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INTERMEDIATE PLUS UNIT 7 (B2)



Activity group(s): 2 Number of exercises: 311



Intermediate Plus Unit 7a (19 activity (ies) 02:27:13) Keywords [21 word(s)] inconvenience to commute (v.) traffic jam never-ending compulsory nit-picker credible plaintiff horticulturist shepherd lack oxygen astronaut vertigo high-risk discipline courage patience vocation to falsify (v.) to harvest (v.)



Video and Questions [1 exercises] Congratulations! You've got your college degree. The time has come to go and look for work. The telephone quickly becomes essential. Having sent résumés, you are finally called in for an interview. Try not to seem too tense, otherwise you risk making a bad impression. Luckily for you, your application has been accepted. You're hired! Welcome to the team! Becoming a worker does, however, present a few inconveniences: commuting every day takes a very long time and the traffic jams are never-ending! And that's not counting the taxes you'll have to pay! By the way, what career have you chosen? Are you a waiter? Do you work as a shop assistant? On the market? So no more time to sleep in for you! Or have you chosen a career where a uniform is compulsory? Like in the police or the army? Watch out for Sergeant Nit-picker, he doesn't miss a thing! For certain jobs, suits are to be worn. Appearance counts a great deal. Receptionists must always be well dressed, as must also be secretaries, being the first to come into contact with clients. It is important for real-estate agents to make a good impression, just as it is for car dealers.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 1/44



Does a tie make one look more credible? What judge would listen to a plaintiff wearing jeans and a sweater? None. No more than the person to be tried would accept the decision of a judge in a T-shirt and tennis shoes. There are some jobs that are done outdoors, like those of a farmer, horticulturist, fisherman or shepherd. One job done from above, in a total lack of oxygen, is that of an astronaut! You mustn't suffer from vertigo if you want to work way up there! Race car driving is another high-risk profession. Being a professional golfer is less dangerous, but it demands just as much discipline. You must have courage and patience to reach the top and become champion. Soccer players train for years before reaching their goal! Their careers are short-lived, like those of dancers. But don't think it's any easier working from home, especially if you've got your children to look after! There are also people who change career paths. Criminals who steal money suddenly find out they have a new vocation, that of prisoner! There are others who don't want to succeed by legal means. They prefer to falsify important documents. To become a company manager, you must have ambition, motivation and talent, you have to work hard without letting up! Then you can harvest the fruits of your labor by purchasing, for example, a beautiful car, an apartment in town, a house in the country with several acres of land and a villa by the sea for those well-deserved holidays!



1



What is the subject of this video? Careers Commuting Higher education Taxes Lower education Income taxes



2



What do soccer players and dancers have in common? Their careers aren't very long. They wear the same shoes. They have lots of children. They are both unprofessional. Their careers are of average length. Their careers are very long.



3



Which of the following words is not a synonym of 'career'? Plaintiff Profession Vocation Job Duty Work
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4



What do the police and the army have in common? A uniform must be worn. A uniform can be worn. A uniform must not be worn. A uniform is not mandatory. They both work on the market. They employ the less than intelligent.



5



What is an inconvenience of working at the market? You must wake up early. You must wear a uniform. You must commute every day. You must wear a tie. You must work nights. You must wear a bow tie.



6



What is suggested about both judges and plaintiffs? Appearance is important. They both wear T-shirts. They are more credible than tennis players. They work outdoors. They like to judge. They like to be judged.



7



Which of these statements is untrue? Criminals want to succeed legally. Criminals falsify important documents. Criminals steal money. Criminals don't use legal means to succeed. Criminals can steal with a pen. Criminals are what you call those who get caught.



8



Which of these statements is true? Secretaries are the first people to meet clients. Real-estate agents are the first people to meet clients. Car dealers are the first people to meet secretaries. Secretaries are the first people to meet car dealers. Secretaries are the last people to meet clients. Car dealers are loved all over the world.
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9



What is meant by 'harvest the fruits of your labor'? Make the most of what you've earned Make a fruit salad at work Become a farmer and take a holiday Sell your house Become a fruit farmer Eat lots of fruit because it's good for you



10



If you suffer from vertigo, you are afraid of... heights. spiders. crowds. pizzas. foreigners.



Word Pronunciation [21 word(s)] inconvenience to commute traffic jam never-ending compulsory nit-picker credible plaintiff horticulturist shepherd lack oxygen astronaut vertigo high-risk discipline courage patience vocation to falsify to harvest



Keywords [18 word(s)] ambition asking price bulk cellular phone to come up with demonstration design improvement to launch (v.) market leader partnership to pay off (v.)
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prospects to run late selling point successful top-of-the-range trade fair



Dialogue: Explore [1 exercises] 1



You are the sales assistant for a phone company. You are at the trade show in Boston. A visitor walks up to your stand. Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around.



2



Good morning. My name is John Arnold, from Vogon International in Sacramento. I think you're expecting me. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by!



3



2 2 2



3 No milk, two sugars, please.



5



Pretty awful in fact. You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat.



4



5



4 4 5



Oh yes, please. Anything would be better than the coffee they gave us on the plane. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee?
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No cream, two sugars, please. No cream, two sugars, please. No cream, two sugars, please.
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5 5 5



5



I understand from a colleague of mine, who spoke very highly of your products, that you're launching a new line of cell phones at this year's show. Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line.



6



6 7 8



I certainly would. But can you tell me briefly what's so special about your new phones? 9 9 9



We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%.



7



Yes, but I'm afraid I don't have time right now. I understand you're having an official press launch at two this afternoon. 11 10



Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now.



8



So what makes you think you have a winner here? Even though you are the current market leaders, the competition is very stiff. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%.



9



9 9 9



O.K. So you're offering a much better product now. But what about cost? I don't think we're interested in paying much more, even if you have made considerable improvements. We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%.
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10



I'd love to, but I have a number of other appointments this afternoon and I really don't think I can reschedule them at this late stage. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep?



11



15 15 16



Really? I think it would be a good idea for me to meet her, since we expect to be doing quite a lot of business with you over the next year or so. What time are you expecting her? She should be here at about one-thirty. She's due at about 1.30. At two on the dot.



12



17 17



Well, I suppose the market could stand that kind of increase. What sort of discount are you giving on bulk orders? We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount.



13



What! You've come up with a much better product and you haven't raised the prices? There must be a catch somewhere! No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price!



14



Do you really expect people to pay 10% more, when companies all over the country are tightening their belts? We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take.



15



Yes, I think that's a good idea. I really do want to get a close look at your new phones. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start?
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16



Yes, that may be the best thing. When do you think you could set up an appointment for me? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first.



17



Good. Could you give her a call now and see if she can spare me a half hour before the launch this afternoon? (You phone Headquarters and report back to Mr. Arnold.) No problem, Mr. Arnold. She'll see you at 1.30. I've set that up for you, Mr. Arnold. She can't see you until after the launch.



Too bad. I really can't stay around that long. I'll try to meet her another time.



Phonetics Exercise [11 phoneme(s)]



tQ



features unfortunately catch touch launch



Q



sugar demonstration stylish negotiate competition she'll show



h



have how high hope half



uw



new introduced reduced executive due



z



please designs size raised orders models



¯



number coming product until consult up







over smaller number sir better



l



let catalog only looking quality



eI



plane take pay great same
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E



cell let correct depends next rep



i



seat see free deal features



Sentence Pronunciation [54 sentence(s)] Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by! That's too bad. Would you like some coffee? My own plane was over an hour late. That's a shame. Please have a seat. I bet! How do you take it? I know what you mean! What would you like in your coffee? Would you like to see our new catalog? Yes, we are. Would you like a demonstration? We have high hopes for this new line. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%. Yes, our CEO is coming. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%. We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep? She should be here at about one-thirty. At two on the dot. We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount. No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price! We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start?
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What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first. I've set that up for you, Mr. Arnold. She can't see you until after the launch.



Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. Trade fairs provide a unique opportunity for buyers and sellers alike to see the best products on the market. They enable potential customers to get a close look at a wider range of products than they would find in any one store. Buyers get a chance to compare different merchandise up close and to choose the most modern goods for the lowest prices. Companies take advantage of trade fairs to see what competition they are up against. Their goal is to make better, more efficient, more competitive products in order to come out on top at the next trade show. Such fairs also encourage better business by facilitating communication between both sales representatives and clients. It is person-to-person contact such as this, which makes for the most durable, most fruitful business partnerships. Regular verbs provide enable



to compare



Superlative adjectives most modern lowest best Comparative adjectives better more efficient wider



2



encourage



most durable



facilitating



most fruitful



more competitive



better



Put the words from the text in the corresponding categories. Mr. Ushioda never misses an opportunity to go to the trade fair that takes place every year in his home town. He is a shrewd businessman who loves to bargain. He often stops to talk to the many sales representatives who are working there. He knows they are determined to sell their products and if he plays his cards right, he might make a good deal. This is why he always makes sure to compare all of the products which interest him first, in order to see just what the competition has to offer. The problem is that he sometimes has a hard time making up his mind! Adverbs of frequency never often always Relative pronouns who who that



sometimes



which



Possessive pronouns their his his his
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Text Transformation [1 exercises] 1



Rewrite the text using "of + possessive pronoun." Coming to the trade show to present ourselves as a leading service provider was one of my ideas. Indeed, our objective has always been to strengthen our market position. One of the sales department's key aspirations is to define strategic approaches to selling. Moreover, initiating useful contacts is one of the marketing director's ambitions. Another one of our aims is to offer clients pertinent business prospects. Coming to the trade show to present ourselves as a leading service provider was an idea of mine. Indeed, an objective of ours has always been to strengthen our market position. A key aspiration of theirs is to define strategic approaches to selling. Moreover, an ambition of his is to initiate useful contacts. Another aim of ours is to offer clients pertinent business prospects. Similarity: 'like' and 'as'



The indefinite possessive



Key grammar explanations [4 grammar point(s)] 1



'For how long' - 'Since when'
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2



Absolute superlative



3



The place of 'even'
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4



'Even though' - 'Even if'



Grammar Practice [2 exercises] 1



Reformulate as in the example. Example: my sister's colleague



a colleague of my sister's



Dave's sister



a sister of Dave's



their opinion



an opinion of theirs



our habit



a habit of ours



Bridget's idea



an idea of Bridget's



his sweater



a sweater of his



Auralog's competitor



a competitor of Auralog's



The indefinite possessive
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Possessive pronouns
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2



Reformulate as in the example. Example: my sister's colleague



a colleague of my sister's



her boss's idea



an idea of her boss's



my book



a book of mine



my aunt's child



a child of my aunt's



her camera



a camera of hers



the manager's priority



a priority of the manager's



the operators' decision



a decision of the operators'



The indefinite possessive



Picture/Word Association with speech recognition [5 exercises] 1 a cellular phone a laptop a modem a satellite dish a television a radio



2 a quarter to three half past ten eleven o'clock midnight five to seven one hour late



3 ten to seven half past eight four thirty one o'clock a quarter past nine three forty-five
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4 half past eight nine o'clock five to one four forty-four seven thirty a quarter to six



5 a plane a spaceship a glider a parachute a helicopter a kite



The Right Word with speech recognition [7 exercises] 1



A CEO is the director of a company. secretary postman receptionist lawyer representative



2



Running late means behind schedule. Jogging On time In advance Running for your life



3



Stiff competition means your market share is not guaranteed. Tightening your belt State-of-the-art technology An official press launch Bulk orders Winning over the jury



4



Market leaders have the most sales and highest profits. Bankrupt firms Small businesses Self-employed people Trade shows Competitors



5



Tightening your belt means spending less money. Expanding Reducing Negotiating Discounting Risking



6



On the dot means at a precise time. Just after A little before Far too late Join the dots Spots and stripes
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7



A great deal of thought is a lot of reflection. moment's notice second thought without hesitation quick check casual glance



Word Association [2 exercises] 1



Match the words from the dialogue with their antonyms on the right. awful glad brief new high official dependable next



2



fantastic unhappy long old low informal unreliable preceding



Match the words from the dialogue with their synonyms on the right. promise raise launch reduce recognize



guarantee increase present cut identify



Key grammar explanations [2 grammar point(s)] 1



'May' - 'Might'
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2



More uses of the possessive
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Fill-in-the-Blanks [5 exercises] 1



I understand you are launching a new range of products at this year's trade show. That's correct. We have high hopes for this new line . So what makes you think you have a winner here? The competition is very stiff. We've introduced a number of new features . And how much are you increasing prices by?



2



Would you like a demonstration ? Yes, but I really don't know if I have enough time. I understand you're having an official press launch this afternoon. Yes, our Chief Executive Officer is coming. Really? We expect to be doing a lot of business with you next year. What time are you expecting her? She should be here at about one-thirty. Placement of 'enough'



3



What sort of discount do you give on bulk orders? That depends on the size of the order . We negotiate on a case-by-case basis . On orders over $1000, it's 10%. There must be a catch somewhere !



4



Do you really expect people to pay 10% more? We think they'll pay for a top- quality product. But companies all over the country are having to tighten their belts. We've given this a great deal of thought . It's a risk we're prepared to take. Infinitive clauses



5



Verbs without a continuous form



Let me show you the top of the line models first. Yes, I think that's a good idea . I really want to get a close look at your new phones . Would Monday be convenient ? Perfect !
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Word Order with speech recognition [12 exercises] 1



we had more than a thousand people come we had more than a thousand people come to our stand



to



our



stand



'To be' and 'to have': preterite



2



The trade show was a real The trade show was a real success



3



fortunately, fortunately,



4



I admit I admit I'm



5



The official press launch will cover all the new The official press launch will cover all the new features



6



you shouldn't have any problems becoming the market you shouldn't have any problems becoming the market leaders.



success with the with the businessmen



the trains were running on time the trains were running on time for once



I'm highly impressed with your highly impressed with your products



'Should' and 'Ought to': probability



for



8



I assume you offer reasonable discounts on bulk I assume you offer reasonable discounts on bulk orders



9



we don't think the asking price is too we don't think the asking price is too much



10



I think our rep is visiting your city next I think our rep is visiting your city next week.



an appointment with the General appointment with the General Manager



Sales will increase because Sales will increase because the
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features



leaders.



Modal auxiliaries



I'd like I'd like an



11



once.



products.



7



Verbs without a continuous form



businessmen



Manager



orders.



much



week.



'Next' - 'The next'



the recession is almost recession is almost over.



over.
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12



thanks very much thanks very much for



for giving me the demonstration giving me the demonstration



Infinitive clauses



Dialogue: Comprehension [1 exercises] 1



You are the sales assistant for a phone company. You are at the trade show in Boston. A visitor walks up to your stand. Good morning, and welcome to the Cellular Phones stand. Good morning. What can I do for you? Good morning, sir. Feel free to look around.



2



Good morning. My name is John Arnold, from Vogon International in Sacramento. I think you're expecting me. Ah, Mr. Arnold, of course. How was your trip? Yes, we are. Can I get you some coffee? We certainly are. So glad you could drop by!



3



2 2 2



3 No milk, two sugars, please.



5



Pretty awful in fact. You know what the airports are like at this time of year. Anyway, now I'm running a little late. That's too bad. Would you like some coffee? My own plane was over an hour late. Coffee? That's a shame. Please have a seat.



4



5



4 4 5



Oh yes, please. Anything would be better than the coffee they gave us on the plane. I bet! How do you take it? That bad? Would you care for cream and sugar? I know what you mean! What would you like in your coffee?
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5



I understand from a colleague of mine, who spoke very highly of your products, that you're launching a new line of cell phones at this year's show. Yes, that's right. Would you like to see our new catalog? Yes, we are. Would you like a demonstration? That's correct. We have high hopes for this new line.



6



6 7 8



I certainly would. But can you tell me briefly what's so special about your new phones? 9 9 9



We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 10%.



7



Yes, but I'm afraid I don't have time right now. I understand you're having an official press launch at two this afternoon. 11 10



Yes, our CEO is coming. Yes, that's right. I hope you can join us. Unfortunately we've had to cancel it. Please, let me give you a quick demonstration now.



8



So what makes you think you have a winner here? Even though you are the current market leaders, the competition is very stiff. We've introduced a number of new features. The designs are even more stylish than before. We've reduced the size by about 20%.



9



9 9 9



O.K. So you're offering a much better product now. But what about cost? I don't think we're interested in paying much more, even if you have made considerable improvements. We've only increased prices by 5%. Our prices haven't gone up at all! We've only raised prices by about 10%.
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10



I'd love to, but I have a number of other appointments this afternoon and I really don't think I can reschedule them at this late stage. Well, let me give you a very brief demonstration now. How about a quick demonstration now? What about a visit from our local sales rep?



11



15 15 16



Really? I think it would be a good idea for me to meet her, since we expect to be doing quite a lot of business with you over the next year or so. What time are you expecting her? She should be here at about one-thirty. She's due at about 1.30. At two on the dot.



12



17 17



Well, I suppose the market could stand that kind of increase. What sort of discount are you giving on bulk orders? We negotiate on a case-by-case basis. That depends on the size of the order. On orders over $1,000, we give a 10% discount.



13



What! You've come up with a much better product and you haven't raised the prices? There must be a catch somewhere! No, there's no catch at all. I promise there's no catch, Mr. Arnold! No catch, just a very good product at a good price!



14



Do you really expect people to pay 10% more, when companies all over the country are tightening their belts? We think they'll pay for a top-quality product. Yes, we've given this a great deal of thought. It's a risk we're prepared to take.



15



Yes, I think that's a good idea. I really do want to get a close look at your new phones. Let's take a look at the executive models first. Let me show you the high-end models first. Where would you like to start?
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16



Yes, that may be the best thing. When do you think you could set up an appointment for me? What about next Monday? Would next Monday be convenient? I'll have to get in touch with our rep first.



17



Good. Could you give her a call now and see if she can spare me a half hour before the launch this afternoon? (You phone Headquarters and report back to Mr. Arnold.) No problem, Mr. Arnold. She'll see you at 1.30. I've set that up for you, Mr. Arnold. She can't see you until after the launch.



Too bad. I really can't stay around that long. I'll try to meet her another time.



Intermediate Plus Unit 7b (16 activity (ies) 02:06:05) Keywords [15 word(s)] appetizer concern downtown gift to look over to mention (v.) news to order (v.) original partnership to prefer (v.) present several suburb supplier



Dialogue: Explore [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before.
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2 2 2
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2



When did you arrive this time? 3 3 3



I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday.



3



And how long will you stay? I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow.



4



4 4 4



Where do you live exactly? I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs.



5



5 5 5



How long have you lived there? I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995.



6



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet.



7



6 6 6



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



7 7 7



Fine, sir. Grilled salmon. Fine, sir. Steak, medium rare. O.K.



8 8 8



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please.
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8



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos.



9



9 9 9



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks.



10



I'll have one, too. Me, too. I'll have the nachos, too.



So, have you looked over the proposal? My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it.



11



What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month.



12



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then.



12 12 12



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time.



13



11 11 11



I hope so. Excellent. Good.



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly?
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14 14



14



Are there any other points to discuss? 15 15 15



We have covered all of our concerns. You have covered everything. No, those were the main concerns.



15



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.



That's great news. That's great news. That's great news.



Sentence Pronunciation [39 sentence(s)] The company has sent me here before. No, I came here for business two years ago. I have been here several times before. I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday. I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow. I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs. We have lived there for 15 years. My family and I have lived there since 1995. I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet. I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please. The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos. We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks. My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it. We prefer to pay all invoices within 60 days. Our policy is to pay invoices within one month. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly? We have covered all of our concerns. You have covered everything. No, those were the main concerns. We have decided to accept the original proposal. The company has decided to accept the proposal.
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Key grammar explanations [1 grammar point(s)] 1



'For' - 'Since' - 'Ago'
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Grammar Practice [6 exercises] 1



Give the preterite of the following verbs. Example: to send to come



came



to cover



covered



to live



lived



to give



gave



to think



thought



to include



included



Irregular verbs



2



sent



Construction of the preterite



Give the past participle of the following verbs. Example: to have



had



to come



come



to think



thought



to send



sent



to pay



paid



to be



been



to decide



decided



Irregular verbs



Construction of the preterite
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3



Conjugate as in the example. Example: I am



I've been



you find



you've found you have found



he comes



he's come he has come



she has



she's had she has had



it is



it's been it has been



we buy



we've bought we have bought



they send



they've sent they have sent



Construction of the present perfect



4



Irregular verbs



Conjugate as in the example. Example: I've been



I am



he's taken



he takes



we've known



we know



it's had



it has



you've found



you find



she's discussed



she discusses



they've come



they come



Irregular verbs



Construction of the present perfect
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5



Reformulate as in the example. Example: (for / since) 1995



since 1995



(for / since) four years



for four years for 4 years



(for / since) Monday



since Monday



(for / since) last week



since last week



(for / since) yesterday



since yesterday



(for / since) one month



for one month for a month



(for / since) last month



since last month



'For' - 'Since' - 'Ago'



6



Reformulate as in the example. Example: (for / since) two years



for two years



(for / since) 2001



since 2001



(for / since) one minute



for one minute for 1 minute for a minute



(for / since) 1666



since 1666



(for / since) June



since June



(for / since) several months



for several months



(for / since) many hours



for many hours



'For' - 'Since' - 'Ago'
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Sentence Practice [9 exercises] 1



Conjugate as in the example. Example: My colleagues and I (to arrive) a week ago.



My colleagues and I arrived a week ago.



No, I (to come) here for business two years ago.



No, I came here for business two years ago. No, I came here for business 2 years ago.



The company (to send) me to New York last month.



The company sent me to New York last month.



I (to buy) presents for my family downtown yesterday.



I bought presents for my family downtown yesterday.



Irregular verbs



2



Conjugate as in the example. Example: My colleagues and I (to arrive) a week ago. He (to find) a baseball cap for his son this morning.



He found a baseball cap for his son this morning.



They (to think) about the proposal before they accepted it.



They thought about the proposal before they accepted it.



We (to have) a bottle of red wine at lunchtime.



We had a bottle of red wine at lunchtime.



Irregular verbs



3



My colleagues and I arrived a week ago.



'To be' and 'to have': preterite



Conjugate as in the example. Example: I (to be) in New York since Saturday.



I've been in New York since Saturday.



They (to find) the invoices.



They've found the invoices. They have found the invoices.



We (to have) time to look over the proposal.



We've had time to look over the proposal. We have had time to look over the proposal.



She (to buy) some gifts for her family.



She's bought some gifts for her family. She has bought some gifts for her family.



Construction of the present perfect
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4



Conjugate as in the example. Example: She (to buy) some gifts for her family. He (to come) to New York to discuss the proposal.



He's come to New York to discuss the proposal. He has come to New York to discuss the proposal.



I (to be) in Boston since February.



I've been in Boston since February. I have been in Boston since February.



We (to think) about the payment terms.



We've thought about the payment terms. We have thought about the payment terms.



Construction of the present perfect



5



She's bought some gifts for her family.



Irregular verbs



Conjugate as in the example. Example: We (to decide) to accept the original proposal.



We've decided to accept the original proposal.



They (to live) in the London suburbs for two years.



They've lived in the London suburbs for two years. They have lived in the London suburbs for two years. They've lived in the London suburbs for 2 years. They have lived in the London suburbs for 2 years.



We (to cover) all of our main concerns.



We've covered all of our main concerns. We have covered all of our main concerns.



I (to discuss) the payment terms with my boss.



I've discussed the payment terms with my boss. I have discussed the payment terms with my boss.



Construction of the present perfect
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6



Reformulate as in the example. Example: My family and I have lived there (for / since) 1995. I've been in the U.S. (for / since) three days.



I've been in the U.S. for three days. I've been in the U.S. for 3 days. I have been in the U.S. for three days. I have been in the U.S. for 3 days.



She's had the contract (for / since) Friday.



She's had the contract since Friday. She has had the contract since Friday.



Mr. Shima has been here (for / since) six months.



Mr. Shima has been here for six months. Mr. Shima has been here for 6 months.



Use of the present perfect



7



My family and I have lived there since 1995.



'For' - 'Since' - 'Ago'



Reformulate as in the example. Example: My family and I have lived there (for / since) 1995.



My family and I have lived there since 1995.



They've lived in Tokyo (for / since) last year.



They've lived in Tokyo since last year. They have lived in Tokyo since last year.



He's been a waiter (for / since) three weeks.



He's been a waiter for three weeks. He has been a waiter for three weeks. He's been a waiter for 3 weeks. He has been a waiter for 3 weeks.



I've had these invoices (for / since) yesterday.



I've had these invoices since yesterday. I have had these invoices since yesterday.



Use of the present perfect
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8



Reformulate as in the example. Example: I've lived in London. (two years ago)



I lived in London two years ago.



The company has sent Mr. Shima here. (one month ago)



The company sent Mr. Shima here one month ago. The company sent Mr. Shima here 1 month ago. The company sent Mr. Shima here a month ago.



She's discussed the proposal with her colleagues. (two days ago)



She discussed the proposal with her colleagues two days ago. She discussed the proposal with her colleagues 2 days ago.



They have bought gifts for their families. (five days ago)



They bought gifts for their families five days ago. They bought gifts for their families 5 days ago.



'For' - 'Since' - 'Ago'



9



Reformulate as in the example. Example: I lived in London two years ago.



I've lived in London.



We were in Paris yesterday.



We've been in Paris. We have been in Paris.



Mr. Shima came here on business two years ago.



Mr. Shima has come here on business.



She discussed the payment terms last week.



She's discussed the payment terms. She has discussed the payment terms.



Construction of the present perfect



Dialogue: Expression [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before.
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2 2 2
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2



When did you arrive this time? 3 3 3



I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday.



3



And how long will you stay? I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow.



4



4 4 4



Where do you live exactly? I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs.



5



5 5 5



How long have you lived there? I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995.



6



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet.



7



6 6 6



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



7 7 7



Fine, sir. Grilled salmon. Fine, sir. Steak, medium rare. O.K.



8 8 8



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please.
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8



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos.



9



9 9 9



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks.



10



I'll have one, too. Me, too. I'll have the nachos, too.



So, have you looked over the proposal? My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it.



11



What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month.



12



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then.



12 12 12



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time.



13



11 11 11



I hope so. Excellent. Good.



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly?
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14 14



14



Are there any other points to discuss? 15 15 15



We have covered all of our concerns. You have covered everything. No, those were the main concerns.



15



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.



That's great news. That's great news. That's great news.



Word Pronunciation [15 word(s)] appetizer concern downtown gift to look over to mention news to order original partnership to prefer present several suburb supplier



Picture/Word Association with speech recognition [4 exercises] 1 a bottle of red wine a salad a sirloin steak a bowl of soup a bottle of water
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2 salad nachos grilled salmon vegetable soup margarita



3 Paris London New York Tokyo Beijing



4 London Paris Tokyo New York Rome



The Right Word with speech recognition [5 exercises] 1



My company sent me here on business three years ago. since for time long 'For' - 'Since' - 'Ago'



2



I've been in New York since 1997. for ago in until 'For' - 'Since' - 'Ago'



3



My family has lived in Tokyo for 15 years. since ago in until 'For' - 'Since' - 'Ago'
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4



I'll start the meal with nachos as an appetizer. bottle food proposal invoice



5



Have you looked over the payment terms yet? appetizer colleagues shipment boss



Word Association [3 exercises] 1



Match the words from the dialogue with their synonyms on the right. present proposal terms



2



Match the words from the dialogue with their antonyms on the right. to arrive to accept to finish



3



gift offer conditions



to leave to refuse to start



Match the words from the dialogue with their synonyms on the right. to look over to mention to try



to examine to point out to sample



Key grammar explanations [3 grammar point(s)] 1



Construction of the present conditional
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2



Use of the present conditional



3



'Shall'



Word Pronunciation [36 word(s)] a la carte to add on affordable appetizing aromatic atmosphere attentive
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bartender to be overstaffed busboy chef complaint cramped crowded cuisine to decide on to dine feature fresh friendly full service to mix to overcharge overcrowded overrated rave review self-service service to smell stale survey to sweeten to taste tasty to tip



Dialogue: Comprehension [1 exercises] 1



[Mr. Shima is in New York on business. He is meeting Mr. O'Brien for lunch to discuss a new partnership.] So, Mr. Shima, is this your first time to New York? The company has sent me here before. No, I came here for business two years ago. I have been here several times before.



2



Oh, I see. Oh, I see. Oh, I see.



2 2 2



When did you arrive this time? 3 3 3



I've been in New York since Saturday. My colleagues and I arrived a week ago. We have been here since Monday.



3



And how long will you stay? 4 4 4



I'm staying until Thursday. Just until I finish this project. My flight is leaving tomorrow.
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4



Where do you live exactly? 5 5 5



I have an apartment in downtown Paris. My family and I live in Tokyo. I have a house in the London suburbs.



5



How long have you lived there? I have lived there for 2 years. We have lived there for 15 years. My family and I have lived there since 1995.



6



Have you bought any gifts for your family? I've found some presents for my two daughters. Yes, I bought a baseball cap for my son yesterday. I haven't had time for gift shopping yet.



7



7 7 7



Fine, sir. Grilled salmon. Fine, sir. Steak, medium rare. O.K.



8 8 8



I'll have one, too. Me, too. I'll have the nachos, too.



9 9 9



O.K., thank you. O.K., thank you. O.K., thank you.



10 10 10



Would you like an appetizer as well? The Caesar salad looks excellent. Yes, I'll try the vegetable soup. I'll have the nachos.



9



Ah, the waitress is here. Ah, the waitress is here. Ah, the waitress is here.



Have you decided what to order? I would like the lobster ravioli, please. Yes, I'd like the grilled salmon, please. The sirloin steak, medium rare, please.



8



6 6 6



Anything to drink? We'll have a bottle of red wine, thanks. Yes, two margaritas, please. Just some mineral water, thanks.
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10



So, have you looked over the proposal? 11 11 11



My colleagues and I have looked it over. Yes, I discussed it with my boss two days ago. I have thought about it.



11



What do you think about the payment terms? We prefer to pay all invoices within 60 days. The company prefers to pay invoices within 90 days. Our policy is to pay invoices within one month.



12



I hope so. Excellent. Good.



13 13 13



It covers products damaged in shipment. Yes, it does. It covers defective or damaged products.



14



As you know, we always offer a one-year warranty. Does the warranty include shipping problems? And does that include shipping damages? What does your warranty cover exactly?



14



14 14



Are there any other points to discuss? We have covered all of our concerns. You have covered everything. No, those were the main concerns.



15



12 12 12



We have the right to stop shipments if your payments are late. There will be no problems. We always pay our suppliers. Our payments always arrive on time.



13



Yes, you've mentioned this before. Yes, you've mentioned this before. There are no problems then.



15 15 15



So, have you decided on the original proposal? We have decided to accept the original proposal. Yes, we've decided to accept it. The company has decided to accept the proposal.
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Mystery Phrase [2 exercises] 1



You begin a meal with one of these. appetizer



2



A person who supplies products. supplier
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