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Installation and Setup Guide for HP Web Jetadmin 10.0



When you install HP Web Jetadmin 10.0, you only need to install it on one hardware platform that meets the recommended minimum requirements (Minimum System Requirements for HP Web Jetadmin 10.0 on page 2) and is centrally accessible on the network. You may then access the software from any supported Windows desktop on the network and manage all supported networkconnected peripherals. HP Web Jetadmin 10.0 offers several installation options. If you have installed a previous version of HP Web Jetadmin 10.0, you can choose to upgrade the previous version or install a new copy. Upgrading an older version preserves your settings for discovery options and groups and is most likely the best choice if you have already been using HP Web Jetadmin 10.0. NOTE: HP recommends that you fully test HP Web Jetadmin 10.0 in environments where earlier releases have been integrated into critical business operations. HP Web Jetadmin device management, alerting, and other features have been greatly improved with the introduction of HP Web Jetadmin 10.0 and, prior to implementing this software into full production, HP recommends that you fully test and qualify the application. Please read all support materials when implementing HP Web Jetadmin 10.0. For current information regarding HP Web Jetadmin 10.0 software, see the documents on http://www.hp.com/go/ webjetadmin_software titled Late Breaking News, Supported Devices on HP Web Jetadmin 10.0, and Differences Between HP Web Jetadmin 10.0 and HP Web Jetadmin 8.1. NOTE: If the installation stops with a warning that a reboot is required, reboot the host on which the HP Web Jetadmin 10.0 installer is running. Then relaunch the installer to continue to installation.
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Minimum System Requirements for HP Web Jetadmin 10.0 Table 1 Technical specifications for HP Web Jetadmin 10.0 (Product number: J6052AA) Supported network operating systems



Microsoft Windows XP Professional (with SP 2 and above), Server 2003 (with SP 1), Windows Vista Business Edition and Enterprise Edition (Windows 2000 Professional with SP 4 is supported as a Smart Client client). Print management features are supported with Microsoft Windows XP Professional (with SP 2 and above), Server 2003 (with SP 1), and Windows 2000 Professional and Server. NOTE: All supported operating systems are 32 bit only.



Supported browsers



Microsoft Internet Explorer 6.0 or above (client host requirement)



Shared print queue creation support



Windows XP Professional, Server, or Advanced Server



Network peripheral management supported printers



HP Web Jetadmin 10.0 supports HP and non-HP printers connected through HP Jetdirect print servers and standard printer MIB-compliant third-party network connected printers. The capabilities available for third-party printers will vary from basic to more robust capabilities when the devices are used with HP-certified HP Web Jetadmin 10.0 plug-ins.



Active network connection



HP Web Jetadmin 10.0 must be on a host that has an active IPv4 network connection.



Supported network protocols



IPv4



Software update and migration



HP Web Jetadmin 7.8, 8.0, and 8.1 are supported with either update or migration path installation to HP Web Jetadmin 10.0. (Operating systems and host requirements for software update are the same as those required for new installation. Operating systems and host requirements for software migration are the same as those required for new installation and have Windows 2000 Professional and Server as additional supported platforms.)



Database support



SQL Server 2005 Express included in application installation (requires SP 2 when installed on Windows Vista)



File system type



NTFS (no FAT support)



Virtual Machine (Optional Platform)



VMWare Server NOTE: For a VMWare server, the virtual machine network must be set to bridged to facilitate HP Web Jetadmin 10.0 communications. When VMWare HP Web Jetadmin 10.0 host is running NAT mode, the remote Smart Client will not connect to the HP Web Jetadmin 10.0 host, alerts are not received, and configuring devices prompts the user for V1 credentials when no credentials are set on the device. Any feature that responds back to the host requires this configuration.
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Host access requirements



Application host: local administrator required for installation or application upgrade; Client host: local user access required for ClickOnce client application; Administrator required for .NET installation



System requirements: Server



PC with 1.0 GHz or higher processor (2.4 GHz recommended), 1 GB RAM, 2 GB available disk space (minimum
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Table 1 Technical specifications for HP Web Jetadmin 10.0 (Product number: J6052AA) (continued) recommended, will vary depending on data migrated from older HP Web Jetadmin and data storage needs required by device data collections), .NET 2.0 or higher (if not detected the software will provide assistance for steps to install .NET 2.0). NOTE: If both server and client will be run from the same machine or if the server will be run from a virtual machine, the minimum requirement should be increased to improve response times from the HP Web Jetadmin server. System requirements: Client



PC with 1.0 GHz or higher processor (2.4 GHz recommended), 1 GB RAM, .NET 2.0 or higher (if not detected the software will provide assistance for steps to install .NET 2.0), 1024 by 768 client display resolution (minimum). Optimized for Normal font size.



NOTE: HP Web Jetadmin 10.0 is supported on platforms with Microsoft Windows and .NET Framework high-priority updates. During each development cycle, HP Web Jetadmin 10.0 is regularly tested on platforms with current Microsoft updates. HP will investigate all customer software issues presented by post-release updates. The document Late Breaking News for HP Web Jetadmin 10.0 (found on hp.com) will be updated periodically to provide the latest software issue information.
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Steps to Install HP Web Jetadmin 10.0 To begin the installation, follow these steps:
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1.



Access http://www.hp.com/go/webjetadmin to get the HP Web Jetadmin 10.0 software.



2.



Run wjasetup.exe.



3.



Follow the instructions as each page is displayed.



4.



When the installation is complete, click Close.
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Installing HP Web Jetadmin 10.0 from a Command Line or Script Sometimes it is required to install software from a command line, through a script, or some automation. Use these steps: 1.



Create a SetupProperties.xml file using the -x option: WjaSetup.exe x=SetupProperties.xml.



2.



If desired, use a text editor or an xml editor of your choice and edit the SetupProperties.xml file you just added. Validate the SetupProperties.xml file using the -v option, to make sure that the manual editing was done correctly: WjaSetup.exe -v=SetupProperties.xml.



3.



Run WjaSetup.exe in silent mode using the -s option: WjaSetup.exe s=SetupProperties.xml. When running HP Web Jetadmin install executable in silent mode at a command prompt, use the / wait option. This will cause the command line to wait until the install process exits before continuing. Here is an example: start /wait WjaSetup.exe -s=Properties.xml When invoking WjaSetup.exe from other launch points or programs, these must have appropriate wait parameters or methods established to allow the install.exe to complete.



4.
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If desired, look at the log file created in the Document and Settings folder when WjaSetup.exe runs (for example C:\Documents and Settings\{username}\Local Settings\Temp \hp\wja\WjaSetup\WjaSetup.log).
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Upgrade versus Migrate In HP Web Jetadmin 10.0 you have the ability to either upgrade from earlier revisions of the software on the same system hosting the application, or you can migrate settings from another system hosting an earlier release to a new system where HP Web Jetadmin 10.0 will be installed. Upgrades should be performed when an HP Web Jetadmin 10.0 installation is planned and can be supported on the same host without interrupting critical business operations. Migration should be performed when the software is being evaluated or when a newer hardware platform is required. Evaluation is key in testing and qualifying new software. HP Web Jetadmin (versions 7.8 or 8.x) settings can be harvested using the Migration Tool and then migrated into a system hosting HP Web Jetadmin 10.0. In these cases, alerting and reports settings are left enabled on the older HP Web Jetadmin and not migrated into the system hosting HP Web Jetadmin 10.0. In this case, fleet management is still active on the older HP Web Jetadmin installation while a few test printers are setup to evaluate alerts and reporting features. Deployment of HP Web Jetadmin 10.0 may require a newer hardware platform and also that alerts and reports settings can be migrated. In these cases, the older HP Web Jetadmin host can be left in a disabled state by using an option within the Migration Tool and then these same alerts and reports settings can be migrated into the new system hosting HP Web Jetadmin 10.0. Migration for the purpose of deploying HP Web Jetadmin 10.0 can also be performed as a next-step after evaluating the software. Simply perform the steps outlined below a second time with a new HP Web Jetadmin 10.0 installation.
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Upgrades When installing HP Web Jetadmin 10.0 on a system where an earlier release of HP Web Jetadmin (versions 7.8 or 8.x) is running, the installer dialog box allows the system to be upgraded using settings and data collected during the previous version of HP Web Jetadmin (versions 7.8 or 8.x) or it may be installed using default settings for HP Web Jetadmin. NOTE: Only upgrade HP Web Jetadmin on supported hardware and operating system platforms (see Minimum System Requirements for HP Web Jetadmin 10.0 on page 2). If newer software requirements can only be met with a new host a migration may be needed (see Migrating to HP Web Jetadmin 10.0 on page 8). If you select: Collect Settings from my previous version, the installer gathers all of the settings and data from the earlier release of HP Web Jetadmin and stores them in an encrypted file that is readable by the HP Web Jetadmin 10.0 release. Then, once HP Web Jetadmin 10.0 installation is initially launched on this HP Web Jetadmin 10.0 server, the settings and data are automatically imported. Device groups, devices, and other details will appear within the HP Web Jetadmin 10.0 client soon after the initial launch. The older HP Web Jetadmin service is stopped, the local service “HP Web Jetadmin” is switched from AUTOMATIC to MANUAL, and the older HP Web Jetadmin directories and files are left intact. If you do not select: Collect Settings from my previous version, the HP Web Jetadmin 10.0 installer is launched. Installation proceeds without migrating settings and data from the previous versions of HP Web Jetadmin into the new HP Web Jetadmin 10.0 instance on this same server. The older HP Web Jetadmin service is stopped, the local service “HP Web Jetadmin” is switched from AUTOMATIC to MANUAL, and the older HP Web Jetadmin directories and files are left intact.
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Migrating to HP Web Jetadmin 10.0 It is possible to upgrade from earlier releases of HP Web Jetadmin software by installing HP Web Jetadmin 10.0 on a host that has an earlier version of HP Web Jetadmin installed. It is also possible to migrate settings collected from an earlier release of HP Web Jetadmin. This is done by using a utility called Migration Tool that is available at http://www.hp.com/go/webjetadmin_software. HP Web Jetadmin 10.0 supports upgrade and migration from these earlier releases of software: ●



HP Web Jetadmin 7.8



●



HP Web Jetadmin 8.0



●



HP Web Jetadmin 8.1



NOTE: Limited settings will be transferred through an upgrade or migration (Migrated Settings on page 9). Data and settings migration from an older off-host installation of HP Web Jetadmin 7.8, 8.0, or 8.1 to a new HP Web Jetadmin 10.0 installation are possible by first using Migration Tool. Migration Tool is an executable that is run on the system hosting the older version of HP Web Jetadmin and creates a migration bundle file that is used at the new HP Web Jetadmin 10.0 installation. Migration Tool (hpwja_MigrateCollectSettings.exe) can be downloaded from the HP Web Jetadmin Download Drivers and Software page at http://www.hp.com/go/webjetadmin_software. NOTE: When migrating data from HP Web Jetadmin 7.8 or 8.x, make sure you have the latest version of the Migration Tool found on hp.com.



Steps for Collecting Settings and Data to Migrate Here are the steps for collecting settings and data from the remote host where the older version HP Web Jetadmin resides: 1.



Obtain the Migration Tool (hpwja_MigrateCollectSettings.exe) from http://www.hp.com/ go/webjetadmin_software.



2.



Save hpwja_MigrateCollectSettings.exe in any empty directory to the hard drive for the system hosting HP Web Jetadmin (version 7.8, 8.0, or 8.1). NOTE: The Migration Tool will display a timeout failure if HP Web Jetadmin or the Report Generation Plug-in is currently performing a data collection on devices. If this occurs, run the Migration Tool only when there is no collection activity. Asset Utilization - Data Collection Schedules within the Report Generation Plug-in can be used to determine if any data collections are currently running and also to determine existing data collection schedules.



3.



Run hpwja_MigrateCollectSettings.exe. The wizard starts and provides a summary. Click Next.



4.



You are asked if the HP Web Jetadmin 10.0 service should be re-started. Select or deselect Restart. Choose Next. NOTE: The executable hpwja_MigrateCollectSettings.exe stops the service during the migration and will not restart the service unless you answer yes. WARNING! Be sure the HP Web Jetadmin 7.8, 8.0, or 8.1 host is not currently providing support for critical processes. Alerts, Reporting and other HP Web Jetadmin features will be interrupted by running Migration Tool.
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5.



You are asked to supply a Bundle Password. This password protects sensitive data that may be a part of the migration bundle file. Knowledge of this password is required when using the bundle file in the HP Web Jetadmin 10.0 installation. Type the password and click Next.



6.



The migration starts and displays progress.



7.



When the migration is completed, the location of the migration file (SettingsBundle.cab) is displayed. This should be the same location as where the executable (hpwja_MigrateCollectSettings.exe) was launched. The bundle migrations file (SettingsBundle.cab) will contain most of HP Web Jetadmin settings and all of the device addresses as well as the MS Access (.mdb) file if Access was used with Report Generation Plug-in. Once the bundle file is collected and moved to the correct directory on the new HP Web Jetadmin 10.0 installation host, you are ready to begin the installation. To complete this portion of the migration, see the instructions at Installing HP Web Jetadmin 10.0 Using a Migration Bundle File on page 12.



Migrated Settings The following settings are migrated: ●



●



●



●



●



Alerts ◦



Alerts settings



◦



Custom email templates



◦



HP Web Jetadmin current subscriptions



Credentials ◦



Device SNMPv1 Authentication



◦



Device SNMPv3 Authentication



◦



Device File System Password



◦



Device EWS Username and Password



Device Cache Export ◦



Created export schedules



◦



All Export parameters



Device Configuration ◦



Custom Field Columns



◦



Retry Count



◦



Retry Interval



Devices ◦
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Devices present in PDS cache are migrated over if the device is connected to the network and “discoverable”
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●



●



Discovery ◦



Discovery Schedules



◦



Multicast Routers To Cross



◦



Background Discovery



◦



Discovery SNMPv3



◦



Hosts File



◦



Discovery Method



◦



Manual Discovery Settings



Filters ◦



●



●



●



Filters that do not contain wildcards



Groups ◦



Groups with or without subgroups



◦



Auto Groups (Group bound with filter)



RGP ◦



Current data collections



◦



Scheduled Reports



◦



Historical Data



Views ◦



Device List views



Migrating Reports Generation Plug-in Data: Preparing an HP Web Jetadmin 10 Install Host to Connect to an SQL Server Read and follow this section when the SettingsBundle.cab file was taken from an HP Web Jetadmin 7.8/8.x host where the Reports Generation Plug-in was connected to MySQL or SQL Server. The Reports Generation Plug-in data will not transfer unless these steps are followed. SQL Server NOTE: It is helpful to have the HP Web Jetadmin Reports Generation Plug-in Data Connector Settings screen available when configuring these settings.
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1.



On the host where HP Web Jetadmin 10.0 is to be installed, open Control Panel > Administrative Tools.



2.



Open Data Sources (ODBC).



3.



Under the System DSN tab, select Add.



4.



Within the Create New Data Source wizard, select SQL Server. Then select Finish.



Installation and Setup Guide for HP Web Jetadmin 10.0



ENWW



5.



Provide a name and a description and select the correct server name or IP address on which the Reports Generation Plug-in data resides. Then select Next.



6.



At the screen labeled How should SQL Server verify the authenticity of the login ID?, select With SQL Server authentication using a login ID and password enter by the user. Uncheck the box for Connect to SQL Server to obtain default settings for the additional configuration options. Then select Next.



7.



Check the box for Change the default database to: and add the name of the Reports Generation Plug-in database on SQL. Leave the rest of the options at default. Select Next. NOTE: For HPWebJetadminDB, be sure to match the name displayed in Reports Generation Plug-in Database Connector settings.



8.



Leave everything unchecked with the exception of Perform translating for character data. Select Finish.



You are now ready to begin the migration (see Installing HP Web Jetadmin 10.0 Using a Migration Bundle File on page 12). MySQL The setup procedure is similar to the steps required to originally install RGP on HP Web Jetadmin 8.x. In HP Web Jetadmin 8.x, you installed the MyODBC Connector v3.51 ODBC drivers from http://dev.mysql.com/downloads/connector/odbc/3.51.html. When configuring RGP to use MySQL, RGP asks for some basic information. With this information, RGP in HP Web Jetadmin 8.x configures a System DSN profile in the MyODBC drivers. In the upgrade case where you will be installing HP Web Jetadmin 10.0 over HP Web Jetadmin WJA 8.x, and you are using MySQL with RGP, the MyODBC drivers will have already been installed. The RGP migration component will attempt to connect to the MySQL database via the DSN profile. In a migration case, you will need to install the MyODBC Connector v3.51 drivers, and set up a System DSN profile manually.
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1.



Install the MyODBC Connector v3.51 drivers from http://dev.mysql.com/downloads/connector/ odbc/3.51.html, using the Windows MSI Installer version. Choose all default options during installation.



2.



Navigate to Control Panel > Administrator Tools > Data Sources (ODBC).



3.



Open Data Sources (ODBC).



4.



Under the System DSN tab choose, Add.



5.



Scroll down to select the MySQL ODBC 3.51 Driver option. Then select Finish. A new window should pop up with several empty fields; this is where we set up the System DSN profile: ●



Data Source Name: enter WJADB.



●



Description: leave it empty.
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6.



●



Server: enter the server hostname or IP address of where the MySQL server is that contains the RGP database tables.



●



User: enter the user name that was used when initially configuring RGP in WJA 8.x. (In MySQL this may be ‘root’, etc.) For the “Password” field, enter the password that was used when initially configuring RGP in HP Web Jetadmin 8.x.



When you have entered the correct information, click on the Database pull-down menu. The default name for this table is HPWebJetadminDB. Select the proper table and click OK. The System DSN profile is now configured. NOTE: If no items (database tables) are listed, check your settings and try again. The database table that you created in HP Web Jetadmin 8.x should be present in the pull-down menu.



Once the System DSN profile is configured, you can place the Migration Settings Bundle in the folder Documents and Settings\All Users\Application Data\Hewlett-Packard\HPWebJetadmin \config\, and then begin the installation of HP Web Jetadmin 10.0 (see Installing HP Web Jetadmin 10.0 Using a Migration Bundle File on page 12.).



Installing HP Web Jetadmin 10.0 Using a Migration Bundle File For an installation using a migration bundle file, the file (SettingsBundle.cab) is required and would have been created under the steps outlined in Steps for Collecting Settings and Data to Migrate on page 8. If the file was not created, go back to that section and review the instructions for using Migration Tool. To migrate using a migration bundle file, follow these steps: NOTE: In some cases, the migration can last as long as several hours. For example, if there are large amounts of the Report Generation Plug-in (RGP) data, the migration could take longer. This is also true for installations that contain several thousand devices. 1.



Place the file SettingsBundle.cab in the same directory where you have placed the HP Web Jetadmin 10.0 installer (WJASetup.exe). This file will be copied to the local directory DRIVE: \Documents and Settings\All Users\Application Data\Hewlett-Packard \HPWebJetadmin\config\SettingsBundle.cab where DRIVE indicates the location of the user documents and settings directories. The file will not be removed as part of the install-migration; the user may remove this file if they choose to do so.



2.



Start the installation of HP Web Jetadmin 10.0 by launching wjasetup.exe. Follow all installer steps. Bundled data and settings contained in the SettingsBundle.cab will not be imported during the installation. Instead, bundle data and settings are imported on first-run of the HP Web Jetadmin 10.0 client when the SettingsBundle.cab file is present.



3.



After the installer is finished, launch the HP Web Jetadmin 10.0 client. Once the client has started, a Migrate Web Jetadmin Settings pop-up window is displayed. This pop-up requests that you provide the password and also enable the options for Alerts or Reports data and settings. NOTE: Selecting Cancel within this pop-up will cause the Migration process to stop. Migration is a one-time process; by selecting Cancel, you are agreeing that HP Web Jetadmin 10.0 should never again attempt migration. If Cancel is selected and if Migration is desired at a future time, you must un-install HP Web Jetadmin 10.0 and then reinstall it with the SettingsBundle.cab file correctly placed (see Step 1. in this section).



12



Installation and Setup Guide for HP Web Jetadmin 10.0



ENWW



NOTE: The migration screen is offered only one time for each HP Web Jetadmin 10.0 installation where a SettingsBundle.cab file is detected during a client launch. The option to select Alerts, Reports data, or Alerts and Reports data is only offered one time; you will not receive the option to go back through the Migration Tool and select different options. If you complete the migration process and would like to change your selection for migration options, you need to uninstall HP Web Jetadmin 10.0, reinstall a new copy of HP Web Jetadmin 10.0, then proceed with a new migration. 4.



Provide the password requested by the client (this was supplied in step 5 (Steps for Collecting Settings and Data to Migrate on page 8). ●



The checkbox next to Migrate Alerts Subscriptions will cause the migration to establish Alerts subscriptions in the HP Web Jetadmin 10.0 installation based on Alerts subscriptions that were established on the older HP Web Jetadmin installation. It will also cause HP Web Jetadmin 10.0 to modify traps destination tables on devices that have these Alerts subscriptions established. The trap destination table entry for the older HP Web Jetadmin will be removed. NOTE: The checkbox next to Migrate Alerts Settings should only be checked if you understand and agree that Alerts on the older HP Web Jetadmin host will be decommissioned as a requirement to migrate alerts subscriptions to the new HP Web Jetadmin 10.0 server.



●



The checkbox next to Migrate Report Data will cause the migration to import all historic data from the Report Generation Plug-in source that was in use on the older HP Web Jetadmin installation. In the case where Microsoft Access was in use on the older installation, an MDB file will be extracted from the migration bundle file and then imported into the HP Web Jetadmin 10.0, SQL 2005 Server Express database. In the case where the source was either Microsoft SQL Server, Microsoft SQL Server 2005, MySQL or Microsoft SQL Server Desktop Engine (MSDE), the migration will use Report Generation Plug-in database connection settings that were gathered by the Migration Tool. These connection settings will be used by HP Web Jetadmin 10.0 migration for the purpose of connecting to the database and gathering all the historic reports data. This reports data is then imported into the HP Web Jetadmin 10.0, SQL 2005 Server Express database. Connection to the remote database will require that the user running the HP Web Jetadmin 10.0 installation is logged onto the network/domain in such a way that facilitates authentication between HP Web Jetadmin 10.0 and the system hosting the database. The data and/or collections settings for Report Generation Plug-in will not be interrupted by this process. Once the Migrate reports data and Migrate alerts subscription choices are complete, click Next.



5.



A settings confirmation screen will appear; choose Migrate if you agree to proceed. Settings will start to be migrated and progress will be displayed. During the migration process, the HP Web Jetadmin 10.0 server will perform a specified address Discovery for all devices brought forward during the migration process; this step ensure the new server is storing the most current information about the managed devices. The duration to run this discovery will be one variable that may increase the time to complete the HP Web Jetadmin migration process. Discovery progress will display separately while the discovery portion of migration takes place. NOTE: Settings and data import will vary depending on the migration bundle file and whether the user chose Migrate reports data and/or Migrate alerts subscriptions.



6.
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When the migration is complete, use the Details button to review Migration Results.
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NOTE: During the Migration device Discovery process, one or more devices in a "communication error" state may have been detected. These devices are added to HP Web Jetadmin 10.0 based on their presence in the HP Web Jetadmin 7.8/8.x cache. These devices are added to the HP Web Jetadmin 10.0 discovery to cover a case where HP Web Jetadmin 7.8/8.x Report Generation Plugin data is present and where this data should be retained. The devices can be found easily in the Error Devices listing found beneath the All Devices listing in the HP Web Jetadmin 10.0 navigation tree. As these devices come back online, the HP Web Jetadmin poller will add column data to lists and the devices will be removed from the Error Devices list. A device found in this list can be quickly refreshed by using a right-click menu item named Refresh Selection (Full). If device communication occurs, the "communication error" is lifted. 7.
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Click Done.
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Post-Installation Actions NOTE: The HP Web Jetadmin 10.0 server will start automatically as a Microsoft Service. The HP Web Jetadmin 10.0 server cannot accept HP Web Jetadmin client connections until the HP Web Jetadmin server has fully loaded all services into memory. Dependent upon your HP Web Jetadmin server available system resources, it may take 1-2 minutes for all services to completely load after initial server installation or server reboot. The first time you launch HP Web Jetadmin 10.0 after installation, a pop-up dialog is displayed stating that no devices have been discovered. You can opt to launch discovery settings at this point. Once the installation is complete, HP Web Jetadmin 10.0 can be launched from a supported browser by entering the hostname or IP address of the computer on which it is installed, followed by the port number and path. Typical default port numbers for Web services have a value of 80. Since HP Web Jetadmin 10.0 may be running simultaneously with another Web service on the same computer, HP Web Jetadmin 10.0 uses a port number of 8000. If desired, the port value may be altered. Here is an example of the URL used to activate HP Web Jetadmin 10.0 on a supported Windows desktop: http://myhost:8000. In most cases, the browser will auto-launch the Smart Client file download and on first-run will present a Run dialogue (Smart Client Deployment on page 16). Choose the Run button to activate the .NET Smart Client application loader. A short time will elapse while Smart Client installs the application to your desktop system. In some cases, you might have to click Click Here in the browser window before the download process is started.



Restarting the HP Web Jetadmin Service It may be necessary to stop and restart the HP Web Jetadmin 10.0 service. An example of this would be when a network is switched from hard-wired to wireless. Once the network is switched, HP Web Jetadmin 10.0 must be restarted in order for the application to realize the change. WARNING! Restarting HP Web Jetadmin 10.0 services may interrupt background tasks and user sessions. Always check the application before restarting. To script the stop of all HP Web Jetadmin 10.0 services, use these command strings in this order: ●



Net stop HPWJAUpdateService



●



Net stop HPWJAService



●



Net stop mssql$HPWJA



To script the start of all HP Web Jetadmin 10.0 services, use these command strings in this order: ●



Net start mssql$HPWJA



●



Net start HPWJAService



●



Net start HPWJAUpdateService



You can revert back to an older version of HP Web Jetadmin (versions 7.8 or 8.x) from an upgrade if needed. Follow these steps:
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1.



Uninstall HP Web Jetadmin 10.0.



2.



Use Windows Service Manager to set the older HP Web Jetadmin service (listed as HP Web Jetadmin in the Services MMC) to activate and to also start the service.



Post-Installation Actions
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Smart Client Deployment HP Web Jetadmin 10.0 uses the Microsoft ClickOnce Smart Client technology to provide you with the best application experience possible. This technology runs a .NET application by automatically downloading and launching it through your web browser. The Smart Client runs as a local .NET application on your computing host and communicates with the HP Web Jetadmin 10.0 service via .NET Remoting. Once the Smart Client application is started, the browser is no longer needed. HP Web Jetadmin 10.0 also uses the browser for online help and proactive Product Update notification but, essentially, the client application runs locally on your computer (like many other applications). With this, the URL form http://hostname:8000 can be used to access HP Web Jetadmin 10.0 remotely from anywhere on your intranet and/or WAN. NOTE: When the HP Web Jetadmin 10.0 installer builds the shortcut on the install host (DRIVE: \Documents and Settings\All Users\Start Menu\Programs\HP Web Jetadmin 10\) it uses the default port number 8000 in the item URL. You can modify this if the port number of the HP Web Jetadmin URL is altered. Simply change the URL http://localhost:8000 to http:// localhost:xxxx where xxxx is the value of the new port number being used. NOTE: Modification of the HTTP port used to launch the HP Web Jetadmin Smart Client is possible through a configuration file change. The default port numbers are 8000 for HTTP and 8443 for HTTPS. Port numbering is changed through a configuration file found on the HP Web Jetadmin directory: DRIVE:\Documents and Settings\NetworkService\Local Settings\Application Data\Hewlett-Packard\HPWebJetadmin\config\ File: HP.Imaging.Wjp.Core.WebServer.config.xml NOTE:



Either of the entries for HttpsPort or HttpPort can be altered. Here is an example of the entries:



HP.Imaging.Wjp.Core.Framework.ConfigurationItemString 8443 HP.Imaging.Wjp.Core.Framework.ConfigurationItemString 8000 All that is needed to start the Smart Client session is a browser. Administrator rights are not required to run Smart Client applications but .NET 2.0 is required to be installed; local administrator rights might be required prior to the installation. Some characteristics about Smart Client are:
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●



The HP Web Jetadmin 10.0 server is initially contacted through http/https.



●



The server transfers about 2 MB of Smart Client application to the client where it is saved to disk and runs as the user logged onto the computer. (In Internet Explorer, Run as can be used to run Smart Client and the HP Web Jetadmin 10.0 client application as an alternate user.)
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●



The Smart Client application, running on the client, executes commands to download the HP Web Jetadmin 10.0 client files (about 50 MB) and starts UIExec.exe (browser is now inactive).



●



UIExec.exe runs and opens the graphical user interface (the HP Web Jetadmin 10.0 client application).



●



The server downloads all relevant information to the client and then periodically pings the client when new information exists for retrieval.



NOTE: HP Web Jetadmin 10.0 will launch by authenticating the user who is logged onto the system where the browser was launched. In cases where an alternate user (one who is not logged onto the browser desktop) requires access to HP Web Jetadmin 10.0 the Windows Run as prompt can be invoked. Open Start > Programs and right-click on the Internet Explorer icon. Choose Run as; a dialogue box is opened and prompts for alternate users. See the Microsoft Windows documentation for details about using Run as. NOTE: In most cases, the Smart Client will auto-launch; in some cases local security settings on the workstation may prevent the application from auto-launching. Use the Start HP Web Jetadmin button to manually launch the Smart Client or refer to Microsoft documentation to adjust local security settings. To run the Smart Client in a workgroup on Microsoft Windows XP, you need to adjust the Microsoft security settings: NOTE:



Consult Microsoft documentation to learn more about security policy settings.



1.



Access the Control Panel on the HP Web Jetadmin 10.0 host computer and go to Administrative Tools > Local Security Policy MMC.



2.



Go to Local Policies-Security Options.



3.



Locate the item Network access: Sharing and security model for local accounts.



4.



Change the setting to Classic - local users authenticate as themselves.



To ensure this feature works properly, see Minimum System Requirements for HP Web Jetadmin 10.0 on page 2.



Steps for Using Smart Client If you are using Windows 2K3 as a client, it is recommended that you add the URL of the HP Web Jetadmin 10.0 server as a Trusted Site. Once the HP Web Jetadmin 10.0 installation is complete, a Smart Client session can be started in one of two ways: 1.



Look in the Start > Programs group on the computing host where HP Web Jetadmin 10.0 was installed. A program group named HP Web Jetadmin 10.0 should have been created and should contain a shortcut to HP Web Jetadmin 10.0 software. This launches a browser session that starts a Smart Client session with HP Web Jetadmin 10.0.



2.



Browse to the following URL at the computing host: http://localhost:8000. This also launches a browser session that starts a Smart Client session.



NOTE: In some cases (for example, Windows 2003 server), the URL of HP Web Jetadmin 10.0 might have to be added to browser trusted security zones.
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Default Settings Table 2 Default Settings for HP Web Jetadmin 10.0 Configuration Item



Value



Where to change it



SNMPv1 timeout value



500ms



Tools > Options > Application Management > Network > SNMP



SNMPv3 timeout value



1000ms



Tools > Options > Application Management > Network > SNMP



SNMP retries



3



Tools > Options > Application Management > Network > SNMP



Application Log ‘Save log entries’ time



30 days



Tools > Options > Application Management > Application Log



SLP Multicast routers to cross



4



Device Discovery Wizard (must change each time)



Configuration retries



0



Tools > Options > Device Management > Configuration > General



Hours between configuration retries



8



Tools > Options > Device Management > Configuration > General



Alerts polling rate: Maximum communication interval



24 hours



Tools > Options > Device Management > Alerts > General



Device list polling rates: Polling interval



2 seconds



Tools > Options > Device Management > Device Lists > Device List Polling Rates



Device list polling rates: Maximum devices to poll at a time



2



Tools > Options > Device Management > Device Lists > Device List Polling Rates



Status polling rate: Poll interval



5 seconds



Tools > Options > Device Management > Status > Single Device View Tools > Options > Device Management > Status > Multi Device View



Status polling rate: Time between polling intervals



Single: 5 seconds Multiple: 10 seconds



Tools > Options > Device Management > Status > Single Device View Tools > Options > Device Management > Status > Multi Device View



Status polling rate: Maximum devices to poll at one time



Single: 2 devices Multiple: 3 devices



Tools > Options > Device Management > Status > Single Device View Tools > Options > Device Management > Status > Multi Device View



HTTP timeout
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6 seconds
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ENWW



Configuration Item



Value



Where to change it



Discovery history retention



90 days



Tools > Options > Device Management > Discovery > General



Firmware upgrade options – Maximum concurrent upgrades



8



Tools > Options > Device Management > Firmware > Firmware Upgrade Options



Firmware upgrade options – Retries



0



Tools > Options > Device Management > Firmware > Firmware Upgrade Options



Device Filters – Time period for device to remain “New”



14 days



Tools > Options > Device Management > Device Filters > New Devices Filter



Configuration history retention



30 days



Tools > Options > Device Management > Configuration > General



Reports data retention



1 year



Tools > Options > Device Management > Reports > Data Retention



Supply low threshold



25%



Tools > Options > Device Management > Supplies > General



Alerts history retention



30 days



Tools > Options > Device Management > Alerts > General



Critical alerts polling interval



5 minutes



Tools > Options > Device Management > Alerts > General



Default Settings
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Recommended Configuration Settings for HP Web Jetadmin 10.0 Once HP Web Jetadmin 10.0 is installed, it is ready to run. Some of the initial steps you must take to begin managing devices and the print environment are: application settings, discovery and various features setup. Here are a few simple ideas around deploying HP Web Jetadmin 10.0 once an installation has been completed. It may be necessary to use online help for HP Web Jetadmin 10.0 or other documentation. Application settings are options like email, SNMP, server, or HTTP. These are found in Tools > Options from the HP Web Jetadmin 10.0 toolbar and then navigating the Application Management category. HP Web Jetadmin 10.0 is used to find devices on your networks. It may be as simple as enabling HP Web Jetadmin 10.0 to simply listen for devices on the network passively or it may involve your working with an IT team to map out your entire IP network. Once this network map is known, IP segments can be entered into HP Web Jetadmin 10.0 IP Range discovery and a complete inventory of network connected devices can be completed. PC-connected device discovery is also possible from within HP Web Jetadmin 10.0. Many of the same settings and techniques can be used to perform this type of discovery which can lead to an inventory of locally connected devices. HP Web Jetadmin 10.0 online help or other documentation should be consulted prior to planning and implementing HP Web Jetadmin 10.0 device discovery. Feature setups such as Roles (or permissions), Users, Alerts (for devices, and Device Groups, all need to be configured prior to the initial HP Web Jetadmin 10.0 implementation. Many of these features were described in previous sections here and are discussed in more detail within the online help for HP Web Jetadmin 10.0 and other documentation prior to configuration.
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Uninstalling HP Web Jetadmin 10.0 Uninstalling HP Web Jetadmin 10.0 from a computing host is quite simple. Removing HP Web Jetadmin 10.0 software also removes the Microsoft SQL Express 2005 instance of HP Web Jetadmin 10.0 database. Restoring the database is possible provided you have run the correct backup procedures and have store the files securely.



Steps to Uninstall HP Web Jetadmin 10.0 To uninstall HP Web Jetadmin 10.0, follow these steps: 1.



In your Control Panel, go to Add or Remove Programs.



2.



Select HP Web Jetadmin 10.0 and click Remove.



3.



Follow the instructions as each page is displayed.



4.



When the uninstall is complete, click Close.



5.



If desired, look at the log file created in the Document and Settings folder when WjaSetup.exe runs (for example, C:\Documents and Settings\{username}\Local Settings\Temp \hp\wja\Uninstaller\Uninstaller.log).



Steps to Uninstall HP Web Jetadmin 10.0 in Silent Mode To safely remove HP Web Jetadmin 10.0 in silent mode, follow these steps: 1.



To get the Uninstaller, access C:\Program Files\Hewlett-Packard\Web Jetadmin 10 \Uninstaller\Uninstaller.exe. NOTE: C:\Program Files is the default location, but on any user system this could be a different drive and/or folder.
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2.



Use the -x option to extract a properties file ( Uninstaller.exe -x=properties.xml).



3.



After manually editing the properties file, use the -v option to validate a properties file (Uninstaller.exe -v=properties.xml).



4.



Use the -s option to run the Uninstaller in silent mode using the given properties.xml file (Uninstaller.exe -s=properties.xml).



Uninstalling HP Web Jetadmin 10.0
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Backing Up and Restoring HP Web Jetadmin 10.0 Backup and restore scripts are in the HP Web Jetadmin 10.0 install directory (usually at Drive:\Program Files\Hewlett-Packard\Web Jetadmin 10\WJABackupRestore\. The backup and restore scripts are provided as examples that show the best way to backup and restore HP Web Jetadmin 10.0 settings and data including the SQL database. The backup and restore scripts are provided with complete instructions in the text file WJABackupRestoreInstructions.txt that is located in the same directory as the scripts. Please refer to this file when using and testing the backup and restore scripts.
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End User License Agreement



Following is the End User License Agreement for HP Web Jetadmin 10.0.
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End User License Agreement PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE PRODUCT: This End-User License Agreement (“EULA”) is a contract between (a) you (either an individual or the entity you represent) and (b) Hewlett-Packard Company (“HP”) that governs your use of the software product (“Software”). This EULA does not apply if there is a separate license agreement between you and HP or its suppliers for the Software, including a license agreement in online documentation. The term “Software” may include (i) associated media, (ii) a user guide and other printed materials, and (iii) “online” or electronic documentation (collectively “User Documentation”). RIGHTS IN THE SOFTWARE ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR OTHERWISE USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THIS EULA. IF YOU DO NOT ACCEPT THIS EULA, DO NOT INSTALL, DOWNLOAD, OR OTHERWISE USE THE SOFTWARE. IF YOU PURCHASED THE SOFTWARE BUT DO NOT AGREE TO THIS EULA, PLEASE RETURN THE SOFTWARE TO YOUR PLACE OF PURCHASE WITHIN FOURTEEN DAYS FOR A REFUND OF THE PURCHASE PRICE; IF THE SOFTWARE IS INSTALLED ON OR MADE AVAILABLE WITH ANOTHER HP PRODUCT, YOU MAY RETURN THE ENTIRE UNUSED PRODUCT. 1. THIRD PARTY SOFTWARE. The Software may include, in addition to HP proprietary software (“HP Software”), software under licenses from third parties (“Third Party Software” and “Third Party License”). Any Third Party Software is licensed to you subject to the terms and conditions of the corresponding Third Party License. Generally, the Third Party License is located in a file such as license.txt; you should contact HP support if you cannot find any Third Party License. If the Third Party Licenses include licenses that provide for the availability of source code (such as the GNU General Public License) and the corresponding source code is not included with the Software, then check the product support pages of HP’s website (hp.com) to learn how to obtain such source code. 2. LICENSE RIGHTS. You will have the following rights provided you comply with all terms and conditions of this EULA: a. Use. HP grants you a license to Use one copy of the HP Software. “Use” means installing, copying, storing, loading, executing, displaying, or otherwise using the HP Software. You may not modify the HP Software or disable any licensing or control feature of the HP Software. If this Software is provided by HP for Use with an imaging or printing product (for example, if the Software is a printer driver, firmware, or add-on), the HP Software may only be used with such product (“HP Product”). Additional restrictions on Use may appear in the User Documentation. You may not separate component parts of the HP Software for Use. You do not have the right to distribute the HP Software. b. Copying. Your right to copy means you may make archival or back-up copies of the HP Software, provided each copy contains all the original HP Software’s proprietary notices and is used only for backup purposes. 3. UPGRADES. To Use HP Software provided by HP as an upgrade, update, or supplement (collectively “Upgrade”), you must first be licensed for the original HP Software identified by HP as eligible for the Upgrade. To the extent the Upgrade supersedes the original HP Software, you may no longer use such HP Software. This EULA applies to each Upgrade unless HP provides other terms with the Upgrade. In case of a conflict between this EULA and such other terms, the other terms will prevail. 4. TRANSFER. a. Third Party Transfer. The initial end user of the HP Software may make a one-time transfer of the HP Software to another end user. Any transfer will include all component parts, media, User Documentation, this EULA, and if applicable, the Certificate of Authenticity. The transfer may not be an indirect transfer, such as a consignment. Prior to the transfer, the end user receiving the transferred
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Software will agree to this EULA. Upon transfer of the HP Software, your license is automatically terminated. b. Restrictions. You may not rent, lease or lend the HP Software or Use the HP Software for commercial timesharing or bureau use. You may not sublicense, assign or otherwise transfer the HP Software except as expressly provided in this EULA. 5. PROPRIETARY RIGHTS. All intellectual property rights in the Software and User Documentation are owned by HP or its suppliers and are protected by law, including applicable copyright, trade secret, patent, and trademark laws. You will not remove any product identification, copyright notice, or proprietary restriction from the Software. 6. LIMITATION ON REVERSE ENGINEERING. You may not reverse engineer, decompile, or disassemble the HP Software, except and only to the extent that the right to do so is allowed under applicable law. 7. CONSENT TO USE OF DATA. HP and its affiliates may collect and use technical information you provide in relation to (i) your Use of the Software or the HP Product, or (ii) the provision of support services related to the Software or the HP Product. All such information will be subject to HP’s privacy policy. HP will not use such information in a form that personally identifies you except to the extent necessary to enhance your Use or provide support services. 8. LIMITATION OF LIABILITY. Notwithstanding any damages that you might incur, the entire liability of HP and its suppliers under this EULA and your exclusive remedy under this EULA will be limited to the greater of the amount actually paid by you for the Product or U.S. $5.00. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL HP OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOST PROFITS, LOST DATA, BUSINESS INTERRUPTION, PERSONAL INJURY, OR LOSS OF PRIVACY) RELATED IN ANY WAY TO THE USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE ABOVE REMEDY FAILS OF ITS ESSENTIAL PURPOSE. Some states or other jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 9. U.S. GOVERNMENT CUSTOMERS. If you are a U.S. Government entity, then consistent with FAR 12.211 and FAR 12.212, Commercial Computer Software, Computer Software Documentation, and Technical Data for Commercial Items are licensed under the applicable HP commercial license agreement. 10. COMPLIANCE WITH EXPORT LAWS. You will comply with all laws, rules, and regulations (i) applicable to the export or import of the Software, or (ii) restricting the Use of the Software, including any restrictions on nuclear, chemical, or biological weapons proliferation. 11. RESERVATION OF RIGHTS. HP and its suppliers reserve all rights not expressly granted to you in this EULA. 12. HP Web Jetadmin Software is not licensed for Commercial Use under the End User License Agreement. Unless you obtain a Commercial License from HP you may not redistribute HP Web Jetadmin software to third parties, bundle the software in products intended for resale, or use HP Web Jetadmin software to generate revenue by providing third party management, support or consulting services related to printers, printer supplies or other devices. To obtain Commercial License terms contact HP using this email address: [email protected]. (c) 2007 Hewlett-Packard Development Company, L.P. Rev. 11/06
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