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INTERMEDIATE+ UNIT 3 (B1)



Activity group(s): 6 Number of exercises: 773



Banks and ATMs (18 activity (ies) 02:01:26) Keywords [18 word(s)] ATM (automated teller machine) bank account bank statement broke cash machine to change (v.) checkbook credit card debit exchange rate to expire (v.) limit loan overdraft savings account transaction traveler's check to withdraw (v.)



Dialogue: Explore [1 exercises] 1



You have just arrived in Boston. You were in such a hurry to catch your plane that you forgot to get American money. You go to a currency exchange office: Can I get some dollars with my credit card, please? I need to get some dollars. Can I use my French credit card to get some dollars?



2



Yes, of course. I'm sorry, our computer is down.



2 2 5



I'm afraid that's too much. Let me see...



4 3 3



How much do you need? I need $150. Can I take out $300? What's my limit?
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3



Your limit is $400 a week. When did you last withdraw money? I withdrew some yesterday. I'm not sure. Can you check on that? I never keep track of that kind of thing!



4



7 7 6



Good luck! That is a real headache!



You shouldn't have any problems though, if you enter the right code and there's enough money in your account. Believe it or not, I had enough money and the code was correct! Yes, I realized afterwards that I was using the wrong code. Machines can fail just like people, right?



7



5 5 7



Don't panic. Yes, you can.



Why don't you try the ATM just around the corner. You can withdraw money at any time! Oh, great! I didn't see it. Great. I'll try that. I hope my card won't get swallowed up like last time!



6



It was just bad luck then.



7



They certainly can!



7 7



You stand in line at the ATM... When it's finally your turn, you get really annoyed because the machine keeps rejecting your card. Why won't it accept my card? This machine must be out of order! It won't even let me enter my code!



8



4 4 4



I'm sorry, we can't give you any cash. Our main computer is down. What am I going to do then? I haven't got any cash at all! I can get money from an ATM, can't I?



5



Yes, I can. We'll see what the computer says!



8 9 8



The next person in line suggests you try again. There's no point! It just won't work! Oh, forget it. There are too many people waiting. I'm going to go and ask inside the bank.
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Why don't you try asking inside the bank? Yes, I'd do that if I were you.
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9 9 9



9



You walk into the bank. The clerk asks you what she can do for you. Your machine won't accept my card! Can you tell me why your machine won't give me any money? Is your ATM working properly?



10



11 11 12



No, it looks all right to me too! That's often the case.



13 13 13



We'll check it.



13 13 13



We can process the transaction for you. How much cash did you want? $200, please. $500. This is a gold card. $150, if possible.



14



That's strange! Why shouldn't it? That does happen sometimes.



Is it expired? That could explain everything. No, it's brand new. It's valid until the end of next year. Not that I know of!



13



10



Let me see your card, please. It's a French credit card. It doesn't look damaged. It might be demagnetized.



12



11 11



Why? What's the matter? It keeps rejecting my card! I think it doesn't like my card. It's having trouble reading my card.



11



It won't?



Here you are. Yes, I know.



14 15



Could you sign here, please? Where? I don't have a pen. Yes, here you are.
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Here. In this space. You can use mine. Thank you.
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15



One hundred, ten, twenty, thirty, forty, fifty... And here's your receipt. Could I have some change for the phone? Could I have two fifty-dollar bills, please? O.K., now it's time to go and spend it all!



No problem. Do you want dimes or quarters? Yes. Here they are. Have a good time shopping!



Word Pronunciation [18 word(s)] ATM (automated teller machine) bank account bank statement broke cash machine to change checkbook credit card debit exchange rate to expire limit loan overdraft savings account transaction traveler's check to withdraw



Sentence Pronunciation [45 sentence(s)] Can I get some dollars with my credit card, please? I need to get some dollars. Can I use my French credit card to get some dollars? I need $150. Can I take out $300? What's my limit? I withdrew some yesterday. I'm not sure. Can you check on that? I never keep track of that kind of thing! What am I going to do then? I haven't got any cash at all! I can get money from an ATM, can't I? Oh, great! I didn't see it. Great. I'll try that. I hope my card won't get swallowed up like last time! Believe it or not, I had enough money and the code was correct! Yes, I realized afterwards that I was using the wrong code. Machines can fail just like people, right? Why won't it accept my card? This machine must be out of order! It won't even let me enter my code! There's no point! It just won't work! Oh, forget it. There are too many people waiting. I'm going to go and ask inside the bank.
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Your machine won't accept my card! Can you tell me why your machine won't give me any money? Is your ATM working properly? It keeps rejecting my card! I think it doesn't like my card. It's having trouble reading my card. It's a French credit card. It doesn't look damaged. It might be demagnetized. No, it's brand new. It's valid until the end of next year. Not that I know of! $200, please. $500. This is a gold card. $150, if possible. Where? I don't have a pen. Yes, here you are. Could I have some change for the phone? Could I have two fifty-dollar bills, please? O.K., now it's time to go and spend it all!



Picture/Word Association with speech recognition [7 exercises] 1 dollar bills silver dollars small change bounced checks credit invoices bank statements



2 a credit card a checkbook a traveler's check a bank statement an ATM a five-dollar bill



3 a currency exchange office a post office a shoe repair store a hardware store a bar a drugstore
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4 a cash machine a checkbook an overdraft a twenty-dollar bill a traveler's check a lottery ticket



5 money gold copper stamps silverware crystal



6 a computer an ATM a hotel a calculator a cell phone a television set



7 a fountain pen a crayon a ruler an eraser a paper clip glue



Dialogue: Expression [1 exercises] 1



You have just arrived in Boston. You were in such a hurry to catch your plane that you forgot to get American money. You go to a currency exchange office: Can I get some dollars with my credit card, please? I need to get some dollars. Can I use my French credit card to get some dollars?
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Yes, of course. I'm sorry, our computer is down.
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2 2 5



2



How much do you need? I need $150. Can I take out $300? What's my limit?



3



Your limit is $400 a week. When did you last withdraw money? I withdrew some yesterday. I'm not sure. Can you check on that? I never keep track of that kind of thing!



4



5 5 7



Don't panic. Yes, you can.



7 7 6



Good luck! That is a real headache!



You shouldn't have any problems though, if you enter the right code and there's enough money in your account. Believe it or not, I had enough money and the code was correct! Yes, I realized afterwards that I was using the wrong code. Machines can fail just like people, right?



7



4 4 4



Why don't you try the ATM just around the corner. You can withdraw money at any time! Oh, great! I didn't see it. Great. I'll try that. I hope my card won't get swallowed up like last time!



6



Yes, I can. We'll see what the computer says!



I'm sorry, we can't give you any cash. Our main computer is down. What am I going to do then? I haven't got any cash at all! I can get money from an ATM, can't I?



5



4 3 3



I'm afraid that's too much. Let me see...



It was just bad luck then.



7



They certainly can!



7 7



You stand in line at the ATM... When it's finally your turn, you get really annoyed because the machine keeps rejecting your card. Why won't it accept my card? This machine must be out of order! It won't even let me enter my code!
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8



The next person in line suggests you try again. There's no point! It just won't work! Oh, forget it. There are too many people waiting. I'm going to go and ask inside the bank.



9



11 11 10



That's strange! Why shouldn't it? That does happen sometimes.



11 11 12



No, it looks all right to me too! That's often the case.



13 13 13



We'll check it.



13 13 13



Is it expired? That could explain everything. No, it's brand new. It's valid until the end of next year. Not that I know of!



13



It won't?



Let me see your card, please. It's a French credit card. It doesn't look damaged. It might be demagnetized.



12



9



Why? What's the matter? It keeps rejecting my card! I think it doesn't like my card. It's having trouble reading my card.



11



9 9



You walk into the bank. The clerk asks you what she can do for you. Your machine won't accept my card! Can you tell me why your machine won't give me any money? Is your ATM working properly?



10



Why don't you try asking inside the bank? Yes, I'd do that if I were you.



We can process the transaction for you. How much cash did you want? $200, please. $500. This is a gold card. $150, if possible.
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Here you are. Yes, I know.



14 15
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14



Could you sign here, please? Here. In this space. You can use mine. Thank you.



Where? I don't have a pen. Yes, here you are.



15



One hundred, ten, twenty, thirty, forty, fifty... And here's your receipt. Could I have some change for the phone?



No problem. Do you want dimes or quarters? Yes. Here they are. Have a good time shopping!



Could I have two fifty-dollar bills, please? O.K., now it's time to go and spend it all!



The Right Word with speech recognition [2 exercises] 1



To expire means to go out-of-date. retire to the country date-stamp sell by date fade away timeless



2



Small change means coins of very low denomination. Checkbook ATM Credit card Half-dollar coins Ten-cent coin



Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. take out allow key in work expire bring down



2



withdraw permit type function end lower



Match the words from the dialogue with their synonyms on the right. dollar luck problem transaction possible proof
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buck chance obstacle operation conceivable evidence
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Phonetics Exercise [9 phoneme(s)]



aw



out now amount our down



Q



cash machine international special



z



surprises use realized demagnetized



w



afterwards swallowed waiting won't waste within



N



wrong thing waiting paying working



¯



money must country front trust



B



wrong properly possible often pocket



i



need believe people received receipt



I



credit give interest limit valid



Key grammar explanations [3 grammar point(s)] 1



Construction of the passive
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2



Use of the passive
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3



Construction of the present conditional



Grammar Practice [2 exercises] 1



Conjugate as in the example. Example: you (to go)



you'd go



I (to get)



I'd get I would get



they (to need)



they'd need they would need



he (to like)



he'd like he would like



we (to withdraw)



we'd withdraw we would withdraw



she (to change)



she'd change she would change



Shawn (to do)



Shawn would do



Construction of the present conditional
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2



Answer the question as in the example. Example: you (to go)



you wouldn't go



he (to enter)



he wouldn't enter he would not enter



they (to work)



they wouldn't work they would not work



we (to reject)



we wouldn't reject we would not reject



she (to damage)



she wouldn't damage she would not damage



I (to sign)



I wouldn't sign I would not sign



Jack (to pay)



Jack wouldn't pay Jack would not pay



Construction of the present conditional



Auxiliaries



Fill-in-the-Blanks [7 exercises] 1



Can I take out $300 with my credit card? You're allowed up to $200 a week. Can I use my French credit card to get some money? When did you last withdraw some money? The main postpositions



2



'Some' - 'Any'



The service is down at the moment. I haven't got any cash at all! I can get money from an ATM, can't I? There's one just around the corner. I hope my card won't get swallowed up ! The main postpositions



3



Why doesn't my card go in ? This ATM must be out of order! I slide my card in and it keeps coming right out again! We'll check it . We'll do the transaction for you. The main postpositions
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Object pronouns
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4



Why don't you try an ATM ? You shouldn't have any problems if you key in the right code and there's enough money in your account . Believe it or not, I had money and the code was correct. Machines can fail just like people, right? It was just bad luck then.



5



It won't take my card. Let me see your card . It's an international card. It doesn't look damaged . It might be demagnetized . Use of the past participle as an adjective



6



Could you go and see what he wants? He'd like to change some foreign currency . Tell him to come and ask me himself. He doesn't speak English. Well, go and tell him to learn it then! 'To go' and 'to come' + infinitive Verbs without a continuous form Verbs introducing a second action



7



I spent the night at Newark when my plane was delayed. I was broke , but the airline paid for the hotel room. I withdrew some cash from the ATM , and went out to a local bar. Everything was expensive and the weather was cold. I'm sure glad I live in Houston. Prepositions of place
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The prepositions 'in' and 'at'
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Sentence Practice [6 exercises] 1



Answer the question as in the example. Example: Would you like to deposit a check?



Yes, I'd like to deposit a check.



Would they need a lot of cash?



Yes, they'd need a lot of cash. Yes, they would need a lot of cash.



Would you prefer to pay in cash or with your credit card?



Yes, I'd prefer to pay in cash. Yes, I'd prefer to pay with my credit card. Yes, I would prefer to pay in cash. Yes, I would prefer to pay with my credit card.



Would she be afraid to carry around so much money?



Yes, she'd be afraid to carry around so much money. Yes, she would be afraid to carry around so much money.



Use of the present conditional



2



Answer the question as in the example. Example: Would she like to use the ATM?



No, she wouldn't like to use the ATM.



Would they prefer to try another bank?



No, they wouldn't prefer to try another bank.



Would you be able to explain it more clearly?



No, I wouldn't be able to explain it more clearly.



Would it be possible that the card was demagnetized?



No, it wouldn't be possible that the card was demagnetized. No, it is impossible that the card was demagnetized. No, it would not be possible that the card was demagnetized. No, it's impossible that the card was demagnetized. No, it wouldn't be possible that the card were demagnetized. No, it is impossible that the card were demagnetized. No, it would not be possible that the card were demagnetized. No, it's impossible that the card were demagnetized.



Use of the present conditional
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3



Put the following sentences in the passive voice. Example: The ATM rejected my gold card. The teller in red processed the transaction.



The transaction was processed by the teller in red.



The bank transferred the money.



The money was transferred by the bank.



The clients paid for several new products.



Several new products were paid for by the clients.



Construction of the passive



4



My gold card was rejected by the ATM



Use of the passive



Put the following sentences in the passive voice. Example: The ATM rejected my gold card.



My gold card was rejected by the ATM.



The tall man gave me the receipt.



The receipt was given to me by the tall man.



The machine accepted my code number.



My code number was accepted by the machine.



Did the computer forget your name?



Was your name forgotten by the computer?



Construction of the passive



5



Active and passive voice



Use of the passive



Active and passive voice



Reformulate as in the example. Example: If she overdraws her account, we'll contact her.



If she overdrew her account, we'd contact her.



If they transfer the money, the form will show it.



If they transferred the money, the form would show it.



If they charge interest, I won't pay.



If they charged interest, I wouldn't pay. If they charged interest, I would not pay.



If he is late, the boss will be angry.



If he were late, the boss would be angry. If he was late, the boss would be angry.



The past subjunctive



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 16/141



6



Reformulate as in the example. Example: If she overdraws her account, we'll contact her.



If she overdrew her account, we'd contact her.



If she buys a coat, she won't have any cash left.



If she bought a coat, she wouldn't have any cash left. If she bought a coat, she would not have any cash left.



If the ATM eats her card, she will be broke.



If the ATM ate her card, she would be broke. If the ATM ate her card, she'd be broke.



If he is rich, he'll lend me some money.



If he were rich, he'd lend me some money. If he was rich, he'd lend me some money. If he were rich, he would lend me some money. If he was rich, he would lend me some money.



The past subjunctive



Dictation [2 exercises] 1



1 2 3 4 5 6



Can I get some cash out with my credit card, please? Yes, but you'll have to wait a minute. How much would you like? What's my limit? You're allowed up to three hundred dollars a week. I never keep track of that kind of thing! Direct and indirect questions Use of the present conditional



2



1 2 3 4 5



'Would like': expressing wishes Adverbs of time 'Kind of' followed by a noun



Can you tell me why your machine won't give me any money? Why? What's the matter? It has trouble reading my card. It doesn't look damaged. It might be demagnetized. No, it looks all right to me. Direct and indirect questions Relative pronouns and adverbs Verbs expressing impressions and feelings 'May' - 'Might'



Word Order with speech recognition [6 exercises] 1



you shouldn't have any problems with your credit you shouldn't have any problems with your credit card. Negation of the indefinite article
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Modal auxiliaries
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2



I'm not very I'm not very good



3



I rarely use checks because I prefer I rarely use checks because I prefer ATMs.



4



it's so annoying when the it's so annoying when the ATM



good at at keeping



keeping track of



track of my my accounts



accounts



ATMs.



ATM swallows the swallows the card.



card.



Relative pronouns and adverbs



5



I've never had any trouble remembering my PIN I've never had any trouble remembering my PIN code Adverbs of time



6



be careful not be careful not to



code



Negation of the indefinite article



to demagnetize your demagnetize your card



card



Dialogue: Comprehension [1 exercises] 1



You have just arrived in Boston. You were in such a hurry to catch your plane that you forgot to get American money. You go to a currency exchange office: Can I get some dollars with my credit card, please? I need to get some dollars. Can I use my French credit card to get some dollars? Believe it or not, I had enough money and the code was correct! That suits me just fine. I'm going to go and ask inside the bank. They're used quite a bit. We'll call you and remind you!
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Yes, of course. I'm sorry, our computer is down. It was just bad luck then.



Yes, I'd do that if I were you. I'm sure you will!
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2 2 5



2



How much do you need? I need $150. Can I take out $300? What's my limit? Can you tell me why your machine won't give me any money? You'll be charged interest. It might be demagnetized. Personally, that's what I prefer. It's a French credit card.



3



Yes, I can. We'll see what the computer says!



4 4 4



Yes, that was a silly question! It was just bad luck then. You can use mine.



I'm sorry, we can't give you any cash. Our main computer is down. What am I going to do then? I haven't got any cash at all! I can get money from an ATM, can't I? It keeps rejecting my card! You've got the invoice right in front of you. You can charge it if you like. Not that I know of! Could I have two fifty-dollar bills, please?



5



That's often the case.



Your limit is $400 a week. When did you last withdraw money? I withdrew some yesterday. I'm not sure. Can you check on that? I never keep track of that kind of thing! I'm sorry, you have to pay the full amount now. Just like in any other country! I never said that! Believe it or not, I had enough money and the code was correct! I don't have a pen.



4



4 3 3



I'm afraid that's too much. Let me see...



5 5 7



Don't panic. Yes, you can. That's strange! Sorry, I didn't see it! We'll check it. Yes. Here they are.



Why don't you try the ATM just around the corner. You can withdraw money at any time! Oh, great! I didn't see it. Great. I'll try that. I hope my card won't get swallowed up like last time! You can do a bank transfer. We would prefer payment in full. I must have a hole in my pocket! Didn't we give you the prices? We'll call you and remind you!
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7 7 6



Good luck! That is a real headache!



Or one in your head! Oh, yes, they're right here with your catalog. I'm sure you will!
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6



You shouldn't have any problems though, if you enter the right code and there's enough money in your account. Believe it or not, I had enough money and the code was correct! Yes, I realized afterwards that I was using the wrong code. Machines can fail just like people, right? Could I have two fifty-dollar bills, please? These are already bargain prices! I'm sorry, I can't lower the prices. You can do a bank transfer. Have we received the payment from the States?



7



7



They certainly can! Yes. Here they are. I'm not so sure about that! We'll take only half of the merchandise, then.



7 7



No, they haven't paid! I've just sent them a reminder.



You stand in line at the ATM... When it's finally your turn, you get really annoyed because the machine keeps rejecting your card. Why won't it accept my card? This machine must be out of order! It won't even let me enter my code! I imagine you won't be paying in cash? I'm sorry, I can't lower the prices. How will you be paying for this? Then let's not waste any more time! $150, if possible.



8



It was just bad luck then.



8 9 8 No! We don't want to carry that much money around! We'll take only half of the merchandise, then. Fine. I'll take my money elsewhere!



The next person in line suggests you try again. There's no point! It just won't work! Oh, forget it. There are too many people waiting. I'm going to go and ask inside the bank. I'm not sure. Can you check on that? You've got the invoice right in front of you. Some businesses prefer bank transfers. Can I get some dollars with my credit card, please? Let me get the invoice.
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Why don't you try asking inside the bank? Yes, I'd do that if I were you. Yes, I can. Sorry, I didn't see it! That seems a bit complicated. Yes, of course. Take your time!
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9 9 9



9



You walk into the bank. The clerk asks you what she can do for you. Your machine won't accept my card! Can you tell me why your machine won't give me any money? Is your ATM working properly? We like to think we can trust our customers! Has the payment come in from the States? I'll need a deposit for this. Let me get the invoice. Just like in any other country!



10



10 You can trust us! Goodbye. Yes, it has. Take your time! Yes, that was a silly question!



That's strange! Why shouldn't it? That does happen sometimes. I'm not so sure about that! Take your time! It's the same in the United States. Of course!



11 11 12



Let me see your card, please. It's a French credit card. It doesn't look damaged. It might be demagnetized. It was 0.98 euros to the dollar last week. They're used quite a bit. We'll call you and remind you! They're probably the handiest. Oh, forget it. There are too many people waiting.



12



11 11



Why? What's the matter? It keeps rejecting my card! I think it doesn't like my card. It's having trouble reading my card. These are already bargain prices! Let me get the invoice. They usually write checks. By the due date? You can charge it if you like.



11



It won't?



No, it looks all right to me too! That's often the case.



13 13 13



I'm sure you will! Except when you lose them! Why don't you try asking inside the bank?



Is it expired? That could explain everything. No, it's brand new. It's valid until the end of next year. Not that I know of! Yes, the prices have just gone down. Can I get some dollars with my credit card, please? I need $150. That suits me just fine. We like to think we can trust our customers!
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13 13 13



We'll check it. They usually go up! Yes, of course.



You can trust us! Goodbye.
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13



We can process the transaction for you. How much cash did you want? $200, please. $500. This is a gold card. $150, if possible. Just like in any other country! I never said that! Have we received the payment from the States? This machine must be out of order! They're probably the handiest.



14



Here you are. Yes, I know.



14 15



Yes, that was a silly question! No, they haven't paid! I've just sent them a reminder. Except when you lose them!



Could you sign here, please? Where? I don't have a pen. Yes, here you are. Have we received the payment from the States?



Here. In this space. You can use mine. Thank you. No, they haven't paid! I've just sent them a reminder.



Not more than three, and within three months. About 0.98 euros to the dollar. You can always pay in cash, of course! It was 0.98 euros to the dollar last week.



15



One hundred, ten, twenty, thirty, forty, fifty... And here's your receipt. Could I have some change for the phone? Could I have two fifty-dollar bills, please? O.K., now it's time to go and spend it all! Not that I know of! Your machine won't accept my card! Can I get some dollars with my credit card, please? That's probably the easiest. I need $150.



No problem. Do you want dimes or quarters? Yes. Here they are. Have a good time shopping! We'll check it. It won't? Yes, of course.



Mystery Phrase [9 exercises] 1



Related or belonging to other countries. foreign



2



Ready money. cash



3



A machine from which one can withdraw money. ATM
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4



A person who works at a service counter. clerk



5



A commercial or banking operation. transaction



6



A slip of paper that acknowledges payment. receipt



7



To take money out of a bank account. withdraw



8



Irritated; upset. annoyed



9



Faulty, not functioning. out of order



Video and Questions [1 exercises] To learn how to count really well, you have to start at the earliest of ages! Lessons in arithmetic will follow you from childhood to adolescence. Don't be afraid of going up to the blackboard. Soon addition, subtraction, multiplication and division will no longer hold any secrets for you and you'll break through the mysteries of this exact science called mathematics. If your memory fails you, use a calculator. But only when the teacher's back is turned, because he prefers you to think it over for a long time by doing the calculations on paper. You can also count on your fingers but you won't get any higher than ten, unless you add on your toes as well! Beyond twenty, you can use the forerunner to the portable computer, the abacus. If you like figures, specialize your studies in this area. With your diploma in the bag, you can pursue a career in accounting. This job demands precision and attention. Otherwise you risk being inundated with work. You therefore need an incredible amount of patience when reorganizing all the files. Accounting consists, among other things, in balancing the credits and debits and it is an activity carried out throughout the world. The ledger enables you to group together all of the accounts and to manage them flawlessly. Once you've checked the outgoings and revenues, the stock inventory and fixed assets, and once you've taken into account the financial and windfall figures, you can finally move on to the summary and draw up the balance sheet, taking care to balance the liabilities and assets. Be vigilant because an error can quickly occur! The proof is that you've completely forgotten the provisions for depreciation and everything's got to be redone! But before starting over, take the time to check your funds and make the entries for the end of the fiscal year! If you can see that the company's capital stock is insufficient, you can suggest an increase in capital to the director, unless the company's banker only agrees to a few middle-term or long-term loans. Be strict about any cash payments, they too must appear in the accounts. So that you don't overfill the cash box think about getting a safe or investing in companies quoted on the stock market, after taking advice from a financial professional. But be careful... You may double your outlay... Or lose it all! And then you'll have to redo all the accounts to see what tomorrow may bring or, oh dear, what the day after tomorrow may bring! In any case, look after your files, let your friends take advantage of your attention to detail and you'll soon be back in the race. And if your office in town seems a little cramped, ask to be transferred to one in the tropics!
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1



Which science is this video about? Mathematics Physics Chemistry Biology



2



Which of these statements is untrue according to the video? Teachers prefer pupils to practice using calculators. Someone who likes math may decide to become an accountant. One should start to learn math at an early age. Calculators can help solve math problems.



3



Accounting requires... attention to detail. artistic imagination. a good ear for music. a love of animals.



4



How must one approach the process of investing money in companies? With great care and attention Quickly Without precaution Rapidly



5



Where is accounting carried out? All around the world Only in family homes Only in large companies Only in small companies



6



Which warning is given to accountants in the video? Be careful not to make errors. Never invest money in companies. Never become an accountant. Never use a calculator.



7



How may one describe the work of an accountant? It is demanding work that requires great patience. It is simple work that anyone can do. It is dangerous work that requires courage. It is technical work that requires a degree in physics.
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8



How may a company deal with cash according to the video? The cash may be invested. Cash may be left out of the accounts. Cash is preferably kept in a cash box. Companies should refuse cash payments.



9



Who may prevent a company from increasing the capital stock, according to the video? The banker The accountant The managing director A client



10



How does the video end? With a suggestion With a question With a song With a warning



Paying a Bill (18 activity (ies) 01:58:16) Keywords [18 word(s)] amount bank transfer bill to borrow (v.) bounced check to charge (v.) deposit down payment figure installment interest rate invoice to negotiate (v.) to owe (v.) payment receipt reminder to trade (v.)
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Dialogue: Explore [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash?



2



No! We don't want to carry that much money around!



What do you prefer? You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course!



3



Yes, that was a silly question! That seems a bit complicated. It's the same in the United States.



5 4 4



Except when you lose them!



5 5 5



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer.



5



3 3 4



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks.



4



Do you know what the exchange rate is? 6 6 6



About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week.



6



2 3 3



I think we'll pay by credit card. 7 7 7



That suits me just fine. No problem. That's probably the easiest.
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7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice.



8



I'm not quite sure about that! I'm not so sure about that!



11 11 10



No, you don't! They usually go up! Oh, thank you!



13 13 13



Could we pay in several installments? 13 12 13



I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full.



11



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices.



12



8



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer.



10



8 9



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices!



9



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.



13



13



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you!
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I'm sure you will!
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13



We'll send you the installments, don't worry! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers!



14



14



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice!



15



14 14



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States?



15



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!



Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders!



Word Pronunciation [18 word(s)] amount bank transfer bill to borrow bounced check to charge deposit down payment figure installment interest rate invoice to negotiate to owe payment receipt reminder to trade



Sentence Pronunciation [45 sentence(s)] How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash?
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15 15



You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course! Just like in any other country! Some businesses prefer bank transfers. They usually write checks. They're used quite a bit. They're probably the handiest. Personally, that's what I prefer. About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week. That suits me just fine. No problem. That's probably the easiest. You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice. I never said that! I never said such a thing! These are already bargain prices! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer. I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full. I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices. You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers! Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States? Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!



Picture/Word Association with speech recognition [3 exercises] 1 a deposit a price tag a credit card slip a school report a withdrawal a diary
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2 a check a receipt an autograph a contract homework a bank statement



3 a catalog a phone book the yellow pages an overdraft a bank statement a leaflet



Dialogue: Expression [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash?



2



No! We don't want to carry that much money around!



What do you prefer? 3 3 4



You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course!



3



2 3 3



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks.
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Yes, that was a silly question! That seems a bit complicated. It's the same in the United States.
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5 4 4



4



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer.



5



Except when you lose them!



Do you know what the exchange rate is? About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week.



6



6 6 6



I think we'll pay by credit card. That suits me just fine. No problem. That's probably the easiest.



7



Let me get the invoice.



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



8 9 8



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices!



9



7 7 7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices?



8



5 5 5



I'm not quite sure about that! I'm not so sure about that!



11 11 10



No, you don't! They usually go up! Oh, thank you!



13 13 13



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer.
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10



Could we pay in several installments? 13 12 13



I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full.



11



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices.



12



By the due date? We like to think we can trust our customers!



13 13 13



I'm sure you will!



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



14



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice!



15



14 14



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States?



15



13



We'll send you the installments, don't worry! We'll send you the receipt as proof of payment.



14



13



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you!



13



I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!
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Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders!
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15 15



The Right Word with speech recognition [4 exercises] 1



The foreign exchange office is where you change your money from abroad. post office closed bank piggy bank bank teller



2



Handy means very practical. Ineffective Useless Once in a while Always on hand Difficult to get hold of



3



Interest rates are affected by the inflation rate. Opening hours Price of air Sentences Weights and measures



4



" Money makes the world go round!" Love and happiness Reading Four-wheel drive Oatmeal in winter Technology



Word Association [1 exercises] 1



Match the words from the dialogue with their antonyms on the right. working right silly expensive same



out of order wrong smart cheap different



Phonetics Exercise [3 phoneme(s)]



tQ



French change checks such charged



f



forget phone prefer proof full offer transfer



s



yesterday just spend suits prices
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Key grammar explanations [2 grammar point(s)] 1



The past subjunctive



2



'To let'
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Grammar Practice [2 exercises] 1



Write in full as in the example. Example: $.25



a quarter



$2.50



two dollars fifty two dollars and fifty cents two fifty



$1,000



a thousand dollars one thousand dollars



$.10



a dime ten cents



$.50



fifty cents a half dollar



$.01



a penny one cent a cent



$28.50



twenty-eight dollars fifty twenty-eight dollars and fifty cents twenty-eight fifty



American money



2



Write in full as in the example. Example: $.25



quarter



$.05



a nickel five cents



$20



twenty dollars



$1,000,000



a million dollars one million dollars



$10,000



ten thousand dollars



$1,001



a thousand and one dollars one thousand and one dollars



$0.00



zero dollars broke



American money
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Fill-in-the-Blanks [3 exercises] 1



We don't want to carry that much money around ! How do people usually pay in France? Just like in any other country! What about credit cards? They're probably the handiest. Adverbs of time



Similarity: 'like' and 'as'



2



Could we pay in several installments? I'm sorry, you have to pay the total amount now. We would prefer one lump payment. Let's not waste any more time!



3



How will you be paying for this? We don't want to use our traveler's checks . You could use a bank transfer . You can always pay cash of course! Yes, that's a stupid question. Adverbs of time



Sentence Practice [6 exercises] 1



Answer the question as in the example. Example: How much would he want to spend? (fifty dollars)



He'd want to spend fifty dollars.



How would you prefer payment? (by bank transfer)



I'd prefer payment by bank transfer. I would prefer payment by bank transfer.



How would you find out the balance? (by checking my account)



I'd find out the balance by checking my account. I would find out the balance by checking my account.



Where would he look to determine the validity? (at the bottom of the card)



He'd look at the bottom of the card to determine the validity. He would look at the bottom of the card to determine the validity.



Use of the present conditional
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2



Put the following sentences in the passive voice. Example: The ATM rejected my gold card. She paid the full amount on time.



The full amount was paid by her on time. The full amount was paid on time by her.



The bank charged interest on the loan.



Interest on the loan was charged by the bank.



They sent the installments.



The installments were sent by them.



Construction of the passive



3



My gold card was rejected by the ATM.



Active and passive voice



Reformulate as in the example. Example: The secretary makes the deposits. (the boss)



The boss lets the secretary make the deposits.



He borrowed on credit. (the bank)



The bank let him borrow on credit.



The retail chain lowered prices. (the manufacturer)



The manufacturer let the retail chain lower prices.



We did whatever we wanted. (the competitor)



The competitor let us do whatever we wanted.



'To let'



4



Use of the passive



Words ending in 'ever'



Reformulate as in the example. Example: The secretary makes the deposits. (the boss)



The boss lets the secretary make the deposits.



I kept the wallet I found. (the policeman)



The policeman let me keep the wallet I found.



They delayed paying the invoice. (the supplier)



The supplier let them delay paying the invoice.



I negotiated a better exchange rate. (the money changer)



The money changer let me negotiate a better exchange rate.



'To let'
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5



Reformulate as in the example. Example: The secretary makes the deposits.



The secretary is allowed to make the deposits.



We order the products directly.



We're allowed to order the products directly. We are allowed to order the products directly.



They don't waste time.



They're not allowed to waste time. They are not allowed to waste time. They aren't allowed to waste time.



I write checks for the company.



I'm allowed to write checks for the company. I am allowed to write checks for the company.



'To let'



6



Reformulate as in the example. Example: If she overdraws her account, we'll contact her.



If she overdrew her account, we'd contact her.



If it's very expensive, we'll take out a loan.



If it were very expensive, we'd take out a loan. If it were very expensive, we would take out a loan.



If I trust him, he'll probably cheat me.



If I trusted him, he'd probably cheat me. If I trusted him, he would probably cheat me.



If you buy the bargain goods, you'll regret it!



If you bought the bargain goods, you'd regret it! If you bought the bargain goods, you would regret it!



The past subjunctive



Dictation [3 exercises] 1



1 2 3 4 5



How will you be paying for this? We don't want to use our traveler's checks. You could use a bank transfer. Do you know what the exchange rate is? You'd better find out at a bank. Modal auxiliaries



2



1 2 3 4



Direct and indirect questions



Construction of the present conditional



Excuse me, is this your wallet? I found it on the floor. Looks like I've got a hole in my pocket! It's safer to have a hole in your sock!
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3



1 2 3 4



That's much cheaper than we thought! These are bargain prices! You don't often get prices like these! But it's still pretty expensive! Reinforcing the comparative Regular comparatives Similarity: 'like' and 'as' 'Still' - 'Yet'



Demonstratives



Adverbs of time



Word Order with speech recognition [9 exercises] 1



When doing business, I When doing business, I find it



find it easier to pay easier to pay by check.



by



check.



The notion of means



2



Today most companies use bank transfers Today most companies use bank transfers



3



the dollar is doing very well these the dollar is doing very well these days



4



you don't need to send a copy because I've you don't need to send a copy because I've got the original



days.



got



the



original.



Absence of necessity



5



we do allow you to pay we do allow you to pay in several



6



Keep the receipt as proof of Keep the receipt as proof of purchase,



in several interest-free interest-free installments



installments



purchase, in case there's in case there's a problem



a



problem.



Similarity: 'like' and 'as'



7



The bank will charge you if your check bounces The bank will charge you if your check bounces again



8



With that much money you could live off the With that much money you could live off the interest alone



again.



interest



alone



The main postpositions
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9



Tom's wallet is empty after seeing his Tom's wallet is empty after seeing his children.



children.



Dialogue: Comprehension [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash? I never said such a thing! Did we get the bank transfer from the States? Not more than three, and within three months. This machine must be out of order! It doesn't look damaged.



2



No, it looks all right to me too!



What do you prefer? You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course! I must have a hole in my pocket! Why won't it accept my card? That suits me just fine. It might be demagnetized. I never keep track of that kind of thing!



3



No! We don't want to carry that much money around! I'm not quite sure about that! Yes, but I had to remind them twice!



2 3 3



3 3 4 Or one in your head!



That's often the case. We'll see what the computer says!



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks. Could I have two fifty-dollar bills, please? I never said that! Yes, I realized afterwards that I was using the wrong code. Yes, here you are. It's valid until the end of next year.
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Yes, that was a silly question! That seems a bit complicated. It's the same in the United States. Yes. Here they are.



Thank you.
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5 4 4



4



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer. There's no point! It just won't work! I never said that! Can you tell me why your machine won't give me any money? We like to think we can trust our customers! I withdrew some yesterday.



5



5 5 5



You can trust us! Goodbye.



Do you know what the exchange rate is? About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week. It's a special offer. It keeps rejecting my card! It's valid until the end of next year. O.K., now it's time to go and spend it all! Machines can fail just like people, right?



6



Except when you lose them!



6 6 6 Oh, thank you! That's strange! Have a good time shopping! They certainly can!



I think we'll pay by credit card. That suits me just fine. No problem. That's probably the easiest. Can I take out $300? This machine must be out of order! What am I going to do then? Can you tell me why your machine won't give me any money? Yes, it is. How can I thank you?
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7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice. It's valid until the end of next year. I'm sorry, you have to pay the full amount now. Then let's not waste any more time! Where? I'm sorry, I can't lower the prices.



8



8 9 8



Fine. I'll take my money elsewhere! Here. In this space. We'll take only half of the merchandise, then.



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices! I imagine you won't be paying in cash? Could I have two fifty-dollar bills, please? It might be demagnetized. There's no point! It just won't work! Where?



9



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



I'm not quite sure about that! I'm not so sure about that! No! We don't want to carry that much money around! Yes. Here they are. That's often the case.



11 11 10



Here. In this space.



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer. Yes, it is. How can I thank you? Your machine won't accept my card! It's valid until the end of next year. We'll send you the receipt as proof of payment.



No, you don't! They usually go up! Oh, thank you! Well, I haven't had a raise in quite a while! It won't? Great. Thank you for your help and goodbye!



No, it's brand new.
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13 13 13



10



Could we pay in several installments? I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full. You can charge it if you like. I haven't got any cash at all! You can do a bank transfer. I don't have a pen. No, it's brand new.



11



Don't panic. You can use mine.



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices. This machine must be out of order! Can I take out $300? O.K., now it's time to go and spend it all! Great. I'll try that. Where?



12



13 12 13



I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.



13



13



I'm afraid that's too much. Have a good time shopping! Good luck! Here. In this space.



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you! How will you be paying for this? I need $150. I think it doesn't like my card. There's no point! It just won't work! Oh, forget it. There are too many people waiting.
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I'm sure you will!



Why shouldn't it? Why don't you try asking inside the bank?
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We'll send you the installments, don't worry! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers! You can charge it if you like. What's my limit? There's no point! It just won't work! It might be demagnetized. Is your ATM working properly?



14



14 14 14



Let me see... That's often the case.



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States? You can always pay in cash, of course! It keeps rejecting my card! No, it's brand new. No problem. I haven't got any cash at all!



15



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice! That's strange!



Don't panic.



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached! It's a special offer. You can always pay in cash, of course! It's valid until the end of next year. I need to get some dollars. Believe it or not, I had enough money and the code was correct!



Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders! Oh, thank you!



It was just bad luck then.



Mystery Phrase [11 exercises] 1



Entire, not in parts. lump



2



Money given as a down payment. deposit
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15 15 15



3



A bank draft tourists use instead of money. traveler's check



4



The ratio at which two currencies may be traded. exchange rate



5



A list of goods specifying the price and the terms of sale. invoice



6



One part of a payment made at intervals. installment



7



A charge for borrowed money or late payment. interest



8



Women have purses, men have ... wallets



9



To manage, operate. run



10



Absent, not included. missing



11



To cause to remember. remind



The Company (15 activity (ies) 01:41:32) Keywords [16 word(s)] annual branch cell phone consultant to expand (v.) hard high-tech to hire (v.) local market marketing office overseas percent sales team
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Dialogue: Explore [1 exercises] 1



[A journalist, Mr. Wang, asks you some questions about your company.] Hello, I'd like to ask you about your company's history. When did Athena Cell Phones begin? Our company's history began in 1990. Athena Cell Phones began in 1990. I began Athena Cell Phones in 1990.



2



Where did you start your company? We opened our first office in Seattle. Athena opened its first office in Atlanta. I started the company in San Jose.



3



2 2 2



There are a lot of high-tech companies in Seattle. There are a lot of high-tech companies in Atlanta. There are a lot of high-tech companies in San Jose.



4 4 4



Wow, that's impressive! Wow, that's impressive! Wow, that's impressive!



5 5 5



Where did you open your first overseas branch? 6 6 6



We opened our first overseas branch in Asia. Athena opened its first overseas branch in Asia. I opened the first overseas branch in Asia.



6



3



How much did you grow last year? Athena grew by 30% overseas last year! We grew by 20% overseas last year! The company grew by 25% overseas last year!



5



3



Did you always make cell phones? No, we made digital cameras in the beginning. Athena also made digital cameras at first. We made digital cameras and cell phones for several years.



4



3



I see. Why did you choose Asia? We chose Asia because it is a big market. I chose Asia because it is a big market. Athena chose Asia because it is a big market.
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That's true. That's true. That's true.
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7



Do your products sell well in Shanghai? 8 8 8



Yes, our products sold well last year. Our new product line sold well last year. The annual sales increased by 10% in Shanghai last year.



8



Did you hire many employees in Shanghai? 9 9 9



We hired a local marketing team. Yes, we hired a local sales team. No, but we hired a Chinese consultant.



9



Do you have plans to open other branches in China? 10 10 10



We'll expand to Beijing next year. Athena will open a new branch in Beijing next year. Yes, we'll open five new branches in China this year.



10



You are very successful! Athena likes to work hard! That's because we work hard! We like to work hard!



Good luck in Shanghai! Good luck in Shanghai! Good luck in Shanghai!



Word Pronunciation [16 word(s)] annual branch cell phone consultant to expand hard high-tech to hire local market marketing office overseas percent sales team
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Sentence Pronunciation [30 sentence(s)] Our company's history began in 1990. Athena Cell Phones began in 1990. I began Athena Cell Phones in 1990. We opened our first office in Seattle. Athena opened its first office in Atlanta. I started the company in San Jose. No, we made digital cameras in the beginning. Athena also made digital cameras at first. We made digital cameras and cell phones for several years. Athena grew by 30% overseas last year! We grew by 20% overseas last year! The company grew by 25% overseas last year! We opened our first overseas branch in Asia. Athena opened its first overseas branch in Asia. I opened the first overseas branch in Asia. We chose Asia because it is a big market. I chose Asia because it is a big market. Athena chose Asia because it is a big market. Yes, our products sold well last year. Our new product line sold well last year. The annual sales increased by 10% in Shanghai last year. We hired a local marketing team. Yes, we hired a local sales team. No, but we hired a Chinese consultant. We'll expand to Beijing next year. Athena will open a new branch in Beijing next year. Yes, we'll open five new branches in China this year. Athena likes to work hard! That's because we work hard! We like to work hard!



Picture/Word Association with speech recognition [2 exercises] 1 Beijing Seattle San Jose Atlanta Jerusalem



2 a cell phone an overseas branch a digital camera a big market a computer
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Dialogue: Expression [1 exercises] 1



[A journalist, Mr. Wang, asks you some questions about your company.] Hello, I'd like to ask you about your company's history. When did Athena Cell Phones begin? Our company's history began in 1990. Athena Cell Phones began in 1990. I began Athena Cell Phones in 1990.



2



Where did you start your company? We opened our first office in Seattle. Athena opened its first office in Atlanta. I started the company in San Jose.



3



2 2 2



There are a lot of high-tech companies in Seattle. There are a lot of high-tech companies in Atlanta. There are a lot of high-tech companies in San Jose.



4 4 4



Wow, that's impressive! Wow, that's impressive! Wow, that's impressive!



5 5 5



Where did you open your first overseas branch? 6 6 6



We opened our first overseas branch in Asia. Athena opened its first overseas branch in Asia. I opened the first overseas branch in Asia.



6



3



How much did you grow last year? Athena grew by 30% overseas last year! We grew by 20% overseas last year! The company grew by 25% overseas last year!



5



3



Did you always make cell phones? No, we made digital cameras in the beginning. Athena also made digital cameras at first. We made digital cameras and cell phones for several years.



4



3



I see. Why did you choose Asia? We chose Asia because it is a big market. I chose Asia because it is a big market. Athena chose Asia because it is a big market.
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That's true. That's true. That's true.



7 7 7
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7



Do your products sell well in Shanghai? 8 8 8



Yes, our products sold well last year. Our new product line sold well last year. The annual sales increased by 10% in Shanghai last year.



8



Did you hire many employees in Shanghai? 9 9 9



We hired a local marketing team. Yes, we hired a local sales team. No, but we hired a Chinese consultant.



9



Do you have plans to open other branches in China? 10 10 10



We'll expand to Beijing next year. Athena will open a new branch in Beijing next year. Yes, we'll open five new branches in China this year.



10



You are very successful! Athena likes to work hard! That's because we work hard! We like to work hard!



Good luck in Shanghai! Good luck in Shanghai! Good luck in Shanghai!



The Right Word with speech recognition [4 exercises] 1



Our company began in 1990. starts to begin chooses open Use of the preterite



2



We grew by 30% last year. increase sold to grow will increase Use of the preterite



3



We have an overseas branch in Frankfurt. office annual increased successful
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4



The local marketing team works hard. product sales camera companies



Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. employee products consultant



2



worker merchandise advisor



Match the words from the dialogue with their synonyms on the right. to grow to choose to hire



to expand to select to employ



Key grammar explanations [3 grammar point(s)] 1



Use of the preterite



2



Irregular verbs
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3



Percentages
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Grammar Practice [6 exercises] 1



Give the preterite of the following verbs. Example: to have to begin



began



to make



made



to grow



grew



to choose



chose



to sell



sold



to hire



hired



Irregular verbs



2



had



Construction of the preterite



Reformulate as in the example. Example: hired chose



to choose



expanded



to expand



grew



to grow



made



to make



began



to begin



sold



to sell



Irregular verbs



3



to hire



Construction of the preterite



Give the preterite of the following verbs. Example: I am



I was



you make



you made



we grow



we grew



she sells



she sold



they choose



they chose



he begins



he began



it expands



it expanded



Irregular verbs



Construction of the preterite
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4



Conjugate as in the example. Example: I was



I am



they began



they begin



you chose



you choose



he sold



he sells



you were



you are



we made



we make



she grew



she grows



Irregular verbs



5



Give the preterite of the following verbs. Example: the products sell well the annual sales increase



the annual sales increased



the overseas branch grows



the overseas branch grew



the company expands



the company expanded



the first office opens



the first office opened



the high-tech companies start



the high-tech companies started



the sales team chooses



the sales team chose



Construction of the preterite



6



the products sold well



Irregular verbs



Give the preterite of the following verbs. Example: the overseas branch grows



the overseas branch grew



the Chinese consultant hires



the Chinese consultant hired



the product line sells



the product line sold



the local marketing team works



the local marketing team worked



the market increases



the market increased



the high-tech company makes



the high-tech company made



the employees begin



the employees began



Construction of the preterite
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Sentence Practice [11 exercises] 1



Conjugate as in the example. Example: Athena (to grow) by 30% last year. The history of Athena Cell Phones (to begin) in 1990.



The history of Athena Cell Phones began in 1990.



We (to make) digital cameras as well as cell phones for several years.



We made digital cameras as well as cell phones for several years.



Athena (to choose) Asia because it is a big market.



Athena chose Asia because it is a big market.



Irregular verbs



2



Athena grew by 30% last year.



Use of the preterite



Conjugate as in the example. Example: The history of Athena Cell Phones (to begin) in 1990.



The history of Athena Cell Phones began in 1990.



The company (to grow) by 25% overseas last year.



The company grew by 25% overseas last year. The company grew by twenty-five percent overseas last year.



Our new product line (to sell) well last year.



Our new product line sold well last year.



Athena (to make) digital cameras in the beginning.



Athena made digital cameras in the beginning.



Irregular verbs



Use of the preterite
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3



Reformulate as in the example. Example: It (will begin) (this) year. Our product (will sell) well (this) year.



Our product sold well last year.



The company (will open) five overseas branches (this) year.



The company opened five overseas branches last year. The company opened 5 overseas branches last year.



Athena (will choose) a big market (this) year.



Athena chose a big market last year.



Irregular verbs



4



It began last year.



Use of the preterite



Reformulate as in the example. Example: It (will begin) (this) year.



It began last year.



We (will hire) a Chinese consultant (next) year.



We hired a Chinese consultant last year.



The product line (will grow) by 25% (this) year.



The product line grew by 25% last year. The product line grew by twenty-five percent last year.



The company (will make) cell phones (next) year.



The company made cell phones last year.



Use of the preterite
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Percentages
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5



Reformulate as in the example. Example: How much did they grow last year? (30%) How much did the company grow by in 2000? (10%)



The company grew by 10% in 2000. They grew by 10% in 2000. The company grew by ten percent in 2000. They grew by ten percent in 2000. It grew by 10% in 2000. It grew by ten percent in 2000.



How much did the annual sales increase in 1988? (25%)



The annual sales increased by 25% in 1988. They increased by 25% in 1988. The annual sales increased by twenty-five percent in 1988. They increased by twenty-five percent in 1988.



How much did the product line expand last year? (35%)



The product line expanded by 35% last year. It expanded by 35% last year. The product line expanded by thirty-five percent last year. It expanded by thirty-five percent last year.



Irregular verbs



6



They grew by 30% last year.



Use of the preterite



Percentages



Reformulate as in the example. Example: How many cell phones did he sell last year? (250)



He sold 250 cell phones last year.



How many digital cameras did we sell last year? (546)



We sold 546 digital cameras last year. We sold five hundred and forty-six digital cameras last year. We sold five hundred forty-six digital cameras last year.



How many products did they make in 1990? (2)



They made 2 products in 1990. They made two products in 1990.



How many companies did he begin? (7)



He began 7 companies. He began seven companies.



Irregular verbs



Use of the preterite
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7



Reformulate as in the example. Example: How many cell phones did he sell last year? (250)



How many overseas branches did they open in 1990? (1)



They opened 1 overseas branch in 1990. They opened one overseas branch in 1990.



How many consultants did she hire last year? (3)



She hired 3 consultants last year. She hired three consultants last year.



How many products did we choose last year? (8)



We chose 8 products last year. We chose eight products last year.



Use of the preterite



8



Irregular verbs



Reformulate as in the example. Example: You always made cell phones.



Did you always make cell phones?



They chose Asia.



Did they choose Asia?



His products sold well.



Did his products sell well?



The company grew last year.



Did the company grow last year?



Past interrogatives



9



He sold 250 cell phones last year.



Use of the preterite



Reformulate as in the example. Example: The company's product line sold well in Shanghai last year.



Did the company's product line sell well in Shanghai last year?



They made digital cameras in the beginning.



Did they make digital cameras in the beginning?



The company's history began in 1990.



Did the company's history begin in 1990?



Athena expanded to Beijing last year.



Did Athena expand to Beijing last year?



Past interrogatives
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10



Reformulate as in the example. Example: The Beijing office opened in 1998. (when) Athena began in 1990. (when)



When did Athena begin?



Athena chose the Chinese consultants in 2000. (when)



When did Athena choose the Chinese consultants?



The company sold cell phones last year. (what)



What did the company sell last year?



Past interrogatives



11



When did the Beijing office open?



Use of the preterite



Reformulate as in the example. Example: The Beijing office opened in 1998. (when)



When did the Beijing office open?



Athena Cell Phones made digital cameras and cell phones in the beginning. (what)



What did Athena Cell Phones make in the beginning?



Athena chose Asia because it's a big market. (why)



Why did Athena choose Asia?



The company grew by 20% last year. (how much)



How much did the company grow by last year?



Past interrogatives



Use of the preterite



Dictation [2 exercises] 1



1 2 3 4 5 6



To begin. Began. To make. Made. To grow. Grew.



2



1 2 3 4 5 6



To choose. Chose. To sell. Sold. To expand. Expanded.
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Dialogue: Comprehension [1 exercises] 1



[A journalist, Mr. Wang, asks you some questions about your company.] Hello, I'd like to ask you about your company's history. When did Athena Cell Phones begin? Our company's history began in 1990. Athena Cell Phones began in 1990. I began Athena Cell Phones in 1990. Yes, our products sold well last year. No, local distributors do it for us. Yes, we hired a local sales team. Our competitors taught us to be creative. We like to work hard!



2



Good luck in Shanghai!



Where did you start your company? We opened our first office in Seattle. Athena opened its first office in Atlanta. I started the company in San Jose. Our objective is to become a global brand name. Athena likes to work hard! Sales rose by 10% in Europe last year. Our sales rose by 15% in Asia last year. Yes, we hired a local sales team.



3



2 2 2



There are a lot of high-tech companies in Seattle. There are a lot of high-tech companies in Atlanta. There are a lot of high-tech companies in San Jose.



3 3 3



Good luck in Shanghai!



Did you always make cell phones? No, we made digital cameras in the beginning. Athena also made digital cameras at first. We made digital cameras and cell phones for several years. Athena's objective is to increase global sales. The company built new headquarters in Washington, D.C. There are about 10,000 employees. No, local distributors do it for us. No, but we hired a Chinese consultant.
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D.C. is a good place to work.
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4



How much did you grow last year? Athena grew by 30% overseas last year! We grew by 20% overseas last year! The company grew by 25% overseas last year! I began Athena Cell Phones in 1990. That's because we work hard! Our competitors taught us to be creative. No, local distributors do it for us. Yes, we hired a local sales team.



5



5 5 5



Good luck in Shanghai!



Where did you open your first overseas branch? We opened our first overseas branch in Asia. Athena opened its first overseas branch in Asia. I opened the first overseas branch in Asia. To increase communication around the world. No, but we hired a Chinese consultant. I began Athena Cell Phones in 1990. Competition taught us to take risks. Our mission is to increase communication.



6



Wow, that's impressive! Wow, that's impressive! Wow, that's impressive!



6 6 6 Thank you, sir.



Thank you, sir.



I see. Why did you choose Asia? We chose Asia because it is a big market. I chose Asia because it is a big market. Athena chose Asia because it is a big market. We made digital cameras and cell phones for several years. Sales rose by 10% in Europe last year. I started the company in San Jose. Yes, we bought a Dutch company in 1997. No, we made digital cameras in the beginning.
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That's true. That's true. That's true.



7 7 7



There are a lot of high-tech companies in San Jose. That's interesting.
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Do your products sell well in Shanghai? Yes, our products sold well last year. Our new product line sold well last year. The annual sales increased by 10% in Shanghai last year. We built new headquarters in New York. Athena built its headquarters in San Francisco. To increase communication around the world. Athena opened its first office in Atlanta.



8 8 8 I like New York. San Francisco is a great city. Thank you, sir. There are a lot of high-tech companies in Atlanta.



Athena has more than 7,000 employees.



8



Did you hire many employees in Shanghai? We hired a local marketing team. Yes, we hired a local sales team. No, but we hired a Chinese consultant. We merged with a European distributor last year. We opened our first office in Seattle. I started the company in San Jose. Athena bought a French company in 2001. The company built new headquarters in Washington, D.C.



9



9 9 9 That's interesting. There are a lot of high-tech companies in Seattle. There are a lot of high-tech companies in San Jose. That's interesting. D.C. is a good place to work.



Do you have plans to open other branches in China? We'll expand to Beijing next year. Athena will open a new branch in Beijing next year. Yes, we'll open five new branches in China this year. Yes, we bought a Dutch company in 1997. We opened our first office in Seattle. We merged with a European distributor last year. We made digital cameras and cell phones for several years. Our company's history began in 1990.



© Copyright 2003-2004 Auralog S.A. All rights reserved



10 10 10 That's interesting. There are a lot of high-tech companies in Seattle. That's interesting.
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10



You are very successful! Athena likes to work hard! That's because we work hard! We like to work hard! No, local distributors do it for us. Athena opened its first office in Atlanta. Athena Cell Phones began in 1990. The company built new headquarters in Washington, D.C. Our company's history began in 1990.



Good luck in Shanghai! Good luck in Shanghai! Good luck in Shanghai! There are a lot of high-tech companies in Atlanta. D.C. is a good place to work.



Mystery Phrase [2 exercises] 1



China, Japan and India are all in... Asia



2



Synonym of 'to grow.' to expand



The Company Stand (18 activity (ies) 02:34:46) Keywords [18 word(s)] ambition asking price bulk cellular phone to come up with demonstration design improvement to launch (v.) market leader partnership to pay off (v.) prospects to run late selling point successful top-of-the-range trade fair
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Dialogue: Explore [1 exercises] 1



You are the sales assistant for a phone company. You are at the trade show in Boston. A visitor walks up to your stand. Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around.



2



Good morning. My name is John Arnold, from Vogon International in Sacramento. I think you're expecting me. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by!



3



2 2 2



3 No milk, two sugars, please.



5



Pretty awful in fact. You know what the airports are like at this time of year. Anyway, now I'm running a little late. 4



That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat.



4



4 5



Oh yes, please. Anything would be better than the coffee they gave us on the plane. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee?



5



5



No cream, two sugars, please. No cream, two sugars, please. No cream, two sugars, please.



5 5 5



I understand from a colleague of mine, who spoke very highly of your products, that you're launching a new line of cell phones at this year's show. 6



Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line.
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6



I certainly would. But can you tell me briefly what's so special about your new phones? 9 9 9



We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%.



7



Yes, but I'm afraid I don't have time right now. I understand you're having an official press launch at two this afternoon. 11 10



Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now.



8



So what makes you think you have a winner here? Even though you are the current market leaders, the competition is very stiff. 9 9 9



We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%.



9



O.K. So you're offering a much better product now. But what about cost? I don't think we're interested in paying much more, even if you have made considerable improvements. 12 13 14



We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%.



10



I'd love to, but I have a number of other appointments this afternoon and I really don't think I can reschedule them at this late stage. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep?



11



15 15 16



Really? I think it would be a good idea for me to meet her, since we expect to be doing quite a lot of business with you over the next year or so. What time are you expecting her? She should be here at about one-thirty. She's due at about 1.30. At two on the dot.
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12



Well, I suppose the market could stand that kind of increase. What sort of discount are you giving on bulk orders? We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount.



13



What! You've come up with a much better product and you haven't raised the prices? There must be a catch somewhere! No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price!



14



Do you really expect people to pay 10% more, when companies all over the country are tightening their belts? We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take.



15



Yes, I think that's a good idea. I really do want to get a close look at your new phones. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start?



16



Yes, that may be the best thing. When do you think you could set up an appointment for me? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first.



17



Good. Could you give her a call now and see if she can spare me a half hour before the launch this afternoon? (You phone Headquarters and report back to Mr. Arnold.) No problem, Mr. Arnold. She'll see you at 1.30. I've set that up for you, Mr. Arnold. She can't see you until after the launch.
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Too bad. I really can't stay around that long. I'll try to meet her another time.
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Word Pronunciation [18 word(s)] ambition asking price bulk cellular phone to come up with demonstration design improvement to launch market leader partnership to pay off prospects to run late selling point successful top-of-the-range trade fair



Sentence Pronunciation [62 sentence(s)] Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by! That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee? Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%. Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%. We've only increased prices by 5%.
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Our prices haven't gone up at all! We've only raised prices by about 10%. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep? She should be here at about one-thirty. She's due at about 1.30. At two on the dot. We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount. No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price! We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first. No problem, Mr. Arnold. She'll see you at 1.30. I've set that up for you, Mr. Arnold. She can't see you until after the launch.



Picture/Word Association with speech recognition [5 exercises] 1 a cellular phone a laptop a modem a satellite dish a television a radio



2 a quarter to three half past ten eleven o'clock midnight five to seven one hour late
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3 ten to seven half past eight four thirty one o'clock a quarter past nine three forty-five



4 half past eight nine o'clock five to one four forty-four seven thirty a quarter to six



5 a plane a spaceship a glider a parachute a helicopter a kite



Dialogue: Expression [1 exercises] 1



You are the sales assistant for a phone company. You are at the trade show in Boston. A visitor walks up to your stand. Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around.



2



2 2 2



Good morning. My name is John Arnold, from Vogon International in Sacramento. I think you're expecting me. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by!
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3 No milk, two sugars, please.



5 5
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3



Pretty awful in fact. You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat.



4



4 5



Oh yes, please. Anything would be better than the coffee they gave us on the plane. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee?



5



4



No cream, two sugars, please. No cream, two sugars, please. No cream, two sugars, please.



I understand from a colleague of mine, who spoke very highly of your products, that you're launching a new line of cell phones at this year's show. Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line.



6



6 7 8



I certainly would. But can you tell me briefly what's so special about your new phones? We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%.



7



5 5 5



9 9 9



Yes, but I'm afraid I don't have time right now. I understand you're having an official press launch at two this afternoon. Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now.
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8



So what makes you think you have a winner here? Even though you are the current market leaders, the competition is very stiff. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%.



9



9 9 9



O.K. So you're offering a much better product now. But what about cost? I don't think we're interested in paying much more, even if you have made considerable improvements. We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%.



10



12 13 14



I'd love to, but I have a number of other appointments this afternoon and I really don't think I can reschedule them at this late stage. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep?



11



15 15 16



Really? I think it would be a good idea for me to meet her, since we expect to be doing quite a lot of business with you over the next year or so. What time are you expecting her? She should be here at about one-thirty. She's due at about 1.30. At two on the dot.



12



17 17



Well, I suppose the market could stand that kind of increase. What sort of discount are you giving on bulk orders? We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount.



13



What! You've come up with a much better product and you haven't raised the prices? There must be a catch somewhere! No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price!
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Do you really expect people to pay 10% more, when companies all over the country are tightening their belts? We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take.



15



Yes, I think that's a good idea. I really do want to get a close look at your new phones. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start?



16



Yes, that may be the best thing. When do you think you could set up an appointment for me? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first.



17



Good. Could you give her a call now and see if she can spare me a half hour before the launch this afternoon? (You phone Headquarters and report back to Mr. Arnold.) No problem, Mr. Arnold. She'll see you at 1.30. I've set that up for you, Mr. Arnold. She can't see you until after the launch.



Too bad. I really can't stay around that long. I'll try to meet her another time.



The Right Word with speech recognition [7 exercises] 1



A CEO is the director of a company. secretary postman receptionist lawyer representative



2



Running late means behind schedule. Jogging On time In advance Running for your life



3



Stiff competition means your market share is not guaranteed. Tightening your belt State-of-the-art technology An official press launch Bulk orders Winning over the jury
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Market leaders have the most sales and highest profits. Bankrupt firms Small businesses Self-employed people Trade shows Competitors



5



Tightening your belt means spending less money. Expanding Reducing Negotiating Discounting Risking



6



On the dot means at a precise time. Just after A little before Far too late Join the dots Spots and stripes



7



A great deal of thought is a lot of reflection. moment's notice second thought without hesitation quick check casual glance



Word Association [2 exercises] 1



Match the words from the dialogue with their antonyms on the right. awful glad brief new high official dependable next



2



fantastic unhappy long old low informal unreliable preceding



Match the words from the dialogue with their synonyms on the right. promise raise launch reduce recognize



guarantee increase present cut identify



Phonetics Exercise [11 phoneme(s)]



tQ



features unfortunately catch touch launch



Q



sugar demonstration stylish negotiate competition she'll show



h



have how high hope half
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uw



new introduced reduced executive due



z



please designs size raised orders models



¯



number coming product until consult up







over smaller number sir better



l



let catalog only looking quality



eI



plane take pay great same



E



cell let correct depends next rep



i



seat see free deal features



Key grammar explanations [4 grammar point(s)] 1



'For how long' - 'Since when'
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Absolute superlative
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The place of 'even'



4



'Even though' - 'Even if'
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Grammar Practice [2 exercises] 1



Reformulate as in the example. Example: my sister's colleague Dave's sister



a sister of Dave's



their opinion



an opinion of theirs



our habit



a habit of ours



Bridget's idea



an idea of Bridget's



his sweater



a sweater of his



Auralog's competitor



a competitor of Auralog's



The indefinite possessive



2



a colleague of my sister's



Possessive pronouns



Reformulate as in the example. Example: my sister's colleague



a colleague of my sister's



her boss's idea



an idea of her boss's



my book



a book of mine



my aunt's child



a child of my aunt's



her camera



a camera of hers



the manager's priority



a priority of the manager's



the operators' decision



a decision of the operators'



The indefinite possessive



Fill-in-the-Blanks [5 exercises] 1



I understand you are launching a new range of products at this year's trade show. That's correct. We have high hopes for this new line . So what makes you think you have a winner here? The competition is very stiff. We've introduced a number of new features . And how much are you increasing prices by?
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Would you like a demonstration ? Yes, but I really don't know if I have enough time. I understand you're having an official press launch this afternoon. Yes, our Chief Executive Officer is coming. Really? We expect to be doing a lot of business with you next year. What time are you expecting her? She should be here at about one-thirty. Placement of 'enough'



3



What sort of discount do you give on bulk orders? That depends on the size of the order . We negotiate on a case-by-case basis . On orders over $1000, it's 10%. There must be a catch somewhere !



4



Do you really expect people to pay 10% more? We think they'll pay for a top- quality product. But companies all over the country are having to tighten their belts. We've given this a great deal of thought . It's a risk we're prepared to take. Infinitive clauses



5



Verbs without a continuous form



Let me show you the top of the line models first. Yes, I think that's a good idea . I really want to get a close look at your new phones . Would Monday be convenient ? Perfect !
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Sentence Practice [12 exercises] 1



Put the following phrases in the right order. Example: (he / on Saturdays / works) even



He even works on Saturdays.



(hectic / are / Sundays) even



Even Sundays are hectic.



(she / at night / the vacuum cleaner / uses) even



She even uses the vacuum cleaner at night.



(small / the dining room / was) even



Even the dining room was small.



The place of 'even'



2



Put the following phrases in the right order. Example: (he / on Saturdays / works) even



He even works on Saturdays.



(have / they / westerns) even



They even have westerns. Even they have westerns.



(help / can / grandfather) even



Even grandfather can help. Grandfather can even help.



(ticket office / there's / a) even



There's even a ticket office.



The place of 'even'
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Put the following phrases in the right order. Example: (he / on Saturdays / works) even



He even works on Saturdays.



(expensive / here / are / babysitters) even



Even babysitters are expensive here. Even here babysitters are expensive.



(sometimes / lucky / they / are) even



Even they are lucky sometimes. Even they are sometimes lucky. Even they're lucky sometimes. Even they're sometimes lucky. They are even lucky sometimes. They're even lucky sometimes. Sometimes even they are lucky. Sometimes, even they are lucky. Sometimes they are even lucky. Sometimes, they are even lucky. Sometimes they're even lucky. Sometimes, they're even lucky.



(did / on my own / I / the guided tour) even



I even did the guided tour on my own. Even I did the guided tour on my own. I did the guided tour, even on my own.



The place of 'even'



4



Reformulate as in the example. Example: Even though it's sunny, I don't want to go out.



Even though it was sunny, I didn't want to go out.



Even though I don't want to, I must go to work.



Even though I didn't want to, I had to go to work.



If her temperature's low, she'll be all right.



If her temperature was low, she'd be all right. If her temperature were low, she'd be all right.



Even though he smokes, he's in good health.



Even though he smoked, he was in good health.



'Even though' - 'Even if' 'Must' - 'Have to' 'To be' and 'to have': preterite
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Sequence of tenses with 'if'
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Reformulate as in the example. Example: Even though it's sunny, I don't want to go out.



Even though I have food poisoning, I'm not that ill.



Even though I had food poisoning, I wasn't that ill.



If we increase prices, sales will fall.



If we increase prices, sales would fall. If we increased prices, sales would have fallen.



Even though we're moving out, we still like the area.



Even though we moved out, we still liked the area. Even though we were moving out, we still liked the area.



'Even though' - 'Even if'



6



Even though it was sunny, I didn't want to go out.



'To be' and 'to have': preterite



Reformulate as in the example. Example: Even though it's sunny, I don't want to go out.



Even though it was sunny, I didn't want to go out.



If you give him a ring, he'll try and help you.



If you gave him a ring, he'd try and help you.



Even though it's the top-of-the-range model, it's not very reliable.



Even though it was the top-of-the-range model, it wasn't very reliable.



If they were at the launch, they'd telephone.



If they'd been at the launch, they'd have telephoned. If they had been at the launch, they would have telephoned.



Sequence of tenses with 'if' 'Even though' - 'Even if' The past perfect modal with 'if'



7



Transitive and intransitive verbs



'To be' and 'to have': preterite



Reformulate as in the example. Example: It's (pity) that Al couldn't come.



It's a pity that Al couldn't come.



What (terrible weather) we've been having.



What terrible weather we've been having. What terrible weather we have been having.



The office was (mess) this morning.



The office was a mess this morning.



It's (hard work) organizing a trade show!



It's hard work organizing a trade show! It's hard work organizing a trade show.



Uncountable nouns which may take 'a'
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Reformulate as in the example. Example: It's (pity) that Al couldn't come.



It's a pity that Al couldn't come.



What (luck) you had!



What luck you had! What luck you had.



That's (relief).



That's a relief.



What (shame) you can't be there.



What a shame you can't be there.



Uncountable nouns which may take 'a'



9



Reformulate as in the example. Example: It's (pity) that Al couldn't come.



It's a pity that Al couldn't come.



Tony had (fright).



Tony had a fright.



William had (shock).



William had a shock.



It was (shame) that Charles couldn't come too.



It was a shame that Charles couldn't come too.



Uncountable nouns which may take 'a'



10



Form a question based on the final part of the sentence. Example: It's filter coffee.



What kind of coffee is it?



It's mineral water.



What kind of water is it?



It's a cell phone.



What kind of phone is it?



It's a hand-made suit.



What kind of suit is it?



Interrogative words
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Answer the question as in the example. Example: Is a broken computer useful?



No, a broken computer is not very useful.



Is the presentation long?



No, the presentation is not very long. No, it is not very long. No, it's not very long. No, it isn't very long.



Are the sales figures good?



No, the sales figures aren't very good. No, they aren't very good. No, they are not very good. No, the sales figures are not very good.



Was the trip easy?



No, the trip was not very easy. No, it wasn't very easy. No, it was not very easy. No, the trip wasn't very easy.



Absolute superlative



12



Answer the question as in the example. Example: Are computers useful?



Yes, computers are very useful.



Is George intelligent?



Yes, George is very intelligent. Yes, he is very intelligent. Yes, he's very intelligent.



Are English speakers funny?



Yes, English speakers are very funny. Yes, they are very funny. Yes, they're very funny.



Is the new cell phone impressive?



Yes, the new cell phone is very impressive. Yes, it is very impressive. Yes, it's very impressive.



Absolute superlative



Nationalities: capital letters



Dictation [3 exercises] 1



1 2 3 4 5



I was wondering if I could meet the CEO before this afternoon's press launch. I think it would be a good idea to meet with her. I expect to be doing a lot of business with her over the next year or so. You are the current market leaders. I can't believe you've made so many improvements, and not raised the price! 'Next' - 'The next'
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'Few' - 'A few' - 'Many'
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1 2 3 4 5



Is it true you're having an official press launch at two this afternoon? Unfortunately, we've had to cancel it. But our chief executive is still coming. I would certainly like to meet her, but I have a number of other appointments. I don't really think I can reschedule them at this late stage. Well, can I give you a demonstration now? 'Must' - 'Have to'



3



1 2 3 4 5



So what makes you think you have a winner with this new model? Even though you're the current market leaders, the competition is very stiff. Well, we have come up with a much better product and kept the price exactly as it was. There must be a catch somewhere. Do you really expect people to pay ten percent more? Uses of 'so' 'Even though' - 'Even if' Use of the past participle as an adjective The main postpositions 'Little' - 'A little' - 'Much' Reinforcing the comparative The impersonal structure Strong probability using 'must' Modal auxiliaries Verb + infinitive clause Infinitive clauses Percentages



Word Order with speech recognition [12 exercises] 1



we had more than a thousand people come we had more than a thousand people come to our stand



to



our



stand



'To be' and 'to have': preterite



2



The trade show was a real The trade show was a real success



3



fortunately, fortunately,



4



I admit I admit I'm



5



The official press launch will cover all the new The official press launch will cover all the new features



6



you shouldn't have any problems becoming the market you shouldn't have any problems becoming the market leaders.



success with the with the businessmen



the trains were running on time the trains were running on time for once



I'm highly impressed with your highly impressed with your products



'Should' and 'Ought to': probability
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for



businessmen



once.



products.



features



leaders.



Modal auxiliaries
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I'd like I'd like an



8



I assume you offer reasonable discounts on bulk I assume you offer reasonable discounts on bulk orders



9



we don't think the asking price is too we don't think the asking price is too much



10



I think our rep is visiting your city next I think our rep is visiting your city next week.



an appointment with the General appointment with the General Manager



Verbs without a continuous form



11



Sales will increase because Sales will increase because the



12



thanks very much thanks very much for



Manager



orders.



much



week.



'Next' - 'The next'



the recession is almost recession is almost over.



over.



for giving me the demonstration giving me the demonstration



Infinitive clauses



Dialogue: Comprehension [1 exercises] 1



You are the sales assistant for a phone company. You are at the trade show in Boston. A visitor walks up to your stand. Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around. Yes, our CEO is coming. She should be here at about one-thirty. Let's keep our fingers crossed that there won't be any problems with the satellites! No, there's no catch at all. Our engineers are the very best in the field.
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That'd be the worst luck if that happened. I hope you pay them what they're worth!
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Good morning. My name is John Arnold, from Vogon International in Sacramento. I think you're expecting me. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by! Let's take a look at the executive models first. We intend to revolutionize the industry!



3 No milk, two sugars, please.



5 5



You'll be getting a good review from me.



That depends on the size of the order. We've introduced a number of new features. We're probably looking at about 10%.



3



Pretty awful in fact. You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat. We negotiate on a case-by-case basis. Yes, our CEO is coming. He's running a little late. At two on the dot. I see Mr. Arnold is talking to Futronics too.



4



4 4 5



Like everybody else at the trade show. Well, trade shows are good places to compare products.



Oh yes, please. Anything would be better than the coffee they gave us on the plane. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee? We negotiate on a case-by-case basis. I'd have to consult the sales manager. We've ironed out all the technical problems. I see Mr. Arnold is talking to Futronics too.



No cream, two sugars, please. No cream, two sugars, please. No cream, two sugars, please.



I hope so for your sake! Well, trade shows are good places to compare products.



Let me show you the top-of-the-line models first.
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5



I understand from a colleague of mine, who spoke very highly of your products, that you're launching a new line of cell phones at this year's show. Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line. He's running a little late. At least their stand is smaller than ours. I'll have to get in touch with our rep first. Good morning, sir. Feel free to look around. Where would you like to start?



6



7 8 Like everybody else at the trade show. Yes, and it's not as well situated.



I certainly would. But can you tell me briefly what's so special about your new phones? We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%. Their new lightweight cell phone looks promising, but it's too pricey. People will always pay for quality, Mr. Arnold. My sales manager would have to decide that. At least their stand is smaller than ours. I'll take off my badge. I don't want to be recognized.



7



6



9 9 9 They've got nothing on us!



Yes, and it's not as well situated. Oh I see, you want to keep a low profile.



Yes, but I'm afraid I don't have time right now. I understand you're having an official press launch at two this afternoon. Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now. My own plane was over an hour late. Coffee? He's running a little late. I'd have to consult the sales manager. I've been on the go all morning. It'll be nice to relax a little. We're still several steps ahead of the competition.
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11 10



Like everybody else at the trade show.



Yes, but for how long? Technology changes so quickly.
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So what makes you think you have a winner here? Even though you are the current market leaders, the competition is very stiff. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%. Ah, Mr. Arnold, of course. How was your trip? Let's have a look at the executive models first. Just the same old cell phones, no new models. We know it's a risk, but we're confident it will pay off. Their new lightweight cell phone looks promising, but it's too pricey.



9



That's certainly good news! They've got nothing on us!



O.K. So you're offering a much better product now. But what about cost? I don't think we're interested in paying much more, even if you have made considerable improvements. We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%. We're probably looking at about 10%. Good morning. What can I do for you? Yes, we are. Would you like a demonstration? Hopefully we'll be able to win over the jury. To begin with, we have a lot more experience.



10



9 9 9



12 13 14



The product will have to be outstanding. True, Cellular Phones was one of the first in the business.



I'd love to, but I have a number of other appointments this afternoon and I really don't think I can reschedule them at this late stage. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep? I bet! How do you take it? To begin with, we have a lot more experience. We intend to revolutionize the industry! Good morning. What can I do for you? I'll try and convince him to give us a full-page article.
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15 15 16 No cream, two sugars, please. True, Cellular Phones was one of the first in the business. You'll be getting a good review from me. That will coincide with the advertising campaign.
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Really? I think it would be a good idea for me to meet her, since we expect to be doing quite a lot of business with you over the next year or so. What time are you expecting her? She should be here at about one-thirty. She's due at about 1.30. At two on the dot. Our engineers are the very best in the field.



17 17 I hope you pay them what they're worth!



Where would you like to start? We certainly are. So glad you could drop by! Then look no further, Mr. Arnold. Good morning, sir. Feel free to look around.



12



Well, I suppose the market could stand that kind of increase. What sort of discount are you giving on bulk orders? We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount. We've introduced a number of new features. Yes, that's right. I hope you can join us. The designs are even more stylish than before. We've ironed out all the technical problems. We're still several steps ahead of the competition.



13



I hope so for your sake! Yes, but for how long? Technology changes so quickly.



What! You've come up with a much better product and you haven't raised the prices? There must be a catch somewhere! No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price! Good morning, and welcome to the Cellular Phones stand. Just the same old cell phones, no new models. They've stopped producing their car phone.



That's certainly good news! The cell phone market probably seems more attractive.



People will always pay for quality, Mr. Arnold. We've reduced the size by about 20%.
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Do you really expect people to pay 10% more, when companies all over the country are tightening their belts? We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take. We've reduced the size by about 20%. I've been on the go all morning. It'll be nice to relax a little. They've stopped producing their car phone.



The cell phone market probably seems more attractive.



I've got a half hour to kill before my next meeting. She's due at about 1.30.



15



Yes, I think that's a good idea. I really do want to get a close look at your new phones. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start? The initial outlay may be high, but in the long run it'll pay off. That's too bad. Would you like some coffee? Hopefully we'll be able to win over the jury. At the moment no one can match our services. I think we'll do all right this afternoon.



16



The product will have to be outstanding. That's excellent news for Cellular Phones. I don't see why not.



Yes, that may be the best thing. When do you think you could set up an appointment for me? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first. We have a reputation for state-of-the-art technology. He's running a little late. No, there's no catch at all. No catch, just a very good product at a good price! At least their stand is smaller than ours.
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Without sacrificing quality. Like everybody else at the trade show.



Yes, and it's not as well situated.
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Good. Could you give her a call now and see if she can spare me a half hour before the launch this afternoon? (You phone Headquarters and report back to Mr. Arnold.) I've set that up for you, Mr. Arnold. She can't see you until after the launch.



No problem, Mr. Arnold. She'll see you at 1.30. Their new lightweight cell phone looks promising, but it's too pricey. Our unique selling points are safe for the moment.



Too bad. I really can't stay around that long. I'll try to meet her another time.



They've got nothing on us! Yes, but for how long? Technology changes so quickly.



Good morning, and welcome to the Cellular Phones stand. People will always pay for quality, Mr. Arnold. Well, I think we have exactly what you want.



Mystery Phrase [16 exercises] 1



Quite bad. pretty awful



2



Something successful. winner



3



To contact somebody. get in touch



4



For a short amount of time. briefly



5



To sit down. have a seat



6



A stall where goods are displayed and advertised. stand



7



An unpleasant or regrettable fact. a shame



8



Someone who works with you. colleague



9



An event at which a new product is introduced to journalists. press launch



10



A company director. CEO
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The most successful company in a particular industry. market leader



12



A request for a large quantity. bulk order



13



Among the best and most expensive. high-end



14



A trap, snare or snag. catch



15



A company's or group's main location. headquarters



16



To wait for someone or something. stay around



Comparing Products (17 activity (ies) 01:57:32) Keywords [16 word(s)] advertising to afford (v.) attractive to bargain (v.) to be on schedule campaign to compare (v.) competitive dependability discount to display (v.) exhibition feature impressive to match (v.) to place an order



Dialogue: Explore [1 exercises] 1



Well, if I said that we were interested in placing an order for 200, would you give us some sort of discount? 5 5 5



We're probably looking at about 10%. My sales manager would have to decide that. I'd have to consult the sales manager.
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That sounds great! Now, can you let me have a closer look at these new phones of yours? Perhaps I can use one to let my wife know when I'll be back home! Let's have a look at the executive models first. Let me show you the top-of-the-line models first. Where would you like to start?



3



5 5 3



What I'm really interested in is a good, solid product that gives us no problems at all. So I'm more interested in dependability than design. Well, I think we have exactly what you want. Then look no further, Mr. Arnold. Mr. Arnold, I think you're going to be pleasantly surprised.



4



5 5 5



Well, I hope you're right. But don't you think with money so tight these days that companies just aren't prepared to spend more than they really have to? 5 5 5



People will always pay for quality, Mr. Arnold. We know it's a risk, but we're confident it will pay off. The initial outlay may be high, but in the long run it'll pay off.



5



After Mr. Arnold leaves, you decide to take a look around the trade show. 6 6 6



I guess it's time to go and see the competition. I've got a half hour to kill before my next meeting. I've been on the go all morning. It'll be nice to relax a little.



6



You pay a visit to the Futronics stand. They are your main competitors in Europe. There is a lot of activity here. I see Mr. Arnold is talking to Futronics too. I'll take off my badge. I don't want to be recognized. At least their stand is smaller than ours.
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7



You take a closer look at Futronics' products. What do you think? Just the same old cell phones, no new models. Their new lightweight cell phone looks promising, but it's too pricey. They've stopped producing their car phone.



8



We're still several steps ahead of the competition. At the moment no one can match our services.



I'll try and convince him to give us a full-page article. He probably wants a scoop for his magazine.



8



Yes, but for how long? Technology changes so quickly. Yes, but for how long? Technology changes so quickly. That's excellent news for Cellular Phones.



9 9 9



Like everybody else at the trade show. That will coincide with the advertising campaign. Don't all reporters?



10 10 10



The reporter arrives: "So what makes your products so different from all the others already on the market?" To begin with, we have a lot more experience. We have a reputation for state-of-the-art technology. Our engineers are the very best in the field.



11



The cell phone market probably seems more attractive.



Back at the Cellular Phones stand you wait for a reporter who wants to write an article about the new models. Mrs. Beckett has asked you to meet with him. He's running a little late.



10



8 8



You feel more confident after visiting the Futronics stand. Their products seem very different from yours. Our unique selling points are safe for the moment.



9



That's certainly good news! They've got nothing on us!



True, Cellular Phones was one of the first in the business. Without sacrificing quality. I hope you pay them what they're worth!



11 11 11



Do you think you'll be nominated for a Boston Trade Show award? I hope so, but it depends on the press launch. Hopefully we'll be able to win over the jury. Obviously an award would be great, but a few new export contracts would be even better!
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12



It goes without saying that a few good reviews in the trade press can make or break a new product. I think we'll do all right this afternoon. We've ironed out all the technical problems. Let's keep our fingers crossed that there won't be any problems with the satellites!



13



I don't see why not. I hope so for your sake! That'd be the worst luck if that happened.



Well, thank you for your time, I realize you must be very busy. Good luck at the press launch this afternoon. We intend to revolutionize the industry! We'll let the product do all the talking! I hope you have enough material for a good article.



You'll be getting a good review from me. I know I'll be giving you a favorable review. Don't worry, I'll be writing a very positive article.



Word Pronunciation [16 word(s)] advertising to afford attractive to bargain to be on schedule campaign to compare competitive dependability discount to display exhibition feature impressive to match to place an order



Sentence Pronunciation [42 sentence(s)] We're probably looking at about 10%. My sales manager would have to decide that. I'd have to consult the sales manager. Let's have a look at the executive models first. Let me show you the top-of-the-line models first. Where would you like to start? Well, I think we have exactly what you want. Then look no further, Mr. Arnold. Mr. Arnold, I think you're going to be pleasantly surprised. People will always pay for quality, Mr. Arnold. We know it's a risk, but we're confident it will pay off. The initial outlay may be high, but in the long run it'll pay off. I guess it's time to go and see the competition. I've got a half hour to kill before my next meeting.
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I've been on the go all morning. It'll be nice to relax a little. I see Mr. Arnold is talking to Futronics too. I'll take off my badge. I don't want to be recognized. At least their stand is smaller than ours. Just the same old cell phones, no new models. Their new lightweight cell phone looks promising, but it's too pricey. They've stopped producing their car phone. Our unique selling points are safe for the moment. We're still several steps ahead of the competition. At the moment no one can match our services. He's running a little late. I'll try and convince him to give us a full-page article. He probably wants a scoop for his magazine. To begin with, we have a lot more experience. We have a reputation for state-of-the-art technology. Our engineers are the very best in the field. I hope so, but it depends on the press launch. Hopefully we'll be able to win over the jury. Obviously an award would be great, but a few new export contracts would be even better! I think we'll do all right this afternoon. We've ironed out all the technical problems. Let's keep our fingers crossed that there won't be any problems with the satellites! We intend to revolutionize the industry! We'll let the product do all the talking! I hope you have enough material for a good article.



Picture/Word Association with speech recognition [1 exercises] 1 an award a certificate a medal a demonstration a contest a stand



Dialogue: Expression [1 exercises] 1



Well, if I said that we were interested in placing an order for 200, would you give us some sort of discount? We're probably looking at about 10%. My sales manager would have to decide that. I'd have to consult the sales manager.
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2



That sounds great! Now, can you let me have a closer look at these new phones of yours? Perhaps I can use one to let my wife know when I'll be back home! Let's have a look at the executive models first. Let me show you the top-of-the-line models first. Where would you like to start?



3



5 5 3



What I'm really interested in is a good, solid product that gives us no problems at all. So I'm more interested in dependability than design. Well, I think we have exactly what you want. Then look no further, Mr. Arnold. Mr. Arnold, I think you're going to be pleasantly surprised.



4



5 5 5



Well, I hope you're right. But don't you think with money so tight these days that companies just aren't prepared to spend more than they really have to? 5 5 5



People will always pay for quality, Mr. Arnold. We know it's a risk, but we're confident it will pay off. The initial outlay may be high, but in the long run it'll pay off.



5



After Mr. Arnold leaves, you decide to take a look around the trade show. 6 6 6



I guess it's time to go and see the competition. I've got a half hour to kill before my next meeting. I've been on the go all morning. It'll be nice to relax a little.



6



You pay a visit to the Futronics stand. They are your main competitors in Europe. There is a lot of activity here. I see Mr. Arnold is talking to Futronics too. I'll take off my badge. I don't want to be recognized. At least their stand is smaller than ours.
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Well, trade shows are good places to compare products. Oh I see, you want to keep a low profile. Yes, and it's not as well situated.
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7



You take a closer look at Futronics' products. What do you think? Just the same old cell phones, no new models. Their new lightweight cell phone looks promising, but it's too pricey. They've stopped producing their car phone.



8



We're still several steps ahead of the competition. At the moment no one can match our services.



I'll try and convince him to give us a full-page article. He probably wants a scoop for his magazine.



8



Yes, but for how long? Technology changes so quickly. Yes, but for how long? Technology changes so quickly. That's excellent news for Cellular Phones.



9 9 9



Like everybody else at the trade show. That will coincide with the advertising campaign. Don't all reporters?



10 10 10



The reporter arrives: "So what makes your products so different from all the others already on the market?" To begin with, we have a lot more experience. We have a reputation for state-of-the-art technology. Our engineers are the very best in the field.



11



The cell phone market probably seems more attractive.



Back at the Cellular Phones stand you wait for a reporter who wants to write an article about the new models. Mrs. Beckett has asked you to meet with him. He's running a little late.



10



8 8



You feel more confident after visiting the Futronics stand. Their products seem very different from yours. Our unique selling points are safe for the moment.



9



That's certainly good news! They've got nothing on us!



True, Cellular Phones was one of the first in the business. Without sacrificing quality. I hope you pay them what they're worth!



11 11 11



Do you think you'll be nominated for a Boston Trade Show award? I hope so, but it depends on the press launch. Hopefully we'll be able to win over the jury. Obviously an award would be great, but a few new export contracts would be even better!
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This afternoon will be very important to you. The product will have to be outstanding. That's understandable.
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12



It goes without saying that a few good reviews in the trade press can make or break a new product. I don't see why not. I hope so for your sake! That'd be the worst luck if that happened.



I think we'll do all right this afternoon. We've ironed out all the technical problems. Let's keep our fingers crossed that there won't be any problems with the satellites!



13



Well, thank you for your time, I realize you must be very busy. Good luck at the press launch this afternoon. We intend to revolutionize the industry!



You'll be getting a good review from me. I know I'll be giving you a favorable review. Don't worry, I'll be writing a very positive article.



We'll let the product do all the talking! I hope you have enough material for a good article.



Word Association [3 exercises] 1



Match the words from the dialogue with their antonyms on the right. late initial solid confident unique top-of-the-line



2



Match the words from the dialogue with their synonyms on the right. review trip discount competitor outlay



3



early final flimsy uncertain common low-end



assessment journey reduced price rival costs



Match the words from the dialogue with their synonyms on the right. reschedule win over set up show match
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Phonetics Exercise [1 phoneme(s)]



dZ



join just manager full-page



Key grammar explanations [4 grammar point(s)] 1



The indefinite possessive



2



Similarity: 'like' and 'as'
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Expressions with 'to have'



4



Adjectives ending in -ing



Grammar Practice [2 exercises] 1



Give the present participle of the following verbs. Example: the (to change) seasons



the changing seasons



a (to decide) match



a deciding match



a (to love) friend



a loving friend



a (to try) day



a trying day



a (to worry) event



a worrying event



a (to welcome) living room



a welcoming living room



the (to come) weeks



the coming weeks



Adjectives ending in -ing
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Give the present participle of the following verbs. Example: the (to change) seasons



the changing seasons



(to increase) revenues



increasing revenues



a (to know) look



a knowing look



a (to water) can



a watering can



(to tempt) puddings



tempting puddings



a (to fold) bed



a folding bed



(to boil) water



boiling water



Adjectives ending in -ing



Fill-in-the-Blanks [3 exercises] 1



I'm looking for a good solid product that gives us no problems at all. So I'm more interested in dependability than in stylish new designs . Well, I think we have exactly what you want. Let's have a look at the executive models first. Perhaps I can use one to tell my wife when I'll be back home.



2



He's been driving since this morning. She was driving for five hours before she stopped. I started speaking English five years ago. We've been in competition with them for almost five years. We've been planning the launch since last month. How long ago did you reserve your exhibition stand? Construction of the present perfect continuous 'For how long' - 'Since when' 'To be' and 'to have': preterite The preterite continuous 'For' - 'Since' - 'Ago' Use of the present perfect Different meanings of 'since'



3



Buying your first car is far more exciting than buying your second. A motorbike is far and away the most dangerous form of transport. The market is much better than it was last year. Sending a letter is even slower than sending a fax. The old model is not nearly as impressive as the new one. Flying is three times as expensive as taking the train. Reinforcing the comparative
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Sentence Practice [18 exercises] 1



Reformulate as in the example. Example: Dave's writing (his sister).



Dave's writing to his sister.



Jane's writing (the company).



Jane's writing to the company. Jane is writing to the company. Jane's writing the company. Jane is writing the company.



Ken's writing (the chairman).



Ken's writing to the chairman. Ken is writing to the chairman. Ken's writing the chairman. Ken is writing the chairman.



Wendy's writing (her cousin).



Wendy's writing to her cousin. Wendy is writing to her cousin. Wendy's writing her cousin. Wendy is writing her cousin.



'To write'



2



Reformulate as in the example. Example: Dave's writing (his sister).



Dave's writing to his sister.



Emma's writing (a letter).



Emma's writing a letter. Emma is writing a letter.



Frankie's writing (his dad).



Frankie's writing to his dad. Frankie is writing to his dad. Frankie's writing his dad. Frankie is writing his dad.



Catherine's writing (a parking ticket).



Catherine's writing a parking ticket. Catherine is writing a parking ticket.



'To write'
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Reformulate as in the example. Example: Dave's writing (his sister).



Dave's writing to his sister.



Richard's writing (a report).



Richard's writing a report. Richard is writing a report.



Gillian's writing (her uncle).



Gillian's writing to her uncle. Gillian is writing to her uncle. Gillian's writing her uncle. Gillian is writing her uncle.



Claire's writing (a computer program).



Claire's writing a computer program. Claire is writing a computer program.



'To write'



4



Put the following phrases in the right order. Example: (that's / we have) all



That's all we have.



(in this area / the Australians / live) all



All the Australians live in this area. The Australians all live in this area.



(in this area / they / live) all



They all live in this area.



(my friend / them / saw) all



My friend saw them all.



Different meanings of 'all'



5



Put the following phrases in the right order. Example: (that's / we have) all



That's all we have.



(closed / the ticket offices / are) all



The ticket offices are all closed. All the ticket offices are closed.



(closed / they / are) all



They are all closed.



(the engineers / long hours / work) all



The engineers all work long hours. All the engineers work long hours.



Different meanings of 'all'
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Put the following phrases in the right order. Example: (that's / we have) all (the books / I've read) all



I've read all the books.



(of them / I've read) all



I've read all of them.



(them / I've read) all



I've read them all.



Transitive and intransitive verbs



7



That's all we have.



Different meanings of 'all'



Reformulate as in the example. Example: I (to work) here (1990).



I have been working here since 1990.



They (to have) driving licenses (three years).



They have had their driving licenses for three years. They've had their driving licenses for three years. They have had their driving licenses for 3 years. They've had their driving licenses for 3 years. They have had driving licenses for three years. They've had driving licenses for three years. They have had driving licenses for 3 years. They've had driving licenses for 3 years.



We (to drive) (seven hours).



We have been driving for seven hours. We've been driving for seven hours. We have been driving for 7 hours. We've been driving for 7 hours. We have been driving seven hours. We've been driving seven hours. We have been driving 7 hours. We've been driving 7 hours.



She (to read) that book (two weeks).



She's been reading that book for two weeks. She has been reading that book for two weeks.



'For how long' - 'Since when'
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Reformulate as in the example. Example: I (to work) here (1990). We (to live) together (1996).



We have been living together since 1996. We've been living together since 1996.



He (to wait) (3 o'clock).



He has been waiting since 3 o'clock. He's been waiting since 3 o'clock. He has been waiting since three o'clock. He's been waiting since three o'clock.



You (to avoid) me (two days).



You have been avoiding me for two days. You've been avoiding me for two days. You have been avoiding me for 2 days. You've been avoiding me for 2 days.



Auxiliaries 'For how long' - 'Since when' 'Hour' - 'Time' - 'O'clock' Time



9



I have been working here since 1990.



Different meanings of 'since'



Reformulate as in the example. Example: I (to work) here (1990).



I have been working here since 1990.



She (to live) there (4 years).



She has been living there for 4 years. She has been living there 4 years. She's been living there for 4 years. She's been living there 4 years.



We (to worry) about that (weeks).



We have been worrying about that for weeks. We've been worrying about that for weeks.



They (to work) on that document (9 months).



They have been working on that document for 9 months. They have been working on that document for nine months. They've been working on that document for 9 months. They've been working on that document for nine months.



'For how long' - 'Since when'
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Reformulate as in the example. Example: We (look) tomorrow.



We'll have a look tomorrow.



They (nap) yesterday.



They had a nap yesterday. They napped yesterday.



They (lunch) recently.



They had lunch recently. They've had lunch recently. They have had lunch recently.



My colleagues (dinner) together tomorrow evening.



My colleagues are having dinner together tomorrow evening. My colleagues will have dinner together tomorrow evening.



'To be' and 'to have': preterite Expressions with 'to have' Verbs without a continuous form: exceptions



11



Reformulate as in the example. Example: We (look) tomorrow. He (breakfast) with her every few weeks.



He has breakfast with her every few weeks. He had breakfast with her every few weeks.



We (a laugh) in their office earlier.



We had a laugh in their office earlier.



He waited a long time before (a haircut).



He waited a long time before having a haircut. He waited a long time before he had a haircut.



Expressions with 'to have'



12



We'll have a look tomorrow.



'To be' and 'to have': preterite



Reformulate as in the example. Example: We (look) tomorrow.



We'll have a look tomorrow.



I often (shower) in the morning.



I often have a shower in the morning.



She sometimes (coffee) after lunch.



She sometimes has coffee after lunch. She sometimes has a coffee after lunch.



We (holiday) in Kenya last year.



We had a holiday in Kenya last year.



Expressions with 'to have'



© Copyright 2003-2004 Auralog S.A. All rights reserved



'To be' and 'to have': preterite



Page 113/141



13



Express the following sentences in a different way. Example: Most people love pasta. So do I. John works late every day. So does Sheila.



Like John, Sheila works late every day. Like him, she works late every day. Like him, Sheila works late every day.



Everyone watches TV. So do I.



Like everyone, I watch TV.



Everyone at work speaks English. So does the boss.



Like everyone at work, the boss speaks English.



Similarity: 'like' and 'as'



14



Like most people, I love pasta.



Nationalities: capital letters



Express the following sentences in a different way. Example: Most people love pasta. So do I.



Like most people, I love pasta.



Most people have a cell phone. So does he.



Like most people, he has a cell phone.



My father drives to work. So do I.



Like my father, I drive to work.



Most companies are offering discounts. So are we.



Like most companies, we are offering discounts.



Similarity: 'like' and 'as'



15



Express the following sentences in a different way. Example: Most people love pasta. So do I.



Like most people, I love pasta.



I forgot to turn my computer off. So did Hillary.



Like me, Hillary forgot to turn her computer off. Like me, she forgot to turn her computer off.



Futronics has been nominated for a trade show award. So have we.



Like Futronics, we have been nominated for a trade show award. Like Futronics, we've been nominated for a trade show award.



We've increased prices. So have our competitors.



Like us, our competitors have increased prices.



Similarity: 'like' and 'as'
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Form a question based on the final part of the sentence. Example: It's filter coffee. It's a one-year contract.



What kind of contract is it?



It's a trade magazine.



What kind of magazine is it?



It was written on a yellow folder.



What kind of folder was it written on?



Interrogative words



17



What kind of coffee is it?



'Kind of' followed by a noun



Form a question based on the final part of the sentence. Example: It's filter coffee. It's a flat screen.



What kind of screen is it?



They are green pens.



What kind of pens are they?



It was served on a china plate.



What kind of plate was it served on?



Interrogative words



18



What kind of coffee is it?



'Kind of' followed by a noun



Answer the question as in the example. Example: Is a broken computer useful?



No, a broken computer is not very useful.



Is the competition strong?



No, the competition is not very strong. No, it is not very strong. No, it's not very strong. No, it isn't very strong.



Are the reviews good?



No, the reviews are not very good. No, they are not very good. No, they're not very good. No, they aren't very good.



Is the food tasty?



No, the food is not very tasty. No, it's not very tasty. No, it isn't very tasty. No, it is not very tasty.



Absolute superlative
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Dictation [2 exercises] 1



1 2 3 4 5



I really do want to get a close look at these new phones. Perhaps I could use one to call our headquarters. We are interested in placing an order for two hundred units. You must understand that we're looking for a good, solid product. Dependability is essential. People will always pay for quality. Emphatic 'do' 'To be interested in' Invariable cardinal numbers 'That' and dependent clauses The impersonal structure



2



1 2 3 4 5



Let me show you the executive models first. I think I have exactly what you're looking for in a cell phone. Do you really think with money so tight these days that companies can afford to spend that much? The cell phone market, Mr. Andrews, is constantly evolving. New products come out every few months. People want phones that are smaller and more dependable. 'To let' Auxiliaries Verbs without a continuous form 'Which' - 'What' Uses of 'so' The main postpositions The impersonal structure Nouns without singular forms



Word Order with speech recognition [3 exercises] 1



obviously, the top of the line models are the most obviously, the top of the line models are the most expensive



2



delivery takes about a delivery takes about a week



3



Dependability Dependability



week once you've placed once you've placed the order.



expensive.



the



order.



is more important than useless features is more important than useless features



Dialogue: Comprehension [1 exercises] 1



Well, if I said that we were interested in placing an order for 200, would you give us some sort of discount? We're probably looking at about 10%. My sales manager would have to decide that. I'd have to consult the sales manager. We've introduced a number of new features. We'll let the product do all the talking! Yes, our CEO is coming. She's due at about 1.30. Let's keep our fingers crossed that there won't be any problems with the satellites!
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That'd be the worst luck if that happened.
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That sounds great! Now, can you let me have a closer look at these new phones of yours? Perhaps I can use one to let my wife know when I'll be back home! Let's have a look at the executive models first. Let me show you the top-of-the-line models first. Where would you like to start? My own plane was over an hour late. Coffee? I hope so, but it depends on the press launch. Their new lightweight cell phone looks promising, but it's too pricey. To begin with, we have a lot more experience. At least their stand is smaller than ours.



3



5 5 3



This afternoon will be very important to you. They've got nothing on us! True, Cellular Phones was one of the first in the business. Yes, and it's not as well situated.



What I'm really interested in is a good, solid product that gives us no problems at all. So I'm more interested in dependability than design. Well, I think we have exactly what you want. Then look no further, Mr. Arnold. Mr. Arnold, I think you're going to be pleasantly surprised. We've only raised prices by about 10%. We negotiate on a case-by-case basis. We intend to revolutionize the industry!



5 5 5



You'll be getting a good review from me.



That's a shame. Please have a seat. On orders over $1,000, we give a 10% discount.



4



Well, I hope you're right. But don't you think with money so tight these days that companies just aren't prepared to spend more than they really have to? People will always pay for quality, Mr. Arnold. We know it's a risk, but we're confident it will pay off. The initial outlay may be high, but in the long run it'll pay off. To begin with, we have a lot more experience. No, there's no catch at all. I've set that up for you, Mr. Arnold. She's due at about 1.30. They've stopped producing their car phone.
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After Mr. Arnold leaves, you decide to take a look around the trade show. I guess it's time to go and see the competition. I've got a half hour to kill before my next meeting. I've been on the go all morning. It'll be nice to relax a little. She can't see you until after the launch.



We're still several steps ahead of the competition. I know what you mean! What would you like in your coffee? We negotiate on a case-by-case basis. That's correct. We have high hopes for this new line.



6



Too bad. I really can't stay around that long. I'll try to meet her another time. Yes, but for how long? Technology changes so quickly. No cream, two sugars, please.



You pay a visit to the Futronics stand. They are your main competitors in Europe. There is a lot of activity here. I see Mr. Arnold is talking to Futronics too. At least their stand is smaller than ours. I'll take off my badge. I don't want to be recognized. We'll let the product do all the talking! I hope you have enough material for a good article. We've introduced a number of new features. What about next Monday? He probably wants a scoop for his magazine.



7



6 6 6



Well, trade shows are good places to compare products. Yes, and it's not as well situated. Oh I see, you want to keep a low profile. I know I'll be giving you a favorable review. Don't worry, I'll be writing a very positive article.



7 7



Don't all reporters?



You take a closer look at Futronics' products. What do you think? Just the same old cell phones, no new models. Their new lightweight cell phone looks promising, but it's too pricey. They've stopped producing their car phone. My sales manager would have to decide that. Good morning, sir. Feel free to look around. We intend to revolutionize the industry!



That's certainly good news! They've got nothing on us!



8 8



The cell phone market probably seems more attractive.



8



You'll be getting a good review from me.



Good morning, and welcome to the Cellular Phones stand. Let me show you the high-end models first.
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8



You feel more confident after visiting the Futronics stand. Their products seem very different from yours. Our unique selling points are safe for the moment. We're still several steps ahead of the competition. At the moment no one can match our services. We intend to revolutionize the industry!



Yes, but for how long? Technology changes so quickly. Yes, but for how long? Technology changes so quickly. That's excellent news for Cellular Phones. You'll be getting a good review from me.



9 9 9



Mr. Arnold, I think you're going to be pleasantly surprised. Let's take a look at the executive models first. Where would you like to start? I've set that up for you, Mr. Arnold.



9



Back at the Cellular Phones stand you wait for a reporter who wants to write an article about the new models. Mrs. Beckett has asked you to meet with him. He's running a little late. I'll try and convince him to give us a full-page article. He probably wants a scoop for his magazine. We've introduced a number of new features. The designs are even more stylish than before. I'll have to get in touch with our rep first. We've only increased prices by 5%. Yes, we are. Can I get you some coffee?



10



Like everybody else at the trade show. That will coincide with the advertising campaign. Don't all reporters?



10 10 10



No milk, two sugars, please.



The reporter arrives: "So what makes your products so different from all the others already on the market?" To begin with, we have a lot more experience. We have a reputation for state-of-the-art technology. Our engineers are the very best in the field. I'll take off my badge. I don't want to be recognized. I've got a half hour to kill before my next meeting. What about next Monday? No, there's no catch at all. The initial outlay may be high, but in the long run it'll pay off.
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11



Do you think you'll be nominated for a Boston Trade Show award? I hope so, but it depends on the press launch. Hopefully we'll be able to win over the jury. Obviously an award would be great, but a few new export contracts would be even better! Where would you like to start? I guess it's time to go and see the competition. We negotiate on a case-by-case basis. Let me show you the high-end models first. Our prices haven't gone up at all!



12



I don't see why not. I hope so for your sake! That'd be the worst luck if that happened.



Well, thank you for your time, I realize you must be very busy. Good luck at the press launch this afternoon. We intend to revolutionize the industry! We'll let the product do all the talking! I hope you have enough material for a good article. Just the same old cell phones, no new models. Where would you like to start? We've reduced the size by about 20%. Would next Monday be convenient? What about next Monday?



You'll be getting a good review from me. I know I'll be giving you a favorable review. Don't worry, I'll be writing a very positive article. That's certainly good news!



Mystery Phrase [4 exercises] 1



12 12 12



It goes without saying that a few good reviews in the trade press can make or break a new product. I think we'll do all right this afternoon. We've ironed out all the technical problems. Let's keep our fingers crossed that there won't be any problems with the satellites! Good morning. What can I do for you? We think they'll pay for a top-quality product. Let me show you the high-end models first. We've reduced the size by about 20%. My own plane was over an hour late. Coffee?



13



This afternoon will be very important to you. The product will have to be outstanding. That's understandable.



The latest and most sophisticated. state-of-the-art
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13 13 13



2



To request for something to be supplied. place an order



3



That which permits you to have confidence in something. dependability



4



To resolve final details. iron out



A Business Lunch (14 activity (ies) 01:51:03) Keywords [14 word(s)] appetizer concern downtown gift to look over to mention (v.) news to order (v.) original to prefer (v.) present several suburb supplier



Dialogue: Explore [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before.



2



Oh, I see. Oh, I see. Oh, I see.



2 2 2



When did you arrive this time? 3 3 3



I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday.
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3



And how long will you stay? 4 4 4



I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow.



4



Where do you live exactly? I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs.



5



5 5 5



How long have you lived there? I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995.



6



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet.



7



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



7 7 7



Fine, sir. Grilled salmon. Fine, sir. Steak, medium rare. O.K.



8 8 8



I'll have one, too. Me, too. I'll have the nachos, too.



9 9 9



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please.



8



6 6 6



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos.
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9



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks.



10



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



So, have you looked over the proposal? My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it.



11



What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month.



12



12 12 12



I hope so. Excellent. Good.



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly?



14



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then.



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time.



13



11 11 11



14 14



Are there any other points to discuss? 15 15 15



We have covered all of our concerns. You have covered everything. No, those were the main concerns.
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15



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.



That's great news. That's great news. That's great news.



Word Pronunciation [14 word(s)] appetizer concern downtown gift to look over to mention news to order original to prefer present several suburb supplier



Sentence Pronunciation [45 sentence(s)] The company has sent me here before. No, I came here for business two years ago. I have been here several times before. I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday. I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow. I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs. I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995. I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet. I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please. The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos. We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks. My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 124/141



I have thought about it. We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month. There will be no problems. We always pay our suppliers. Our payments always arrive on time. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly? We have covered all of our concerns. You have covered everything. No, those were the main concerns. We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.



Picture/Word Association with speech recognition [4 exercises] 1 a bottle of red wine a salad a sirloin steak a bowl of soup a bottle of water



2 salad nachos grilled salmon vegetable soup margarita



3 Paris London New York Tokyo Beijing
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4 London Paris Tokyo New York Rome



Dialogue: Expression [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before.



2



Oh, I see. Oh, I see. Oh, I see.



2 2 2



When did you arrive this time? 3 3 3



I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday.



3



And how long will you stay? I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow.



4



4 4 4



Where do you live exactly? I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs.



5



5 5 5



How long have you lived there? 6 6 6



I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995.
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6



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet.



7



8 8 8



I'll have one, too. Me, too. I'll have the nachos, too.



9 9 9



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks.



10



Fine, sir. Grilled salmon. Fine, sir. Steak, medium rare. O.K.



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos.



9



7 7 7



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please.



8



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



So, have you looked over the proposal? 11 11 11



My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it.



11



What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then.
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12



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time.



13



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly?



14



I hope so. Excellent. Good.



Are there any other points to discuss? We have covered all of our concerns. You have covered everything. No, those were the main concerns.



15



15 15 15



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.



That's great news. That's great news. That's great news.



The Right Word with speech recognition [5 exercises] 1



My company sent me here on business three years ago. since for time long 'For' - 'Since' - 'Ago'



2



14 14



I've been in New York since 1997. for ago in until 'For' - 'Since' - 'Ago'
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3



My family has lived in Tokyo for 15 years. since ago in until 'For' - 'Since' - 'Ago'



4



I'll start the meal with nachos as an appetizer. bottle food proposal invoice



5



Have you looked over the payment terms yet? appetizer colleagues shipment boss



Word Association [3 exercises] 1



Match the words from the dialogue with their synonyms on the right. present proposal terms



2



Match the words from the dialogue with their antonyms on the right. to arrive to accept to finish



3



gift offer conditions



to leave to refuse to start



Match the words from the dialogue with their synonyms on the right. to look over to mention to try
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Grammar Practice [6 exercises] 1



Give the preterite of the following verbs. Example: to send to come



came



to cover



covered



to live



lived



to give



gave



to think



thought



to include



included



Irregular verbs



2



sent



Construction of the preterite



Give the past participle of the following verbs. Example: to have



had



to come



come



to think



thought



to send



sent



to pay



paid



to be



been



to decide



decided



Irregular verbs



Construction of the preterite
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3



Conjugate as in the example. Example: I am



I've been



you find



you've found you have found



he comes



he's come he has come



she has



she's had she has had



it is



it's been it has been



we buy



we've bought we have bought



they send



they've sent they have sent



Construction of the present perfect



4



Irregular verbs



Conjugate as in the example. Example: I've been



I am



he's taken



he takes



we've known



we know



it's had



it has



you've found



you find



she's discussed



she discusses



they've come



they come



Irregular verbs



Construction of the present perfect
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5



Reformulate as in the example. Example: (for / since) 1995



since 1995



(for / since) four years



for four years for 4 years



(for / since) Monday



since Monday



(for / since) last week



since last week



(for / since) yesterday



since yesterday



(for / since) one month



for one month for a month



(for / since) last month



since last month



'For' - 'Since' - 'Ago'



6



Reformulate as in the example. Example: (for / since) two years



for two years



(for / since) 2001



since 2001



(for / since) one minute



for one minute for 1 minute for a minute



(for / since) 1666



since 1666



(for / since) June



since June



(for / since) several months



for several months



(for / since) many hours



for many hours



'For' - 'Since' - 'Ago'
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Sentence Practice [9 exercises] 1



Conjugate as in the example. Example: My colleagues and I (to arrive) a week ago.



My colleagues and I arrived a week ago.



No, I (to come) here for business two years ago.



No, I came here for business two years ago. No, I came here for business 2 years ago.



The company (to send) me to New York last month.



The company sent me to New York last month.



I (to buy) presents for my family downtown yesterday.



I bought presents for my family downtown yesterday.



Irregular verbs



2



Conjugate as in the example. Example: My colleagues and I (to arrive) a week ago. He (to find) a baseball cap for his son this morning.



He found a baseball cap for his son this morning.



They (to think) about the proposal before they accepted it.



They thought about the proposal before they accepted it.



We (to have) a bottle of red wine at lunchtime.



We had a bottle of red wine at lunchtime.



Irregular verbs



3



My colleagues and I arrived a week ago.



'To be' and 'to have': preterite



Conjugate as in the example. Example: I (to be) in New York since Saturday.



I've been in New York since Saturday.



They (to find) the invoices.



They've found the invoices. They have found the invoices.



We (to have) time to look over the proposal.



We've had time to look over the proposal. We have had time to look over the proposal.



She (to buy) some gifts for her family.



She's bought some gifts for her family. She has bought some gifts for her family.



Construction of the present perfect
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4



Conjugate as in the example. Example: She (to buy) some gifts for her family. He (to come) to New York to discuss the proposal.



He's come to New York to discuss the proposal. He has come to New York to discuss the proposal.



I (to be) in Boston since February.



I've been in Boston since February. I have been in Boston since February.



We (to think) about the payment terms.



We've thought about the payment terms. We have thought about the payment terms.



Construction of the present perfect



5



She's bought some gifts for her family.



Irregular verbs



Conjugate as in the example. Example: We (to decide) to accept the original proposal.



We've decided to accept the original proposal.



They (to live) in the London suburbs for two years.



They've lived in the London suburbs for two years. They have lived in the London suburbs for two years. They've lived in the London suburbs for 2 years. They have lived in the London suburbs for 2 years.



We (to cover) all of our main concerns.



We've covered all of our main concerns. We have covered all of our main concerns.



I (to discuss) the payment terms with my boss.



I've discussed the payment terms with my boss. I have discussed the payment terms with my boss.



Construction of the present perfect
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6



Reformulate as in the example. Example: My family and I have lived there (for / since) 1995. I've been in the U.S. (for / since) three days.



I've been in the U.S. for three days. I've been in the U.S. for 3 days. I have been in the U.S. for three days. I have been in the U.S. for 3 days.



She's had the contract (for / since) Friday.



She's had the contract since Friday. She has had the contract since Friday.



Mr. Shima has been here (for / since) six months.



Mr. Shima has been here for six months. Mr. Shima has been here for 6 months.



Use of the present perfect



7



My family and I have lived there since 1995.



'For' - 'Since' - 'Ago'



Reformulate as in the example. Example: My family and I have lived there (for / since) 1995.



My family and I have lived there since 1995.



They've lived in Tokyo (for / since) last year.



They've lived in Tokyo since last year. They have lived in Tokyo since last year.



He's been a waiter (for / since) three weeks.



He's been a waiter for three weeks. He has been a waiter for three weeks. He's been a waiter for 3 weeks. He has been a waiter for 3 weeks.



I've had these invoices (for / since) yesterday.



I've had these invoices since yesterday. I have had these invoices since yesterday.



Use of the present perfect
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8



Reformulate as in the example. Example: I've lived in London. (two years ago)



I lived in London two years ago.



The company has sent Mr. Shima here. (one month ago)



The company sent Mr. Shima here one month ago. The company sent Mr. Shima here 1 month ago. The company sent Mr. Shima here a month ago.



She's discussed the proposal with her colleagues. (two days ago)



She discussed the proposal with her colleagues two days ago. She discussed the proposal with her colleagues 2 days ago.



They have bought gifts for their families. (five days ago)



They bought gifts for their families five days ago. They bought gifts for their families 5 days ago.



'For' - 'Since' - 'Ago'



9



Reformulate as in the example. Example: I lived in London two years ago.



I've lived in London.



We were in Paris yesterday.



We've been in Paris. We have been in Paris.



Mr. Shima came here on business two years ago.



Mr. Shima has come here on business.



She discussed the payment terms last week.



She's discussed the payment terms. She has discussed the payment terms.



Construction of the present perfect



Dictation [2 exercises] 1



1 2 3 4 5 6



Came. An apartment in Paris. Found. An appetizer. To look over. The payment terms.
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2



1 2 3 4 5 6



To stop shipments. A supplier. Shipment damages. Damaged products. A concern. To accept a proposal.



Dialogue: Comprehension [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before. Yes, we've decided to accept it. Do you have any laptops on sale? I'll have the nachos. We have decided to accept the original proposal. Yes, I was online when the computer froze.



2



2 2 2



When did you arrive this time? I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday. We'll have a bottle of red wine, thanks. Our payments always arrive on time. How much do your new laptops cost? Yes, I've been trying that since it crashed. Unfortunately, I've already tried that.



3



Oh, I see. Oh, I see. Oh, I see. That's great news. Yes, we do. I'll have the nachos, too. That's great news.



3 3 3 O.K., thank you. Good. They start at $700.



And how long will you stay? I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow. No, but the computer is plugged in. How much do your new laptops cost? I can't turn it on. Yes, all the other functions have been working fine. Yes, two margaritas, please.
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4



Where do you live exactly? I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs. The company has sent me here before. Yes, I saved everything on floppy disks three months ago. I have thought about it. Yes, we've decided to accept it. My computer has crashed.



5



That's great news.



6 6 6 I'll have the nachos, too. Excellent. O.K., thank you. I'll have one, too.



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet. We have been here since Monday. The other functions have been working properly. Yes, we've decided to accept it. Can a technician repair the computer? I saved a document and my computer froze.



7



Oh, I see.



How long have you lived there? I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995. Yes, all the other functions have been working fine. I'll have the nachos. We always pay our suppliers. Yes, two margaritas, please. The Caesar salad looks excellent.



6



5 5 5



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



7 7 7



That's great news. Yes, but it might be very expensive.



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please. We prefer to pay all invoices within 60 days. I saved a document and my computer froze. My computer has crashed. I'm staying until Thursday. How much do your new laptops cost?
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They start at $700.
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8 8 8



8



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos. Yes, my laptop just crashed. What does your warranty cover exactly? No, I came here for business two years ago. My family and I live in Tokyo. I'm more interested in a memory upgrade.



9



I'll have one, too. Me, too. I'll have the nachos, too.



9 9 9



It covers defective or damaged products. Oh, I see. Not a problem!



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks. I've been using this laptop since 1997. Does the warranty include shipping problems?



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



It covers products damaged in shipment.



You have covered everything. Fortunately, I've saved everything I need on CDs. I can't turn it on.



10



So, have you looked over the proposal? My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it. I've been in New York since Saturday. I have a house in the London suburbs. Yes, I'd like the grilled salmon, please. My family and I live in Tokyo. I've been using this laptop since 1997.
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Grilled salmon. Fine, sir.
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What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month. I haven't had time for gift shopping yet. Fortunately, I've saved everything I need on CDs. Yes, I'll try the vegetable soup. I've been in New York since Saturday. Yes, I've been trying that since it crashed.



12



12 12 12



Me, too.



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time. I haven't had time for gift shopping yet. I would like the lobster ravioli, please. We'll have a bottle of red wine, thanks. I have been here several times before. The sirloin steak, medium rare, please.



13



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then. Ah, the waitress is here.



I hope so. Excellent. Good. Ah, the waitress is here. Fine, sir. O.K., thank you. Oh, I see. Steak, medium rare. O.K.



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly? My family and I have lived there since 1995. Sometimes when I'm downloading programs. I'll have the nachos. It crashes when too many programs are open. Yes, I'll try the vegetable soup.



© Copyright 2003-2004 Auralog S.A. All rights reserved
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Are there any other points to discuss? We have covered all of our concerns. You have covered everything. No, those were the main concerns. Yes, I'll try the vegetable soup. We have lived there for 15 years. I've been in New York since Saturday. I'll have the nachos. Unfortunately, I've already tried that.



15



15 15 15 Me, too.



I'll have the nachos, too.



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal. I have an apartment in downtown Paris. That's right, it won't turn on. My flight is leaving tomorrow. Just until I finish this project. The Caesar salad looks excellent.



That's great news. That's great news. That's great news.



I'll have one, too.



Mystery Phrase [2 exercises] 1



You begin a meal with one of these. appetizer



2



A person who supplies products. supplier
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INTERMEDIATE UNIT 3 (B1) 

Later in the day, you call to make arrangements to attend next month's trade show in Boston. "Convention ..... What will you start with? ..... [You are at a trade fair.] ...










 








INTERMEDIATE+ UNIT 2 (B1) 

Answering last year's mail... I should do ... Do you have to put your address on the back of your envelopes? Yes, in case .... iM mail paper straight maybe they weigh neighbor's y{ ...... The directory lists personal addresses and phone numbers.










 








intermediate unit 1 (b1) 

We serve continental breakfast and regular American breakfast items. ...... Is that a normal temperature? 7 ...... 5 You eat hamburgers, hot dogs and potato salad.










 








intermediate+ unit 1 (b1) 

So long is another way of saying goodbye. How are you Greetings My condolences Go to bed. 2. Figures are totals, numbers, amounts or other values.










 








intermediate unit 2 (b1) - MAFIADOC.COM 

Definite and indefinite articles. The difference between 'a' and 'an'. 2. Make the following sentences singular. Example: There are sandwiches on the table.










 








ADVANCED UNIT 3 (B1) 

The bank that gave me a loan is closed today. ..... The Financial District interests you? ..... circus bartenders zookeepers vagabonds secret service ... family fantastic management atmosphere exactly apple ask .... the preterite of the following ver










 








INTERMEDIATE UNIT 3 (B3) 

You call to find out if the weather is going to ... Tomorrow, Friday, is going to be the same as today. ... At this time of year you only get warmth and sun in countries like South Africa! ..... Most generally, 'After the rain comes good weather' mea










 








intermediate unit 3 (b2) 

Definite and indefinite articles. The difference between 'a' and 'an'. 4. Form a question based on the final part of the sentence. Example: We don't have much ...










 








intermediate plus unit 3 (b2) 

Picture/Word Association with speech recognition [5 exercises]. 1 a meeting ... Use of the past participle as an adjective. 11 I'm ..... Present perfect continuous.










 








expert unit 3 (b1) - MAFIADOC.COM 

I have pension-savings plans and travel insurance. Are you .... Our health insurance policy offers one hundred percent coverage. ...... 2 International taxation.










 








INTERMEDIATE PLUS UNIT 3 (B3) 

They don't have any here. 5. 3 ... Do you have any corduroy pants? ... Oh, it doesn't matter, thank you. Bye! 15 ..... This explains why people are happy to find.










 








INTERMEDIATE UNIT 2 (B2) 

What's the weather going to be like this weekend? 3. Do you ... Tomorrow, Friday, is going to be the same as today. ... Why don't you go canoeing next weekend? ...... that song. Regular superlatives. Relative pronouns and adverbs. 3 a dog.










 








INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.










 








expert unit 2 (b1) 

Well, I can give you a discount of 100 dollars. Seven hundred .... Put the following phrases in the right order. .... Never mind. 7 ...... Sometimes when I'm downloading programs. 5. 5 ...... than ours, ma'am. 6 .... Jill is a better manager than Jac










 








INTERMEDIATE UNIT 7 (B2) 

Would you give me your company name and address? 6. Can I have your company name and address? 6. 4. The name is Boardman. I'm sorry, can you repeat ...










 








INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.










 








intermediate unit 11 (b3) 

We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. ... Any number of things could be responsible for the problem. 7 ... Flowers is an important client likely to bring in other big fish. Oka










 








INTERMEDIATE UNIT 2 (B3) 

ice water beer fresh orange juice soda warm milk. 11 lemons oranges apples pineapples apricots grapes. 12 milk ice water black coffee lemon tea espresso.










 








INTERMEDIATE UNIT 5 (B3) 

You decide to call and find out more about them. Hello? I'm calling about your villas. 2. Do you still have villas available for this summer? 3. Could you give me ...










 








INTERMEDIATE UNIT 7 (B3) 

lettuce, scallions, green and red peppers, cucumber and tomatoes. There's also an avocado, apple and nut salad ... to book (v.) bottle to cancel (v.) to choose (v.).










 








INTERMEDIATE UNIT 6 (B3) 

We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. Hmmm... I wish you'd told us about this before. I'm sorry about ...










 








BEGINNER UNIT 2 (B1) 

Thank you, see you soon! .... He watches Spanish TV shows. ... to watch music to dance pants to wear book to read. 2. Match the words from the dialogue with the ...... Word Order with speech recognition [6 exercises]. 1 if you say the glass is.










 








ADVANCED UNIT 2 (B1) 

I'll do my best to get you on the next flight. 7 ... Go to the airline check-in counter. Go to the ...... 4 Oh no, with my husband, dog, mother, father and five children.










 








INTERMEDIATE UNIT 5 (B2) 

New York is a great place to mix business and pleasure. 4. Well, I hope it ... I didn't realize you rented out cars. Oh, yes! But under our subsidiary's name. 9. 8.
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