on them may be positive if they receive financial support or they may suffer emotionally especially if they are left alone.



5.1 How do women migrants fare?



In this section we investigate whether migration contributes to the human development of Kosovan women migrants, given that they face different challenges and opportunities from men. Based on the latest 2012 Labour Force Survey,92 women in Kosovo face higher rates of unemployment (40 percent) than men (28.1 percent). In addition, only 17.8 percent of working age women are economically active in Kosovo (i.e. part of the labour force), compared to 55.4 percent of men. These statistics suggest that despite some progress, gender inequality is still an issue of concern in Kosovo and given their poor prospects in the domestic labour market, Kosovan women may find migration an attractive option. According to the 2009 Global HDR, migration may enhance the education of women, offering them better opportunities for employment, and ensuring higher earnings, all contributing to human development. One conclusion from the literature is that migrant women may be unlikely to return because they appreciate the freedom and autonomy that come from earning their own livelihood even when they are not truly happy with their income and other related-work conditions. In order to analyse this hypothesis we use the 2009 World Bank Migration Survey which collected information from 2,024 randomly selected Kosovan migrant households whether or not they send remittances.93 We also examine the characteristics of women as remitters using data from the 2011 UNDP Kosovo Remittance Survey that included interviews with remitters conducted either face-to-face or via telephone.



5.1.1 A profile of Kosovan women migrants Data from latest Census held in 2011 shows that out of 380,826 migrants, 43 percent are women.94 While the early migration waves were dominated by men, an increasing number of women started to emigrate from 1991 onwards (Figure 5.1). According to the 2011 Census, 46 percent of migrants left for family-related reasons; 35 percent for employment; 8 percent due to the conflict; and only 1 percent for educational reasons. Similarly, according to the World Bank Migration Survey,95 70 percent of women migrants have left for marriage and family-related reasons while finding a job (at 16 percent) is the third most important reason given.
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Figure 5.1: Kosovo migrants, by migration waves 90%



MEN



80%



WOMEN



70%



labour market and easier entry into the host society’s economic mainstream which in turn leads to a higher chance of financial support to families in the country of origin.98
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Figure 5.3: Education level of women, by migration status
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Source: KAS, 2014



Marriage and family remained the most important reasons for women’s migration across all migration waves (Figure 5.2). Women migrants live mostly in Germany (35 percent) followed by Switzerland (24 percent), and Italy (6 percent).96
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Source: World Bank 2009 Migration survey



A total of 34 percent of working age women migrants are employed abroad as opposed to 10 percent of working age women living in Kosovo.99 However, women migrants are more likely to hold low skilled jobs. Table 5.1 Education levels of female migrants by age (aged 15+)
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Figure 5.2: Reasons for migration of female migrants, by migration waves
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Source: World Bank 2009 Migration survey



5.1.2 Migrant women: how do they fare abroad in terms of human capital development As can be seen in Figure 5.3 women migrants seem to be more educated than women in Kosovo.97 Women remitters are particularly well-educated. The share of illiterate women migrants declined over the years whereas the share of women with secondary education increased from the first to the third wave (Figure 5.4). Similarly, education level is highest among women migrants aged 20-24 years old and lowest among women older than 55 years old (Tables 5.1 and 5.2). According to the World Bank migration survey about 11 percent of women and 9.5 percent of male migrants increased their education level while abroad translating into better opportunities in the
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According to the World Bank migration survey about 11 percent of women and 9.5 percent of University male migrants increased their education level while abroad Secondary translating into better opportunities in the education labour market and easier entry into the host sociLess than ety’s economic mainstream which in turn leads to a secondary higher chance of financial support to families in the country of origin.
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Source: World Bank Migration Survey



Permanent migrants often have greater access to education, employment and health services, while the access for temporary or irregular migrants tends to be much more restricted. Data presented in Figure 5.5 reveals women migrants hold stronger positions than men in terms of legal status with 86 percent of them holding a permanent resident status compared to 74.1 percent of men.
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