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Abstract Associations of Machiavellianism (Mach) with self-report and performance emotional intelligence (EI) and with personality were examined. The possible existence of an emotional manipulation capability, not covered within current EI measures, was also examined by constructing an emotional manipulation scale. Mach was found to be negatively correlated with self-report and performance EI, and also with Agreeableness and Conscientiousness. Emotional manipulation was positively correlated with Mach but unrelated to EI. Thus high Machs endorse emotionally-manipulative behaviour, although the extent to which they are successful in this behaviour, given the negative Mach/EI association, remains to be established.  2006 Published by Elsevier Ltd. Keywords: Emotional intelligence; Machiavellianism; Personality; Emotional manipulation



1. Introduction Emotional intelligence (EI) is generally presented as encompassing a set of inter- and intra-personal capabilities which are beneﬁcial to high-EI individuals (e.g., higher capability to manage *



Corresponding author. E-mail address: [email protected] (E.J. Austin). 1 Present address: Department of Psychology, The Reg Vardy Centre, University of Sunderland, Sunderland, SR6 0DD, United Kingdom. 0191-8869/$ - see front matter  2006 Published by Elsevier Ltd. doi:10.1016/j.paid.2006.11.019



180



E.J. Austin et al. / Personality and Individual Diﬀerences 43 (2007) 179–189



stress and to manage the emotions of others). High EI is also generally described as beneﬁcial to those with whom that person interacts, with managing the emotions of others being illustrated with examples giving a positive outcome for both parties, such as calming a colleague’s angry mood. This perspective places EI under the umbrella of positive psychology (Salovey, Mayer, & Caruso, 2002). There is indeed substantial evidence for positive, life-enhancing aspects of EI, with positive associations being found with happiness, life satisfaction, psychological health, and social network quality and size (Austin, Saklofske, & Egan, 2005; Day, Therrien, & Carroll, 2005; Furnham & Petrides, 2003). There is similar evidence for negative associations of EI with stress, depression-proneness and loneliness (Saklofske, Austin, & Minski, 2003; Slaski & Cartwright, 2002). It is however possible that EI could relate to negative as well as positive outcomes. An obvious example would be an individual making use of high-level capabilities to read and manage the emotions of others to manipulate their behaviour to suit that individual’s interests. There could also be negative aspects of intrapersonal EI (is attending to and understanding one’s own moods always helpful, independent of situation?), but we leave this issue aside for future study and focus on interpersonal EI. Interestingly, the issue of emotional manipulation, and of other possible negative uses of EI has scarcely been raised within the individual diﬀerences literature, although De Raad (2005) notes that the use of EI in manipulative and non-prosocial ways is a neglected area of study. Possible negative aspects of EI have also been raised by Carr (2000) from a philosophical perspective. He argues that the value of EI is ‘‘dependent on the moral end which it serves’’, noting the existence of ‘‘something not always clearly distinguishable from emotional intelligence – emotional cleverness or cunning’’ (p. 31, italics as in original text). This viewpoint is not addressed in current EI research, and looking for evidence of emotional cunning or manipulativeness from an individual diﬀerences/psychometrics perspective is clearly of interest. Considering the possibility that individuals might have a dispositional tendency to emotionallymanipulative behaviour immediately brings to mind the trait of Machiavellianism (Mach). High Mach scorers exhibit manipulative behaviours towards others in order to promote their own interests (Christie & Geis, 1970). High Machs are however found to be emotionally detached in their interactions with others, with an interpersonal orientation which is described as cognitive as opposed to emotional, and with little tendency to focus on individual diﬀerences (Christie & Geis, 1970). In addition, correlations between Mach and empathy have been found to be negative (Barnett & Thompson, 1985; Wastell & Booth, 2003; Watson, Biderman, & Sawrie, 1994). Mach has also been found to be related negatively to the ability to read the emotions of others and positively to alexithymia, (Simon, Francis, & Lombardo, 1990; Wastell & Booth, 2003). The most robust Mach/personality associations are negative correlations with Agreeableness and Conscientiousness (Jakobwitz & Egan, 2006; Lee & Ashton, 2005; Paulhus & Williams, 2002). Thus Mach shows a set of associations suggesting it would be expected to be negatively correlated with EI, meaning that Mach does not appear to be a strong candidate for the putative interpersonally manipulative aspect of EI. In this paper EI/Mach associations are examined and the potential manipulative/dark side of EI is explored. In the ﬁrst study, associations amongst Mach, personality and self-report and performance EI were examined. Consistent with the above review, it was hypothesised that Mach would correlate negatively with overall EI scores and with Agreeableness and Conscientiousness. Although the Mach/total EI correlation was predicted to be negative, EI subscale correlations
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were also examined to determine if there was evidence that Mach plays any role as a manipulative aspect of EI. A ﬁnding of uniform negative or nonsigniﬁcant subscale correlations would suggest that it does not. In the second study the idea of emotional manipulation was developed further by constructing a scale to speciﬁcally assess this and examining its associations with personality, Mach and selfreport EI. This study was generally exploratory as regards the correlates of emotional manipulation, predicting its correlation pattern depends on whether it is or is not an aspect of EI/Mach, which is not known. There are generally not clear arguments regarding correlations with personality, although a negative association with Agreeableness appears plausible.



2. Study 1 2.1. Method 2.1.1. Participants The participants were 199 Edinburgh University students, 137 female and 62 male. The mean age of the group was 21.14 years, standard deviation 3.7 years. 2.1.2. Materials Self-report EI. The Bar-On EQ-i:S (Bar-On, 2002) is a 51-item scale that provides a measure of total EI (designated as Emotional Quotient, EQ) and the ﬁve composite scales of Intrapersonal (associated with awareness of one’s own feelings and positivity), Interpersonal (interpersonal/social skills), Adaptability (ability to cope ﬂexibly with everyday problems), Stress Management and General Mood (happiness and optimism). Internal reliability for total EI was .91 in this sample, with reliabilities for the ﬁve composite scales being .82, .80, .76, .80, .89. Performance EI. The MSCEIT version 2.0 (Mayer, Salovey, & Caruso, 2002) was used. This 141-item measure provides scores for overall EI, two area scores (Experiential and Strategic EI) and four branch scores (Perceiving, Facilitating, Understanding and Managing Emotions). The score structure is hierarchical: Perceiving and Facilitating scores are combined to give the Experiential area score, and Understanding and Managing are combined to give the Strategic area score, with the two area scores combining to give the overall EI score. Each branch is assessed by two sub-tests: Faces, Pictures (Perceiving); Facilitation, Sensations (Facilitating); Blends, Changes (Understanding); Emotion Management, Emotion Relationships (Managing). Scores are provided by the test company, Multi-Health Systems. The consensus scoring option was used in this study. Internal reliabilities (using the split-half method with Spearman–Brown correction to account for heterogeneous item content) were Perceiving .90, Facilitating .68, Understanding .63, Managing .62, Experiential .90, Strategic .72, Total .90. Personality. A 50-item scale targeting the Big-Five personality factors derived from the International Personality Item Pool (IPIP; Goldberg et al., 2006) was used. The scale has 10 items assessing each of the dimensions of Neuroticism (N), Extraversion (E), Openness (O), Agreeableness (A) and Conscientiousness (C). The scale has been reported to have factorial and concurrent validity (Gow, Whiteman, Pattie, & Deary, 2005). In the present sample internal reliabilities were N .86, E.89, O .77, A .83, C .78.
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Machiavellianism. The Mach IV (Christie & Geis, 1970) was used. This scale has 20 items which cover the use of deceit in interpersonal relationships, and a cynical attitude to human nature. Where relevant, item wording was modiﬁed to be gender-neutral by replacing ‘men’ in the original item by ‘people’. Internal reliability in this sample was .74. 2.2. Procedure The measures listed above were completed as part of a study on EI, cognitive ability and laboratory task performance, results from which are reported elsewhere (Farrelly & Austin, in press). Participants completed the MSCEIT and EQ-i:S on the web prior to attending a test session supervised by an investigator. The personality and Mach IV scales were completed at the end of this session. 2.3. Results Performing t-tests for gender diﬀerences on the EI, personality and Mach scales, including a Bonferroni correction for multiple comparisons, showed that males scored higher than females on Mach (t(197) = 4.56, p < .001 d = .65), whilst females scored higher than males on the EQi:S interpersonal scale, the MSCEIT managing emotions branch, A, and N (t(197) = 4.83, 3.92, 5.38, 3.01, p = .003 for N, 
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