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INTERMEDIATE UNIT 3 (B1)

Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention ..... What will you start with? ..... [You are at a trade fair.] ... 
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INTERMEDIATE UNIT 3 (B1)



Activity group(s): 8 Number of exercises: 822



Business Calls (17 activity (ies) 01:18:29) Keywords [17 word(s)] brochure budget to cancel (v.) catalog competitor convention center expenditure to organize (v.) over the phone paperwork price list to print out (v.) registration to set up (v.) to sort out (v.) strategic trade show



Dialogue: Explore [1 exercises] 1



I'd like to receive your catalog. With a price list in yen, if that's possible. 3 3 2



I'm afraid we don't have a price list in yen. All of our prices are in dollars. Our export prices are quoted in dollars.



2



That'll have to do, then. Can I have your company name and address? Would you give me your company name and address?
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3



That's all right. Send me whatever you've got. 6 6



Would you give me your company name and address? Can I have your company name and address?



4



The name is Boardman. 5 5 5



I'm sorry, can you repeat that? Could you spell that for me, please? Would you mind saying that again?



5



Boardman: B - O - A - R - D - M - A - N. 6 7 6



And your address, Mr. Boardman? Thank you. I've got that now, Mr. Boardman. Your company name and address, Mr. Boardman?



6



TOKYO Engineering Systems, 7, HATCHMOBORI 7-CHOME CHUOU-KU, TOKYO 104 JAPAN. Thank you very much, Mr. Boardman. I'll get that off to you right away. I'll put that in the mail for you, Mr. Boardman. I'll see you get that as soon as possible.



7



7



Thank you very much. Goodbye. Thank you very much. Goodbye.



7 7



Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention Center. How can I help you?" Could I have some information about the stands, please? I would like to confirm my company's registration at next month's show. We're having second thoughts about our stand.



8



Thank you very much. Goodbye.



One moment, please. Certainly, just hold the line for one moment. One moment, please.



8 11



That's not a problem. I'll see what we have left.



9 9



I'll see what we have left.



9



8



What size stand did you have in mind? Thirty square feet. We pre-booked the smallest size. But on second thought, we'd like a larger one. We're launching a new product, so we need a large stand.
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9



Do you have any preference for the location? We don't want to be too close to our competitors. As centrally located as possible. I don't want to be put in the middle of nowhere again!



10



Anything would be better than last year. I'll take the one by the entrance. The smaller one should be all right. But please call me if a larger one becomes available.



There's bound to be a lot of passers-by. That'll be good for business. There's bound to be a lot of passers-by. That'll be good for business. That's unlikely to happen. But you never know, somebody may cancel.



11



11



11



Well, everything seems to be in order. You can pick up your name tags and welcome kit at the reception desk when you arrive. Our company will be sending two more people.



I hope our ad is in the trade show brochure. I'll see that Mrs. Beckett sends a check out today.



12



10 10 10



I can offer you a stand near the center, but it may be too small. Or I can give you a much larger stand near the entrance and exit. I think the latter would be the best solution.



11



That's understandable. You might have to pay a little more. Yes, you weren't in a strategic spot last year.



The paperwork can be sorted out once they get there. But they will need to bring a passport photo. Yes, it is. The new phones look very impressive. Thank you.



12



12 12



Just one last minor detail, when were you hoping to set up the stand? We had hoped to do it the night before the show. We haven't got that much furniture. Putting the cell phones out on display is time-consuming, though. It'll take some time, so we'll need the whole day before.
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That's fine. I can imagine.



13 13



That's fine.



13



Page 3/134



13



Well, I look forward to seeing you and your colleagues in two weeks. Yes, keep your fingers crossed for the product launch! It's an important date on the industry calendar.



Thanks for the help. See you in Boston.



Yes, I sure will. Yes, the Boston Trade Show is crucial for drumming up new export business. Goodbye, and good luck!



Word Pronunciation [17 word(s)] brochure budget to cancel catalog competitor convention center expenditure to organize over the phone paperwork price list to print out registration to set up to sort out strategic trade show



Sentence Pronunciation [42 sentence(s)] I'm afraid we don't have a price list in yen. All of our prices are in dollars. Our export prices are quoted in dollars. Can I have your company name and address? Would you give me your company name and address? Would you give me your company name and address? Can I have your company name and address? I'm sorry, can you repeat that? Could you spell that for me, please? Would you mind saying that again? And your address, Mr. Boardman? Thank you. I've got that now, Mr. Boardman. Your company name and address, Mr. Boardman? Thank you very much, Mr. Boardman. I'll get that off to you right away. I'll put that in the mail for you, Mr. Boardman. I'll see you get that as soon as possible. Could I have some information about the stands, please? I would like to confirm my company's registration at next month's show. We're having second thoughts about our stand. Thirty square feet. We pre-booked the smallest size. But on second thought, we'd like a larger one. We're launching a new product, so we need a large stand.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 4/134



We don't want to be too close to our competitors. As centrally located as possible. I don't want to be put in the middle of nowhere again! I think the latter would be the best solution. Anything would be better than last year. I'll take the one by the entrance. The smaller one should be all right. But please call me if a larger one becomes available. Our company will be sending two more people. I hope our ad is in the trade show brochure. I'll see that Mrs. Beckett sends a check out today. We had hoped to do it the night before the show. We haven't got that much furniture. Putting the cell phones out on display is time-consuming, though. It'll take some time, so we'll need the whole day before. Yes, keep your fingers crossed for the product launch! It's an important date on the industry calendar. Thanks for the help. See you in Boston.



Picture/Word Association with speech recognition [2 exercises] 1 Japan Singapore China Thailand Papua New Guinea the Philippines



2 yen pounds sterling Australian dollars euros rupees Canadian dollars



Dialogue: Expression [1 exercises] 1



I'd like to receive your catalog. With a price list in yen, if that's possible. I'm afraid we don't have a price list in yen. All of our prices are in dollars. Our export prices are quoted in dollars.
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2



That'll have to do, then. 6 6



Can I have your company name and address? Would you give me your company name and address?



3



That's all right. Send me whatever you've got. 6 6



Would you give me your company name and address? Can I have your company name and address?



4



The name is Boardman. I'm sorry, can you repeat that? Could you spell that for me, please? Would you mind saying that again?



5



5 5 5



Boardman: B - O - A - R - D - M - A - N. And your address, Mr. Boardman? Thank you. I've got that now, Mr. Boardman. Your company name and address, Mr. Boardman?



6



TOKYO Engineering Systems, 7, HATCHMOBORI 7-CHOME CHUOU-KU, TOKYO 104 JAPAN. Thank you very much, Mr. Boardman. I'll get that off to you right away. I'll put that in the mail for you, Mr. Boardman. I'll see you get that as soon as possible.



7



6 7 6



Thank you very much. Goodbye.



7



Thank you very much. Goodbye. Thank you very much. Goodbye.



7 7



Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention Center. How can I help you?" Could I have some information about the stands, please? I would like to confirm my company's registration at next month's show. We're having second thoughts about our stand.
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8 11 8



8



What size stand did you have in mind? Thirty square feet. We pre-booked the smallest size. But on second thought, we'd like a larger one. We're launching a new product, so we need a large stand.



9



I'll see what we have left.



9



That's understandable. You might have to pay a little more. Yes, you weren't in a strategic spot last year.



10 10 10



I can offer you a stand near the center, but it may be too small. Or I can give you a much larger stand near the entrance and exit. I think the latter would be the best solution.



Anything would be better than last year. I'll take the one by the entrance. The smaller one should be all right. But please call me if a larger one becomes available.



11



9 9



Do you have any preference for the location? We don't want to be too close to our competitors. As centrally located as possible. I don't want to be put in the middle of nowhere again!



10



That's not a problem. I'll see what we have left.



There's bound to be a lot of passers-by. That'll be good for business. There's bound to be a lot of passers-by. That'll be good for business. That's unlikely to happen. But you never know, somebody may cancel.



11



11



11



Well, everything seems to be in order. You can pick up your name tags and welcome kit at the reception desk when you arrive. Our company will be sending two more people.



I hope our ad is in the trade show brochure. I'll see that Mrs. Beckett sends a check out today.
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12 12



12



Just one last minor detail, when were you hoping to set up the stand? We had hoped to do it the night before the show. We haven't got that much furniture. Putting the cell phones out on display is time-consuming, though. It'll take some time, so we'll need the whole day before.



13



That's fine. I can imagine.



13 13



That's fine.



13



Well, I look forward to seeing you and your colleagues in two weeks. Yes, keep your fingers crossed for the product launch! It's an important date on the industry calendar.



Thanks for the help. See you in Boston.



Yes, I sure will. Yes, the Boston Trade Show is crucial for drumming up new export business. Goodbye, and good luck!



The Right Word with speech recognition [1 exercises] 1



Right away means immediately. It's already done Yesterday Of course Careful inspection



Word Association [3 exercises] 1



Match the words from the dialogue with their antonyms on the right. latter minor away special busy particular



2



former major present regular free general



Match the words from the dialogue with their synonyms on the right. competitor calendar catalog arrangement risk
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3



Match the words from the dialogue with their synonyms on the right. drop by set up get receive



visit organize take to be given



Phonetics Exercise [3 phoneme(s)]



ow



show



phones nowhere hold slowly quoted located



U



good goodbye put pre-booked putting



m



missed must name company time much



Key grammar explanations [3 grammar point(s)] 1



Past perfect
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2



'To look forward to'
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3



Words ending in 'ever'



Grammar Practice [1 exercises] 1



Conjugate as in the example. Example: I (to arrive)



I had arrived



he (to be)



he had been



she (to write)



she had written



it (to close)



it had closed



we (to call)



we had called



you (to learn)



you had learned you had learnt



they (to open)



they had opened



Past perfect
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Fill-in-the-Blanks [2 exercises] 1



Would you give me your name and address? It's Boardman . I'm sorry, I didn't quite catch your name. Would you mind saying that again ? Transitive and intransitive verbs



2



It smelt as if the canteen was burning. The office looks like a bomb site. I feel like a fool. It sounds as though you need a break. This meal tastes awful. You look as if you should sit down for a while. Verbs expressing impressions and feelings Verbs without a continuous form



Similarity: 'like' and 'as'



Sentence Practice [4 exercises] 1



Answer the question as in the example. Example: How do you feel? (sick)



I feel sick.



How does it taste? (awful)



It tastes awful.



Who does he look like? (Ken Kesey)



He looks like Ken Kesey.



How does she feel? (really good)



She feels really good.



Verbs expressing impressions and feelings
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2



Express the following sentences in a different way. Example: I can't wait to go on holiday.



I'm looking forward to going on holiday.



We can't wait for her visit.



We're looking forward to her visit. We are looking forward to her visit.



You can't wait to give her the news.



You're looking forward to giving her the news. You are looking forward to giving her the news.



They can't wait to get home.



They're looking forward to getting home. They are looking forward to getting home.



'To look forward to'



3



Express the following sentences in a different way. Example: I can't wait to go on holiday.



I'm looking forward to going on holiday.



They can't wait for spring.



They're looking forward to spring. They are looking forward to spring.



We can't wait for the new product launch.



We're looking forward to the new product launch. We are looking forward to the new product launch.



Judith can't wait to finish the job.



Judith's looking forward to finishing the job. Judith is looking forward to finishing the job. She's looking forward to finishing the job. She is looking forward to finishing the job.



'To look forward to'
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4



Express the following sentences in a different way. Example: I can't wait to go on holiday.



I'm looking forward to going on holiday.



She can't wait to see him.



She's looking forward to seeing him. She is looking forward to seeing him.



They can't wait for the big day.



They're looking forward to the big day. They are looking forward to the big day.



Mr. Carter can't wait for the party.



Mr. Carter's looking forward to the party. Mr. Carter is looking forward to the party. He's looking forward to the party. He is looking forward to the party.



'To look forward to'



Dictation [1 exercises] 1



1 2 3 4 5



I'd like your catalog with a price list in yen, please. I'm afraid we don't have a price list in yen. All of our export prices are in dollars. That's fine. The most important thing is the catalog. I'll send that out to you right away. The main postpositions



Word Order with speech recognition [1 exercises] 1



You'll have it tomorrow if You'll have it tomorrow if I put it



I



put it in the mail



in the today



mail



today



Sequence of tenses with 'if'



Dialogue: Comprehension [1 exercises] 1



I'd like to receive your catalog. With a price list in yen, if that's possible. I'm afraid we don't have a price list in yen. All of our prices are in dollars. Our export prices are quoted in dollars. Yes, keep your fingers crossed for the product launch! Thanks for the help. See you in Boston. How does 3.15 sound? Could you spell that for me, please? Could I have some information about the stands, please?
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2



That'll have to do, then. Can I have your company name and address? Would you give me your company name and address? How does 3.15 sound? It'll take some time, so we'll need the whole day before. I'm afraid Mr. Thompson is out of the office. As centrally located as possible. I'm afraid not. Can I take a message?



3



6 6 That's perfect. That's fine. You might have to pay a little more.



That's all right. Send me whatever you've got. Would you give me your company name and address? Can I have your company name and address? Export Department, Mrs. Baker speaking. That's right. We'll see you then. What about Friday afternoon? I'm sorry, her line's busy. Do you want to hold? Late Thursday morning would be fine.



4



6 6



The name is Boardman. I'm sorry, can you repeat that? Could you spell that for me, please? Would you mind saying that again? I'm sorry, her line's busy. Do you want to hold? The 4th at 11.00. Goodbye, Mr. Boardman. Could I have some information about the stands, please? She's on another line. Do you want to hold? As centrally located as possible.
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One moment, please. You might have to pay a little more.
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5



Boardman: B - O - A - R - D - M - A - N. 6 7 6



And your address, Mr. Boardman? Thank you. I've got that now, Mr. Boardman. Your company name and address, Mr. Boardman? Any time Thursday morning is fine. Would you like me to send you more details? She's on another line. Do you want to hold? I'm afraid not. Can I take a message? I'm sorry, her line's busy. Do you want to hold?



6



TOKYO Engineering Systems, 7, HATCHMOBORI 7-CHOME CHUOU-KU, TOKYO 104 JAPAN. Thank you very much, Mr. Boardman. I'll get that off to you right away. I'll put that in the mail for you, Mr. Boardman. I'll see you get that as soon as possible. I hope our ad is in the trade show brochure. I don't want to be put in the middle of nowhere again! How about 3.15? What special offer are you referring to? Would you give me your company name and address?



7



Thank you very much. Goodbye.



7



Thank you very much. Goodbye. Thank you very much. Goodbye. Yes, it is. The new phones look very impressive. Yes, you weren't in a strategic spot last year. That's perfect.



7 7



Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention Center. How can I help you?" Could I have some information about the stands, please? I would like to confirm my company's registration at next month's show. We're having second thoughts about our stand. Hold on, please, while I check her schedule. I'll put them in the mail today. How about 3.15? I'm afraid Mr. Thompson is out of the office. Would Thursday the 4th be O.K.?
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One moment, please. Certainly, just hold the line for one moment. One moment, please.



That's perfect.
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8 11



8



What size stand did you have in mind? Thirty square feet. We're launching a new product, so we need a large stand. We pre-booked the smallest size. But on second thought, we'd like a larger one. Oh, in that case perhaps Mrs. Beckett can help you. I've got that, Mr. Boardman. Thanks for calling. That must have been in Chicago. Could you spell your name please? I'm afraid we don't have a price list in yen. Any time Thursday morning is fine.



9



That's not a problem. I'll see what we have left. I'll see what we have left.



9 9



That's right.



Do you have any preference for the location? We don't want to be too close to our competitors. As centrally located as possible. I don't want to be put in the middle of nowhere again! It's an important date on the industry calendar.



That's understandable. You might have to pay a little more. Yes, you weren't in a strategic spot last year. Yes, the Boston Trade Show is crucial for drumming up new export business.



10 10 10



Could you spell that for me, please? Our export prices are quoted in dollars. Well, Mrs. Beckett works with Mr. Thompson. He's not in today. Can I take a message?



10



I can offer you a stand near the center, but it may be too small. Or I can give you a much larger stand near the entrance and exit. I think the latter would be the best solution.



Anything would be better than last year. I'll take the one by the entrance. The smaller one should be all right. But please call me if a larger one becomes available. I'm sorry, her line's busy. Do you want to hold? I'll put that in the mail for you, Mr. Boardman. Yes. In the meantime, I'll send you a catalog. Would Thursday the 4th be O.K.? Thank you. I've got that now, Mr. Boardman.
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There's bound to be a lot of passers-by. That'll be good for business. There's bound to be a lot of passers-by. That'll be good for business. That's unlikely to happen. But you never know, somebody may cancel.



Thank you very much. Goodbye.
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11



11



11



Well, everything seems to be in order. You can pick up your name tags and welcome kit at the reception desk when you arrive. Our company will be sending two more people.



I hope our ad is in the trade show brochure. I'll see that Mrs. Beckett sends a check out today. That must have been in Chicago. Could you spell your name please? Sales, Mr. Stanley speaking. May I help you? Could you spell that for me, please? Well, Mrs. Beckett works with Mr. Thompson. I'll put that in the mail for you, Mr. Boardman.



12



12



12 12



Thank you very much. Goodbye.



Just one last minor detail, when were you hoping to set up the stand? We had hoped to do it the night before the show. It'll take some time, so we'll need the whole day before. We haven't got that much furniture. Putting the cell phones out on display is time-consuming, though. And your address, Mr. Boardman? She's on another line. Do you want to hold? Perhaps I can. I'm the sales assistant. What special offer are you referring to? Can I have your name, please?



13



The paperwork can be sorted out once they get there. But they will need to bring a passport photo. Yes, it is. The new phones look very impressive. Thank you. That's right.



That's fine. That's fine. I can imagine.



13 13



Well, I look forward to seeing you and your colleagues in two weeks. Yes, keep your fingers crossed for the product launch! It's an important date on the industry calendar.



Thanks for the help. See you in Boston. Well, Mrs. Beckett works with Mr. Thompson. I'm afraid he's been called away on urgent business. Good afternoon. Export Department. What can I do for you? Her line's busy. Would you care to hold? He's not in today. Can I take a message?
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Yes, I sure will. Yes, the Boston Trade Show is crucial for drumming up new export business. Goodbye, and good luck!
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Mystery Phrase [5 exercises] 1



A person that you work with. colleague



2



Currency of the United States. American dollars



3



To say a word letter by letter. spell



4



The science of designing and managing machines. engineering



5



Immediately. Often abbreviated as a.s.a.p. as soon as possible



At the Lake (17 activity (ies) 01:12:17) Keywords [16 word(s)] to camp out to canoe (v.) catch country music to fish (v.) fishing rod game to gather around to go for a walk lake park picnic to play (v.) relaxing rest to visit (v.)



Dialogue: Explore [1 exercises] 1



Five days later, you're feeling better and you're back at work. One of your friends asks you about your health. I'm up on my feet again. I'm all right now. I'm still very tired. I'm feeling better than ever.
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Too bad.
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2



That's good. You have a lot of work to do. What will you start with? First I'm going to call our customers. I have to read this report. I'll go see my supervisor.



3



Okay. Okay. He's waiting for you.



3 3 3



What about coming with us to the lake this weekend? I'd love to. Unfortunately, I have some work to do. That's very nice of you. I'm afraid I can't.



4



5 4 5 4



But you could work there if you want. 5 5 5



Okay then. Yes, I probably will. All right.



5



You and your friends arrive on Saturday morning at the little place at the edge of the lake. One of your companions suggests you go fishing. I hate fishing. I've never gone fishing before. Don't you think it's too cold? I'd love to!



6



9 6 6 6



Sitting in a little boat in the middle of the lake, you and your friend are chatting, waiting for a good catch. What kind of fish do you think we'll catch? It's a beautiful place. Are you cold?



7



Oh, sorry. I'll teach you. Come on, you won't freeze. Come on then.



Certainly some trouts. I think so. No, not at all.



7 7 7



Great! Hold tight! Hold tight!



8 8 8



Suddenly, your fishing rod begins to pull. I got one! I've caught a monster! I won't be able to hold on much longer!
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8



You finally manage to bring the fish aboard. Your friend whistles admiringly: "That's really a monster!" I've never seen such a big trout before. What a big fish! I think we'll have a good dinner.



9



9 9 9



It's now 9 p.m. You ate the trout you caught in the lake. Now people want to play cards. What about playing bridge? Let's play poker. I don't know how to play cards. I'm going to bed.



10



Yes, it looks rather impressive. And a good dinner! Let's go home now.



Okay, let's play. Okay, let's play. Good night then. Okay, we'll play without you.



The trip ends. You get back home late on Sunday night. What will you do first? Go to bed. Watch TV. Brush my teeth.



Good night! Good night! Good night!



Word Pronunciation [16 word(s)] to camp out to canoe catch country music to fish fishing rod game to gather around to go for a walk lake park picnic to play relaxing rest to visit



Sentence Pronunciation [34 sentence(s)] I'm up on my feet again. I'm all right now. I'm still very tired. I'm feeling better than ever. First I'm going to call our customers. I have to read this report. I'll go see my supervisor. I'd love to.
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10 10 10 10



Unfortunately, I have some work to do. That's very nice of you. I'm afraid I can't. Okay then. Yes, I probably will. All right. I hate fishing. I've never gone fishing before. Don't you think it's too cold? I'd love to! What kind of fish do you think we'll catch? It's a beautiful place. Are you cold? I got one! I've caught a monster! I won't be able to hold on much longer! I've never seen such a big trout before. What a big fish! I think we'll have a good dinner. What about playing bridge? Let's play poker. I don't know how to play cards. I'm going to bed. Go to bed. Watch TV. Brush my teeth.



Picture/Word Association with speech recognition [5 exercises] 1 go fishing have a slumber party eat out buy stamps sing a song tell a story



2 play cards win money take a cruise drink beer recite a poem watch a documentary
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3 watch TV talk on the phone prepare lunch clean the house have sweet dreams plan a picnic



4 brush one's teeth take a shower get a haircut do the laundry visit a museum put on makeup



5 a boat a canoe a catamaran a submarine an oar a Viking ship



Dialogue: Expression [1 exercises] 1



Five days later, you're feeling better and you're back at work. One of your friends asks you about your health. I'm up on my feet again. I'm all right now. I'm still very tired. I'm feeling better than ever.



2



2 2 3 2



Too bad.



That's good. You have a lot of work to do. What will you start with? First I'm going to call our customers. I have to read this report. I'll go see my supervisor.
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Okay. Okay. He's waiting for you.



3 3 3
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3



What about coming with us to the lake this weekend? 5 4 5 4



I'd love to. Unfortunately, I have some work to do. That's very nice of you. I'm afraid I can't.



4



But you could work there if you want. 5 5 5



Okay then. Yes, I probably will. All right.



5



You and your friends arrive on Saturday morning at the little place at the edge of the lake. One of your companions suggests you go fishing. I hate fishing. I've never gone fishing before. Don't you think it's too cold? I'd love to!



6



Certainly some trouts. I think so. No, not at all.



7 7 7



Great! Hold tight! Hold tight!



8 8 8



Suddenly, your fishing rod begins to pull. I got one! I've caught a monster! I won't be able to hold on much longer!



8



9 6 6 6



Sitting in a little boat in the middle of the lake, you and your friend are chatting, waiting for a good catch. What kind of fish do you think we'll catch? It's a beautiful place. Are you cold?



7



Oh, sorry. I'll teach you. Come on, you won't freeze. Come on then.



You finally manage to bring the fish aboard. Your friend whistles admiringly: "That's really a monster!" I've never seen such a big trout before. What a big fish! I think we'll have a good dinner.
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Yes, it looks rather impressive. And a good dinner! Let's go home now.
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9 9 9



9



It's now 9 p.m. You ate the trout you caught in the lake. Now people want to play cards. Okay, let's play. Okay, let's play. Good night then. Okay, we'll play without you.



What about playing bridge? Let's play poker. I don't know how to play cards. I'm going to bed.



10



The trip ends. You get back home late on Sunday night. What will you do first? Good night! Good night! Good night!



Go to bed. Watch TV. Brush my teeth.



The Right Word with speech recognition [1 exercises] 1



We were chatting on the phone so much, the bill was expensive. kissing playing music brushing our teeth taking photographs



Word Association [1 exercises] 1



Match the words from the dialogue with their antonyms on the right. enjoy go to hope freeze end go see



dislike go from despair heat begin stay home



Phonetics Exercise [1 phoneme(s)]



w



wanted Woody War weather warm work what



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 25/134



10 10 10 10



Key grammar explanations [3 grammar point(s)] 1



'Can' - 'Could' - 'To be able to'



2



The present subjunctive



3



Irregular comparatives
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Grammar Practice [2 exercises] 1



Modify to express comparative superiority. Example: good bad



worse



late



later latter the latter



much



more



rich



richer



happy



happier



wet



wetter



Irregular comparatives



2



better



Regular comparatives



Modify to express comparative superiority. Example: good



better



little



littler



far



farther further



many



more



pretty



prettier



sad



sadder



high



higher



Regular comparatives



Irregular comparatives



Fill-in-the-Blanks [6 exercises] 1



Five days later , you're feeling better and you're back to work. One of your friends asks you about your health. I'm up on my feet again . Irregular comparatives
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2



That's good . You have a lot of work to do. What will you start with ? First, I'm going to call our customers. He's waiting for you!



3



You and your friends arrive on Sunday morning. One of your friends suggests you go fishing. Don't you think it's too cold? Come on, you won't freeze . Suddenly your fishing rod begins to pull. Verbs without a continuous form



4



Have you gone to the new movie theater yet? Do you want to go and see a movie with us? You could come have dinner at my place afterwards. Just come to the theater at seven; we'll meet you in front. Use of the past participle as an adjective



5



'To go' and 'to come' + infinitive



It's nice to be able to hear some live music once in a while. I didn't enjoy the last concert because I couldn't see the stage. Can you come to the jazz club tomorrow night, or do you have other plans? I'm not sure I will be able to , but I'll try. 'Can' - 'Could' - 'To be able to' Modal auxiliaries Questions without interrogative words 'Can': ability and likelihood Direct and indirect questions The future



6



You can come with us to the lake if you want to . I know you're busier than you'd like to be. You could bring some work along if you needed to . If you want Dominic to give you a ride, I'll ask him to . We sure don't get away as often as we used to , anyway. Anaphoric 'to'



Verbs without a continuous form
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'Would like': expressing wishes
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Sentence Practice [3 exercises] 1



Reformulate as in the example. Example: We will have a picnic. (he asked) You will bring the potato salad. (it is important)



It is important that you bring the potato salad. It is important you bring the potato salad. It's important that you bring the potato salad. It's important you bring the potato salad.



They will go for a walk later. (he suggested)



He suggested that they go for a walk later. He suggested they go for a walk later.



We will not stay late. (Mom insisted)



Mom insisted that we not stay late. Mom insisted we not stay late.



'That' and dependent clauses



2



He asked that we have a picnic.



The present subjunctive



Reformulate as in the example. Example: We will have a picnic. (he asked)



He asked that we have a picnic.



We remember our origins on July 4th. (it is important)



It is important that we remember our origins on July 4th.



We will go to the fireworks display this evening. (Eugene asked)



Eugene asked that we go to the fireworks display this evening.



Everyone will take an umbrella. (the weatherman recommends)



The weatherman recommends that everyone take an umbrella. The weatherman recommends everyone take an umbrella.



'That' and dependent clauses
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The present subjunctive



Dates



Page 29/134



3



Reformulate as in the example. Example: We will have a picnic. (he asked)



He asked that we have a picnic.



Earl will stay in bed. (the doctor ordered)



The doctor ordered that Earl stay in bed.



The doctor is coming to the house. (Earl asked)



Earl asked that the doctor come to the house.



He will go back to work Thursday. (it is necessary)



It is necessary that he go back to work Thursday.



'That' and dependent clauses



The present subjunctive



The main postpositions



Dictation [1 exercises] 1



1 2 3 4 5 6



How about coming with us to the lake this weekend? Sorry, I'm behind in my work. I have to come into the office. I have two reports to finish by Monday. That's too bad! Maybe next weekend, OK? 'Next' - 'The next'



Word Order with speech recognition [3 exercises] 1



the customers were amazed at the policeman's courage the customers were amazed at the policeman's courage



2



I caught lots of fish in I caught lots of fish in the river.



3



we played cards to make time pass we played cards to make time pass quickly. Use of the preterite
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the



river.



quickly.



'Hour' - 'Time' - 'O'clock'
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Dialogue: Comprehension [1 exercises] 1



Five days later, you're feeling better and you're back at work. One of your friends asks you about your health. I'm up on my feet again. I'm all right now. I'm still very tired. I'm feeling better than ever. The weather report says it's going to rain. I'd like to go to the movies. That's a good idea. Jazz rock is very good. Classical music.



2



Too bad. That's true!



That's good. You have a lot of work to do. What will you start with? First I'm going to call our customers. I have to read this report. I'll go see my supervisor. That's a good idea. Jazz rock is very good. All the Baroque masters. Bach is the best. What a big fish!



3



2 2



Okay. Okay. He's waiting for you.



3 3



So you're a Bach fan. And a good dinner!



What about coming with us to the lake this weekend? I'd love to. Unfortunately, I have some work to do. That's very nice of you. I'm afraid I can't. I've caught a monster! It was the first automobile. Bach is the best. I've wanted to see "Vertigo" for a long time. What a big fish!
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5 4



Hold tight! No, it carried the first American settlers. So you're a Bach fan. Yes, it's a pretty good film. And a good dinner!
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4



But you could work there if you want. Okay then. Yes, I probably will. All right. The end of the Second World War. I'm afraid I have the flu. All the Baroque masters. Let's play poker. Mozart, of course.



5



Okay, let's play. Ah, Mozart!



Oh, sorry. I'll teach you. Come on, you won't freeze. Come on then.



9 6



And a good dinner! So you're a Bach fan. Yes. Just a moment, please.



Sitting in a little boat in the middle of the lake, you and your friend are chatting, waiting for a good catch. What kind of fish do you think we'll catch? It's a beautiful place. Are you cold? I'm up on my feet again. Classical music. It's too warm for a walk. Thank you. I'd love to.



7



No, it's Independence Day.



You and your friends arrive on Saturday morning at the little place at the edge of the lake. One of your companions suggests you go fishing. I hate fishing. I've never gone fishing before. Don't you think it's too cold? I'd love to! All the Baroque masters. Rock'n'roll music is terrific. What a big fish! Bach is the best. I'd like to talk to Dr. Martin.



6



5 5



Certainly some trouts. I think so. No, not at all.



7 7



Take off your jacket.



Suddenly, your fishing rod begins to pull. I got one! I've caught a monster! I won't be able to hold on much longer! I will probably go to bed. The weather report says it's going to rain. It's too warm for a walk. I think I'm ill. I don't have a stereo.
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Great! Hold tight! Hold tight! Are you really that tired? That's true! Take off your jacket.



8 8



Too bad for you.
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8



You finally manage to bring the fish aboard. Your friend whistles admiringly: "That's really a monster!" I've never seen such a big trout before. What a big fish! I think we'll have a good dinner. That's boring. I don't know yet. I'm all right now. Unfortunately, I have some work to do. Thank you.



9



9 9



It's now 9 p.m. You ate the trout you caught in the lake. Now people want to play cards. What about playing bridge? Let's play poker. I don't know how to play cards. I'm going to bed. It was the first automobile. Mozart, of course. I'm afraid I have the flu. First I'm going to call our customers. All the Baroque masters.



10



Yes, it looks rather impressive. And a good dinner! Let's go home now.



Okay, let's play. Okay, let's play. Good night then. Okay, we'll play without you. No, it carried the first American settlers. Ah, Mozart! Okay.



The trip ends. You get back home late on Sunday night. What will you do first? Go to bed. Watch TV. Brush my teeth. I'm feeling better than ever. I've got an awful headache. The end of the Second World War. Okay then. Jazz rock is very good.



Good night! Good night! Good night!



No, it's Independence Day.



Mystery Phrase [5 exercises] 1



A common freshwater fish. trout



2



The line where an area begins or ends. edge



3



A very scary animal or person. monster
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10 10



4



Away from your own country. abroad



5



A popular card game. bridge



Numbers & Money (14 activity (ies) 01:19:58) Keywords [14 word(s)] to ask (v.) business company to cost (v.) employee of course old people phone number price product question receptionist year



Dialogue: Explore [1 exercises] 1



[You are at a trade fair.] Can I ask you some questions? 2 2 2



Yes, of course. Certainly. Sure, go ahead.



2



How many employees work in your company? 10, 15 or 18? 12. 13. 11.



3



It's a small business. It's a small business. It's a small business.



3 3 3



How many departments do you have? 3, 5, 7 or 9? Our company has 4 departments. 8 departments. My company has 6 departments.
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4 4 4
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4



How many people work in the marketing department? 5 5 5



Only 1 person. 2 employees and 1 receptionist. 3 employees.



5



How much does your product cost? It costs 20 dollars. The price is 30 euros. Our product costs 40 euros.



6



How old is your company? It is 52 years old. 66 years old. 78 years old.



7



6 6 6



Wow! That's old! Wow! That's old! Wow! That's old!



7 7 7



Where are its main offices? Its main offices are in London. Our main offices are in San Diego. My main office is in Pittsburgh.



8



8 8 8



Finally, can I take your telephone number? 456-1234. 678-2345. 987-2233.



Thank you. Have a nice day. Thank you. Have a nice day. Thank you. Have a nice day.



Word Pronunciation [14 word(s)] to ask business company to cost employee of course old people phone number price product question
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receptionist year



Sentence Pronunciation [24 sentence(s)] Yes, of course. Certainly. Sure, go ahead. 12. 13. 11. Our company has 4 departments. 8 departments. My company has 6 departments. Only 1 person. 2 employees and 1 receptionist. 3 employees. It costs 20 dollars. The price is 30 euros. Our product costs 40 euros. It is 52 years old. 66 years old. 78 years old. Its main offices are in London. Our main offices are in San Diego. My main office is in Pittsburgh. 456-1234. 678-2345. 987-2233.



Picture/Word Association with speech recognition [4 exercises] 1 dollars yen euros questions employees



2 euros dollars yen departments employees
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3 London San Diego Paris Rome Pittsburgh



4 a telephone a company a department a main office a business



Dialogue: Expression [1 exercises] 1



[You are at a trade fair.] Can I ask you some questions? 2 2 2



Yes, of course. Certainly. Sure, go ahead.



2



How many employees work in your company? 10, 15 or 18? 12. 13. 11.



3



It's a small business. It's a small business. It's a small business.



3 3 3



How many departments do you have? 3, 5, 7 or 9? 4 4 4



Our company has 4 departments. 8 departments. My company has 6 departments.



4



How many people work in the marketing department? 5 5 5



Only 1 person. 2 employees and 1 receptionist. 3 employees.
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5



How much does your product cost? 6 6 6



It costs 20 dollars. The price is 30 euros. Our product costs 40 euros.



6



How old is your company? It is 52 years old. 66 years old. 78 years old.



7



Wow! That's old! Wow! That's old! Wow! That's old!



7 7 7



Where are its main offices? Its main offices are in London. Our main offices are in San Diego. My main office is in Pittsburgh.



8



8 8 8



Finally, can I take your telephone number? 456-1234. 678-2345. 987-2233.



Thank you. Have a nice day. Thank you. Have a nice day. Thank you. Have a nice day.



The Right Word with speech recognition [4 exercises] 1



How many employees work in your company? much more 'How much' - 'How many'



2



How much does your product cost? many more 'How much' - 'How many'
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3



How many departments do you have? much more 'How much' - 'How many'



4



How many people work in the marketing department? much more 'How much' - 'How many'



Word Association [1 exercises] 1



Match the words from the dialogue with their synonyms on the right. one two three four five six seven eight nine ten



1 2 3 4 5 6 7 8 9 10



Key grammar explanations [2 grammar point(s)] 1



Possessive adjectives
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2



'Some' - 'Any'



Grammar Practice [3 exercises] 1



Reformulate as in the example. Example: I



my



you



your



he



his



she



her



it



its



we



our



they



their



Possessive adjectives



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 40/134



2



Reformulate as in the example. Example: (I) department



my department



(we) employee



our employee



(you) question



your question



(it) receptionist



its receptionist



(I) phone number



my phone number



(he) company



his company



(she) product



her product



Possessive adjectives



3



Reformulate as in the example. Example: (I) department



my department



(I) main office



my main office



(they) product



their product



(you) phone number



your phone number



(it) marketing department



its marketing department



(we) business



our business



(he) price



his price



Possessive adjectives



Sentence Practice [6 exercises] 1



Reformulate as in the example. Example: How (much / many) departments?



How many departments?



How (much / many) employees?



How many employees?



How (much / many) questions?



How many questions?



How (much / many) does your product cost?



How much does your product cost?



'How much' - 'How many'
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2



Reformulate as in the example. Example: How (much / many) departments?



How many departments?



How (much / many) salesmen?



How many salesmen?



How (much / many) products?



How many products?



How (much / many) does it cost?



How much does it cost?



'How much' - 'How many'



3



Reformulate as in the example. Example: How (much / many) departments?



How many departments?



How (much / many) euros?



How many euros?



How (much / many) people?



How many people?



How (much / many) dollars?



How many dollars?



'How much' - 'How many'



4



Reformulate as in the example. Example: (He) company has 6 departments.



His company has 6 departments.



(He) product costs 40 euros.



His product costs 40 euros. His product costs forty euros.



Can I take (you) telephone number?



Can I take your telephone number?



(We) company has twenty departments.



Our company has twenty departments. Our company has 20 departments.



Possessive adjectives
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5



Reformulate as in the example. Example: (She) company has 6 departments.



Her company has 6 departments.



(She) business has 6 departments.



Her business has 6 departments. Her business has six departments.



(I) company is seventy-eight years old.



My company is seventy-eight years old. My company is 78 years old.



(It) main office is in London.



Its main office is in London.



Possessive adjectives



6



Reformulate as in the example. Example: (They) company has 6 departments.



Their company has 6 departments.



18 employees work in (it) marketing department.



18 employees work in its marketing department. Eighteen employees work in its marketing department.



The price of (they) product is sixty-six dollars.



The price of their product is sixty-six dollars. The price of their product is 66 dollars.



(We) business is 9 years old.



Our business is 9 years old. Our business is nine years old.



Possessive adjectives



Dictation [2 exercises] 1



1 2 3 4 5 6



Eleven. Ninety-six. Twelve. Eight. Thirty-four. Nineteen.



2



1 2 3 4 5 6



Eighty-five. Twenty-four. Forty-nine. Seventy-one. Sixty-three. Fifty-two.
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Dialogue: Comprehension [1 exercises] 1



[You are at a trade fair.] Can I ask you some questions? Yes, of course. Certainly. Sure, go ahead. 4 o'clock in the afternoon. On Thursday the fourth, please. We would like them on Wednesday the third. 78 years old. The company needs ten fax machines.



2



Four o'clock in the afternoon is not good for me.



Wow! That's old!



How many employees work in your company? 10, 15 or 18? 12. 13. 11. 4 o'clock in the afternoon. 78 years old. I would like to order 20 fax machines, please. I'm pleased to meet you. Our main offices are in San Diego.



3



2 2 2



It's a small business. It's a small business. It's a small business. Four o'clock in the afternoon is not good for me. Wow! That's old!



3 3 3



How many departments do you have? 3, 5, 7 or 9? Our company has 4 departments. 8 departments. My company has 6 departments. I would like to order 20 fax machines, please. At ten a.m. Certainly. Yes, you can deliver them to him. 9 o'clock in the morning, fine.
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4 4 4 10 a.m. is not good for me.



At 9 a.m. then.
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4



How many people work in the marketing department? Only 1 person. 2 employees and 1 receptionist. 3 employees. No problem. No, we need them in April. On Thursday the fourth, please. Its main offices are in London. Yes, you can deliver them to him.



5



6 6



At 9 a.m. then. O.K.



How old is your company? It is 52 years old. 66 years old. 78 years old. The company needs ten fax machines. Yes, of course. I need them at one p.m. I prefer Monday the first. Yes, you can deliver them to him.



7



At 9 a.m. then. O.K.



How much does your product cost? The price is 30 euros. Our product costs 40 euros. It costs 20 dollars. On Thursday the fourth, please. Good afternoon. Yes, you can deliver them to him. 9 o'clock in the morning, fine. The company needs them in May.



6



5 5 5



Wow! That's old! Wow! That's old! Wow! That's old!



7 7 7



1 p.m. is not good for me.



Where are its main offices? 8 8 8



Its main offices are in London. Our main offices are in San Diego. My main office is in Pittsburgh. Only 1 person. Yes, of course. I prefer Monday the first. 3 employees. No problem.
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8



Finally, can I take your telephone number? 456-1234. 678-2345. 987-2233. 4 o'clock in the afternoon.



Thank you. Have a nice day. Thank you. Have a nice day. Thank you. Have a nice day. Four o'clock in the afternoon is not good for me.



Only 1 person. We would like them on Wednesday the third. I prefer Monday the first. I need them on Tuesday the second.



After-sales Service (17 activity (ies) 01:17:24) Keywords [17 word(s)] to apologize (v.) to argue (v.) careful careless complaint customer service defective dissatisfied logistics to make sure to mess up (v.) missing out of control to provide (v.) to send over (v.) shipment trouble



Dialogue: Explore [1 exercises] 1



Another call comes through to your office. Good morning, Cellular Phones, Sales Department. Ah, Mr. Flowers, what can I do for you? Hello, Sales.
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Good morning, this is Mr. Flowers. Bad news, I'm afraid. Good morning, this is Mr. Flowers.
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2 2 2



2



We're having a few problems with one of the networks you installed for us. What seems to be the trouble? There usually are a few hitches at the beginning. That's funny, our engineers said the installation went fine.



3



Not on the other cell phones either.



6 4 4



That's not good enough! That seems unlikely.



5 6



You'd better!



5



We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. I'll tell the Service Department it has to be fixed this week. I don't think you need to use that tone of voice. Any number of things could be responsible for the problem. Rest assured, I'll put our best people on the job.



6



3



That may well be, but it's really starting to mess up our delivery schedule. I'm sorry to hear about that. Have you tried contacting the airport? Perhaps their signals are affecting other businesses. I'll send an engineer out to you right away.



5



3 3



The problem is coming from outside. Our warehouse is near an airport and there's a lot of interference on the line. Some of the phones have even been picking up the control tower. And you say this doesn't happen on the regular lines? Well, I'm not quite sure what to say. It's the first time anything like this has happened. Several hospitals use our equipment without any problems.



4



I'm not really sure. We've been using the system for a month now. This just started. It did.



Thanks, I'd appreciate that.



7 7



Thanks, I'd appreciate that.



7



Look, I hope you're not trying to lay the blame elsewhere. I thought your products were supposed to be reliable. They are, Mr. Flowers. We'll get this worked out in no time. I'm sure this is just a temporary problem. It's nothing to worry about. I'll have the engineers service the equipment thoroughly.
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Thanks, I'd appreciate that.



7



I just want you to get to the bottom of this. Thanks, I'd appreciate that.



7
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7



7



I apologize if I sounded rude. It's quite understandable. Your company depends on our products to be efficient. It's best to nip these things in the bud. In a couple of days this will all be over.



8



8 8



9 9 9



Oh, is he? Oh, really?



That's not my problem.



10



That's not my problem.



10



That's not my problem.



10



As I said, I'll see who I can spare. We're just as busy in the Service Department as you are in the Sales Department. I know that, Simon, but remember we work as a team. Flowers is an important client likely to bring in other big fish. Come on, Simon, let's not argue over this.



11



Before they get out of control. I hope so. Goodbye.



Okay, I'll see what I can do. I'll try to spare a couple of people at the end of the week. This is important, Simon. Flowers has signed a very big contract. No, I need someone to go over there today. We could lose a huge contract over this. The sooner this is solved, the better. We don't want any bad publicity.



10



8



You call the Service Department. As usual, you wait a long time before someone comes to the phone. You can't help thinking that customer service is the weak link in the company's organization. Simon, can you send someone over to see Mr. Flowers? Flowers is having a few problems with his phones. I think I've got a client with outside saturation problems.



9



I'm glad you understand that.



It doesn't feel like that sometimes. Okay.



11 11



I'm not arguing.



11



Look, I'll get an engineer over there this afternoon, but only if you can do me a favor in return. You name it.



How can I help you?



You scratch my back, I'll scratch yours!
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Can you call a couple of smaller clients and tell them we're a little behind schedule? Can you call a couple of smaller clients and tell them we're a little behind schedule? Now that's teamwork!
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Word Pronunciation [17 word(s)] to apologize to argue careful careless complaint customer service defective dissatisfied logistics to make sure to mess up missing out of control to provide to send over shipment trouble



Sentence Pronunciation [42 sentence(s)] Good morning, Cellular Phones, Sales Department. Ah, Mr. Flowers, what can I do for you? Hello, Sales. What seems to be the trouble? There usually are a few hitches at the beginning. That's funny, our engineers said the installation went fine. And you say this doesn't happen on the regular lines? Well, I'm not quite sure what to say. It's the first time anything like this has happened. Several hospitals use our equipment without any problems. I'm sorry to hear about that. Have you tried contacting the airport? Perhaps their signals are affecting other businesses. I'll send an engineer out to you right away. I'll tell the Service Department it has to be fixed this week. I don't think you need to use that tone of voice. Any number of things could be responsible for the problem. Rest assured, I'll put our best people on the job. They are, Mr. Flowers. We'll get this worked out in no time. I'm sure this is just a temporary problem. It's nothing to worry about. I'll have the engineers service the equipment thoroughly. It's quite understandable. Your company depends on our products to be efficient. It's best to nip these things in the bud. In a couple of days this will all be over. Simon, can you send someone over to see Mr. Flowers? Flowers is having a few problems with his phones. I think I've got a client with outside saturation problems. This is important, Simon. Flowers has signed a very big contract. No, I need someone to go over there today. We could lose a huge contract over this. The sooner this is solved, the better.
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We don't want any bad publicity. I know that, Simon, but remember we work as a team. Flowers is an important client likely to bring in other big fish. Come on, Simon, let's not argue over this. You name it. How can I help you? You scratch my back, I'll scratch yours!



Picture/Word Association with speech recognition [5 exercises] 1 a delivery van a trailer a bicycle a streetcar a school bus



2 an engineer a doctor a maid a gardener a fisherman



3 an airport a post office a train station a trade show a warehouse



4 a control tower a trade show a school a convention center a supermarket a restaurant
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5 a hospital a shopping mall a plant a parking lot an airport a supermarket



Dialogue: Expression [1 exercises] 1



Another call comes through to your office. Good morning, Cellular Phones, Sales Department. Ah, Mr. Flowers, what can I do for you? Hello, Sales.



2



That's funny, our engineers said the installation went fine.



I'm not really sure. We've been using the system for a month now. This just started. It did.



3 3 3



The problem is coming from outside. Our warehouse is near an airport and there's a lot of interference on the line. Some of the phones have even been picking up the control tower. And you say this doesn't happen on the regular lines? Well, I'm not quite sure what to say. It's the first time anything like this has happened. Several hospitals use our equipment without any problems.



4



2 2 2



We're having a few problems with one of the networks you installed for us. What seems to be the trouble? There usually are a few hitches at the beginning.



3



Good morning, this is Mr. Flowers. Bad news, I'm afraid. Good morning, this is Mr. Flowers.



Not on the other cell phones either.



6 4 4



That may well be, but it's really starting to mess up our delivery schedule. I'm sorry to hear about that. Have you tried contacting the airport? Perhaps their signals are affecting other businesses. I'll send an engineer out to you right away.
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That's not good enough! That seems unlikely.



5 6



You'd better!



5
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5



We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. I'll tell the Service Department it has to be fixed this week. I don't think you need to use that tone of voice. Any number of things could be responsible for the problem. Rest assured, I'll put our best people on the job.



6



7



Thanks, I'd appreciate that.



7



I just want you to get to the bottom of this. Thanks, I'd appreciate that.



7



I'm glad you understand that.



8



Before they get out of control. I hope so. Goodbye.



8 8



7



You call the Service Department. As usual, you wait a long time before someone comes to the phone. You can't help thinking that customer service is the weak link in the company's organization. Simon, can you send someone over to see Mr. Flowers? Flowers is having a few problems with his phones. I think I've got a client with outside saturation problems.



9



Thanks, I'd appreciate that.



I apologize if I sounded rude. It's quite understandable. Your company depends on our products to be efficient. It's best to nip these things in the bud. In a couple of days this will all be over.



8



7 7



Look, I hope you're not trying to lay the blame elsewhere. I thought your products were supposed to be reliable. They are, Mr. Flowers. We'll get this worked out in no time. I'm sure this is just a temporary problem. It's nothing to worry about. I'll have the engineers service the equipment thoroughly.



7



Thanks, I'd appreciate that.



9 9 9



Oh, is he? Oh, really?



Okay, I'll see what I can do. I'll try to spare a couple of people at the end of the week. This is important, Simon. Flowers has signed a very big contract. No, I need someone to go over there today. We could lose a huge contract over this. The sooner this is solved, the better. We don't want any bad publicity.
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That's not my problem.



10



That's not my problem.



10



That's not my problem.



10
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10



As I said, I'll see who I can spare. We're just as busy in the Service Department as you are in the Sales Department. I know that, Simon, but remember we work as a team. Flowers is an important client likely to bring in other big fish. Come on, Simon, let's not argue over this.



11



It doesn't feel like that sometimes. Okay.



11 11



I'm not arguing.



11



Look, I'll get an engineer over there this afternoon, but only if you can do me a favor in return. You name it.



Can you call a couple of smaller clients and tell them we're a little behind schedule? Can you call a couple of smaller clients and tell them we're a little behind schedule? Now that's teamwork!



How can I help you?



You scratch my back, I'll scratch yours!



The Right Word with speech recognition [2 exercises] 1



Bad news travels fast! The mailman Heavy traffic Income tax A snail Singular nouns in '-s'



2



A big fish is an important client or customer. nip in the bud saturation tone of voice warehouse



Word Association [1 exercises] 1



Match the words from the dialogue with their synonyms on the right. help send back check pick up assure work out



assist return verify collect promise resolve



Phonetics Exercise [1 phoneme(s)]



aj



supplier strike right fine tried outside
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Key grammar explanations [2 grammar point(s)] 1



'Everybody' - 'Somebody' - 'Nobody'



2



'Quite' - 'Quite a few'



Grammar Practice [2 exercises] 1



Give the opposite, as in the example. Example: very expensive



quite cheap



very sharp



quite blunt



very thin



quite fat quite thick



very deep



quite shallow



very heavy



quite light



very dry



quite wet



very interesting



quite boring quite uninteresting quite dull



'Quite' - 'Quite a few'



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 54/134



2



Give the opposite, as in the example. Example: very expensive



quite cheap



very careful



quite careless



very precise



quite imprecise quite vague



very small



quite big quite large quite tall



very likely



quite unlikely quite improbable



very true



quite untrue quite false



very beautiful



quite ugly



'Quite' - 'Quite a few'



Fill-in-the-Blanks [2 exercises] 1



I'll try to spare a couple of people. I want some men to go over today. We could lose a huge contract over this. The sooner this is solved , the better. Remember, we work as a team. In return, can you do me a favor ? A use of the comparative



2



Use of the past participle as an adjective



The problem is coming from outside . Our warehouse is near an airport and there's a lot of interference on the line . Sometimes you can even pick up the control tower . This is the first time this has happened. Several hospitals use our equipment without any problems.
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Sentence Practice [3 exercises] 1



Reformulate as in the example. Example: He likes TV, doesn't he? She protects herself, doesn't she?



Everybody protects themselves, don't they?



He enjoys himself, doesn't he?



Everybody enjoys themselves, don't they?



She asks herself questions, doesn't she?



Everybody asks themselves questions, don't they?



'Everybody' - 'Somebody' - 'Nobody'



2



Reflexive pronouns



Auxiliaries



Reformulate as in the example. Example: He likes TV, doesn't he?



Everybody likes TV, don't they?



He stays late a lot, doesn't he?



Everybody stays late a lot, don't they?



He has a working lunch, doesn't he?



Everybody has a working lunch, don't they?



She works out, doesn't she?



Everybody works out, don't they?



'Everybody' - 'Somebody' - 'Nobody'



3



Everybody likes TV, don't they?



Auxiliaries



Reformulate as in the example. Example: He likes TV, doesn't he?



Everybody likes TV, don't they?



She needs a road map, doesn't she?



Everybody needs a road map, don't they?



He admires you, doesn't he?



Everybody admires you, don't they?



She wants a raise, doesn't she?



Everybody wants a raise, don't they?



'Everybody' - 'Somebody' - 'Nobody'
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Auxiliaries
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Dictation [2 exercises] 1



1 2 3 4 5



I'm very sorry. The shipment hasn't come through yet. There was a strike at our supplier's plant. I don't want to be rude, but that's your problem, not mine. We only have one concern right now. When are we going to get the phones we ordered? I'm afraid I can't give you an exact date at the moment. The impersonal structure



2



1 2 3 4 5



The prepositions 'in' and 'at'



Possessive pronouns



That isn't good enough, Mr. Burns. I can see you've got problems, and now so do we. Give me a few days and I'll come up with a solution. I certainly hope so! If all goes well, you should have the missing units by the end of the week. If there are any more problems, we'll go elsewhere in the future. Placement of 'enough' 'Can' and verbs of perception Uses of 'so' The main postpositions 'Should' and 'Ought to': probability



'Few' - 'A few' - 'Many'



Word Order with speech recognition [3 exercises] 1



I'll call I'll call the



2



we'll get we'll get the



the sales department to see about the sales department to see about the missing units.



the remaining phones to you within the remaining phones to you within the week



missing



units.



week.



'Within' - 'Within . . . of'



3



we had hoped to install them in two we had hoped to install them in two weeks.



weeks.



Past perfect
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Dialogue: Comprehension [1 exercises] 1



Another call comes through to your office. Good morning, Cellular Phones, Sales Department. Ah, Mr. Flowers, what can I do for you? Hello, Sales. Very busy, I'm afraid. What can I do for you? Rest assured, I'll put our best people on the job. You should've received them by now. I'll tell the Service Department it has to be fixed this week. I'm sorry to hear about that.



2



Good morning, this is Mr. Flowers. Bad news, I'm afraid. Good morning, this is Mr. Flowers.



2 2 2



Thanks, I'd appreciate that. Thanks, I'd appreciate that. That's not good enough!



We're having a few problems with one of the networks you installed for us. What seems to be the trouble? There usually are a few hitches at the beginning. That's funny, our engineers said the installation went fine. That was two hundred of our hands-free model? Hello, Mr. Johnson. What can I do for you? I can't say until I check with the carrier.



This is important, Simon. Flowers has signed a very big contract. Would the end of the month be all right?



© Copyright 2003-2004 Auralog S.A. All rights reserved



I'm not really sure. We've been using the system for a month now. This just started. It did.



Could you do that as soon as possible? Because I need an answer on this. That's not my problem. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



Page 58/134



3 3 3



3



The problem is coming from outside. Our warehouse is near an airport and there's a lot of interference on the line. Some of the phones have even been picking up the control tower. And you say this doesn't happen on the regular lines? Well, I'm not quite sure what to say. It's the first time anything like this has happened. Several hospitals use our equipment without any problems. Come on, Simon, let's not argue over this. Hello, Mr. Johnson. What can I do for you? If all goes well, by the end of next week.



Would the end of the month be all right?



Not on the other cell phones either.



6 4 4



I'm not arguing.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



That was two hundred of our hands-free model?



4



That may well be, but it's really starting to mess up our delivery schedule. I'm sorry to hear about that. Have you tried contacting the airport? Perhaps their signals are affecting other businesses. I'll send an engineer out to you right away. That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Ten days should do it.



You should've received them by now. Well, I think we sent them out last week. No, I need someone to go over there today. We could lose a huge contract over this.
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That's not good enough! That seems unlikely.



5 6



You'd better! O.K. I'll be here in the office until six.



5



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



That's not my problem.
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5



We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. I'll tell the Service Department it has to be fixed this week. I don't think you need to use that tone of voice. Any number of things could be responsible for the problem. Rest assured, I'll put our best people on the job. If all goes well, by the end of next week.



You name it.



Hello, Sales. Oh dear. I'll transfer you to our Service Department. I can't say until I check with the carrier.



6



Thanks, I'd appreciate that.



7 7



Thanks, I'd appreciate that. I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future. Can you call a couple of smaller clients and tell them we're a little behind schedule? Good morning, this is Mr. Flowers.



7



Could you do that as soon as possible? Because I need an answer on this.



Look, I hope you're not trying to lay the blame elsewhere. I thought your products were supposed to be reliable. They are, Mr. Flowers. We'll get this worked out in no time. I'm sure this is just a temporary problem. It's nothing to worry about. I'll have the engineers service the equipment thoroughly. I'm surprised to hear that, Mr. Johnson. Yes, I'm sorry. They'll be there by Friday. That can't be. I'm quite sure they were sent out. Can I check on it and call you back? Let me check with our carrier. But I think it was shipped. Can I call you back? Very busy, I'm afraid. What can I do for you?
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Thanks, I'd appreciate that.



7



I just want you to get to the bottom of this. Thanks, I'd appreciate that.



7



Hmmm... I wish you'd told us about this before. O.K. I'll be here in the office until six. O.K. I'll be here in the office until six.
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7



7



I apologize if I sounded rude. It's quite understandable. Your company depends on our products to be efficient. It's best to nip these things in the bud. In a couple of days this will all be over. Let me check with our carrier. But I think it was shipped. Can I call you back? I'll call the carrier and see what they say.



Have you tried contacting the airport? Perhaps their signals are affecting other businesses. Would you hold a minute, please? I'll ask my sales team. I'm sure they were shipped out to you.



8



8



Before they get out of control. I hope so. Goodbye. O.K. I'll be here in the office until six.



8 8



Could you do that as soon as possible? Because I need an answer on this. That seems unlikely.



You call the Service Department. As usual, you wait a long time before someone comes to the phone. You can't help thinking that customer service is the weak link in the company's organization. Simon, can you send someone over to see Mr. Flowers? Flowers is having a few problems with his phones. I think I've got a client with outside saturation problems. Well, I'm not quite sure what to say. It's the first time anything like this has happened. I can't give you an exact date right now. You scratch my back, I'll scratch yours! Rest assured, I'll put our best people on the job. Can you remind me of the details?



9



I'm glad you understand that.



9 9 9



Oh, is he? Oh, really?



Now that's teamwork! Thanks, I'd appreciate that.



Okay, I'll see what I can do. I'll try to spare a couple of people at the end of the week. This is important, Simon. Flowers has signed a very big contract. No, I need someone to go over there today. We could lose a huge contract over this. The sooner this is solved, the better. We don't want any bad publicity. I'm afraid we've had trouble with your order. Have you tried contacting the airport? Perhaps their signals are affecting other businesses. Good morning, Cellular Phones, Sales Department. OK. What seems to be the problem? That was two hundred of our hands-free model?
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That's not my problem.



10



That's not my problem.



10



That's not my problem.



10



That seems unlikely. Good morning, this is Mr. Flowers.
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10



As I said, I'll see who I can spare. We're just as busy in the Service Department as you are in the Sales Department. I know that, Simon, but remember we work as a team. Come on, Simon, let's not argue over this. Flowers is an important client likely to bring in other big fish. Let me check with our carrier. But I think it was shipped. Can I call you back? Hello, Mr. Johnson. What can I do for you? I'm afraid we've had trouble with your order. Would the end of the month be all right?



It doesn't feel like that sometimes. I'm not arguing. Okay. O.K. I'll be here in the office until six.



I guess I have no choice, but if there are any more problems, we'll go elsewhere in the future.



I can't give you an exact date right now.



11



Look, I'll get an engineer over there this afternoon, but only if you can do me a favor in return. You name it.



How can I help you?



You scratch my back, I'll scratch yours! Got that. What seems to be wrong with them? They assured me you'd have them tomorrow. Mr. Johnson! How are you doing? They are, Mr. Flowers. We'll get this worked out in no time. Several hospitals use our equipment without any problems.



Can you call a couple of smaller clients and tell them we're a little behind schedule? Can you call a couple of smaller clients and tell them we're a little behind schedule? Now that's teamwork! I certainly hope so. Thank you. Fine, thanks. Business is good, so we're all very busy, but... Thanks, I'd appreciate that.



Mystery Phrase [10 exercises] 1



Place where goods are stored. warehouse



2



Items needed to perform a particular activity. equipment



3



Amusing or bizarre, strange. funny



4



A small problem. hitch
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11 11



5



Probably not. unlikely



6



Extra, superfluous. spare



7



An action performed to help someone. favor



8



To cause problems, spoil. mess up



9



To have an impact on. affect



10



To repair. fix



Handling an Invoice (17 activity (ies) 02:11:10) Keywords [15 word(s)] amount assets cash flow to collect (v.) compensation deadline financial in debt invoice overdue to owe (v.) payment receipt to settle (v.) to withhold (v.)



Dialogue: Explore [1 exercises] 1



Swift Car Rentals. Can I help you? 2 2 2



May I speak to Mr. Walters, please? Can I have the Accounting Department, please? Accounting Department, please.
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2



May I ask who's calling, please? Jack Thompson from Cellular Phones. The sales manager at Cellular Phones. Yes, my name is Jack Thompson. I'm calling from Cellular Phones in New York.



3



Just a minute and I'll transfer you. Just a minute and I'll transfer you.



I'm afraid the line is busy. Would you like to hold? 4 4 5



Will he be long, do you think? How long do you think he'll be? Yes, it's pretty urgent.



4



He shouldn't be more than a few minutes. 6 6 6



I'll hold then. O.K. I'll wait. In that case, I'll hold.



5



If you tell me what it's about, perhaps someone else could help. 6 6



It's about the payment for your last order. I'd prefer to talk to someone in Accounting. I really must speak to Mr. Walters. I think I should speak to Mr. Walters himself.



6



6



Ah... The line's free now. I'll transfer you. 7 7 7



Thank you very much. Thanks a lot. Thank you.



7



3 3 3



Accounting Department. George Walters speaking. Mr. Walters, this is Jack Thompson. Hello, Mr. Walters. Jack Thompson calling.



Yes, good morning. I was expecting you to call. Yes, good morning. I was expecting you to call.



8 8
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