






[image: PDFHALL.COM]






Menu





	 maison
	 Ajouter le document
	 Signe
	 Créer un compte







































CV Marc Croteau - Marc Croteau's Home Page

Strong communication and management skills confirmed by multiple lead and ... Facilitation: Organisation, Planning, Facilitation and Leading of workshops,. 

















 Télécharger le PDF 






 152KB taille
 103 téléchargements
 695 vues






 commentaire





 Report
























Curriculum Vitae Marc Croteau 58, rue Orilan F-01630 Sergy France +41 (0)78 780 0470 Email: [email protected]



Summary Technical Team Leader with 25 years of experience in many IT areas with a strong focus on architecture. Strong communication and management skills confirmed by multiple lead and facilitation roles in complex and innovative projects. Broad technical and cultural experience from roles and assignments in heterogeneous environments and in multiple countries. Autonomous individual with an open approach to problem solving and strong analytical skills. I am rigorous, trustworthy and have a broad view approach in all situations. Communication, feedback and transparency are essential in my management and work method in a team environment. I am also interested in other non-IT telecommunications and electronics.



technologies



such



as



multimedia,



broadcasting,



Skills Languages:



French and English: Fluent in oral and written communication Spanish: Scholar



Technical:



Architecture: Network, Security, Telecommunication Security: Ethical Hacking, Auditing, Architecture, Strategy, Policies. Networking: TCP/IP, NetBIOS, LAN, VLAN, WAN (including BGP, OSPF, load balancing), WLAN (Wireless), Inter/Intranet, VPN Messaging: Security, Architecture, Administration and Deployment Subject Matter Expert in ICT Architecture, Infrastructure planning, Performance, Knowledge Management and Security Platforms: Mac OSX, iOS, Android, Vmware, Windows, Linux, Unix, Firewalls, Mobile Device Management



Management:



Project: Small to large scale projects in multi-cultural environments Team: Small to medium teams in various technical areas Account: Customer and Partner-oriented services and team management Organisation: Resource and budget planning. Recruiting, Mentoring and Career Management.



Communication:



Knowledge and Skills Management: Development and promotion of a worldwide knowledge and skills collaboration and sharing environment Facilitation: Organisation, Planning, Facilitation and Leading of workshops, meetings and seminars Information Exchange: Social Networks, Workshops, Bootcamps, Chats, Newsletters, Discussion forums and Community Facilitation Training: Development of end user and technical personnel awareness programs, conduct of training including hands-on and certification
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Professional Experience Period:



Since August 2008



Employer:



JT International SA (Geneva, Switzerland)



Last Function:



Global IT Infrastructure Security Manager



Details:



Responsible for Technical Security for the entire organisation (25’000 people in 90 office / 120 countries). Main responsibilities include: • Participate in the solution/architecture design & review of all major technical solutions and initiatives • Collaborate with the operational, project and architecture teams • Establish and maintain the technical security function at JTI providing expertise of various aspects of technical security: workplace, Internet, network, system, and applications. • Provide recommendations in term of security architecture, standards and best practices. • Evaluate & Implement relevant security solutions to enhance the security controls at JTI. • Manage a Virtual team of IT security managers in Russia and Spain Recent Achievements include: • Collaboration in the design of a global interconnection between JTI and its mother company (WAN, Video Conferencing, Collaboration, AD) • Definition of the architecture and Implementation of a SIEM platform • Collaboration in Flexible Workplace solution design (Bring your own device, Mobile Device Management, VDI)



Period:



November 2006 – July 2008



Employer:



International Committee of the Red Cross (Geneva, Switzerland)



Last Function:



ICT Security Officer



Details:



Responsible for Information and Communication Technology (ICT) Security for the entire organisation (12’000 people in 80 countries). Main responsibilities include: • Management of the Security Infrastructure (Perimeter access, permanent WAN connections, Patches, antivirus) • Management of ICRC’s Internet access: BGP, DNS, RIPE NCC • Provide Support, Expertise and Guidance to projects, infrastructure and operations • Evaluation, Definition and Implementation of hardware and software Security Standards and Best Practices • Incident Handling, Analysis and Reporting • Coordination of regular Security Audits and Intrusion Tests • Organisational Security: Strategy, Awareness program, Control, Audit and Monitoring • Reporting to Management and collaboration with other IT units Achievements included: • Definition of the architecture and Implementation of a secured corporate WAN • Definition and Implementation of a redundant and secure Internet access infrastructure • Migration and consolidation of all legacy security infrastructures • Participation in all IT projects for expertise and guidance • Definition of the IT Security Roadmap
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Period:



November 2002 – October 2006



Employer:



NetExpert SA (Geneva, Switzerland)



Last Function:



Product Manager / Senior Consultant - Security



Details:



As the Security Product Manager, developed the company’s security offers and liaised with software and hardware vendors. Planned and organised vendor briefings, product marketing and managed internal communication around IT Security technologies. Performed multiple Ethical Hacking missions (audits and intrusions) by using commercial, open source and self-developed tools and methods. Definition of security policies, strategies, recommendations as well as enduser and technical personnel specialised trainings and coaching. Last 6 months were spent at ICRC as ad-interim staff for the ICT Security Officer position. Technical expertise in applications (3-tier, Web), databases, infrastructure (Windows, UNIX, Linux), networks (including WiFi, VLAN and VoIP) and malware management (anti-virus, anti-spam, URL filtering, and spyware solutions).



Period:



January 1996 – August 2002



Employer:



Lotus Professional Services - IBM (Paris, France - Geneva, Switzerland)



Last Function:



Consulting IT Specialist (IBM band 9)



Details:



Experience as a Senior Architect on small to large-scale infrastructure, messaging, Internet and Security projects. Technical team and project management and facilitation on large projects with strict delays, budgets and resources. Participation in all project phases to ensure delivery of high quality results. Subject Matter Expert in Lotus Notes / Domino, security, networking and performance on various types of infrastructures. In this role, I was consulted and provided services to other European or World-wide projects. World-wide Community Manager for all the Lotus consultants specialised in infrastructure. Participation in the development, deployment and promotion of an innovative Collaboration and Knowledge Management system. Managed a virtual team of 5 people.



Period:



August 1993 - December 1995



Employer:



Groupe LGS Europe (Paris, France)



Last Function:



Product Manager



Details:



Definition, organisation, development and supervision of a Second Level Support team (Help desk) to optimise incident resolutions. Section Head for a large retail customer with over 250 stores spread throughout France. Liaison with customer representatives; supervision, coordination and management of a 12-people team. Team Leader of a small, highly specialised technical team involved in systems and network technologies. Lotus Notes Product Manager with a mission to promote our expertise on this product. Liaison and coordination of our partnership with vendors.
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Period:



June 1992 - July 1993



Employer:



Freelance Consultant (Ottawa, Canada)



Functions:



Consultant / Project Manager



Details:



Project Manager for a federal minister where I planned, co-ordinated and supervised the reorganisation, the move and the technical migration of this department. Liaison with the department’s top management, vendors and service providers. Network Specialist for the architecture and the deployment of a worldwide WAN infrastructure. Participation in deployment activities as part of a large and specialised technical team.



Period:



June 1988 - June 1992



Employer:



Department of National Defence (Ottawa, Canada)



Functions:



Electronics Engineer / Project Manager / IT Manager



Details:



Electronics Engineer / Project Manager responsible for all the Simulation and Navigation System projects for the Canadian Army. Liaison with hardware and software vendors as well as field units; writing and evaluation of technical specifications and RFPs. IT Manager for a department of over 100 people. Asset management, training, installation and user support. Participation in monthly coordination and strategy meetings with other departments.



Education and Training 2012:



Team Training - Managing & Leading



2006:



RIPE NCC - Local Internet Registry and Routing Registry



2002:



The SANS Institute - Hacker Techniques, Exploits and Incident Handling



1999:



IBM/Lotus Technical Forum - Technical training on Notes & Domino R5



1998:



Lotus e-Business Academy - Technical training on Internet technologies and products



1991:



Local Area Networks - Technical training on LAN technologies



1990:



Graduate Studies - Preparation of a Master’s Degree in Electrical Engineering with specialisation in Digital Signal Processing and Telecommunication



1989:



GPS for Engineers - Technical training on the new GPS system and satellite network



1988:



Canadian Army Officer Training - Leadership and military training



1988:



BEng Computer Engineering - Royal Military College of Canada Engineering degree with specialisation in computers, digital electronics and digital communication



Personal Date of Birth:



20 March 1966



Citizenship:



Canadian and French (Frontalier (G) Work Permit)



Family Situation:



Married, 2 children



Hobbies:



Aromatherapy, Gymnastics Coach, Gardening, Electronics, Photography
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Visual Studio, Eclipse / WSAD. Word, PowerPoint ... 07/2010 - ... Responsible of Sentinel 1 PDGS project interface control for the European Space. Agency ... management. Windows, Powerpoint, Excel, Word, UML, Entreprise Architect, UML.
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Marc POUGET Personal details Professional ... - Marc Pouget Home 

interpolation or approximation by bivariate polynomials, comes with results on ... Specific methods of computer algebraic geometry are applied to compute the.
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Marc Choquet - 7 - CV 

Thèse : Analyse de semi-conducteurs par déflexion photothermique et réflexion photothermique en géométrie colinéaire. 1990. M. Sc. A. – École Polytechnique ...
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facebook, twitter) and extracts some specific features as politic names or qualified adjectives to calculate and display a dashboard as a predictive analysis on ...
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Marc Sommers 

should be a priority concern, government and international policies may ..... The USAID website highlights the fact that “USAID missions are evaluating their.
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fearful connections between youth in certain areas of the world and terrorism. ... further marginalizing youth, review the central tenants of known marginalized youth views, .... Yet in terms of security, youth migration to cities can be highly usefu
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Marc Lachapelle 

Au fil des années, Marc Lachapelle a évidemment vécu d'inoubliables ... On the national scene, he covered Memorial Cup tournaments, All-Star Games, ... In 1991, the Canadian Hockey League awarded him the Media Award, recog-.
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MARC LESCARBOT 

Neptune, l'un des dieux qui a le plus de pouvoirs sous la voûte des cieux. Mes hommes déguisés en Tritons et moi-même portant une longue barbe, nous allâmes en chaloupe à la rencontre de leur navire. Nos salutations en rimes et en musique furent du p
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marc denis 

4 avr. 2018 - professionnel, l'athlète de 6'1” et 193 livres continua de s'illustrer tant sur la ... League with Hershey, Denis would make his NHL debut in 1999-.
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MARC LESCARBOT 

De plus, pour rendre la vie plus agrÃ©able, Champlain amÃ©nage un jardin entourÃ© de prairies. C'est sous les grands arbres, Ã©coutant les chants d'oiseaux qu'il nourrit le rÃªve de voir s'Ã©tablir de nombreuses familles en Nouvelle-France. Place au 
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4 avr. 2018 - de 3,25, et un pourcentage d'arrÃªts de ,892. De ses 85 ... native Montrealer, Denis would be selected in the fourth round by the Chicoutimi SaguenÃ©ens. He would be on his way to elevating his game as well as bettering his community.. 
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Au cours d'une carrière professionnelle s'étalant sur six saisons dans la LNH, il a inscrit 42 ... Hockey League with the Chicoutimi Saguenéens. During his major ...
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Marc Lachapelle 

de l'Ouest surtout lors des tournois à la ronde de la coupe Memorial, des défis des Étoiles et des défis des Espoirs, ce qui lui a valu, au fil des ans, le titre de.
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MARC LESCARBOT 

Les conditions de vie Ã©taient extrÃªmement difficiles. L'Ordre du Bon Temps. Organisation fondÃ©e par Champlain pour divertir les colons. Satisfaire l'estomac ... M'inspirant du roi des mers, Neptune. Prenant exemple sur la lÃ©gende de Neptune, le d
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with 20+ years of business experience acquired in a multinational setting (USA, Europe, Japan, Australia):. â€¢ General ... Trans-cultural management and negotiation; Training and teaching ... Certificate of Japanese Management Studies.
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CV - home 

Originality award for collage "Kuidas me Berliinis ei kÃ¤inud" (How We Didn't Go To Berlin) ... Printed with the help of Morbid CafÃ© productions, unique copy. 2007.
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direct download - Etienne Marc 

I appreciate everything related to graphic creation : drawing, painting, photography, cinema, dance, theater ... Climbing (10 years), hiking, mountain bike, ...
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Marc RAFFRAY 

Pascal LÃ©gitimus â€“ pilote pour TF1. Susanne ATTIA ... LARGO WINCH Â« Dear Abby Â» Werner, Tueur Ã  gages de Paolo Barzman Dupuis Films. UN HOMME EN ...
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2) Assign a Local IP Address for Your Camera . ...... Guide in PDF format for step-by-step instructions of the DCS-950G Installation. ... Select your camera's MAC ID from the MAC ID List, and then click NEXT>>. ..... If you want to specify the IP cam
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Public Economics - Marc Sangnier 

Public Economics. First year graduate programme. Public Economics. Final exam. Marc Sangnier - [email protected]. May 5th, 2015. The exam lasts ...
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left us a great heritage.â€�1. The first chapter of the bookâ€”The gold discoveriesâ€”emphasizes the social and tech- nical conditions of mining activity at this time as ...
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Political Economy - Marc Sangnier 

Jan 4, 2016 - ... conditions will Downsian political competition achieve the social op- ... Write down V1 and V2, the ex-ante voters' welfare in period 1 and 2.
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Public Economics - Marc Sangnier 

For some (good) reason, the government want to set taxes on consumption goods. She chooses to set a unit tax ti on good i, such that qi = pi + ti. From now on ...
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Toyota Way Marc Zolghadri Marc.Zolghadri@ims Marc ... .fr 

the engineering hours to develop a new product in half the time. Also ...... Make decisions slowly by consensus, thoroughly considering all options; implement ...
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