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INTERMEDIATE UNIT 6 (B3)

We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. Hmmm... I wish you'd told us about this before. I'm sorry about ... 
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INTERMEDIATE UNIT 6 (B3)



Activity group(s): 1 Number of exercises: 158



Intermediate Unit 6 (11 activity (ies) 01:36:40) Dialogue: Explore [1 exercises] 1



I'll transfer you to the Sales Department, Mr. Johnson. 2 2 2



Sales, can I help you? Sales Department. Hello, Sales Manager.



2



Tom Johnson from Swift Car Rentals here. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing?



3 Fine, thanks. Business is good, so we're all very busy, but...



4



How are you, Mr. Johnson?



3



I'm a bit worried because our order hasn't arrived yet. Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson.



4



3



9 10 11



I'm O.K., thanks, and you? 5



Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you?
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5



That's good to hear. Look, there are some problems with our order. We've only received 150, and 20 of them don't seem to be working properly. Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number?



6



7 8



Good, but what about the missing ones? We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this.



7



6



Hmmm... I wish you'd told us about this before. Hmmm... I wish you'd told us about this before. 16



The volume dials don't work, and we can't send them back because they've already been installed in the cars. 19



Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering?



8



19 19



Yes, it's order number 571/94B, dated the 2nd of this month. Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working?



9



7 7 7



Yes, I wanted 200 34Ts, and you promised them by the 31st. 12 13 13



I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



10



Yes, that's right... delivered by the end of the month. 12 13 13



I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.
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Does that mean you weren't aware of the problem? We've got to have these phones as soon as possible! That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you.



12



O.K. I'll be here in the office until six.



13



O.K. I'll be here in the office until six.



13 13



Well, can you tell me what the problem is? 14



Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant.



13



14



Well, there's no sign of them here. Can you find out what's going on? Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes.



14



14



15 15 O.K., that'll be fine.



I'm sorry, but that's your problem, not mine. So when are we going to get the phones we ordered? Hopefully within the next few days.



If all goes well, by the end of next week.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I can't give you an exact date right now.



15



17



O.K., I'll hold. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow.
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How much time do you need? Ten days should do it.



Shall we say the middle of next week?



Would the end of the month be all right?



17



That's not good enough! I can see you've got problems, but I need these telephones in my cars as soon as possible. I'll make a couple of calls and get back to you.



Give me a few days and I'll come up with a solution.



18



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I see. So when can I expect them? I'll contact the carrier and get back to you.



I'll call the carrier and see what they say.



I can't say until I check with the carrier.



19



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this.



O.K., but I need to talk to you about units missing from the order. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.



Thank you very much. I'll talk to you again later. Thank you very much. I'll talk to you again later.



Keywords [25 word(s)] to affect (v.) anxious to appreciate (v.) to assure (v.) busy
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carrier concern damaged to deliver (v.) efficient hopefully incompetent to pick up (v.) problem to repair (v.) to replace (v.) to return (v.) to send back (v.) shipping strike supplier technical temporary trouble worried



Word Pronunciation [25 word(s)] to affect anxious to appreciate to assure busy carrier concern damaged to deliver efficient hopefully incompetent to pick up problem to repair to replace to return to send back shipping strike supplier technical temporary trouble worried



Sentence Pronunciation [72 sentence(s)] Sales, can I help you? Sales Department. Hello, Sales Manager. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing?
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How are you, Mr. Johnson? Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson. Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you? Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number? Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this. Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering? Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working? I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now. I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now. That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you. Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant. Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes. Hopefully within the next few days. If all goes well, by the end of next week. I can't give you an exact date right now. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow. Ten days should do it. Shall we say the middle of next week? Would the end of the month be all right? I'll make a couple of calls and get back to you. Give me a few days and I'll come up with a solution. I'll contact the carrier and get back to you.
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I'll call the carrier and see what they say. I can't say until I check with the carrier. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.



Key grammar explanations [2 grammar point(s)] 1



Nouns without singular forms
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2



Perfect conditional using 'should'



Grammar Practice [2 exercises] 1



Conjugate as in the example. Example: I should (to increase) you should (to include)



you should include



he should (to design)



he should design



we should (to contact)



we should contact



I should (to think)



I should think



they should (to create)



they should create



she should (to give)



she should give



'Should' and 'ought to': advice



2



I should increase



Modal auxiliaries



Conjugate as in the example. Example: he (to send)



he should send



they (to work)



they should work



she (to buy)



she should buy



I (to have)



I should have



you (to start)



you should start



we (to consider)



we should consider



he (to make)



he should make



'Should' and 'ought to': advice
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Phonetics Exercise [11 phoneme(s)]



r



remind very order sorry transfer problem



h



help hello hands-free hold how



B



order more course airport



I



things business shipping middle



¯



just hundred number trouble couple until



U



good would put should



eI



Friday afraid days yesterday say sales



E



better end sent check very next



i



week speak seems received



d



details model department days need



f



fine hopefully funny affecting



Picture/Word Association with speech recognition [6 exercises] 1 a telephone a personal computer a CD-ROM drive a modem the Internet a microwave
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2 an office a storage room a delivery yard a workshop an attic a waiting room



3 a delivery van a trailer a bicycle a streetcar a school bus



4 busy correct comfortable relaxed pleased



5 a package a document an envelope registered delivery a phone number a file



6 a plant a hospital a ball park an accounting department an amusement park a supermarket



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 10/17



The Right Word with speech recognition [4 exercises] 1



Shipping departments are in charge of deliveries. Accounting Marketing Legal Customer Service Adjectives ending in -ing



2



Trade unions represent workers when there are labor problems. Farmers Governments Military officers Policemen Factory owners



3



Complaints come from unhappy customers. "Thank you" cards Future orders Praises Good publicity Recommendations



4



When there's a strike , employees stop working. tool warehouse favor memo delivery



Fill-in-the-Blanks [9 exercises] 1



Look, there are some problems with our order . We've only received 150, and 20 of them don't work properly . Send them back and we'll replace them immediately . Good, but what about the missing ones? We'd really hoped to have them all installed by now. I'm very sorry. We just need more time for this. How much time do you need? Ten days should do it. I guess I have no choice. Use of the past participle as an adjective Modal auxiliaries



2



'Should' and 'Ought to': probability



Can you tell me why I haven't received my order? I'm sorry, but our order hasn't come through yet. So when are we going to get those phones? I can't give you an exact date at the moment. That's not good enough! I need those telephones as soon as possible . Give me a few days and I'll come up with a solution. 'Few' - 'A few' - 'Many'
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3



We seem to be having a problem with our order . Can you remind me of the details ? That was two hundred of the hands-free model. Can you tell me what's wrong with them? The volume dials don't work. And we can't send them back because they're already installed in the cars. 'To remember' - 'To remind' Invariable cardinal numbers Use of the past participle as an adjective



4



Our service department can help you on that one. Would you like to speak to our engineer ? I guess I have no choice. I hope there are no more problems. Otherwise, we'll go elsewhere in the future . Verbs without a continuous form



5



I wanted 200 34Ts, and you promised them by the 31st. You should have received them by now . Does that mean you weren't aware of the problem? We've got to have those phones as soon as possible! I'll have to check with our carrier . Use of the past participle as an adjective



6



I'll make a couple of calls and get back to you. I see, so when will they be here? I can't say until I check with the carrier. Shipping says they went out yesterday . I wish you'd told us about this before . Modal auxiliaries



7



Verbs without a continuous form



'Till' - 'Until'



I need to be reminded of your name. I can't remember it. She reminded me of her sister. I made an effort to remember it. Remind me to call her. Otherwise I'll never remember to . 'To remember' - 'To remind'
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Use of the past participle as an adjective



'Will' - 'To be going to'
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8



I've been working on this project since January. since then , I've been very tired. I should complete it within a month or so. I've got till then to meet the sales targets! I'll be at work until 9 o'clock tonight. I prefer to work within a few kilometers of home. Use of the present perfect continuous 'For' - 'Since' - 'Ago' 'For how long' - 'Since when' Different meanings of 'since' Use of the present perfect 'Within' - 'Within . . . of' 'Till' - 'Until'



9



Mr. Gibbons works at that company, Harper's Metal Fittings. It's on Maple Avenue. He's going to stay there till he retires, next year. He's got a job within the department of quality control. We'll have to replace him within a month or so. The prepositions 'in' and 'at' 'Within' - 'Within . . . of'



Addresses and phone numbers



'Till' - 'Until'



Dialogue: Expression [1 exercises] 1



I'll transfer you to the Sales Department, Mr. Johnson. 2 2 2



Sales, can I help you? Sales Department. Hello, Sales Manager.



2



Tom Johnson from Swift Car Rentals here. Hello, Mr. Johnson. What can I do for you? Mr. Johnson! How are you doing?



3 Fine, thanks. Business is good, so we're all very busy, but...



How are you, Mr. Johnson?



3



3 4



I'm a bit worried because our order hasn't arrived yet. Can you remind me of the details? That was two hundred of our hands-free model? I'm surprised to hear that, Mr. Johnson.
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4



I'm O.K., thanks, and you? 5



Fine. Business is good, so we're all very busy. Busy as usual. Very busy, I'm afraid. What can I do for you?



5



5 3



That's good to hear. Look, there are some problems with our order. We've only received 150, and 20 of them don't seem to be working properly. 6



Oh dear. You'd better send them back, then. We'll replace them immediately. Can you tell me what's wrong with them? Can you give me the order number?



6



Good, but what about the missing ones? We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. I'm sorry about this. You'll have them by the end of the week. I'm very sorry. We just need more time on this.



7



7 8



Hmmm... I wish you'd told us about this before. Hmmm... I wish you'd told us about this before. 16



The volume dials don't work, and we can't send them back because they've already been installed in the cars. 19



Oh dear. I'll transfer you to our Service Department. Our Service Department can help you on that one. Would you like to speak to engineering?



8



19 19



Yes, it's order number 571/94B, dated the 2nd of this month. 7 7 7



Got that. What seems to be wrong with them? OK. What seems to be the problem? Yes, I've got it here. Now, you say some of the phones are not working?
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9



Yes, I wanted 200 34Ts, and you promised them by the 31st. 12 13 13



I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



10



Yes, that's right... delivered by the end of the month. I'm afraid we've had trouble with your order. Well, I think we sent them out last week. You should've received them by now.



11



Does that mean you weren't aware of the problem? We've got to have these phones as soon as possible! That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? I'm sure they were shipped out to you.



12



12 13 13



O.K. I'll be here in the office until six.



13



O.K. I'll be here in the office until six.



13 13



Well, can you tell me what the problem is? Yes, of course. We've been having trouble with our supplier. Yes, I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant.



13



14 14 14



Well, there's no sign of them here. Can you find out what's going on? Just a minute, please. I'll check with the Shipping Department. Would you hold a minute, please? I'll ask my sales team. Of course, I'll call you back in a few minutes.
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I'm sorry, but that's your problem, not mine. So when are we going to get the phones we ordered? Hopefully within the next few days.



If all goes well, by the end of next week.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I can't give you an exact date right now.



15



O.K., I'll hold. Shipping says they went out yesterday. I'm told the carrier picked them up last week. They assured me you'd have them tomorrow.



16



18 18 I certainly hope so. Thank you.



How much time do you need? Ten days should do it.



Shall we say the middle of next week?



Would the end of the month be all right?



17



17



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



That's not good enough! I can see you've got problems, but I need these telephones in my cars as soon as possible. I'll make a couple of calls and get back to you.



Give me a few days and I'll come up with a solution.
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I see. So when can I expect them? I'll contact the carrier and get back to you.



I'll call the carrier and see what they say.



I can't say until I check with the carrier.



19



Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this. Could you do that as soon as possible? Because I need an answer on this.



O.K., but I need to talk to you about units missing from the order. No problem, Mr. Johnson. I'll transfer you now. Of course, Mr. Johnson. I'll transfer you now.
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