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What is your name? I am Mr. Smith. Nice to meet you. 4. My name is Peter Green. Nice to meet you. 4 .... I'm afraid he's been called away on urgent business. 4. 
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INTERMEDIATE UNIT 1 (B3)



Activity group(s): 1 Number of exercises: 77



Intermediate Unit 1 (14 activity (ies) 01:29:47) Dialogue: Comprehension [1 exercises] 1



Hello! Good morning. How do you do? France. No, I work in Italy. I work in Spain. Yes, I'm an export manager. No, I'm Mr. Smith.



2



That's interesting.



How are you? Fine, thank you. Good. And you? I am alright. Yes, I work in Miami. No, I'm a salesman. No, I'm Mr. Smith. The United States. Goodbye.



3



2 2



How do you do? I am from Spain.



3 3 3



I am fine, thank you.



That's interesting. I am from Spain.



What is your name? I am Mr. Smith. My name is Peter Green. Mr. Newhouse. No, I work in Italy. Yes, I'm an export manager. Yes, let's go. No, I'm a salesman. Yes, I work in Miami.
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Nice to meet you. Nice to meet you. Nice to meet you.



4 4 4



That's interesting. That's interesting.
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4



I am the manager. And you? A salesman. I am a personal assistant. The receptionist. How do you do? Good afternoon. Fine, let's go. No, I'm French. Yes, let's go.



5



5 5 5



Oh, you're from France.



Where are you from? France. The United States. I am from Japan. I'm the Marketing Manager. Yes, I'm an export manager. Good morning. Fine, thank you. Yes, I'm Mr. Green.



6



Pleased to meet you. Pleased to meet you. Pleased to meet you. How do you do?



I am from Spain. I am from Spain. I am from Spain. That's interesting. That's interesting.



6 6 6



Goodbye, then! See you tomorrow. Have a nice day! Goodbye. My name is Peter Green. Yes, I work in Miami. Yes, I'm an export manager. I'm Japanese. I'm the Marketing Manager.



Nice to meet you. That's interesting. Oh, you're from Japan. That's interesting.



Dialogue: Explore [1 exercises] 1



Hello, this is Catona Computers. Who would you like to speak to? 2 2 2



Mr. Gordon in Accounting, please. Can I talk to the Accounting Department, please? Is Mr. Gordon there, please?
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2



What's your name, please? 3 3 3



I'm Mr. Jang. My name is Beck. John Lopez.



3



How do you spell that? J-A-N-G. B-E-C-K. L-O-P-E-Z.



4



4 4 4



Where are you calling from, sir? From Powervex in Great Britain. I'm calling from Quickyear in China. Sud hi-fi in Russia.



5



What is your position? I work in the Export Department. Export Manager. Accountant.



6



5 5 5



Hold the line, please. Please hold. Hold the line, please.



6 6 6



I'm sorry sir, but Mr. Gordon is in a meeting now. 7 7 7



Never mind. Oh, O.K. I see.



7



Can I take a message for him? No message, thank you. I can call back later. No, I can phone later.



O.K. Goodbye. Fine, sir. Goodbye. O.K. Goodbye.



Keywords [11 word(s)] to call (v.) to call back (v.) department to hold the line
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later message never mind to phone (v.) position sorry to spell (v.)



Sentence Pronunciation [11 sentence(s)] Mr. Gordon in Accounting, please. Can I talk to the Accounting Department, please? Is Mr. Gordon there, please? I'm Mr. Jang. I'm calling from Quickyear in China. My name is Beck. From Powervex in Great Britain. I work in the Export Department. No message, thank you. I can call back later. No, I can phone later.



Dialogue: Expression [1 exercises] 1



Hello, this is Catona Computers. Who would you like to speak to? 2 2 2



Mr. Gordon in Accounting, please. Can I talk to the Accounting Department, please? Is Mr. Gordon there, please?



2



What's your name, please? 3 3 3



I'm Mr. Jang. My name is Beck. John Lopez.



3



How do you spell that? 4 4 4



J-A-N-G. B-E-C-K. L-O-P-E-Z.



4



Where are you calling from, sir? 5 5 5



From Powervex in Great Britain. I'm calling from Quickyear in China. Sud hi-fi in Russia.
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5



What is your position? I work in the Export Department. Export Manager. Accountant.



6



Hold the line, please. Please hold. Hold the line, please.



6 6 6



I'm sorry sir, but Mr. Gordon is in a meeting now. Never mind. Oh, O.K. I see.



7



7 7 7



Can I take a message for him? No message, thank you. I can call back later. No, I can phone later.



O.K. Goodbye. Fine, sir. Goodbye. O.K. Goodbye.



Dialogue: Explore [1 exercises] 1



[TELEPHONE RINGS] 2 3



Sales Department. Good afternoon. Good afternoon. Export Department. What can I do for you? Sales, Mr. Stanley speaking. May I help you? Export Department, Mrs. Baker speaking.



2



5 5



Can I speak to Mr. Thompson, please? 4 4 5



I'm afraid Mr. Thompson is out of the office. I'm sorry, you just missed him. He's not in today. Can I take a message?



3



Can I speak to your sales manager? I'm afraid he's been called away on urgent business. He should be back by three. Would you like to call back then? He should be back after lunch. Can he call you back then?
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I can't. I'll be in a meeting all afternoon. I'm sorry, I have an outside appointment this afternoon.
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4 4 4



4



Can anybody else help me? 6 7 5



Perhaps I can. I'm the sales assistant. Well, Mrs. Beckett works with Mr. Thompson. I'm afraid not. Can I take a message?



5



My name is Phil Boardman. I'm calling about your special offer. Oh, in that case perhaps Mrs. Beckett can help you. Would you like me to send you more details? What special offer are you referring to?



6



I met your sales manager at last month's trade show. That must have been in Chicago. Could you spell your name please? Can I have your name, please?



7



7 17 16



That's right.



9 9



Can you transfer me to Mrs. Beckett, then? 8



I'm sorry, her line's busy. Do you want to hold? Her line's busy. Would you care to hold? She's on another line. Do you want to hold?



8



8 8



No, that's all right. Could you have her call Mr. Boardman in Tokyo at 03 3463 2211? 9 9 9



Could you repeat that, please? Would you mind speaking more slowly? Could you spell that, please?



9



Yes, of course. The name is Boardman. That's B - O - A - R - D - M - A - N, in Tokyo, at 03 3463 2211. 10



O.K., Mr. Boardman. In fact, Mrs. Beckett is who you want to speak with. Yes, now I recall. I believe Mrs. Beckett can help you.
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10
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10



I'll be in New York next week and would like to drop by and see her. 11 13 13



Did you have a particular day in mind? Just a second, I'll get her calendar. Hold on, please, while I check her schedule.



11



How about Thursday or Friday? Late Thursday morning would be fine. Thursday at the end of the morning sounds all right. Any time Thursday morning is fine.



12



12 12 12



Let's say Thursday the 4th at 11.00 a.m. Thursday the 4th at 11.00 a.m. Thanks for calling, Mr. Boardman. The 4th at 11.00. Goodbye, Mr. Boardman. I've got that, Mr. Boardman. Thanks for calling.



13



O.K. What about Friday afternoon? Would Thursday the 4th be O.K.? How would Wednesday morning suit you?



14



That's perfect. That's perfect. That's perfect.



15 15 15



O.K. What time? How about 3.15? How does 3.15 sound? Shall we say 3.15?



15



No, I'm sorry, I'm not free then.



14 12 11



So I'll be meeting with Mrs. Beckett on Friday the 5th at 3.15. Yes. In the meantime, I'll send you a catalog. That's right. We'll see you then. Yes. I'll see that she gets the message.
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16



The one that was advertised in last month's trade journal. 17 17



Can I send you our catalog and price list? Would you like our catalog and price list?



17



Yes, that'd be great. I'll put them in the mail today. I'll send that out to you right away.



Keywords [15 word(s)] A.S.A.P. (as soon as possible) to arrange (v.) available busy calendar to confirm (v.) to contact (v.) to fax (v.) on business to put through sales assistant schedule to suit (v.) unavailable urgent



Sentence Pronunciation [20 sentence(s)] Good afternoon. Export Department. May I help you? I'm afraid Mr. Thompson is out of the office. I'm sorry, you just missed him. He's not in today. Can I take a message? I'm afraid he's been called away on urgent business. He should be back by three. Can he call you back then? Would you like me to send you more details? What special offer are you referring to? Can I have your name, please? Could you spell that, please? Did you have a particular day in mind? Just a second, I'll get her calendar. Hold on, please, while I check her schedule. Would Thursday the 4th be O.K.? How does 3.15 sound? Yes. I'll see that she gets the message. Would you like our catalog and price list? I'll put them in the mail today.
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Key grammar explanations [7 grammar point(s)] 1



'Should' and 'Ought to': probability



2



'Should' and 'ought to': advice
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3



Near certainty in the past



4



'Shall'



5



More uses of the possessive
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6



Final prepositions
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7



'When,' 'while' + present



Grammar Practice [2 exercises] 1



Reformulate as in the example. Example: very hungry



too hungry



very big



too big



very tasty



too tasty



very hot



too hot



very long



too long



very greedy



too greedy



very much



too much



'Too' - 'Too much'



2



Reformulate as in the example. Example: very hungry



too hungry



very ripe



too ripe



very many veal chops



too many veal chops



very late



too late



very sweet



too sweet



very much butter



too much butter



very stupid



too stupid



'Too' - 'Too much'
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Word Association [1 exercises] 1



Match the words from the dialogue with their synonyms on the right. to put through to ask to send



to connect to request to ship



Fill-in-the-Blanks [4 exercises] 1



Hello. I'm calling about your special offer . Yes! What would you like to know? Can you send me your catalog and price list in yen, please? I'm afraid all our prices are in dollars . That'll be fine . Can I have your name? It's Boardman. Could you spell that for me, please? B - O - A - R - D - M - A - N. American money



2



Can I speak to your sales manager? I'm afraid our sales manager is away on business. Can anyone else help me? Perhaps I can. I'm the sales assistant . I met your sales manager at last month's trade show. In Chicago? You must be Mr. Boardman. That's right. I'll be in New York next week and would like to drop by and see her. Just a second , I'll get her calendar . How would Wednesday morning suit you? Shall we say at 3:15? Fine. The main postpositions



3



Use of 'else'



'Last' - 'Later' - 'Latter'



Good morning, Export Department . What can I do for you? Can I speak to Mr. Thompson, please? I'm really sorry, but you just missed him. He should be back after lunch. can you call back then? I'm afraid I won't be able to. I have an appointment this afternoon. Use of the past participle as an adjective
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The main postpositions
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4



Transfer me to Mrs. Beckett , then. I'm sorry, her line's busy . Do you want to hold ? Can I take a message ? I'm calling about your special offer. Would you like me to send you more details ?



Dialogue: Expression [1 exercises] 1



[TELEPHONE RINGS] Sales Department. Good afternoon. Good afternoon. Export Department. What can I do for you? Sales, Mr. Stanley speaking. May I help you? Export Department, Mrs. Baker speaking.



2



2 3 5 5



Can I speak to Mr. Thompson, please? 4 4 5



I'm afraid Mr. Thompson is out of the office. I'm sorry, you just missed him. He's not in today. Can I take a message?



3



Can I speak to your sales manager? I'm afraid he's been called away on urgent business. He should be back by three. Would you like to call back then? He should be back after lunch. Can he call you back then?



4



I can't. I'll be in a meeting all afternoon. I'm sorry, I have an outside appointment this afternoon.



4



Can anybody else help me? 6 7 5



Perhaps I can. I'm the sales assistant. Well, Mrs. Beckett works with Mr. Thompson. I'm afraid not. Can I take a message?



5



4 4



My name is Phil Boardman. I'm calling about your special offer. 7 17 16



Oh, in that case perhaps Mrs. Beckett can help you. Would you like me to send you more details? What special offer are you referring to?
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6



I met your sales manager at last month's trade show. That must have been in Chicago. Could you spell your name please? Can I have your name, please?



7



That's right.



9 9



Can you transfer me to Mrs. Beckett, then? I'm sorry, her line's busy. Do you want to hold? Her line's busy. Would you care to hold? She's on another line. Do you want to hold?



8



8 8 8



No, that's all right. Could you have her call Mr. Boardman in Tokyo at 03 3463 2211? 9 9 9



Could you repeat that, please? Would you mind speaking more slowly? Could you spell that, please?



9



Yes, of course. The name is Boardman. That's B - O - A - R - D - M - A - N, in Tokyo, at 03 3463 2211. 10



O.K., Mr. Boardman. In fact, Mrs. Beckett is who you want to speak with. Yes, now I recall. I believe Mrs. Beckett can help you.



10



10



I'll be in New York next week and would like to drop by and see her. Did you have a particular day in mind? Just a second, I'll get her calendar. Hold on, please, while I check her schedule.



11



11 13 13



How about Thursday or Friday? 12 12



Late Thursday morning would be fine. Thursday at the end of the morning sounds all right. Any time Thursday morning is fine.
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12



Let's say Thursday the 4th at 11.00 a.m. Thursday the 4th at 11.00 a.m. Thanks for calling, Mr. Boardman. The 4th at 11.00. Goodbye, Mr. Boardman. I've got that, Mr. Boardman. Thanks for calling.



13



O.K. What about Friday afternoon? Would Thursday the 4th be O.K.? How would Wednesday morning suit you?



14



That's perfect. That's perfect. That's perfect.



15 15 15



O.K. What time? How about 3.15? How does 3.15 sound? Shall we say 3.15?



15



No, I'm sorry, I'm not free then.



14 12 11



So I'll be meeting with Mrs. Beckett on Friday the 5th at 3.15. Yes. In the meantime, I'll send you a catalog. That's right. We'll see you then. Yes. I'll see that she gets the message.



16



The one that was advertised in last month's trade journal. 17 17



Can I send you our catalog and price list? Would you like our catalog and price list?



17



Yes, that'd be great. I'll put them in the mail today. I'll send that out to you right away.



Video and Questions [1 exercises] What time is it? Almost seven o’clock. Already! Quick, you’ve got to get ready and go to work. That’s right, the hardest thing every morning is getting out of bed. Five minutes under the shower, a large cup of coffee and you’ll have a clear head. Now you’re ready to attack the day.
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You begin by facing the traffic and the traffic jams. The fear of arriving late makes you forget to close the windows and lock the car door. You’re one of those stressed people who only think about their work! Don’t rely on your watch, it’s fast! And did you do your best before going home yesterday, so as not to have too many urgent tasks at the beginning of the morning? Apparently yes, you can therefore start the day slowly! And now the telephone starts to ring. Phew, it’s just one of your friends who’s asking you to go to the movies tonight. Usually, when the phone rings, it’s a colleague with a lot of questions to ask. This morning, someone came by your office and left documents you have to reread before the meeting. It seems that every task in this company is urgent! In the offices next door, they’re just as busy. Obviously, you’re dealing with a professional call and not with an invitation to go to the movies. On the telephone, you agree with your various colleagues on the point of view that is to be defended at the next meeting. This is very important because, if there is no unity among the staff, your superior will ask you to start the work all over again. There you go, another file to deal with! As if you didn’t have enough to do already. . . By the looks of it, you won’t be going to the movies tomorrow either. . . You were concentrating so hard on your work that you didn’t see the time go by, nor the time of the meeting get closer. You still had to reread your argumentation and make a few photocopies before going to the conference room where the whole team is waiting for you. Your superior is very satisfied, your work is impeccable, as usual. He congratulates you. It was well worth getting up early this morning. Uh, let’s just hope that your car hasn’t been stolen!



1



What is a suitable title for this video? A day at work Traveling to work A day in the life of a trainee Traffic problems Getting up in the morning



2



Getting up in the morning, according to the video, is... difficult. easy. enjoyable. exciting. fun.



3



How may you describe yourself when you get out of the car in the morning? Forgetful Organized Precautious Relaxed Thoughtful
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4



How do you react to the first telephone conversation of the morning? You are relieved You panic You tremble You stress You faint



5



Every task in this company seems... urgent. unnecessary. pointless. futile. very easy.



6



How do you prepare for the meeting? You read documents and discuss matters with your colleagues. You phone friends for advice. You did all the necessary preparation the day before. You don't need to do any preparation. You have a cup of coffee.



7



Where were you hoping to go tonight? The movies The theater A nightclub



8



What is your workload like in general? Heavy Light Easy Undemanding Minimal



9



What are you like as a worker? Conscientious Inefficient Easily distracted Incompetent Lazy
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10



How do you feel at the end of the meeting? Satisfied Disappointed Humiliated Embarrassed Foolish
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INTERMEDIATE PLUS UNIT 1 (B3) 

May I take your company's name? I'll fax you the contact information. 6. Can I email you the contact information? Yes, of course. 6. May I fax you the contact info?










 








INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.










 








INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.










 








INTERMEDIATE UNIT 3 (B3) 

You call to find out if the weather is going to ... Tomorrow, Friday, is going to be the same as today. ... At this time of year you only get warmth and sun in countries like South Africa! ..... Most generally, 'After the rain comes good weather' mea










 








intermediate unit 11 (b3) 

We spent a lot of money installing these systems and you assured me Cellular Phones took care of its customers. ... Any number of things could be responsible for the problem. 7 ... Flowers is an important client likely to bring in other big fish. Oka










 








INTERMEDIATE UNIT 2 (B3) 

ice water beer fresh orange juice soda warm milk. 11 lemons oranges apples pineapples apricots grapes. 12 milk ice water black coffee lemon tea espresso.










 








INTERMEDIATE UNIT 12 (B3) 

I'll have to see how many we have in stock. 5 ... Yesterday we had two hundred and thirty in stock. ... Your next meeting is via videoconference with the general manager of a large U.S. supermarket chain. Sitting at your desk at Cellular Phones, you 










 








INTERMEDIATE UNIT 10 (B3) 

[You are at a trade fair.] Can I ask .... Word Order with speech recognition [16 exercises]. 1 weekends were made to have as ..... What will you start with? First I'm ...










 








INTERMEDIATE UNIT 8 (B3) 

way, can you arrange for me to be picked up from the airport? Do you have your ... He's calling from the Japanese branch of Cellular Phones. So, Mr. Yamamoto ...










 








INTERMEDIATE UNIT 14 (B3) 

I worked in the marketing department of a bank. 4. In the marketing field ... I'm looking for a career in marketing. 7 ..... Do you know who's advertising the product?










 








INTERMEDIATE UNIT 5 (B3) 

You decide to call and find out more about them. Hello? I'm calling about your villas. 2. Do you still have villas available for this summer? 3. Could you give me ...










 








INTERMEDIATE UNIT 7 (B3) 

lettuce, scallions, green and red peppers, cucumber and tomatoes. There's also an avocado, apple and nut salad ... to book (v.) bottle to cancel (v.) to choose (v.).










 








INTERMEDIATE UNIT 6 (B3) 

We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. Hmmm... I wish you'd told us about this before. I'm sorry about ...










 








INTERMEDIATE UNIT 13 (B3) 

Would you give me your company name and address? 6. 3. That's all right. Send me whatever you've got. Would you give me your company name and address ...










 








intermediate plus unit 2 (b3) 

Let me get my coat. Hurry up! 4. 2. Shopping! Which stores? Who cares! 3. I don't need anything. ... The salesperson will tell you. 14 .... he (to like) he'd like he would like we (to withdraw) we'd withdraw we would withdraw .... sales clerk ... a g










 








INTERMEDIATE PLUS UNIT 12 (B3) 

Your company gives you the latest details concerning your seminar. "How are you .... The prepositions 'in' and 'at' The article and geographical names. 3. I'm.










 








INTERMEDIATE PLUS UNIT 6 (B3) 

Answering last year's mail... Yes, but I don't have enough stationery! No, I always write the same old things. I'm more of a phone person! Sure, if you have some ...










 








INTERMEDIATE PLUS UNIT 10 (B3) 

Could I have some change for the phone? No problem. .... a cell phone a television set. 7 ... retire to the country date-stamp sell by date fade away timeless. 2.










 








INTERMEDIATE PLUS UNIT 3 (B3) 

They don't have any here. 5. 3 ... Do you have any corduroy pants? ... Oh, it doesn't matter, thank you. Bye! 15 ..... This explains why people are happy to find.










 








INTERMEDIATE PLUS UNIT 4 (B3) 

a pickle a banana an orange a grapefruit a kiwi. The Right Word with speech recognition [4 ..... fun and play games like Hide and Seek, Simon Says, and Tag.










 








INTERMEDIATE PLUS UNIT 7 (B3) 

Yes, I'd like a book of ten first-class stamps. Sorry, I'm all out. 12. Do you have .... I'll need you to fill out this registration form first. Write your name on this line and ...










 








INTERMEDIATE PLUS UNIT 9 (B3) 

Construction of the present perfect continuous. Auxiliaries. Verbs without a ... Simple past perfect hadn't gone ... Phonetics Exercise [8 phoneme(s)] j pocketknife ...










 








INTERMEDIATE PLUS UNIT 11 (B3) 

Answer the question as in the example. ... Picture/Word Association with speech recognition [3 exercises]. 1 ..... One part of a payment made at intervals.










 








INTERMEDIATE PLUS UNIT 13 (B3) 

You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? 4. My own plane was ...
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