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EXPERT UNIT 7 (B3)

Rewrite the following sentences as in the example. Example: ... Put the following sentences in the passive voice. .... Interrogative and exclamatory adverbs. How. 
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EXPERT UNIT 7 (B3)



Activity group(s): 1 Number of exercises: 109



Expert Unit 7 (18 activity (ies) 01:34:54) Keywords [17 word(s)] application candidate chairperson colleague commission consultant contract deadline department employer to hire (v.) human resources in charge of to motivate (v.) to report (v.) salary sales manager



Picture/Word Association with speech recognition [6 exercises] 1 a boss a maid a babysitter a driver a nurse a florist
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2 a meeting a boxing match a party an examination a wedding an Olympic event



3 a salesperson a dentist a captain a mailman a butler a housekeeper



4 a technician an opera singer a plumber a caretaker a photographer an architect



5 a magazine a book a video a filmstrip a CD a website



6 a newspaper a magazine a brochure a novel a manual a comic book
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Dialogue: Expression [1 exercises] 1



You have just started working for Andrew & Co. in Boston where you are in charge of a new product. What will you be doing the first day? I have a meeting with the boss. Studying the product. Studying the company's organization.



2



You'll have to choose one. Direct sales are risky. Good idea.



3 3 3



What kind of positions will you be hiring for? A Sales Director. Salespeople. Installation technicians.



4



4 4 4



What methods should you use to increase sales? 5 12 6



Lots of advertising. Good after-sales service. Motivated salespeople.



5



What type of advertising? In trade magazines. On television. In regional newspapers. On the Internet.



6



2 2 2



The product - electronic display advertising boards - is designed for small businesses. What type of distribution do you think you will use? A distribution network. Direct sales. A franchising system.



3



Very wise! It is a very good one. You want to know who does what.



9 9 9 9



TV ads are very expensive!



How do you think you'll motivate your teams? 8 7 7



Bonuses. Growth potential. Travel incentives.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 3/20



7



Do you think that will be enough? 8 8



No, not at all. Yes, probably.



8



What type of income are you proposing? 11 11 11



Fixed salary and variable. A percentage of sales. Salary plus commission.



9



What advertising slogan will you use? 10 10



"Electronic displays sell better". "Your partner: Andrew & Company".



10



What will your budget be? $1 million. $100,000. Not a great amount.



11



You do things in a big way. You won't get much in return.



Does money really motivate? 12 12 12



Yes, it helps. There are other ways too. It's the only way.



12



You hear that your product has some technical problems. What do you do? 13 13 13



I pinpoint the problem. I call the technical team for a meeting. I do more thorough tests on the product.



13



12 12 12



And what's your solution? It depends on the problem. We change the product. We find a technical solution.
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14 14 14



14



The problem remains, sales are sluggish. What should be done? I fire the technical team. I resign.



Your resignation is refused.



Sentence Pronunciation [40 sentence(s)] I have a meeting with the boss. Studying the product. Studying the company's organization. A distribution network. Direct sales. A franchising system. A Sales Director. Salespeople. Installation technicians. Lots of advertising. Good after-sales service. Motivated salespeople. In trade magazines. On television. In regional newspapers. On the Internet. Bonuses. Growth potential. Travel incentives. No, not at all. Yes, probably. Fixed salary and variable. A percentage of sales. Salary plus commission. "Electronic displays sell better". "Your partner: Andrew & Company". $1 million. $100,000. Not a great amount. Yes, it helps. There are other ways too. It's the only way. I pinpoint the problem. I call the technical team for a meeting. I do more thorough tests on the product. It depends on the problem. We change the product. We find a technical solution. I fire the technical team. I resign.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 5/20



Key grammar explanations [2 grammar point(s)] 1



Use of the passive



2



The impersonal structure
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Grammar Practice [1 exercises] 1



Reformulate as in the example. Example: so that profits will be higher



for the sake of higher profits



to reassure the boss



for the sake of reassuring the boss



in order to compare



for the sake of comparison



for the good of the company



for the company's sake for the sake of the company



because he will like it



for his sake



for the good of the children



for the children's sake for the sake of the children



in the interest of Pete



for Pete's sake



'For the sake of' - 'On behalf of'



Sentence Practice [6 exercises] 1



Rewrite the following sentences as in the example. Example: Fixed salaries were proposed. (management)



Management proposed fixed salaries.



Many units were sold. (the new ads)



The new ads sold many units.



$100,000 was spent. (that client)



That client spent $100,000. That client spent one hundred thousand dollars. That client spent a hundred thousand dollars.



The product was given high marks. (the trade papers)



The trade papers gave the product high marks.



Use of the passive
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2



Rewrite the following sentences as in the example. Example: Fixed salaries were proposed. (management) The problem was not solved. (the technical team)



The technical team did not solve the problem. The technical team didn't solve the problem.



He was transferred to our Chicago office. (the management)



The management transferred him to our Chicago office.



They were fully trained. (Mr. Crowley)



Mr. Crowley fully trained them. Mr. Crowley trained them fully.



Use of the passive



3



Object pronouns



Rewrite the following sentences as in the example. Example: Fixed salaries were proposed. (management)



Management proposed fixed salaries.



You were received coldly. (your client)



Your client received you coldly.



Discrepancies were found. (accounting)



Accounting found discrepancies.



Mistakes were made. (the President)



The President made mistakes.



Use of the passive



4



Management proposed fixed salaries.



Use of the past participle as an adjective



Put the following sentences in the passive voice. Example: Someone evaluates the budget.



The budget is evaluated.



Someone renegotiates interest rates.



Interest rates are renegotiated.



Someone reworks the payment schedule.



The payment schedule is reworked.



Somebody offers a lower salary.



A lower salary is offered.



The verb 'to be'



The impersonal structure
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5



Put the following sentences in the passive voice. Example: Someone evaluates the budget. Somebody promotes you to Director.



You are promoted to Director.



Someone buys a new software package.



A new software package is bought.



Somebody finds an economical solution.



An economical solution is found.



The verb 'to be'



6



The budget is evaluated.



The impersonal structure



Active and passive voice



Put the following sentences in the passive voice. Example: Someone evaluates the budget;



The budget is evaluated.



Someone hires computer specialists.



Computer specialists are hired.



Somebody organizes a task force.



A task force is organized.



Someone finds discrepancies in the expense accounts.



Discrepancies are found in the expense accounts.



The verb 'to be'



The impersonal structure



Active and passive voice



Phonetics Exercise [4 phoneme(s)]



k



product fixed technical diplomatic schedule banker directly



g



organization good magazines great configuration against



D



the them there another other



p



salespeople newspapers pinpoint helps displays propose compare competition



The Right Word with speech recognition [2 exercises] 1



A technician knows how to fix different kinds of machines. salesman vice president educator pianist
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2



Bonuses and perks are types of incentives. Lottery Workload Dismissal



Word Association [1 exercises] 1



Match the words from the dialogue with their antonyms on the right. wise sluggish expensive direct present



foolish active cheap indirect future



Word Order with speech recognition [6 exercises] 1



For a good level of sales, much organization For a good level of sales, much organization is needed.



is



needed.



'Little' - 'A little' - 'Much'



2



who is who is in



3



many companies give their employees a many companies give their employees a year-end



in charge of sales and distribution? charge of sales and distribution?



year-end bonus



bonus



'Few' - 'A few' - 'Many'



4



television allows us to discover more about the television allows us to discover more about the world



5



have you surfed have you surfed the



the Internet Internet yet?



Use of the present perfect



6



The economy The economy is



is sluggish sluggish at the
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world



yet?



'Still' - 'Yet'



'Yet' - 'Not yet'



at the moment because moment because of inflation.



of



inflation.
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Key grammar explanations [3 grammar point(s)] 1



'Ever' - 'Never'



2



'Can' - 'Could' - 'To be able to'
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3



'Can': perception and knowledge



Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. Today, Ellen has an interview which she has been thinking about for a long time. When she arrives at the office, she is told that the human resources manager is on the phone. She waits patiently until the receptionist tells her to go in. The manager, who has interviewed many candidates, asks, 'How did you find out about our company?' 'In the newspaper,' says Ellen. The manager continues, 'What do you think is the quality that your future employer will appreciate most?' Ellen talks about her skills and her personality. 'Why did you leave your previous job?' asks the manager. It was a job that had taught Ellen a great deal, but after two years, she had felt that she was ready to move on. 'Where would you be willing to go on a business trip? ' asks the manager. 'Anywhere!' answers Ellen. The interviewer has one more question: 'When can you start?' Relative pronouns which who that



that



Conjunctions that When



and



until



but



that



Interrogative and exclamatory adverbs Why Where When How
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2



Put the words from the text in the corresponding categories. Ellen has just been taken on board as a marketing manager at Andrew & Co. The company's business is in a slump, and Ellen has her heart set on improving their sales figures. She has designed a new marketing approach that should make a difference. Her first goal is to motivate the marketing team. She is seeking new ways of attracting customers. Thus, she will need the participation of the entire marketing department. If the marketing strategy fails, Andrew & Co. will need to cut the prices of their products. The CEO would like Ellen to come up with a brilliant idea to increase sales and keep prices stable. Possessive pronouns her their Her their Regular verbs designed improving Modal auxiliaries will will should



to motivate



attracting



need



fails



need



like



to increase



would



Text Transformation [1 exercises] 1



Put the following text into the second person singular. People say that money really motivates, but they can never be sure, can they? In Andrew and Company, where you work, one can see that sales are sluggish. One never knows what the consequences of these problems could be, does one? Somebody has commented that they have severe financial losses. One is aware that things are going badly as soon as one arrives in the offices. You say that money really motivates, but you can never be sure, can you? In Andrew and Company, where you work, you can see that sales are sluggish. You never know what the consequences of these problems could be, do you? You have commented that you have severe financial losses. You are aware that things are going badly as soon as you arrive in the offices. The impersonal structure



The simple present



Dialogue: Comprehension [1 exercises] 1



You have just started working for Andrew & Co. in Boston where you are in charge of a new product. What will you be doing the first day? I have a meeting with the boss. Studying the product. Studying the company's organization. $10,000 more. I pinpoint the problem. I will tell management. I'm diplomatic. I don't need any training.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Very wise! It is a very good one. You want to know who does what.



Are you sure?
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2 2 2



2



The product - electronic display advertising boards - is designed for small businesses. What type of distribution do you think you will use? A distribution network. Direct sales. A franchising system. Yes, probably. I resign. I call the technical team for a meeting. We find a technical solution. What sort of discrepancy?



3



3 3 3



Your resignation is refused.



What kind of positions will you be hiring for? A Sales Director. Salespeople. Installation technicians. It's the only way. "Electronic displays sell better". I meet with my banker. What sort of discrepancy? I'll work something out.



4



You'll have to choose one. Direct sales are risky. Good idea.



4 4 4



That's not the way the company works.



What methods should you use to increase sales? Lots of advertising. Good after-sales service. Motivated salespeople. Yes, probably. There are other ways too. We have no choice. Yes, of course. I want a personal secretary.
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5 12 6



No problem, you'll get one.
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5



What type of advertising? In trade magazines. On television. In regional newspapers. On the Internet. Yes, of course. I ask to look at the books. I have a meeting with the boss. Terminals connected to mainframes. Change the team.



6



I want to report directly to the President. It depends on which car. Yes, probably. Hire a consulting firm.



Very wise! No, we don't want to start again from scratch.



8 7 7 You'd better accept for your career's sake. He agrees.



Do you think that will be enough? No, not at all. Yes, probably. I put them in competition against each other. I will tell management. We find a technical solution. Salespeople. I don't need any training.



8



9 9 9



How do you think you'll motivate your teams? Bonuses. Growth potential. Travel incentives. No, I don't.



7



TV ads are very expensive!



8 8



Are you sure?



What type of income are you proposing? Fixed salary and variable. A percentage of sales. Salary plus commission. Studying the product. I will tell management. I meet with my banker. I fire the technical team. No, I continue negotiating.
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An agreement is reached.
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9



What advertising slogan will you use? "Electronic displays sell better". "Your partner: Andrew & Company". I have a meeting with the boss. Penalize them. I go over the books with him. No, I continue negotiating. Yes, probably.



10



An agreement is reached.



You do things in a big way.



12 12



You won't get much in return. TV ads are very expensive! He agrees.



Does money really motivate? Yes, it helps. There are other ways too. It's the only way. Buy some computer software. I fire the technical team. Motivated salespeople. Studying the product. I propose layoffs.



12



Very wise! Yes, that will motivate the team.



What will your budget be? $1 million. $100,000. Not a great amount. On television. I want to report directly to the President. Renegotiate interest rates. I fire the technical team. Cutbacks must be implemented.



11



10 10



12 12 That's an economical solution.



It is a very good one. You're very harsh.



You hear that your product has some technical problems. What do you do? I pinpoint the problem. I call the technical team for a meeting. I do more thorough tests on the product. Studying the product. Motivated salespeople. Installation technicians. I go over the books with him. I consider transfers.
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13



And what's your solution? It depends on the problem. We change the product. We find a technical solution. $100,000. Studying the company's organization. Growth potential. Salary plus commission. On television.



14



That's too vague. That's easier said than done.



You want to know who does what.



TV ads are very expensive!



The problem remains, sales are sluggish. What should be done? I fire the technical team. I resign. I want a personal secretary. $40,000 a month. There are other ways too. "Electronic displays sell better". $1 million.



Your resignation is refused. No problem, you'll get one.



You do things in a big way.



Mystery Phrase [11 exercises] 1



A group working together for a common goal. team



2



To announce publicly. advertise



3



Something that stimulates or motivates. incentive



4



Slow to respond. sluggish



5



The amount of money allowed for a particular purpose. budget



6



Exhaustive. thorough



7



A phrase used in advertising or politics. slogan



8



Isolate, specify. pinpoint
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14 14



9



Percentage of sales. commission



10



Not specific, not clear. vague



11



Opposite of hire. fire



Cultural Texts [1 cultural text(s)] 1



Football: American Style Football / soccer / rugby / touchdown / goalposts / padding / tackles / ballown / NFL / Super Bowl



American football Football is a sport that combines soccer, rugby and a little American originality! The objective of the game is to get a 'touchdown' by putting the ball down behind your opponent's line. This is worth six points, and an extra one point can be scored for kicking the ball between the goalposts. Players must wear a lot of padding, as tackles can be extremely hard! The origins of football can be traced back to 1820, in Princeton. The game was originally called 'ballown,' and was quite violent! Gradually, the game changed, and by the end of the century, resembled the modern game. The NFL (National Football League), made up of ten teams, was established in 1922. Today, it is the biggest sport in America, and the Super Bowl, played in January, is the most watched sporting event in the U.S. Football is a sport that has become a multi-million dollar business!



Riddles [4 exercises] 1



Which American sport is influenced by rugby? Football Hints: It is also influenced by soccer. The objective is to score a 'touchdown.' It begins with 'F.' Cultural text: Football: American Style (Entertainment )
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2



What can you 'score' in American football? A Touchdown Hints: It is worth six points. You must put the ball down behind your opponent's line for this. It begins with 'T.' Cultural text: Football: American Style (Entertainment )



3



What was the original version of American football called? Ballown Hints: It was called this in 1820. It was quite violent. It begins with 'B.' Cultural text: Football: American Style (Entertainment )



4



What is the most watched sporting event in the U.S.? Super Bowl Hints: It is an American football event. It is played in January. It begins with 'S.' Cultural text: Football: American Style (Entertainment )
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expert unit 2 (b3) 

town and you phone the Hilton Hotel to book your room. ... latest details concerning your seminar. "How are you getting on with the planning? ..... Mr.Thomson, your sales manager, assured me that he'd tell you about my trip to New York so that.










 








EXPERT UNIT 11 (B3) 

Picture/Word Association with speech recognition [2 exercises]. 1 to fax .... The factory in China is the least successful. Regular superlatives. 2. Reformulate as in ...










 








EXPERT UNIT 6 (B3) 

Yes, I was online when the computer froze. 3. I connected ... I saved a document and my computer froze. 3. 3 ... Sometimes when I'm downloading programs. 5. 5.










 








EXPERT UNIT 10 (B3) 

$1 million. 6 ... It's a little expensive. Yes, it is ... It's 100% coverage, so it is particularly attractive, if you have children. ... I need to look at my accounts with you. 12.










 








EXPERT UNIT 13 (B3) 

You have to call them one after another; if you agree on an appointment, ... I'm in charge of a survey about your purchases. .... appointment with a psychologist. 4.










 








EXPERT UNIT 1 (B3) 

This is Peter Svensson, Human Resources Director. How can I ... They will not make any presentations. Fine. 8 ... The delegation will be 2 executives and 1 personal assistant. ..... pie-eating contest / campsites / fairground attractions. If you ...










 








EXPERT UNIT 12 (B3) 

2. It's a pleasure, Mrs. Li. 2. 2. So, you would like to enter the market here. We are looking for China's best distributor. We are the best distributor in China,.










 








EXPERT UNIT 14 (B3) 

What are you studying? Business Management. 10. Law. 10. Engineering. 10. 8. How did you learn English? At school. 10. During an intensive training course.










 








EXPERT UNIT 3 (B3) 

What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company?










 








EXPERT UNIT 5 (B3) 

I'm Mr. Jang. My name is Beck. I'm calling from Quickyear in China. ... Can someone call and organize a meeting for next week? I'll call them and organize a ...










 








EXPERT UNIT 9 (B3) 

I saved a document and my computer froze. 3 ... Sometimes when I'm downloading programs. 5. 5 ... If you order online, we will install a free DVD player.










 








EXPERT UNIT 4 (B3) 

Our objective is to become a global brand name. 10. Athena's objective is to increase global sales. 10. 10. What is Athena's mission statement? To increase ...










 








advanced unit 7 (b3) 

Great Depression / disaster / Herbert Hoover / downturn / market crash / domino ... A year earlier, Herbert Hoover had been elected President, promising an end ...










 








INTERMEDIATE UNIT 7 (B3) 

lettuce, scallions, green and red peppers, cucumber and tomatoes. There's also an avocado, apple and nut salad ... to book (v.) bottle to cancel (v.) to choose (v.).










 








BEGINNER UNIT 7 (B3) 

Can I take your name, sir? Sentence Pronunciation [24 sentence(s)]. I would like to reserve some business-class tickets to Boston. Can I reserve some ...










 








EXPERT UNIT 7 (B2) 

Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases. That's Mr. Lee; I will put you ...










 








INTERMEDIATE PLUS UNIT 7 (B3) 

Yes, I'd like a book of ten first-class stamps. Sorry, I'm all out. 12. Do you have .... I'll need you to fill out this registration form first. Write your name on this line and ...










 








INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.










 








BEGINNER UNIT 2 (B3) 

there is a book there are books there is a movie there are movies there is a shirt .... a lemon a cucumber. Â© Copyright 2003-2004 Auralog S.A. All rights reserved.










 








BEGINNER UNIT 11 (B3) 

Exclamations with 'what a' Definite and indefinite articles. The difference between 'a' and 'an'. 9. Make the following sentences singular. Example: What tall men!










 








ADVANCED UNIT 9 (B3) 

Thank you for your time. I'm very excited about .... I'm always happy to give my opinion. .... You have been planning a trip across the USA for a long time. The big ...










 








ADVANCED UNIT 14 (B3) 

What do you do when you go out in the evening? I go to a nightclub. 14. I eat out in a ... caretaker dog trainer software company journalists telephone operators.










 








BEGINNER UNIT 13 (B3) 

Dad takes the children to school before going to work by public transportation. Let's hope ... The months and seasons go by, but sometimes you have the feeling that time has stopped. Especially ... There is a strike today. Because it crashed. 4.










 








INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.
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