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Economic Insights from Expert Opinion and Product Quality Evidence from New York City Restaurants Economic Inquiry (2015)



Olivier Gergaud, Karl Storchmann and Vincenzo Verardi



Introduction: In a paper published in 2015 in Economic Inquiry entitled "Expert Opinion and Product Quality: Evidence from New York City Restaurants", we analyze whether consumers’ quality perception and/or producer investment is influenced by newly appearing expert opinion. We investigate this question by referring to restaurants in New York City. As the leading restaurant guide, Zagat has rated New York City’s restaurants since 1979 by surveying more than 30,000 restaurant goers per year. In 2005, with the first release of the red Michelin Guide New York City, Zagat faced a serious competition. Main results Overall impact of Michelin ratings on perceptions: Overall, we find that the Michelin effect on food quality was fairly moderate. We find a similar pattern for the service variable but a much larger and highly significant effect on perceived décor quality. On restaurant closures (in 2007): Restaurants that closed down before 2006 improved their décor quality but not their food quality. In contrast, surviving restaurants show significant food improvements, but no perceived décor or service enhancements. While restaurants that are open on Sundays and after 11 p.m. are less likely to go out of business, being a Middle Eastern restaurant increases the odds of shutting down. In addition, and more interesting for this study, the results in Table 8 also suggest that high food quality lowers the odds of closing down while high décor marks have the opposite effect. Being Michelin-reviewed by itself lowers the odds of closing down. Apparently, a Michelin review, which is per se good for a restaurant’s odds of survival, opens up two strategy paths. Restaurants that improve their (perceived) food quality can further secure their survival, while restaurants that only improve their décor and service quality are less likely to survive. From a restaurateur’s perspective, this strategy (décoring and servicing-up) may be sensible as Chossat and Gergaud (2003) and Gergaud et al. (2007) show that Michelin evaluations in France are not solely driven by food quality but also influenced by nonfood characteristics such as décor and service.



However, and as shown in Table 8, décoring and servicing-up without improved food quality may be at the expense of the future survival of the restaurant, especially for an unreviewed venue. Investments of just perceptions? Michelin reviewed restaurants, in fact, are more likely to receive a Wine Spectator award for their wine list than do others. This appears to confirm our prior assumption that higher service and décor quality ratings of Michelin-reviewed restaurants are, in fact, based on restaurant investment rather than on mere consumer perception. Price effects We find a Michelin-induced price increase of approximately 30% per Michelin star. Our analysis suggests that improving food leads to price increases for unreviewed restaurants. In contrast, prices of treated restaurants only respond to changes in décor and service. However, higher prices are not necessarily reliable success indicators. In fact, we find that higher prices are associated with a higher likelihood of going out of business, especially in the top food quality segment. This may be due to the close link between décor improvements and price increases.



Conclusion: We find significant Michelin-induced perceived quality increases for food and décor. However, restaurants that only improved their décor but not their food quality were more likely to go out of business. Apparently, a Michelin review, which is per se good for a restaurant’s odds of survival, opens up two strategy paths. Restaurants that improve their (perceived) food quality can further secure their survival, while restaurants that only improve their décor quality are less likely to survive. A conclusion is that the market is more likely to accept food-induced price increases than nonfood-induced ones. All other things equal, décor- and service-oriented restaurants exhibit lower survival rates than food focused venues.



























des documents recommandant







[image: alt]





Expert Opinion and Product Quality: Evidence from New ... - CiteSeerX 

of business, food improvements appear to secure a restaurant's survival. ... undisputedly leading restaurant guide,1 Zagat has rated New York City's ... do not analyze who of the two assessments, consumer or expert ratings, are closer to.










 


[image: alt]





Expert Opinion and Product Quality: Evidence from New ... - CiteSeerX 

Lille Nord de France (Project DEAC - Dynamiques de l'Ã‰conomie de l'Art et .... matching approach and compare the findings with those from section V. Section VII ..... characteristics at the restaurant level (accepts credit card, open after 11pm, ...










 


[image: alt]





Competition and hospital quality: Evidence from a ... - Laurent Gobillon 

A specificity of the French healthcare system is that both sectors provide care of high ... The main reason is that mortality varies with the severity of illness and there is some ..... hypertension), chronic health problems (diabetes, conduction dis










 


[image: alt]





Product Quality and Market Size 

Jan 12, 2006 - Sutton (1991), for example, uses cross-country case studies to document .... regularity conditions under which there is a unique solution to the.










 


[image: alt]





Product Quality and Market Size 

Jan 12, 2006 - that we can draw on to motivate the empirical illustrations in this paper. ... in a slightly different fashion in Sutton (1991) and related works. ...... Table 6 pool the data on each age category, but include age dummies as controls.










 


[image: alt]





Argumentative insights from an opinion classification task on a French 

the author, we also extracted other information for future use (only from the. Amazon and ... given class of notation contains as many different products and authors as pos- sible. .... Manual classification of a subset of reviews with a score of 3.










 


[image: alt]





Piracy, Asymmetric Information, and Product Quality ... - CiteSeerX 

Consumers are homogeneous in that each consumer's perâ€“period valuation of the durable good with quality is given by. , . While consumers do not know. ;. Z ...










 


[image: alt]





CATIA Product Design Expert 

Sep 19, 2008 - Housing part as there is NO conflict between the geometrical and assembly constraint. ...... Calculated in Clash, Clearance, Contact. Yes. No.










 


[image: alt]





Insights from Ecohealth .fr 

Zoonotic EIDs are feared because of their potential to shift from an .... important role in decision-making, research, training, and education or communication about zoonotic EIDs, as well as .... identified as an impediment to disease control.










 


[image: alt]





The â€œnews viewâ€� of economic fluctuations: Evidence from ... - CiteSeerX 

In this model, the equilibrium joint behavior of (the log of) TFP (that is Î¸) and (the log of) ... TFP, instead of this very crude assumption of a one period lag for implementation ..... 9, it is only in one out of 18 sectorsâ€”which is Transportati










 


[image: alt]





CATIA Product Design Expert 

Sep 19, 2008 - CATIA Product Design Expert ... First load all the components from Companion into CATIA V5 and save them ... following assembly constraints:.










 


[image: alt]





Are experience and schooling complementary? Evidence from 

population of migrants is crucial to the transitional dynamics of the earnings of .... 6 In his analysis of potential sources of schoolingâ€“experience complementarity ...










 


[image: alt]





CATIA Product Design Expert .fr 

Sep 19, 2008 - The bottom face of the insert contextually rests ...... When creating an assembly hole, you will create a sketch that will belong to the part.










 


[image: alt]





Non-expert Vocabulary from 

Abstract. Technical medical terms are complicated to be correctly understood by non-experts. Vocabulary, associating technical terms with layman expressions, ...










 


[image: alt]





Extracting Opinion Propositions and Opinion ... - Stanford University 

Earlier approaches for obtaining opinion words included manual annotation, as well automatic ..... Words Bigrams Trigrams POS Orientation ... In an attempt to find directions for future work, we investigated the errors of our best system, the.










 


[image: alt]





EXECUTIVE INSIGHTS Does IT Matter in Europe? IDC OPINION 

Doesn't Matter," Harvard Business Review, May 1, 2003) once again asserted that expanding commoditization is making IT a poor tool for building competitive business ... today (much like water and electricity) but that IT (like basic utilities) is a.










 


[image: alt]





Lower mantle structure and composition: new insights from generalized 

fundamental questions remain without adequate answers. One of them ... The significant discrepancy in chemical composition between ... We also test the.










 


[image: alt]





Can Labour Regulation Hinder Economic Performance? Evidence 

Aim: To study the role of labour market regulation in explaining manufacturing performance in Indian states between 1958 ... Robustness Test. Economic Control Variables, Political Complexions, ... An extension: IV Approach. Most of the ...










 


[image: alt]





Quality Guarantee: Product Picture - Solid Signal 

yellow LED on the left side of the RJ45 port illuminates when a valid connection is in place and blinks when data is being transferred. The LED on the right illuminates in amber color when a. 10Base-T connedion is established and illuminates green wh










 


[image: alt]





Perception: Insights from the Sensori-Motor Approach 

Sep 23, 2010 - actions performed by the robot to go from an x-coordinate to another one ... This gradient image is then convolved with a DoG (Differ- ence of ...










 


[image: alt]





OPINION 

Jun 8, 2004 - Initiative 'pour une procrÃ©ation respectant la dignitÃ© humaine'. Available at: http://www. admin.ch/ch/f/pore/va/20000312/explic/index.html, 2000.










 


[image: alt]





Product Design Expert CATIA V5 Training 

Sep 19, 2008 - Create and name the assembly as â€œConnector Assemblyâ€�. Add a sub-assembly â€œConnector Card assemblyâ€� and two instances of â€œConnector.










 


[image: alt]





Rainwater runoff quantity and quality performance from a 

journal homepage: www.elsevier.com/locate/ecoleng. Rainwater runoff .... of LWA from five different places were taken for the chemical analysis of this material. ..... the Ministry of Education and Science of Estonia. references. Berndtsson, J.C. ...










 


[image: alt]





Opinion 

Nov 9, 2008 - fatally flawed definition of the problem we face. Thirty-five years ago this past week, President Richard Nixon created Project. Independence ...










 














×
Report Economic Insights from Expert Opinion and Product Quality Evidence





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Signe






Email




Mot de passe







 Se souvenir de moi

Vous avez oublié votre mot de passe?




Signe




 Connexion avec Facebook












 

Information

	A propos de nous
	Règles de confidentialité
	TERMES ET CONDITIONS
	AIDE
	DROIT D'AUTEUR
	CONTACT
	Cookie Policy





Droit d'auteur © 2024 P.PDFHALL.COM. Tous droits réservés.








MON COMPTE



	
Ajouter le document

	
de gestion des documents

	
Ajouter le document

	
Signe









BULLETIN



















Follow us

	

Facebook


	

Twitter



















Our partners will collect data and use cookies for ad personalization and measurement. Learn how we and our ad partner Google, collect and use data. Agree & Close



