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EXPERT UNIT 2 (B3)



Activity group(s): 1 Number of exercises: 38



Expert Unit 2 (13 activity (ies) 01:31:05) Dialogue: Expression [1 exercises] 1



You are organizing a two-day seminar in Washington on industrial equipment. You have just arrived in town and you phone the Hilton Hotel to book your room. "Good morning, Hilton Hotel. May I help you?" I would like to reserve a room. Do you have any rooms free? I would like some information.



2



2 2 3



For how many people? One. Two, my wife and I. Two.



3



What sort of information would you like? Do you have any rooms left? I would like to reserve a room. Where is your hotel?



4



4 4 4



Yes, of course.



2 2 5



402 Sixth Avenue.



For how long? 6 6 6



One week. Five nights. I'm not exactly sure.
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5



Would you like me to reserve a room for you? Yes, my name's Smith. Yes, please. Under the name Smith. Yes, for two.



6



Fine.



8 8 8



It's on Sixth Avenue. Ah, the Hilton.



9 9



You finally arrive at the hotel and walk up to the Reception Desk. I've just reserved a room. You have a reservation for me. I booked a room this morning.



10



7 7 7



You take a taxi to the hotel. The driver asks you: "Where are you going?" Hilton Hotel. 402 Sixth Avenue.



9



All the rooms have a bathroom. We only have luxury suites. No problem.



Smoking or non-smoking floor? Smoking. Non-smoking. It doesn't matter.



8



2 2 4



Do you have any preference? A room with a bathroom. A small suite. A view of the park.



7



Okay.



Yes, I have your reservation. I see it here. Oh yes, you're Mr. Smith.



10 10 10



Room 405, is there anything else you'd like? No, thank you. I need to organize a seminar. Who is in charge of organizing seminars?
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See Mr. Warcock in the last office on your right. See Mr. Warcock in the last office on your right.
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12 11 11



11



You go straightaway to meet Mr. Warcock: "May I help you?" I need to organize a seminar. I'm from Oxford Systems. My company just called you.



12



That's all right, I'll dial it for you. See Mr. Warcock in the last office on your right.



Oh, you arrived later than expected. Better get moving!



15 15 15



Which dates? 16 16 16



Thursday and Friday of next week. The 26th and 27th of this month. Starting in two weeks.



16



11 11 11



How many participants will there be at your seminar? 10. About 20. 28.



15



13 13 11



Your company gives you the latest details concerning your seminar. "How are you getting on with the planning?" I've just arrived. I've just started this minute. I'm working on it now.



14



14 14 14



By the way, your company just called. Would you like to call them back? Where can I find a telephone? Okay. Yes, it's about a seminar.



13



Oh, you're here for the seminar. Oh, you're here for the seminar.



What kind of services do you want? 17 17 17



Only meals. Full service. Meals and coffee breaks.
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17



Do you need any special equipment? An overhead projector. A TV and a video. A blackboard. A computer.



18



There is one in the room. Fine, I'll write it down. There is one in the room.



19 19 19 18



What kind of computer? 19 19 19



With a color screen, please. A powerful one. Any model will do.



19



How would you like to pay? By credit card. By check. You can bill my company.



20



We should have their address.



Is there anything else? Yes, we need a hostess. That's all for the moment. No, thank you.



Fine, I'll take care of that.



Picture/Word Association with speech recognition [8 exercises] 1 a seminar a wedding a cooking class a gym class a banquet a slumber party
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20 20 20



2 industrial equipment cement truck tractor ladder screwdriver hammer



3 an overhead projector a movie a slide a board an agenda a lamp shade



4 a TV a computer a sound system a VCR a photocopier a fax machine



5 a blackboard a screen a transparency a monitor a photocopier a desk



6 a computer a printer a VCR a camera a TV a modem
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7 a credit card a savings account a bank statement a document a bill a coin



8 a check a receipt a bank note a leaflet an itinerary a program



Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. Ms. Thistle has been the head marketing manager at A&C Electronics for nearly two years now. The CEO appreciates her work, so he has asked her to run the upcoming seminar. She is thrilled to be in charge. For the past two months, she has been getting ready for it. She has been preparing brochures. She has written her opening speech and has been practicing it in front of the mirror. She has been making sure that everything is on schedule. She has prepared everything she needs already, even though there is a month left until the seminar. Present perfect has been has asked Present indicative is is appreciates



has written



needs



has prepared



is



Present perfect continuous has been preparing has been getting ready
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2



Put the words from the text in the corresponding categories. My company is organizing a seminar. They have called it 'Privacy and the Internet.' Our customers use the Internet. Therefore, people must trust our product. We are holding this seminar to explain why Internet data privacy is important. We also want to spread the word that our product is reliable. Subject My company



They



Our customers



Verbal group have called use is organizing want to spread the word is Direct object it a seminar



the Internet



people



must trust



our product



We



Internet data privacy



are holding



to explain



We



our product



is



this seminar



Key grammar explanations [3 grammar point(s)] 1



The perfect conditional
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2



Infinitive clauses



3



'To be left' - 'To have left'
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Grammar Practice [1 exercises] 1



Conjugate as in the example. Example: you (go)



you would have gone



I (do)



I would have done I'd have done



we (see)



we would have seen we'd have seen



they (like)



they would have liked they'd have like



you (reserve)



you would have reserved you'd have reserved



he (arrive)



he would have arrived he'd have arrived



she (organize)



she would have organized she'd have organized



The perfect conditional



Auxiliaries



Dialogue: Comprehension [1 exercises] 1



You are organizing a two-day seminar in Washington on industrial equipment. You have just arrived in town and you phone the Hilton Hotel to book your room. "Good morning, Hilton Hotel. May I help you?" I would like to reserve a room. Do you have any rooms free? I would like some information. Thursday and Friday of next week. I'm going to start the first session. Send somebody to help them. I'm a consultant. Once every three months.
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That's a good job. That can't be easy.
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2



For how many people? One. Two, my wife and I. Two. Are they late? We all work very well together. Not for the moment. The 26th and 27th of this month. I've just started this minute.



3



They got lost.



What sort of information would you like? Do you have any rooms left? Where is your hotel? I would like to reserve a room. We all work very well together. Any model will do. Depends on the day. I'm a systems engineer. Hilton Hotel.



4



4 4 4



Yes, of course. 402 Sixth Avenue.



2 5



It's on Sixth Avenue.



For how long? One week. Five nights. I'm not exactly sure. Okay. In Philadelphia. It's not very professional. Any model will do. We'll delay a little.



5



6 6 6



Would you like me to reserve a room for you? Yes, my name's Smith. Yes, please. Under the name Smith. Yes, for two. An overhead projector. Only meals. Have they cancelled? I'm working on it now. Yes, there's a good working atmosphere.
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2 2



Okay. There is one in the room. It seems so. Better get moving!
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6



Do you have any preference? A room with a bathroom. A small suite. A view of the park. I learn quickly. Do you have any rooms left? By credit card. It's not very professional. A computer.



7



8 8 8



Fine. Yes, of course.



Fine, I'll write it down.



You take a taxi to the hotel. The driver asks you: "Where are you going?" Hilton Hotel. 402 Sixth Avenue. By credit card. You can bill my company. 28. No, the others are already waiting. Foreign governments, the army.



9



7 7 7



Smoking or non-smoking floor? Smoking. Non-smoking. It doesn't matter. Do you have any rooms left? Do you have any rooms free? Not really. A TV and a video. I need to organize a seminar.



8



All the rooms have a bathroom. We only have luxury suites. No problem. You've done well! Yes, of course.



It's on Sixth Avenue. Ah, the Hilton.



9 9



We should have their address.



The army is a big market.



You finally arrive at the hotel and walk up to the Reception Desk. I've just reserved a room. You have a reservation for me. I booked a room this morning. Where is your hotel? Only meals. About 20. I'm working on it now. 10.
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Yes, I have your reservation. I see it here. Oh yes, you're Mr. Smith. 402 Sixth Avenue.



Better get moving!
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10 10



10



Room 405, is there anything else you'd like? No, thank you. I need to organize a seminar. Who is in charge of organizing seminars? Thursday and Friday of next week. About 20. For a very long time. Two, my wife and I. Industry.



11



So long that you've forgotten.



You go straightaway to meet Mr. Warcock: "May I help you?" I'm from Oxford Systems. I need to organize a seminar. My company just called you. By check. I'm going to start the first session. In San Francisco. A powerful one. A computer.



12



12 See Mr. Warcock in the last office on your right. See Mr. Warcock in the last office on your right.



Oh, you're here for the seminar.



14



Oh, you're here for the seminar.



By the way, your company just called. Would you like to call them back? Where can I find a telephone? Okay. Yes, it's about a seminar.



That's all right, I'll dial it for you. See Mr. Warcock in the last office on your right.



Any model will do. I'm a technical salesman. Full service. One week. That's all for the moment.
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13



13



Your company gives you the latest details concerning your seminar. "How are you getting on with the planning?" I've just arrived. I've just started this minute. I'm working on it now. I learn quickly. 402 Sixth Avenue. Meals and coffee breaks. Do you have any rooms left? Yes, please. Under the name Smith.



14



Better get moving! You've done well! Ah, the Hilton. Yes, of course. Okay.



15 15



It seems so.



Which dates? Thursday and Friday of next week. The 26th and 27th of this month. Starting in two weeks. You have a reservation for me. I'm a technical salesman. Not for the moment. I would like some information. We all work very well together.



16



11 11



How many participants will there be at your seminar? 10. About 20. 28. I would like to reserve a room. We all work very well together. Have they cancelled? By check. Five nights.



15



Oh, you arrived later than expected.



16 16 I see it here.



What kind of services do you want? Only meals. Full service. Meals and coffee breaks. I'm a consultant. Yes, it's about a seminar. Hilton Hotel. We'll delay a little. For two years.
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17 17 That's a good job. See Mr. Warcock in the last office on your right. It's on Sixth Avenue.
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17



Do you need any special equipment? An overhead projector. A TV and a video. A blackboard. A computer. I need to organize a seminar. I'm going to start the first session. Who is in charge of organizing seminars?



There is one in the room. Fine, I'll write it down. There is one in the room.



19 19



See Mr. Warcock in the last office on your right. See Mr. Warcock in the last office on your right.



I'm a technical salesman. I would like to reserve a room.



18



What kind of computer? With a color screen, please. A powerful one. Any model will do. Hilton Hotel. Five nights. A view of the park. Yes, please. Under the name Smith. Yes, for two.



19



19 19 It's on Sixth Avenue. No problem. Okay.



How would you like to pay? By credit card. By check. You can bill my company. A small suite. I've just arrived. I would like to reserve a room. Non-smoking. No, I'm going to Wisconsin.
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20 20 We should have their address. We only have luxury suites. Oh, you arrived later than expected. Fine. For work, I suppose.
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20



Is there anything else? Yes, we need a hostess. That's all for the moment. No, thank you. You have a reservation for me. Where is your hotel? Only meals. One week. It's not difficult.



Fine, I'll take care of that.



I see it here. 402 Sixth Avenue.



Key grammar explanations [4 grammar point(s)] 1



'Also' - 'As well' - 'Too'



2



'Little' - 'A little' - 'Much'



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 15/25



3



American money
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4



'Quite' - 'Quite a few'



Dialogue: Expression [1 exercises] 1



Hello, Mr. Boardman. I'll transfer you to our sales assistant. 2 2 2



Hello, can I help you? Hello, Sales Department. Good afternoon, Sales Department.



2



Hello, this is Phil Boardman calling from Japan. I'm coming to New York next week, and I was told that you could help me with travel arrangements and accommodations. 3 3 4



Yes, of course. I'll do all I can. We're here to help, Mr. Boardman. I'm afraid I don't know anything about this.



3



I'll be in New York from July 4th to the 10th, so my first priority is to find a good hotel within easy reach of your office. Any suggestions? It really depends on how much you want to pay. It's a matter of how much you want to spend. There aren't any good hotels around here.



4



5 5 7



What? Mr.Thomson, your sales manager, assured me that he'd tell you about my trip to New York so that you could help me with my itinerary. Well, he must have forgotten. When will you be here? It must have slipped his mind. When are you coming? That's typical of him! Well, when do you arrive and what can I help you with?
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5



I'm not really sure. Could I get something decent for, say, $100 a night? 6



I doubt it. Two hundred dollars would be more realistic. No, you're looking at around two hundred dollars. Perhaps, but it'd be very basic.



6



6 8



O.K. So if we say around $200 a night, what would you recommend? 10 10 10



I think the Johnson would be your best bet. If I were you, I'd go for the Marrion. The Central Hotel should fit the bill.



7



What if I stayed in a hotel near the airport? 9 9 9



The subway takes at least an hour. The roads into the city are very congested. Staying near the airport could be very noisy.



8



I'd need at least a fax machine in my room, and email access. 6 6



In that case, we're talking two hundred dollars a night. Then you'd be looking at spending around two hundred dollars. You won't get that for less than two hundred dollars.



9



6



Yes, that's a good point. So I really need something in the city that is not too far from you. What would you recommend? 10 10 10



I think the Johnson would be your best bet. If I were you, I'd go for the Marrion. The Central Hotel should fit the bill.



10



O.K., that sounds fine. I'll let you make the reservations. Also, I hope to do some sightseeing while I'm there. Is there a city tour that you can recommend? We always use a company called "See New York". "See New York" is a reliable tour company. If you like, I can show you around the city myself.
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11



I'd also like to get out of New York for a day and go to Atlantic City or the Catskill Mountains. Is there any way of working that into my schedule? Atlantic City is only a few hours away. You can be in the Catskills in less than 2 hours. They're both within easy reach of New York.



12



That's very kind of you, but I really don't want to be any trouble. You must have better things to do than take tourists around New York City. No, really. It would be a pleasure. No, I enjoy it. It's my hometown. It'd be a pleasant change from the office routine.



13



13 13 13



Well, that sounds great. Perhaps I can thank you by taking you out to dinner. That's very kind of you. That sounds wonderful!



Key grammar explanations [3 grammar point(s)] 1



'So that' + 'may' or 'can'
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2



'I am told'



3



Near certainty in the past



Grammar Practice [1 exercises] 1



Reformulate as in the example. Example: Irish



Ireland



Italian



Italy



Turkish



Turkey



Algerian



Algeria



Nouns and adjectives of nationality
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Picture/Word Association with speech recognition [7 exercises] 1 a hotel an airport a police station a laundromat a campsite



2 the subway a ferry a bus a jet a taxi a boat



3 congested clear strong thick full bright



4 the mountains the beach the forest the plains the ocean the desert
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5 a fax machine a modem a laptop a calculator a diary a scanner



6 a tourist a curator a policeman a security guard a fireman a mayor



7 a dinner a breakfast a snack a picnic a midnight snack



The Right Word with speech recognition [5 exercises] 1



The Paris subway is called the 'Metro'. pigeon taxi bread tramway bus system



2



It fits the bill means you've found something that's just right. Flight information A city tour Couldn't get worse Arrival time Rave reviews



3



The office routine is also called the “9 to 5”. Getting away for the weekend Cleaning the car Housework Forty winks An all-night party



4



Congested roads cause traffic jams. Dual highways Private lanes Empty streets Trolley cars Pedestrians Use of the past participle as an adjective
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5



Accommodations means a place you stay at when away from home. Rave reviews Congested roads Flight information Entertainment Itinerary



Video and Questions [1 exercises] In all large international companies it's quite common to receive visits from foreign sales representatives. Our company organizes their stay from A to Z. We make the reservations with the airlines who then send the tickets directly to the passengers. All they've got to do then is make their way to the airport. We always try to work with reputable airlines. That way, the reps arrive satisfied and fresh, despite the time difference. As business trips never last long, travelers don't get burdened with several suitcases... Unless they've decided to take advantage of the journey to stay on for a few more days! Today, one of our employees is going to the airport to meet a foreign client. He accompanies him to his hotel, which is just a stone's throw away from our company. That way, the client will avoid the traffic jams the following morning and any connection problems on public transportation. Of course, he has access to all the company's facilities: a PC, a photocopier, a printer, a telephone with voice mail, and a fax machine. This lets him stay in touch with his family. The following day, discussions get under way first thing in the morning. First of all the client listens to our plans and proposals before speaking himself. He shows us a few diagrams and some pie charts which set out the financial breakdown. When the figures are excellent, the demonstration is all the easier! The client's proposals are worth thinking about, so our sales department studies them in detail. Then the legal department takes care of drawing up the terms of a new contract. That evening, the director invites the client to a restaurant, then takes him to a ballet, if that suits him. Although the atmosphere is more relaxed, both of them are thinking about the same thing: the terms of the new contract! The following morning, at breakfast, everybody's already engrossed in the documents. The client checks the details of the contract and, one last time, contacts his company by electronic mail. Once the terms of the contract are accepted, everybody meets to sign it. A bottle of champagne is immediately uncorked! You must always stay confident, even when the situation seems to be at a deadlock. Now the client can make the most of what's left of his time to visit the city. One of our secretaries has arranged his itinerary for tomorrow: a guided tour in the morning, followed by an afternoon shopping, so that he can get some souvenirs for his family! The day ends in a superb restaurant, with the director and a few employees, where the contract is properly celebrated!



1



Large international companies... often have foreign visitors. sometimes have foreign visitors. never have foreign visitors. always have foreign visitors. seldom have foreign visitors. infrequently have foreign visitors.
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2



What does the company organize? Everything A few things Flights Transport to the airport Little to nothing Some big things and some small things



3



Which kind of airlines does the company work with? Good airlines Expensive airlines Cheap airlines New airlines Bad airlines Old airlines



4



Which of these statements is untrue? Travelers have a lot of luggage. Travelers have little luggage. Sales reps arrive fresh. Travelers fly with good airlines. Travelers have scant luggage. Travelers have a miniscule amount of luggage.



5



Why do clients avoid traffic jams? The hotel is very close to the company. The hotel is inside the company. They fly to the company. They leave early to avoid them. The traffic jams are only for the people. The traffic jams are reorganized around business.



6



The company's facilities help clients to... contact their families. arrive fresh. leave early for the airport. wake up early. wake up late. get things done in a professional manner.
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7



What happens first thing in the morning? Discussions start Discussions finish The clients go home The clients talk to their families Usually coffee Sometimes tea



8



What is meant by 'if it suits him'? If he wants to If he looks good If he wears a suit If he brings a suitcase If he doesn't want to



9



At breakfast... everyone is concentrating on the documents. everyone has two copies of each document. everyone is ignoring the documents. everyone has had enough of the documents. is eating hot cereal. is eating cold cereal.



10



What has the secretary arranged? The client's schedule Shopping in the morning Champagne to be delivered A guided tour in the evening A cocktail party A golf game
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des documents recommandant
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EXPERT UNIT 11 (B3) 

Picture/Word Association with speech recognition [2 exercises]. 1 to fax .... The factory in China is the least successful. Regular superlatives. 2. Reformulate as in ...
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EXPERT UNIT 6 (B3) 

Yes, I was online when the computer froze. 3. I connected ... I saved a document and my computer froze. 3. 3 ... Sometimes when I'm downloading programs. 5. 5.
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EXPERT UNIT 10 (B3) 

$1 million. 6 ... It's a little expensive. Yes, it is ... It's 100% coverage, so it is particularly attractive, if you have children. ... I need to look at my accounts with you. 12.
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EXPERT UNIT 13 (B3) 

You have to call them one after another; if you agree on an appointment, ... I'm in charge of a survey about your purchases. .... appointment with a psychologist. 4.
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EXPERT UNIT 1 (B3) 

This is Peter Svensson, Human Resources Director. How can I ... They will not make any presentations. Fine. 8 ... The delegation will be 2 executives and 1 personal assistant. ..... pie-eating contest / campsites / fairground attractions. If you ...










 


[image: alt]





EXPERT UNIT 12 (B3) 

2. It's a pleasure, Mrs. Li. 2. 2. So, you would like to enter the market here. We are looking for China's best distributor. We are the best distributor in China,.
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EXPERT UNIT 14 (B3) 

What are you studying? Business Management. 10. Law. 10. Engineering. 10. 8. How did you learn English? At school. 10. During an intensive training course.
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EXPERT UNIT 7 (B3) 

Rewrite the following sentences as in the example. Example: ... Put the following sentences in the passive voice. .... Interrogative and exclamatory adverbs. How.
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EXPERT UNIT 3 (B3) 

What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company?
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EXPERT UNIT 5 (B3) 

I'm Mr. Jang. My name is Beck. I'm calling from Quickyear in China. ... Can someone call and organize a meeting for next week? I'll call them and organize a ...
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EXPERT UNIT 9 (B3) 

I saved a document and my computer froze. 3 ... Sometimes when I'm downloading programs. 5. 5 ... If you order online, we will install a free DVD player.
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EXPERT UNIT 4 (B3) 

Our objective is to become a global brand name. 10. Athena's objective is to increase global sales. 10. 10. What is Athena's mission statement? To increase ...
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BEGINNER UNIT 2 (B3) 

there is a book there are books there is a movie there are movies there is a shirt .... a lemon a cucumber. Â© Copyright 2003-2004 Auralog S.A. All rights reserved.
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INTERMEDIATE UNIT 2 (B3) 

ice water beer fresh orange juice soda warm milk. 11 lemons oranges apples pineapples apricots grapes. 12 milk ice water black coffee lemon tea espresso.
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ADVANCED UNIT 2 (B3) 

way, can you arrange for me to be picked up from the airport? Do you have your flight ... He's calling from the Japanese branch of Cellular Phones. So, Mr. Yamamoto, are ... manga. Yes, she's very popular in the States. I'll see what I can do.
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expert unit 2 (b1) 

Well, I can give you a discount of 100 dollars. Seven hundred .... Put the following phrases in the right order. .... Never mind. 7 ...... Sometimes when I'm downloading programs. 5. 5 ...... than ours, ma'am. 6 .... Jill is a better manager than Jac
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intermediate plus unit 2 (b3) 

Let me get my coat. Hurry up! 4. 2. Shopping! Which stores? Who cares! 3. I don't need anything. ... The salesperson will tell you. 14 .... he (to like) he'd like he would like we (to withdraw) we'd withdraw we would withdraw .... sales clerk ... a g
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EXPERT UNIT 2 (B2) 

What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company?
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INTERMEDIATE UNIT 9 (B3) 

Dialogue: Explore [1 exercises]. 1. Excuse me, I'm ... What sort of discount could you give us for an order of that size? How about 10 ..... Adjectives ending in -ing.
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BEGINNER UNIT 11 (B3) 

Exclamations with 'what a' Definite and indefinite articles. The difference between 'a' and 'an'. 9. Make the following sentences singular. Example: What tall men!
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ADVANCED UNIT 9 (B3) 

Thank you for your time. I'm very excited about .... I'm always happy to give my opinion. .... You have been planning a trip across the USA for a long time. The big ...
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ADVANCED UNIT 14 (B3) 

What do you do when you go out in the evening? I go to a nightclub. 14. I eat out in a ... caretaker dog trainer software company journalists telephone operators.
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BEGINNER UNIT 13 (B3) 

Dad takes the children to school before going to work by public transportation. Let's hope ... The months and seasons go by, but sometimes you have the feeling that time has stopped. Especially ... There is a strike today. Because it crashed. 4.
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INTERMEDIATE UNIT 4 (B3) 

rap music folk music. 7 rock 'n' roll acid jazz opera heavy metal classical music. 8 a space capsule an airplane a submarine an astronaut an airport a catamaran.
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