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INTERMEDIATE PLUS UNIT 6 (B2)



Activity group(s): 2 Number of exercises: 302



Intermediate Plus Unit 6a (21 activity (ies) 02:13:40) Keywords [18 word(s)] amount bank transfer bill to borrow (v.) bounced check to charge (v.) deposit down payment figure installment interest rate invoice to negotiate (v.) to owe (v.) payment receipt reminder to trade (v.)



Dialogue: Explore [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash?



2



No! We don't want to carry that much money around!



2 3 3



What do you prefer? 3 3 4



You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course!
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3



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks.



4



5 4 4



Except when you lose them!



5 5 5



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer.



5



Yes, that was a silly question! That seems a bit complicated. It's the same in the United States.



Do you know what the exchange rate is? About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week.



6



6 6 6



I think we'll pay by credit card. That suits me just fine. No problem. That's probably the easiest.



7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice.



8



7 7 7



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



8 9 8



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices!
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I'm not quite sure about that! I'm not so sure about that!
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11 11 10



9



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer.



10



No, you don't! They usually go up! Oh, thank you!



13 13 13



Could we pay in several installments? I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full.



11



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices.



12



13



13



13 13 13



I'm sure you will!



We'll send you the installments, don't worry! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers!



14



I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you!



13



13 12 13



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



14



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice!



15



14 14



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States?
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15 15



15



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!



Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders!



Sentence Pronunciation [45 sentence(s)] How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash? You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course! Just like in any other country! Some businesses prefer bank transfers. They usually write checks. They're used quite a bit. They're probably the handiest. Personally, that's what I prefer. About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week. That suits me just fine. No problem. That's probably the easiest. You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice. I never said that! I never said such a thing! These are already bargain prices! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer. I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full. I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices. You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers! Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States? Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!
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Key grammar explanations [2 grammar point(s)] 1



The past subjunctive



2



'To let'
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Grammar Practice [2 exercises] 1



Write in full as in the example. Example: $.25



a quarter



$2.50



two dollars fifty two dollars and fifty cents two fifty



$1,000



a thousand dollars one thousand dollars



$.10



a dime ten cents



$.50



fifty cents a half dollar



$.01



a penny one cent a cent



$28.50



twenty-eight dollars fifty twenty-eight dollars and fifty cents twenty-eight fifty



American money



2



Write in full as in the example. Example: $.25



quarter



$.05



a nickel five cents



$20



twenty dollars



$1,000,000



a million dollars one million dollars



$10,000



ten thousand dollars



$1,001



a thousand and one dollars one thousand and one dollars



$0.00



zero dollars broke



American money
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Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. 'Philly Phones, this is Nadia, how may I help you?' 'Hi Nadia, could you please tell me where I have to go to pay my phone bill? I'm in the center city area.' 'Yes, you have to pay at 411 Chestnut Street. It's right on the corner, beside the post office. We're open daily from 9 a.m. to 5 p.m.' 'Are you open on Saturdays?' 'No, only from Monday to Friday, not on the weekend. If you can't come during the week, there is a mail slot next to the main entrance where you can drop off your payment.' 'But I'm supposed to pay by Friday!' 'In that case, sir, you had better get it in the mail slot before 5 p.m. on Friday if you don't want to pay a late fee. Have a nice day!'



2



Prepositions of place in at on beside



next to



Prepositions of time to on from from



to



in



on



during



by



before



on



Put the words from the text in the corresponding categories. My electricity bill is really overdue. I now owe more than two hundred dollars. I haven't paid in over four months and have already received three warnings. The first time I told them I hadn't received the bill, the second time I said I had lost it and the third time I claimed an initial payment of one hundred dollars was in the mail. They warned me that there wouldn't be a fourth time, so now I am sitting here in the dark. Cardinal numeral determiners four three one hundred two hundred Ordinal numeral determiners second third fourth first



Text Transformation [1 exercises] 1



Put the following text into the present conditional. I am lowering the price for you, sir. I won't be able to arrange payments in regular installments. What other type of payment do you prefer? Will you agree to pay in full right away? Will paying by direct debit be all right? I would have thought paying by credit card might have been easier. I would lower the price for you, sir. I wouldn't be able to arrange payments in regular installments. What other type of payment would you prefer? Would you agree to pay in full right away? Would paying by direct debit be all right? I would think paying by credit card would be easier. Use of the present conditional
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Auxiliaries



The notion of means
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Fill-in-the-Blanks [3 exercises] 1



We don't want to carry that much money around ! How do people usually pay in France? Just like in any other country! What about credit cards? They're probably the handiest. Adverbs of time



Similarity: 'like' and 'as'



2



Could we pay in several installments? I'm sorry, you have to pay the total amount now. We would prefer one lump payment. Let's not waste any more time!



3



How will you be paying for this? We don't want to use our traveler's checks . You could use a bank transfer . You can always pay cash of course! Yes, that's a stupid question. Adverbs of time



Sentence Practice [6 exercises] 1



Answer the question as in the example. Example: How much would he want to spend? (fifty dollars)



He'd want to spend fifty dollars.



How would you prefer payment? (by bank transfer)



I'd prefer payment by bank transfer. I would prefer payment by bank transfer.



How would you find out the balance? (by checking my account)



I'd find out the balance by checking my account. I would find out the balance by checking my account.



Where would he look to determine the validity? (at the bottom of the card)



He'd look at the bottom of the card to determine the validity. He would look at the bottom of the card to determine the validity.



Use of the present conditional
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2



Put the following sentences in the passive voice. Example: The ATM rejected my gold card. She paid the full amount on time.



The full amount was paid by her on time. The full amount was paid on time by her.



The bank charged interest on the loan.



Interest on the loan was charged by the bank.



They sent the installments.



The installments were sent by them.



Construction of the passive



3



My gold card was rejected by the ATM.



Active and passive voice



Reformulate as in the example. Example: The secretary makes the deposits. (the boss)



The boss lets the secretary make the deposits.



He borrowed on credit. (the bank)



The bank let him borrow on credit.



The retail chain lowered prices. (the manufacturer)



The manufacturer let the retail chain lower prices.



We did whatever we wanted. (the competitor)



The competitor let us do whatever we wanted.



'To let'



4



Use of the passive



Words ending in 'ever'



Reformulate as in the example. Example: The secretary makes the deposits. (the boss)



The boss lets the secretary make the deposits.



I kept the wallet I found. (the policeman)



The policeman let me keep the wallet I found.



They delayed paying the invoice. (the supplier)



The supplier let them delay paying the invoice.



I negotiated a better exchange rate. (the money changer)



The money changer let me negotiate a better exchange rate.



'To let'
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5



Reformulate as in the example. Example: The secretary makes the deposits.



The secretary is allowed to make the deposits.



We order the products directly.



We're allowed to order the products directly. We are allowed to order the products directly.



They don't waste time.



They're not allowed to waste time. They are not allowed to waste time. They aren't allowed to waste time.



I write checks for the company.



I'm allowed to write checks for the company. I am allowed to write checks for the company.



'To let'



6



Reformulate as in the example. Example: If she overdraws her account, we'll contact her.



If she overdrew her account, we'd contact her.



If it's very expensive, we'll take out a loan.



If it were very expensive, we'd take out a loan. If it were very expensive, we would take out a loan.



If I trust him, he'll probably cheat me.



If I trusted him, he'd probably cheat me. If I trusted him, he would probably cheat me.



If you buy the bargain goods, you'll regret it!



If you bought the bargain goods, you'd regret it! If you bought the bargain goods, you would regret it!



The past subjunctive



Word Pronunciation [18 word(s)] amount bank transfer bill to borrow bounced check to charge deposit down payment figure installment interest rate invoice to negotiate to owe payment
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receipt reminder to trade



Dialogue: Expression [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash?



2



No! We don't want to carry that much money around!



What do you prefer? You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course!



3



Yes, that was a silly question! That seems a bit complicated. It's the same in the United States.



5 4 4



Except when you lose them!



5 5 5



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer.



5



3 3 4



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks.



4



2 3 3



Do you know what the exchange rate is? 6 6 6



About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week.
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6



I think we'll pay by credit card. 7 7 7



That suits me just fine. No problem. That's probably the easiest.



7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice.



8



I'm not quite sure about that! I'm not so sure about that!



11 11 10



No, you don't! They usually go up! Oh, thank you!



13 13 13



Could we pay in several installments? 13 12 13



I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full.



11



8



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer.



10



8 9



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices!



9



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices.
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I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.
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13



13



12



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you!



13



I'm sure you will!



We'll send you the installments, don't worry! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers!



14



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



14



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice!



15



14 14



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States?



15



13 13 13



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached!



Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders!



Picture/Word Association with speech recognition [3 exercises] 1 a deposit a price tag a credit card slip a school report a withdrawal a diary
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15 15



2 a check a receipt an autograph a contract homework a bank statement



3 a catalog a phone book the yellow pages an overdraft a bank statement a leaflet



The Right Word with speech recognition [4 exercises] 1



The foreign exchange office is where you change your money from abroad. post office closed bank piggy bank bank teller



2



Handy means very practical. Ineffective Useless Once in a while Always on hand Difficult to get hold of



3



Interest rates are affected by the inflation rate. Opening hours Price of air Sentences Weights and measures



4



" Money makes the world go round!" Love and happiness Reading Four-wheel drive Oatmeal in winter Technology



Word Association [1 exercises] 1



Match the words from the dialogue with their antonyms on the right. working right silly expensive same
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out of order wrong smart cheap different
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Phonetics Exercise [3 phoneme(s)]



tQ



French change checks such charged



f



forget phone prefer proof full offer transfer



s



yesterday just spend suits prices



Key grammar explanations [1 grammar point(s)] 1



Past perfect
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Word Order with speech recognition [9 exercises] 1



When doing business, I When doing business, I find it



find it easier to pay easier to pay by check.



by



check.



The notion of means



2



Today most companies use bank transfers Today most companies use bank transfers



3



the dollar is doing very well these the dollar is doing very well these days



4



you don't need to send a copy because I've you don't need to send a copy because I've got the original



days.



got



the



original.



Absence of necessity



5



we do allow you to pay we do allow you to pay in several
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installments



Page 16/43



6



Keep the receipt as proof of Keep the receipt as proof of purchase,



purchase, in case there's in case there's a problem



a



problem.



Similarity: 'like' and 'as'



7



The bank will charge you if your check bounces The bank will charge you if your check bounces again



8



With that much money you could live off the With that much money you could live off the interest alone



again.



interest



alone



The main postpositions



9



Tom's wallet is empty after seeing his Tom's wallet is empty after seeing his children.



children.



Mystery Phrase [11 exercises] 1



Entire, not in parts. lump



2



Money given as a down payment. deposit



3



A bank draft tourists use instead of money. traveler's check



4



The ratio at which two currencies may be traded. exchange rate



5



A list of goods specifying the price and the terms of sale. invoice



6



One part of a payment made at intervals. installment



7



A charge for borrowed money or late payment. interest



8



Women have purses, men have ... wallets



9



To manage, operate. run
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10



Absent, not included. missing



11



To cause to remember. remind



Dialogue: Comprehension [1 exercises] 1



You are back in France where you have just started your own business. Your first American clients show up and order some of your products. You are now talking about payment: How will you be paying for this? I'll need a deposit for this. I imagine you won't be paying in cash? I never said such a thing! Did we get the bank transfer from the States? Not more than three, and within three months. This machine must be out of order! It doesn't look damaged.



2



No, it looks all right to me too!



What do you prefer? You can charge it if you like. You can do a bank transfer. You can always pay in cash, of course! I must have a hole in my pocket! Why won't it accept my card? That suits me just fine. It might be demagnetized. I never keep track of that kind of thing!



3



No! We don't want to carry that much money around! I'm not quite sure about that! Yes, but I had to remind them twice!



2 3 3



3 3 4 Or one in your head!



That's often the case. We'll see what the computer says!



How do people usually pay in France? Just like in any other country! Some businesses prefer bank transfers. They usually write checks. Could I have two fifty-dollar bills, please? I never said that! Yes, I realized afterwards that I was using the wrong code. Yes, here you are. It's valid until the end of next year.
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Yes, that was a silly question! That seems a bit complicated. It's the same in the United States. Yes. Here they are.



Thank you.
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5 4 4



4



What about credit cards? They're used quite a bit. They're probably the handiest. Personally, that's what I prefer. There's no point! It just won't work! I never said that! Can you tell me why your machine won't give me any money? We like to think we can trust our customers! I withdrew some yesterday.



5



5 5 5



You can trust us! Goodbye.



Do you know what the exchange rate is? About 0.98 euros to the dollar. You'd better find out from a bank. It was 0.98 euros to the dollar last week. It's a special offer. It keeps rejecting my card! It's valid until the end of next year. O.K., now it's time to go and spend it all! Machines can fail just like people, right?



6



Except when you lose them!



6 6 6 Oh, thank you! That's strange! Have a good time shopping! They certainly can!



I think we'll pay by credit card. That suits me just fine. No problem. That's probably the easiest. Can I take out $300? This machine must be out of order! What am I going to do then? Can you tell me why your machine won't give me any money? Yes, it is. How can I thank you?
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7 7 7 I'm afraid that's too much.



Well, I haven't had a raise in quite a while!
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7



But wait a minute! You haven't even told us how much it is altogether! You've got the invoice right in front of you. Didn't we give you the prices? Let me get the invoice. It's valid until the end of next year. I'm sorry, you have to pay the full amount now. Then let's not waste any more time! Where? I'm sorry, I can't lower the prices.



8



8 9 8



Fine. I'll take my money elsewhere! Here. In this space. We'll take only half of the merchandise, then.



But that's pretty expensive! Didn't you say you would lower the prices? I never said that! I never said such a thing! These are already bargain prices! I imagine you won't be paying in cash? Could I have two fifty-dollar bills, please? It might be demagnetized. There's no point! It just won't work! Where?



9



Sorry, I didn't see it! Oh, yes, they're right here with your catalog. Take your time!



I'm not quite sure about that! I'm not so sure about that! No! We don't want to carry that much money around! Yes. Here they are. That's often the case.



11 11 10



Here. In this space.



Oh! That's much cheaper than we thought! You don't often get surprises like that, do you? Yes, the prices have just gone down. It's a special offer. Yes, it is. How can I thank you? Your machine won't accept my card! It's valid until the end of next year. We'll send you the receipt as proof of payment.



No, you don't! They usually go up! Oh, thank you! Well, I haven't had a raise in quite a while! It won't? Great. Thank you for your help and goodbye!



No, it's brand new.
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13 13 13



10



Could we pay in several installments? I'm sorry, you have to pay the full amount now. Not more than three, and within three months. We would prefer payment in full. You can charge it if you like. I haven't got any cash at all! You can do a bank transfer. I don't have a pen. No, it's brand new.



11



Don't panic. You can use mine.



We can't afford this! I thought you knew the prices! Then let's not waste any more time! I'm sorry, I can't lower the prices. This machine must be out of order! Can I take out $300? O.K., now it's time to go and spend it all! Great. I'll try that. Where?



12



13 12 13



I did! But there was a zero missing from the figure! Fine. I'll take my money elsewhere! We'll take only half of the merchandise, then.



13



13



I'm afraid that's too much. Have a good time shopping! Good luck! Here. In this space.



What happens if there's a delay? You'll be charged interest. You'll get a letter asking you to pay. We'll call you and remind you! How will you be paying for this? I need $150. I think it doesn't like my card. There's no point! It just won't work! Oh, forget it. There are too many people waiting.
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13 13 13



I'm sure you will!



Why shouldn't it? Why don't you try asking inside the bank?
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13



We'll send you the installments, don't worry! We'll send you the receipt as proof of payment. By the due date? We like to think we can trust our customers! You can charge it if you like. What's my limit? There's no point! It just won't work! It might be demagnetized. Is your ATM working properly?



14



14 14 14



Let me see... That's often the case.



A few weeks later, your secretary comes in: Have we received the payment from the States? Has the payment come in from the States? Did we get the bank transfer from the States? You can always pay in cash, of course! It keeps rejecting my card! No, it's brand new. No problem. I haven't got any cash at all!



15



Great. Thank you for your help and goodbye! Of course! You can trust us! Goodbye.



No, they haven't paid! I've just sent them a reminder. Yes, it has. Yes, but I had to remind them twice! That's strange!



Don't panic.



By the way, sir. Is this your wallet? I found it on the floor. Yes, it is. How can I thank you? I must have a hole in my pocket! I'd lose my head, too, if it weren't attached! It's a special offer. You can always pay in cash, of course! It's valid until the end of next year. I need to get some dollars. Believe it or not, I had enough money and the code was correct!
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Well, I haven't had a raise in quite a while! Or one in your head! Don't worry. I'd find it and put it back on your shoulders! Oh, thank you!



It was just bad luck then.
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Dictation [3 exercises] 1



1 2 3 4 5



How will you be paying for this? We don't want to use our traveler's checks. You could use a bank transfer. Do you know what the exchange rate is? You'd better find out at a bank. Modal auxiliaries



Direct and indirect questions



2



1 2 3 4



Excuse me, is this your wallet? I found it on the floor. Looks like I've got a hole in my pocket! It's safer to have a hole in your sock!



3



1 2 3 4



That's much cheaper than we thought! These are bargain prices! You don't often get prices like these! But it's still pretty expensive!



Construction of the present conditional



Reinforcing the comparative Regular comparatives Similarity: 'like' and 'as' 'Still' - 'Yet'



Demonstratives



Adverbs of time



Intermediate Plus Unit 6b (19 activity (ies) 02:20:54) Keywords [18 word(s)] to arrange (v.) catering conference customer to discuss (v.) to greet (v.) guest hostess laptop leading lobby meeting to organize (v.) planning printer to require (v.) to reserve (v.) team
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Dialogue: Explore [1 exercises] 1



You are organizing a two-day seminar in Washington on industrial equipment. You have just arrived in town and you phone the Hilton Hotel to book your room. "Good morning, Hilton Hotel. May I help you?" I would like to reserve a room. Do you have any rooms free? I would like some information.



2



2 2 3



For how many people? One. Two, my wife and I. Two.



3



What sort of information would you like? Do you have any rooms left? I would like to reserve a room. Where is your hotel?



4



4 4 4



Yes, of course.



2 2 5



402 Sixth Avenue.



For how long? 6 6 6



One week. Five nights. I'm not exactly sure.



5



Would you like me to reserve a room for you? Yes, my name's Smith. Yes, please. Under the name Smith. Yes, for two.



6



Okay.



2 2 4



All the rooms have a bathroom. We only have luxury suites. No problem.



7 7 7



Do you have any preference? A room with a bathroom. A small suite. A view of the park.
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7



Smoking or non-smoking floor? Smoking. Non-smoking. It doesn't matter.



8



You take a taxi to the hotel. The driver asks you: "Where are you going?" Hilton Hotel. 402 Sixth Avenue.



9



Who is in charge of organizing seminars?



Yes, I have your reservation. I see it here. Oh yes, you're Mr. Smith.



10 10 10



See Mr. Warcock in the last office on your right. See Mr. Warcock in the last office on your right.



12 11 11



You go straightaway to meet Mr. Warcock: "May I help you?" I need to organize a seminar. I'm from Oxford Systems. My company just called you.



12



9 9



Room 405, is there anything else you'd like? No, thank you. I need to organize a seminar.



11



It's on Sixth Avenue. Ah, the Hilton.



You finally arrive at the hotel and walk up to the Reception Desk. I've just reserved a room. You have a reservation for me. I booked a room this morning.



10



8 8 8



Fine.



Oh, you're here for the seminar. Oh, you're here for the seminar.



14 14 14



By the way, your company just called. Would you like to call them back? Where can I find a telephone? Okay. Yes, it's about a seminar.
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13 13 11



13



Your company gives you the latest details concerning your seminar. "How are you getting on with the planning?" I've just arrived. I've just started this minute. I'm working on it now.



14



Oh, you arrived later than expected. Better get moving!



How many participants will there be at your seminar? 10. About 20. 28.



15



15 15 15



Which dates? Thursday and Friday of next week. The 26th and 27th of this month. Starting in two weeks.



16



16 16 16



What kind of services do you want? 17 17 17



Only meals. Full service. Meals and coffee breaks.



17



Do you need any special equipment? An overhead projector. A TV and a video. A blackboard. A computer.



18



11 11 11



There is one in the room. Fine, I'll write it down. There is one in the room.



19 19 19 18



What kind of computer? 19 19 19



With a color screen, please. A powerful one. Any model will do.
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19



How would you like to pay? By credit card. By check. You can bill my company.



20



We should have their address.



Is there anything else? Yes, we need a hostess. That's all for the moment. No, thank you.



Fine, I'll take care of that.



Sentence Pronunciation [47 sentence(s)] I would like to reserve a room. Do you have any rooms free? I would like some information. Two, my wife and I. Do you have any rooms left? Where is your hotel? One week. Five nights. I'm not exactly sure. Yes, my name's Smith. Yes, please. Under the name Smith. A room with a bathroom. A small suite. A view of the park. Smoking. Non-smoking. It doesn't matter. Hilton Hotel. 402 Sixth Avenue. I've just reserved a room. You have a reservation for me. I booked a room this morning. I need to organize a seminar. Who is in charge of organizing seminars? I need to organize a seminar. I'm from Oxford Systems. My company just called you. Yes, it's about a seminar. I've just started this minute. I'm working on it now. Thursday and Friday of next week. The 26th and 27th of this month. Starting in two weeks. Only meals. Full service. Meals and coffee breaks. An overhead projector. A TV and a video. A blackboard.
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20 20 20



A computer. With a color screen, please. A powerful one. Any model will do. By credit card. By check. You can bill my company. Yes, we need a hostess.



Key grammar explanations [3 grammar point(s)] 1



The perfect conditional



2



Infinitive clauses
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3



'To be left' - 'To have left'
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Grammar Practice [1 exercises] 1



Conjugate as in the example. Example: you (go)



you would have gone



I (do)



I would have done I'd have done



we (see)



we would have seen we'd have seen



they (like)



they would have liked they'd have like



you (reserve)



you would have reserved you'd have reserved



he (arrive)



he would have arrived he'd have arrived



she (organize)



she would have organized she'd have organized



The perfect conditional



Auxiliaries



Picture/Word Association with speech recognition [8 exercises] 1 a seminar a wedding a cooking class a gym class a banquet a slumber party



2 industrial equipment cement truck tractor ladder screwdriver hammer
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3 an overhead projector a movie a slide a board an agenda a lamp shade



4 a TV a computer a sound system a VCR a photocopier a fax machine



5 a blackboard a screen a transparency a monitor a photocopier a desk



6 a computer a printer a VCR a camera a TV a modem



7 a credit card a savings account a bank statement a document a bill a coin
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8 a check a receipt a bank note a leaflet an itinerary a program



The Right Word with speech recognition [2 exercises] 1



Smoking is bad for your health. To row Scuba diving Parachuting Nine to five jobs



2



A bathroom is where you can take a shower. library terrace gazebo swimming pool guest room



Phonetics Exercise [10 phoneme(s)]



r



rooms park under arrived already foreign



I



with it seminar minute service bill depends



f



telephone coffee Philadelphia difficult atmosphere Friday left wife



d



do need started Thursday model credit delay matter



j



you your yes view year York yet



l



exactly left please only telephone probably



z



meals reserve please is organize others salesman



n



any nights name morning company screen governments
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h



have Hilton hostess happened help



O



Smith bathroom Sixth thank month three



Word Association [3 exercises] 1



Match the words from the dialogue with the related words on the right. town wife night bill company



2



Match the words from the dialogue with their antonyms on the right. have arrive start ask organize



3



city husband evening check business



lack leave finish answer mix up



Match the words from the dialogue with their synonyms on the right. booked difficult latest satisfied small



reserved complicated most recent content little



Word Order with speech recognition [8 exercises] 1



hotel rooms are not always that expensive hotel rooms are not always that expensive



2



we spent five days in the Virgin we spent five days in the Virgin Islands The prepositions 'in' and 'at'



3



Islands



The article and geographical names



I'm not sure how this machine works I'm not sure how this machine works
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4



most airlines have made their most airlines have made their flights



flights non-smoking non-smoking



Use of the past participle as an adjective



Adjectives ending in -ing



5



What are the latest details on the hostage What are the latest details on the hostage crisis?



6



you must tip you must tip an



an American taxi American taxi driver



The impersonal structure



7



a good hostess makes a good hostess makes sure



8



computers computers



crisis?



driver



'Must' - 'Have to'



Modal auxiliaries



sure her guests are her guests are having fun



having



fun



have become an essential part of everyday life have become an essential part of everyday life



Dialogue: Expression [1 exercises] 1



You are organizing a two-day seminar in Washington on industrial equipment. You have just arrived in town and you phone the Hilton Hotel to book your room. "Good morning, Hilton Hotel. May I help you?" 2 2 3



I would like to reserve a room. Do you have any rooms free? I would like some information.



2



For how many people? 4 4 4



One. Two, my wife and I. Two.



3



What sort of information would you like? Do you have any rooms left? I would like to reserve a room. Where is your hotel?
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Yes, of course.



2 2 5



402 Sixth Avenue.
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4



For how long? 6 6 6



One week. Five nights. I'm not exactly sure.



5



Would you like me to reserve a room for you? Yes, my name's Smith. Yes, please. Under the name Smith. Yes, for two.



6



7 7 7



Fine.



8 8 8



You take a taxi to the hotel. The driver asks you: "Where are you going?" Hilton Hotel. 402 Sixth Avenue.



9



All the rooms have a bathroom. We only have luxury suites. No problem.



Smoking or non-smoking floor? Smoking. Non-smoking. It doesn't matter.



8



2 2 4



Do you have any preference? A room with a bathroom. A small suite. A view of the park.



7



Okay.



It's on Sixth Avenue. Ah, the Hilton.



9 9



You finally arrive at the hotel and walk up to the Reception Desk. I've just reserved a room. You have a reservation for me. I booked a room this morning.
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Yes, I have your reservation. I see it here. Oh yes, you're Mr. Smith.
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10 10 10



10



Room 405, is there anything else you'd like? No, thank you. I need to organize a seminar. Who is in charge of organizing seminars?



11



Oh, you're here for the seminar. Oh, you're here for the seminar.



That's all right, I'll dial it for you. See Mr. Warcock in the last office on your right.



Oh, you arrived later than expected. Better get moving!



13 13 11



11 11 11



How many participants will there be at your seminar? 10. About 20. 28.



15



14 14 14



Your company gives you the latest details concerning your seminar. "How are you getting on with the planning?" I've just arrived. I've just started this minute. I'm working on it now.



14



11



By the way, your company just called. Would you like to call them back? Where can I find a telephone? Okay. Yes, it's about a seminar.



13



12 11



You go straightaway to meet Mr. Warcock: "May I help you?" I need to organize a seminar. I'm from Oxford Systems. My company just called you.



12



See Mr. Warcock in the last office on your right. See Mr. Warcock in the last office on your right.



15 15 15



Which dates? 16 16 16



Thursday and Friday of next week. The 26th and 27th of this month. Starting in two weeks.
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16



What kind of services do you want? 17 17 17



Only meals. Full service. Meals and coffee breaks.



17



Do you need any special equipment? An overhead projector. A TV and a video. A blackboard. A computer.



18



There is one in the room. Fine, I'll write it down. There is one in the room.



19 19 19 18



What kind of computer? 19 19 19



With a color screen, please. A powerful one. Any model will do.



19



How would you like to pay? By credit card. By check. You can bill my company.



20



We should have their address.



Is there anything else? Yes, we need a hostess. That's all for the moment. No, thank you.



Fine, I'll take care of that.



Key grammar explanations [3 grammar point(s)] 1



'Would like': expressing wishes
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20 20 20



2



'How much' - 'How many'



3



Construction of the present perfect



Fill-in-the-Blanks [6 exercises] 1



What kind of services do you want? Do you need any special equipment? How would you like to pay? Do you have any other requirements? For how many people? 'Which' - 'What'



Verbs without a continuous form
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2



You are organizing a two-day seminar in Washington on industrial equipment. You have just arrived in town and you phone the Hilton Hotel to book your room. 'Good morning, Hilton Hotel. May I help you?' Verbs without a continuous form



Use of the past participle as an adjective



3



You take a taxi to the hotel . The driver asks you: 'Where are you going?' You finally arrive at the hotel and walk up to the Reception Desk. You go straightaway to meet Mr. Warcock: 'May I help you?'



4



You take a taxi to the hotel. You arrive at the hotel. I would like to reserve a room. How would you like to pay ? You are ready to welcome your delegates.



5



By the way, your company just called. Would you like to call them back ? Do you have any rooms free ? Are you going back to New York after the seminar? I'm not sure yet . The main postpositions



6



'Still' - 'Yet'



The seminar is at the Hemmings Hotel in Alexandria. I've been looking forward to it since last year. For months I've worked on my speech in the evenings. The last one I went to was three years ago. The prepositions 'in' and 'at' Addresses and phone numbers 'For' - 'Since' - 'Ago' 'For how long' - 'Since when' Different meanings of 'since' Use of the present perfect The use and omission of 'the'



Mystery Phrase [15 exercises] 1



An establishment that provides lodging. hotel



2



Food times. meals
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3



To reserve in advance. book



4



Immediately. straightaway



5



A programmable electronic device. computer



6



What you walk on. floor



7



Popular hot beverage. coffee



8



Used to show images on a screen. projector



9



Used in schools for writing with chalk. blackboard



10



Invoice. bill



11



A set of rooms in a hotel. suite



12



A place where visitors, guests, appointments and reservations are dealt with. reception desk



13



Opposite of empty. full



14



What you see; a scene. view



15



Richness and comfort. luxury



Dictation [2 exercises] 1



1 2 3 4 5



We're teaching our customer reps to be pleasant. They should always say, 'Good morning.' They must give their names. They should always ask, 'Is there anything else?' They should end with, 'Thank you, have a nice day.' 'Must' - 'Have to'
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2



1 2 3 4 5



Tuesday, July 11, 2000 February 13, 1971 July 4, 1776 Thursday, October 13, 1960 Saturday, September 20, 1634 Dates



Keywords [19 word(s)] smart outfit elegance ordinary to stumble (v.) to spill (v.) to be at sb's beck and call chef bilberry adequate to grate (v.) to sprinkle (v.) to scale (v.) irreproachable produce quality-price ratio to dress to a T impeccable



Video and Questions [1 exercises] This hotel employee looks very smart in his outfit. The hotel where he works must surely have several stars. But the employees' elegance isn't everything. Indeed, everything must be perfect in a hotel: the organization, the service and even the smile. It's surprising to see the number of people who, satisfied with a place, come back to it every year. Take, for example, a simple breakfast. It seems very ordinary to order a full breakfast and to ask for it to be served to you in bed. But it's not as easy for the waiter to bring it to you and not stumble on the stairs. Careful you don't spill anything! Sitting in her bed, waiting patiently for her coffee, the guest obviously has no idea of all this. Whatever the time and whatever the event, the waiter must always listen and be at the beck and call of the guest. The noisiest place in a hotel and where people are the busiest, is probably the kitchen. The hotel manager is found there more often than in his office. Managing staff is always difficult, especially when it's a team of chefs who want, at all costs, to serve the head chef's dish with a bilberry sauce, when a simple orange sauce, ten times less costly, would be perfectly adequate! They cut, grate, sprinkle, peel, scale fish... What talent! It's a true culinary art. The meal is a significant element among those services provided in a hotel and the food must be irreproachable. Obviously, the produce must be fresh and that requires working with a reliable supplier. The fruits and vegetables are imported from the four corners of the globe and it's necessary to have complete confidence in the company in charge of delivering the goods. It's impossible to plan for two hundred dinners without being certain of getting fresh produce of an excellent quality in time and on time.
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The choice of the supplier depends on the best quality-price ratio and the delivery time. It's not uncommon to call upon the services of several professionals at the same time. The restaurant opens its doors at the beginning of the evening and it's not unusual to see customers come in who aren't staying in the hotel. All the waiters and waitresses are dressed to a T: shoes well polished, hair well groomed, ties well done up, skirts well ironed... As usual for the service sector, a restaurant's success depends enormously on its reputation. The service must be impeccable. When you have a job in the service sector, never forget that the customer is always right! And if they do happen to be wrong, keep it to yourself!



1



How is the first employee in the video dressed? He is extremely elegant. He is badly dressed. His clothes are too large. He is dressed casually.



2



Why do people return to the same hotel every year? They are very happy with it. They want to steal the cutlery. They appreciate the breakfast. They want breakfast in bed.



3



What is meant by 'irreproachable'? It is without fault. It is not bad. It is extremely bad. It is made with fish.



4



What is it difficult for the bellboy to do? Bring the food and not fall over Bring the food and not eat some Bring the food and not laugh Bring the food and not eat everything



5



Where are the fruits and vegetables imported from? All over the world From four countries From four suppliers From corner shops



6



What is meant by 'dressed to a T'? Dressed very well Dressed very badly You got dressed at 9 o'clock. You get undressed at 9 o'clock.
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7



Which of these statements is untrue? All of the restaurant's customers are from the hotel. The waiters' and waitresses' shoes are well polished. The restaurant starts serving at the start of the evening. The hotel manager is often found in the kitchen.



8



If the customer is wrong... don't tell him. tell him. tell everyone. keep him quiet.



9



Which two words have similar meaning? Irreproachable and impeccable Groomed and ironed Adequate and reliable Organization and elegance



10



Which of these words is not a way of preparing food? To spill To grate To peel To scale



Word Pronunciation [19 word(s)] smart outfit elegance ordinary to stumble to spill to be at sb's beck and call chef bilberry adequate to grate to sprinkle to scale irreproachable produce quality-price ratio to dress to a T impeccable
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INTERMEDIATE UNIT 6 (B2) 

2. 2. We're having a few problems with one of the networks you installed for us. What seems to ... Several hospitals use our equipment without any problems. 4. 4 .... quite large quite tall ...... Well, I'd say around ten thousand dollars. .... The o
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Picture/Word Association with speech recognition [5 exercises]. 1 a meeting ... Use of the past participle as an adjective. 11 I'm ..... Present perfect continuous.










 








INTERMEDIATE PLUS UNIT 7 (B2) 

What do soccer players and dancers have in common? Their careers aren't ... trade fair. Dialogue: Explore [1 exercises]. 1. You are the sales assistant for a phone company. You are at the trade .... Where would you like to start? Â© Copyright ...










 








INTERMEDIATE PLUS UNIT 2 (B2) 

2. What kind of pants? Dress slacks. 5. Jeans. 5. Corduroy pants. They don't have ..... because they benefit from reduced prices by buying their products in bulk.










 








INTERMEDIATE PLUS UNIT 4 (B2) 

So this batch is first class and these are express mail, right? Yes, that's right. 8 ..... The directory lists personal addresses and phone numbers. operator mailman ...










 








INTERMEDIATE PLUS UNIT 5 (B2) 

A rise in body temperature above the normal level. fever. 2 ...... Hot dogs. 4. According to the video, what are some millionaires reputed to do? Burn cash.










 








INTERMEDIATE UNIT 2 (B2) 

What's the weather going to be like this weekend? 3. Do you ... Tomorrow, Friday, is going to be the same as today. ... Why don't you go canoeing next weekend? ...... that song. Regular superlatives. Relative pronouns and adverbs. 3 a dog.










 








INTERMEDIATE PLUS UNIT 6 (B3) 

Answering last year's mail... Yes, but I don't have enough stationery! No, I always write the same old things. I'm more of a phone person! Sure, if you have some ...










 








INTERMEDIATE UNIT 7 (B2) 

Would you give me your company name and address? 6. Can I have your company name and address? 6. 4. The name is Boardman. I'm sorry, can you repeat ...










 








INTERMEDIATE UNIT 5 (B2) 

New York is a great place to mix business and pleasure. 4. Well, I hope it ... I didn't realize you rented out cars. Oh, yes! But under our subsidiary's name. 9. 8.










 








intermediate unit 4 (b2) 

I'm ordering ice cream for the kids. Who are you ordering ice cream for? We should ...... General Motors continue to dominate the market. Riddles [6 exercises]. 1.










 








intermediate unit 3 (b2) 

Definite and indefinite articles. The difference between 'a' and 'an'. 4. Form a question based on the final part of the sentence. Example: We don't have much ...










 








intermediate unit 1 (b2) 

My name is Peter Green. Nice to meet .... I'm afraid he's been called away on urgent business. 4. He should ..... seems that every task in this company is urgent!










 








ADVANCED UNIT 6 (B2) 

accommodation building cheesecake diner driver's license friendly to get lost hostel monument museum neighborhood rest room sightseeing skyscraper snack.










 








INTERMEDIATE UNIT 6 (B3) 

We'd really hoped to have them all installed by now... Yes, I'm sorry. They'll be there by Friday. Hmmm... I wish you'd told us about this before. I'm sorry about ...










 








expert unit 6 (b2) 

400,360 eight hundred thousand, nine hundred and eleven. 800,911 ..... change the villas' surnames. 8. What is meant by 'amendments'?. Changes. Spelling ...










 








intermediate plus unit 1 (b2) - Documents Free Download PDF 

Definite and indefinite articles. Word Association [6 exercises]. 1. Match the words from the dialogue with their synonyms on the right. inquire ask call phone give.
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Let me get my coat. Hurry up! 4. 2. Shopping! Which stores? Who cares! 3. I don't need anything. ... The salesperson will tell you. 14 .... he (to like) he'd like he would like we (to withdraw) we'd withdraw we would withdraw .... sales clerk ... a g
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Your company gives you the latest details concerning your seminar. "How are you .... The prepositions 'in' and 'at' The article and geographical names. 3. I'm.










 








INTERMEDIATE PLUS UNIT 10 (B3) 

Could I have some change for the phone? No problem. .... a cell phone a television set. 7 ... retire to the country date-stamp sell by date fade away timeless. 2.










 








INTERMEDIATE PLUS UNIT 1 (B3) 

May I take your company's name? I'll fax you the contact information. 6. Can I email you the contact information? Yes, of course. 6. May I fax you the contact info?










 








INTERMEDIATE PLUS UNIT 3 (B3) 

They don't have any here. 5. 3 ... Do you have any corduroy pants? ... Oh, it doesn't matter, thank you. Bye! 15 ..... This explains why people are happy to find.










 








INTERMEDIATE PLUS UNIT 9 (B3) 

Construction of the present perfect continuous. Auxiliaries. Verbs without a ... Simple past perfect hadn't gone ... Phonetics Exercise [8 phoneme(s)] j pocketknife ...










 








INTERMEDIATE PLUS UNIT 4 (B3) 

a pickle a banana an orange a grapefruit a kiwi. The Right Word with speech recognition [4 ..... fun and play games like Hide and Seek, Simon Says, and Tag.
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