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MAC TECHNICIAN Professional Experience since oct 2013



Technician - Seller for RSI (Apple Authorized Service Provider - Apple Premium Reseller) Paris, France www.irsi.fr Hardware and software repairs on Macs, sales and advices on Macs and all Apple devices (Apple TV, Time Capsule, all different video - audio adapters and cables)



2006 - 2013



Support Technician for DARTY's hotline (DARTY is part of Kesa Electricals, Europe's third largest electrical retailing group) Paris, France www.darty.com Technical support for customers on : . PC and Mac computers : OS installation, fix any kind of hardware/software issues, internet connection issues, explanations on use . Printers : USB and wireless installation, repair printing and scanning problems . MP3 players and Tablets : audio and video file transfers from and to the computer . GPS : installation and updates . Digital cameras and camcorders : photo and video file transfers



2002 - 2006



Graphic Designer Paris, France several internships in agencies and work as a freelance : release of flyers, business cards, CD covers and car skins design



summers 1999 and 2000



Support Technician for the Tenon Hospital Paris, France gave help to employees that had problems with their work stations and printers



Education 2002 - 2003



1 year of study in Graphic Arts at the Ecole Superieure de Creation et de Multimedia Paris, France



1998 - 2002



Master's Degree in Communication and Information Villetaneuse, France



Certifications & Qualification Exams



Languages French



fluent (mother tongue)



English



read, written and spoken (several travels in the USA and in the UK)



Miscellaneous Photography
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