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The Citrix Universal Printer Explained Document ID: CTX106812 / Created On: 1 juil. 2005 / Updated On: 20 avr. 2010 Average Rating: View products this document applies to Summary This article describes the generic Citrix Universal Printer and how to create it within user sessions. This printer object is generic in the sense that it does not know about or manage any device-specific settings. As such, it is a very efficient option because there is no need for capabilities or document settings exchanges to take place with the client device when printing. The Citrix Universal Printer should not be confused with the Citrix Universal Print Driver on which it is based. For more information on the Citrix Universal Print Driver, refer to: CTX089874 – Troubleshooting and Explaining the Citrix Universal Print Driver Background The Citrix Universal Printer is an auto-created printer object that uses the Citrix Universal Print Driver and is not tied to any specific printer defined on the client. Once implemented, it is available in all sessions that use the 32-bit Windows client. It is also independent of any printing policies defined in the management console or elsewhere, and therefore, it is possible to implement the Citrix Universal Printer with other auto-created printers, session printers, and/or non-Citrix defined printers (as well as by itself). It auto-creates in a standard fashion with the name “Citrix UNIVERSAL Printer” as shown below:



Note: The Citrix Universal Printer does not auto-create when using the policy to “Create old-style client printers” as explained in the following document: CTX108334 – Citrix Universal Printer Does Not Appear in Session
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When users print to this printer within their sessions, the standard action is to automatically send the job to the default printer specified on the Windows client machine. This behavior can be modified to allow printing to any client-defined print device by going to the Preferences of the auto-created Citrix Universal Printer either within the print dialog of the application or from within the Printers folder and choosing Preview on client as seen in the following screen shot:



When this option is adjusted on the Preferences of the Citrix Universal Printer from within the Printers folder on the server, the setting is retained in the user’s profile and set in future sessions as per the Printer Properties Retention Policy. Printing to the Citrix Universal Printer with this option selected brings up the Enhanced Metafile (EMF) Viewer (CPViewer.exe) on the Windows client with a preview of the print job. The user can then select the client printer they wish to use just as if they were printing from any other local application. Note: It is possible to modify the default behavior and force the Preview on client option to be selected for either all auto-created Citrix Universal Printers or all auto-created printers using the Universal Print Driver (including the Citrix Universal Printer). For more information, refer to the following document: CTX114287 – How to Enable Preview on a Client as the Default for Citrix Universal Autocreated Client Printers For environments that do not have additional printer requirements, creating only the Citrix Universal Printer within each session instead of one printer for each underlying client printer can provide substantial performance savings on the XenApp server. To realize these savings, the administrator should choose to disable client printer auto-creation through a policy from within the management console. Procedure The steps described below explain how to auto-create the generic Citrix Universal Printer in user sessions. This is separate from any other available printers that may or may not be defined by policies in the management console. Caution! This fix requires you to edit the registry. Using Registry Editor incorrectly can cause serious problems that may require you to reinstall your operating system. Citrix cannot guarantee that problems resulting from the incorrect use of Registry Editor can be solved. Use Registry Editor at your own risk. Be sure to back up the registry before you edit it. 1. Add the following registry key to each server if not already present: HKEY_LOCAL_MACHINE\SOFTWARE\Citrix\Print 2. Create a DWORD called DefaultPrnFlags with a hex value of 0x00000020. If the DWORD already exists with a specified value, add this hex value to the current hex value. The Citrix Universal Printer should now auto-create in all ICA sessions established to the XenApp server from this point forward. Note: An incorrectly set DefaultPrnFlags value can prevent printer auto-creation entirely. Enhanced Metafile (EMF) Viewer Versus Final Printer Output Citrix Universal Printer output, although very closely represented in the EMF Viewer on the Citrix Plugin, may not actually align on the final printed output when using certain pre-printed forms and documents. Pre-Printed documents that have specific alignment requirements or specialized fonts may print misaligned even when the preview shows exact document alignment. For this reason, Citrix recommends using the Native or Universal Printer Drivers on legal documents where exact horizontal and vertical lines are a requirement. Note: It is recommended that Administrators pre-test Citrix Universal Printer output to verify alignment before using CUP in a Production environment.
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More Information CTX116041 – Missing Gridlines from Printed Worksheet Even Though Printing of Gridlines is Turned On When Using the Citrix Generic Universal Printer CTX112306 – Changes to the Citrix Generic Universal Printer in Version 9.230 of the ICA Client with Hotfixes PSE400R02W2K3001, PSE400R02W2K001 and Later Hotfixes CTX113861 – Changes to the Citrix Generic Universal Printer in Version 10.100 of the Presentation Server Client With Hotfix PSE400R03W2K3059 and Later Hotfixes CTX884335 – How to Publish the Printers Folder CTX108334 – Citrix Universal Printer Does Not Appear in Session CTX108170 – Presentation Server 4.0 Printing Enhancements Set personal printing preferences



This document applies to: Presentation Server 4.0 for Microsoft Windows 2000 Presentation Server 4.0 for Microsoft Windows 2003 Presentation Server 4.0 x64 Edition Presentation Server 4.5 for Windows Server 2003 Presentation Server 4.5 for Windows Server 2003 x64 Edition XenApp 5.0 for Windows Server 2003 x64 XenApp 5.0 for Windows Server 2003 x86 XenApp 5.0 for Windows Server 2008 x64 XenApp 5.0 for Windows Server 2008 x86 Exit Print View ©1999-2010 Citrix Systems, Inc. All rights reserved.
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where Î© is a bounded open subset of RN (N â‰¥ 1), A(x,s) is a CarathÃ©odory function with symmet- ric matrix values and f belongs to L1(Î©). For almost any x in Î©, ...
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