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Listening Habits: German Listens well for info Needs past history & context Takes things literally No jokes / hard sell What is the cost?



Does it sound too simple? What happens if..?



Listening Habits: France Listening for info



French is best



Expecting "flair"



Relating to other projects Looking for logic



Think they know already



Listening Habits: UK Listens politely, ssmiles, nods, asks clarification Needs context



Wants low key



Expects humour



Makes mental notes Prepares for debate Gives good feedback



Listening Habits: Japan Courteous, smiling, never interrupt Show solidarity, seek harmony Don't understand much Content less crucial than manners Read between lines Ready to take hints



Listening Habits: USA Listens in snatches Entertain me



So what's new?



Time is money: get to point Give me facts & figures KISS If you sell, sell hard Bottom line?



Cultural Differences in Patterns of Thought Processes of Reasoning & Problem Solving 



Deductive reasoning Going from broad categories or observations to specific examples; U.S. persons use deductive reasoning







Inductive reasoning Start with observations or facts & go to generalizations; Asians use inductive reasoning



Point of Views = Cultural Angles English:



Hunting Elephants in British Africa



Swede:



Elephants & Welfare State



Spaniard:



Techniques of Elephant Fighting



French:



The Love Life of Elephants



Indian:



Elephants as Means of Transportation before Railroads



American: How to Breed Bigger & Better Elephants German:



Origin & Dvlpmt of Indian elephant from 1200 to 1950 (600 pages)



Culture: 3 Successive Layers 1. EXPLICIT



Symbols - Observable



Products



2. INTERMEDIARY



Why? Answer



Norms & Values



3.IMPLICIT Assumptions about existence



Why? Puzzle



Relationships & Rules



(Parson)



Universalism



Particularism



Rules



Relationships



Communitarianism



Individualism



Group



Individual



Ranges of a. feelings b. involvement



Neutral Diffuse



Emotional Specific



How status is accorded



Achievements



Ascription



Public Speaking 8 Key Points 1. Timing 2. Rituals 3. Introducing Speaker 4. Agenda 5. Outline / Content 6. Delivery 1. Body Language (visual – sound) 2. English



7. Connecting with Audience 1. Listening Habits 2. Group vs individuals



8. Interactivity



Public Speaking: the Anglo Saxon Way Start & end on time Rituals reduced to bare minimum Proximity & warmth specific Quick use of first names Linear sequencing of steps & exchanges Function before ranking Frankness, boldness when argumenting Quick decision – on the spot Etc.



Management Language US



UK



France



Humor Joking Modernity Gimmicks Slogans Catch phrases



Humour A story « nice » product Reasonable price Quality Traditional vs Modern



Formality Innovative product « Sexy appeal » Imagination Logical presentations Reference to France Style, appearance Personal touch May interrupt



Multi Active



Lewis Classification



Hispanic america Brazil



Italy Greece



Russia Slovakia



Sub--Saharan Africa Sub Arab Countries



France, Poland Lituania



Iran Turkey



Belgium Netherlands Austria Norway



India Australia Ireland Denmark



Indonesia Malaysia



USA



Sweden Germany Switzerland UK Luxembourg



Linear Active



Finland Canada Estonia



Singapore



Korea Thailand China



Japan Vietnam Taiwan Hong Kong Reactive



Linear Active Minds own business Likes privacy Plans ahead methodically Does one thing at a time Dominated by timetables & schedules Compartementalises projects Stick to plans Stick to facts Job oriented Unemotional Follow correct procedures Completes action chains Likes fixed agendas Dislikes losing face Confronts with logic Limited body language Rarely interrupts



Multi Active Inquisitive Gregarious Plans grand outline only Does several things at once Timetable unpredictable Lets one project influence another Changes plans Juggles facts People oriented Emotional Pulls string Completes human transactions Interrelates everything Has ready excuses Confronts emotionally Unrestricted body language Interrupts frequently



Reactive Respectful Good listener Looks at general principles Reacts Reacts to partner’s timetable See whole picture Makes slight changes Statements are promises People oriented Quietly caring Networks Reacts to partner Thoughtful Must not lose face Avoids confrontation Subtle body language Doesn’t interrupt



Verbal Exchanges



German Communication Patterns 1







Prompt start







Review past history







State context







Examination of facts







Frank proposal







Resistance?







Cautious but firm



Deadlock? 



Absorb counter argument



2 



agreement



Offer new counter 



proposal



Follow the agenda



The truth is the truth
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5 10 ‘ small talk







Resistance







Casually introduces







Keeps calm Coded speech



business 



“reasonable offer”







Understatement



Deadlock?
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Humor Vagueness







Recap points agreed







Recess







Decision next meeting







Repackaging







Clarity



Don’t rock the boat!
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Resistance







Spell it all out



All cards on table



louder



Deadlock? 



Confront Provoke







conciliation



Sarcasm Kidding
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Concessions



Fighting is







Summary



communicating







Clarity



Wishes to do business as soon as possible
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Resistance







Restate position



Use power of







Reinforced logic



imagination







Clarity



Verbose approach



Deadlock?



2







Logic



Rationality



Logic



























des documents recommandant







[image: alt]





Untitled - Lambert 

in the technological and service sectors and its rapidly growing middle class numbers over 300 million. .... risk-taking, entrepreneurial. Figure 47.1 Indian .... The country has a magnificent history, which should be referred to and admired.










 


[image: alt]





Untitled - Lambert 

The inhabitants of the Frisian Islands speak a language some- where between Dutch and ... welcomed and body language is limited. Dutch people place a high ...










 


[image: alt]





Untitled - Lambert 

WAY BUSINESS IS CONDUCTED ACROSS CULTURES AND AROUND THE GLOBE. Capturing the rising ... global business and communication. Now covering more ... $35.00 us/Â£19.99 UK. MANAGEMENT/INTERNATIONAL BUSINESS.










 


[image: alt]





Untitled - Lambert 

Germans will arrive at the meeting well dressed and with a disciplined appearance. ..... They value their good relationship with the United States. They have ...










 


[image: alt]





lambert & stamp 

Present-day interviews with the surviving principals, now grown older ... Numbers: streetfighter ROGER DALTREY on lead vocals, art-school nihilist PETE ... making history by creating the first “rock opera”—which eventually became TOMMY.










 


[image: alt]





JULES LAMBERT 

neuropsychologiques identifiÃ©s pour ce trouble dans la littÃ©rature scientifique. Il convient de ... processus d'apprentissage du langage non verbal (Ã©crit). 0/4.










 


[image: alt]





Prescriptive Design Patterns - HCI Patterns 

Name. Navigation Path. Type. Navigation Link. Needed for. Navigation Framework. Context. Hierarchical Information Spaces. Forces. Need to see current label ...










 


[image: alt]





Groupe Bruxelles Lambert - GBL 

1 juin 2015 - de minÃ©raux industriels du groupe grec S&B, notamment dans la bentonite (liants pour la fonderie, revÃªtements d'Ã©tanchÃ©itÃ©, adjuvants de ...










 


[image: alt]





Lokoho Ehomba Lambert 

CERTIFICATE. HONOR CODE. Lokoho Ehomba Lambert successfully completed and received a passing grade in. Louv3x: Decouvrir la science politique - Light Edition a course of study offered by LouvainX, an online learning initiative of The UniversitÃ© cath










 


[image: alt]





Public Speaking Glossary - Lambert 

brainstorming generating many ideas quickly and uncritically. bridge a transitional device used to point out both previous and future sections of a speech.










 


[image: alt]





Groupe Bruxelles Lambert - GBL 

31 dÃ©c. 2014 - ses principales activitÃ©s de minÃ©raux industriels, notamment dans la bentonite. En 2014, les activitÃ©s de S&B (hors activitÃ© de bauxite, exclue ...










 


[image: alt]





reviews - Pascal Lambert 

Sep 14, 2006 - Variations in the Sun's total energy output (luminosity) are caused by ... has greatly advanced our understanding of solar luminosity change, ...










 


[image: alt]





Groupe Bruxelles Lambert - GBL 

2 mai 2017 - 89,6. Autres produits et charges d'exploitation. (29,3). (1,0). (17,3). -. (47,6). (52,4). RÃ©sultat sur cessions, dÃ©prÃ©ciations et reprises d'actifs non ...










 


[image: alt]





Groupe Bruxelles Lambert - GBL 

1 juin 2015 - revêtements d'étanchéité, adjuvants de forage et additifs fonctionnels), les fondants pour la coulée continue de l'acier, la wollastonite (additifs ...










 


[image: alt]





Groupe Bruxelles Lambert - GBL 

31 déc. 2014 - cadre d'une fusion entre égaux, approuvée à l'unanimité par leurs ..... pour l'Energie & Spécialités ; Filtration & Additifs de Performance ...










 


[image: alt]





crochet diagrams patterns crochet patterns dbid gwt 












 


[image: alt]





Traffic Patterns 

Stay away from him. The one on the direct-to-the-downwind entry? I'm just going to watch for him. Pilots who would enter a busy traffic pattern that wayâ€”with ...










 


[image: alt]





Number Patterns 

Table of Contents. LESSO 7. LESSO 72. Le SSOT 3 ... (Greatest Com II1bn FactOT ........... 4 ( ). Number Patterns (1-step sequences: addition, subtraction,.










 


[image: alt]





Liasse fiscale CHD FIDUCIAIRE LAMBERT 

CrÃ©ances rattachÃ©es Ã  des participations. BB. BC. Autres titres immobilisÃ©s. BD .... 73 195. 62 785. 42 081. 114 526. 1 783. 81 946. 376 315. 411 031. 376 315.










 


[image: alt]





Liasse fiscale PASCAL LAMBERT THERMIQUE 

Immobilisations : Stocks : Renvois : (1) Dont droit au bail : NÃ©ant *. CR. NÂ° 2050- SD. â€“ (SDNC-DGFiP) - Octobre 2017. â‘ . PASCAL LAMBERT THERMIQUE.










 


[image: alt]





French-english (dictionnaire) - 1S2 - lambert 

allongeant : lengthening allongÃ©e : lengthened ... allongeons : lengthen allonger : lengthen ...... avant bras : underarm, forearm avant de : before, in front of, of, to, ...










 


[image: alt]





222 Woodstock, Saint-Lambert J4P 3R3 

Espaces disponibles: de 333 pi2 Ã  1,019 pi2. â€¢ Au centre-ville de Saint-Lambert, Ã  l'intersection du Boulevard Victoria & de la rue Prince Arthur. â€¢ Ã€ proximitÃ© de ...










 


[image: alt]





222 Woodstock, Saint-Lambert J4P 3R3 

Page 1 ... Ã€ proximitÃ© de l'autoroute RenÃ©-LÃ©vesque (132). â€¢ SystÃ¨me de cartes d'accÃ¨s, cameras de surveillance, systÃ¨me de sÃ©curitÃ© 24/7. â€¢ Stationnement ...










 


[image: alt]





222 Woodstock, Saint-Lambert J4P 3R3 - PDFHALL.COM 

SystÃ¨me de cartes d'accÃ¨s, cameras de surveillance, systÃ¨me de sÃ©curitÃ© 24/7. â€¢ Stationnement intÃ©rieur disponible ($). â€¢ Bien dÃ©sservi par le transport en ...










 














×
Report [Communicationt] CCultural Patterns - Lambert





Your name




Email




Reason
-Select Reason-
Pornographic
Defamatory
Illegal/Unlawful
Spam
Other Terms Of Service Violation
File a copyright complaint





Description















Close
Save changes















×
Signe






Email




Mot de passe







 Se souvenir de moi

Vous avez oublié votre mot de passe?




Signe




 Connexion avec Facebook












 

Information

	A propos de nous
	Règles de confidentialité
	TERMES ET CONDITIONS
	AIDE
	DROIT D'AUTEUR
	CONTACT
	Cookie Policy





Droit d'auteur © 2024 P.PDFHALL.COM. Tous droits réservés.








MON COMPTE



	
Ajouter le document

	
de gestion des documents

	
Ajouter le document

	
Signe









BULLETIN



















Follow us

	

Facebook


	

Twitter



















Our partners will collect data and use cookies for ad personalization and measurement. Learn how we and our ad partner Google, collect and use data. Agree & Close



