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RFID Skills – The Missing Link



Hugo LUEDERS e-SCC General Secretary, and CompTIA Director of Public Policy, EMEA



e-SCC Abstract The e-SCC is a multi-stakeholder partnership between industry, governments and training institutions on European as well as EU Member State level, it •



Raises awareness on the importance of delivering needed 21st Century Skills for Workability and Employability



•



Aims to secure enhanced workability and e-skills development through Member State training partnerships allowing the use of -



commercial, informal (open, distance or adult learning) and formal (state-recognised) e-skills training certifications



within government endorsed education and training frameworks across Europe, and •



Gives policy advice and guidance to foster European excellence and partnership with public authorities in developing professional and user ICT skills, service skills, and media competences.



e-SCC Member Structure e-SCC Founding Members



Other e-SCC Employability Alliance partners



Many more local members & partners, NGOs, NPOs etc.



The RFID Skills Challenge Boeing as a test case: With RFID technologies used for their new 787, Boeing is exploring to adopt industry-based RFID skills certifications ... -- Why industry-based certs? -- Through which partnerships are they built? -- What is their market value??



To put this into perspective: a 2 steps approach: -- Sense of urgency: the RFID skills gap .... -- The multi-stakeholder solution: the example of the CompTIA RFID+™ cert



A wake up call: The RFID Skills Challenge Elements of the Looming Skills Shortage • Complexity of RFID systems implementation • Assessment/Availability of Current Industry RFID Skills • Required RFID implementation skills - Radio technology skills - RFID software/data architecture skills • Development of RFID skills on an industry-wide basis



RFID skills gap looms as the next biggest inhibitor to European and global RFID success



RFID – State of The Industry RFID adoption is lagging • Supply chain take-up has been slower than predicted • Strong growth only in specific non-supply chain areas: (fleet management, asset tracking, contact-less smart cards)



Global growth forecast1 RFID global market value will be close to €3.8 bio in 2007 • Market will rise up to €21.2 bio in 2017(CAGR of 18%+) • Current market levels:



•



- 10,000+ RFID projects underway world-wide - 1,000+ suppliers offering RFID hardware and software - 2,000+ RFID deployments in some 85 countries



Not concerned about RFID skills training? 1 According



to IDTechEx “RFID Adoption is Lagging”, eWeek, 8 January 2007, p.25



RFID Skills Training • After overcoming “initial



implementation hurdles”, “training and educating on RFID technology” will stay as one of the largest challenges1



• There are far less than 1K solution providers currently capable of delivering RFID solutions – Most capabilities are with major RFID consultancies and a few auto-id/data collection integrators – Analysts believe there is no sufficient ‘pool of talent’ in RFID skills to hire from which will impact the adoption of RFID technology1



1



According to a CompTIA survey of 51 members conducted February 2007



Industry Development of RFID Skills • To enable training and education on a broad basis by multi-stakeholder partnerships of academic institutions, commercial training companies, and others stakeholder concerned, the need is for: – A standardized and maintained, common curriculum – A way of measuring an individual’s expertise against the curriculum – Wide industry acceptance of the curriculum and expertise measurement



• Industry-based certifications provide both the curriculum and the measurement tool • It provides global cross industry-wide value … • To deliver its value it needs wide industry acceptance



RFID Skills Vendor-Neutral Certification Foundational level vendor-neutral certifications reduce redundant training, but does not eliminate “higher level” RFID skills vendor-specific training and certifications.



CIW



Cisco



Novell



Microsoft



RFID+



IBM



IBM



Texas Inst.



Foundational Level



Intermec



Vendor Specific



Security+



Network+ Certification A+ Certification



i-Net+



What does the RFID+ exam cover? RFID+ Skills cert Interrogation zone basics



13%



Testing and troubleshooting



13%



Site Analysis



11%



Standards and regulations



12%



Tag knowledge



11%



Design selection



11%



Installation



11%



RF Physics



11%



RFID Peripherals



7%



“RFID +” covers UHF, HF and LF, using active and passive technologies



Stakeholder support for RFID+



Conclusions “The costs of (RFID skills) ignorance” •



Skills gap, incl RFID skills, impacts ROI equations



•



Need to expand RFID skills for EU competitiveness - Delivery of industry-based RFID curriculum and common measurement standard for RFID skills needed



•



Best practice: industry-built RFID skills certifications (e.g. the community CompTIA “RFID+” skills certification)



•



Lessons learned: multi-stakeholder partnerships between academics, commercial training organisations, and third sector The European e-Skills Agenda: Commission Skills Communication and Long term Skills Action Plan 2007



Contact



Hugo LUEDERS e-SCC secretariat, c/o CompTIA 6, Rond Point Schuman, B-1040 Brussels Te.: +02/234.78.22, +0475/63.33.52 www.e-scc.org and www.comptia.eu
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It is recommended that lock is programmed through the centralized user interface (PC or hand-held ... Enter the 4-8 digit Master PIN code followed by the key.
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