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INTERMEDIATE UNIT 12 (B3)

I'll have to see how many we have in stock. 5 ... Yesterday we had two hundred and thirty in stock. ... Your next meeting is via videoconference with the general manager of a large U.S. supermarket chain. Sitting at your desk at Cellular Phones, you can see Mr. Flowers, on the screen, ..... I'd say roughly ten thousand dollars. 
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INTERMEDIATE UNIT 12 (B3)



Activity group(s): 1 Number of exercises: 126



Intermediate Unit 12 (11 activity (ies) 01:40:06) Dialogue: Explore [1 exercises] 1



They have to be installed by specialists, don't they? But they're only ninety dollars fully installed. Yes! But they're much cheaper. If you buy two hundred, we'll install them for only 20 dollars each.



2



3 3 3



If we take 200 of those, what sort of discount could you give us? 10 percent is our standard rate. If you order before the end of the month, we'll give you 10 percent off. 10 percent is the best I can do.



3



That sounds interesting, but what about delivery? That sounds interesting, but what about delivery? That sounds interesting, but what about delivery?



So that's $225.99 per unit, plus tax. Now, what about delivery? So that's $225.99 per unit, plus tax. Now, what about delivery? So that's $225.99 per unit, plus tax. Now, what about delivery?



3 3 3



We really need to have them as soon as possible, say by the end of the month. 4



That only gives us 2 weeks. I don't think we can manage that. I don't think we can install them in 2 weeks. I'll have to see how many we have in stock.
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4



Well! What's the earliest you can let me have them? I think we can manage about fifty a week. We can supply 90 by the end of the month. The rest by the fifteenth of next month. I'll have to check with our technicians.



5



O.K.! That sounds fine. O.K.! That sounds fine.



8 8 6



Would you mind checking on that right away? Yes, of course. I'll look it up on the computer. Yesterday we had two hundred and thirty in stock.



7 Great! So that's 200 GSM 34Ts at $225.99 + tax each, for the 31st.



O.K.! Let me see.



6



I'll wait until I hear from you. I'll wait until I hear from you.



8 8



O.K.! That's settled, then. 200 GSM 34Ts at $225.99 + tax each for the 31st. O.K.! I can work with that.



8



I sure hope you have them. Yes, we still have over two hundred in stock.



We won't have that many until the fifteenth.



8



7



How quickly can you get back to me? I'm sure I can give you an answer by tomorrow. Please be patient. I'll get back to you as soon as I can.



7



8



8



Your next meeting is via videoconference with the general manager of a large U.S. supermarket chain. Sitting at your desk at Cellular Phones, you can see Mr. Flowers, on the screen, sitting behind his desk. Mr. Flowers, I'm very pleased to see you again. Glad to meet you, Mr. Flowers. I met your assistant at the trade show.
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Likewise. We didn't have much time to talk at the trade show. One day we may get to meet in person. Yes, she was the one who suggested your company.
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9 9 9



9



I was interested in your lightweight cell phones. What in particular did you like about them? With any special features, or just the basic model? Where would you be using them?



10



So they'd only be used inside a local network.



The GSM 173 would fit your needs perfectly.



A very slim model, not cumbersome at all. I appreciate your honesty. It's nice to know where we stand.



No, we've got our own network for that. Yes, there'd be too much misuse if the phones could access outside networks. That's what my assistant thought when she saw the brochure.



11 11



11



Although my assistant does have some reservations about its capabilities. Exactly. And who you're up against!



12



12 12



We were hoping to install a minimum of ten phones per location. Obviously keeping future expansion in mind. That shouldn't be too difficult to install. How many locations did you have in mind roughly?



13



10 10



I'll be honest with you, though; we are also looking at a Futronics model. It got some very good press at the trade show in Boston. Yes, I saw it there, too.



12



10



The phones would be used to contact managers in larger stores and warehouses. The loudspeaker systems we looked at can't handle our current on-site demands. So they won't be used for long distance?



11



Their versatility and low-energy consumption. Oh, just the basic model. Oh, on and off-site.



Low-cost expansion at that! That's good to hear. All of our warehouses, to start with. So that would be around thirty.



13 13 13



The question is, how long will it take you to get everything up and running? This is one of the company's top priorities. It would normally take a day or two to install the cables and another to train your staff. It should take us at least a month to equip thirty locations. These systems are easy to set up. It's when they break down that the real problems begin.
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That seems fine.



14



The staff will need training, too. That doesn't happen often, does it?



14 14
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14



It sounds like there's some doubt in your mind. How long might it really take, looking at the worst-case scenario? At the moment we're snowed under with work.



The trade show award has resulted in a lot of extra orders. It's hard to say. We're behind on several orders.



15



15



That sounds reasonable.



16



I'd expect a good discount given the delay. I'd expect a discount of around 20%.



16



15 15



So how long? Let's say seventy days. But you'd get a good discount to compensate for the delay. Once we receive the phones, I'd say no more than two months. I really can't be specific. I can promise an excellent discount, though.



16



Business must have improved tremendously when you won the trade show award. Good for you! This is a busy time of year.



Well listen, I need some time to think about this. I'm still considering Futronics, but I am leaning more towards you. I'm glad to hear that, Mr.Flowers. Remember that Futronics' phones still haven't been put to the test. Ours have been tested and are reliable. Don't forget who won the award, and that we're synonymous with quality and value.



I'll make a final decision within a few days. Thank you, goodbye. Yes, and I don't want to have to upgrade the phones in a couple of years. I'll get back to you. Bye. Cellular Phones, I know. Thanks, and goodbye.



Keywords [25 word(s)] chain to compensate (v.) current demand delivery distributor to equip (v.) expansion to function (v.) to install (v.) to look up (v.) to make a decision to manage (v.) network priority reliable reputation
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16



specific stock to store (v.) to supply (v.) technician to train (v.) turnover warehouse



Sentence Pronunciation [28 sentence(s)] But they're only ninety dollars fully installed. Yes! But they're much cheaper. If you buy two hundred, we'll install them for only 20 dollars each. 10 percent is our standard rate. If you order before the end of the month, we'll give you 10 percent off. 10 percent is the best I can do. I don't think we can manage that. I'll have to see how many we have in stock. The rest by the fifteenth of next month. I'll have to check with our technicians. I'll look it up on the computer. What in particular did you like about them? With any special features, or just the basic model? Where would you be using them? So they'd only be used inside a local network. The GSM 173 would fit your needs perfectly. A very slim model, not cumbersome at all. I appreciate your honesty. It's nice to know where we stand. How many locations did you have in mind roughly? It would normally take a day or two to install the cables and another to train your staff. It's when they break down that the real problems begin. We're behind on several orders. But you'd get a good discount to compensate for the delay. Ours have been tested and are reliable.
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Grammar Practice [2 exercises] 1



Give the preterite of the following verbs. Example: to bring (I) to want (I)



I wanted



to be (they)



they were



to eat (we)



we ate



to omit (I)



I omitted



to have (you)



you had



to phone (she)



she phoned



Construction of the preterite



2



I brought



'To be' and 'to have': preterite



Give the preterite of the following verbs. Example: to bring (I)



I brought



to have (we)



we had



to celebrate (I)



I celebrated



to be (I)



I was



to have (they)



they had



to try (he)



he tried



to be (she)



she was



'To be' and 'to have': preterite



Construction of the preterite



Dialogue: Expression [1 exercises] 1



They have to be installed by specialists, don't they? But they're only ninety dollars fully installed. Yes! But they're much cheaper. If you buy two hundred, we'll install them for only 20 dollars each.
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That sounds interesting, but what about delivery? That sounds interesting, but what about delivery? That sounds interesting, but what about delivery?
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3 3 3



2



If we take 200 of those, what sort of discount could you give us? 10 percent is our standard rate. If you order before the end of the month, we'll give you 10 percent off. 10 percent is the best I can do.



3



So that's $225.99 per unit, plus tax. Now, what about delivery? So that's $225.99 per unit, plus tax. Now, what about delivery? So that's $225.99 per unit, plus tax. Now, what about delivery?



4 4 5



O.K.! That sounds fine. O.K.! That sounds fine.



8 8 6



Would you mind checking on that right away? Yes, of course. I'll look it up on the computer. Yesterday we had two hundred and thirty in stock.



7 Great! So that's 200 GSM 34Ts at $225.99 + tax each, for the 31st.



O.K.! Let me see.



6



8 7



How quickly can you get back to me? I'm sure I can give you an answer by tomorrow. Please be patient. I'll get back to you as soon as I can.



7



3



Well! What's the earliest you can let me have them? I think we can manage about fifty a week. We can supply 90 by the end of the month. The rest by the fifteenth of next month. I'll have to check with our technicians.



5



3



We really need to have them as soon as possible, say by the end of the month. That only gives us 2 weeks. I don't think we can manage that. I don't think we can install them in 2 weeks. I'll have to see how many we have in stock.



4



3



I'll wait until I hear from you. I'll wait until I hear from you.



8 8



O.K.! That's settled, then. 200 GSM 34Ts at $225.99 + tax each for the 31st. O.K.! I can work with that.



8



I sure hope you have them. Yes, we still have over two hundred in stock.



We won't have that many until the fifteenth.
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8



8



Your next meeting is via videoconference with the general manager of a large U.S. supermarket chain. Sitting at your desk at Cellular Phones, you can see Mr. Flowers, on the screen, sitting behind his desk. Mr. Flowers, I'm very pleased to see you again. Glad to meet you, Mr. Flowers. I met your assistant at the trade show.



9



With any special features, or just the basic model? Where would you be using them?



Their versatility and low-energy consumption. Oh, just the basic model. Oh, on and off-site.



10



9 9



10 10



The phones would be used to contact managers in larger stores and warehouses. The loudspeaker systems we looked at can't handle our current on-site demands. So they won't be used for long distance? So they'd only be used inside a local network.



The GSM 173 would fit your needs perfectly.



11



9



I was interested in your lightweight cell phones. What in particular did you like about them?



10



Likewise. We didn't have much time to talk at the trade show. One day we may get to meet in person. Yes, she was the one who suggested your company.



No, we've got our own network for that. Yes, there'd be too much misuse if the phones could access outside networks. That's what my assistant thought when she saw the brochure.



11 11



11



I'll be honest with you, though; we are also looking at a Futronics model. It got some very good press at the trade show in Boston. Yes, I saw it there, too.



A very slim model, not cumbersome at all. I appreciate your honesty. It's nice to know where we stand.
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Although my assistant does have some reservations about its capabilities. Exactly. And who you're up against!
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12 12



12



We were hoping to install a minimum of ten phones per location. Obviously keeping future expansion in mind. That shouldn't be too difficult to install. How many locations did you have in mind roughly?



13



That seems fine.



14



The staff will need training, too. That doesn't happen often, does it?



14 14



It sounds like there's some doubt in your mind. How long might it really take, looking at the worst-case scenario? At the moment we're snowed under with work.



The trade show award has resulted in a lot of extra orders. It's hard to say. We're behind on several orders.



15



13 13 13



The question is, how long will it take you to get everything up and running? This is one of the company's top priorities. It would normally take a day or two to install the cables and another to train your staff. It should take us at least a month to equip thirty locations. These systems are easy to set up. It's when they break down that the real problems begin.



14



Low-cost expansion at that! That's good to hear. All of our warehouses, to start with. So that would be around thirty.



Business must have improved tremendously when you won the trade show award. Good for you! This is a busy time of year.



15



That sounds reasonable.



16



I'd expect a good discount given the delay. I'd expect a discount of around 20%.



16



15 15



So how long? Let's say seventy days. But you'd get a good discount to compensate for the delay. Once we receive the phones, I'd say no more than two months. I really can't be specific. I can promise an excellent discount, though.
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16



16



Well listen, I need some time to think about this. I'm still considering Futronics, but I am leaning more towards you. I'm glad to hear that, Mr.Flowers. Remember that Futronics' phones still haven't been put to the test. Ours have been tested and are reliable. Don't forget who won the award, and that we're synonymous with quality and value.



I'll make a final decision within a few days. Thank you, goodbye. Yes, and I don't want to have to upgrade the phones in a couple of years. I'll get back to you. Bye. Cellular Phones, I know. Thanks, and goodbye.



Key grammar explanations [4 grammar point(s)] 1



'The more . . . the more'



2



When 'that' may be left out
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3



'Either . . . or' - 'Neither . . . nor'



4



Invariable cardinal numbers



Keywords [8 word(s)] balance creditor figure to go bankrupt interest lawyer ledger outstanding
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Picture/Word Association with speech recognition [10 exercises] 1 a schedule a personal computer a fax a briefcase a delivery slip an invoice



2 a catalog a window display a journal a bank statement a legal document an invoice



3 an engineer a doctor a maid a gardener a fisherman



4 Customer Service products catalogs brochures weeks
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5 a trade fair a registration a computer a clock a hotel



6 an invoice a shipment a desk lamp a warehouse a package



7 a salesperson a dentist a captain a mailman a butler a housekeeper



8 a technician an opera singer a plumber a caretaker a photographer an architect



9 a spreadsheet a speech a crossword a label a script a map
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10 a figure a picture a photo a sign a logo a comment



Dialogue: Comprehension [1 exercises] 1



Swift Car Rentals. Can I help you? May I speak to Mr. Walters, please? Can I have the Accounting Department, please? Accounting Department, please. Are you aware of the terms of sale? Our engineer tells me that was ironed out. In that case, I'll hold. The terms of sale stated thirty days. Your phones were delivered two months ago. That's out of the question, Mr. Walters. Either you pay in full, or we'll contact our collection agency.



2



2 2 2



I'm very sorry you feel that way about it!



May I ask who's calling, please? Jack Thompson from Cellular Phones. The sales manager at Cellular Phones. Yes, my name is Jack Thompson. I'm calling from Cellular Phones in New York. Can you have him call Cellular Phones today? Thank you very much. O.K., but when can we expect payment? I understand, but when do you intend to settle your account? It's about the payment for your last order.
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Just a minute and I'll transfer you. Just a minute and I'll transfer you. That's going to be a little difficult.
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3 3 3



3



I'm afraid the line is busy. Would you like to hold? Will he be long, do you think? How long do you think he'll be? Yes, it's pretty urgent. I advise you to settle this invoice right away. Then we'll see about a discount on your next order. Seventy percent is as low as I can go. Thanks a lot. Make that seventy percent now and it's a deal. I'd like to speak with George Daniels, please.



4



Fine, I'll get the check off today. Fine, I'll get the check off today.



He shouldn't be more than a few minutes. I'll hold then. O.K. I'll wait. In that case, I'll hold. I don't have the figures, but we'd be happy just to get our equipment back. Our engineer tells me that was ironed out. That's out of the question, Mr. Walters. Either you pay in full, or we'll contact our collection agency. Send us the check first. When you've done that, we can talk about it. I'm calling about your last order.



5



4 4 5



6 6 6 That's generous of you. I'll see what can be done.



I'm very sorry you feel that way about it!



If you tell me what it's about, perhaps someone else could help. It's about the payment for your last order. I'd prefer to talk to someone in Accounting. I really must speak to Mr. Walters. I think I should speak to Mr. Walters himself. That's out of the question, Mr. Walters. Either you pay in full, or we'll contact our collection agency. Seventy percent is as low as I can go. O.K., but when can we expect payment?



6 6 6 I'm very sorry you feel that way about it! Fine, I'll get the check off today. I'll get my assistant to send you a check right away.



You received the merchandise, didn't you? I suppose that will have to do.
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6



Ah... The line's free now. I'll transfer you. Thank you very much. Thanks a lot. Thank you. Including interest, I'd say roughly ten thousand dollars. Yes, it's Cellular Phones. What amount were you thinking of? I understand, but when do you intend to settle your account? I'm afraid that's out of the question. We might be able to do something on a future order.



7



If that's the case, you're his second biggest vendor. Okay.



Accounting Department. George Walters speaking. Mr. Walters, this is Jack Thompson. Hello, Mr. Walters. Jack Thompson calling. Good morning, Mr. Walters. Jack Thompson from Cellular Phones. What amount were you thinking of? Can you have him call Cellular Phones today? Where can I get hold of him? This is urgent. When we get your check, we can discuss that. How much can you come up with?



8



7 7 7



Yes, good morning. I was expecting you to call. Yes, good morning. I was expecting you to call. Yes, good morning. I was expecting you to call.



8 8 8



That's going to be a little difficult. That's going to be a little difficult.



I'm sorry if you've had trouble getting hold of me recently. I certainly have. You're telling me! I sent you several faxes. All right, if that's the best you can do, Mr. Walters. Seventy percent is as low as I can go. We still insist on immediate payment. Who'd want to go bankrupt on purpose?



9 9 15 Fine, I'll get the check off today. I'll get my assistant to send you a check right away. Try and explain that to some of the creditors.



Are you aware of the terms of sale?
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9



What seems to be the problem? It's about your last order. It has to do with your last order. My Accounting Department asked me to call you. Thank you very much. Yes, it's pretty urgent. I'll hold then. Accounting Department, please. Where can I get hold of him? This is urgent.



10



That's going to be a little difficult.



I see... Did you get everything you ordered? Was everything all right with your order? They haven't received payment yet. If you think it will make any difference. Including interest, I'd say roughly ten thousand dollars. O.K. I'll wait. Thank you very much. In that case, I'll hold.



11



11 12 10



13 13 16 It's just a formality. If that's the case, you're his second biggest vendor.



Yes... Accounting has no record of payment. Your payment is now way overdue. The terms of sale stated thirty days. Your phones were delivered two months ago. May I speak to Mr. Walters, please? And if I don't hear from them? Yes, my name is Jack Thompson. I'm calling from Cellular Phones in New York. What amount were you thinking of? What exactly did you have in mind?
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16 14



Try calling back in two weeks. Just a minute and I'll transfer you.



Page 17/23



12



Oh yes... You received the merchandise, didn't you? Are you satisfied with the shipment? Are you aware of the terms of sale? How much did you have in mind? Yes, my name is Jack Thompson. I'm calling from Cellular Phones in New York. Send us the check first. When you've done that, we can talk about it. I'd prefer to talk to someone in Accounting. I really must speak to Mr. Walters. Can you have him call Cellular Phones today?



13



Just a minute and I'll transfer you.



That's going to be a little difficult.



The order was complete, but there were a few problems with some of the phones. I thought that had been straightened out. Our engineer tells me that was ironed out. We sent an engineer out when you reported the trouble. Fine, but we'll have to review the terms of sale. All right, if that's the best you can do, Mr. Walters. Yes, my name is Jack Thompson. I'm calling from Cellular Phones in New York. Yes, it's Cellular Phones. O.K. I can wait until the end of the month.



14



13 13 11



17 17 17



Just a minute and I'll transfer you. Okay.



Yes, well, we've recently installed a new computer system and we've been having some start-up problems with it. O.K., but when can we expect payment? We still insist on immediate payment. Yes, but when do you intend to settle your account? Who'd want to go bankrupt on purpose? Can you have him call Cellular Phones today? Mr. Daniels owes us a lot of money. We'd like to speak with him today if possible.. And if I don't hear from them? Good morning, Mr. Walters. Jack Thompson from Cellular Phones.
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I'll get my assistant to send you a check right away. I'll get my assistant to send you a check right away. I'll get my assistant to send you a check right away. Try and explain that to some of the creditors. That's going to be a little difficult. That's going to be a little difficult. Try calling back in two weeks. Yes, good morning. I was expecting you to call.
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15



I'm really sorry. My secretary has been sick and we're a bit behind. 14



Your payment is now long overdue. I'm calling about your last order. It's about your last order. May I speak to Mr. Walters, please? Can I have the Accounting Department, please? I think I should speak to Mr. Walters himself. Yes, it's pretty urgent. You received the merchandise, didn't you?



16



Yes, well, I'm afraid we're having a cash flow problem at the moment. We were hoping to defer payment a little longer. I'll have to check with Accounting. Can you put your request in writing? Can you let me have your request in writing? What exactly did you have in mind? We sent an engineer out when you reported the trouble. I don't have the figures, but we'd be happy just to get our equipment back. Thank you. Where can I get hold of him? This is urgent. Our engineer tells me that was ironed out.



17



Yes, of course. I'll get a fax off today. Yes, of course. I'll get a fax off today.



That's generous of you. I'll see what can be done. That's going to be a little difficult.



Yes, but it did cause us some delays which made us lose business. O.K., but when can we expect payment? I understand, but when do you intend to settle your account? We do apologize for any inconvenience. But I hope you don't intend to withhold payment. Seventy percent is as low as I can go. What amount were you thinking of? Yes, it's Cellular Phones. George Daniels, please. The sales manager at Cellular Phones.



Fine, I'll get the check off today. Okay. Just a minute and I'll transfer you.



Sentence Pronunciation [45 sentence(s)] You're already a month overdue. What exactly did you have in mind? I'm afraid that's going to be hard. When we get your check, we can discuss that.
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Fine, but we'll have to review the terms of sale. Send us the check first. When you've done that, we can talk about it. I suppose that will have to do. O.K. I can wait until the end of the month. How much can you come up with? What amount were you thinking of? Make that seventy percent now and it's a deal. Seventy percent is as low as I can go. That's out of the question, Mr. Walters. Either you pay in full, or we'll contact our collection agency. We might be able to do something on a future order. I advise you to settle this invoice right away. Then we'll see about a discount on your next order. Listen, if you settle the outstanding invoice, I'll give you a discount on your next order. I'd like to speak with George Daniels, please. Where can I get hold of him? This is urgent. Mr. Daniels owes us a lot of money. We'd like to speak with him today if possible.. What for? Non-payment? Is it anything that will prevent him from paying us? Tell him to send us the money he owes, or he'll find himself in court again! Yes, it's Cellular Phones. If you think it will make any difference. What chance is there of getting some of our money? Well, I'd say around ten thousand dollars. Including interest, I'd say roughly ten thousand dollars. I don't have the figures, but we'd be happy just to get our equipment back. And if I don't hear from them? I assume we'll have to appear in court. Do you have any idea how long it will take to straighten this out? It's hard being self-employed when the economy's slow. Who'd want to go bankrupt on purpose? I just want the best for both parties. If I get my phones back, I won't sue Mr. Daniels.



Video and Questions [1 exercises] What do you associate the word 'card' with? Of course, there are business cards, credit cards, phone cards and even postcards... But since the birth of the computer, we have created new types of cards: graphics cards, sound cards, video cards, network cards, fax modem cards or even more sophisticated: TV tuner cards. Computers have truly enriched our vocabulary, but they've especially modified our working habits and our way of life. Obviously, with the arrival of computers, the office appearance has changed. Gone are the records, large files and shelves full of paper! The keyboard has replaced the pen, and the screen, the sheet of paper. The only disadvantage: you can't play basketball with the computer's recycle bin! Before, we used floppy disks to save information. Then there were diskettes. Now, we use both CD-ROMs and DVDs with incredible storage capacity! With a computer, typing has become less tedious than with a typewriter. A few taps and the document is corrected. All that's left, then, is to print it out.
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Computer science is a field in constant evolution: whether it be the storage capacity of disks, the speed of processors or even the size of computers. It's thus possible to transport your computer in a briefcase and to take it everywhere with you: to meetings, on business trips, home or even to a restaurant. Better yet, you don't risk staining the files while rereading them. Nowadays, planes are full of businessmen with their eyes glued firmly to their screens. Previously, they lost lots of time going from city to city, but today, with a laptop and a cell phone, they make the most of the time taken up by traveling. Computers are really practical. In addition, there are now software programs that can correct grammar and spelling mistakes and even suggest synonyms. No more need to pay attention to correcting language. Well... almost! But watch out if you're a beginner! A simple touch of the wrong key and you can delete a document. Either this businessman is on vacation, which we find hard to believe, or a practical joker has flooded his office and he's sending out an SOS so that someone will come and rescue him. However, he doesn't look too worried. The water can't be too cold, then! Familiar with computers from a very young age, children no longer have any apprehension when facing a machine. They're so mischievous and curious that they manage to do some fascinating things. This little genius must surely be trying to connect to a military computer. Cross your fingers that he doesn't trigger off a third world war!



1



What is this video about? Computers Cards Offices Evolution CD-ROMs Business



2



Which of the following statements is untrue? Computers have replaced pens and paper forever. Computers have changed our way of life. Computers have changed the office appearance. Computers have changed our working habits. Computers have replaced the typewriter. Computers can be used to play games.



3



What has changed since the days of the typewriter? Typing has become easier. Typing has become more difficult. Typing has become slower. It has become more difficult to print. Our vocabulary has become smaller. Our typing has become worse.
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4



What is true of computer science? It is always changing. It has fully evolved. It is starting to evolve. It has stopped changing. It is always the same. It will start to evolve soon.



5



What is meant by 'businessmen have their eyes glued to the screen'? They don't look away from the screen. They can't look at the screen. They aren't interested. They are doing many things at once. They have one eye on the screen. Their eyes hurt.



6



What is meant by 'make the most of the time'? Take advantage of the time Take a long time Take less time Take a break Go on holiday Do less work



7



What will hopefully be the result of an SOS call? Someone comes to save you. Someone puts you on a waiting list. Someone writes you a letter. Someone calls the police. Someone takes you home. Someone brings you food.



8



Why are children so at ease with computers? They aren't afraid of them. They all have one. They learn computer code at school. Computers are designed for children. Computers understand children. They want to connect to military computers.
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9



What is meant by 'trigger off'? Start End Get involved in Write Lose Create



10



In what situation would we cross our fingers? When we are hoping for something. When we are waiting for something. When we are playing a practical joke. When we are typing a document. When we are waiting for dinner. When we are going home.
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INTERMEDIATE PLUS UNIT 12 (B3) 

Your company gives you the latest details concerning your seminar. "How are you .... The prepositions 'in' and 'at' The article and geographical names. 3. I'm.










 








INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.










 








INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.










 








INTERMEDIATE UNIT 3 (B3) 

You call to find out if the weather is going to ... Tomorrow, Friday, is going to be the same as today. ... At this time of year you only get warmth and sun in countries like South Africa! ..... Most generally, 'After the rain comes good weather' mea










 








intermediate unit 11 (b3) 

We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. ... Any number of things could be responsible for the problem. 7 ... Flowers is an important client likely to bring in other big fish. Oka










 








INTERMEDIATE UNIT 2 (B3) 

ice water beer fresh orange juice soda warm milk. 11 lemons oranges apples pineapples apricots grapes. 12 milk ice water black coffee lemon tea espresso.










 








INTERMEDIATE UNIT 10 (B3) 

[You are at a trade fair.] Can I ask .... Word Order with speech recognition [16 exercises]. 1 weekends were made to have as ..... What will you start with? First I'm ...










 








INTERMEDIATE UNIT 8 (B3) 

way, can you arrange for me to be picked up from the airport? Do you have your ... He's calling from the Japanese branch of Cellular Phones. So, Mr. Yamamoto ...










 








INTERMEDIATE UNIT 14 (B3) 

I worked in the marketing department of a bank. 4. In the marketing field ... I'm looking for a career in marketing. 7 ..... Do you know who's advertising the product?










 








INTERMEDIATE UNIT 5 (B3) 

You decide to call and find out more about them. Hello? I'm calling about your villas. 2. Do you still have villas available for this summer? 3. Could you give me ...










 








INTERMEDIATE UNIT 7 (B3) 

lettuce, scallions, green and red peppers, cucumber and tomatoes. There's also an avocado, apple and nut salad ... to book (v.) bottle to cancel (v.) to choose (v.).










 








INTERMEDIATE UNIT 6 (B3) 

We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. Hmmm... I wish you'd told us about this before. I'm sorry about ...










 








intermediate unit 1 (b3) 

What is your name? I am Mr. Smith. Nice to meet you. 4. My name is Peter Green. Nice to meet you. 4 .... I'm afraid he's been called away on urgent business. 4.










 








INTERMEDIATE UNIT 13 (B3) 

Would you give me your company name and address? 6. 3. That's all right. Send me whatever you've got. Would you give me your company name and address ...










 








intermediate plus unit 2 (b3) 

Let me get my coat. Hurry up! 4. 2. Shopping! Which stores? Who cares! 3. I don't need anything. ... The salesperson will tell you. 14 .... he (to like) he'd like he would like we (to withdraw) we'd withdraw we would withdraw .... sales clerk ... a g










 








INTERMEDIATE PLUS UNIT 6 (B3) 

Answering last year's mail... Yes, but I don't have enough stationery! No, I always write the same old things. I'm more of a phone person! Sure, if you have some ...










 








INTERMEDIATE PLUS UNIT 10 (B3) 

Could I have some change for the phone? No problem. .... a cell phone a television set. 7 ... retire to the country date-stamp sell by date fade away timeless. 2.










 








INTERMEDIATE PLUS UNIT 1 (B3) 

May I take your company's name? I'll fax you the contact information. 6. Can I email you the contact information? Yes, of course. 6. May I fax you the contact info?










 








INTERMEDIATE PLUS UNIT 3 (B3) 

They don't have any here. 5. 3 ... Do you have any corduroy pants? ... Oh, it doesn't matter, thank you. Bye! 15 ..... This explains why people are happy to find.










 








INTERMEDIATE PLUS UNIT 4 (B3) 

a pickle a banana an orange a grapefruit a kiwi. The Right Word with speech recognition [4 ..... fun and play games like Hide and Seek, Simon Says, and Tag.










 








INTERMEDIATE PLUS UNIT 7 (B3) 

Yes, I'd like a book of ten first-class stamps. Sorry, I'm all out. 12. Do you have .... I'll need you to fill out this registration form first. Write your name on this line and ...










 








INTERMEDIATE PLUS UNIT 9 (B3) 

Construction of the present perfect continuous. Auxiliaries. Verbs without a ... Simple past perfect hadn't gone ... Phonetics Exercise [8 phoneme(s)] j pocketknife ...










 








INTERMEDIATE PLUS UNIT 11 (B3) 

Answer the question as in the example. ... Picture/Word Association with speech recognition [3 exercises]. 1 ..... One part of a payment made at intervals.










 








INTERMEDIATE PLUS UNIT 13 (B3) 

You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? 4. My own plane was ...
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