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EXPERT UNIT 5 (B2)



Activity group(s): 2 Number of exercises: 263



Expert Unit 5a (20 activity (ies) 01:54:55) Keywords [15 word(s)] available benefit bill busy to decide (v.) fee long-distance lunch break message monthly offer to offer (v.) to provide (v.) quality rate



Picture/Word Association with speech recognition [3 exercises] 1 international expensive cheap fast slow



2 a meeting a lunch break an annual fee a phone bill a good rate
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3 a phone a message an annual fee a special offer a lunch break



Dialogue: Expression [1 exercises] 1



[The phone rings.] Hello, this is Dirk Jang with Hera Telecom. 2 2 2



Can I help you, Mr. Jang? What can I do for you, Mr. Jang? Yes, Mr. Jang, can I help you?



2



Can I speak to Helen Young, please? She just took her lunch break. I'm sorry, Ms. Young is in a meeting. Unfortunately, Ms. Young can't take your call right now.



3



Maybe I can tell you about our special offer? For our phone bill? What kind of offer? We're not interested.



4



3 3 3



Yes, for your phone bill. Our new long-distance calling plan. I think you will be.



4 4 4



We want to give you cheaper international rates. You can't be cheaper than Nanos Telecom. Hera Telecom is usually more expensive than Nanos Telecom. Our telecom company already gave us good rates.
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5



In fact, our international rates are less expensive than Nanos Telecom's! They can't be better than our rates. Our phone company is better. You can't offer us less expensive rates than Nanos Telecom.



6



Of course. Of course. Of course.



7 7 7



Customer service comes first. Our fees are less expensive than theirs. Nanos Telecom's connection is slower than ours.



8 8



Our company wants a faster connection.



8



9 9 9



Then we'll give you the first month for free! I can't make these decisions. Only my boss can decide this. We need more time to look at the rates.



10



6



This offer is only available today. Our company already paid the monthly bill. We already paid an annual fee. My boss already paid the bills.



9



6



We also provide six months free Internet service! We want more personal service. The company wants less expensive monthly fees.



8



6



This is a special offer. Do you offer a faster service than Nanos Telecom? Are there more benefits than Nanos Telecom offers? Is the sound quality clearer than Nanos Telecom provides?



7



Nanos Telecom's rates are worse than ours, ma'am. Nanos Telecom's rates are worse than ours, ma'am. Nanos Telecom's rates are worse than ours, ma'am.



10 10 10



When will Ms. Young be available? Can she call you back later today? Let me take a message. I don't know, she's very busy.
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No, it's O.K. I'll try again later. No, it's O.K. I'll try again later. O.K. I'll try again later, thanks.
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Sentence Pronunciation [30 sentence(s)] Can I help you, Mr. Jang? What can I do for you, Mr. Jang? Yes, Mr. Jang, can I help you? She just took her lunch break. I'm sorry, Ms. Young is in a meeting. Unfortunately, Ms. Young can't take your call right now. For our phone bill? What kind of offer? We're not interested. You can't be cheaper than Nanos Telecom. Hera Telecom is usually more expensive than Nanos Telecom. Our telecom company already gave us good rates. They can't be better than our rates. Our phone company is better. You can't offer us less expensive rates than Nanos Telecom. Do you offer a faster service than Nanos Telecom? Are there more benefits than Nanos Telecom offers? Is the sound quality clearer than Nanos Telecom provides? We want more personal service. The company wants less expensive monthly fees. Our company wants a faster connection. Our company already paid the monthly bill. We already paid an annual fee. My boss already paid the bills. I can't make these decisions. Only my boss can decide this. We need more time to look at the rates. Can she call you back later today? Let me take a message. I don't know, she's very busy.



Key grammar explanations [2 grammar point(s)] 1



Regular comparatives
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2



Irregular comparatives
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Grammar Practice [6 exercises] 1



Give the preterite of the following verbs. Example: he (to make)



he made



she (to give)



she gave



we (to choose)



we chose



I (to grow)



I grew



you (to pay)



you paid



they (to take)



they took



I (to sell)



I sold



Irregular verbs



2



Conjugate as in the example. Example: he made I sold



I sell



you took



you take



it paid



it pays



we were



we are



she had



she has



they gave



they give



Irregular verbs



3



he makes



'To be' and 'to have': preterite



Modify to express comparative superiority. Example: slow



slower



cheap



cheaper



clear



clearer



good



better



bad



worse



late



later



fast



faster



Regular comparatives
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Irregular comparatives
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4



Modify to express comparative superiority. Example: expensive



more expensive



personal



more personal



interested



more interested



international



more international



complicated



more complicated



special



more special



difficult



more difficult



Regular comparatives



5



Modify to express comparative inferiority. Example: expensive



less expensive



busy



less busy



special



less special



international



less international



available



less available



interested



less interested



new



less new



Regular comparatives



6



Reformulate as in the example. Example: my



mine



your



yours



his



his



her



hers



it



its



our



ours



their



theirs



Possessive pronouns
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The Right Word with speech recognition [2 exercises] 1



They gave us better rates last year. took pay to give began



2



Jill is a better manager than Jack. offer good less more Irregular comparatives



Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. to provide to decide to tell



2



to offer to make a decision to notify



Match the words from the dialogue with their antonyms on the right. better faster more expensive



worse slower cheaper



Sentence Practice [11 exercises] 1



Conjugate as in the example. Example: We (to offer) a slower service in 2001.



We offered a slower service in 2001.



She just (to take) her lunch break.



She just took her lunch break.



Our phone company (to give) us good rates.



Our phone company gave us good rates.



My boss already (to pay) the bills.



My boss already paid the bills.



Irregular verbs
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2



Reformulate as in the example. Example: They (will make) a decision (this) week. Hera Telecom (will pay) the bill (this) week.



Hera Telecom paid the bill last week.



Nanos Telecom (will give) us free Internet service (this) month.



Nanos Telecom gave us free Internet service last month.



She (will take) her vacation (this) week.



She took her vacation last week.



Irregular verbs



3



Use of the preterite



Modify to express comparative superiority. Example: He has a good computer.



He has a better computer.



He's a bad manager.



He's a worse manager.



She offered us cheap rates.



She offered us cheaper rates.



Nanos Telecom offers a fast connection.



Nanos Telecom offers a faster connection.



Irregular comparatives



4



They made a decision last week.



Regular comparatives



Modify to express comparative superiority. Example: He's a bad manager.



He's a worse manager.



Nanos Telecom's connection is slow.



Nanos Telecom's connection is slower.



Do you offer good international rates?



Do you offer better international rates?



Is the sound quality clear?



Is the sound quality clearer?



Regular comparatives
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5



Modify to express comparative superiority. Example: We need time.



We need more time.



Nanos Telecom provides Internet services.



Nanos Telecom provides more Internet services.



We want personal service.



We want more personal service.



My boss makes decisions.



My boss makes more decisions.



Irregular comparatives



6



Modify to express comparative superiority. Example: Hera Telecom is usually expensive.



Hera Telecom is usually more expensive.



Nanos Telecom is international.



Nanos Telecom is more international.



He is interested in the rates.



He is more interested in the rates. He's more interested in the rates.



She is an intelligent woman.



She is a more intelligent woman. She's a more intelligent woman.



Regular comparatives



7



Modify to express comparative inferiority. Example: The monthly fees are expensive.



The monthly fees are less expensive.



The benefits are interesting.



The benefits are less interesting.



Hera Telecom is international.



Hera Telecom is less international.



Ms. Young is busy today.



Ms. Young is less busy today.



Regular comparatives
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8



Modify to express comparative superiority. Example: Hera Telecom is bad. (Nanos Telecom) Do you offer a fast connection? (Nanos Telecom)



Do you offer a faster connection than Nanos Telecom?



Do you provide good Internet service? (the phone company)



Do you provide better Internet service than the phone company?



We'll give you cheap international rates. (Hera Telecom)



We'll give you cheaper international rates than Hera Telecom.



Regular comparatives



9



Irregular comparatives



Reformulate as in the example. Example: Nanos Telecom has expensive rates. (Hera Telecom)



Nanos Telecom has less expensive rates than Hera Telecom.



Nanos Telecom has bad rates. (Hera Telecom)



Nanos Telecom has worse rates than Hera Telecom.



I am slow. (Ms. Young)



I am slower than Ms. Young. I'm slower than Ms. Young.



Ms. Young is available. (the boss)



Ms. Young is less available than the boss.



Irregular comparatives



10



Hera Telecom is worse than Nanos Telecom.



Regular comparatives



Reformulate as in the example. Example: Nanos Telecom's rates are worse than (our rates).



Nanos Telecom's rates are worse than ours.



Is your service faster than (my service)?



Is your service faster than mine?



The phone company's benefits are better than (your benefits).



The phone company's benefits are better than yours.



Helen's monthly bill is less expensive than his (monthly bill).



Helen's monthly bill is less expensive than his.



Possessive pronouns
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11



Reformulate as in the example. Example: Nanos Telecom's rates are worse than (our rates).



Nanos Telecom's rates are worse than ours.



My computer is slower than (her computer).



My computer is slower than hers.



Hera Telecom's sound quality is clearer than (Nanos Telecom's sound quality).



Hera Telecom's sound quality is clearer than Nanos Telecom's.



Our monthly fees are less expensive than (their monthly fees).



Our monthly fees are less expensive than theirs.



Possessive pronouns



The possessive



Dialogue: Comprehension [1 exercises] 1



[The phone rings.] Hello, this is Dirk Jang with Hera Telecom. Can I help you, Mr. Jang? What can I do for you, Mr. Jang? Yes, Mr. Jang, can I help you? It doesn't matter how much you paid for the order. We already paid an annual fee. Of course we'll pay for the shipping. Don't worry, we'll pay for it. They will arrive in one week.



2



2 2 2



Can I speak to Helen Young, please? She just took her lunch break. I'm sorry, Ms. Young is in a meeting. Unfortunately, Ms. Young can't take your call right now. We want more personal service. We can give you credit, but no refund. I see, did you receive a copy of the invoice with the shipment? Send them back to our warehouse. Our exchange policy is 'no refunds.'
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3 3 3 Customer service comes first. Yes, you sent me an invoice with the shipment.
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3



Maybe I can tell you about our special offer? For our phone bill? What kind of offer? We're not interested. This is Keith, how can I help you? Return them to our warehouse. We can replace the defective lamps for free. Glad to be of service. We already paid an annual fee.



4



Yes, for your phone bill. Our new long-distance calling plan. I think you will be.



4 4 4



Fine. Goodbye.



We want to give you cheaper international rates. You can't be cheaper than Nanos Telecom. Hera Telecom is usually more expensive than Nanos Telecom. Our telecom company already gave us good rates. Yes, we'll pay for the shipping. Return them to our warehouse. Ship them back to our warehouse. Tell me the purchase order number, please.



5 5 5



The purchase order number is 439275C.



Don't worry, we'll pay for it.



5



In fact, our international rates are less expensive than Nanos Telecom's! They can't be better than our rates. Our phone company is better. You can't offer us less expensive rates than Nanos Telecom. We'll replace the defective lamps free of charge. I don't know, she's very busy. She just took her lunch break. What's the purchase order number, please?



Nanos Telecom's rates are worse than ours, ma'am. Nanos Telecom's rates are worse than ours, ma'am. Nanos Telecom's rates are worse than ours, ma'am. Fine. O.K. I'll try again later, thanks. The purchase order number is 439275C.



I'll send them out immediately and you'll receive them next week.
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6 6 6



6



This is a special offer. Do you offer a faster service than Nanos Telecom? Are there more benefits than Nanos Telecom offers? Is the sound quality clearer than Nanos Telecom provides? I don't know, she's very busy. Send them back to our warehouse. The company policy is 'no refunds.' They will arrive in one week. O.K., did you get a copy of the invoice with the shipment?



7



7 7 7



Yes, you sent me an invoice with the shipment.



We also provide six months free Internet service! We want more personal service. The company wants less expensive monthly fees. Our company wants a faster connection. I don't know, she's very busy. Of course we'll pay for the shipping. We can replace the defective lamps for free. Glad to be of service. Yes, Mr. Jang, can I help you?



8



Of course. Of course. Of course. O.K. I'll try again later, thanks.



Customer service comes first. Our fees are less expensive than theirs. Nanos Telecom's connection is slower than ours. O.K. I'll try again later, thanks.



8 8 8



Fine. Goodbye.



This offer is only available today. 9 9 9



Our company already paid the monthly bill. We already paid an annual fee. My boss already paid the bills. They will arrive in one week. Send them back to our warehouse. Yes, this is Keith, what can I do for you? Return them to our warehouse. We can give you credit, but no refund.
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9



Then we'll give you the first month for free! I can't make these decisions. Only my boss can decide this. We need more time to look at the rates. They will arrive in one week. Return them to our warehouse. We'll send them out today and you'll receive them next week. Ship them back to our warehouse. O.K., did you get a copy of the invoice with the shipment?



10



10 10 10



Yes, you sent me an invoice with the shipment.



When will Ms. Young be available? Can she call you back later today? Let me take a message. I don't know, she's very busy. Yes, we'll pay for the shipping. Our exchange policy is 'no refunds.' Don't worry, we'll pay for it. We can give you credit, but no refund. They can't be better than our rates.



No, it's O.K. I'll try again later. No, it's O.K. I'll try again later. O.K. I'll try again later, thanks.



Nanos Telecom's rates are worse than ours, ma'am.



Mystery Phrase [2 exercises] 1



Synonym of 'to give.' to provide



2



Synonym of 'less expensive.' cheaper



Key grammar explanations [1 grammar point(s)] 1



Question-tags
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Picture/Word Association with speech recognition [3 exercises] 1 a laptop a floppy disk a battery a CD a DVD player



2 a CD a laptop a battery a floppy disk a technician



3 a floppy disk a CD a DVD a laptop the Internet



Dialogue: Expression [1 exercises] 1



[You are working at home when your laptop crashes. You call technical support.] Hello, Catona Computers. This is Ed, can I help you? Yes, my laptop just crashed. My computer has crashed. There is a problem with my laptop.



2



2 2 2



Can you describe the problem in more detail? 3 3 3



Yes, I was online when the computer froze. I connected to the Internet and my computer froze. I saved a document and my computer froze.
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3



O.K. Have you tried restarting the computer? 4 4 4



I've been trying that for hours. Yes, I've been trying that since it crashed. Unfortunately, I've already tried that.



4



Has your computer crashed before? It crashes when too many programs are open. Yes, when too many programs are open. Sometimes when I'm downloading programs.



5



5 5 5



And have all the other functions been working? Yes, all the other functions have been working fine. Everything has been working fine. The other functions have been working properly.



6



6 6 6



So, the main problem is you can't restart the computer. That's right, it won't turn on. I can't turn it on. Yes, it won't start up.



7



7 7 7



Has the battery been recharged? 8 8 8



The battery has been recharging all night. No, but the computer is plugged in. Yes, and the computer is plugged in.



8



How old is your laptop? 9 9 9



I've been using this laptop since 1997. My company has been using this laptop for six years. The company has had this laptop for six years.
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9



Have you saved all your important documents? 10 10 10



Yes, I saved everything on floppy disks three months ago. I've been making backups of everything since last year. Fortunately, I've saved everything I need on CDs.



10



We can send a technician, but it's expensive. Do you think it's worth it? Can a technician repair the computer? What can the technician do?



11



11 11 11



Yes, we do. They start at $700. From $700 to $2,000.



12 12 12



It might be cheaper to buy a new laptop. Do you have any laptops on sale? How much do your new laptops cost? What's the price range for laptops?



12



Probably not. Yes, but it might be very expensive. He can find out what the problem is.



If you order online, we will install a free DVD player. What about a memory upgrade? I'm more interested in a memory upgrade. Can I get a memory upgrade instead?



Not a problem! Not a problem! Not a problem!



The Right Word with speech recognition [3 exercises] 1



I've been trying to restart the laptop since it crashed. was have is do Construction of the present perfect continuous Use of the present perfect continuous



2



I've been using this laptop since 1997. for ago in on 'For' - 'Since' - 'Ago'
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3



I was online when the computer froze. Internet connect laptop save



Sentence Practice [9 exercises] 1



Conjugate as in the example. Example: I (to try) that since it crashed. He (to save) documents on floppy disk for hours.



He's been saving documents on floppy disk for hours. He has been saving documents on floppy disk for hours.



The functions (to work) properly since I bought the laptop.



The functions have been working properly since I bought the laptop.



You (to make) backups of everything since November.



You've been making backups of everything since November. You have been making backups of everything since November.



Construction of the present perfect continuous



2



I've been trying that since it crashed.



Use of the present perfect continuous



Conjugate as in the example. Example: You (to make) backups of everything since November.



You've been making backups of everything since November.



She (to install) a memory upgrade since this morning.



She's been installing a memory upgrade since this morning. She has been installing a memory upgrade since this morning.



It (to recharge) all night.



It's been recharging all night. It has been recharging all night.



We (to use) the same laptops for five years.



We've been using the same laptops for five years. We have been using the same laptops for five years. We've been using the same laptops for 5 years. We have been using the same laptops for 5 years.



Construction of the present perfect continuous



© Copyright 2003-2004 Auralog S.A. All rights reserved



Use of the present perfect continuous



Page 19/47



3



Conjugate as in the example. Example: We (to use) the same laptops for five years.



The technician (to repair) the computer since yesterday.



The technician has been repairing the computer since yesterday.



They (to save) all of their important documents on CD since 1990.



They've been saving all of their important documents on CD since 1990. They have been saving all of their important documents on CD since 1990.



I (to try) to restart the computer for the last thirty minutes.



I've been trying to restart the computer for the last 30 minutes. I have been trying to restart the computer for the last 30 minutes. I've been trying to restart the computer for the last thirty minutes. I have been trying to restart the computer for the last thirty minutes.



Construction of the present perfect continuous



4



We've been using the same laptops for five years.



Use of the present perfect continuous



Reformulate as in the example. Example: I've tried to restart the computer.



I've been trying to restart the computer.



I've worked online.



I've been working online. I have been working online.



You've bought new computers.



You've been buying new computers. You have been buying new computers.



She's saved all of the important documents.



She's been saving all of the important documents. She has been saving all of the important documents.



Construction of the present perfect continuous
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5



Reformulate as in the example. Example: I've tried to restart the computer.



I've been trying to restart the computer.



He's repaired the laptop.



He's been repairing the laptop. He has been repairing the laptop.



We've installed a DVD player.



We've been installing a DVD player. We have been installing a DVD player.



They've made backups of everything.



They've been making backups of everything. They have been making backups of everything.



Construction of the present perfect continuous



6



Conjugate as in the example. Example: I (to make) backups of everything already.



I've made backups of everything already.



She (to work) for this company for several years.



She's worked for this company for several years. She has worked for this company for several years.



He (to have) his laptop for six years.



He's had his laptop for six years. He has had his laptop for six years. He's had his laptop for 6 years. He has had his laptop for 6 years.



You (to be) a technician since 2002.



You've been a technician since 2002. You have been a technician since 2002.



Construction of the present perfect
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7



Conjugate as in the example. Example: I (to make) backups of everything already. We (to have) a problem with our computers.



We've had a problem with our computers. We have had a problem with our computers.



They (to be) online for six hours.



They've been online for six hours. They have been online for six hours. They've been online for 6 hours. They have been online for 6 hours.



I (to download) programs all day.



I've downloaded programs all day. I have downloaded programs all day.



Construction of the present perfect



8



I've made backups of everything already.



'For' - 'Since' - 'Ago'



Reformulate as in the example. Example: I've been using this laptop (for / since) 1997.



I've been using this laptop since 1997.



The technician has been repairing the computer (for / since) three hours.



The technician has been repairing the computer for three hours. The technician has been repairing the computer for 3 hours.



We've been downloading programs (for / since) last week.



We've been downloading programs since last week. We have been downloading programs since last week.



They've been installing DVD players in computers (for / since) two years.



They've been installing DVD players in computers for two years. They have been installing DVD players in computers for two years. They've been installing DVD players in computers for 2 years. They have been installing DVD players in computers for 2 years.



'For' - 'Since' - 'Ago'
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9



Reformulate as in the example. Example: I've been using this laptop (for / since) 1997.



I've been using this laptop since 1997.



The company has been in business (for / since) for seven months.



The company has been in business for seven months. The company has been in business for 7 months.



He's been a computer technician (for / since) he left school.



He's been a computer technician since he left school. He has been a computer technician since he left school.



She's been trying to restart the laptop (for / since) it crashed.



She's been trying to restart the laptop since it crashed. She has been trying to restart the laptop since it crashed.



'For' - 'Since' - 'Ago'



Word Association [3 exercises] 1



Match the words from the dialogue with their antonyms on the right. to plug in to turn on to work



2



Match the words from the dialogue with their synonyms on the right. to save to restart to repair



3



to unplug to switch off to break down



to make backups to start again to fix



Match the words from the dialogue with their antonyms on the right. on sale old online
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Dialogue: Comprehension [1 exercises] 1



[You are working at home when your laptop crashes. You call technical support.] Hello, Catona Computers. This is Ed, can I help you? Yes, my laptop just crashed. My computer has crashed. There is a problem with my laptop.



2



2 2 2



Can you describe the problem in more detail? Yes, I was online when the computer froze. I connected to the Internet and my computer froze. I saved a document and my computer froze.



3



3 3 3



O.K. Have you tried restarting the computer? I've been trying that for hours. Yes, I've been trying that since it crashed. Unfortunately, I've already tried that.



4



4 4 4



Has your computer crashed before? 5 5 5



It crashes when too many programs are open. Yes, when too many programs are open. Sometimes when I'm downloading programs.



5



And have all the other functions been working? 6 6 6



Yes, all the other functions have been working fine. Everything has been working fine. The other functions have been working properly.



6



So, the main problem is you can't restart the computer. 7 7 7



That's right, it won't turn on. I can't turn it on. Yes, it won't start up.
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7



Has the battery been recharged? 8 8 8



The battery has been recharging all night. No, but the computer is plugged in. Yes, and the computer is plugged in.



8



How old is your laptop? I've been using this laptop since 1997. My company has been using this laptop for six years. The company has had this laptop for six years.



9



9 9 9



Have you saved all your important documents? Yes, I saved everything on floppy disks three months ago. I've been making backups of everything since last year. Fortunately, I've saved everything I need on CDs.



10



We can send a technician, but it's expensive. Do you think it's worth it? Can a technician repair the computer? What can the technician do?



11



Probably not. Yes, but it might be very expensive. He can find out what the problem is.



11 11 11



Yes, we do. They start at $700. From $700 to $2,000.



12 12 12



It might be cheaper to buy a new laptop. Do you have any laptops on sale? How much do your new laptops cost? What's the price range for laptops?



12



10 10 10



If you order online, we will install a free DVD player. What about a memory upgrade? I'm more interested in a memory upgrade. Can I get a memory upgrade instead?
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Mystery Phrase [2 exercises] 1



Opposite of 'to unplug.' to plug in



2



A person who repairs computers. technician



Expert Unit 5b (21 activity (ies) 02:37:22) Keywords [18 word(s)] beneficiary burglary checking account coverage damage guarantee insurance agent to insure (v.) liability life insurance loan multiple-risk pension-savings policy premium to refund (v.) savings account valuables



Picture/Word Association with speech recognition [3 exercises] 1 family grandparents customers aerobics instructors football players hospital staff



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 26/47



2 children parents teachers workers sisters brothers



3 a wife a husband a son a brother a maid a widow



Dialogue: Expression [1 exercises] 1



Good afternoon. I am an insurance agent, I would like to know what sort of policy you already have. 2 4 3



Life insurance. Multiple-risk home insurance. Car insurance.



2



Who are the beneficiaries? 5 5 5



My parents. My children. My wife.



3



What model car do you have? 6 6 6



Ford. Honda. Pontiac.



4



What coverage interests you most? 6 6 6



Burglary. Flood insurance. Liability.
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5



What is the amount of the coverage? 6 6 6



$1 million. $100,000. It's very low.



6



What do you think of this insurance? It's a little expensive. The coverage seems to be good.



7



Yes, it is, but you're covered in full.



I can offer you some attractive health insurance. Would you be interested in a policy? 11 8



I've already got one. Yes, maybe.



8



It's 100% coverage, so it is particularly attractive, if you have children. I don't have any children. What is the total cost of the premiums? What about hospital costs?



9



Too bad! $1,600 a year, with two children. It's also 100%.



11 9 9



OK. Here they are; you'll have to send them back in two weeks.



11 11



Would you fill out the papers? I need time to think about it first. Yes, all right.



10



No, but do you have anything else?



10



I have pension-savings plans and travel insurance. Are you interested? No, not at all. Yes, maybe.



11



7 7



Okay. I will send you some brochures.



11 11



When the agent leaves, you go to your bank to talk to your banker. 12 12 12



I'm having financial problems. I need some financial advice. I need to look at my accounts with you.
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12



What kind of account do you have? 13 14 16



Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan.



13



Why is the card useful to you? To withdraw money. To go shopping. It's very convenient.



14



17 17 17



Are they profitable? Not at all. Yes, they were at the beginning of the year. Yes, but they're risky.



15



15 15 15



How much have you invested? Fifty thousand. $100,000. A very low amount. You certainly are curious!



16



17 17 17 17



Would you be interested in another loan? Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan.



17



17 17 17



Anything else? 19 18



I want to make a cash transfer. I want to close my account.
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18



Why? I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore.



19



Do you have all the information? I've got my account number. I only have the name. What do I need?



It should be all right. It should be enough. The account number.



Sentence Pronunciation [46 sentence(s)] Life insurance. Multiple-risk home insurance. Car insurance. My parents. My children. My wife. Burglary. Flood insurance. Liability. $1 million. $100,000. It's very low. It's a little expensive. The coverage seems to be good. I've already got one. I don't have any children. What is the total cost of the premiums? What about hospital costs? I need time to think about it first. No, but do you have anything else? I'm having financial problems. I need some financial advice. I need to look at my accounts with you. Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan. To withdraw money. To go shopping. It's very convenient. Not at all. Yes, they were at the beginning of the year. Yes, but they're risky. Fifty thousand. A very low amount. You certainly are curious! Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan. I want to make a cash transfer.
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I want to close my account. I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore. I've got my account number. I only have the name. What do I need?



Key grammar explanations [3 grammar point(s)] 1



The main postpositions



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 31/47



2



'Little' - 'A little' - 'Much'
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3



Invariable cardinal numbers



Grammar Practice [1 exercises] 1



Reformulate as in the example. Example: to ascend



to go up



to study



to look over to work on



to talk louder



to speak up



to postpone



to put off



to continue



to go on to carry on



to make a note of



to write down to jot down



to leave



to go away



The main postpositions



The Right Word with speech recognition [2 exercises] 1



Your account number is needed to have access to your bank money. insurance license plate word of honor handshake phone number



2



When you withdraw money, you take it out of your account. deposit set fire to allocate counterfeit



Phonetics Exercise [11 phoneme(s)]







insurance liability coverage about account thousand
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E



expensive already checking investment registered letters credit bedroom



g



burglary good beginning regular agree got



r



rent parents first driver's risky curious area



ow



home low loan close post joking



b



maybe problems bank number able buy



t



multiple-risk total hospital stock tiling talk



v



savings convenient revolving leave received give delivery



h



have here house heater home Honda hospital



O



think anything with withdraw thousand something



i



premiums need increase money weeks seems



Key grammar explanations [3 grammar point(s)] 1



'So that' + 'may' or 'can'
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2



'Everybody' - 'Somebody' - 'Nobody'



3



Direct and indirect questions
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Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. expensive a little attractive worthwhile total



2



costly a bit tempting profitable sum



Match the words from the dialogue with their antonyms on the right. profitable curious satisfied attractive consumer



costly indifferent unhappy ugly vendor



Word Order with speech recognition [11 exercises] 1



There are insurance policies for home, car and There are insurance policies for home, car and health.



2



the beneficiary will receive money if the beneficiary will receive money if anything



3



a burglary was committed in the house next a burglary was committed in the house next to ours.



health.



anything happens happens to you.



to



to



you.



ours.



Possessive pronouns



4



movie stars like to movie stars like to wear Absolute superlative



wear very expensive very expensive clothes



clothes



Nouns without singular forms



5



does your insurance cover you if you fall on your does your insurance cover you if you fall on your head?



6



An attractive person can be one that has An attractive person can be one that has a big heart.
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head?



big



heart.
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7



travel insurance helps you in case of cancellation. travel insurance helps you in case of cancellation.



8



dinosaurs dinosaurs



9



drug trafficking is not only risky but drug trafficking is not only risky but also illegal!



10



existed existed



at the beginning of at the beginning of time.



time.



also



science-fiction fans are very curious about science-fiction fans are very curious about aliens



illegal!



aliens.



Verbs without a continuous form



11



Are you satisfied with our government Are you satisfied with our government today?



today?



Verbs without a continuous form



Fill-in-the-Blanks [8 exercises] 1



I am an insurance agent. I would like to know what sort of policy you already have . Can I show you what I can offer ? Would you like some life insurance? The verb 'to be'



2



Contraction of 'to be'



Verbs without a continuous form



What coverage interests you most ? Why is the card useful to you? I'm not satisfied with this bank. That's my last deadline. I can offer you some attractive health insurance. Use of the past participle as an adjective
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3



What model car do you have? Who are the beneficiaries? How much have you invested? Why is the card useful to you? Where do you live? 'Which' - 'What'



Use of the present perfect



'How' + adjective or adverb



4



What model car do you have? What is the amount of the coverage? What are the opening hours ? What do you ask the clerk ? What kind of account do you have?



5



When the agent leaves, you go to your bank to talk to your banker . Your landlady tells you the mailman came with a registered package. It's perfectly legal! I want to talk to my lawyer .



6



I can't stand filling out forms . The forms the insurance agent brought were pretty simple, though. We have serious financial problems . My banker gave me the advice I needed. Normally I prefer station wagons , but I do like the sedan that's for sale. The use and omission of 'the'



7



There are only a few banks on Louther Street. It's good that so many of them offer free checking, though. Yes, few banks have begun offering this service. I'm not taking much money out, since I have very little left. I deposited a little of my last paycheck. 'Few' - 'A few' - 'Many'



8



'Little' - 'A little' - 'Much'



'A little' - 'A bit'



The company employs thousands of workers. They have hundreds of factories in over a dozen countries. Over ten thousand workers went on strike last month. The work stoppage cost the company several million dollars. Invariable cardinal numbers
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Sentence Practice [2 exercises] 1



Rewrite the following sentences as in the example. Example: Would you like to take out a policy? I'd like a life insurance policy.



I'm interested in a life insurance policy. I am interested in a life insurance policy.



Car insurance interests me too.



I'm interested in car insurance too. I am interested in car insurance too.



I hope to update my coverage.



I'm interested in updating my coverage. I am interested in updating my coverage.



Contraction of 'to be'



2



Are you interested in taking out a policy?



'To be interested in'



Rewrite the following sentences as in the example. Example: Would you like to take out a policy?



Are you interested in taking out a policy?



Do low premiums interest you?



Are you interested in low premiums?



I'm attracted to the 100% coverage.



I'm interested in the 100% coverage. I am interested in the 100% coverage.



She wants to find out about health coverage.



She's interested in finding out about health coverage. She is interested in finding out about health coverage. She is interested in health coverage. She's interested in health coverage.



'To be interested in'



Contraction of 'to be'



Mystery Phrase [13 exercises] 1



A written document whereby a contract of insurance is made. policy



2



Especially, specifically. particularly



3



Place where sick people are treated. hospital
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4



A small pamphlet. brochure



5



Perhaps. maybe



6



Overflow of water. flood



7



Inquisitive. curious



8



Involving danger. risky



9



Person who buys goods and services. consumer



10



Act of stealing from a home or office. burglary



11



Suggestions given to help someone. advice



12



Suitable for someone's purpose. convenient



13



Move. transfer



Dictation [3 exercises] 1



1 2 3 4 5 6



Good morning, I'm an insurance agent. I'd like to show you our new insurance package. This is really a good deal for you and your family. Our policies are inexpensive but comprehensive. We cover your children on their way to school. We even cover vacation homes in another state. The place of 'even'



2



1 2 3 4 5 6



The prepositions 'in' and 'at'



Jack bought some travel insurance just before his trip. Good thing he did! First, his luggage got lost. Second, his rented car was stolen with his camera inside. Then the bus he took broke down out in the woods. When he arrived at his hotel, they couldn't find his reservation. Active and passive voice
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Modal auxiliaries
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3



1 2 3 4 5 6



My banker gives me good financial advice. He suggested getting several kinds of accounts. A checking account and a savings account. I also made some stock market investments. Not the risky ones, though, I'm careful. At the end of the year, I like looking at the money I've made. Verbs without a continuous form



Dialogue: Comprehension [1 exercises] 1



Good afternoon. I am an insurance agent, I would like to know what sort of policy you already have. 2 4 3



Life insurance. Multiple-risk home insurance. Car insurance.



2



Who are the beneficiaries? My parents. My children. My wife.



3



5 5 5



What model car do you have? Ford. Honda. Pontiac.



4



6 6 6



What coverage interests you most? 6 6 6



Burglary. Flood insurance. Liability.



5



What is the amount of the coverage? 6 6 6



$1 million. $100,000. It's very low.
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6



What do you think of this insurance? It's a little expensive. The coverage seems to be good.



7



Yes, it is, but you're covered in full.



I can offer you some attractive health insurance. Would you be interested in a policy? I've already got one. Yes, maybe.



8



11 8



It's 100% coverage, so it is particularly attractive, if you have children. I don't have any children. What is the total cost of the premiums? What about hospital costs?



9



Too bad! $1,600 a year, with two children. It's also 100%.



11 9 9



OK. Here they are; you'll have to send them back in two weeks.



11 11



Would you fill out the papers? I need time to think about it first. Yes, all right.



10



No, but do you have anything else?



10



I have pension-savings plans and travel insurance. Are you interested? No, not at all. Yes, maybe.



11



Okay. I will send you some brochures.



11 11



When the agent leaves, you go to your bank to talk to your banker. 12 12 12



I'm having financial problems. I need some financial advice. I need to look at my accounts with you.



12



7 7



What kind of account do you have? 13 14 16



Checking account with credit card. A savings account with stock market investment. Regular account with consumer loan.
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13



Why is the card useful to you? 17 17 17



To withdraw money. To go shopping. It's very convenient.



14



Are they profitable? Not at all. Yes, they were at the beginning of the year. Yes, but they're risky.



15



15 15 15



How much have you invested? Fifty thousand. $100,000. A very low amount. You certainly are curious!



16



17 17 17 17



Would you be interested in another loan? Yes, to buy a car. I want to think about it first. Yes, a revolving credit plan.



17



17 17 17



Anything else? I want to make a cash transfer. I want to close my account.



18



19 18



Why? I'm not satisfied with this bank. I'm going to leave the area. I don't use it anymore.
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19



Do you have all the information? I've got my account number. I only have the name. What do I need?



It should be all right. It should be enough. The account number.



Keywords [18 word(s)] to associate (v.) TV tuner card to enrich (v.) habit tedious tap storage capacity synonym to delete (v.) practical joker SOS [Save Our Souls] apprehension mischievous curious genius to cross one's fingers to trigger off (v.)



Video and Questions [1 exercises] What do you associate the word 'card' with? Of course, there are business cards, credit cards, phone cards and even postcards... But since the birth of the computer, we have created new types of cards: graphics cards, sound cards, video cards, network cards, fax modem cards or even more sophisticated: TV tuner cards. Computers have truly enriched our vocabulary, but they've especially modified our working habits and our way of life. Obviously, with the arrival of computers, the office appearance has changed. Gone are the records, large files and shelves full of paper! The keyboard has replaced the pen, and the screen, the sheet of paper. The only disadvantage: you can't play basketball with the computer's recycle bin! Before, we used floppy disks to save information. Then there were diskettes. Now, we use both CD-ROMs and DVDs with incredible storage capacity! With a computer, typing has become less tedious than with a typewriter. A few taps and the document is corrected. All that's left, then, is to print it out. Computer science is a field in constant evolution: whether it be the storage capacity of disks, the speed of processors or even the size of computers. It's thus possible to transport your computer in a briefcase and to take it everywhere with you: to meetings, on business trips, home or even to a restaurant. Better yet, you don't risk staining the files while rereading them. Nowadays, planes are full of businessmen with their eyes glued firmly to their screens. Previously, they lost lots of time going from city to city, but today, with a laptop and a cell phone, they make the most of the time taken up by traveling. Computers are really practical. In addition, there are now software programs that can correct grammar and spelling mistakes and even suggest synonyms. No more need to pay attention to correcting language. Well... almost!
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But watch out if you're a beginner! A simple touch of the wrong key and you can delete a document. Either this businessman is on vacation, which we find hard to believe, or a practical joker has flooded his office and he's sending out an SOS so that someone will come and rescue him. However, he doesn't look too worried. The water can't be too cold, then! Familiar with computers from a very young age, children no longer have any apprehension when facing a machine. They're so mischievous and curious that they manage to do some fascinating things. This little genius must surely be trying to connect to a military computer. Cross your fingers that he doesn't trigger off a third world war!



1



What is this video about? Computers Cards Offices Evolution CD-ROMs Business



2



Which of the following statements is untrue? Computers have replaced pens and paper forever. Computers have changed our way of life. Computers have changed the office appearance. Computers have changed our working habits. Computers have replaced the typewriter. Computers can be used to play games.



3



What has changed since the days of the typewriter? Typing has become easier. Typing has become more difficult. Typing has become slower. It has become more difficult to print. Our vocabulary has become smaller. Our typing has become worse.



4



What is true of computer science? It is always changing. It has fully evolved. It is starting to evolve. It has stopped changing. It is always the same. It will start to evolve soon.
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5



What is meant by 'businessmen have their eyes glued to the screen'? They don't look away from the screen. They can't look at the screen. They aren't interested. They are doing many things at once. They have one eye on the screen. Their eyes hurt.



6



What is meant by 'make the most of the time'? Take advantage of the time Take a long time Take less time Take a break Go on holiday Do less work



7



What will hopefully be the result of an SOS call? Someone comes to save you. Someone puts you on a waiting list. Someone writes you a letter. Someone calls the police. Someone takes you home. Someone brings you food.



8



Why are children so at ease with computers? They aren't afraid of them. They all have one. They learn computer code at school. Computers are designed for children. Computers understand children. They want to connect to military computers.



9



What is meant by 'trigger off'? Start End Get involved in Write Lose Create
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10



In what situation would we cross our fingers? When we are hoping for something. When we are waiting for something. When we are playing a practical joke. When we are typing a document. When we are waiting for dinner. When we are going home.



Word Pronunciation [18 word(s)] to associate TV tuner card to enrich habit tedious tap storage capacity synonym to delete practical joker SOS apprehension mischievous curious genius to cross one's fingers to trigger off
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EXPERT UNIT 3 (B2) 

1. [You meet a saleswoman to discuss computers.] Do you like these new German computers? German computers ..... Yes, the instruction manual must be ready before April. I know. 4 ...... If you order online, we will install a free DVD player.
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EXPERT UNIT 7 (B2) 

Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases. That's Mr. Lee; I will put you ...
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EXPERT UNIT 1 (B2) 

Hello, Malpass Consulting. How can I help ... What would you like to know about the conference? ... Could you give me the details of the conference next week?
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EXPERT UNIT 4 (B2) 

Expert Unit 4a (21 activity (ies) 02:14:04). Keywords [17 ... You have just started working for Andrew & Co. in Boston where you are in charge of a new product. What will .... (the trade papers). The trade papers gave the product high marks. Use of t
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expert unit 6 (b2) 

400,360 eight hundred thousand, nine hundred and eleven. 800,911 ..... change the villas' surnames. 8. What is meant by 'amendments'?. Changes. Spelling ...
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EXPERT UNIT 2 (B2) 

What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company?
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BEGINNER UNIT 5 (B2) 

I'm answering your stupid questions! 13 ... Word Pronunciation - body parts [21 word(s)] leg .... Picture/Word Association with speech recognition [2 exercises]. 1.
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ADVANCED UNIT 5 (B2) 

Yes, what can I do for you, Wendy? 3. We will .... Sorry? 2. Excuse me, I didn't understand. 2. Would you repeat, please? 2. 2 ... I'm sorry, I don't understand. 3.
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INTERMEDIATE UNIT 5 (B2) 

New York is a great place to mix business and pleasure. 4. Well, I hope it ... I didn't realize you rented out cars. Oh, yes! But under our subsidiary's name. 9. 8.
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EXPERT UNIT 5 (B3) 

I'm Mr. Jang. My name is Beck. I'm calling from Quickyear in China. ... Can someone call and organize a meeting for next week? I'll call them and organize a ...
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INTERMEDIATE PLUS UNIT 5 (B2) 

A rise in body temperature above the normal level. fever. 2 ...... Hot dogs. 4. According to the video, what are some millionaires reputed to do? Burn cash.
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INTERMEDIATE UNIT 7 (B2) 

Would you give me your company name and address? 6. Can I have your company name and address? 6. 4. The name is Boardman. I'm sorry, can you repeat ...
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BEGINNER UNIT 3 (B2) 

Put the words from the text in the corresponding categories. ... beach in the afternoon, and then go dancing at night. The best ...... leave your dog in a kennel. 8.
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INTERMEDIATE UNIT 2 (B2) 

What's the weather going to be like this weekend? 3. Do you ... Tomorrow, Friday, is going to be the same as today. ... Why don't you go canoeing next weekend? ...... that song. Regular superlatives. Relative pronouns and adverbs. 3 a dog.
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BEGINNER UNIT 7 (B2) 

In the living room. 3 ..... 16 A rise in body temperature above the normal level. fever ..... It's well known that only dogs would play and fight for a piece of wood.
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ADVANCED UNIT 6 (B2) 

accommodation building cheesecake diner driver's license friendly to get lost hostel monument museum neighborhood rest room sightseeing skyscraper snack.
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intermediate unit 4 (b2) 

I'm ordering ice cream for the kids. Who are you ordering ice cream for? We should ...... General Motors continue to dominate the market. Riddles [6 exercises]. 1.
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advanced unit 4 (b2) 

Advanced Unit 4a (18 activity (ies) 01:57:58) ..... America had recovered from economic crisis, but the Depression served as a lesson to future .... Page 24/47 ...
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intermediate unit 1 (b2) 

My name is Peter Green. Nice to meet .... I'm afraid he's been called away on urgent business. 4. He should ..... seems that every task in this company is urgent!










 


[image: alt]





ADVANCED UNIT 7 (B2) 

carry along. Dialogue: ...... take a vacation ..... Yellowstone was declared the world's first national park in 1872. ... These geysers are evidence of volcanic activity.
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INTERMEDIATE UNIT 6 (B2) 

2. 2. We're having a few problems with one of the networks you installed for us. What seems to ... Several hospitals use our equipment without any problems. 4. 4 .... quite large quite tall ...... Well, I'd say around ten thousand dollars. .... The o
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intermediate unit 3 (b2) 

Definite and indefinite articles. The difference between 'a' and 'an'. 4. Form a question based on the final part of the sentence. Example: We don't have much ...
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advanced unit 3 (b2) 

Could I have a window seat, please? Of course, sir. 4. 4 ...... Sorry? 2. Excuse me, I didn't understand. 2. Would you repeat, please? 2. 2. I asked you for your ...
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ADVANCED UNIT 2 (B2) 

Picture/Word Association with speech recognition [3 exercises]. 1 a driver a teacher a passenger an artist a surfer ... Construction of the present conditional Regular superlatives. Text Transformation [1 .... This town is in Michigan. The Cadillac .










 














×
Report expert unit 5 (b2)





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Signe






Email




Mot de passe







 Se souvenir de moi

Vous avez oublié votre mot de passe?




Signe




 Connexion avec Facebook












 

Information

	A propos de nous
	Règles de confidentialité
	TERMES ET CONDITIONS
	AIDE
	DROIT D'AUTEUR
	CONTACT
	Cookie Policy





Droit d'auteur © 2024 P.PDFHALL.COM. Tous droits réservés.








MON COMPTE



	
Ajouter le document

	
de gestion des documents

	
Ajouter le document

	
Signe









BULLETIN



















Follow us

	

Facebook


	

Twitter



















Our partners will collect data and use cookies for ad personalization and measurement. Learn how we and our ad partner Google, collect and use data. Agree & Close



