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What do you do? I'm a consultant. That's a good job. 9. I'm a systems engineer. 9. I'm a technical salesman. 9. 9. How long have you been with this company? 
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EXPERT UNIT 2 (B2)



Activity group(s): 2 Number of exercises: 233



Expert Unit 2a (24 activity (ies) 02:18:32) Keywords [19 word(s)] to attend (v.) to be on schedule CEO (Chief Executive Officer) company consultant delegate to do business expert latecomer manager participant to postpone (v.) professional representative seminar speaker speech successful workshop



Picture/Word Association with speech recognition [3 exercises] 1 a delegate a waiter a tour guide a pilot a news reader an actor
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2 a bank a workshop a stock market an outlet a surgery a charity



3 an army a football team a rock group an orchestra a cabin crew an office



Dialogue: Explore [1 exercises] 1



It is now the first day of the seminar. You are ready to welcome your delegates. You learn you're missing a group of six. What happened? Are they late? Have they cancelled?



2



They got lost. They got lost. It seems so.



4 3 2



What shall we do about them? 5 5 5



We still have to bill them. It's not very professional. They should have let us know.



3



Do we wait for them? No, the others are already waiting. I'm going to start the first session. We'll delay a little.
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4



What shall we do about them? 5 5 5



Send somebody to help them. We'll wait for them. Give them directions.



5



The seminar begins and everybody is very satisfied. At the end of the day, you're having a drink at the bar with some delegates who are staying in the same hotel. They ask you about your company: "Where is your company based?" In New York. In Philadelphia. In San Francisco.



6



Who do you do business with? Banks and insurance companies. Foreign governments, the army. Industry.



7



That can't be easy.



8 8 8



That's a good job.



9 9 9



What do you do? I'm a consultant. I'm a systems engineer. I'm a technical salesman.



9



7 7 7



The army is a big market.



How often do you organize this sort of seminar? Once every three months. Twice a year. It depends.



8



6 6 6



How long have you been with this company? For two years. For three months. For a very long time.
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13 10 13



10



And you've already had the time to organize seminars? I did that for my last company. I learn quickly. It's not difficult.



11



You're a professional. You've done well!



11 11 11



Are you happy at your company? Yes, there's a good working atmosphere. We all work very well together. Depends on the day. Not really.



12



Why not join our company then! I am under contract. Not for the moment. That would depend on the terms.



13



13 13 12 12



Contact us before you renew it. I'm sure they will interest you.



Are you going back to New York after the seminar? Yes, probably. No, I'm going to Wisconsin. I'm not sure yet.



Why don't you stay and visit Washington? For work, I suppose.



Sentence Pronunciation [40 sentence(s)] What happened? Are they late? Have they cancelled? We still have to bill them. It's not very professional. They should have let us know. No, the others are already waiting. I'm going to start the first session. We'll delay a little. Send somebody to help them. We'll wait for them. Give them directions. In New York. In Philadelphia. In San Francisco. Banks and insurance companies. Foreign governments, the army. Industry. Once every three months.
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13 13 13



Twice a year. It depends. I'm a consultant. I'm a systems engineer. I'm a technical salesman. For two years. For three months. For a very long time. I did that for my last company. I learn quickly. It's not difficult. Yes, there's a good working atmosphere. We all work very well together. Depends on the day. Not really. I am under contract. Not for the moment. That would depend on the terms. Yes, probably. No, I'm going to Wisconsin. I'm not sure yet.



Word Association [1 exercises] 1



Match the words from the dialogue with their synonyms on the right. welcome organize write go back need



greet arrange note return require



The Right Word with speech recognition [4 exercises] 1



Washington can be a state or a capital. New York Miami Hawaii Timbuktu Chicago The article and geographical names



2



The restaurant bill was very expensive. duck's invoice gun control historic note billing and cooing



3



An insurance company covers you in case of an accident. billion-dollar catering associated oil pipeline electric



4



Twice a year means biannual. Once a month Three times a week Every month
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Key grammar explanations [2 grammar point(s)] 1



Perfect conditional using 'should'



2



'How' + adjective or adverb



Word Order with speech recognition [6 exercises] 1



Get lost, I don't Get lost, I don't want



want to to see you



see you ever ever again



again



'Ever' - 'Never'



2



hire a professional if you want the hire a professional if you want the work done



3



We need directions to get to your We need directions to get to your place
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work done properly.



properly.



place
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4



a good working atmosphere is essential for production. a good working atmosphere is essential for production. Adjectives ending in -ing



5



James Bond was under contract to the British James Bond was under contract to the British Intelligence



6



the seminar was boring; I didn't learn the seminar was boring; I didn't learn anything



Intelligence



anything



Adjectives ending in -ing



Grammar Practice [1 exercises] 1



Conjugate as in the example. Example: you (go)



you would have gone



Sheila (call)



Sheila would have called



Morris and Larry (find)



Morris and Larry would have found



Mr. Head (dial)



Mr. Head would have dialed



Samuel (want)



Samuel would have wanted



he (write)



he would have written he'd have written



I (answer)



I would have answered I'd have answered



The perfect conditional



Auxiliaries



Words and Topics [2 exercises] 1



Put the words in the corresponding lexical group. Food banquet / catering / beverage / meal / lunch Vacations and traveling hotel / reception desk / reservation / trip Finance and insurance credit card / invoice / receipt / savings account / bill Professions and hierarchy consultant / manager / representative / systems engineer / expert
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2



Put the words in the corresponding lexical group. Cities and towns Chicago / Los Angeles / New York / Miami / Philadelphia / San Francisco / Washington, D.C. Making contact address / contact / on the phone The Arts Work environment office / overhead projector / photocopier / planning / seminar Transportation terms driver / pilot / subway / traffic



Phonetics Exercise [2 phoneme(s)]



Q



information sure professional should session directions insurance



v



five Avenue overhead video very give



Dialogue: Expression [1 exercises] 1



It is now the first day of the seminar. You are ready to welcome your delegates. You learn you're missing a group of six. What happened? Are they late? Have they cancelled?



2



They got lost. They got lost. It seems so.



4 3 2



What shall we do about them? 5 5 5



We still have to bill them. It's not very professional. They should have let us know.



3



Do we wait for them? 5 5 5



No, the others are already waiting. I'm going to start the first session. We'll delay a little.
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4



What shall we do about them? 5 5 5



Send somebody to help them. We'll wait for them. Give them directions.



5



The seminar begins and everybody is very satisfied. At the end of the day, you're having a drink at the bar with some delegates who are staying in the same hotel. They ask you about your company: "Where is your company based?" In New York. In Philadelphia. In San Francisco.



6



Who do you do business with? Banks and insurance companies. Foreign governments, the army. Industry.



7



That can't be easy.



8 8 8



That's a good job.



9 9 9



What do you do? I'm a consultant. I'm a systems engineer. I'm a technical salesman.



9



7 7 7



The army is a big market.



How often do you organize this sort of seminar? Once every three months. Twice a year. It depends.



8



6 6 6



How long have you been with this company? For two years. For three months. For a very long time.
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13 10 13



10



And you've already had the time to organize seminars? You're a professional. You've done well!



I did that for my last company. I learn quickly. It's not difficult.



11



11 11 11



Are you happy at your company? Yes, there's a good working atmosphere. We all work very well together. Depends on the day. Not really.



12



Why not join our company then! I am under contract. Not for the moment. That would depend on the terms.



13



13 13 12 12



Contact us before you renew it. I'm sure they will interest you.



Are you going back to New York after the seminar? Yes, probably.



Why don't you stay and visit Washington? For work, I suppose.



No, I'm going to Wisconsin. I'm not sure yet.



Fill-in-the-Blanks [3 exercises] 1



The seminar begins and everybody is very satisfied. At the end of the day you join some participants at the bar who are staying in the same hotel. They ask you some questions about your company. 'Where is your company based?' 'Everybody' - 'Nobody'



2



'Everybody' - 'Somebody' - 'Nobody'



It is now the first day of the seminar. You are ready to welcome your participants. You learn you're missing a group of six . They got lost .
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13 13 13



3



The seminar begins and everybody is very enthusiastic. At the end of the day , you're having a drink at the bar with some participants who are staying in the same hotel . You are discussing the events of the day. They congratulate you on your work.



Sentence Practice [6 exercises] 1



Answer the question as in the example. Example: The seminar began at ten. (nine)



It should have begun at nine.



The room was a single. (double)



It should have been a double. The room should have been a double. It should've been a double. The room should've been a double.



The receptionist was talking on the phone. (attending to the guests)



He should have been attending to the guests. She should have been attending to the guests. The receptionist should have been attending to the guests. He should've been attending to the guests. She should've been attending to the guests. The receptionist should've been attending to the guests.



We ate lunch at the hotel. (to go to a restaurant)



We should have gone to a restaurant. You should have gone to a restaurant. We should've gone to a restaurant. You should've gone to a restaurant.



'Should' and 'ought to': advice Perfect conditional using 'should' Auxiliaries Use of the past participle as an adjective
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2



Answer the question as in the example. Example: The seminar began at ten. (nine) They reserved a small conference room. (a big one)



They should have reserved a big one. They should've reserved a big one.



The taxi driver drove dangerously. (more cautiously)



He should have driven more cautiously. She should have driven more cautiously. The taxi driver should have driven more cautiously. He should've driven more cautiously. She should've driven more cautiously. The taxi driver should've driven more cautiously.



Fifty participants attended. (seventy-five)



Seventy-five participants should have attended. Seventy-five participants should've attended.



'Should' and 'ought to': advice Auxiliaries



3



It should have begun at nine.



Perfect conditional using 'should'



Modal auxiliaries



Answer the question as in the example. Example: The seminar began at ten. (nine)



It should have begun at nine.



They'll call the office after lunch. (by now)



They should have called the office by now. They should've called the office by now.



The planning was difficult. (easier)



It should have been easier. The planning should have been easier. It should've been easier. The planning should've been easier.



The coffee break lasted five minutes. (fifteen minutes)



It should have lasted fifteen minutes. The coffee break should have lasted fifteen minutes. It should've lasted fifteen minutes. The coffee break should've lasted fifteen minutes.



'Should' and 'ought to': advice
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4



Form a question based on the final part of the sentence. Example: The keynote speaker's plane was late. This seminar is very long.



How long is it?



The last speech was boring.



How boring was it?



The hotel room is huge!



How huge is it?



Interrogative words



5



'How' + adjective or adverb



Contraction of 'to be'



Form a question based on the final part of the sentence. Example: The keynote speaker's plane was late.



How late was it?



The hotel lobby is very smoky.



How smoky is it?



The traffic was bad.



How bad was it?



Lunch was expensive.



How expensive was it?



Interrogative words



6



How late was it?



'How' + adjective or adverb



Contraction of 'to be'



Form a question based on the final part of the sentence. Example: The keynote speaker's plane was late.



How late was it?



The room was crowded!



How crowded was it?



After all that networking, I'm tired!



How tired are you?



The trip home is long.



How long is it?



Interrogative words
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'How' + adjective or adverb



Contraction of 'to be'
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Key grammar explanations [3 grammar point(s)] 1



Anaphoric 'to'



2



'For' - 'Since' - 'Ago'
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3



'The more . . . the more'
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Words and Functions [2 exercises] 1



Put the words from the text in the corresponding categories. You want your new product to succeed, don't you? Then organize a seminar on the merits of websites. Sam Nar is the leading seminar leader, isn't he? Have him give a speech and invite some prominent experts to head several round tables. Round table discussions are quite popular these days, aren't they? The surest way to success is to convince them that your website solution is the best one they can get for their money. If you do your homework and advertise well, your product is sure to sell. Then your competitors will just have to stand back, won't they? Regular verbs want organize



invite



Question tags isn't he? don't you?



to head



to convince



aren't they?



won't they?



Expressions The surest way to success



2



do your homework



advertise



stand back



Put the words from the text in the corresponding categories. Last week I attended a fascinating seminar in Chicago. The company that organized it has just released a new product and it is selling quite well. They probably held this seminar because they wanted to spread the word about their product. But since they have always held very useful seminars, they managed to hide the fact that this one was an advertising ploy. Their seminars have been popular for several years. The participants are prominent businessmen, and their numbers have increased every year since the first seminar. The company is planning to continue this tradition of successful seminars. They are hoping to remain the industry leader for a long time. They are doing well. Simple preterite attended organized Present perfect has just released



held



wanted



have always held



Present continuous is planning is selling
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are hoping



managed



was



have been popular



have increased



are doing
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Text Transformation [1 exercises] 1



Put the following text into the conditional perfect. I would like to find out about this man's company. We would be interested to know who they do business with. Wouldn't it be a good idea to organize a seminar every three months? I would prefer to attend seminars in New York. We would have the chance to make more contacts. It would be very useful, wouldn't it? I would have liked to have found out about this man's company. We would have been interested to know who they do business with. Wouldn't it have been a good idea to organize a seminar every three months? I would have preferred to have attended seminars in New York. We would have had the chance to make more contacts. It would have been very useful, wouldn't it? The perfect conditional



Auxiliaries



Mystery Phrase [5 exercises] 1



A technical profession. systems engineer



2



Change to a later time. postpone



3



Protection against damage, accidents, etc. insurance



4



A financial institution. bank



5



Call off indefinitely. cancel



Dictation [2 exercises] 1



1 2 3 4 5



Mr. and Mrs. Smith took their first vacation in five years. They decided to go to New York, the Big Apple. They reserved a luxury suite in Manhattan. They had a fabulous view of Central Park. They did a lot of sightseeing and took the subway everywhere. Addresses and phone numbers The prepositions 'in' and 'at' The article and geographical names
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2



1 2 3 4 5



Some people in my office are always asking questions. How long have you been here? Who does your husband do business with? When was the last time you had a raise? How much did you pay for your new car? The impersonal structure The prepositions 'in' and 'at' Use of the present perfect 'How' + adjective or adverb Auxiliaries 'To be' and 'to have': preterite



Dialogue: Comprehension [1 exercises] 1



It is now the first day of the seminar. You are ready to welcome your delegates. You learn you're missing a group of six. What happened? Are they late? Have they cancelled?



2



They got lost. They got lost. It seems so.



4 3 2



What shall we do about them? 5 5 5



We still have to bill them. It's not very professional. They should have let us know.



3



Do we wait for them? 5 5 5



No, the others are already waiting. I'm going to start the first session. We'll delay a little.



4



What shall we do about them? 5 5 5



Send somebody to help them. We'll wait for them. Give them directions.



5



The seminar begins and everybody is very satisfied. At the end of the day, you're having a drink at the bar with some delegates who are staying in the same hotel. They ask you about your company: "Where is your company based?" In New York. In Philadelphia. In San Francisco.
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6



Who do you do business with? Banks and insurance companies. Foreign governments, the army. Industry.



7



How often do you organize this sort of seminar? Once every three months. Twice a year. It depends.



8



That's a good job.



9 9 9



Ah, you're new. So long that you've forgotten.



13 10 13



And you've already had the time to organize seminars? I did that for my last company. I learn quickly. It's not difficult.



11



8 8 8



How long have you been with this company? For two years. For three months. For a very long time.



10



That can't be easy.



What do you do? I'm a consultant. I'm a systems engineer. I'm a technical salesman.



9



7 7 7



The army is a big market.



You're a professional. You've done well!



11 11 11



Are you happy at your company? 13 13 12 12



Yes, there's a good working atmosphere. We all work very well together. Depends on the day. Not really.
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12



Why not join our company then! Contact us before you renew it.



I am under contract. Not for the moment. That would depend on the terms.



13



I'm sure they will interest you.



13 13 13



Are you going back to New York after the seminar? Yes, probably. No, I'm going to Wisconsin. I'm not sure yet.



Why don't you stay and visit Washington? For work, I suppose.



Cultural Texts [2 cultural text(s)] 1



As American as Apple Pie American / apple pie / pastry / Aemilius Simpson / seeds / John Chapman / orchards / cider / applejack



American Apple Pie When something is very American, we say it is 'as American as apple pie.' Apple pie is one of America's national dishes. It is usually round, and has pastry on top and underneath. But why do we associate it with being American? The U.S. is the world's largest apple producer. When English sailor Aemilius Simpson arrived in Washington state in 1824, he planted the few apple seeds he had kept from his journey. These produced America's first apples. In the early 19th century, John Chapman, otherwise known as 'Johnny Appleseed,' traveled across America planting apple seeds, creating apple orchards that still exist today! During colonial times, apple pie was more than just dessert. When pork and beans ran out, apple pie became lunch and even breakfast! Apples were also used to make 'cider,' a strong wine, and 'applejack,' the American equivalent of brandy. Apple pie has always had its place in American history, and remains today America's favorite dessert.
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2



The Blues The Blues / African Americans / Mississippi Delta / cotton fields / hardships / field hollers / banjo / W.C. Handy / worldwide / audience



A jazz club The Blues is a musical style created by African Americans. The Blues has its roots in the Mississippi Delta region. Its origins go back to the 'field hollers' slaves sung while working in huge cotton fields. Reflective of the extreme suffering slaves endured throughout the South, field hollers eventually developed into both spirituals (church music) and the Blues. These songs sung by slaves, and later prison work crews, were slowly to evolve into narratives accompanied by the banjo. By the beginning of the twentieth century, the distinct musical style that was to be known as the Blues had come into being. As African-American workers traveled looking for work, the Blues traveled with them. Its popularity increased quickly. In 1912, the 'Father of the Blues,' W.C. Handy, wrote the famous song 'Memphis Blues.' The music industry started to take notice. Blues singers such as John Lee Hooker and Howlin' Wolf took the Blues to a worldwide audience, and it has greatly influenced modern music. From the hardships of the cotton fields to the world stage, the Blues belongs to African Americans.



Riddles [5 exercises] 1



Who planted America's first apple seeds? Aemilius Simpson Hints: He planted them in Washington state. He was a sailor. He was English. Cultural text: As American as Apple Pie (Cuisine )



2



Who was John Chapman better known as? Johnny Appleseed Hints: He planted apple seeds all across America. Orchards he created still exist today. He lived in the early 19th century. Cultural text: As American as Apple Pie (Cuisine )
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3



What was the colonial American equivalent of brandy? Applejack Hints: Apples are used to make this drink. Part of its name is a man's name. This drink begins with 'A.' Cultural text: As American as Apple Pie (Cuisine )



4



Where did the Blues originate? The Mississippi Delta Hints: There were cotton fields here. Many slaves worked here. This area is a 'delta.' Cultural text: The Blues (Entertainment )



5



What kind of shouts, combined with music, helped create the Blues? Field hollers Hints: Slaves used to sing these. They are emotional cries. They also developed into spirituals. Cultural text: The Blues (Entertainment )



Expert Unit 2b (18 activity (ies) 02:02:31) Keywords [17 word(s)] competitor creative distribution distributor employee headquarters to increase (v.) market leader to merge (v.) mission multinational profit risk statement
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to teach (v.) telecommunications trade fair



Picture/Word Association with speech recognition [6 exercises] 1 San Francisco Washington, D.C. New York Paris London



2 Washington, D.C. New York San Francisco Paris Rio de Janeiro



3 New York Washington D.C. San Francisco London Rio de Janeiro



4 French Dutch American British Asian
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5 communication profit brand name global sales competition



6 European Asian North American South American African



Dialogue: Explore [1 exercises] 1



[You want to reserve a stand at a trade fair. The organizer asks you some questions about your company.] How many employees work for Athena? Athena has more than 7,000 employees. There are about 10,000 employees. We employ more than 5,000 people.



2



2 2 2



Is Athena a multinational company? 3 3 3



Yes, we have offices in fifteen countries. We distribute our products globally. Athena is a multinational company.



3



Where are the company headquarters? We built new headquarters in New York. Athena built its headquarters in San Francisco. The company built new headquarters in Washington, D.C.
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I like New York. San Francisco is a great city. D.C. is a good place to work.
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4 4 4



4



Were you always the market leader? 5 5 5



We became the market leader in 2000. The company became the market leader in 1998. Athena became the market leader in 2001.



5



The telecommunications market is very competitive. Competition taught us to take risks. The competition taught us to be creative. Our competitors taught us to be creative.



6



6 6 6



Do you do your own distribution? We often work with local distributors. Athena works with local distribution companies. No, local distributors do it for us.



7



Did you merge with any competitors? We merged with a European distributor last year. Athena bought a French company in 2001. Yes, we bought a Dutch company in 1997.



8



7 7 7



That's interesting. That's interesting. That's interesting.



8 8 8



Do you make a large profit overseas? 9 9 9



Our sales rose by 15% in Asia last year. Sales rose by 10% in Europe last year. We made a $200,000 profit overseas last year.



9



What are your objectives this year? 10 10 10



We would like to expand our market. Our objective is to become a global brand name. Athena's objective is to increase global sales.
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10



What is Athena's mission statement? To increase communication around the world. Our mission is to increase communication. We want to increase global communication.



Thank you, sir. Thank you, sir. Thank you, sir.



The Right Word with speech recognition [3 exercises] 1



Is Athena a multinational company? Are Do What How The verb 'to be'



2



Where are the company headquarters? Who Do Why Can



3



What is Athena's mission statement? Did Are How Why



Sentence Pronunciation [30 sentence(s)] Athena has more than 7,000 employees. There are about 10,000 employees. We employ more than 5,000 people. Yes, we have offices in fifteen countries. We distribute our products globally. Athena is a multinational company. We built new headquarters in New York. Athena built its headquarters in San Francisco. The company built new headquarters in Washington, D.C. We became the market leader in 2000. The company became the market leader in 1998. Athena became the market leader in 2001. Competition taught us to take risks. The competition taught us to be creative. Our competitors taught us to be creative. We often work with local distributors. Athena works with local distribution companies. No, local distributors do it for us. We merged with a European distributor last year. Athena bought a French company in 2001. Yes, we bought a Dutch company in 1997. Our sales rose by 15% in Asia last year. Sales rose by 10% in Europe last year. We made a $200,000 profit overseas last year. We would like to expand our market. Our objective is to become a global brand name. Athena's objective is to increase global sales. To increase communication around the world.
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Our mission is to increase communication. We want to increase global communication.



Dialogue: Expression [1 exercises] 1



[You want to reserve a stand at a trade fair. The organizer asks you some questions about your company.] How many employees work for Athena? Athena has more than 7,000 employees. There are about 10,000 employees. We employ more than 5,000 people.



2



2 2 2



Is Athena a multinational company? 3 3 3



Yes, we have offices in fifteen countries. We distribute our products globally. Athena is a multinational company.



3



Where are the company headquarters? We built new headquarters in New York. Athena built its headquarters in San Francisco. The company built new headquarters in Washington, D.C.



4



I like New York. San Francisco is a great city. D.C. is a good place to work.



Were you always the market leader? We became the market leader in 2000. The company became the market leader in 1998. Athena became the market leader in 2001.



5



5 5 5



The telecommunications market is very competitive. 6 6 6



Competition taught us to take risks. The competition taught us to be creative. Our competitors taught us to be creative.



6



4 4 4



Do you do your own distribution? 7 7 7



We often work with local distributors. Athena works with local distribution companies. No, local distributors do it for us.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 27/47



7



Did you merge with any competitors? We merged with a European distributor last year. Athena bought a French company in 2001. Yes, we bought a Dutch company in 1997.



8



That's interesting. That's interesting. That's interesting.



8 8 8



Do you make a large profit overseas? Our sales rose by 15% in Asia last year. Sales rose by 10% in Europe last year. We made a $200,000 profit overseas last year.



9



9 9 9



What are your objectives this year? We would like to expand our market. Our objective is to become a global brand name. Athena's objective is to increase global sales.



10



10 10 10



What is Athena's mission statement? To increase communication around the world. Our mission is to increase communication. We want to increase global communication.



Thank you, sir. Thank you, sir. Thank you, sir.



Key grammar explanations [3 grammar point(s)] 1



Questions without interrogative words
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Interrogative words
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3



Past interrogatives
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Grammar Practice [6 exercises] 1



Give the preterite of the following verbs. Example: to build to become



became



to teach



taught



to buy



bought



to rise



rose



to make



made



to have



had



Irregular verbs



2



built



'To be' and 'to have': preterite



Reformulate as in the example. Example: were



to be



built



to build



taught



to teach



became



to become



bought



to buy



rose



to rise



made



to make



Irregular verbs



3



Give the preterite of the following verbs. Example: we are



we were



I become



I became



you teach



you taught



he buys



he bought



she rises



she rose



it makes



it made



they build



they built



Irregular verbs



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 32/47



4



Conjugate as in the example. Example: I was



I am



they rose



they rise



we built



we build



it bought



it buys



she became



she becomes



he taught



he teaches



you made



you make



Irregular verbs



5



Give the preterite of the following verbs. Example: our sales rise their competitors teach



their competitors taught



the market leader is



the market leader was



a Dutch company buys



a Dutch company bought



the company builds



the company built



the employees become



the employees became



the local distributors make



the local distributors made



Irregular verbs



6



our sales rose



'To be' and 'to have': preterite



Give the preterite of the following verbs. Example: Athena employs



Athena employed



Athena distributes



Athena distributed



the market expands



the market expanded



the competitors merge



the competitors merged



the distributor buys



the distributor bought



the market leader becomes



the market leader became



the sales rise



the sales rose



Construction of the preterite
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Sentence Practice [12 exercises] 1



Conjugate as in the example. Example: We (to build) new headquarters in New York. The company (to become) the market leader in 1998.



The company became the market leader in 1998.



Our competitors (to teach) us to be creative.



Our competitors taught us to be creative.



We (to buy) a European distributor last year.



We bought a European distributor last year.



Irregular verbs



2



Use of the preterite



Conjugate as in the example. Example: We (to become) the market leader in 2000.



We became the market leader in 2000.



Athena (to build) its headquarters in San Francisco.



Athena built its headquarters in San Francisco.



Our sales (to rise) by 15% in Asia last year.



Our sales rose by 15% in Asia last year.



(To be) you always the market leader?



Were you always the market leader?



Use of the preterite



3



We built new headquarters in New York.



Irregular verbs



Past interrogatives



Reformulate as in the example. Example: You make a large profit overseas.



Do you make a large profit overseas?



They do their own distribution.



Do they do their own distribution?



Athena distributes its products globally.



Does Athena distribute its products globally?



The market leader has offices in Europe.



Does the market leader have offices in Europe?



Questions without interrogative words
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4



Reformulate as in the example. Example: You merged with a competitor.



Did you merge with a competitor?



We bought a Dutch company last year.



Did we buy a Dutch company last year?



Sales rose by 10% in Europe last year.



Did sales rise by 10% in Europe last year?



Athena became the market leader in 2001.



Did Athena become the market leader in 2001?



Past interrogatives



5



Reformulate as in the example. Example: You merged with a competitor. The competition taught you to take risks.



Did the competition teach you to take risks?



He often worked with local distributors.



Did he often work with local distributors?



They distributed their products globally.



Did they distribute their products globally?



Past interrogatives



6



Did you merge with a competitor?



Adverbs of time



Reformulate as in the example. Example: Athena is a multinational company.



Is Athena a multinational company?



They are the market leaders.



Are they the market leaders?



The telecommunications market is very competitive.



Is the telecommunications market very competitive?



The company's mission is to increase communication.



Is the company's mission to increase communication?



Questions without interrogative words



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 35/47



7



Reformulate as in the example. Example: You were always the market leader.



Were you always the market leader?



The headquarters were in Washington, D.C.



Were the headquarters in Washington, D.C.?



The overseas profit was large in Europe last year.



Was the overseas profit large in Europe last year?



The objective was to become a global brand name.



Was the objective to become a global brand name?



Past interrogatives



8



Reformulate as in the example. Example: You were always the market leader.



Were you always the market leader?



Athena was a multinational company.



Was Athena a multinational company?



The telecommunications market was very competitive.



Was the telecommunications market very competitive?



Our mission was to increase communication.



Was our mission to increase communication?



Past interrogatives



9



Reformulate as in the example. Example: You merged with a competitor.



Did you merge with a competitor?



Athena's objective was to increase global sales.



Was Athena's objective to increase global sales?



The company employed more than 5,000 people.



Did the company employ more than 5,000 people?



Your company was very competitive.



Was your company very competitive?



Past interrogatives
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10



Reformulate as in the example. Example: You were always the market leader.



Were you always the market leader?



You built new headquarters in New York.



Did you build new headquarters in New York?



The headquarters were in San Francisco.



Were the headquarters in San Francisco?



Athena increased its global sales last year.



Did Athena increase its global sales last year?



Past interrogatives



11



Reformulate as in the example. Example: The company headquarters are in San Francisco. (where)



Where are the company headquarters?



Their mission statement is to increase communication. (what)



What is their mission statement?



Our objective is to expand our market. (what)



What is our objective?



Its offices are in Asia. (where)



Where are its offices?



Interrogative words



12



Reformulate as in the example. Example: The company headquarters were in San Francisco. (where)



Where were the company headquarters?



The distribution company was in Europe. (where)



Where was the distribution company?



The objectives were to increase sales and become a global brand name. (what)



What were the objectives?



Athena's mission statement was to increase global communication. (what)



What was Athena's mission statement?



Interrogative words
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Word Association [2 exercises] 1



Match the words from the dialogue with their synonyms on the right. objective competitor profit



2



goal opponent earnings



Match the words from the dialogue with their synonyms on the right. global local overseas



worldwide domestic foreign



Mystery Phrase [2 exercises] 1



People who work for a company. employees



2



A company that has offices in many countries is... multinational



Dialogue: Comprehension [1 exercises] 1



[You want to reserve a stand at a trade fair. The organizer asks you some questions about your company.] How many employees work for Athena? Athena has more than 7,000 employees. There are about 10,000 employees. We employ more than 5,000 people. We opened our first office in Seattle.



2 2 2 There are a lot of high-tech companies in Seattle.



Our competitors taught us to be creative. Our sales rose by 15% in Asia last year. The annual sales increased by 10% in Shanghai last year. Our new product line sold well last year.
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2



Is Athena a multinational company? 3 3 3



Yes, we have offices in fifteen countries. We distribute our products globally. Athena is a multinational company. We hired a local marketing team. We made digital cameras and cell phones for several years. Our company's history began in 1990. Yes, we hired a local sales team. The competition taught us to be creative.



3



Where are the company headquarters? We built new headquarters in New York. Athena built its headquarters in San Francisco. The company built new headquarters in Washington, D.C. We grew by 20% overseas last year! Our sales rose by 15% in Asia last year. The company grew by 25% overseas last year! I began Athena Cell Phones in 1990. That's because we work hard!



4



I like New York. San Francisco is a great city. D.C. is a good place to work. Wow, that's impressive!



4 4 4



Wow, that's impressive! Good luck in Shanghai!



Were you always the market leader? We became the market leader in 2000. The company became the market leader in 1998. Athena became the market leader in 2001. Athena Cell Phones began in 1990. We want to increase global communication. We opened our first office in Seattle.



5 5 5 Thank you, sir. There are a lot of high-tech companies in Seattle.



We hired a local marketing team. Yes, we hired a local sales team.
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5



The telecommunications market is very competitive. Competition taught us to take risks. The competition taught us to be creative. Our competitors taught us to be creative. To increase communication around the world. Yes, we hired a local sales team. I started the company in San Jose.



6 6 6 Thank you, sir. There are a lot of high-tech companies in San Jose.



I began Athena Cell Phones in 1990. No, but we hired a Chinese consultant.



6



Do you do your own distribution? We often work with local distributors. Athena works with local distribution companies. No, local distributors do it for us. I opened the first overseas branch in Asia. Athena Cell Phones began in 1990. To increase communication around the world. Athena built its headquarters in San Francisco. Our company's history began in 1990.



7



7 7 7



Thank you, sir. San Francisco is a great city.



Did you merge with any competitors? We merged with a European distributor last year. Athena bought a French company in 2001. Yes, we bought a Dutch company in 1997. I began Athena Cell Phones in 1990. I started the company in San Jose. We built new headquarters in New York. Athena Cell Phones began in 1990. Our mission is to increase communication.
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That's interesting. That's interesting. That's interesting.



8 8 8



There are a lot of high-tech companies in San Jose. I like New York. Thank you, sir.
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8



Do you make a large profit overseas? Our sales rose by 15% in Asia last year. Sales rose by 10% in Europe last year. We made a $200,000 profit overseas last year. The company built new headquarters in Washington, D.C. Athena also made digital cameras at first. I started the company in San Jose.



9 9 9 D.C. is a good place to work. There are a lot of high-tech companies in San Jose.



We hired a local marketing team. I began Athena Cell Phones in 1990.



9



What are your objectives this year? We would like to expand our market. Our objective is to become a global brand name. Athena's objective is to increase global sales. Athena built its headquarters in San Francisco. I began Athena Cell Phones in 1990. Yes, our products sold well last year. That's because we work hard! Athena also made digital cameras at first.



10



10 10 10 San Francisco is a great city.



Good luck in Shanghai!



What is Athena's mission statement? To increase communication around the world. Our mission is to increase communication. We want to increase global communication. No, local distributors do it for us. I began Athena Cell Phones in 1990. Yes, we bought a Dutch company in 1997. Athena opened its first office in Atlanta.



Thank you, sir. Thank you, sir. Thank you, sir.



That's interesting. There are a lot of high-tech companies in Atlanta.



Yes, we have offices in fifteen countries.



© Copyright 2003-2004 Auralog S.A. All rights reserved



Page 41/47



Key grammar explanations [2 grammar point(s)] 1



Different meanings of 'all'
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The indefinite possessive



Grammar Practice [2 exercises] 1



Reformulate as in the example. Example: my sister's colleague



a colleague of my sister's



Dave's sister



a sister of Dave's



their opinion



an opinion of theirs



our habit



a habit of ours



Bridget's idea



an idea of Bridget's



his sweater



a sweater of his



Auralog's competitor



a competitor of Auralog's



The indefinite possessive
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2



Reformulate as in the example. Example: my sister's colleague



a colleague of my sister's



her boss's idea



an idea of her boss's



my book



a book of mine



my aunt's child



a child of my aunt's



her camera



a camera of hers



the manager's priority



a priority of the manager's



the operators' decision



a decision of the operators'



The indefinite possessive



Keywords [16 word(s)] to distribute (v.) economy of scale it leaves a little to be desired to dispatch (v.) faulty to resort to (v.) built-up tiring trolley freight logistics to stow (v.) longshoreman crate deadline efficiency



Video and Questions [1 exercises] In the field of distribution we use large means... or smaller ones! The only difference is the economies of scale. To put good methods into practice, you have to start young, for example by delivering newspapers to people in the neighborhood. Sometimes the delivery is done well, other times, it leaves a little to be desired. But that happens everywhere, even in large companies. There are days when the goods dispatched from warehouses are faulty. Even if this is due to bad packaging, the products have to be replaced. When there are delivery errors, the problem is sorted out by the dispatch department. The large distribution networks resort to different means of transport. Heavy goods vehicles are used in most cases, driven by long-distance truck drivers who use the highways day and night. They often get stuck in traffic on the roads approaching heavily built-up areas. Even if the journeys are tiring, they have to unload upon arrival and this is when trolleys are handy for covering the last few yards. Despite the construction of motorway networks, railways are still used. Once the merchandise is loaded into the cars, the freight is forwarded to its destination. The logistics are more complex, but there are fewer traffic jams! We also use the oceans to transport products from one continent to another and canals inside the same country. The cargo is stowed on board the ships by longshoremen.
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Once arrived safe and sound, the operation is carried out backwards: the cranes come to life and the unloading can begin. Then the trucks take over. In certain cases, air freighters are used. But this remains very costly. Don't forget that good distribution begins with good packaging! There are different types of packaging: glass, paper, plastic, cardboard and wood, used for fruit and vegetable crates. Everything is put on shelves, stacked and well organized to save time when treating the orders. Deadlines are very short in distribution. This explains the need for tools that are fast and efficient, because the key word is efficiency, even on a local level. As everybody knows, the customer is always right. We help them put their purchases into bags and can deliver to their homes. Or they can even benefit from mail-order services. The client orders over the phone and a few days later, we deliver the product in question. With a credit card, all you have to do is sign on the dotted line! In cities, where the keyword is speed, we call on the services of a courier. Once in possession of the address, he picks up the parcel and takes it, double quick, to the addressee. You have to know the names of all the streets if you are a courier. This one looks like he's a little lost and this one is going faster than the wind! His boss is going to be happy!



1



What is the subject of this video? Distribution Packaging Economics Traffic jams Packaging and economics Traffic jams and smog



2



If something leaves 'a little to be desired', it... is not very good. is excellent. happens everywhere. is very small. is very big. is expensive.



3



What is true of long-distance truck drivers? They can travel at any time of the day. They only travel at night. They only travel by day. They are never tired. They have an innate ability to not fall asleep. They might have an innate ability to stay awake.



4



What happens in heavily built-up areas? There are traffic jams. You need a trolley. The road gets sticky. You take the train. There are not traffic jams. The road gets slippery.
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5



Which of these statements is true? Trolleys are useful for the last few meters. Trolleys are no use for the last few meters. Trolleys are available in built-up areas. Trolleys are essential for the last few meters. Trolleys are cute. Trolleys are cute and practical.



6



What do we use canals for? Domestic and international distribution Stowing cargo Avoiding traffic jams Getting rid of hazardous waste Making cakes Plastic surgery



7



What is true of distribution? Things must be delivered on time. Packaging is not important. Distribution requires a credit card. Deadlines are easy to meet. Deadlines are often met quite easily. Packaging is very inconsequential.



8



What is the disadvantage of air freighters? They are very expensive. They are very slow. They are only for international distribution. They are only for domestic distribution. They are very fast They are very inexpensive



9



The person who a package has been sent to is called... the addressee. the courier. the longshoreman. the postman. the sender.



10



What is wood packaging used for? Vegetable and fruit crates Mail order Glass containers Short deadlines Long deadlines Plastic containers
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Word Pronunciation [16 word(s)] distribution economy of scale it leaves a little to be desired to dispatch faulty to resort to built-up tiring trolley freight logistics to stow longshoreman crate deadline efficiency
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EXPERT UNIT 3 (B2) 

1. [You meet a saleswoman to discuss computers.] Do you like these new German computers? German computers ..... Yes, the instruction manual must be ready before April. I know. 4 ...... If you order online, we will install a free DVD player.










 








EXPERT UNIT 7 (B2) 

Then you call the first name on the list. "DENTON Company, good morning." I'd like to talk with the person in charge of purchases. That's Mr. Lee; I will put you ...










 








EXPERT UNIT 1 (B2) 

Hello, Malpass Consulting. How can I help ... What would you like to know about the conference? ... Could you give me the details of the conference next week?










 








EXPERT UNIT 4 (B2) 

Expert Unit 4a (21 activity (ies) 02:14:04). Keywords [17 ... You have just started working for Andrew & Co. in Boston where you are in charge of a new product. What will .... (the trade papers). The trade papers gave the product high marks. Use of t










 








expert unit 5 (b2) 

fast slow. 2 a meeting a lunch break an annual fee a phone bill a good rate ..... Sometimes when I'm downloading programs. 5. 5 ...... trigger off a third world war!










 








expert unit 6 (b2) 

400,360 eight hundred thousand, nine hundred and eleven. 800,911 ..... change the villas' surnames. 8. What is meant by 'amendments'?. Changes. Spelling ...










 








INTERMEDIATE UNIT 2 (B2) 

What's the weather going to be like this weekend? 3. Do you ... Tomorrow, Friday, is going to be the same as today. ... Why don't you go canoeing next weekend? ...... that song. Regular superlatives. Relative pronouns and adverbs. 3 a dog.










 








ADVANCED UNIT 2 (B2) 

Picture/Word Association with speech recognition [3 exercises]. 1 a driver a teacher a passenger an artist a surfer ... Construction of the present conditional Regular superlatives. Text Transformation [1 .... This town is in Michigan. The Cadillac .










 








expert unit 2 (b3) 

town and you phone the Hilton Hotel to book your room. ... latest details concerning your seminar. "How are you getting on with the planning? ..... Mr.Thomson, your sales manager, assured me that he'd tell you about my trip to New York so that.










 








expert unit 2 (b1) 

Well, I can give you a discount of 100 dollars. Seven hundred .... Put the following phrases in the right order. .... Never mind. 7 ...... Sometimes when I'm downloading programs. 5. 5 ...... than ours, ma'am. 6 .... Jill is a better manager than Jac










 








INTERMEDIATE PLUS UNIT 2 (B2) 

2. What kind of pants? Dress slacks. 5. Jeans. 5. Corduroy pants. They don't have ..... because they benefit from reduced prices by buying their products in bulk.










 








BEGINNER UNIT 5 (B2) 

I'm answering your stupid questions! 13 ... Word Pronunciation - body parts [21 word(s)] leg .... Picture/Word Association with speech recognition [2 exercises]. 1.










 








INTERMEDIATE UNIT 7 (B2) 

Would you give me your company name and address? 6. Can I have your company name and address? 6. 4. The name is Boardman. I'm sorry, can you repeat ...










 








BEGINNER UNIT 3 (B2) 

Put the words from the text in the corresponding categories. ... beach in the afternoon, and then go dancing at night. The best ...... leave your dog in a kennel. 8.










 








BEGINNER UNIT 7 (B2) 

In the living room. 3 ..... 16 A rise in body temperature above the normal level. fever ..... It's well known that only dogs would play and fight for a piece of wood.










 








ADVANCED UNIT 6 (B2) 

accommodation building cheesecake diner driver's license friendly to get lost hostel monument museum neighborhood rest room sightseeing skyscraper snack.










 








ADVANCED UNIT 5 (B2) 

Yes, what can I do for you, Wendy? 3. We will .... Sorry? 2. Excuse me, I didn't understand. 2. Would you repeat, please? 2. 2 ... I'm sorry, I don't understand. 3.










 








INTERMEDIATE UNIT 5 (B2) 

New York is a great place to mix business and pleasure. 4. Well, I hope it ... I didn't realize you rented out cars. Oh, yes! But under our subsidiary's name. 9. 8.










 








intermediate unit 4 (b2) 

I'm ordering ice cream for the kids. Who are you ordering ice cream for? We should ...... General Motors continue to dominate the market. Riddles [6 exercises]. 1.










 








advanced unit 4 (b2) 

Advanced Unit 4a (18 activity (ies) 01:57:58) ..... America had recovered from economic crisis, but the Depression served as a lesson to future .... Page 24/47 ...










 








intermediate unit 1 (b2) 

My name is Peter Green. Nice to meet .... I'm afraid he's been called away on urgent business. 4. He should ..... seems that every task in this company is urgent!










 








ADVANCED UNIT 7 (B2) 

carry along. Dialogue: ...... take a vacation ..... Yellowstone was declared the world's first national park in 1872. ... These geysers are evidence of volcanic activity.










 








INTERMEDIATE UNIT 6 (B2) 

2. 2. We're having a few problems with one of the networks you installed for us. What seems to ... Several hospitals use our equipment without any problems. 4. 4 .... quite large quite tall ...... Well, I'd say around ten thousand dollars. .... The o










 








intermediate unit 3 (b2) 

Definite and indefinite articles. The difference between 'a' and 'an'. 4. Form a question based on the final part of the sentence. Example: We don't have much ...
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