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Unit 1



Presenting companies, departments and jobs.



a



Section 1



Preview



Vocabulary Activity 1 Choose the correct definitions. Turnover number of employees starting work money generated by a company



Consumer a person buying products a person selling products



Increase to go up to go down



Convenient sufficient practical



Abroad another region another country



Duties tasks installations



Staff personnel management



Oversee summarise supervise



Replicated reinforced reproduced



Discrepancy difference discredit



Rely reproduce depend



Provide prove give



Main principal maintain



Stems originates from sees



Grammar Activity 2 Put the verb in brackets into the correct tense. Be careful, it can sometimes be negative. a) Are you interested in photography? (Present simple) b) Jenny walks to work every day. (Present simple - 3rd person singular) c) Where’s Frieda? She is giving a presentation. (Present continuous) d) We have finally made our decision. (Present perfect simple)
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e) I am not going out. it’s raining! (Present continuous negative) f) It depends on the traffic, but usually I’m early. (Present simple) g) Do Josie and Fred work for the same company? (Present simple question) h) No thank you. I don't smoke. (Present simple negative) i) The marketing department is managed by Stella Cribbs. (Present simple passive)



Activity 3 Make questions for the sentences below. a) I have had this car for three years. How long have you had this car? (Present perfect simple) b) I work in Milan. Where do you work (Present simple) c) Jane likes books and the cinema.) What does Jane like? (Present simple - 3rd person singular) d) Oh ... I’m going to work. Where are you going? (Present continuous) e) At eight o’clock. When do you start work / get up / leave home? (Present simple) f) I go on the underground. How do you get / travel to work? (Present simple) g) It costs 450 euros. How much does is cost? (Present simple - 3rd person singular) h) She’s the new girl in marketing. Who is she / that? (Present simple - verb be)



M



Section 2



Reading



Document 1



Flucksons Co Ltd



Activity 4 Answer the following questions. Tick (T) for True, or (F) for False. T



F



1) Less than 50% of the workforce is in Bulgaria. 2) Flucksons manufactures in Bulgaria and abroad.. 3) Flucksons is exactly 150 years old.. 4) The company took a long time to grow.. 5) Flucksons fame comes mainly from manufacturing processes.. 6) The company turnover is equally shared between the business units.. 7) All production sites are owned by Flucksons.. 6
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8) Flucksons aim is to make manufacturing processes easier.. 9) Flucksons has always been at the forefront of manufacturing processes.. 10) The software systems sector is expanding.. Document 2



C & IS Manager, A Job Outline



Activity 5 Answer the following questions. Justify your answers quoting the text when possible. 1) Why is this job not monotonous? (§. 2) line 5 – Their duties vary. For example they can work on installation and upgrading of hardware and software, programming and systems design, computer network development, setting up internet and intranet sites. Line 19-20 – They often work on a variety of services, such as design or administration. 2) Why is it important to keep up to date with recent technology? (§.2) lines 16-17 - To make sure the company / organisation / firm does not lose customers to competitors. 3) Give at least 3 examples of a C & IS Manager’s responsibilities? (§.2/3) line 11 - They analyse the computer needs / requirements of their company and decide on staff and equipment needs / requirements. Line 20 - Looking after the LAN, installation, maintenance, upgrading, directing the network and systems design. 4) Why do C and IS Managers need to be able to communicate well? (§.4) lines 27-30 - They need to liaise with / confer with / talk to other departments. 5) Name as many departments in a company as you can? (§.4) line 29 - Financial, production, marketing, sales, after sales service/field service, Research and Development (R & D), Human Resources, Accounts, etc. 6) Find a synonym for “supervise” (line 23). (§.4) line 38) - ‘oversee’ 7) How do you know this is not an easy-going job? (§.4) lines 31-35 - Sometimes they have to work long hours to solve problems and meet deadlines / short timeframes. 8) Why does the future look promising for C and IS Managers? (§. 6) lines 46-47 - Firms are continually installing sophisticated networks and more complex internet and intranet sites. Line 51 – Computer network security is increasing. Line 51 - Due to the explosive growth of e-commerce. 9) Which duty is becoming more important today, and why? (§. 6) lines 57-58 - To be proficient in computer security because more business is done on the internet. 10) What do hackers do? (§. 6) line 56 - Acts of cyber-terrorism. This word comes from the verb ‘to hack’ meaning to cut / chop into something – (entailer / massacrer). A hacker illegally enters into computer systems and sometimes can change / delete / steal data and / or programs. 11) What major event is changing the role of C and IS Managers? (§.7) line 59 - The explosive growth of e-commerce / more business conducted on the internet.
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D



Section 3



Listening



LISTENING 1



Presenting an IS department



D 02



Activity 6 General comprehension Listen at least twice before trying to answer the True or False questions. The questions are in order. This means question no 1 refers to the beginning of the text and so on. Put 02 (T) for True and (F) for False. T F 1. The organisation is four dimensional. 2. He mentions five different networks. 3. Conference Call Bridge allows several people to talk at the same time. 4. A lot of travelling is involved within the I.S. department. 5. Videoconferencing is used more often than Conference Call Bridge. 6. Virtual meetings are expensive. 7. External access can be used by certain outside companies. 8. The different regions work independently. 9. All equipment is standard throughout the company. 10. I.S. organisation is pyramid shaped. 11. Local suppliers deal with hardware requirements. 12. First-level support looks after emergencies.



D



Après avoir vérifié vos réponses, n’oubliez pas de lire la transcription (vous la trouverez dans votre fascicule Lexique, transcriptions & informations), soulignez les parties difficiles à comprendre, et réécoutez plusieurs fois. Pourquoi ne pas répéter les mots et les phrases que vous trouvez difficile à prononcer.



Activity 7 Here is an extract from the first part of the listening text. The missing vocabulary is in the box. 1. Before listening, try to complete the text. 2. Then, listen to check your answers. From the technological point of view ...... well, I’m not very familiar with the way speciﬁc applications are handled, because I’m part of the global infrastructure team. This team is broken down into 3 or 4 areas, (as sometimes 2 areas are mixed together). Generally speaking, there is the Work Station and Help Desk Area, the Server Area and the Telecom Area. …. And these areas are broken down again into different specialised units. Okay so far. … Perhaps you could describe one of these areas in a little more detail.



8
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Ehm… If I focus on the way the telecom area is organised, for example. ……. There are 4 specialised units. The data network, that’s your personal computer with internet access, connection to one or more servers…eh .well connection to whatever device there is on the network. We also have the voice network, everything that’s related to voice. The voice area includes, of course, the phone system but also what we call the conference call bridge, mobile... mobile phones, and also the link with videoconferencing and IP phones. Écoutez de nouveau le passage, et vérifiez le vocabulaire. LISTENING 2



An I.S. manager’s typical day



Activity 8



D 03



Listen again to the I.S. manager, this time talking about a typical day’s work. Answer the questions (1 – 10) giving as much detail as you can.



1. How much time does he spend in meetings? Between 30 and 50%. 2. Give the names of at least two different types of meetings he has? Operational meetings, European meetings, Resource Management meetings. 3. Who takes part in the European Telecom Managers’ meeting? Colleagues from the UK and Germany. 4. Why does he have resource management meetings with employees? To look after employees careers and training. 5. How often are these meetings with employees? Once a month/every month / on a monthly basis / monthly. 6. What time does his day usually start? What is the first thing he does? 7:15 a.m. He connects (links) up to the network. 7. What financial task has he been updating? An update on the telecom budget review for international costs. 8. What does he say he needs the green light for? To go ahead (to proceed) to the next step: funding the project. 9. What is the average number of e-mails he deals with per day? About / around / approximately 50. 10 What was the problem with the main line with Poland? An outage problem. The back-up line was not working. There was complete site isolation.
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Activity 9 The following sentences (from the middle of Listening 2) are not in the correct order. 1. First, put them into the right order. 2. Then, listen and check your answer. (1) Generally, I connect up to the network from home before leaving for work at about 7:15 a.m. (2) …. just to make sure everything’s running smoothly. (3) For example, this morning there was a virus attack published during the night. (4) Our American colleagues were not aware of it, because of course it’s still night-time over there. (5) So, I immediately alerted the person in charge of Europe and sent a copy to the security manager in Peru. (6) ….. and then sent a message to all our users, telling them not to touch it if it comes through to them. (7) During the day they’ve been doing an update of all the virus definitions.



G



Section 4



Language focus



Activity 10 Find examples of the present simple in Reading document 1. a) .....the Flucksons Company Limited to give it its full name, has its head office in Sofia in the West of Bulgaria. b) The company has a workforce of around 15000 employees today.... c) Flucksons manufactures goods in most parts of the globe ..... d) ....... has helped Flucksons rank today as a premier multinational company..... e) .......a turnover which runs into billions of dollars f) ...... including software systems and interactive communication tools are all part of this expanding company g) It has subsidiaries worldwide. h) Flucksons is proof that well-established older companies can adapt to new markets and continue to be successful.



Activity 11 Find examples of the present continuous in Reading document 2. a) Technological advancements are boosting the employment ...... b) .....the demand for managers to direct these workers is also going up. c) ..... to be more competitive, firms are continually installing sophisticated computer networks setting up more complex internet and intranet sites.



10
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d) ..... the security of computer networks is increasing in importance.... e) ...... the demand for managers proficient in computer security issues is rising.



Activity 12 Find examples of the present perfect in Reading document 1. a) This forward thinking has helped flucksons … b) Flucksons has invented a great number of products … c) …since it was founded and has patented many others … d) It has led the way…



Activity 13 Find examples of the present simple passive in Reading document 1. a) The largest factory is still based in the city of Sofia...... b) The company, with a turnover which runs into billions of dollars is divided into three regions. c) The lion’s share (over two thirds) of its turnover is still generated from its manufacturing processes… d) These sectors are organised into three separate business units. e) Some of the work is contracted out to other companies. f) ...... the manufacture of interactive communication tools is sub-contracted to Argentina. g) ....... today Flucksons is known not only for these innovative manufacturing



Activity 14 Make logical questions for the sentences below. 1) The company is moving offices. Is the company moving offices? (present continuous) 2) He has lost money Has he lost money? (present perfect) 3) James and John have re-organised the department. Have James and John re-organised the department? (present perfect) 4) Oh! I live In Argentina Where do you live? (present simple) 5) Yes, I love my job. Do you like your job? (present simple) 6) It costs about 15000 euros. How much does it cost? (present simple) 7) No, it’s manufactured in Portugal. Is it manufactured in Spain? (present simple passive)
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8) Yes, I do. I have two children. Do you have any children? (present simple) 9) Nearly. I still have to check the spelling. Have you finished? (present perfect) 10) Not at the moment. Are you working / studying? (present continuous) 11) I’m working on the new plans. Where are you doing? (present continuous)



B



Section 5



Vocabulary



Activity 15 Match the correct definition to the vocabulary from the reading texts. There is one extra definition you do not need to use. Be careful, when it is a verb it is given in the infinitive.



Document 1 (l.1) household name



d) a famous product



(l.16) ranks



f) to be graded in a list



(l.17) brand



e) a product’s name



(l.22) lion’s share



a) the largest part



(l.29) subsidiaries



h) Smaller companies controlled by the mother company



(l.32) sub-contractors



b) outside companies delegated specific jobs



(l.44) entertainment



c) amusement



Non utilisé : g) the employees



Document 2 (l.2) involved (l.17) fall behind (l.28) liase (l.30) suppliers (l.32) deadlines (l.34) time frames (l.36) remotely (l.40) boosting



12
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i) to concern someone / something j) to lose your position to others a) meet with people and discuss something b) companies who sell products to other companies h) specific time to finish a project, deal, product, etc e) fixed periods f) from a distance k) to push up
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(l.43) increare (l.61) relationships



d) to go up g) interaction with other people



Non utilisé : c) to lose an order



Après vérification, relisez les textes Reading documents 1 et 2, pour voir ce vocabulaire dans le contexte. Lisez toujours le vocabulaire dans une phrase complète. Ceci vous aidera à mieux le comprendre. En dernier lieu, regardez les mots dans votre fascicule Lexique, transcriptions & informations.



Activity 16 The following expressions have been taken from Reading document 2. Put them into the sentences below. a) The technicians are having problems setting up the new network. b) If there is a networking problem at the weekend the manager has to work long hours. c) We have no more money. As a result the factory must close. d) It is essential in this job to stay abreast of new technology. e) The salary is high. In addition a company car comes with the job. f) This sub-contractor offers a variety of services that we need for our customers. g) We must not spend too much money; we have to keep tight budgets. h) This solution is temporary; we will have to look at the long-range effects. i) When there is too much work, the manager is under considerable pressure to finish it quickly j) The team is helping and so the machines are running smoothly.



Activity 17 Find the synonyms used in Reading document 2 for the following words. Company:



organisation



firm



Increasing



going up



rising



Employees:



workforce



staff



Involved in:



concerned



Needs:



requirements



Activity 18 Put the frequency adverbs and expressions of frequency in a line from 100% to 0%. Some of them show a similar degree of frequency. For example, frequently = very often. always; usually / generally; very often / frequently; often; sometimes; from time to time / now and again /occasionally; rarely; hardly ever; never = 0%.
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����



always usually



generally



very often



frequently



often sometimes from time to time



now and again



occasionally rarely ��



hardly ever



never



Activity 19 Select the most appropriate adverb or expression to complete the dialogue below. A: Do you know what we are supposed to do? I never understand what he’s talking about. B: Yes, don’t worry. I’ve worked with him a lot. Although he wasn’t very clear just now, he usually is. Most of the time his instructions are easy to follow. A: Sometimes I think I have a hearing problem. B: No, I don’t think so. I suppose it’s his accent. He hasn’t been to Spain very often. He should go there more frequently, it would improve his accent. Anyway, up to now, I have hardly ever had any trouble finishing a job correctly. But it is true, occasionally , I have to ask him to repeat himself. A: That’s reassuring. Especially as I usually understand most people.



Activity 20 Match the beginning of each sentence (1-10) with one of the endings (a-j). 1) Try and listen 2) Who does this CD belong 3) He’s probably in his office. It depends 4) They must decide 5) We really need to ask 6) You can rely 7) The two machine operators never agree 8) She has applied 9) The sales department apologised 10) The trade union doesn’t approve



14



8 A109 TC PA 00 07 U1.indd 14



d) to the instructions. c) to? e) on his workload. f) on which processors to buy. g) for more information. b) on this machinery. j) with each other. i) for a new job. h) for the delay. a) of the redundancies.
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Activity 21 Put the prepositions into the following sentences. Use the prepositions in (x 2), of, for, from, to and on (x 2) . 1) This job consists of adapting software to meet specific needs. 2) After all those problems, she finally resigned from her job. 3) They specialise in supplying cables. 4) After trying for an hour, I finally succeeded in connecting up the computers. 5) The team took the blame for the mistake. 6) I object to working on a Sunday. 7) We are concentrating on launching our latest product. 8) Sally insists on receiving a written report every month.



Section 6



Speaking Activity 22 Interviewing someone about his / her job How long is your working day / week? / How many hours do you work per day? Do you spend a lot of time outside the office? / How much time do you spend in front of your desk? Who do you report to? / Who is your manager? What department do you work in? What responsibilities do you have? / What are your responsibilities? How long does it take you to go / drive to work? Do you use public transport? How much time do you spend in meetings? What kind of meetings do you have? Do you work in a team? / Do you work alone? How many people are in your office? What do you like / dislike about your job? Are there good career prospects in your job? Do you have any future ambitions? What qualifications do you need for this job? / What experience do you have for this job? What have you learned in this job?
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Activity 23 Going for a job interview



D 04



Examples of possible answers in a job interview. Okay, I’ve read your C.V. and I’d like to ask you a few general questions about yourself and perhaps why you think you’d be suitable for this job. How much experience do you have working with computers? I’ve worked on computers for the past 3 years. Donnez des exemples: ou / quand, etc. Okay. What kinds of software do you feel you know best? Donnez des noms et le temps travaillé avec. Do you enjoy working with other people or do you prefer working alone? I prefer working in a team. I prefer working alone. Could you tell me why? Because I like communicating with people / Because I find it more stimulating / Because I like sharing ideas. Because I’m more efficient / because I can finish jobs faster / because I don’t like being interrupted when I work. Have you ever been or worked abroad? Voir l’exemple donné dans l’unité. I’ve never worked abroad but I’d like to in the future. Voir également l’exemple donné dans l’unité. What sort of companies have you worked for in the past?



O Question au passé Donnez les noms des sociétés et leur raison d’être, ainsi que votre poste / résponsibilité. Would you mind going away on business trips? No, I would love to go away on business trips. Cette question se traduit par « Est-ce que ça ne vous dérange pas de partir en voyage



O d’affaires ? » Donc, la question étant négative, la réponse doit correspondre. Are you prepared to work overtime? I don’t mind working overtime sometimes.



I don’t mind signifie: ça ne me gène pas. Do you have your own means of transport? Yes, I have a car / motorbike / scooter. No, unfortunately I don’t. I don’t have any at the moment but I’m going to buy a car soon.



16
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Activity 24 Social English Introductions and greetings Example 1. Greeting someone you know. “Hello there. How are you/how are you doing?” “How’s life, Brendan?” “Cynthia. Hi. I haven’t seen you for ages. How are things?” “Shona! It’s good to see you. How’s the family?” 2. Greeting someone you don’t know. “Good morning/afternoon/evening. My name’s ................ .” “Hello. It’s Martin isn’t it? Pleased to meet you. My name’s Sabine.” “Excuse me. Are you Ms Brent, the new travel agent? My name’s Peter and I’m here to meet you.” 3. Introducing yourself. “Good morning / afternoon/evening. My name’s ................ .” “Let me introduce myself. I’m Graham. Nice to meet you. Mr Antling, isn’t it?” 4. Introducing someone to a third person. “Jane. I’d like to introduce you to Steven. He’s just joined the team.” “Steven, this is Jane, our maintenance technician. She keeps things running smoothly.” “First of all, let me introduce you to the others and then I’ll find us some coffee.”



V



Section 7



Writing



Activity 25 Press release / article Example answer The Mercedes Benz company with its famous logo, the 3 pointed star is a household name in the car industry. Today it is part of the Daimler Chrysler group. Several well-known vehicle manufacturers in the group include such names as Smart, Jeep and Dodge among others. The company was founded in Germany by Karl Benz over a hundred years ago when car manufacturing began. (phrase au passé) It is not only a famous car manufacturer but is also responsible for inventions like ABS, ESP and the Airbag. Although a German company at its origins, the official language today is English, mainly because its markets are worldwide. It has manufacturing facilities in 17 countries across the globe and conducts business in over 200 countries. The number of employees is around 385,000. It has a turnover figure of approximately 1,421.4 billion euros which comes from the product sales of cars and commercial vehicles. Cars represent the lion’s share in sales with approximately 4,006700 sold compared to 712,000 for commercial vehicles. 8 A109 TC PA 00
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The management board consists of 10 members and the present owners are European, American and other international investors. The company trades on all the main stock exchanges with about one billion shares in circulation. The group has recently made contracts with the New York City Transport Services to supply them with 500 hybrid-electric buses. It intends to invest billions of euros in future projects in research to increase safety and protect the environment.



Activity 26 Your typical day A typical day at work My typical day at work generally begins with my alarm going off around 7.30. Usually I jump into the shower, and then having got dressed, I have breakfast. I never have a full cooked meal, usually just a croissant, a piece of fruit and a cup of coffee. I always catch the bus at 8 o’clock to be at my desk by 8.30, which is much easier than taking my car as the roads are always crowded and I really don’t need this extra stress. I work as a Marketing Manager in a busy publishing company producing books and magazines. I always have to log onto my computer first thing to see if there are any messages which are urgent and may need answering straight away. Often I have to go to meetings which generally begin around 9 o’clock and might last all morning. Though sometimes the boss just wants a chat to see how things are going in the publishing world and if there are any deadlines that need to be met. From time to time I have to meet authors who have just contributed manuscripts which always have to be checked by an editor before going to a proof reader. During these meetings I have to discuss the possible advertising campaigns which will help to sell the book or magazine I am currently dealing with. Lunchtime is always a mad rush, either in the company bar or sometimes in a local restaurant, where we often take clients for lunch. Often I have to meet with other members of the marketing department, usually just after lunch. We always have to find out how our sales, bookshop distribution and point of sale advertising are coping against competing publishers. Finally, just before I leave the office to catch the bus home, I always check my computer and my in-tray, as sometimes there are messages which need answering immediately especially when dealing with overseas countries. A typical day at school My Mum always tells me to ‘Hurry up and get dressed’. Generally I have to dash down to breakfast, which I usually take with me on the school bus. I often find a space beside my best friend and we always chat away about what was on telly last night. Usually in the morning we have maths, which I rarely like as I can never remember my tables. Then there is English or French, both of which I always like as there is usually a story to read, with questions which we may have to answer in class or sometimes we have them for homework. Lunchtime is always a mad dash to be the first in the dining room to see what’s on the menu, then to find somewhere to sit. Most of the time the food is awful, and it’s not always easy to find a table that is free. I generally sit with my friends and we always talk about the latest records in the charts or clothes, and usually about what we are going to do at the weekend. 18
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Often in the afternoon we have sports, usually hockey or netball, though in the summer we generally play tennis and we sometimes go swimming. Occasionally we have chemistry which is always great fun. Sometimes we may have geography, history or physics which is generally boring. I always look forward to the end of the day when it’s time to go home, where I usually have a good chat with my parents over supper, and if I’ve finished all my homework I often watch some TV before I go to bed. A typical day at home My day frequently begins with the phone ringing. This is usually as I’m having breakfast, after which I often take a bath. Then I generally have to do the housework, though I occasionally go out to the market to buy food and vegetables. I often meet friends who just want to chat and exchange news. Sometimes their news is interesting, though invariably it is just day to day chat. I never spend more than an hour in the market as I generally like to be back home in time to get lunch ready. Occasionally I have work to do and often my husband will get lunch for me. I always like to go out for a walk around the town in the afternoon, often going to the park or the shops, and occasionally going to the cinema. I may even occasionally do some gardening, and in the summer I always sit out in the sun though rarely for more than a couple of hours. In the late afternoon friends often pop in to see us; whether for a cup of tea, a game of cards or even just for a chat it is always good to see them. Sometimes in the evening we might be asked out to dinner or occasionally go out to a restaurant, where we are always welcomed warmly. Generally my husband cooks supper as I invariably have something else to do, be it the ironing, be it work, be it just relaxing with a book or magazine. We always watch the news on TV and generally we spend the evening watching a film though occasionally we may have friends to dinner, or play cards. I rarely go to bed early and I always read a book last thing at night.



X



Section 8



Checklist



Vocabulary Activity 27 The words in the box below are all in unit 1. Put them in the sentences below to replace the words in bold. Do not change the word in the box. Don’t hesitate to refer back to the reading texts to see how these words are used. 1) 2) 3) 4) 5) 6) 7) 8) 9)



Unfortunately, the supplier often delivers late. The production line worker operates the machine remotely. The Human Resources Manager is taking on a lot of staff. The departmental meetings always remain the same. Nothing changes. The technician will keep the specification documents. If we don’t deliver the goods before the deadline, we lose money. Having a useful network of contacts keeps me up to date. She likes to oversee all the installations herself. Good technical skill is hard to find at the moment.
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10) 11) 12) 13) 14) 15) 16) 17) 18) 19) 20)



Laptops are especially useful when travelling abroad. Could you install that new driver before leaving tonight? Company growth has been remarkable this year. He needs to make sure that everything goes smoothly. Hardware needs have decreased in size over the years. There are several issues we need to talk about over the phone. To evolve in other countries we need an overseas agent. Being proficient in JavaScript is essential for this job. We must conduct more tests on this product. Jodi needs more time to get the software running. Overtime is tightly controlled by the supervisor.



Regardez à nouveau ce vocabulaire dans les textes. Si besoin est, vérifiez votre compréhension avec le lexique que vous trouverez dans votre fascicule Lexique, transcriptions & informations.



Grammar Activity 28 Put the verbs in the text below into the correct tense (present simple, present continuous, present perfect and present passive). Hard-disk drives are the major working parts of PC systems. Data is store at an extremely fast rate whenever the computer is turned on (except in the case of laptops as they periodically are switched off to preserve the life of the battery). Every time you access a hard drive you start an incredible performance at supersonic speed. Hard drives are very sensitive to dust and consequently are contained in metal housing to protect them. If dust enters the hard drive it can block the internal components and mean that the drive can crash. When software or yourself orders the system to read or write a file, the operating system tells the hard-disk to move to the drive’s file allocation. The operating system looks at and decides which parts of the disk are free to be able maintain a new file. The hard drive is one of the rare components of a computer that is both mechanical as well as electronic. They have changed a great deal over the years, reducing in size and increasing in performance. Today, they have become reasonably cheap compared to the past. In this company, the hard drives have become old and need replacing. We have a particular problem with the magnetically coated platters which have got / are getting dirty. But it is easier to change / changing them rather than trying to repair them.



Si vous avez fait des erreurs dans le test de grammaire, retournez voir les explications dans la section « language focus ». Si besoin est, utilisez un des ouvrages cités dans l’avant-propos de votre fascicule cours. Ces ouvrages vous apporteront des explications plus complètes en français ainsi que plusieurs exercices d’entraînement. 20
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IT evolution: problems and solutions



a



Section 1



Preview



Vocabulary Activity 1 Choose the correct definitions. Lifespan period of existence product development



Remote distant attached



Commonplace ordinary co-working



Endless finished infinite



Laptops mobile phones portable computers



Load to change to empty



Theft prisoner robbery



Recovery restoration cover again



Sharing divide equally work individually



Sockets plug receptacle short socks



User-friendly something that talks to you something that is easy to use



Nightmare a bad dream a nocturnal



Bin waste receptacle file saver device



Order customer complaint customer purchase request



8 A109 TG PA 00



8 A109 TC PA 00 07 U2.indd 21



21



27/09/07 14:46:40



Unit 2



Grammar Activity 2 Put the verbs in the sentences below into the correct past tense: (past simple, past continuous or the passive). Be careful, it can sometimes be negative. a) I thought you came from Holland. b) We delivered the printers yesterday. c) New mobiles were manufactured last year. d) A few years ago Lawrence worked with me. e) It was raining when we left home. f) When she arrived we tried to phone her. g) The Accounts Department was re-organised a few months ago. h) The phone system was very expensive to install. i) Jennifer ran the office for many years before she retired.



Activity 3 Make questions for the sentences below. a) When did you buy this house? b) What were they doing / finishing? c) How did you get to / arrive at work? d) What was the main problem you had? e) Where did you get married? f) What was his last / previous job? / What job did he do in the past? g) What did they forget to send? h) Why didn’t you go for a walk?
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M



Section 2



Reading



Document 1



IT: The Past Few Years



Activity 4 The following sentences (A – G) have been removed from the text below. Put the sentences back into the correct place to complete the text. (1) - (D) Some of the everyday uses of commmonplace devices we all use today were still in the minds of their creators only a few years ago. Whereas in the past inventions took a long time to get from the drawing board to the market place, nowadays this process has been speeded up and nowhere more so than in the field of information technology. Just looking at the past few years gives us an impressive list of inventions and innovations which includes the MP3 portable player, USB port, USB key (otherwise known as a memory stick), digital technology, Ipods, ADSL, Wifi, 3G mobiles and so on. (2) - (B) The list is endless. The main reasons for these creations were size optimization and data transfer speed. One example was the creation of the USB port. The invention of the USB port (universal serial bus) made it possible to connect simply and easily several devices at the same time (one USB port can run well over 100 devices simultaneously). Their overall success stems from their ease of use and ‘hot-swappable’ operation. It was no longer necessary to read through huge and cryptic installation manuals when connecting new peripherals. (3) – (G) This means that anyone can safely plug and unplug devices without turning off the device or the computer. It’s commonly called the ‘plug ‘n play’ feature. As soon as the new device is plugged in the computer loads the necessary drivers automatically. Data transfer speeds become much faster and only the requisite amounts of electric power are distributed to the different peripherals. The memory stick, or USB key, can store large amounts of memory on a device the size of a packet of chewing gum. (4) – (A) It also has a greater lifespan than the now practically obsolete floppy disk. Another dramatic change affecting IT services for businesses and homes alike was the introduction of broadband. (5) – (C) The first widely available option was the cable modem introduced in the late nineties. This was connected to cable TV services supplied by an internet service provider. Competition, although limited at first, soon arrived in the form of DSL providing high-speed DSL networking over ordinary telephone lines using digital modem technology. (6) – (E) particularly targeted small business and home users. However, physical distance remained a problem and it was often unavailable in remote areas. ADSL (asymmetrical digital subscriber line/loop) is a form of DSL. (7) – (F) Satellite services came slowly into the picture widening the availability of internet access. All this and much more has changed the face of communication today, giving even the smallest of companies the opportunity to become a global player.
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Activity 5 Below is a list of verbs in document 1. Write the base form of these verbs Be careful, some of them are irregular verbs. a) were



are



f) introduced



introduce



b) took



take



g) supplied



supply



c) known



know



h) targeted



target



d) was



is



i) remained



remain



e) made



make



j) came



come



Activity 6 Answer the questions below and justify your answers from the text when possible. 1) Give the names of 3 recent devices mentioned in the text. MP3 portable player, USB port, USB key (otherwise known as a memory stick), ADSL, Wifi, 3G mobiles. 2) Why were they created? They were created for size optimization and data transfer speed. 3) Why were they successful? Their success came from their ease of use and ‘hot-swappable’ operation. It was no longer necessary to read through huge and cryptic installation manuals when connecting new peripherals. / Data transfer speeds became much faster and only the requisite amounts of electric power were distributed to the different peripherals. 4) Why is the memory stick better than the floppy disk? The memory stick, or USB key, could store large amounts of memory on a device the size of a packet of chewing gum. It also has a greater lifespan than the now practically obsolete floppy disk. 5) What was the main problem with DSL initially? Physical distance was the main problem and it was often unavailable in remote areas. 6) What advantage do these changes give to small companies? It gives small companies the opportunity to become a global player. Document 2



Setting up a network



Activity 7 Put your answers here: 1) (F)



2) (B)



3) (G)



4 (C)



5 (E)



6) (A)



7) (D)



Setting Up A Network (Text in the correct order) 1. (F) Last year a small company decided to set up a network. Once everything was unpacked from the cardboard boxes, the first thing the administrator did was install the network cards as instructed. The instruction manual gave information about any specific requirements relating to their operating systems. Following the instructions carefully was essential as the order of installation was very important for the future well-being of the system.



24



8 A109 TC PA 00 07 U2.indd 24



8 A109 TC PA 00



27/09/07 14:46:41



IT evolution: problems and solutions



2. (B) First, the computer was turned off at the mains and the power lead unplugged. A necessary precaution as static electricity can be transmitted to the interior of the PC and cause damage. An empty PCI slot was located and the covering strip on the case was removed with a screwdriver. The card was put in and the screw replaced. The case was put back on and the computer rebooted. The necessary software CDs were inserted as and when requested by the machine. 3. (G) Next, the switch was plugged in and the cables hooked up to the PC. The ADSL router was installed at the same time. The broadband cable was then plugged in to the phone line. As this was not a wireless network it was necessary to measure the distances for cables to the different PCs. 4. (C) With all the physical wiring done, the following step was getting the network configured. The network card driver supplied enabled the machines to talk to each other immediately and the technicians didn’t need to install protocols. 5. (E) As the machines were now connected to each other, the next stage was accessing and sharing printers. This procedure was initiated through the network settings. The printer folder was opened and ‘Sharing’ was accessed by right clicking on the printer icon. The administrator gave each printer a name. After that, to check that the network was working the printer folder was opened on another machine and the ‘Add printer wizard’ was run through to make sure it was performing correctly. Fortunately this worked without having to specify the printer name, which is sometimes necessary. 6. (A) Having successfully completed these stages the network was up and running. Some files and folders needed to be shared. This was the company’s initial reason for requiring a network. However, it was essential for security reasons not to be able to share everything on the C drive. Therefore certain folders and files had to be given passwords to prevent anyone being able to access the whole network. Although this took a little time, it was an important task for the future security of the company network. 7. (D) Finally, the broadband was connected. The router had a dynamic host configuration protocol (DHCP) and this software automatically allocated unique IP addresses to all the computers connected to it through the switch. The IP address allowed the computers to recognise each other and pass along data. The technicians followed the wizards carefully on the router. The web browser had to be told to connect up to the internet using the network. This was completed by going into tools, internet options and selecting ‘never dial a connection’. A final check was carried out to ensure that computer names were unique, that cables were firmly inserted into sockets, that all the hubs and switches were working and so the network was complete.



Activity 8 Answer the comprehension questions below and justify your answers from the text when possible. (1) What was the first thing the administrator had to do? (§. 1) The administrator installed the network cards. (2) Why does the computer need to be completely disconnected? (§. 2) The computer needs to be completely disconnected because static electricity can be transmitted to the interior of the PC and can cause damage. (3) What must you remember to do if you are not installing a wireless network? (§. 3) You must remember to measure the distances for cables to the different PCs. (4) What do you sometimes need to do when accessing and sharing a printer? (§. 5) It is sometimes necessary to specify the printer name. 8 A109 TC PA 00
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(5) Why did this company want a network? (§. 6) The company wanted a network to be able to share (some) files and folders. (6) What security measures did they take? (§.6) They gave passwords to some of the files and folders. (7) Why did they take these security measures? (§ 6) They took these security measures to prevent anyone being able to access the whole network. (8) What do IP addresses do? (§7) IP addresses allow the computers to recognise each other and pass along data.



D



Section 3



Listening



LISTENING 1



A problem and its solution



D 05



Activity 9 Answer the following comprehension questions during the second listening.



N’oubliez pas : écoutez entièrement au moins une première fois l’enregistrement sans répondre aux questions. 1) What were they worried about? They were worried about laptop thefts and losing sensitive customer information. 2) Why did they use laptops? They used them especially when visiting customers. / So that they can travel anywhere and still have a record of all the detailed customer information to hand. 3) What did they start a search for? They started a search to look for software that would completely erase sensitive files from the hard disk, with no possible chance of recovery. 4) What were their criteria? (3 possibilities) 1 - It had to be inexpensive. 2 – It had to be easy to install. 3 - It had to be easy to use. 5) What were the problems with the first pieces of software they found? (3 possibilities) 1 - The software came with various other applications we didn’t need. 2 – It was complicated for our users. 3 – Because they had to buy the whole package it was expensive. 6) What does ‘eraser’ use? It uses the Guttmann algorithm. 7) Who referenced ‘eraser’? (2 possibilities) The NASA and the FBI. 8) How would you describe the speaker’s feelings at the end of the text? He’s very happy / satisfied / pleased. 26
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Activity 10 The following paragraph is an extract from the listening text for you to translate. As this is the first time you are being asked to translate precision is not essential. You are only being asked to translate the general idea of this text. Do not worry if your text is longer or shorter than the original. Récemment, les vols d’ordinateurs portables ont augmenté d’une manière inquiétante. Beaucoup de nos directeurs les utilisent, surtout pour les rendez-vous chez les clients. L’idée principale des ordinateurs portables est de pouvoir voyager n’importe où et avoir sous la main les informations détaillées du client. Évidemment, les voyages ont augmenté le risque de vol. nous étions inquiets pour toute l'information confidentielle du client stockée sur le disque dur. Nos dirigeants croyaient qu'en plaçant ces fichiers dans la corbeille, ils feraient le nécessaire pour les détruire. Mais bien sûr, comme tu le sais bien, toute donnée peut être récupérée du disque dur, donc supprimer les fichiers ne donne guère de sécurité à nos clients.



LISTENING 2



A company’s IT evolution



D 06



Activity 11 First answer the general comprehension questions. Check your answers in the correction booklet before doing activity 12. 1) Where are his 2 bosses? They are in other countries. 2) What were the problems with the big mainframes they had? They took up a lot of room, were very slow and heavy to run. 3) What were the 2 main drawbacks with the phone system? They couldn’t send files and it was very expensive. 4) What did they use for remote access? They used dial-up modems. 5) Why was internet access restricted? The cost was too high. 6) What does he say about international communication in the past? It was laborious and costly. 7) Which software system made an ‘enormous difference in communication’? SAP / a central system. 8) What did ERP do for this company? It brought the company together virtually and enabled them to create a global infrastructure. 9) Can you give one example of what ERP integrates? Databases / applications / interfaces/ tools. 10) Why do they wait before buying the latest technology? So that it can mature /prove itself. / It’s safer and more cost-effective.



8 A109 TC PA 00



8 A109 TC PA 00 07 U2.indd 27



27



27/09/07 14:46:42



Unit 2



Activity 12 These mixed up sentences have been taken from listening 2. Put the words into the correct order to make complete sentences. The words within the slashes are in the correct order. Be careful not to forget the prepositions, articles, pronouns, etc. 1) as it is / today / a few years ago / communication / was not / as easy A few years ago communication was not as easy as it is today. 2) national / our phones / at the time / running / phone company / we had the At the time we had the outside national phone company running our phones. 3) because again / too high / we had / no printers, / and / very basic servers / the cost was We had very basic servers and no printers, because again the cost was too high. 4) laborious / between countries / so / was / and costly / communication So communication between countries was laborious and costly 5) it / company-wide / customer service / integrated IS, / and increases / facilitates / corporate activities / performs core It facilitates company-wide integrated IS, performs core corporate activities and increases customer service. 6) along the path / for example, / the different steps / customer order / it / a / can automate / to fulfilling For example, it can automate the different steps along the path to fulfilling a customer’s order. 7) to maintain / the systems / were easier / meant that / of / they / this standardisation This standardisation of the systems meant that they were easier to maintain. 8) as soon as / on the market / on the / it’s / never jump / as / latest technology / we / an organisation As an organisation we never jump on the latest technology as soon as it’s on the market. 9) that way / more / it’s / and / cost effective / safer It’s safer that way and more cost effective.



G



Section 4



Language focus



Past time Activity 13 In Reading document 1 there are nine examples of past simple regular verbs. Can you find them? 1) plugged



5) limited



8) remained



2) introduced



6) arrived



7) targeted



3) connected



4) supplied



9) changed



28
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Activity 14 Underline all the examples of the past simple irregular verbs in Reading document 1. Paragraph Paragraph Paragraph Paragraph Paragraph



1 2 3 4 5



were took were was made was was was



was



came



Activity 15 Can you find the examples of the past continuous in Reading document 2? Paragraph Paragraph Paragraph Paragraph



4 5 6 7



was getting was accessing was sharing was running were working



was working



was performing



Activity 16 Can you find the examples of the past simple passive in Reading document 2? Remember to look for the auxiliary be in the past and the past participle of the verb (often ed). Paragraph 1



was unpacked



Paragraph 2



was turned off was put in were inserted



(was) unplugged (was) replaced (were) requested;



was located was put back



was removed (was) rebooted



Paragraph 3



was plugged in



(were) hooked up



was installed



was plugged in



Paragraph 5



were connected was initiated was opened was run



was opened



was accessed



Paragraph 7



was connected



was carried out



were inserted



was completed



Activity 17 Make logical questions for the sentences below. 1) The CDs came from Italy. Where did the CDs come from? / Where did they come from? 2) He did it because I asked him. Why did he do that? / Why did he do it? 3) No, I didn’t like it at all. Did you like it? / Did you like the film? / Did you like the food? etc 4) They arrived by bus. How did they get here? / How did they arrive? / How did they come? 5) I don’t know who was driving. Who was driving?
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6) Yes, it was very expensive. Was it very expensive? 7) They were walking down the street. What were they doing? / Where were they going? 8) Liam went to a conference. Where did Liam go? 9) The Finance Manager was there. Who was there? 10) Yes, the letter was written in German. Was the letter written in German?



B



Section 5



Vocabulary



Vocabulary 1 Activity 18 In the following activity there is one word in each line which does not have the same meaning as the other 3. Underline the odd one out. quantities



sums



amounts



once



located



pleased



situated



placed



infinite



countless



wireless



endless



recovery



removed



distant



remote



commonplace



overall



everyday



ordinary



let



allowed



permitted



allocated



managers



workers



bosses



leaders



chance



opportunity



outside



opening



leap



jump



hop



core



better protected



safer



more secure



cheaper



Activity 19 Put the words you found in Activity 18 into the sentences below. 1) Each computer was allocated a different name. 2) Our finance department has outside help for the salaries. 3) This software helped to stop recovery of old files. 4) The workers were thanked by the managers for doing an excellent job. 5) Once the packages arrived, we opened them to make sure everything was intact. 6) It was very expensive, but today it is becoming cheaper. 7) We decided a wireless connection was better to reduce the amount of cables in offices. 30
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8) A few problems remained, but overall it was a great success. 9) These are the main or core activities our company deals with. 10) The software manager was so pleased with the results, he opened some champagne.



Vocabulary 2 – Past time expressions Activity 20 Underline the past time expressions. When I was a little girl, I lived in Malta. I don’t remember much about the place, just a few memory flashes. At the age of four I went to a Maltese school, and when I was six I could speak the Maltese language very well. What I remember most about that period of time was the sun and not having to wear shoes. Shoes were too hot so I was always happier without them. Of course, when we went to visit my uncle in Rabat I had to dress nicely and wear real shoes. It felt like torture. We left Malta in the early sixties, and returned to England. When I first arrived in England, all those years ago, I remember my mother saying ‘This is your country. This is where you come from’. I was not happy at all. It was in November 1964, a horrible day and there was a lot of fog. I didn’t know what fog was and it frightened me a little. Although we always spoke English every day at home, I found it very difficult to understand people in England with their different accents. During the first year I spent in England my mother had to translate for me. Of course, I gradually got used to it, but the most difficult part for me was wearing shoes everyday. Today it all seems such a long time ago.



Vocabulary 3 – Vocabulary groups Word Families Activity 21 Complete the table below to create word families for the following verbs: Verb to attach to communicate to cost



Noun attachment communication cost



Noun (person) …………… communicator ……………



to decide



decision



decider



to deliver to locate



delivery location print printer progress progression



deliverer ……………



to restrict



restriction



……………



to use



use



user



to worry



worry



worrier



to print to progress



printer ……………



Adjective - Adverb attached …………… costly decisive decidedly …………… …………… printed printing progressive progressively restricted restricting restrictive useful useful ly worried worrying worriedly



NOTE: Today ‘decider’ is rarely used and people usually say ‘a decision maker’.
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Themes



Activity 22 Below are words taken from the reading and listening texts. There are two distinct groups. Put the words into the right group. Group 1: Money finance department



costly



cheaper



free



buy



market place



inexpensive



cost



cost effective



expensive



amounts



Group 2: IT software



digital



internet access



laptop



memory stick



wireless



reboot



printers



security



wizards



browser



files



connection



data



virtual



mainframes



remote access



servers



network



driver



broadband



Activity 23 Some words that are found together in Reading 1 and 2 have been separated. Can you put them back together? Some of them are compound nouns or expressions. For more information on compound nouns see Unit 6. drawing board



market place



information technology



portable player



size optimisation



installation manuals



electric power



universal serial bus



data transfer speed



large amounts



chewing gum



internet service provider



internet access



telephone lines



home users



global infrastructure



operating system



specific requirements



power lead



wireless network



up and running



web browser



hubs and switches
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Section 6



Speaking Activity 24 Talking about a previous job A few years ago I started my new job as a teacher here in France, but before that I worked for a large catering company, Hawkins Catering. The company was situated in the suburbs of London and they supplied quality meals in a number of large factories in the North London area. I was an assistant catering manager in a large factory near Wembley. There were around 250 employees so we had to supply around 230 lunches a day, breakfast at around 9 a.m. and a tea break at around 3 p.m. It was a difficult job because of the hours and the schedule. I don’t like getting up early in the morning and I had to start work at 7 a.m. I finished at 4.30 p.m. which was good, but I was often too tired to do anything in the evening and I had to go to bed very early. The people I worked with were very hard-working. There was a very good atmosphere, even early in the morning! Everyone was friendly and worked together. I think this was because the work was very demanding and hard. It’s difficult working in a very hot atmosphere and serving the public is often hard. We were a team of around 11. My boss was very strict but he wasn’t unpleasant. I had various duties. I was in charge of ordering the supplies and keeping the accounts. I also had to make sure that everything was co-ordinated and ready on time. I also helped out at the tills and took care of the banking twice a week. The job was very interesting, varied and the working environment was fine. However I really didn’t like the hours.



Activity 25 Talking about previous computer kowledge acquisition My first contact with a computer was when I enrolled in a local college to do a course as a Personal Management Secretary. In those days computers were very strange things for me, I didn’t understand the first thing about controls, opening documents, saving documents, tabulation or editorial commands. I had to learn and fast! It was only when I had to use a computer in my first job in an accountant’s office that I began to realise just what a valuable machine a computer could be. Not only could I write letters, keep accounts or send e-mails but I realised that it could save me hours researching past details of customer’s accounts and whether or not these customers had paid their taxes and more importantly their bills. I was lucky that my company sent me on several training courses to learn spreadsheet and database programmes, but for most of the ordinary tasks I learnt on the job. Then, when I arrived in the publishing world, the computer took on a whole new aspect in that it was linked directly to the main registration library in London, which is where all new books are given an ISBN number, rather like a passport number, different for each book which is published. Obviously in those days mistakes were made, but they could be easily rectified at the touch of several keys. It was when I was working for an International Management Company that I realised the real value of computers, their invaluable capability for storing information; very important for making
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up the different management packs to be sent all over the world, from Holland to Australia, from Spain to the USA. The first time I had to use e-mail I was absolutely lost! But once I realised how easy this was and how important, both in time saved and immediacy of response, I was absolutely hooked! Today my computer is not just a machine, it is in fact a friend who can help me write, save and organise all that I do.



Activity 26



D 07/08



Social English Part 1 Listen and repeat 1) I’m sorry I didn’t quite catch that. 2) How do you spell that please? 3) Could you say that again please? 4) Would you mind repeating that please? 5) Did you say ...... Roland or Boland? 6) Do you mean she’s not available? 7) Could you just give me those figures again please? 8) Can I just check that I’ve noted everything down correctly? 9) I’m sorry, did you say 16 (sixteen) or 60 (six O)? 10) Sorry, could you speak a little more slowly please? 11) Can I just read that back to you to make sure I’ve got everything? 12) I’m sorry, I’m not sure if I’ve understood you correctly? 13) I’m afraid I can’t hear you very well Part 2 Réponses possibles A. My name is Charlie Constantinople. • I’m sorry I didn’t quite catch that. • How do you spell that please? B. They said the delivery date would be the end of July and I’m still waiting for my 60 boxes. • I’m sorry, did you say 16 (sixteen) or 60 (six Oh)? C. So, how’s it going Jona? Heard summit ‘bout a great new job. Damned brilliant, really! Knew it was on the cards like, just been waiting tae see if the old guys would give you it When’re you taking us all out on the town? • Could you speak a little more slowly please? • I’m sorry, I’m not sure if I’ve understood you correctly? D. So have you written it down? I’ll be arriving on 15th January, at 6.30 pm and I’d like you to book me into the Gresham Hotel for 2 nights and get a taxi to take me back to the airport on Friday the 17th in time for my 11 am flight to Tokyo. • Can I just check that I’ve noted everything down correctly? • Can I just read it back to you to make sure I’ve got everything?
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E. ...... the line’s breaking up. I hope ...... you managed to catch ...... all the information. .....and that’s about it. See you tomorrow. • I’m afraid I can’t hear you very well. • Could you say that again please? / Would you mind repeating that please? F. So, we’ll meet again next month for an update. In the meantime make sure you’ve made up the list of foreign dealers. Oh! Don’t forget Tchaischouskovitch! • How do you spell that please? G. Right, that’s about it for today. We’ll check with Mr Roland tomorrow • Did you say ...... Roland or Boland? H. 14,650 in week 5, 28,777 in week 10 and 46,931 in week 15. Marvellous! • Could you just give me those figures again please? I. I’m afraid she’s not here at the moment. You’ll have to try and contact her later. • Do you mean she’s not available?



V



Section 7



Writing



Activity 27 Describe a company process Example Text In our company we make handmade picture frames. I am going to describe the process we use. The first step is to choose the right type of wood. This depends on the aspect the customer has ordered and can vary considerably. We also make sure we have all the necessary materials in the workshop before starting. These are generally the wood, the glass, joint connectors, tiny tacks, picture hangers or hooks, string, wood glue, rigid cardboard and material for backing. Secondly, we measure the picture adding a few centimetres for space. Four pieces of wood are then cut to size. The wood must be cut at a 45° angle at each end to give a good fit. It is very important to check that the pieces of wood interlock correctly leaving no gaps. An incision is made inside each piece of wood to create an edge to accommodate the glass. Any special design or colour requested by the customer is done at this point. When this is finished, the glass must be cut to fit inside the frame. When the paint is dry the joint connectors are placed into each end of the vertical pieces of wood. A little wood glue is put on each end the wood ends are gently tapped with a hammer. In the case of soft wood, material is used to cover the hammer head to prevent any damage. The frame is then laid flat to check that the pieces of wood are at the right angle, and any adjustments can be done before the glue dries. To be absolutely certain it is better to step back from the frame to get a good view of the angles. After making sure the glue is completely dry, place the glass inside the frame. Sometimes the customer wants a surround to the picture. This surround, which is usually in reasonably stiff coloured cardboard, needs to be cut out and placed on the glass face down. Next, the picture is put face down, carefully centred. Rigid backing is then put over the picture. Before going any further, check that the picture is in the correct position and cannot move. To finish, secure the backing to the frame using nails or tacks.
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Finally, attach the frame hangar onto the back of the frame, making sure it is in the centre. Alternatively, put two hooks centrally placed on the right and left vertical pieces of wood and measure a piece of string loosely tied between them.



Activity 28 Describe past mistakes / problem and solution Never take work home! A few years ago I worked for a publishing company. I was part of a team of four people who read and updated manuscripts. We received digital copies of the author’s work, we read the manuscripts and corrected any mistakes before printing the book. The author would regularly send us updated versions. We had just printed 10,000 copies of a new book, when we realised that there was a mistake in one of the chapters. One of my colleagues had taken work home on his memory stick and hadn’t transferred the most recent version onto his hard disk. The copies had to be destroyed, costing a lot of money. At first we couldn’t find the correct version, then we checked all the emails from the author and we found it after a long search. We decided to set up a system whereby the storage devices were automatically updated every time they were connected to the computer. In addition we created a referencing system which could save every document and create a unique version number for each one.
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X



Section 8



Checklist



Vocabulary Activity 29 1) Fortunately you saw that mistake before we sent the products. 2) Where I work internet access is restricted to managers only. 3) The boxes were empty when they arrived. 4) We’d like out network to be wireless. 5) I like playing computer games. However I don’t like playing online. 6) The new software application targeted young people. 7) Susan found the machines user-friendly. 8) The new version will be available next year. 9) The files will have to be transferred to the desktops. 10) Don’t forget to load the new drivers. 11) Unplug the electricity or it could damage the computer. 12) The delivery of the goods was on time. 13) Examining the market before buying is more cost-effective. 14) DVDs usually have a longer lifespan than CDs. 15) Laptop prices are decreasing, but overall they are still expensive. 16) Remote villages were difficult to link up to the internet. 17) Thefts can be a problem in a lot of companies. 18) The latest innovations are not necessarily the best for everyone. 19) There was a mistake on the customer’s order form. 20) All departments are sharing printers and scanners.



Grammar Activity 30 Put the verbs in the text below into the correct tense (past simple, past continuous and past passive). According to recent reports the last few years saw IT students leaving universities and schools with the wrong skills. In the past the skills which were required to get a job in the IT industry were adequately catered for by schools and universities. It must be said that in the past many companies had less computer knowledge and relied on these fresh young students who arrived to set up and run computer systems. But IT grew very fast, and this meant that company staff quickly acquired IT knowledge. Many companies organised their own in-house training courses or sent staff on specific courses to meet company requirements. Staff also learnt a good deal from those early days of fumbling around in the dark which inevitably led to the acquisition of IT skills.
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Over the last couple of years students were leaving universities and colleges with IT skills that were out of date. Consequently companies were reluctant to hire them as they had to retrain them at their own expense. This was particularly noticeable in programming with students who were finishing courses and passing exams only to find that they had little training in the most recent programming languages. Large companies started to take on younger people and began their own training programmes. These companies felt that academics weren’t listening to them. “The academic world needs to adapt IT courses more towards business needs.” said one manager.
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a



Section 1



Preview



Vocabulary Activity 1 Choose the correct definitions. Landscape scenery plants



Current present common



Overcrowded too many not enough



Drawbacks push back disadvantages



Annoying boring irritating



Faithful loyal fatal



Outlay expense credit



Awful great terrible



Amazing tempting astonishing



Unfortunately unluckily unbelievably



Range remote series



Lack moderation definciency



Savings economies rescues



Fashionable exaggerated in vogue
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Grammar Activity 2 a) Your house is older than my flat, and my flat’s not new. b) Computers were much larger than they are today. Now you can carry them. c) In practical terms, it is more useful to have the technical manual than the advertising brochure. d) The components are becoming smaller and smaller. You won’t be able to see them soon. e) It is more expensive to buy a new one than to repair the old one. f) We can easily buy this. It’s as cheap as the you can find on the market. g) I think that it is the most interesting book on networking I’ve seen. h) It’s Mathew’s most recent design. It’s more fashionable than the old style. i) David is very good, but Jennifer is even better than him. j) Isn’t it magnificent? It’s the most beautiful one in the group.



Activity 3 Put the following quantifiers alongside their definition. a) A lot of is used before any noun to talk about a large quantity. b) Some is used to talk about indefinite quantity in positive sentences. c) A little is used to talk about a small quantity with uncountable nouns. d) A few is used to talk about a small quantity with countable nouns. e) A lot is used to talk about a large quantity when there is no noun. f) Much is used with uncountable nouns in questions and negative sentences. g) Many is used with countable nouns in questions and negative sentences. h) Little gives a negative idea of a small quantity before an uncountable noun. i) Few gives a negative idea of a small quantity before a countable noun. j) A great deal of is used to talk about a large quantity before an uncountable noun. k) Any is used to talk about indefinite quantity in negatives and questions.



Activity 4 Can these nouns be put into the plural? Do they take an ‘s’? Write the pluriel form in the space provided. Exercise > exercises description > descriptions
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year > years water > water



information > information management > management
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M



Reading



Document 1



Network differences



Activity 5 The reading text above is separated into seven paragraphs. Each paragraph has a title which covers its general theme. Match the paragraph numbers 1 – 7 to their titles A – G. A) Asia Moving Ahead Fast B) The Hidden Costs C) Changing Laws To Help Progress D) Inequality In Europe E) IT : Not As Young As It Seems F) Balancing The Pros And Cons G) Communication Getting Cheaper Put your answers here: 1) E



2) G



3) A



4) D



5) C



6) B



7) F



Activity 6 In the following exercise there is one word in each line which does not have the same meaning as the other three. Underline the odd one out. All these words are in Document 1. 1) firm



company



factory



landscape



2) extra cost



pros and cons



advantages and drawbacks



both sides



3) furbish



supply



provide



cater



4) collect



choose



bring together



gather



5) therefore



consequently



so



however



6) workmates



counterparts



managers



colleagues



7) boast



expansion



enlargement



growth



8) country



universal



worldwide



global



9) very possible



probable



alike



likely



10) costly



big



high-priced



expensive



11) generally



occasionally



usually



habitually



12) to date



so far



up to now



so many



13) customers



companies



consumers



clients
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Activity 7 Below are definitions for the 3 words of similar meaning. Match the words to their meaning. 1) Customers, consumers and clients are all people who buy things. 2) Generally, usually and habitually are used to express frequency. 3) Costly, high-priced and expensive are adjectives which mean a lot of money. 4) Firm, company and factory are all places where people work. 5) Expansion, enlargement and growth all mean to get bigger. 6) To date, so far and up to now express a period of time to now. 7) Workmates, counterparts and colleagues are all people who work together on an equal basis. 8) Pros and cons, advantages and drawbacks and both sides express the good and bad points of something. 9) Very possible, probable and likely express something that can be reasonably expected. 10) Therefore, consequently and so are linking words to express a connection which follows logically. 11) Supply, provide and cater are verbs which mean to fulfil a need. 12) Collect, bring together and gather are verbs which mean to assemble, centralise or unite. (for example: information) 13) Universal, worldwide and global are adjectives to express enormity of size. (for example: of a company)



Document 2



Designing ans website



Activity 8 Below are sentences taken from the text. Choose the correct answer which means the same as the original sentence. 1. Availability and changes in product description can be posted on site within minutes. Product modifications are implemented quickly. The latest product information is made public extremely quickly. The products are quickly available. 2. It is essential to create the site from an outsider’s point of view. It is necessary that the website contains detailed company information. It is necessary to see the website through the customers’ eyes. It is necessary that managers decide the content of the website. 3. Too many headlines just title the product but not what it does for the customer. The headline gives the name but not the functions of a product. The product titles are not clear. The customers don’t understand the headlines.
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4. Detailing the problem shows the audience how the company relates to them. The company shows its detailed relationship to website visitors. Giving explanations of customer worries indicates the company understands them. Customers’ concerns are very important to the company. 5. Building customer confidence is vital for company credibility, and even more so on the web. On the web, the company must not lose their loyal customers. On the web, a customer’s trust is difficult to obtain. It is especially important to create customer trust on the web. 6. They don’t realise that today a website is an integral part of the business. Managers don’t understand that websites are as important as any company department. A website should not be run by managers. Managers don’t understand that they need a website. 7. The creation of a good website will cost the company money so it is necessary that it reaps more than it spends. It is essential that the website is cheap to design and set up. Companies spend more on websites than all other forms of advertising. Websites can be expensive so the company must get some payback. 8. There are many affiliate schemes where companies provide links to each other’s websites, thereby lowering the cost of advertising. Companies can associate website connections to reduce publicity expenditure. Publicity is expensive so it is better to cut out website links. Several companies can use the same website. 9. It becomes less necessary to create and print company product brochures; a huge expense. Having a good website is environmentally sound. Enormous costs are avoided in company literature. Expensive brochures are a great means of advertising.



Activity 9 Find the synonyms from the sentences in activity 8 that helped you decide the correct answer: 1 changes > modifications



2 extremely quickly > within minutes



3 essential > necessary



4 outsider’s point of view > customers eyes



5 title > headline / headlines



6 problem > worries / concerns



7 relates > relationship



8 build > create



9 confidence > trust



10 vital > essential



11 an integral part > as important as



12 creation > design and set up



13 reaps > payback



14 affiliate > associate



15 links > connections



16 lowering > reduce



17 huge expense > enormous costs
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D



Section 3



Listening



LISTENING 1



Search engines



D 09



Activity 10 Listen again then answer the questions. Put (T) for True, or (F) for False. T



F



1) Google is the only search engine still working. 2) Google expanded rapidly. 3) AltaVista is the most recent search engine on the market. 4) AltaVista and Lycos both worked in the same way. 5) The search engine size wars started in 1994. 6) Google’s simplicity made it popular. 7) Google does not allow pop up ads on its website. 8) Google had 8 million documents in 2004. 9) Most people think that the quantity of documents makes the best search engine. 10) Big search engines are adding new dimensions to their companies.



Activity 11 Below is an extract from the last part of the listening text. Listen again carefully and try and complete the text with the missing words. Well, now there is a whole new batch of search engines like ask.com which use the subject-specificpopularity technology developed by TEOMA. Some are relatively small but they locate specific groups of like-minded experts and enthusiasts. They find link-rich pathfinders for you. Some have no index of their own. These are meta-search engines that send out your query to other search engines and will sift the information to give you the best results. This is called clustering and it organises the results pages into different subjects. There is also Daypop which gets information from web-logs or ‘online diaries’. As blogers are enthusiasts on a given subject they’ll hopefully provide you with better links.
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LISTENING 2



Ins and Outs of CAT (computer assisted translation)



D 10



Activity 12 Listen carefully to the following presentation. While listening, make notes about the main ideas he puts forward.



Introduction: wide variety - 2 main categories



Comparison of: MT (Machine Translation) and TM (Translation Memory)



MT is: machine translates - analyses text and rewrites it MT: advantages and disadvantages (if any): advantages: good for dictionaries and spell-checkers disadvantages: machine has no imagination - limited grammar and vocabulary - problems with bad translations



TM is: human translation aided by computer - remembers past texts



TM: advantages and disadvantages (if any): advantages: past text memory useful for technical manuals and repetitive texts - reduces costs and saves time



disadvantages: problems when used by a mono-linguist Conclusion: TM better than MT - problems if used by mono-linguists - possibility of bad translations - can reduce costs - can save time - human translators still necessary



Activity 13 Listen again and answer the questions. 1) How many categories of CAT are there? There are two categories. 2) Name the different types of CAT. MT (Machine Translation) and TM (Translation Memory) 3) Complete the sentence: ‘Measuring quality is a complex business for ‘Measuring quality is a complex business for mono-linguists’ 4) According to the speaker, what does MT lack? MT lacks imagination 5) Complete the sentence with the missing adjectives:
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‘Through bad translation, advertising slogans for some multinationals were ridiculous or even offensive in certain countries.’ 6) What did the car manufacturer have to do to correct its mistake? The car manufacturer had to change the names on all the cars 7) What remains the major problem with all MT programs? Verifying the soundness of the translation remains the major problem with all MT programs 8) What is the main difference between MT and TM? The main difference between MT and TM is that with MT the machine does the translation, whereas with TM a human does the translatio 9) Remembering past translations can be useful in which 2 areas? Remembering past translations can be useful in for technical manuals and repetitive texts 10) What do large companies use TM for? (two answers) Large companies use TM to build multi-lingual websites and write instruction manuals.



G



Section 4



Language focus



Language focus 1 – Comparatives and superlatives Activity 14 Can you complete the table? Adjective



Comparative



Superlative



happy



happier



the happiest



long recent competitive secure aggressive large small important fashionable easy great ridiculous



longer more recent more competitive more secure more aggressive larger smaller more important more fashionable easier greater more ridiculous



the longest the most recent the most competitive the most secure the most aggressive the largest the smallest the most important the most fashionable the easiest the greatest the most ridiculous
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Activity 15 Find the comparatives and superlatives in Reading texts 1 and 2. Reading 1 1) faster



4) the world’s largest



2) longer



5) the latest



3) more aggressive



6) more important



Reading 2 1) more harm



5) greater success than



2) better



6) more confident



3) more conveniently than



7) more effective than



4) better than



8) greatest



Language focus 2 – Quantifiers Activity 16 Check that you have understood the rules above by completing the sentences with the correct quantifier.



O There is one sentence for each rule! 1) We were hoping for better sales figures this month. But at least we sold a few cars. 2) I couldn’t hear you because the machine was making a lot of noise. 3) Are there many managers on training courses this week? The office seems empty. 4) Unfortunately, few customers were interested in the latest update. 5) There was a little improvement, but we still have a long way to go. 6) I’m afraid there is little chance of increasing the workforce. 7) The car doesn’t use much petrol because it’s mainly electric. 8) You can phone me any day of the week. It’s all the same to me. 9) Could you send me some information on your JJMS 15 series? 10) There are hundreds of different types of packaging. There are really a lot. 11) I don’t have any money. I’ve forgotten my bag. 12) Some programs are good and some are bad. 13) There is a great / good deal of of truth in what you say.
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Language focus 3 – Countable and uncountable Activity 17 Put the following words from the Reading and Listening texts into the correct list:



Countable



Uncountable



computer industry connection firm manufacturer business website manager consumer tool product amount technology



accommodation communication hardware French confidence advertising packaging environment quality imagination



Activity 18 Read the tape script for Listening 2 ‘Ins and Outs of CAT’. There are nine uncountable nouns in the text. Can you find them? 1) quality



4) grammar



7) money



2) software



5) vocabulary



8) soundness



3) imagination



6) slang



9) time
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B



Section 5



Vocabulary



Vocabulary 1 – Crossword Activity 19 Here is a crossword. All the words are in Unit 3. This will help you make sure you have really understood how to use these words. 1



2



W



A



R



3



4



S



C



5



O



N



F



6



I



D



7



E



N



C



E



8



D



U



v



U



U



9



B



11



L



S



R



I A



N



G



E



S



12



E



A



S



R



C



T



R



U 15



R



R



20



E



P



P



A



R



O



D



U



17



18



19



N



O



E



U



R



S



T



S



C



T



M



I



T



T



S



B



22



R



U



B



24



T



25



S



E



21



I



T



16



23



G



E



13



T O



R 10



14



L



O



G



S



U



S



E



R



26



I



V



E



H



E



A



D



L



I



N



E



O 27



N



R



R



N



D



I



A



M



D



P



B



28



G



S



29



30



P



B



33



R



E



A



P



O



I



31



32



W



A



34



35



S



M



W



S



E



B



R 36



E



A



37



N



S



A



R



E



A



N



E



N



S



D



38



O



R



A



O



M



O



39



T



E



V



U



S



A



G



E 40



O



L



I



N



Z



C



41



C



Y



O



S



T



42



E



N



T



I



G



43



O



I



P



V



A



44



O



G



S



E



N



45



L



D 46



A



8 A109 TC PA 00



8 A109 TC PA 00 07 U3.indd 49



T



E



S



T



G
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Across



Down



1. wars 4. confidence 8. US 9. range 10. set 11. least 14. core 15. products 17. no 19. EU 20. limit 21.trust 24. user 25. give 26. headline 28. web 31. was 33. reaps 35. means 37. area 38. one 39. usage 40. cost 41. Yen 42. go 44. send 45. latest 46. likely



2. advertising 3. subscribers 4. Current 5. figures 6. do 7. create 12. to 13. pursue 16. outsiders 18. Organise 22. broadband 23. throw 27. impressive 29. protocol 30. barely 32. amounts 34. savings 36. amazing 37. an 40. Co 43. pay



Vocabulary 2 – Adjectives and prepositions Activity 20 Put the following prepositions into the following sentences. In some cases there are two possibilities. 1) I was not very good at maths when I was at school. 2) TM is also capable of helping you remember past texts. 3) No. It’s not the same. It’s different from / to the last report you read. 4) She’s never late for work. She is afraid of losing her job. 5) We are tired of working long hours. 50
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6) The customer was very nice to me. 7) The marketing department is responsible for designing new advertisements. 8) The receptionist was shocked by / at the driver’s language. 9) Joe was very clever at changing the subject. 10) That company is very bad at updating their website. 11) I’m not accustomed to using a laptop. 12) This new model is similar to the old one. 13) Looking at the figures they should be worried about the future. 14) He was skilful at negotiating new contracts. 15) The project manager was proud of his team. 16) I was fed up with all those annoying ads. N.B : Quand un adjectif et une préposition sont suivis d’un verbe, le verbe se termine toujours par -ing.



Vocabulary 3 – Dates figures and numbers Activity 21 Practice saying these dates. Voir corrigé d'activité 22 ci-dessous.



Activity 22 Write the dates as they should be spoken: 01/01/2008



the first of January two thousand and eight



06/11/1999



the sixth of November nineteen ninety the eleventh of June .... (USA)!



17/03/2010



the seventeenth of March two thousand and ten



22/04/1989



the twenty second of April nineteen eighty nine



31/07/06



the thirty first of July two thousand and six



Activity 23 Listen to the examples on your CD then practice saying the sentences.



Part 1



D



When saying a series of numbers, we say each number individually.



11



• Phone: 008 653 15744 is said: double O, eight, six, five, three, one five seven double four.
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In decimal numbers we say: • 428.6 = four two eight point six. In an e-mail address we say: • [email protected] = j, o, d, j, y, at f, d, k dot g, h



Part 2



D 12



When describing graphs and charts we often use percentages and fractions. 15% 48% ¾ ½ 1/3



Fifteen percent of the maintenance costs can be saved. We increased sales by Forty eight percent. Three quarters of the paper is recycled. Half of the staff are on holiday. A third of all translations are difficult to understand.



Vocabulary 4 – Describing graphs and charts Activity 24



D



1. Use the Bar chart to complete the text with the following pairs of words.



13



Figure 1 – Bar chart As you can see from the chart the South sector rose gradually / increased slightly from 2002 to 2003. There was a sharp increase in 2004, and then in 2005 sales dropped dramatically. The North sector’s sales increased slightly / rose gradually between 2002 and 2003. Since 2003 there has been a steady fall. The North sector is doing better than the South at the moment.



Figure 2 – Pie chart 52
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Activity 25



D 14



1. Use the Pie chart above to complete the text with the following words. Asia is definitely the leader with the largest share of the market; a total of 41%. The smallest share is in Africa, although the US is only slightly better at 17%. Our European market is stable in that it has remained the same for several years. We need to increase our efforts in Africa where reports tell us the market is going to skyrocket.



Section 6



Speaking Activity 26 Record yourself. Describe the following graph: This graph produced by JJSM Excis Co shows the performance over eight years of two models A and B, from 1998 until 2006. Both models are seen to be doing well from 1998 to 2000: where a gradual rise in sales is shown in their respective rising curves. However if we look more closely at these curves we can note that model A has risen more sharply than model B from 20% to 40% whereas model B has risen from 10% to 20%, which shows that model A was considerably more popular during these 2 years with consistent sales. However, if we extend the comparison to 2002 model A has started to pan out, that is to say, it began to fall to below 40% whilst model B rose sharply to 90% with corresponding soaring sales which peaked out over a period of around six months. This sharp rise in sales of model B needs to be examined in order to see what factors led to such a sharp rise leading to an incredible peak in sales. By 2004 model B plummeted to its original base figure of 20%, but began to rise to reach 40% over the next two years. In the same year, model A reached the base of its decline and over the next two years began to show a rise in sales to reach 30% by 2006, which if the existing performance is anything to go by, it should peak out at 40% during the following months to come. Whereas model A shows a sharp rise over a period of four years, it also shows an equal sharp decline over the following four years, therefore sales fluctuate more than model B. From a sales and marketing point of view we need to look at primary advertising, demand and subsequent distribution, plus the time of year when sales are at their highest. Model B appears to be the more stable product sales-wise with no excessive rise or decline, simply performing at a steady rate over this eight year period. Though, from a high rise in sales and profits model A shows a much higher rate of growth, though over a shorter period of time.



Activity 27 Giving your opinion Choose one of the subjects below and record yourself. Give your views on this subject. Try to give examples whenever possible.
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Exemples de réponse possible 1. Work should be fun. A company is more successful if the staff are having fun when doing their job. I totally agree with this statement, having proved personally time and time again that if something is fun, it is much easier to do. Take for example selling something - in my case - books to English schools. Each day I had to phone up headmasters or headmistresses and speak to them about their needs, whether it was for course books or titles for their libraries. At first I was quite formal, with little success. Obviously my voice sounded bored and tired. My boss soon came to my rescue. “Make it fun,” he suggested. “Don’t just talk about the books you are selling. Try a different approach, for example what they liked to read when they were young. You’ll see. It’ll work.” What a difference that advice made. From then on, I found that these people, who in the past had been equally stuffy and boring as I was when I first started, became kids again, remembering all those dusty books which had given them so much fun to read. The sales of our books went skyhigh. So much so, I was given a sales team to manage. The advice I passed on to them was “Make it fun.” Our sales went through the roof, much to the delight of the company, who were caught up immediately in our enthusiasm. 2. There should be no fixed retirement age. People should be able to stop work when they want, and continue after 65 if they feel like it. I entirely agree with this statement. If people wish to continue working after they are 65, then good luck to them. Not only will they become less of a burden to the state, which has to pay their pensions, but they will live longer, enjoy their lives and be much more fulfilled. Quite often people who retire say that they miss the human contact and relationships that they had when they were at work. Obviously if someone is involved in heavy manual or repetitive work, he or she is only too happy to retire at the age of 65, for a well-earned rest. But even then, they might suddenly discover hidden talents, which if enhanced could bring them financial or personal rewards. If we look at other cultures, it is often the grandparents of the extended family who have the responsibility of looking after the children, in order that both parents can go out to work. What we have to remember is that with age comes a wealth of experience, which can be put to valuable use, either in existing companies, or in their own private enterprises. I think that the choice should be open and left up to the individual to decide once they reach 60 or 65.



Activity 28 Social English family and children local customs television music
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Exemples de réponses possibles 1. family and children Do you have any children? Tell me something about them. Do you have any brothers or sisters? Are they older or younger than you? Tell me something about your family. 2. hobbies and interests What are your favourite hobbies? What sort of things are you interested in? 3. sport Which is your favourite sport? Do you play any sports and if so which ones? How often? 4. cinema Have you been to the cinema lately? What was the last film you saw? What did you think of it? What is your all time favourite film? Why? Did you see the last Harry Potter film? What did you think of it? 5. local customs Do you have any local customs? What are they? 6. weather What’s the weather like where you come from? 7. food Tell me something about French food. What is your favourite food? 8. television What’s your favourite programme on TV? 9. the news What do you think of that article in the paper this morning about the elections? 10. travelling Do you like travelling? If so where have you been? 11. music What sort of music do you like? Have you been to any concerts lately? 12. holidays Do you prefer holidays by the sea or in the country? Why? Where are you going for your holidays this summer? Do you have a favourite destination? What do you like about it?
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V



Section 7



Writing



Activity 29 Translating a short text This is your second translation exercise. Translate the text below. Look at the notes on translation in Unit 2 Listening 1 activity 10. Computers, using the internet are the largest source of easily available information today. The world-wide web is a rich source of information on practically any topic. But more importantly, computers are also becoming the main means of communication with an enormous variety of resources. The most well-known of these is the e-mail. As more and more people receive unlimited broadband access, e-mail has become the most cost-effective means of communication. Apart from the individual e-mail, group e-mailing also exists in the form of discussion lists or newsgroups, for example. These forums can be closed lists where a person needs to ask to become a member or open where any person can contribute their ideas to an on-going subject or debate. IRC (internet relay chat) lines are by far the most popular on-line means of communication, where text is typed on one computer and almost instantly appears on another computer. For a lot of young people, communicating in this way has replaced the telephone and for some, the television as well.



Final text Exemple de traduction Grâce à Internet, les ordinateurs sont la plus grande et la plus facile source d’information disponible aujourd’hui. Le Web est une source d’information riche sur pratiquement tous les sujets. Mais le plus important est que les ordinateurs deviennent aussi le principal moyen de communication avec une diversité énorme d’outils. Le plus connu est le courrier électronique. Dans la mesure où l'accès à l'adsl illimité est de plus en plus répandu, le courrier électronique est devenu le moyen de communication le plus rentable. Mise à part le courrier électronique individuel, il existe aussi le courrier électronique collectif sous forme de listes de discussion ou forums sur l’actualité, par exemple. Ces forums peuvent être des listes fermées où toute personne doit faire une demande pour devenir membre, ou ouvertes où n’importe qui peut donner ses idées sur un sujet ou un débat en cours. L’IRC (Internet Relay Chat) est, de loin, le moyen de communication le plus populaire, ou le texte frappé sur un ordinateur apparaît presque instantanément sur un autre ordinateur. Pour beaucoup de jeunes, communiquer de cette façon a remplacé le téléphone, et pour certains, également la télévision.



Activity 30 In this unit we have spoken about the importance of a good website. Now, make a comparison between two websites of your choice.



A comparison between two websites Exemple de réponse possible I’d like to present a comparison of two commercial websites both selling electrical and digital goods. “Logans.com” is the online version of a well known retail chain and “4U.com” is an online start-up with no physical retail outlets. The founders of 4U.com have no previous retail experience but are computer enthusiasts from various backgrounds. 56
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Both sites are initially pleasing visually and navigation seems straight forward enough and fairly ergonomic. Logans is perhaps more traditional in the use of visuals and navigation whereas 4U seems less cluttered and it is much easier to navigate through the site. Both offer secure online payment facilities and membership possibilities. 4U is however the quickest of the two with less clicks. Logans is more complicated and much slower. When searching for items 4U has a slight edge. The site uses more up to date search engines and is considerable faster and more accurate when searching with minimal information. Logans does have a larger catalogue but searching is slower and more cumbersome. In terms of customer appeal and fidelity, again 4U seems to come out as the winner. The dedicated customer space with detailed information on after-sales service and contact phone numbers gives the impression that the company is more customer aware than Logans. Logans seem to have taken the approach that all customer queries can be dealt with their online forum. I feel that 4U’s approach is a good answer to current criticisms; mainly that there is very little support offered by online companies. Often the support is an automatic call centre or worse a call centre in a foreign country too far removed from the local market needs. 4u’s telephone lines are open until 11 p.m. every evening. Calls are answered in less than three minutes and the customer is given the name of the person who is in charge of the dossier. In conclusion, I feel that 4U is the better of the two sites, thus confirming my initial impressions. The site is much more interesting visually and is more user-friendly than Logans. The high level of security and customer service is a strong point, especially for new online buyers who might be worried about secure payments and data protection. 4U’s catalogue is due to double in size over the next year so I feel that catalogue size is a minor problem, which is more than counter-balanced by the advantages.



X



Section 8



Checklist



Vocabulary Activity 31 The words in the box below are all in unit 3. Put them in the sentences below to replace the words underlined. Do not change the word in the box. Don’t hesitate to refer back to the reading and listening texts to see how these words are used. 1) She had to emphasise all the benefits before they decided to invest. 2) The present model is cheaper than the old one. 3) The current model will be available in November. 4) We need to look at the pros and cons before we invest. 5) I’d like to work in advertising. 6) The staff are often in contact with their counterparts in other countries. 7) The company is famous for its quality products. 8) He’s making a list of topics to discuss at the meeting. 9) Looking at the sales figures blue and red are the favourites.
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10) Our firm is expanding. 11) Salaries are increasing by 5% this year. 12) Our website is overcrowded. 13) It was an awful meeting, we’ll have to do it again. 14) I’d like to look at those figures again. 15) I think we should change the headline of this article. 16) After the initial outlay there is nothing more to pay. 17) It is likely that the reports will be late. 18) They have a serious maintenance problem to solve. 19) The managers have lost the staff’s trust. 20) It was an astonishing competition.



Grammar Activity 32 Put the adjective in brackets in to the correct form. Comparative or a superlative, 1) As I work, this course is getting easier and easier. 2) Maïa said he was the nicest boss she had ever had. 3) You are so good at adapting software. I’d like to be as good as you. 4) It was the funniest film I’ve ever seen. 5) The monitors were not as expensive as we thought. 6) It’s more important to reduce delivery times than prices. 7) My new car goes a lot faster than the old one. 8) Our sales are going up. The figures are higher than last year. 9) Holland is smaller than Germany. 10) The reports are not as short as we usually receive.



Activity 33 Complete the following sentences with the right quantifier. 1) I don’t know how to finish the month. I have very little money to spend. 2) Yoann has a lot of work. He’ll find it difficult to take a holiday. 3) Do you have many exercises to do? 4) I telephone Argentina every day. I telephone there a lot. 5) Jasons Ltd doesn’t have much time before the bank closes the company completely. 6) There is a great/good deal of software to install. It’ll take us a long time. 7) Broadband is a little cheaper today, but not much. 8) We’ll finish quickly. There are not many translations to do.
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9) Very few engineers go on this course. It’s not very popular. 10) There is little chance of delivery before June, we don’t have any drivers.



Activity 34 Complete the following sentences with some or any. 1) Some of the graphs show a rise, but not very many. 2) New search engines are not any better than the old ones. 3) Could you give me some help, please? 4) Have you received any e-mails for me? 5) I’m making some progress, but I have to stop because I don’t have any more time. 6) It doesn’t matter when you start the tests, any time will be fine for us.



Activity 35 Underline the correct noun: countable or uncountable? 1) They have delivered the new equipment. 2) We need to update our software. 3) There was a lot of information. 4) Brian got a lot of feedback from the customers. 5) I’ll send you the documents when I receive them. 6) Their technicians have a lot of knowledge about this problem.
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Security, security, security…



a



Section 1



Preview



Vocabulary Activity 1 Choose the correct definitions. Worry r happy n concern



Accounts r agreements n records



Teenagers r child n youngster



Buying n purchasing r bringing



Opponent n adversary r anniversary



Prevent r start n stop



Invoice n detailed billing document r internet voice program



Enough r slow n sufficient



Plenty n abundant r less



Agree r to have the same diploma n to be of the same opinion



Knowledge n awareness r agreement



Destroy n ruin r read



False r free n untrue



Watch n observe r obsolete



Grammar Activity 2 Put the following modals into the sentences. Be careful, you can only use them once. a) I mustn’t forget my boyfriend’s birthday. (negative) b) I must go now, or I’ll miss my flight. c) Children shouldn’t go to bed late at night. (negative)
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d) Can you play the guitar? e) I can’t swim, but I would love to learn. (negative) f) Last year, the company couldn’t sell those products. (negative) g) She won’t come tomorrow. It’s impossible. h) I think you should see a dentist about your tooth problem. i) Will the chairman arrive by plane or helicopter? j) We would like to confirm your personal details. k) I need some help. Could you give me a hand? l) Oh, I saw him. He was with the designer. He may still be there. m) It’s going to very difficult, but I might be able to get an appointment. n) I don’t believe he would do that. He wouldn’t just walk out. (negative)



Activity 3 Put the following modals into the sentences, according to the degree of certainly. a) It’s absolutely out of the question. You can’t leave early tonight. b) There’s a good chance that there may be a new job for you in Accounts. c) It must be the same car. It’s unique. d) Can we walk or is it too far? e) They might be late, but I don’t think so. What do you notice about verbs which follow modals? Que remarquez vous à propos des verbes qui suivent des modaux ? Verbs which follow a modal are always in the base form. They are never take the form to + verb or verb +ing, and they never take an S in the 3rd person singular. Les modaux sont toujours suivi de la base verbale. Ils ne sont jamais suivis par les formes to + verbe ou verbe + ing. Ces verbes principaux ne prennent jamais un S à la troisième personne du singulier.
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M



Section 2



Reading



Document 1



Computer security



Activity 4 Answer the questions below about the text. Put (T) for True, or (F) for False. T



F



1) The more dangerous the activity, the more the risks will increase.



n



r



2) Passwords are vital.



n



r



3) It is illegal to change open source software.



n



r



4) Too much heat can damage computers.



r



n



5) The worst problems come from the web.



n



r



6) Anti-virus software is useful but not essential.



n



r



7) Downloads are virus protected.



r



n



8) Cookies collect information about you



n



r



9) Cookies can’t damage your computer.



r



n



10) Most people do not know their computer is being used as host.



n



r



Activity 5 Match the beginning of the following sentences to their meanings. 1) In today’s highly documented



f) in the current widely recorded



2) A lone standing computer



c) individual non-networked pc



3) The scrambled data



b) digital information in code



4) All of the above



h) everything previously stated



5) These hidden programs



g) concealed software



6) The information gathered



a) the accumulated knowledge



7) There are no consequences



e) without any results



8) The rest are created



d) the remaining are made



Activity 6 Find synonyms in the text for the following words. 1) road street



2) sidewalk pavement



3) client customer



4) necessary essential



5) principal main



6) irritating annoying



7) go in enter



8) innocent harmless
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Document 1



Cybercrime



Activity 7 In your own words, answer the questions below. 1) Can you explain what spamming is? (§1) Spamming, also called massive mail shots, is when an e-mail is sent out to thousands of people usually for advertising purposes. 2) What is the difference between https:// and http://? (§ 1) https:// indicates that this is a secure website often used for money transactions, using credit cards, etc. 3) What do you think a zombie is in the computer world? (§ 2) A zombie is a computer that the user has no control over as it is remotely controlled by a hacker. 4) Why do companies have to shutdown their security systems? (§ 2) Companies have to shutdown their security systems because they cannot cope/deal with such enormous quantities of e-mail arriving at the same time and this overloads the system. 5) Give examples of how Trojans can be implanted in computers. (§ 2 & 3) Trojans or Trojan Horses can be introduced into computers when security systems are shutdown leaving the company open to attack as a result of overload from spamming. They can also be introduced when sharing files, for example P2P. 6) What do hackers use Trojans for? (§ 4) Hackers use Trojans to gain access and total control of computers to use them for storing or stealing data. They can also use them to threaten/blackmail companies with destruction of data unless money is paid. 7) Why do administrators need specific equipment for Trojans? (§ 5) Administrators need specific tools because anti-virus software cannot detect Trojans. A virus reproduces itself and is consequently seen by the anti-virus software, but a Trojan does not reproduce itself and the anti-virus software cannot see any activity. 8) How can Trojans be detected? (§ 5) One possible way to detect suspicious activity on the network is to check the protocol numbers used. Trojans typically use high numbers. Ordinary activity uses numbers under 1124. If numbers are above, there may be a Trojan.
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Activity 8 Find the sentences in the text that the following translations correspond to. There is one mistake in each sentence. Can you correct it? 1) Le lien les emmène à un vrai site web crée par le pirate. The link takes them to a bogus website created by the hacker. Line 8 Correction - faux 2) En visitant un site web l’employeur peut aussi devenir victime d’un cheval de Troie. When visiting the false website the user can also become the victim of a Trojan. Line 17 Correction - l’utilisateur 3) L’ordinateur doit arrêter les systèmes de sécurité pour les réarmer et c’est à ce moment que le virus ou le cheval de Troie démarre. The company has to shutdown the security systems to rearm them and this is when a virus or a trojan starts up. Line 25 Correction - la société 4) Ils sont extrêmement ouverts et la plupart du temps l’utilisateur ne sait pas qu’ils existent. They are extremely discreet and for the most part the user has no knowledge of their existence Line 30 Correction - discret 5) Une fois à l’extérieur, le cheval de Troie est constamment en activité attendant les ordres de son maître. Once inside the computer the Trojan is constantly active awaiting orders from its master. Line 37 Correction - l’intérieur 6) Le cheval de Troie sert à ouvrir des portes donnant libre accès à l’ordinateur et aux autres ordinateurs du service. The Trojan’s job is to open doors giving total access to the computer and its sister computers in the network. Line 43 Correction - réseau 7) Une fois le contrôle établi, la société est envoyée pour lui faire du chantage. Once control is established the company is contacted and blackmailed. Line 47 Correction - contacté 8) Les administrateurs de systèmes ont besoin d’outils spécifiques pour augmenter les chevaux de Troie. Administrators need specific equipment for detecting Trojan horses. Line 52 Correction - détecter



8 A109 TC PA 00



8 A109 TC PA 00 07 U4.indd 65



65



27/09/07 14:50:54



Unit 4



9) Une manière impossible de détecter un cheval de Troie est de chercher les activités suspicieuses sur le réseau. One possible way to detect a Trojan is to watch for suspicious activity on the network. Line 54 Correction - possible 10) Si un ordinateur utilise les cartes très élevées, il y a peut-être des activités suspicieuses sur le réseau. If a computer is using very high numbers there could be suspicious activity on the network. Line 60 Correction - chiffres



D



Section 3



Listening



LISTENING 1



Data protection and electronic signatures



D 15



Activity 9 Who says what? Sonia (S)



Gerhard (G)



James (J)



1) Whose idea is it to introduce electronic signatures?



(J)



2) Who gives an example to illustrate the dangers of message interception?



(G)



3) Who is sceptical at the beginning?



(S)



4) Who asks for James?



(S)



5) Who says digital certificates are popular?



(J)



6) Who thinks it isn’t essential for all management to have them?



(J)



7) Who explains that all managers can spend company money?



(J)



8) Who explains that the company doesn’t create the certificates themselves?



(G)



9) Who wants to understand how the electronic signatures work?



(S)



10) Who explains how the key pairs work?



(J)



11) Who suggests the signatures must be easy to remember and hard to falsify



(S)



12) Who asks for a report on electronic signatures?



(S)



Activity 10 Translate the following language often used in meetings. 1) ‘The next item on the agenda …’ ‘La question suivante à l’ordre du jour …’ 2) ‘… put forward a proposal …’ ‘avancer/emettre une proposition …’
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3) ‘Let’s discuss it …’ ‘Examinons la …’ 4) ‘The main idea …’ ‘L’idée principale …’ 5) ‘…we could bring James in here…’ ‘on pourrait peut-être faire entrer James maintenant …’ 6) ‘… to give us more details…’ ‘afin de nous donner plus de details …’ 7) ‘Right, to talk about …’ ‘Bon, pour parler de …’ 8) ‘I agree entirely.’ ‘Je suis entièrement d’accord.’ 9) ‘Well, let’s take …’ ‘Bien, prenons …’ 10) ‘So, I suppose …’ ‘Donc, je suppose/présume …’ 11) ‘And, on the other hand …’ ‘Et, d’un autre côté …’ 12) ‘…can we leave this with you?’ ‘...pourriez-vous continuer à vous en occuper?’ 13) ‘… a short report …’ ‘… un rapport court/bref …’ 14) ‘…outlining the costs …’ ‘… un aperçu des coûts …’ 15) ‘… and timescale for implementation …’ ‘… et le temps nécessaire à la mise en oeuvre …’ 16) ‘… can we move on …’ ‘… est-ce qu’on peut passer au
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LISTENING 2



Hacking and a hacker’s advice



D 16



Activity 11 Listen to a hacker talking about the world of hackers. Listen to the complete recording once and then try to answer the questions. 1) How old was he when he became a hacker? He was 13. 2) What was the initial reason for becoming a hacker? His parents couldn’t afford to buy sophisticated new software and he wanted to download software, especially for music. 3) When did everything change for him? Everything changed when broadband arrived and he had unlimited access to the internet. 4) What do most hackers do it for? Most hackers do it for a challenge and as a game. 5) Why do record companies try to catch hackers? Record companies try to catch hackers because they are trying to protect their business and copyright laws. 6) Why does he use a proxy server? He uses a proxy server to prevent his personal information from being known. That way he can remain anonymous. 7) What does the FBI do to try and catch hackers? The FBI sets up proxy servers to try and catch hackers. 8) Why did 2 hackers have a contest? Two hackers had a contest to try and contaminate the most number of computers. The reason for the contest was a challenge. 9) What recent development has created new methods of hacking? Wifi development has created new methods of hacking. 10) What do sniffers do? Sniffers are people or programs who listen and receive data from machines so that they can get information, for example the wep key. 11) What advice does he give to people using wifi? He advises people to change their passwords very often.



68



8 A109 TC PA 00 07 U4.indd 68



8 A109 TC PA 00



27/09/07 14:50:54



Security, security, security…



12) What does he describe as being ‘an open book’? He says MSN is like an open book. 13) What type of software does he say should be avoided? Mass produced software should be avoided.



Activity 12 Listen again and complete the missing words in the paragraph. Once I have the WEP key I can infiltrate the whole network, send instructions to disconnect everyone from the router and then change the address from my own MAC address, that means manufacturing address code, to one of the people connected up to the router. Every network card leaving a factory has a unique MAC address. So then if I want to do anything illegal on the internet, everything’s directed back to the host computer, guarding my anonymity. This is called spoofing.



Section 4



G



Language focus



Language focus 1 – Modals: present and past Activity 13 Read the following conversation between two colleagues. Complete the conversation with the modals in the box below. M:



So Dave, how are things in your Department?



D:



Mark, how are you? I haven’t seen you for ages! I’m fine, but things here are very busy.



M:



Good, that’s the way it should be. Go on then, give me an update. But, could you make it quick as I must leave for an appointment at 10 o’clock.



D:



OK. But first, would you like coffee or tea?



M:



I ’ll / I will have tea, please.



D:



Well, recently we’ve been co-ordinating the transfer of mother board production to Poland. We have to link up all the production areas. Oh, excuse me, the phone! I’ll / I will just answer it. ‘Hello. No, I’m sorry she’s not here today. Can I take a message? OK. I ‘ll / I will give her the information. Goodbye.’ Right, where was I? Building the websites took a long time, because we had to wait for the German translation to be finished. It’s finished now, but it still has to be checked. And then, we’re up and running. I’m giving a presentation next week to the staff. Can you come?



M:



Oh, I’m sorry, I can’t. I have to go to a conference in Luxembourg.



D:



Never mind. Apart from that, we’ve had a lot of minor problems in the office. The photocopier broke down and the technician couldn’t repair it, so we must buy a new one.



M:



You should have sent me an e-mail. I could have lent you one. Would you like me to order one for you? I can get you one quickly.
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D:



Really, that’s wonderful. Colin’s been off work again. I don’t know what the problem is.



M:



He’s often absent. He should go and see a doctor. I’ll / I will talk to him.



Language focus 2 – Degrees of certainty Activity 14 The following modals are in Reading document 1. For each one, give the reason why it is used. The first one is done for you as an example. Line 5 - might



(small possibility)



Line 31 – has to



obligation



Line 6 - could



possibility



Line 34 – may



possibility



Line 20 – must



obligation



Line 36 – can



possibility



Line 26 - should



advice



Line 40 – might



possibility



Line 27 – must



obligation



Line 42 – could



possibility



Line 28 – should



advice



Line 44 – must



obligation



Line 30 – should



advice



Line 47 – can



possibility



Activity 15 Put the modals of certainty into the sentences below. Be careful, there are examples of the present, the past and negatives. must



can’t



may



might could



1) I don’t know why the driver is late. Hazel is her friend, so she may know. 2) There could be a problem with tomorrow’s deadline. We’re not ready. 3) Linda is not here. She must have gone to work. 4) We can’t have spent all that money on memory sticks. We only have 25. 5) Flucksons say they didn’t receive the parts, and as the plane was late they may / might not have done. 6) Thelma must have a higher salary than me. She’s going on a world tour, and I can’t afford it. 7) The bar chart can’t be right! Sales weren’t much higher in Italy than in Hungary. 8) I’m waiting for confirmation. I may / might have made a mistake. I’m not sure. 9) The plan might be good, but I’m not convinced.
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Section 5



B



Vocabulary



Vocabulary 1 Activity 16 Word search Find the words in the Word search below. All the words are in Unit 4. There are: 13 words across 14 words down 4 words diagonally
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Across: spyware laws



screen password



sister buying



agree invoice



keys worry



report harmless fingerprint



Down: selling risky



accounts money



agenda link



order file



speak signature



sharing forge



Diagonal: spend



spamming



channel



sold



web sum



Activity 17 Put the words you found in the Word search into the following sentences. Be careful, in some sentences two words are necessary. 1) We need to make an agenda for the meeting tomorrow. 2) Spyware is usually harmless but can be malicious. 3) I’ll give you my password so that you can access my files. 4) We agree to give the technicians an extra day’s holiday. 5) Can you attach the file to the e-mail, and I’ll read it immediately. 6) The manager needs a report before making a decision. 7) This invoice must be paid when the goods arrive. 8) The graph shows profits increased this year. We’re selling more than last year. 9) You shouldn’t give details of bank accounts on the internet. It’s too risky. 10) To launch our new range of webcams, we need to spend more money on advertising. 11) Sales figures fell dramatically. We sold 20% less than last month. 12) I’ll speak to Bennie about it. He always listens to me. 13) You can find all the information on this subject on the web. 14) There are no cartridges for the photocopier. Could you order some, please? 15) You should change your electronic signature It’s too easy to forge. 16) We need better software to stop spamming My mailbox is full of advertising. 17) Spyware is a constant worry. It gets in when downloading freeware. 18) I don’t have any brothers, just one sister. 19) The total amount, or sum, includes VAT. 20) The link took me to a bogus website. 21) A digital signature is like an electronic fingerprint. 22) The Maintenance Department needs passwords for file sharing with the production department. 23) These monitors are old. We’re buying a new flat screen for everybody. 24) Laws to protect people from hackers are difficult to implement. 72
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25) Wifi is easy to infiltrate. You just need to channel the energy. 26) Public and private keys are needed to send and receive encrypted messages.



Vocabulary 2 – Basic phrasal verbs Activity 18 Put the correct verb in the sentences below. Be careful of the tense. 1) There is no more room. We can’t put everybody up. 2) If you go on working like that, you’ll get the sack. 3) We had so much work that we couldn’t get away for a holiday this year. 4) She made up some slogans for launching the latest model. 5) We came across the Spanish delegation. They were eating in the same restaurant. 6) I’d love to take up your offer. I feel ready to start a new job. 7) Let’s watch the film. Fred, could you turn off the lights and close the door? 8) Its freezing in here. Can someone turn on the radiator? 9) I’m sorry, but I have to get on with my work. 10) We need to come up with some fresh plans to present at the meeting. 11) Don’t stop. Keep on working. I’ll look after the travel arrangements. 12) Kumiko has resigned. We need to look for a new programmer. 13) He gave up tennis because he wants to take up golf. 14) The lack of canteen facilities was brought up at the last meeting. 15) I’d like to look at the proposal in more detail.



Section 6



Speaking Activity 19 Presenting a product Exemple Choosing the ideal convertible is a difficult choice, there are so many models already on the market. I'd like to present some of the advantages of our latest model which, I think you will agree, make it one of the best choices on the market today. To begin with, let me introduce you to the new Futuro Cabrio. Here she is. The latest, totally revised model. It is enhanced and has many features lacking in its predecessor which is to be phased out at the end of the year. One of the most important criticisms of the previous model was the amount of space available for luggage.
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Continuing on this theme, let’s compare the alternatives. Today, almost all the reasonably priced Cabrios offer comfortable seating for four passengers, but some have solid roof panels that fold in sections into the luggage space. In all such cases, the remaining space left, when the top is folded down, becomes both inaccessible and much reduced in capacity. Not to mention the problem of removing the spare wheel, should it be neccessary. Whereas the Futuro has a fabric roof, which may not appeal to some motorists, it does however fold neatly away behind the rear seats and only occupies a small shelf in the luggage compartment, thus leaving a large area, equal in capacity to most family hatchbacks on the market, with or without the roof in place. Turning to other advantage points, the Futuro has options of both diesel and petrol engines of varying performance ratings and its design follows a more traditional style, which is both pleasing and efficient. Not only is it a successfully tried and tested design, the bodywork is built in Italy by Bertone, who are specialists in producing very attractive cars. I would now like to turn to some other important details that set this car apart from its competitors. Most versions come fully equipped with full leather interior, air-conditioning, CD player, computerised displays, heated seats, headrests, anti-draught-screen, and best of all – a fullsized spare wheel and white dials on the dashboard. The air-conditioning automatically turns to hot or cold fans when the roof is down, and returns to full climate control when the roof is raised. All four windows can be activated simultaneously or individually, and it also has an opening in the rear seat for carrying skis, with the roof up or down. Finally, let’s look at the alternatives. The only direct comparisons, given that they should all have the compact fabric roof, are much more expensive: for example – Audi, BMW, Volvo, Chrysler, to name but a few. The Futuro offers the same style, capacity and comfort, lower maintenance and running costs, but is much cheaper to buy.



Activity 20 Summarising Summary – Hacking and a Hacker’s advice. Today, ‘hacking’ or illegal entry via the Internet: cracking codes, using other people’s addresses, servers or networks, is prevalent among the young, who mostly see this infringement into personal and corporate space as a game they can play with other like-minded youngsters. They quite simply want personal or corporate control, whilst remaining anonymous, with freedom to do as they wish. Often they start by downloading free music, which has forced many music companies to introduce special software in order to protect their copyright. Simple fun maybe, but for two such hackers, a much more destructive game led to the introduction of their Sasser and Blaster worms, each competing for control. The former won hands down, doing untold damage to his opponent’s computer plus those of unsuspecting users linked to the same network. Most hackers use servers which are not their own, even going so far as to use other people’s MACs, thus hiding their true identity and address, though taking care not to use that of the FBI who can immediately track and arrest these bogus users. Nowadays, with the introduction of WIFI, a hacker’s life is much easier as it is just a matter of capturing and redirecting the energy produced. Protection by WEP keys which encode information from modem to PCs can be cracked easily by ‘sniffers’, people who listen and receive information, which they can use for access and control. One way to avoid this is to change the WEP key on a regular basis and to ensure that the system and software installed are failsafe. 74
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Activity 21 Social English “I don’t know how to find a job.” If I were you I’d either look in the paper under the ‘Jobs Section’, or you could go to Manpower with your CV to see if they can help you. “I have difficulty working with a particular colleague.” If I had that problem I’d either speak to the colleague concerned or you could go and talk about your problem with your manager, failing that, why not see the Personnel Manager? “I’m not very good at learning languages.” If I were you I’d enrol at the local technical college, or you could do a correspondence course with. If it were me; I’d go for the first option. “I’m new to this town. I don’t know anybody. How can I meet people?” If I were you I’d go to a local coffee bar at lunchtime when they are busy and try to start a conversation with someone. You could enrol in the local gym or a club, which is always a good way to meet people. “My car’s very old, but I don’t have enough money to buy a new one.” I think you should do something soon, as you don’t want to have an accident or breakdown. Why not go along to the garage and look at the second hand cars. I’ll come with you if you like, and maybe we could try to get some kind of hire-purchase arrangement which will help you to stretch the payments. Or you could try talking to your bank manager.
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V



Section 7



Writing



Activity 22 Writing a summary Risks Risks which have always been linked to our daily life are nothing compared to those affecting the intimate world within our personal computers. If used for personal everyday tasks, our computers require little, if any, security. However, when it comes to the world of business, where it is important to prevent theft or damage to office machinery, it has been equally vital to create specialised security methods, from computer passwords to software, in order to ensure the security of company details. Nevertheless a much more serious risk to computers comes not from within a company, but from the outside and via an employee’s private communication space on the Internet. Personal mail-boxes attract not only welcome private correspondence, but unwelcome, unsolicited mail which in turn introduces unwanted elements such as destructive viruses onto our computers. These can arrive when downloading free music for example. Measures to protect against these invasive devices have had to be developed, and nowadays most computers are equipped with anti-virus software, in order to fight against people wanting to profit by sending these undesirable and unsolicited bugs to our computers, only removable by paying through the neck, and thus destroying our personal space. Unfortunately going on the web is equally dangerous as unsolicited mail (spam) may arrive to use one’s computer as a host to gather information as to what the computer is used for; information which in turn is passed on to those who are looking to make a profit from unsuspecting customers. This is only one of the many risks of using computers today. Cybercrime One of the most insidious crimes on Internet today involves unsolicited mail (spam) arriving as mail shots pretending, for example, to be banks requesting personal and private information, which in turn will be used illegally against innocent customers by the mastermind, known as a ‘hacker’, behind the scam. Too much spam arriving at the same time, in a company for example, can lead to a complete server breakdown, with a subsequent shutdown of security systems. Once this has happened it is only a matter of time until a Trojan horse, immune to the normal antiviral protection, enters the computer and network to take control, with the company powerless to react. Once inside the computer, the Trojan now has access to company networks and secret information which in turn can be used to blackmail and control companies unless they hand over vast sums of money. Protection against such intrusion can be done by checking that the spam address sent corresponds to a legal formula and that the TCP/IP protocol, used for simple functions within a set numerical variation, is not using excessively high numbers. If the website is false or the protocol number is over the five thousand mark, it could easily mean that one is the likely victim of a Trojan horse, which will take control over company computers and networks alike. A simple piece of correspondence becomes a severe menace to the organisation.
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Activity 23 Writing an e-mail 1. Dear Staff We’re looking for volunteers to work on Christmas Day this year. A bonus can be negotiated. Full Christmas dinner provided. Contact your Departmental Manager for further information. Thank you. We look forward to hearing from you. The Management In response to your e-mail regarding Christmas working arrangements, I wish to volunteer to work on Christmas Day this year. I have spoken to my Departmental Manager and I am fully aware of all the details, including the bonus that you are offering, and I look forward to the free Christmas Dinner. Andrew Philipson (Customer Services). 2. I’d like to take a course in Business English. Do you know where I can get some information, and can you recommend any useful books? In reply to your request for information regarding courses and books available on Business English, I am pleased to list the following details that you may find suitable. Books:



Business English for Students Business English for Managers Commercial English for International Businesses Harrap’s French Business Dictionary (for English or French speakers)



Courses: English in the Commercial World (International) Introducing Business English (basic course Business Correspondence in English (letter writing & CVs etc.) Conducting Meetings & Presentations in English (public speaking) Full details for both the courses and the books are available from: The Gaillard Business School Rue des Gaillards 86000 Poitiers Tel: 05 49 00 00 00 e-mail: [email protected] Web-site: www.gaibusch.com I hope that you find this information useful. Kind regards Andrew Philipson.
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Section 8



Checklist



Vocabulary Activity 24 The words in the box below are all in unit 4. Put them in the sentences below to replace the words in bold. Do not change the word in the box. Don’t hesitate to refer back to the reading and listening texts to see how these words are used. 1) Time is not a problem; we have plenty. The deadline is not till next month. 2) The goods are faulty and must be sent back to the factory. 3) We must have a recording of all the data. 4) Managers are not always aware of staff problems. 5) We can’t pay the invoice until we have the approval of Head Office. 6) That was an excellent idea you brought up at lunch. 7) To stay ahead we must innovate. 8) I don’t have enough information to make a decision. 9) The investors seem happy. Otherwise they won’t put money into the project. 10) Bypassing the security codes is a real challenge. 11) I entirely agree with you. 12) A short letter explaining the problem should be sent to the technicians. 13) Payment of the invoice is required on the goods arrival. 14) If somebody invents 100% foolproof computers they’ll be rich. 15) A lot of countries believe that they have the best manufacturers. 16) If we have to shutdown the network running, we will lose money. 17) The boss interrupted when he outlining the project. 18) We need to make the agenda for the next meeting. 19) I thought the link was genuine, but in fact it was a false one. 20) I’ve issued new passwords to all the employees concerned.
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Grammar Activity 25 Rewrite the following sentences replacing the words in bold by words from the box. Be careful of the tenses. 1) We don’t work flexitime, so I can’t arrive at 10 am. 2) You should write clearly. 3) It’s a 5 star hotel. It ought to be good. 4) We mustn’t drive any faster, or we’ll have an accident. 5) You shouldn’t drink the water here. 6 You don’t have to use public transport. 7) We must have the latest update. 8) I need to learn how to program. I can’t do it. 9) If you don’t like it, you don’t have to buy it. 10) I declare the meeting formally open. Ivan, you may begin. 11) Can I help you? 12) I must I remember to get up early tomorrow. 13) You might meet someone interesting at George’s. 14) She was very upset that she couldn’t go to the party. 15) It is not possible. They must be the wrong size. 16) You should have told me yesterday? I was in the office all day. 17) There must be a mistake. My hotel was booked on the Internet. 18) Next month, we will have to lay off some members of staff.
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Activity 26 Complete the table below with the modals and the expressions from Activity 25. An example is given. Obligation must will have to it will be necessary to has to it is necessary that absolutely need



Negative obligation I am not allowed to mustn’t can’t possibly



No obligation don’t have to there is no obligation to don’t need to



Permission am not allowed to can’t may have permission to can



Possibility/probability has to is not possible was not possible to couldn’t must can can’t may might



Advice/opinion it is advisable to should is supposed to ought to it is not recommended to why didn’t you tell me? shouldn’t should have
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a



Section 1



Preview Before starting this unit, try this pre-test to help you with the vocabulary you will see in the reading and listening texts.



Vocabulary Activity 1 Choose the correct definitions. Foreign r unusual position n from another country



Storage n retention of data r shopping area



Daily n once per day r all day



Removal r distance n extraction



Surface r over the top n outer layer



Outsourcing n work ginven to an outside company r employees working from home



Widespread n extensively distributed r small area



Founder r carrier n creator



Overhaul r too hot n complete repair or renewal



Basically n fundamentally r horizontally



Training n practical educating r driving test



Trend n tendency r test



Extended n expanded r existed



Tight n lacking space r a piece of clothing
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Grammar Activity 2 Complete the following sentences using the correct future form. a) Steven will be 25 next week. b) I can’t come to the meeting. I’m seeing a customer at 2 p.m. c) We went to the Travel Agents yesterday. We’re / are going to Barbados. d) I think I’ll / will stop working soon. e) ‘My car has broken down.’ ‘Don’t worry. I’ll / will drive you to the airport.’ f) Sheila is going to retire next month. g) I didn’t know that. What is she going to do? h) She isn’t sure yet. She’ll / will probably travel a bit. i) I’ll / will phone you as soon as I get some news. k) Look at that sky! It’s going to rain. l) No. I’m going to take the train. m) It leaves at 11.15 tomorrow morning.



Activity 3 Put verb into its correct form in the following sentences: infinitive or –ing. a) I find meeting new people very exciting. b) Driving a motorbike is dangerous in big cities. c) She really wants to leave the country. d) Nicola enjoys going water-skiing. e) Flucksons have stopped manufacturing that model. It’s out of date. f) We have finished testing on the TDA654. g) The Sales Manager thinks increasing the price is a bad idea. h) Would you like to come to the pub for a drink this evening?
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Section 2



Reading



Document 1



Data storage today and tomorrow



Activity 4 Describe what each paragraph is talking about. Do not write more than 2 sentences. Les réponses sont données à titre indicatif et ne sont pas exhaustives. Paragraph 1: The law obliges companies to keep a lot of information/data. It is easier for them to use other companies to do this job for them. Paragraph 2: The forms of storage are called primary and secondary. Primary storage is temporary and secondary is permanent. Paragraph 3: There are 3 main sorts of primary storage; processor registers, RAM and cache memory. They are part of the CPU. Paragraph 4: There are many sorts of secondary storage which keep data permanently. Hard disks, DVDs, etc. are very common ones. Paragraph 5: In the near future new storage devices using blue laser light will be able to contain a lot more information. Paragraph 6: Research is developing very small storage devices using holography. However, all things are possible.



Activity 5 Using the sentences you wrote above to help you, invent a suitable title for each of the 6 paragraphs. Look at previous titles in this book and notice how they are constructed. They are usually short, in the present tense and rarely use articles –a – an – the -. Paragraph 1: Looking Elsewhere For Storage Solutions Paragraph 2: Memory versus Storage Paragraph 3: Three Sorts of Primary Storage Paragraph 4: Long Term Storage Options Paragraph 5: Blue Laser Light Multiplying Storage Capacities Paragraph 6: Will The Future Be Holographic?
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Document 2



Limiting cost / outsourcing



Activity 6 List the points for and against outsourcing according to the author. Advantages: reduces costs; sub-contractors have specialist tools and equipment; lower costs mean more investment and better paid staff; better products in the long term; gives companies more time to concentrate on their business; cheaper labour force; In Europe same laws for everybody; In Europe language problems are being reduced; greater prosperity for everyone in the long term; Drawbacks: poor customer service; can damage company name; poor language / communication skills; different laws between countries can cause problems; high staff turnover means expensive retraining programmes; can reduce quality particularly in customer service;



Activity 7 Finish the sentences in your own words. Sometimes one or two words will do. You may use some words and / or synonyms from the text. 1) (line 1) More and more companies are turning to outsourcing as a way of reducing spending/ spending less. 2) (line 16) The money saved is being used for investment and on giving employees higher salaries / higher salaried workers. 3) (line 23) The question is: Are there more advantages than disadvantages?/pros than cons? 4) (line 25) One problem with outsourcing is poor customer service which can harm a firm’s name/ image. 5) (line 50) Widespread second language training, usually in English, means ease of communication between these countries is growing fast / expanding quickly. 6) (line 63) Some estimations consider that this will cut costs in the IT industry by over 50%.
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Listening



LISTENING 1



A small business – planning IS growth



D 17



Activity 8 Listen carefully to the following discussion and answer the general comprehension questions. 1) Three people are talking, Andy, Delia and Josh. Who do you think is the boss? Andy 2) Who is more enthusiastic about Rewfringes? Josh 3) Who would prefer Fromalston? Andy and Delia. 4) Who gives detailed information about the maintenance contracts? Delia. 5) Who do they finally decide to give the contract to? Fromalston



Activity 9 Listen again and answer these more detailed questions. 1) What does given the green light mean? given the green light means to be given approval / to be able to go ahead. 2) Why does Delia say the timing is perfect? She says the timing is perfect because they are about to open a new branch office. 3) Andy gives five reasons for changing their IT equipment. Name as many as you can. Reason 1: The equipment is very old. Reason 2: It is out of date. Reason 3: They wouldn’t be able to communicate between the two systems. Reason 4: They wouldn’t be able to cope with looking after / running two separate IT systems. Reason 5: They would have to take on more staff. 4) What will be the main restriction? Money will be the main restriction. 5) What does Josh say he has to do before joining the discussion? Josh has to save some files before joining the discussion. 6) What does Josh say is the main difference between the two companies? He says the difference between the two companies is the (accompanying) software packages.
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7) What does Andy think is the most important reason for choosing a supplier? Andy thinks the most important reason for choosing a supplier is the After Sales Service. 8) Which company is a little cheaper? Rewfringes is a little cheaper. 9) Josh gives two reasons for preferring Rewfringes. What are they? Reason 1: Rewfringes software is easier for them to adapt. Reason 2: They have a lot of experience in setting up networks. 10) Which possible problem with Rewfringes does Delia highlight? She says there are often language problems with foreign call centres. 11) What does Andy say they are basing their decision on? He says they are basing their decision on what the company needs over the next few years. LISTENING 2



D



Ordering goods on the telephone



18



Activity 10 Four people speak during the telephone conversation. Circle the number which corresponds to the order the person speaks in. The first person to speak is number 1, the second is number 2, etc. Secretary



1



2



3



4



Switchboard Operator/Receptionist



1



2



3



4



Purchasing Manager



1



2



3



4



Sales Representative



1



2



3



4



Activity 11 Complete the extracts by filling in the missing numbers. 1) We’re still working with TDA 450s 2) … he suggested the TDA 456s as the most suitable upgrade. 3) We have 60 TDA 450s on site, but currently use about 60 of them. 4) Bought individually they cost 125€. 5) … there is a reduction for every 20 ordered. 6) … you need to have about 50 in stock. 7) The speed has been tripled and the size cut by half 8) … the lifespan of the TDA 456 has been extended by 5 years. 9) What sort of discount can I expect on 40 units? 10) An initial 5% discount is given on 10 units. 11) So, that’s 106.25€ per unit, giving a total of 425€. 12) This will give you a full 20% discount, bringing the price down to 100€ per unit. 13) … could we ask for the full 20% discount on 50 units, instead of 60? 86
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Language focus



Language focus 1 – Future forms Activity 12 Put the correct future form into the conversations below.



Conversation 1 A: Mehdi, are you working next week? B: No, I’m on holiday. A: Really! Where are you going? B: I don’t know. I have very little money. Do you have any ideas? A: Why don’t you go camping? That’s not expensive. B: That’s a good idea. I’ll / I will talk to Jane about it. But where? A: There’s a lovely place on the west coast. Would you like me to find the address? B: Oh yes. Jane loves the west. OK. That’s decided, we’ll / we will go there.



Conversation 2 A: Mehdi, are you working next week? B: No, I’m on holiday. A: Really! Where are you going? B: We’re going to Mexico. A: Wow! That’s great. Who are you going with? B: Jane, of course. We are picking up the tickets after work. A: How are you / going to get / getting to the airport? B: I’m not sure. By taxi, I suppose. A: No, don’t do that, it’s expensive. I’ll / I will take you if you like. B: Wonderful. But the plane leaves at 7 a.m. A: That’s alright. I’ll / I will get up early for once.



Language focus 2 – Verb + ing / Verb + infinitive Activity 13 Decide if the verbs in brackets are ‘-ing’ or infinitive, or either. A Nigel thinks walking to work or taking the bus is more environmentally friendly. B It depends on where you live. I love walking but public transport takes too long. Ask him if he wants to try the bus service where I live? I’m sure he wouldn’t like waiting for the bus for hours. To change the subject, have you finished repairing that printer yet? A No. I stopped trying to fix it a week ago. I decided to send it back to the manufacturer. I expect to hear from them soon. B I suppose they’ll forget to call you when it’s ready. They often do. Did Nigel offer to help?
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A He absolutely refused to touch the machine. He hasn’t arrived yet. That’s unusual. Perhaps he forgot to put his alarm on. B Probably. Why don’t you try phoning him? A I suppose so.



B



Section 5



Vocabulary



Vocabulary 1 Activity 14 Below is a list of words from Reading documents 1 and 2. Make sentences using these words to show that you have understood their meaning. You have already seen some of these words in previous units. The first one is completed as an example. Ces réponses sont données à titre indicatif et ne sont pas exhaustives. When the computers went down we thought we had lost the files, but we managed to retrieve them. 1) If the company keeps growing we’ll have to find new offices. 2) Outsourcing our data storage means we don’t have to worry about losing important files. 3) The contracts are basically the same. There is only a small difference in price. 4) Outsourcing maintenance to a sub-contractor gives us more time to concentrate on production. 5) It’s logical that if we reduce costs, our profits will rise. 6) Product quality has risen now that we have better machines. 7) Some administrative tasks are confidential and can only be done by managers. 8) If I had to live in another country, then I would choose Italy. 9) They keep reducing the staff numbers, so now I have too much work.
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Activity 15 There are several commonly used expressions in the Reading and Listening texts. Look at these expressions in context before doing the following Activity. Then draw a line between these expressions and their French meaning. Reading 1 and 2: (Read the texts first) all-inclusive on demand keeping on hand the key words a lump of sugar just around the corner handing over that’s another story



tout compris à la demande garder sous la main les mots clés un morceau de sucre d’ici peu de temps céder (dans le sens du pouvoir) ça, c’est une autre histoire



Listening 1 and 2: (Read the tape scripts first) just down the road hold us back half way round the globe these days in the long run out of date on the other hand I’m on my way as you put it up and running teething problems at the end of the day A.S.A.P (abbreviation: As Soon As Possible) on behalf of a bit tight not in my hands



au bout de la rue nous freiner/nous bloquer à l’autre bout du monde de nos jours à long terme périmé d’un autre côté j’arrive toute de suite comme vous dites installé et en marche des difficultés initiales périmé après tout dès que possible de la part de / au nom de un peu serré n’est pas de mon ressort



Activity 16 Replace the words in bold by one of the expressions from Activity 15. 1) That’s one idea, but on the other hand we could stop production. 2) Just stay there, I’m on my way. 3) I’m speaking on behalf of Sarah when I say thanks for everything. 4) Don’t buy those yoghurts. They’re out of date. 5) Things are a bit tight financially at the moment. 6) I’ll phone you back ASAP.
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7) These days most people have a mobile phone. 8) We’ll try and persuade them, as you put it. 9) When the machines are up and running I’ll contact you. 10) There will probably be some teething problems. 11) This maintenance contract is all-inclusive. 12) The new law will hold us back.



Vocabulary 2 – Telephone language Activity 17 Draw a line to match the telephone expressions with their equivalent face to face expressions. I’m Stella Johns.



This is Stella Johns.



Are you Stella Johns?



Is that Stella Johns?



Yes, I am.



Speaking.



What’s your name?



Could you give me your name, please?



She’s busy.



She’s tied up.



Would you wait a moment, please?



Hold the line, please.



Activity 18 Put the following telephone conversations into the correct order.



Conversation 1 B: Spricksmiths. Good morning. B: Good morning. Could you put me through to Nayan Pajare, please? A: Hold the line, please. A: The line is engaged. Can I take a message? A: No, thank you. I’ll try again later.



Conversation 2 A: Spricksmiths. Good afternoon. B: Could I speak to Simon Brampton, please? A: I’m afraid he’s in a meeting at the moment. Can I take a message? B: Yes, could you ask him to call me back? A: Who’s calling, please? B: Stella Johns. A: Could you spell Johns for me, please? B: Certainly. That’s J-O-H-N-S.
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A: Does he have your number? B: I think so. I’ll give it to you just in case. It’s 0356893211, extension 244. A: I’ll give him your message as soon as he comes out of the meeting. B: Thank you.



Conversation 3 A: Is that Stella? B: Speaking. A: Hello Stella. How are you? It’s Simon here. B: Simon. Hi. I’m fine. Everything OK down your way? A: Yes, fine. Listen, I’m calling to make an appointment with your boss. B: OK. Let me just get the diary on screen … when were you thinking of? A: I’m going to Paris next week and I need to see her before that. Is she free tomorrow? B: No, I’m afraid not. She’s tied up all day with meetings. What about Wednesday? A: Wednesday’s fine by me. I’m free anytime after 2 o’clock. B: I’ll put you down for 2 o’clock then. Phone me back if there’s any change? A: I will. I look forward to seeing you on Wednesday. Thanks Stella. Bye B: OK. Talk to you soon. Bye.



Vocabulary 3 – Money Activity 19 In the sentences below replace the euro sign with a word from the box. 1) Profits were so good that each employee received a bonus of 500€. 2) My basic salary is not very good but I receive a 10% commission on each sale. 3) When I work on a public holiday I am paid overtime. 4) The restaurant service was so good that we left a large tip. 5) The company shareholders complained that the dividends were not high enough. 6) Some computer consultants charge very high fees for their work. 7) As well as a good salary, I receive good perks like a company car, for example. 8) Before the merger with Flucksons, we need to increase our capital by 10%. 9) We made a loss this year so there won’t be any performance related bonuses. 10) If we continue selling so well, we’ll make a huge profit this year.
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Section 6



Speaking Activity 20 Making future arrangements



D 19



YOU



I’d like to speak to Brian Peacock, please?



B.P.



Speaking. How can I help you?



YOU



Good morning / afternoon / hello. My name’s …….. …….. and I’d like to make an appointment to talk to you about …… next week., if you’re available?



B.P.



Good idea. Yes, I’m free on Thursday at 2. o’clock if that’s convenient?



YOU



Oh, I’m sorry. I’m away in Stockholm all day. Would Tuesday morning at 9.00 suit you?



B.P.



Sorry, unfortunately, I’m not free then. What about Tuesday afternoon?



YOU



That’s fine. I have to be back in the office at 5.00 for a meeting. Would 3.00 be convenient?



B.P.



I’m not available at 3, but I could make it at 2.00.



YOU



That’s OK with me. I look forward to meeting you on Tuesday at 2.00. Goodbye.



B.P.



Right. Tuesday at 2.00. Goodbye.



Activity 21 Changing plans



D



A problem has arisen and you need to change the arrangements you made in Activity 20. Make a telephone call apologising and requesting another time and date. Make a note of useful expressions. Invent a reason for the change of plan. Listen to Brian’s side of the conversation before recording yourself.



YOU



Good morning. Is that Brian Peacock?



B.P.



Speaking.



YOU



Hello. It’s ………… here. I phoned you the other day to make an appointment about ………….



B.P.



Yes. How are you? Is there a problem?



YOU



I’m fine, thanks. Yes, I’m very sorry but something has come up and I’m no longer available on Tuesday.



B.P.



Oh. That’s a pity. Perhaps we could change the appointment. Do you have any ideas?



YOU



I’m free at 11.00 on Friday morning, if that would suit you?



B.P.



Hold on while I check my diary. ……Yes, …that would be fine. Perhaps we could have lunch?



20
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YOU



That’s a great idea. Friday morning at 11.00. I’m sorry about this.



B.P.



That’s alright. Don’t worry about it. See you on Friday morning.



YOU



I look forward to it. Thank you again. Goodbye.



B.P.



Goodbye.



Activity 22 Social english Responding



D 21



Listen to the situations on the recording and make suitable responses to show your interest, surprise or to express sympathy. Make sure you vary the type of responses you give. Use more than one of the expressions above each time.



1. My company’s sending me to South America for six months. Happy • Are they? Really! Amazing! Terrific! America! Six months, that’s fantastic! Happy 2. Hey Mark. Did you know we’re all getting a Christmas bonus? • Are we? Great! Great news Fantastic! etc, A Christmas bonus, wow! 3. They’re reducing the labour force and I think I’m on the list. • Are you? That’s awful. Bad luck. Oh dear I’m sorry!



Unhappy



4. I’ve decided to take up cycling. • Have you? Is that so? 5. My parents gave me a bike for my birthday. • Did they? That’s terrific



Neutral Happy A bike for your birthday? Great!



6. I couldn’t finish the exercise. It was too difficult. • Was it? Never mind. Don’t worry.



Unhappy Too difficult? What a pity!



7. My father is going to retire next year. • Is he? Is that so?



Neutral



8. He’s going to live near the sea. • Is he? Really! Great news!



Happy



9. I’d like to invite you out to eat in that new restaurant. • Do you? Good idea! What a surprise! Wonderful! 10. I wanted to go on holiday but I don’t have enough money. • Don’t you? That’s awful. I’m sorry. 11. But maybe I could go camping. • That’s a good idea! 12 .The computers are down again. • Are they How annoying! 13. I’m not sure I want to live in town anymore • Don’t you? Is that so 14. I’ve just won 1000€ • Have you!? That’s terrific. Great news 8 A109 TC PA 00
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Writing



Activity 23 Writing a letter Dear Sir or Madam With reference to your advertisement in today’s newspaper, I would like you to consider my application for the post of Web Editor’s Assistant. I am interested in this post as I feel I have the necessary skills required. I am currently following a course in Computer Studies with special emphasis on web design. I welcome the opportunity of expanding and developing these skills. I find that I can learn new skills quickly. Please find enclosed my Curriculum Vitae. Do not hesitate to contact me if you require any complementary information. I look forward to receiving your reply. Yours faithfully



Activity 24 Translation Contrat de maintenance Nous proposons deux sortes de contrat de maintenance. Veuillez faire votre sélection et nous retourner le formulaire complété dès l’installation des équipements. Tous les contrats ont une périodicité d’un an et ne peuvent pas être résiliés avant la fin de la première année. Après cette première année le contrat peut être résilié à tout moment par simple lettre. L’accord est résilié deux mois après réception de la lettre de résiliation.



Option 1 7 j / 7, 24 h / 24 avec intervention garantie dans les 4 h. Ce prix comprend les pièces, la maind’œuvre et les frais de transport. Si la réparation sur place n’est pas possible, un équipement de remplacement sera fourni pendant la durée des réparations.



Option 2 5 jours / 8 heures avec intervention garantie dans les 8 heures. Les termes de la garantie sont les mêmes que pour l’Option 1. Nos ingénieurs prendront un rendez-vous précis, à votre convenance. Par conséquent, vous ne serez pas obligé de rester au bureau toute une matinée ou un aprèsmidi. Tous nos contrats comprennent des tarifs préférentiels pour la formation de votre personnel. Nous, fournisseurs, réservons le droit d’arrêter toute maintenance et support technique dans l’éventualité d’une modification des logiciels par le client. 94
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X



Section 8



Checklist



Vocabulary Activity 25 The words in the box below are all in unit 5. Put them in the sentences below to replace the words in bold. Do not change the word in the box. Don’t hesitate to refer back to the reading and listening texts to see how these words are used. 1) They don’t want to rely on other companies. 2) It is of the utmost importance that we change the laptops soon. 3) The removal of the faulty software took a long time. 4) We are cutting back our sales force. 5) These days people often change companies. 6) The updates arrive weekly. 7) When he finds something suitable he’ll call us. 8) Congratulations. That was a great presentation. 9) We would like to thank the founder of Flucksons. 10) The contract allows us a great deal of flexibility. 11) He is responsible for purchasing in the company. 12) It was invented a century ago. 13) The costs were so enormous, we had to stop production. 14) The bank has finally given us the green light for investment. 15) Jambabies are outsourcing their maintenance contracts. 16) If there are any problems ask for technical support. 17) Hold the line, please. I’m putting you through to the manager. 18) I agree with Mike. 19) Their knowledge of our needs is vital. 20) Florian finds it difficult to hand over decision making to others.



Grammar Activity 26 Complete the dialogue with the correct future forms. D: Is this the first time you’ve been here? A: No. I come here about once a month. It’s my favourite restaurant. Anyway, what are you going to have? D: I don’t know. I think I’ll / I will have a steak.
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A: That’s not very exciting. Why don’t you try the goulash? I think you’ll / you will love it. D: OK. What about you? A: Oh, I know already. I’m going to have the paprika chicken. It’s wonderful. Here’s the waiter for our order. Hello, Emerson. How are you? E: Hi, Annie. I’m fine, thank you. Are you having the paprika chicken as usual? A: Naturally! E: I can recommend today’s special if you feel like a change. A: Alright. I’ll / I will try it. D: Hello. I’ll / I will have the goulash, please. E: Right. Are you having anything to drink? A: No. We have to get back to work. We’ll / we will have some mineral water, please. D: So, Annie. You invited me here to tell me something important. What is it? A: I had the news yesterday. I’m going to have a baby. Isn’t that great? D: Oh no!



Activity 27 Translate the following telephone conversation into English. A: Could I speak to Mr Sims, please? / I’d like to speak to Mr Sims, please. B: Hold the line, please. I’m putting you through. C: Extension 85. Omar speaking. A: Mr Sims? C: Sorry, he’s busy this morning. Can I take a message? A: Could you ask him to phone me back? C: Of course. Does he have your number? A: Yes. But just in case, it’s 222487900691.
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a



Section 1



Preview



Vocabulary Activity 1 Choose the correct definitions. Features r fortunes n elements



Short-range n small radius r small rest



Headsets n earphones r hairstyles



Hopping n random jumping r street dance



Incentive r firewall n motivation



Overheads n general expenses r governing bodies



Forecast r presume n predict



Auction n sale r shop



Painless n without problem r without pleasure



Booming r going very badly n going very well



Display n show r information



Monetary n financial r purchasing



Accurate n exact r external



Samples r sizes n examples
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Grammar Activity 2 The sentences below are all in the conditional. Choose the correct form of the conditional. a) If water reaches 100°, it boils. b) If it is still sunny tomorrow, we’ll / we will go for a picnic. c) If people were more polite, life would be much more pleasant. d) If I had more information when I started the company, I wouldn’t have lost so much money. e) They’ll / They will need a lot of advice if they want to start up on their own next year. f) If my husband wasn’t / weren’t afraid of flying, we’d / we would go abroad more. g) I’m too busy. I’d / I would like to analyse our customer needs if I’d / I had more time. h) You can see the sea if you go to the coast. i) When my computer goes down I call Tony. j) I’m leaving now. As soon as I arrive I’ll / I will phone you.



Activity 3 Make the following sentences imperative. a) You should go and see a manager about that problem. Go and see a manager about the problem b) When the cycle is finished, could you switch off the machine? When the cycle is finished, switch off the machine. c) You need to turn left and you drive straight on for 500m. Turn left and drive straight on for 500m. d) You should walk to work, you’ll find it cheaper. Walk to work, it’s cheaper.
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M



Section 2



Reading



Document 1 Adaptable softaware: OSS



Activity 4 The sentences below are all taken from the text. Circle the synonym which best corresponds to the words in bold. This activity will help you complete Activity 5. 1) The term Open Source was coined in 1998 to help explain, in a business-friendly way, the technical and economic benefits of sharing, rather than restricting, the availability of computer source code. delivering - distributing - restraining - releasing - shopping - catching 2) By contrast, a software license that permits developers the freedom to work on any software, any time, with anybody, creates a far greater potential depends - relies - allows - restriction - liberty - ban 3) When programmers can read, redistribute, and modify the source code for a piece of software, the software evolves. improves - contrast - change - imitate - reduces - increases 4) And this can happen at a speed that, if one is used to the slow pace of conventional software development, seems astonishing. fast - community - building - surprising - recording - rate 5) “As a lot of security problems derive from the core, a greater number of people keeping an eye on source code lead to better software security.” company - protection - source - software - serious - community 6) The Open Source Initiative (OSI) is a non-profit corporation dedicated to managing and promoting the Open Source Definition for the good of the community, specifically through the OSI Certified Open Source Software certification mark and program. succeeding - regulating - selling - downloading - supporting - buying 7) "We'll be offering initiatives aimed at meeting the needs of what has become a serious and professional software ecosystem." biology - program - targeted - pushed - fired - community 8) Now it's breaking out into the commercial world, and that's changing all the rules. exploding - business - shocking - composing - crime - talented
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Activity 5 Make a summary of the text in English. Your summary should correspond to no more than half of the original text. That is, 250 words or less. Read through the text several times until satisfied you know it well. Make notes of the main ideas in each paragraph. Then, in your own words, write your summary. Remember that the 250 words mentioned above are an absolute maximum and the shorter you make your summary the better. Try to limit your summary to 2 or 3 sentences per paragraph, depending on the length of each paragraph. The lines below are separated into paragraphs. Example summary (§1) Open Source Software (OSS) was created to promote the benefits of sharing software source codes. The Open Source Organisation creates software licences giving complete freedom to developers, thereby increasing their potential. (§2) Software develops much faster because there are more programmers working on it to help it evolve quickly. (§3) The software which evolves is much better than it would be in a closed community. (§4) OSS leads to better software security as problems are spotted at the beginning. It can also save money. (§5) The OSI guarantees quality by issuing certificates and programs helping to promote OSS within the business world. (§6) Russ Nelson said that the OSI can help with problems arising from the phenomenal numbers of people now turning to open software. (§7) Open source software has been growing for over 20 years and is now being adopted by business. This is changing everything. (141 words) Document 2



Connectivity: Bluetooth



Activity 6 In the following activity there is one word in each line which does not have the same meaning as the other 3. Underline the odd one out. At least one of the words on each line is in Reading document 2. king slave prince queen research learn teach study join link connect separate strong weak feeble faint appliance device computer equipment similarity variety diversity difference low sparing little high real true genuine false difficult hard easy awkward near remote far distant lose track follow trace
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Activity 7 Find the sentences from the text which mean the same as the sentences below. 1) This man succeeded in bringing together two areas to create a nation. This king was responsible for uniting Denmark and a part of Norway into one kingdom. 2) If some pieces of equipment are within a certain distance from each other they are able to connect. These devices can communicate with each other when in range. 3) The different pieces of Bluetooth equipment remain connected by moving very quickly from channel to channel. The various Bluetooth devices hop frequencies in unison so as to stay in contact with each other. 4) It doesn’t use much electricity and it is not necessary to have machines that cost a lot of money. Power consumption is low and it does not require expensive hardware. 5) A piece of equipment that wants to connect just to another piece of recognised equipment can check that it is the right one. A device that wants to communicate only with a trusted device can authenticate the identity of the other device. 6) It doesn’t work at a great distance and is consequently not good for groups of devices which are very far away from each other. Its range is limited to about 10 metres and it is therefore not suitable for networks that need to be accessed from remote locations. 7) In the future, Bluetooth’s project is to use super bandwidths which will make the exchange of information extremely rapid. Looking further ahead, Bluetooth plan to adopt ultra-wideband radio technology, enabling very fast data transfers.
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D



Section 3



Listening



LISTENING 1



Buying and selling



D 22, 23, 24



Listen to the 3 conversations below: A, B and C. The 3 conversations are related. I suggest you listen to all 3, before attempting to do the activities for each conversation.



Activity 8



D 22



Conversation A Fill in the blanks in conversation A. A: I’m interested in buying the black ones, but find the shipping costs from the US too high. B: Why don’t you try going onto Ebay and bidding in an auction for them? That way, you’ll have a lot more choice of where to get them from. You’ll probably find the same ones at a cheaper price. A: Yes, but I’m a bit worried about using the auctioning system. B: You don’t need to be. There are a lot of security measures to make people feel safe about using credit cards and the like. You can use PayPal for the transaction. The customer’s payment information is securely routed through a network of processors and financial institutions. A: Sounds OK. Maybe I’ll try it.



Activity 9



D 23



Conversation B Answer the comprehension questions for conversation B. 1) Where can you find information to start up a business? On the Ebay website. 2) What do you need to start up a business? An e-mail address. 3) What does the e-mail invoice incorporate? A Request Money option. 4) George says the Paypal secure website is quick and painless. 5) How much does it cost to set up the Paypal payment system? The basic charge is 3%.
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Activity 10



D 24



Conversation B Answer the comprehension questions for conversation C. 1) How long has she been buying and selling over the internet? She’s been buying and selling for nearly a year now. 2) What does she say are very low? The overheads are very low. 3) What is eBay’s fee? It is 5.25% 4) She says her sales have increased and now she is eligible for the Merchant Rate. 5) What does she appreciate that is kept to a minimum? She appreciates that the red tape is kept to a minimum. 6) What is one of the reasons she chose to sell via eBay? She chose to sell on eBay because she can have a wide choice of models on the site / she couldn’t have had so many different models on display in a shop window. 7) She says eBay is the largest marketplace in the world. 8) What does her friend call it? The biggest flea market in the world.



LISTENING 2



Database marketing



D 25



Activity 11 Listen to the conversation between Brenda and George and answer the following general comprehension questions. 1) What does George say is very time consuming? Asking people to fill in questionnaires. 2) What does George suggest to attract people to the website? To offer some incentive. 3) What criteria does Brenda use in her existing customer database? It’s sorted by geographical areas and transactional history details. (Transactional history is subdivided into frequency of purchase and monetary value.)
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4) George suggests buying databases from 2 places. What are they? He suggests a specialist magazine and financial institutions. 5) What does George say is essential? To know (more) about your competition. 6) Brenda says she has been working on a marketing plan. What three things has she written in it? A brief description of the product, its potential benefits & the type of market she’s targeting. 7) George gives Brenda three reasons why it is important to analyse the databases. What are they? How the competition markets similar products / how the competition sells similar products / look for niches she may have overlooked.



Activity 12 These mixed up sentences have been taken from the listening 2. Put the words into the correct order to make complete sentences. The words within the slashes are in the correct order. Be careful not to forget the prepositions, articles, pronouns, etc. 1) I’ve got a great idea for a new product. 2) But first I need to attract people to my website and then find a way of getting them to complete the survey. 3) You could offer free samples or a discount on future purchases, for example. 4) You can buy customer lists or databases from other organisations. 5) If you do that, you’ll know more about your competition. 6) But once you’ve got the right database you need to make up a marketing plan. 7) Well, I don’t think you’ve looked at the competition enough. 8) Also, using the internet for the survey will mean that you should have a fast response time. 9) I’m glad I could be of some help.



G



Section 4



Language focus



Language focus 1 – Conditionals Activity 13 Fill in the blanks in the following sentences. 1) If the order arrives today, we’ll / we will deliver it tomorrow. 2) She’d / She would have telephoned you yesterday if she’d known / she had known the answer. 3) Our standard company policy is that if / when you buy more than 25, you automatically receive a discount.
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4) If I won the lottery, I’d / I would travel around the world. 5) The meeting shouldn’t be too long. If the meeting finishes before 6 p.m., I’ll / I will have time to go shopping. 6) I don’t go to that shop because the service is too long. If they’d / they had more staff, the service would be better. 7) Companies get more customers if / when they have a good website. 8) If he arrives late for work again, I’ll / I will speak to him. 9) That seems to be decided. If you all agree, we’ll / we will move on to the next item on the agenda. 10) I’m sorry I’m late. If there hadn’t been so much traffic, I’d / I would have been here earlier.



Language focus 2 – Ability Activity 14 Complete the following sentences. 1) When I lived in Berlin, I could speak German really well. 2) I was late for the appointment but I was able to / managed to phone and tell them. 3) I don’t know how many employees lost their jobs, but I was able to / managed to help some of them find new ones. 4) He couldn’t / wasn’t able to / didn’t manage to repair the telephone, so I bought a new one. 5) The manager says the delivery can wait until next week. 6) One day in the future, we will be able to live on another planet. 7) Ben wanted to fly to Turkey, but he couldn’t / wasn’t able to / didn’t manage to get a ticket. 8) I can write the report tomorrow. 9) We’re very busy this week, but we will be able to do the job next Friday. 10) After the accident, she couldn’t / wasn’t able to work for six months. 11) The software is free so you will be able to save some money on next year’s budget. 12) I’m not good at maths, but I can do mental arithmetic easily.



Language focus 3 – Imperatives Activity 15 Below are instructions for making documents into transparencies for overhead projectors. Put them into the correct order. 1) Place the original document face down on to the glass. 2) Lower the lid carefully. 3) Open or pull out the manual paper feeder tray.
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4) Place the overhead projector transparent into the paper feeder tray. 5) Press the button to select the number of copies required. 6) Press the button to select manual paper feeder tray. 7) Press the button to start copying.



Activity 16 Complete the following sentences. 1) Always check the invoice before payment. 2) Never put computer equipment next to a radiator. 3) Let’s go for a swim. 4) Let’s not go the Chinese restaurant. I don’t like it. 5) Put / Place the paper in the machine. 6) Always tell the manager when you leave early. 7) Switch / Turn the machines off at night before leaving the building. 8) Let’s meet on Friday.



B



Section 5



Vocabulary



Vocabulary 1 Activity 17 The compound nouns and adjectives from the Reading and Listening texts have been mixed up. Put them back in order. short-range keyboards spread-spectrum
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business-friendly passkey peer-to-peer



low-power ultra-wideband overheads



headsets flea market red tape



television sets marketplace feedback
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Activity 18 The answers to the crossword below are all adjectives. Most of them come from the Reading and Listening texts in Unit 6. A few, however, come from previous units. You should know all these adjectives. 17 adjectives



Across



Down



12 adjectives



1. automatic



1. astonishing



4. large



2. monetary



6. fast



3. industrial



8 talented



5. good



10. slow



6. free



11. rare



7. traditional



12. trusted



9. last



13. similar



10. serious



15. great



14. approved



17. heavy



16. top



18. sure



20. weak



19. new



22. usual



21. public 23. small 24. accurate 25. hard 26. limited 1
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Vocabulary 2 – Phrasal verbs and business expressions Activity 19 Use some of the phrasal verbs above to complete the following sentences. Be careful of the tense changes. 1) OK, everybody. It’s time to start. Let’s get down to / get on with work. 2) She didn’t say she was leaving. She just took off. 3) Could you stand in for me tomorrow? I’ll be absent all day. 4) We’ve decided to get rid of the old machines and buy new ones. 5) I can’t take on any more work. I’m overloaded already. 6) That was a brilliant suggestion you came up with at the meeting today. 7) I’m sorry; I know it was planned for today but nobody’s in the office. We’ll have to put off the presentation until next week. 8) We’ve bought most of the shares and plan to take over the company soon. 9) The customer is waiting for someone to get in touch with him. Can you send an e-mail?



Activity 20 In the sentences below the words are mixed up. Put them back into the correct order. 1) This is the fourth consecutive year that we’ve made a profit. 2) Industrial relations were so bad that they decided to go on strike. 3) Let’s move onto the question of safety procedures. 4) If we conduct business differently we will make economies of scale. 5) Charlie Smith is doing me a favour because he’s doing business with my uncle. My uncle is doing me a favour because he is doing business with Charlie Smith. 6) We need to review our safety procedures for blue collar workers. 7) It makes sense to have equal opportunities. 8) I think you’ve made a mistake with my severance pay.
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Section 6



Speaking Activity 21 Giving instructions It’s very easy to use. To make a phone call, first of all, press the ‘NO’ button. Then enter my pin number, which is 7650, and press ’YES’. The phone then beeps to tell you it’s ready, Ok? Next dial the phone number you want - and press the ’YES’ button. And when you have finished the call, press the ‘NO’ button. To answer a call, when the phone rings, just press the ’YES’ button and then press
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‘NO’ when you finish. To check your messages, dial 888 and then ’YES’. After listening to the messages, press 1 to listen again, 2 to save the message and 3 to delete the message, ok? The little symbol on the left of the screen shows you how strong the signal is. It’s usually good, but sometimes there isn’t a signal, so you see no Network on the screen. If this happens go outside into the road, the signal is stronger. The other symbol shows the level of the power left in the battery. Don’t forget to recharge the battery regularly – I usually do that every evening.



Activity 22 Asking for advice Ask questions on the tape to get advice for the best way to follow this course. Think about what kind of problems you have had either with this book; which parts you find the most difficult, or with English in general. You should try to ask about 10 questions. You should start your questions with How …, What …, Where …, Why …, Which …, etc. Possible questions What do you think would be the best way to follow this course? How can I get the most from this book? Do you have any ideas on the best method for this book / course? How can I get the most out of this book / course? How long / much time should I spend on each unit? Do you think some parts are more important than others? I find it difficult to remember vocabulary. What should I do? How can I remember vocabulary? What should I do if I don’t understand the listening comprehension? I understand English but I can’t speak it? How can I improve my spoken English? I don’t understand English grammar. How can I improve my grammar? Do you think a good knowledge of English grammar is important? Where could I find some easy books to read in English? Where can I go to use the English I’ve learnt? Do you know of any clubs or websites to help me with my English?
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Social english Activity 23 Thanking and Saying Goodbye At the end of a meeting, presentation, dinner, job, interview, etc. it is usual to say thank you to the people you are with and make some reference to future meetings. The situation can be formal or informal. Make appropriate responses to the different situations using the sentences below. Use a combination of the responses below. Record yourself Situation A: You need to leave a business meeting. Excuse me, but I really must leave now. I have another meeting in 10 minutes. Situation B: You have just finished a business lunch with a customer. It was a really enjoyable lunch. I really must be on my way as I have an appointment. I look forward to the next time. Goodbye. Situation C: You’re at a party. It’s very late and you must get up early the next day. Thank you for inviting me, I had a great time. I’m afraid I have to get up early in the morning and so I’d better go. Situation D: You’re with a group of colleagues. You need to go and catch a train. I must be off now. I have to catch a train. See you soon. Situation E: It’s the end of a conference you organised. People are leaving and thanking you. I’m glad you enjoyed it / I’m glad you could come. I look forward to the next time. Goodbye. Situation F: A friend invited you to lunch for your birthday. You must get back to the office. Thank you for inviting me, it was lovely. I must get back to the office. See you next … Situation G: It’s the end of a 2 day training course. You learnt a lot from it. Thank you for a really interesting course / I really appreciated the course. Goodbye. Situation H: A colleague thanks you for the advice you gave him. It was a pleasure / I’m glad I could be of some help. Bye. Situation I: A friend drove you to the airport. You need to hurry or you’ll miss the plane. Thanks a lot. I really appreciated the lift. I really must be going or I’ll miss the plane. See you soon. Situation J: You’ve spent 4 days in Ireland. The people you stayed with have come to say goodbye to you at the airport. They are coming to see you next month. Thank you very much. I had a great time. Looking forward to seeing you next month. Bye.
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V



Section 7



Writing



Activity 24 Making a complaint Write a letter (see Unit 5 – Activity 23) or an e-mail (see Unit 4 – Activity 22) to make a complaint. Choose one of the following situations and invent the details: A: You were very unhappy with the service and food at a restaurant you took 2 customers to last week. For the attention of the manager, Dino’s Restaurant. Dear Sir, I often bring valued customers to your restaurant for a working lunch. Usually the quality of the food is excellent and the service is fast and efficient. However last Tuesday I invited two of my clients to lunch and I must say that I am very disappointed on all accounts. First of all we were left for around 15 minutes without menus and no one seemed to be in the least bit worried. When we eventually ordered I and one of my guests were served immediately with our starters while my second guest only received his starter when we were finished eating. To finish it all the steaks we ordered were overcooked. When I complained about this the waiter completely disagreed with me and said that they weren’t over cooked at all and he refused to replace them. As I said at the beginning of my letter, I am a regular customer and my company dines frequently at your restaurant. I would be grateful for an explanation for this unfortunate event otherwise I shall seriously consider eating elsewhere with my clients. Yours faithfully A.G. Hopkins Managing Director



B: You ordered some equipment from a company. The delivery was very late and some of the equipment was damaged. Dear Sir or Madam, I am writing concerning your recent delivery scheduled for the 7th of this month. The equipment ordered was for special delivery, since we were in need of replacement equipment in a hurry. After having been given guarantees by your sales department that the delivery would be given priority delivery status and that it would reach us by the 7th, the delivery was finally made on the 12th, 5 days late. I telephoned several times leaving a message on the answering service. No one returned my calls. When we started to install the equipment we realised that some vital parts were damaged. I contacted your after sales department and after speaking to several people the parts were ship out on a 24 hour delivery service. We received a further invoice for the parts and the transport. The purchase contract clearly states that any damage caused in transit is your responsibility. The contract further states that any shipping costs involved in replacing the damaged goods is also your responsibility.
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We shall not be paying the second invoice and consider that you owe us some form of compensation for the delay. I am very eager to hear from you. Yours faithfully J. Smith Purchasing Manager



C: A supplier continually makes mistakes on the invoices it sends you for payment. Dear Mr Jones, This is the fifth time I have had to contact you over the last three months. There still seems to be a problem in your invoicing department. We have once again received an invoice which does not correspond to the order. As always the invoice amount is well above the actual order. The situation is becoming tiresome and I would very much like to discuss the matter with you personally. Could you please suggest a date and time for a meeting. Yours sincerely C. Davidson Accounts manager.



Activity 25 Translation Les rapports entre le patronat et les syndicats à Flix and Sons sont en chute libre avec une menace de grève à l’horizon. Le Syndicat des Travailleurs, qui représente 75% des 140 000 travailleurs, a rejeté l’augmentation de salaire de 2,8% offerte par la direction. De plus, les employés se sont vus offrir des actions dans la société au lieu de la prime de rendement qu’ils reçoivent habituellement chaque Noël. La société a fait des bénéﬁces de plus de 480 millions d’euros l’année dernière et toute la direction se voit offrir une augmentation conséquente relevant leur salaire de 5,5%. Le PDG, Dawson Pritchkin, a défendu l’augmentation de 2,8% en expliquant que la société avait besoin d’investir beaucoup dans de nouvelles machines aﬁn de garder une avance sur les concurrents. Un des représentants syndical a dit : « Une société qui réussi a besoin d’investir dans son personnel. Cette société perdait de l’argent il y a cinq ans. On a tous travaillé très durement, et accepté beaucoup de licenciements économiques pour transformer les pertes en bénéﬁces. Nous estimons que nous méritons un meilleur traitement. J’espère qu’un mouvement de grève peut être évité à travers la négociation. »
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Section 8



Checklist



Vocabulary Activity 26 The words in the box below are all in unit 6. Put them in the sentences below to replace the words in bold. Do not change the word in the box. Don’t hesitate to refer back to the reading and listening texts to see how these words are used. 1) They do not allow us to use the internet. 2) The company’s overheads are too high. 3) We need to get some feedback from customers. 4) I believe some monetary incentive helps marketing strategy. 5) We can finish this quickly if we get down to it. 6) If the recession continues, we’ll have to start laying staff off. 7) There is too much red tape when starting a company. 8) The black economy is a growing concern in this region. 9) The delivery is near the town centre. 10) He’s a very fast writer. 11) I need to make this information business-friendly. 12) We’re putting the latest models on display tomorrow. 13) Can you seperate the scanner and printer software? 14) The sales figures were not very accurate. 15) Isn’t it time you got rid of those old books? 16) This is false open source software. 17) Globalisation means a lot of companies are taking over others. 18) Business is booming. 19) We sent out a few samples to our best customers. 20) I think you have a point.



Grammar Activity 27 Complete the following sentences. 1) What would you do if you won a lot of money? 2) I used to be very good at running. I could run very fast when I was a child. 3) I don’t feel like driving. Let’s walk. 4) If you call me when the plane lands, I’ll pick you up. 114
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5) When programmers can change the source code, we get better software. 6) Would you like to be able to fly? 7) The computers were down. I couldn’t / wasn’t able to / didn’t manage to fix the fault. 8) If I were you, I’d complain to the manager. 9) If I pass my exam, I’ll buy you a drink. 10) Remember, never switch off the computer before backing up the files. 11) Write a newspaper article for your homework. 12) If you speak English well, it will be easier to find a job.



Activity 28 Complete the following conversation. A: Right, it’s nearly 7 p.m. Let’s stop for today. B: But we haven’t finished. A: I know. Don’t worry we have time. We’ll finish it tomorrow. B: If we leave this until tomorrow, we’ll have even more work to do. A: I’m sorry, but I’m really too tired. I can’t concentrate. B: OK. Let’s go and have a drink before we go home. A: Great idea. That’s just what I need.
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